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Maine CDC, Maine Bureau of Insurance and Maine health insurance companies meet in Portland to discuss H1N1 coverage

Dr. Mills and Superintendent Kofman laud the voluntary actions of Maine’s major health insurers 
AUGUSTA, MAINE -- Dr. Dora Mills of the Maine CDC, Superintendent Mila Kofman of the Maine Bureau of Insurance, and representatives from many of Maine’s private health insurers held a press conference on Wednesday to discuss the actions being taken by Maine’s health insurance companies in response to the H1N1 pandemic.  

Dr. Mills and Superintendent Kofman were joined by medical directors from Aetna and Anthem, as well as executives from CIGNA and Harvard Pilgrim to discuss the insurance companies’ coverage for H1N1 vaccination and treatment.

“We are fortunate that Maine’s insurers have voluntarily stepped up to the plate to make sure Maine children have easy access to vaccine through school clinics, and those at very high risk for complications have access to antiviral medicines,” said Dr. Mills.  “With a big surge in disease, these two tools - vaccine and antiviral medicines such as Tamiflu – have been key to reducing serious illness in Maine.”

“It is important to remember that all of the actions taken by the health plans have been voluntary; none are required by law,” said Superintendent Kofman.  “These actions are helping to save lives.”

Superintendent Kofman and her staff have been meeting with health insurance companies on a weekly basis to address issues as they arise with respect to the H1N1 pandemic.  In recent weeks, the companies have partnered with Bureau staff to address roster billing for H1N1 vaccination clinics, reducing financial barriers to members for antiviral treatments, and, most recently, encouraging use of 24-hour nurse hotlines and Web-based information regarding flu-like symptoms.
Dr. Mills and Superintendent Kofman were joined by Dr. Joseph Agostini, M.D., medical director at Aetna; Dr. Jeff Holmstrom, D.O., medical director at Anthem; Don Curry, president of CIGNA Health Care of Maine; Ed Kane, vice president, Maine operations at Harvard Pilgrim; and Katherine Pelletreau, executive director of Maine Association of Health Plans.

The Bureau of Insurance is part of the Department of Professional and Financial Regulation, which encourages sound ethical business practices through regulation of insurers, financial institutions, creditors, investment providers, and numerous professions and occupations for the purpose of protecting the citizens of Maine. Consumers can reach the Bureau through its Web site at www.maine.gov/insurance; by calling 800-300-5000 in state; or by writing to Bureau of Insurance, 34 State House Station, Augusta, ME  04333.
###
UPDATE:  November 18, 2009
Steps being taken to remove or reduce barriers to access to antivirals, used specifically for treatment 
of diagnosed cases or prophylactic actions for H1N1:

	
	Aetna
	Anthem
	CIGNA
	Harvard Pilgrim
	United Health Care
	MEGA Life & Health*

	On formulary


	(
	(
	(
	(
	(
	MEGA Life & Health does not offer prescription drug coverage in some states, including Maine

	Moved antiviral from tier 3 to tier 2, resulting in lower cost-sharing for patients

	(
	(
	(
	(
	(
	

	No prior authorization required for antivirals prescribed to treat H1N1
	(
	(
	(
	(
	(
	

	Waiver or review available for additional and extended treatment
	(
	(
	(
	(
	(
	

	Follows CDC guidelines for frequency and quantity of antiviral doses 
www.cdc.gov/H1N1flu/recommendations.htm#1 
	(
	(
	(
	(
	(
	

	Can respond within 24 hours to CDC changes in recommendations for H1N1 treatment (e.g., outbreaks in April resulted in formulary changes on the next business day)
	
	(
	(
	(
	
	

	Ability to address claim processing for compounds to ensure claims process quickly and correctly
	
	
	(
	(
	
	

	Special provisions made for health care providers with multiple exposures
	
	
	(
	
	
	


NOTE:  Some have indicated that Roche, manufacturer of Tamiflu is not taking any steps to assist with price of the medication.  There is no FDA-approved generic option.

Statement of Superintendent Mila Kofman

Joint Press Conference – Maine CDC & Maine Bureau of Insurance

Good morning.  My name is Mila Kofman.  I am the Superintendent of Insurance.  As the state’s chief insurance regulator I am here to thank Maine’s health insurance companies for their work on H1N1.

In fact, Maine’s health insurance companies – Aetna, Anthem, CIGNA, Harvard Pilgrim, and United Health Care – are leading the nation in addressing the H1N1 public health emergency.  

Through their voluntary actions, they are helping to save lives here in Maine.  For example, they agreed to accept roster billing.  This non-traditional billing enables vaccine clinics to be held around the state, which helps to ease pressure on physician offices and helps consumers avoid an extra visit to their doctor.   Also, to help eliminate potential cost barriers for Mainers who want the vaccine, these insurers have waived copayments, coinsurance, and deductibles for H1N1 vaccines.

