
 

Maine Rate Filing Notice  2016 

[Date] 
 
 
RE:  Notice of Proposed Rate Increase for HMO members 
 
Dear Maine Nongroup Subscriber: 
 
Thank you for choosing Harvard Pilgrim Health Care. We value you as a customer and look 
forward to continuing to provide health care coverage for you in the coming year. We are writing 
to let you know that Harvard Pilgrim recently submitted new rates with the Maine Bureau of 
Insurance (the “Bureau”) for the individual health plan in which you’re enrolled. The average 
proposed increase is 18.7% but the actual amount of your new premium will depend on your age, 
geographic residence, and product option.  If approved, the amount you pay each month will 
change effective as of January 1, 2017.   
 
Please visit our website for more detailed information about the premium amounts that we have 
proposed in our rate filing with the Bureau:  www.harvardpilgrim.org/maineratefiling. 
 
If the Bureau approves our request, this change will apply to your premium for January 1, 2017. 
We will send you renewal information for your plan prior to that date and this information will 
include the new rates approved by the Bureau.   
 
We are unable to discuss any plan changes until the Open Enrollment period begins on 
November 1, 2016. 
 
We realize that any rate increase may seem significant. Unfortunately, health care costs continue 
to rise faster than the general rate of inflation. 
 
The Bureau will hold a hearing on our request on July 28, 2016 at 9:00 a.m. in the Central 
Conference Room at the Department of Professional and Financial Regulation, Gardiner Annex, 
76 Northern Avenue, Gardiner, Maine. 
 
The hearing is an opportunity for you to provide sworn testimony or unsworn comments directly 
to the Superintendent of Insurance as he considers our request.  You may provide written 
comments at or before the hearing as follows: 
 
 By e-mail: Elena.I.Crowley@maine.gov 
 
 By U.S. Mail: Eric Cioppa, Superintendent 
   Attn:  Elena Crowley, Docket No. INS-16-1003 
   Bureau of Insurance 
   Maine Department of Professional and Financial Regulation 
   #34 State House Station 
   Augusta, Maine  04333-0034 
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Questions 
 
If you have any questions about this notice or your Harvard Pilgrim coverage, please call the 
Member Services Department toll-free at (877) 907-4742 or you may obtain more information 
on our website at www.harvardpilgrim.org.  
 
 
Sincerely, 
 

 
 

Maria Fitzgerald 
Director, Member Services 
 
 
 


