
UPDATE :  H1N1 vaccinations – Roster Billing
October 19, 2009
Important information:  Most health insurance companies in Maine will cover immunizations for H1N1 influenza, also known as “swine flu,” without requiring their plan members to pay copayments or coinsurance, or meet their deductibles.   

**Note to Consumers**  

Please contact your employer to determine if H1N1 vaccinations and related services will be covered by your employer – many large employers self-fund their health plans and hire an insurance company to administer the claims, which means that the claims are paid out of the employers' own funds (not out of the insurance carrier's funds). Self-funded plans are governed solely by federal law, and are not regulated by the Bureau of Insurance.  For self-funded plans, the employer decides whether to cover and/or waive deductibles or copayments for H1N1 vaccines and related services.  

Updated and new information from private health plans regulated by the Bureau of Insurance (October 2009):  Many Maine insurers continue to take steps to eliminate financial barriers their members may have, like deductibles, to receiving the vaccine.  

· Aetna, Anthem, CIGNA, Harvard Pilgrim, and United Health Care have voluntarily agreed to waive copayments, coinsurance, and deductibles.  These insurers will pay healthcare providers to administer the vaccines even if a covered person has not met the deductible; these companies are also waiving prior authorization requirements.

· Mega Life and Health has determined that it will not voluntarily waive applicable copays, coinsurance, and deductibles. 

New Information for Providers/vaccine administrators/consumers (October 2009):   Aetna, Anthem, CIGNA, Harvard Pilgrim and UnitedHealthCare have voluntarily agreed to accept roster billing for H1N1 vaccination clinics.  

· Vaccination clinics and mass immunization allow individuals to receive the H1N1 vaccination without having to schedule an appointment with their primary care providers.

· Roster billing is a simplified billing process that can make it easier for clinics and mass immunizers – such as schools, pharmacies, or workplaces – to get people immunized quickly while still providing the information insurance companies need to pay claims, in this case to pay the fee for administering the vaccine.  

· These insurers have begun to undertake significant system modifications in order to accept roster billing, while minimizing potential incidents of claim denial.  

The Bureau of Insurance, working with the Maine Association of Health Plans and their members, has developed a sample roster form for use by H1N1 immunization clinics.  Please click the links below for a pharmacy roster form to be used by pharmacies and general roster form to be used by other authorized providers.  

	
	Accept roster billing?
	Roster for pharmacies 
	General roster

	Aetna
	Yes

	Aetna Rx roster
	Aetna general roster

	Anthem
	Yes 

	Contact Anthem for roster billing form and provider instruction
	Contact Anthem for roster billing form and provider instruction

	CIGNA
	Yes

	CIGNA Rx roster
	CIGNA general roster

	Harvard Pilgrim 
	Yes

	Harvard Pilgrim Rx roster
	Harvard Pilgrim general roster

	MEGA
	Yes

	Mega Rx roster
	Mega general roster

	United Health Care
	Yes

	United Health Care Rx roster
	United Health Care general roster*



* United Health Care will accept the pharmacy roster for general roster billing.
To download a roster for an insurance carrier, click on the appropriate link above.

An excel spreadsheet will open, which you can save for your use.

It is important to recognize the insurance companies undertaking these proactive initiatives.  By working to remove barriers for their members to get vaccinated and helping to streamline the billing process, these companies have voluntarily taken important steps to assist in reducing the impact of this pandemic. 
SUMMARY OF INITIATIVES FROM MAINE’S HEALTH PLANS 
	
	Accept roster billing?
	Waive copays/ deductibles/ coinsurance?*
	If you’re a PROVIDER 

and have questions:
	If you’re a PLAN 
MEMBER and have questions:

	Aetna
	Yes
	Yes
	call 800-624-0756
	call the number on the back of your ID card

	Anthem
	Yes
	Yes 
	contact your provider service representative
	call the number on the back of your ID card

	CIGNA
	Yes
	Yes
	contact your provider service representative
	www.myCIGNA.com 

or call the number on the back of your ID card

	Harvard Pilgrim 
	Yes
	Yes
	contact the Provider Service Center at 
800-708-4414 or email at provider_callcenter@hphc.org
	 www.harvardpilgrim.org or call the number of the back of your ID card

	United Health Care
	Yes
	Yes

   
	http://www.unitedhealthcareonline.com
	www.myuhc.com

	MEGA
	Yes


	No
	www.megainsurance.com 
	www.megainsurance.com


* Some requirements or restrictions may apply—contact the insurance company for more information.  This information is for state regulated health insurance policies.  

Self-funded also called “self-insured” plans are not state regulated.   Coverage for H1N1 vaccinations under self-insured plans may vary.  In self-insured plans, the employer pays medical claims and an insurance company or another entity administers the plan for the employer.  The best way to find out if your plan is fully-insured or self-insured is to check with the person at your business who handles health insurance.  
General Information (August/September/October 2009):  The first doses of H1N1 (“swine flu”) vaccine have arrived in Maine.  The Maine Center for Disease Control and Prevention reports that vaccination is the most effective way to prevent the H1N1 flu and its complications.  The federal government is providing supplies and the H1N1 vaccine for free; however, there is a charge to administer the vaccine.

Earlier this year, in Maine Aetna, Anthem, CIGNA, Harvard Pilgrim and United Health Care voluntarily agreed to make an exception to their policies and cover the H1N1 vaccine without the FDA approval typically required for covered vaccines.  (Note that the FDA has approved H1N1 vaccine)

Pandemic preparedness by health insurers (June 2009).  Pursuant to Bureau of Insurance Rule 765, health insurance companies are required to have effective strategies in place to deal with public health emergencies, including business continuity plans to ensure that, in the event that the flu impacts their staff, they have contingency plans in place to continue serving their clients.  Bulletin 358, Business Continuity Planning, further explains continuity planning. 
CONTACT INFORMATION
Providers: If you have specific questions on how an insurance company is covering H1N1 vaccination, call your regular provider relations representative.

Consumers: If you have specific questions on how your insurance company is covering H1N1 vaccinations, call the phone number on back of your ID card.
For more information on the H1N1 virus – including Frequently Asked Questions, how to talk to your children about H1N1, and preparedness checklists – visit the Maine Center for Disease Control and Prevention’s Web site at http://www.maine.gov/dhhs/boh/maineflu/.
Information from the Maine Department of Education is available at http://www.maine.gov/education/.

For help from the Bureau of Insurance, call 800-300-5000:

Consumers call:  Consumer Health Care Division 
Providers call:  Joanne 
All others call:  Katie 
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