These companies have also voluntarily removed many other financial barriers for patients who need to be treated with anti-viral medicine like Tamiflu.  

Private health insurers in Maine have stepped up to the plate and through their actions are helping to save lives.
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News Release __________________________________________________

IN THEIR OWN WORDS:  KIDS OFFER ADVICE ON H1N1 FLU

-- Kids Tell It Like it Really Is In New Video --

-- Aetna Sharing Video To Reinforce H1N1 Flu Prevention Messages -- 

HARTFORD, Conn., November 17, 2009 ― “At the mall, after using the bathroom, some people put water on their hands and just leave.  They don’t really use soap.  To me, that’s disgusting. That’s just not right.”  Kids tell it like it is in a new video on preventing H1N1 virus infection.  Ranging in age from 11 months to 13 years, young “experts” share their unique perspective on preventing the spread of germs and staying healthy.  You can find their advice on YouTube at http://www.youtube.com/watch?v=8g6OzM7X6mg or on Aetna’s website at 

http://media1.aetna.com/wmedia/aet/web/novprevention.wvx.   Aetna (NYSE: AET) is sharing the video widely in the hope that parents will watch it with their children, and that the video will reinforce public messages about how to keep our communities healthy. 

“Aetna wanted a fun way to reinforce the message of how important it is to carefully wash your hands and follow common sense preventive measures in order to reduce the risk of H1N1 infection and help prevent the spread of disease,” said Bill Fried, MD, Aetna’s medical director heading the company’s pandemic flu response initiative. “Kids listen to other kids.  Adults should listen too.  We’ve all heard the advice about washing your hands and covering your cough, but sometimes kids say it best.  After all, who knows more about germs than kids?”

Advice from kids often comes with a twist, making it more memorable.  Here’s a recommendation you won’t hear everywhere. “If you cough onto someone, they can get sick.  So cough into a tissue.  Then throw it into the garbage and wait for the garbage truck to come.” 

Or this reminder:  “If you sneeze into your hands and then grab the remote to change the channel, there are germs on the remote.”

While the video is lighthearted and endearing, the message is serious.  A recent ABC News/Washington Post survey found nearly four in ten parents do not plan to have their children immunized with the H1N1 vaccine despite evidence the virus is having a bigger impact on the young than on other priority groups identified by the Centers for Disease Control and Prevention (CDC).  The poll numbers are also sobering for adults.  Only 35 percent of U.S. adults indicated they plan to be vaccinated.  
The CDC recommends that vaccination efforts should focus first on people in five target groups who are at higher risk for complications of H1N1 flu or who could transmit flu viruses to others at high risk.  These groups include pregnant women, people who live with or provide care for infants younger than 6 months, health care and emergency medical services personnel, people 6 months through 24 years of age, and people 25 years through 64 years of age who have certain medical conditions that put them at higher risk for influenza-related complications.  
In light of these facts, Aetna is continuing to reach out to members with information about the H1N1 flu, vaccine safety, and preventing infection.  Aetna’s website www.aetna.com
provides fact sheets, Q&As, and tips on what to do if you get sick or are caring for someone who is sick.  The website has an online training course for adults on worksite hygiene and social distancing techniques.  There is also a self-evaluation tool made available by the U.S. Department of Health and Human Services and developed in collaboration with Emory University School of Medicine that helps people understand their flu symptoms so they can make informed decisions about whether they need to see their doctor or even proceed to the nearest emergency room.  All of the materials use plain language techniques to make them easy to understand.

About Aetna
Aetna is one of the nation’s leading diversified health care benefits companies, serving approximately 36.3 million people with information and resources to help them make better informed decisions about their health care. Aetna offers a broad range of traditional and consumer-directed health insurance products and related services, including medical, pharmacy, dental, behavioral health, group life and disability plans, and medical management capabilities and health care management services for Medicaid plans. Our customers include employer groups, individuals, college students, part-time and hourly workers, health plans, governmental units, government-sponsored plans, labor groups and expatriates. For more information, see www.aetna.com.








# # #
Aetna Announces Coverage for H1N1 Vaccinations

Aetna will cover administration of the H1N1 vaccine for all health plan members 

HARTFORD, Conn., September 28, 2009 — Aetna (NYSE: AET) announced today that it will provide first-dollar coverage for the administration of the H1N1 flu vaccine for all of its fully-insured health plan members, and for all members of self-funded plans unless directed otherwise by the plan sponsor.  Aetna is offering this coverage even in instances where members’ plans do not include coverage for preventive care or have limits on such coverage.  Co-pays, co-insurance and deductibles will not apply for the administration of the vaccine. 

“Aetna has responded to Health and Human Services Secretary Sebelius’ call for health plans to do their part to ensure a smooth and effective national emergency vaccination program,” said William Fried, M.D., the Aetna medical director heading the company’s pandemic flu response initiative.  “We’ve worked with plan sponsors to liberalize coverage policies, and remove cost or administrative obstacles that could hinder or delay members’ access to the vaccine.”

In a special effort to educate high risk members about the importance of vaccination, Aetna is providing H1N1 training to nurse case managers who work with members enrolled in Aetna’s disease management, case management, and Beginning Right® maternity programs.   By definition, members in these programs fall into several of the categories of individuals the CDC has identified for prioritization when the H1N1 vaccine first becomes available.  Aetna’s nurse case managers are discussing H1N1 during their ongoing conversations with these members.

Aetna’s comprehensive H1N1 influenza education program has been in place since April 2009 to provide members, customers, and Aetna's own employees with information on the H1N1 flu and tips for preventing infection.  Resources available on Aetna's public website www.aetna.com include fact sheets and Q&As, as well as posters and flyers businesses can download and share with employees.  Aetna’s website has a video on proper hand washing technique, worksite hygiene, and social distancing techniques.  The materials use plain language techniques to make them easy to understand.  Educational mailings, including Aetna’s Member Essentials eNewsletter are being sent to members, and H1N1 information is included on Aetna Navigator, Aetna’s password-protected website where health information is customized for members. 

Aetna is also reaching out to physicians, hospitals and health care professionals in its network of providers to inform them of Aetna’s reimbursement policies for the administration of the H1N1 vaccine and to offer assistance with preparations in medical offices and health care facilities. “We’ve encouraged providers to complete state registration requirements to become vaccinators, and to review their phone triage procedures and after-hours availability in light of the expected increased demand for medical services,” Fried added.  The federal government will pay for the H1N1 vaccines and the supplies needed to administer them.  Aetna will reimburse providers for administration of one or two doses of the H1N1 vaccine, based on CDC recommendations.

Aetna’s own H1N1 pandemic influenza planning includes an important business continuity component.   The company has plans in place to transfer work within its many sites without disruption should that become necessary.  Aetna has also taken steps to prevent infection in its workforce.   Posters on preventing the spread of infection are displayed in Aetna’s offices.   Aetna provided all office-based employees with antiseptic hand gel to use at work. 

About Aetna
Aetna is one of the nation’s leading diversified health care benefits companies, serving approximately 36.8 million people with information and resources to help them make better informed decisions about their health care. Aetna offers a broad range of traditional and consumer-directed health insurance products and related services, including medical, pharmacy, dental, behavioral health, group life and disability plans, and medical management capabilities and health care management services for Medicaid plans. Our customers include employer groups, individuals, college students, part-time and hourly workers, health plans, governmental units, government-sponsored plans, labor groups and expatriates. For more information, see www.aetna.com.

Aetna Supports Physicians, Pharmacists, Members in H1N1 Flu Response

Aetna offers electronic roster billing for pharmacies and non-traditional providers; Aetna offers free CME course for physicians on flu preparedness; Aetna reaching out to high risk members to encourage vaccination 

HARTFORD, Conn., November 03, 2009 — Aetna (NYSE: AET) is providing free electronic roster billing for pharmacies and other non-traditional providers to use when submitting claims for the administration of the H1N1 flu vaccine.  Health plan members receive coverage for H1N1 immunizations under their medical benefit, not as part of their pharmacy coverage, and typically, pharmacies are not able to bill for medical services.  However, with “mass immunizers” including pharmacies, community centers, and health clinics now authorized to administer the H1N1 vaccine, Aetna has adjusted its claims processing and payment policies to accept claims for the administration of the H1N1 vaccine from these providers and facilitate the prompt and accurate payment of these claims. 

“Accepting roster billing is yet another example of Aetna’s continuing efforts to remove barriers to vaccination for our members, and eliminate administrative complexity that could hinder access,” said Bill Fried, MD, Aetna’s medical director heading the company’s pandemic flu response initiative.  “Our goal is to support members by being flexible so they can obtain the H1N1 vaccine at a convenient location.  Likewise, we are extending this flexibility to the health care professionals who are taking on the task of administering the vaccine to our members as part of the national effort to respond to the H1N1 flu pandemic.”

Roster billing is a simplified process that makes it easier for mass immunizers to bill health plans in bulk by submitting a single claim with a list of health plan members they have immunized, rather than filling out separate paperwork for each individual they vaccinate.  Aetna has contracted with ZirMed® to provide electronic roster billing for administration of the H1N1 vaccine.  Providers will access ZirMed’s website to enroll in the program, download the Excel template roster bill, and then upload the completed rosters electronically.  Pharmacies that already have a process in place with a vendor to file individual electronic medical claims may continue to do so.  Providers who are unable to submit H1N1 vaccine administration claims electronically can print a paper copy of the roster bill and mail it to Aetna.  Aetna has established a dedicated P.O. Box to accept paper billing rosters for the H1N1vaccinations.
Additional information on how providers can bill Aetna for administration of the H1N1 vaccine is available on the fact sheet posted on the healthcare professionals section of Aetna’s website.
http://www.aetna.com/pharmacy-insurance/healthcare-professional/H1N1_billing.html 

Aetna Offers Free CME Courses on Flu Preparedness
Aetna is offering physicians a free CME course that provides information and resources to help prepare for the pandemic flu or similar health crisis.  The CME for physicians entitled "Pandemic Flu: Aware and Prepared CME" is a one-hour course. The course is available online at AetnaEducation.com, Aetna’s education site designed specifically for health care professionals.

Physicians who complete the course can earn one category 1 credit toward the AMA Physician’s Recognition Award.  All other health care professionals, including office staff, who complete the course will earn a non-physician certificate.

Aetna Continues to Reach out to Members to Encourage Vaccination
Aetna continues to expand its educational resources for health plan members.  Updated information on its public website includes a new H1N1 Self Evaluation tool made available by the U.S. Department of Health and Human Services and developed in collaboration with Emory University School of Medicine.  http://www.flu.gov/evaluation/  This tool helps members understand their flu symptoms so they can make informed decisions about whether they need to see their doctor or even proceed to the nearest emergency room.  Aetna’s DocFind search tool now includes information on flu shot clinics.

In addition, Aetna is taking the extra step of proactively identifying members who may fall into the categories of “priority individuals” defined by the Centers for Disease Control and Prevention (CDC). 

“Aetna is using the CareEngine® to identify and reach out to members who fall into several of the CDC’s H1N1 vaccine “priority” categories, including those who are younger than 65 years of age with chronic disease, persons 6 months to 24 years of age, and women who are pregnant,”  Fried explained.  “Because members in these groups are at higher risk of complications from the H1N1 virus, Care Considerations will be posted to their secure and confidential Personal Health Record with information on H1N1 flu, their specific risk factors, and the suggestion that they speak with their physician about the vaccine.” 

Personal Health Records compile an individual’s health information gathered from across the health care spectrum, including physician offices, laboratories, diagnostic treatments and pharmacies. Aetna’s CareEngine automatically checks this information against clinical guidelines searching for patient safety issues or potential gaps in care.  If the CareEngine finds an opportunity to improve care, the member will receive a Care Consideration alerting them to
that information.  The CareEngine and Aetna Personal Health Record are available to members of most of Aetna’s fully insured plans and many self-funded plans.
 
About ZirMed
Founded in 1999, ZirMed is a nationally recognized leader in delivering revenue cycle management solutions to healthcare providers.  ZirMed enables healthcare providers to leverage the power of technology to cure administrative burdens and increase cash flow.  ZirMed solutions include eligibility verification, credit/debit card processing, check processing, claims management, coding compliancy and reimbursement management, electronic remittance advice, patient statements, patient e-commerce solutions, provider credentialing, and lock box services.  ZirMed solutions are designed to complement provider workflow and to provide innovative, creative and flexible solutions for healthcare’s most pressing administrative challenges.  For more information about ZirMed, visit www.zirmed.com/pr.

About Aetna
Aetna is one of the nation’s leading diversified health care benefits companies, serving approximately 36.3 million people with information and resources to help them make better informed decisions about their health care. Aetna offers a broad range of traditional and consumer-directed health insurance products and related services, including medical, pharmacy, dental, behavioral health, group life and disability plans, and medical management capabilities and health care management services for Medicaid plans. Our customers include employer groups, individuals, college students, part-time and hourly workers, health plans, governmental units, government-sponsored plans, labor groups and expatriates. For more information, see www.aetna.com.
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Anthem Blue Cross and Blue Shield in Maine Provides First Dollar Coverage of H1N1 Vaccine for All Members

S. Portland, ME- November 18, 2009- Each year, influenza causes illness, hospitalizations and deaths, and severely strains the health care delivery system. This year, seasonal flu is complicated by the emergence and rapid spread of the H1N1 virus. In an effort to ensure that individuals and their families in Maine can take the appropriate actions to help protect themselves against the H1N1 virus, Anthem Blue Cross and Blue Shield in Maine announced in September that it would cover the administration of the H1N1 vaccine without co-pay or deductible for all health plan members. Plans also are encouraging self-insured employers to cover the cost of the vaccination for their employees. 

“Our priority is to ensure that our actions and communications support public health,” said Jeffrey Holmstrom, D.O., medical director, Anthem Blue Cross and Blue Shield in Maine. “Our goal is to keep our plan members as healthy as possible. We are committed to working with our local partners to ensure that members and the public are vaccinated to prevent H1N1, and if they develop H1N1 flu, they are treated effectively and appropriately.”

Since a significant proportion of the vaccine is likely to be administered through non-traditional providers such as pharmacies, retail clinics, schools, and public health clinics. Anthem is continuously working to complete agreements with these providers to increase access to the H1N1 vaccine. In addition, the antiviral medications Tamiflu and Relenza were moved to an economical tier in plan formularies to reduce member costs. 

More

The Centers for Disease Control and Prevention (CDC) has recommended that certain populations receive the 2009 H1N1 vaccine. Initial prioritization includes pregnant women, people who live with or care for children younger than six months of age, children and young adults from 6 months to 24 years old, and people from 25 through 64 years old if they have chronic medical conditions that increase their risk of complications from influenza infection.

The CDC also recommends people take common-sense steps like washing your hands frequently; covering your mouth with your arm when you cough and sneeze; and staying home when you are sick to help protect others from the flu. 

“The U.S. health care system has a responsibility to achieve maximal vaccination and effective treatment of H1N1 flu and its emerging risks, and we are eager to do our part to be sure that populations at high risk are immunized against this virus,” Dr. Holmstrom noted.

Anthem Blue Cross and Blue Shield in Maine is the trade name of Anthem Health Plans of Maine, Inc., an independent licensee of the Blue Cross and Blue Shield Association. ®ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield Association.   Additional information about Anthem Blue Cross and Blue Shield in Maine is available at www.anthem.com.
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CIGNA COVERS ADMINISTRATIVE COST OF H1N1 VACCINE

No Co-Pays, Coinsurance or Prior Authorization Required
HOOKSETT, NH. – Nov. 18, 2009 – The spread of the H1N1 influenza virus has the potential to make this year’s flu season more severe than usual. The Centers for Disease Control and Prevention (CDC) has designated vaccination as the most powerful public health tool to control influenza.

“Because of the potential seriousness of this particular influenza virus, CIGNA applauds Board of Insurance Superintendent Mila Kofman and Public Health Director Dora Mills for emphasizing the importance of H1N1 flu shots to the residents of Maine,” said Donald M. Curry, president, CIGNA HealthCare of Maine.  
Consistent with its mission to improve the health, well-being and sense of security of the people it serves, CIGNA is covering the cost to administer the H1N1 vaccine as a preventive care benefit. There are no deductibles, co-pays or coinsurance, and prior authorization is not required. CIGNA will pay the allowed administrative cost, while the federal government will pay for the vaccine itself.

The company said the policy applied to health benefit plans where CIGNA funds an individual’s medical claims.  CIGNA also encouraged self-insured employers, who cover the cost of their employees’ medical claims, to cover the full cost of administering the vaccinations to ensure that the greatest number of people are protected. Most of CIGNA's self-insured clients are paying for the administration of the flu shots.
CIGNA is communicating important information about H1N1 vaccination through its Web portal, CIGNA.com. It is also educating people through its 24-hour health information line, its case managers and its Health Advisor nurse teams. Individuals are directed to their physician or other health care professional to discuss their specific health status, especially if they are in a high-risk category or have a chronic health condition.

In a podcast CIGNA has recorded about H1N1 influenza, Dr. Andrea Houfek, medical director for urgent care and pediatrics at Cigna Medical Group, explains the difference between H1N1 and seasonal flu, describes flu symptoms and offers practical advice on how to reduce the risk of catching the flu. 

In addition, CIGNA and Dr. Mache Seibel, a.k.a. DocRock, a board-certified physician who teaches at the University of Massachusetts Medical School, have produced a rap video teaching kids five steps they can take to avoid getting H1N1. It is available free to anyone for viewing or download on CIGNA's new YouTube channel at www.youtube.com/cignatv.  As DocRock, Dr. Seibel is an award-winning composer and performer of songs that help teach kids healthy behaviors through his HealthRock program. 
Along with DocRock’s H1N1 Rap, people will find more health information on www.youtube.com/cignatv including “Healthful Tips,” lessons on how health care works, how to get the most from one’s health care benefits, and more. CIGNA health and wellness podcasts are also available to the public at http://www.itstimetofeelbetter.com/know_stuff/audio.html.

About CIGNA

CIGNA (NYSE:CI), a global health service company, is dedicated to helping people improve their health, well-being and sense of security. CIGNA Corporation's operating subsidiaries provide an integrated suite of medical, dental, behavioral health, pharmacy and vision care benefits, as well as group life, accident and disability insurance, to approximately 46 million people throughout the United States and around the world. To learn more about CIGNA, visit www.cigna.com.  To sign up for email alerts or an RSS feed of company news, log on to http://newsroom.cigna.com/section_display.cfm?section_id=18. 
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Press release for Harvard Pilgrim is available as a separate pdf.
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Maine Bureau of Insurance Announces Progress and 

Positive Actions to Cover H1N1 Vaccinations

Superintendent Recognizes Voluntary Actions by Insurers to Increase Access 
AUGUSTA, MAINE  –  Bureau of Insurance Superintendent Mila Kofman is highlighting steps being taken by the Bureau and Maine insurance companies to facilitate access to the H1N1 vaccine for those individuals who voluntarily choose to be vaccinated.  The Bureau of Insurance has been working with insurers and other State agencies on actions that will reduce or eliminate costs for health plan members, while also simplifying and streamlining the process.
Superintendent Kofman explained that Aetna, Anthem, CIGNA, Harvard Pilgrim, and United Health Care are taking important steps to eliminate barriers for their members who choose to be vaccinated as supplies become increasingly available.  These companies are waiving copays, coinsurance, and deductibles for the administration of the H1N1 vaccine.
“These significant actions are very encouraging for Maine’s consumers, and they demonstrate how Maine insurers continue to take voluntary steps in the face of a potential public health emergency.  Although receiving the vaccine is a voluntary decision, we want to make the process as easy as possible for people,” said Superintendent Kofman.
Beginning as early as August, these insurance companies began making exceptions to the requirement that vaccinations have full Food and Drug Administration (FDA) approval before coverage would be authorized.  The vaccination has since been approved by the FDA.
In September, they additionally began voluntarily accepting roster billing in order to streamline the billing process for vaccination clinics.  Vaccination clinics and mass immunization allow individuals to receive the H1N1 vaccination without having to schedule an appointment with their primary care providers.  
Roster billing is a simplified billing process that can make it easier for clinics and mass immunizers–such as schools, pharmacies, or workplaces–to get people immunized quickly while still providing the information insurance companies need to pay claims, in this case to pay the fee for administering the vaccine.
 “Clinics and mass immunizations take the pressure off the traditional delivery system, and we want to recognize that Maine insurers are going the extra mile by modifying their systems to accept this method of billing,” said Dr. Dora Mills of the Maine Center for Disease Control.
“My staff and I have been working closely with insurance companies and with the Maine Association of Health Plans to address H1N1 issues and to be fully prepared,” said Superintendent Kofman.  “We are also working closely with other State agencies, including the Maine Health Data Organization to ensure that by accepting roster billing health plans are not inadvertently violating other laws.” 
The Bureau of Insurance Web site is updated regularly with information for insurance carriers, care providers and consumers.  For more information, visit www.maine.gov/insurance.
 The Bureau of Insurance is part of the Department of Professional and Financial Regulation, which encourages sound ethical business practices through regulation of insurers, financial institutions, creditors, investment providers, and numerous professions and occupations for the purpose of protecting the citizens of Maine. Consumers can reach the Bureau through its Web site at www.maine.gov/insurance; by calling 800-300-5000 in state; or by writing to Bureau of Insurance, 34 State House Station, Augusta, ME  04333.
###
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UnitedHealth Group to Provide Coverage for H1N1 Vaccine

 Augusta, Maine - 

The Bureau of Insurance has received notice from UnitedHealth Group that the company will be providing its policyholders with coverage for the administration of H1N1 vaccinations. Superintendent Mila Kofman lauded the move by UnitedHealth Group stating, “It is good news for UnitedHealth Group members that the company will not only provide coverage for H1N1 vaccinations to members whose plans cover immunizations, but is extending this coverage to members whose plans do not currently include immunizations.”

More information about H1N1 is available at www.maine.gov/dhhs/boh/swine-flu-2009.shtml from the Maine CDC. Details can also be obtained from the U.S. CDC at www.cdc.gov/h1n1flu/update.htm, including confirmed cases by state.

The Bureau of Insurance is part of the Department of Professional and Financial Regulation which encourages sound ethical business practices through high quality, impartial and efficient regulation of insurers, financial institutions, creditors, investment providers, and numerous professions and occupations for the purpose of protecting the citizens of Maine. Consumers can reach the Bureau through its web site at www.maine.gov/insurance; by calling 800-300-5000 in state; or by writing to Bureau of Insurance, 34 State House Station, Augusta ME 04333. 
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Bureau of Insurance Announces Voluntary Action by Insurance Companies to Extend Coverage for H1N1 Vaccine

Augusta, Maine - 

Superintendent Mila Kofman announced Tuesday that Anthem, Aetna, CIGNA and Harvard Pilgrim have voluntarily agreed to cover H1N1 vaccinations for their policyholders. The Bureau of Insurance had encouraged coverage for the vaccine.

Although many insurance companies require full Food and Drug Administration (FDA) approval for a vaccine before coverage is authorized, these health insurers have indicated that they are making an exception for the administration of H1N1 vaccine.

“Given the potential for widespread outbreak of H1N1 influenza, I am pleased and encouraged by the proactive voluntary steps taken by Anthem, Aetna, CIGNA and Harvard Pilgrim to ensure coverage for this vaccine,” Superintendent Kofman stated. “Our insurers stepped up to the plate and went beyond what is required by law. These insurance companies deserve recognition for this significant decision---one with the potential to significantly reduce the spread of this strain of flu and possibly save lives.”

Dr. Dora Anne Mills, Director of Maine’s Center for Disease Control and Prevention, joined the Superintendent in highlighting the importance of this step by insurers. “With young people, pregnant women, and those with underlying conditions being disproportionately affected by H1N1, also known as “swine flu”, and with escalation of the disease quite likely sometime this fall, it will be important that those at risk have access to the H1N1 vaccine as soon as it is available. I applaud Maine’s insurers for addressing this pandemic.”

Additionally, Superintendent Kofman noted that the Bureau of Insurance has implemented an emergency (temporary) rule to ensure that all health insurance companies offering policies in Maine are adequately prepared to deal with public health emergencies. The Bureau’s action follows its review of health insurers’ emergency preparedness. A public process is underway to establish a permanent rule, with a hearing taking place earlier this month.

The Bureau analyzed how health insurance companies would address a significant public health emergency. Although some Maine insurers are very well prepared, others were lacking in certain respects. As a result of this review, it was determined that additional standards are necessary to protect the public, with immediate steps taken to ensure that effective procedures are in place before an emergency strikes.

Kofman explained that the review considered key elements of disaster planning reports developed by insurance industry trade associations. She said the rule builds on those standards, and will require insurers to have processes in place that would remove barriers for covered persons to access needed medical services quickly should a large-scale public health problem occur.

Additionally, the rule requires health insurers to submit information to the Bureau that will facilitate coordination between public agencies and health carriers should a health emergency develop, and provide assurance that each carrier doing business in Maine is ready to fulfill its role in addressing the emergency.

More information about H1N1 is available at www.maine.gov/dhhs/boh/swine-flu-2009.shtml from the Maine CDC. Details can also be obtained from the U.S. CDC at www.cdc.gov/h1n1flu/update.htm, including confirmed cases by state.

The Bureau of Insurance is part of the Department of Professional and Financial Regulation which encourages sound ethical business practices through high quality, impartial and efficient regulation of insurers, financial institutions, creditors, investment providers, and numerous professions and occupations for the purpose of protecting the citizens of Maine. Consumers can reach the Bureau through its web site at www.maine.gov/insurance; by calling 800-300-5000 in state; or by writing to Bureau of Insurance, 34 State House Station, Augusta ME 04333. 
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UPDATE :  H1N1 vaccinations – Roster Billing

October 19, 2009

Important information:  Most health insurance companies in Maine will cover immunizations for H1N1 influenza, also known as “swine flu,” without requiring their plan members to pay copayments or coinsurance, or meet their deductibles.   

**Note to Consumers**  

Please contact your employer to determine if H1N1 vaccinations and related services will be covered by your employer – many large employers self-fund their health plans and hire an insurance company to administer the claims, which means that the claims are paid out of the employers' own funds (not out of the insurance carrier's funds). Self-funded plans are governed solely by federal law, and are not regulated by the Bureau of Insurance.  For self-funded plans, the employer decides whether to cover and/or waive deductibles or copayments for H1N1 vaccines and related services.  

Updated and new information from private health plans regulated by the Bureau of Insurance (October 2009):  Many Maine insurers continue to take steps to eliminate financial barriers their members may have, like deductibles, to receiving the vaccine.  

· Aetna, Anthem, CIGNA, Harvard Pilgrim, and United Health Care have voluntarily agreed to waive copayments, coinsurance, and deductibles.  These insurers will pay healthcare providers to administer the vaccines even if a covered person has not met the deductible; these companies are also waiving prior authorization requirements.

· Mega Life and Health has determined that it will not voluntarily waive applicable copays, coinsurance, and deductibles. 

New Information for Providers/vaccine administrators/consumers (October 2009):   Aetna, Anthem, CIGNA, Harvard Pilgrim and United HealthCare have voluntarily agreed to accept roster billing for H1N1 vaccination clinics.  

· Vaccination clinics and mass immunization allow individuals to receive the H1N1 vaccination without having to schedule an appointment with their primary care providers.

· Roster billing is a simplified billing process that can make it easier for clinics and mass immunizers – such as schools, pharmacies, or workplaces – to get people immunized quickly while still providing the information insurance companies need to pay claims, in this case to pay the fee for administering the vaccine.  

· These insurers have begun to undertake significant system modifications in order to accept roster billing, while minimizing potential incidents of claim denial.  

The Bureau of Insurance, working with the Maine Association of Health Plans and their members, has developed a sample roster form for use by H1N1 immunization clinics.  Please click the links below for a pharmacy roster form to be used by pharmacies and general roster form to be used by other authorized providers.  

	
	Accept roster billing?
	Roster for pharmacies 
	General roster

	Aetna
	Yes

	Aetna Rx roster
	Aetna general roster

	Anthem
	Yes 

	Contact Anthem for roster billing form and provider instruction
	Contact Anthem for roster billing form and provider instruction

	CIGNA
	Yes

	CIGNA Rx roster
	CIGNA general roster

	Harvard Pilgrim 
	Yes

	Harvard Pilgrim Rx roster
	Harvard Pilgrim general roster

	MEGA
	Yes

	Mega Rx roster
	Mega general roster

	United Health Care
	Yes

	United Health Care Rx roster
	United Health Care general roster*



* United Health Care will accept the pharmacy roster for general roster billing.

To download a roster for an insurance carrier, click on the appropriate link above.

An excel spreadsheet will open, which you can save for your use.

It is important to recognize the insurance companies undertaking these proactive initiatives.  By working to remove barriers for their members to get vaccinated and helping to streamline the billing process, these companies have voluntarily taken important steps to assist in reducing the impact of this pandemic. 

SUMMARY OF INITIATIVES FROM MAINE’S HEALTH PLANS 
	
	Accept roster billing?
	Waive copays/ deductibles/ coinsurance?*
	If you’re a PROVIDER 

and have questions:
	If you’re a PLAN 
MEMBER and have questions:

	Aetna
	Yes
	Yes
	call 800-624-0756
	call the number on the back of your ID card

	Anthem
	Yes
	Yes 
	contact your provider service representative
	call the number on the back of your ID card

	CIGNA
	Yes
	Yes
	contact your provider service representative
	www.myCIGNA.com 

or call the number on the back of your ID card

	Harvard Pilgrim 
	Yes
	Yes
	contact the Provider Service Center at 
800-708-4414 or email at provider_callcenter@hphc.org
	 www.harvardpilgrim.org or call the number of the back of your ID card

	United Health Care
	Yes
	Yes

   
	http://www.unitedhealthcareonline.com
	www.myuhc.com

	MEGA
	Yes


	No
	www.megainsurance.com 
	www.megainsurance.com


* Some requirements or restrictions may apply—contact the insurance company for more information.  This information is for state regulated health insurance policies.  

Self-funded also called “self-insured” plans are not state regulated.   Coverage for H1N1 vaccinations under self-insured plans may vary.  In self-insured plans, the employer pays medical claims and an insurance company or another entity administers the plan for the employer.  The best way to find out if your plan is fully-insured or self-insured is to check with the person at your business who handles health insurance.  

General Information (August/September/October 2009):  The first doses of H1N1 (“swine flu”) vaccine have arrived in Maine.  The Maine Center for Disease Control and Prevention reports that vaccination is the most effective way to prevent the H1N1 flu and its complications.  The federal government is providing supplies and the H1N1 vaccine for free; however, there is a charge to administer the vaccine.

Earlier this year, in Maine Aetna, Anthem, CIGNA, Harvard Pilgrim and United Health Care voluntarily agreed to make an exception to their policies and cover the H1N1 vaccine without the FDA approval typically required for covered vaccines.  (Note that the FDA has approved H1N1 vaccine)

Pandemic preparedness by health insurers (June 2009).  Pursuant to Bureau of Insurance Rule 765, health insurance companies are required to have effective strategies in place to deal with public health emergencies, including business continuity plans to ensure that, in the event that the flu impacts their staff, they have contingency plans in place to continue serving their clients.  Bulletin 358, Business Continuity Planning, further explains continuity planning. 

CONTACT INFORMATION

Providers: If you have specific questions on how an insurance company is covering H1N1 vaccination, call your regular provider relations representative.

Consumers: If you have specific questions on how your insurance company is covering H1N1 vaccinations, call the phone number on back of your ID card.
For more information on the H1N1 virus – including Frequently Asked Questions, how to talk to your children about H1N1, and preparedness checklists – visit the Maine Center for Disease Control and Prevention’s Web site at http://www.maine.gov/dhhs/boh/maineflu/.
Information from the Maine Department of Education is available at http://www.maine.gov/education/.

For help from the Bureau of Insurance, call 800-300-5000:

Consumers call:  Consumer Health Care Division 

Providers call:  Joanne 

All others call:  Katie 
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� For plans that include a pharmacy benefit.


� Some plans have established a process for patients with coverage that has a deductible for RX and co-insurance requirements that create a significant financial burden for patients in high-risk groups (as identified by the CDC).  Patients should contact their health plans if they are having trouble meeting their deductible or have a financial burden re: accessing antivirals for treatment of H1N1. 
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