HV-300 ME (01-11)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

SPECIAL PROVISIONS - MAINE

DEFINITIONS

5. "Fuel system" is deleted.
The following are added:

15. "actual cash value" means:

the replacement cost of covered property at the
time of the loss, less the value of "physical de-
preciation” as to the damaged property.

16. "physical depreciation” means:

a value as determined according to standard
business practices.

SECTION | = PROPERTY COVERAGES
COVERAGE D - LOSS OF USE

The following paragraph is added under 1. Addi-
tional Living Expense:

If a power failure away from the “residence prem-
ises”, caused by a Peril Insured Against under this
policy, makes the “residence premises” unfit to live
in, we cover any necessary increase in living ex-
penses as provided above for up to 14 days. Cov-
erage begins when the “residence premises” has
been uninhabitable for 48 consecutive hours.

The following paragraph is added under 2. Fair
Rental Value:

If a power failure away from the “residence prem-
ises”, caused by a Peril Insured Against under this
policy, makes the “residence premises” rented to
others or held for rental by you unfit to live in, we
cover the fair rental value as provided above for up
to 14 days. Coverage begins when the “residence
premises” has been uninhabitable for 48 consecu-
tive hours.

ADDITIONAL COVERAGES

5. Fire Department Service Charge is deleted. It
is replaced by the following:

5. Fire Department Service Charge. We will pay
up to $1,000 for your liability assumed by con-
tract or agreement for fire department charges
incurred when the fire department is called to
save or protect covered property from a Peril
Insured Against.

No deductible applies to this coverage.

8. Loss Assessment is deleted and replaced with
the following:

8. Loss Assessment. We will pay up to $50,000
for your share of loss assessment charged dur-
ing the policy period against you, as owner or
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21.

21.

tenant of the "residence premises”, by a corpo-
ration or association of property owners. The
assessment must be made as a result of direct
loss to the property, owned by all members col-
lectively and of the type that would be covered
by this policy if owned by you, caused by a Peril
Insured Against, other than:

a. Earthquake; or

b. Land shock waves or tremors which occur
before, during or after a volcanic eruption.

The limit of $50,000 is the most we will pay with
respect to any one loss, regardless of the num-
ber of assessments. We will apply only one de-
ductible, per unit, to the total amount of any one
loss to the property described above, regardless
of the number of assessments.

We do not cover assessments charged against
you or a corporation or association of property
owners by any governmental body.

Section | Condition 17. Policy Period does not
apply to this coverage.

Identity Fraud Expense is deleted and re-
placed with the following:

Identity Fraud Expense Reimbursement Cov-
erage.

a. We will reimburse up to $25,000 for “ex-
penses” incurred by an “insured” as the di-
rect result of any one “identity fraud”. This
coverage applies to any one “identity fraud”
discovered during the policy period. Also
you will have access to “resolution services”
from a consumer fraud specialist. This spe-
cialist will assist you in the process of restor-
ing your identity.

Any act or series of acts committed by any
one person or group of persons acting in
concert; or in which any one person or
group of persons is concerned or implicated
is considered to be one “identity fraud”. This
coverage applies even if a series of acts
continues into a subsequent policy period.

b. Definitions . With respect to the provisions
of this additional coverage only, the defini-
tions below are added:

"Expenses" means:

(1) Costs for notarizing fraud affidavits or
similar documents for:

(a) Credit agencies;
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(b) Financial institutions;
(c) Healthcare providers;
(d) Merchants; or

(e) Other credit grantors

that have required that such affidavits
be notarized.

(2) Costs for certified mail to:
(@) Law enforcement agencies;
(b) Credit agencies;
(c) Financial institutions;
(d) Healthcare providers;
(e) Merchants; or
() Other credit grantors.

(3) Lost wages or salaried earnings during
absence from employment:

(&) To communicate with
(1) Law enforcement agencies;
(2) Legal counsel;

6
(3) Credit agencies; (6)

(4) Financial institutions;
(5) Healthcare providers;
(6) Merchants; or

(7) Other credit grantors;

(b) To complete fraud affidavits or
similar documents; or

(c) Due to wrongful incarceration aris-
ing solely from someone having
committed a crime in the “in-

sured’'s" name. Lost wages shall )

not apply in the case of wrongful

incarceration absent all charges

being dropped or an acquittal of

the “insured”.
The most we will pay is $1,000 per (8)
week for a maximum period of five
weeks.

(4) Loan application fees for re-applying
for a loan or loans when the original
application is rejected solely because
the lender received incorrect credit in-
formation.

(5) Reasonable attorney fees incurred,
with our prior written consent, for:

(@) Defense of lawsuits brought
against the “insured” by financial
institutions, healthcare providers,
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merchants or other credit grantors
or their collection agencies;

(b) The removal of any criminal or
civil judgments wrongly entered
against an “insured”;

(c) Challenging the accuracy or com-
pleteness of any information in a
consumer credit report;

(d) Pursuing the release of medical
records solely for the purpose of
investigating  medical related
“identity fraud”, upon the exhaus-
tion of the healthcare provider's
medical record and personal in-
formation request and appeal
process;

(e) Contesting wrongfully incurred tax
liability; or
() Contesting the wrongful transfer of

ownership of an “insured’s” tangi-
ble property.

Charges incurred for long distance tele-
phone calls, cellular telephone calls
and facsimiles, to report or discuss an
actual “identity fraud” to:

(a) Law enforcement agencies:
(b) Credit agencies;

(c) Financial institutions;

(d) Healthcare providers;

(e) Merchants; or

() Other credit grantors.

Costs for daycare and eldercare in-
curred by an “insured”. This coverage
applies if charges incurred are solely as
a direct result of any one “identity
fraud”.

Reasonable costs for travel and ac-
commodations incurred by the “in-
sured”, up to a maximum payment of
$1,000 per week for a maximum period
of five weeks, to:

(a) Participate in the defense of law-
suits brought against the “insured”

by:

(1) Financial institutions;
(2) Healthcare providers;
(3) Merchants;

(4) Other credit grantors; or

(5) The collection agencies of
8.a.(1) - (4);
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(b) Challenge the accuracy or com-
pleteness of any information in a
consumer credit report;

(c) Participate in the criminal prose-
cution of the perpetrators of the
“identity fraud”; or

(d) File in person loss affidavits and
civil or criminal complaints with
local law enforcement in the juris-
diction in which the “identity fraud”
occurred, as required by local law.

(9) Fees for the re-application and re-
issuance of government issued per-
sonal identification documentation
compromised as a result of “identity
fraud”. This documentation includes:

(a) Passports;

(b) Commercial and non-commercial
drivers licenses;

(c) State and federal personal identi-
fication cards; and

(d) Social security cards.

(10) Fees charged for copies of medical re-
cords, including x-rays, obtained solely
for the purpose of investigating medi-
cal-related “identity fraud”.

"Identity fraud" means the act of knowingly
transferring or using, without lawful author-
ity, a means of identification of an “insured”
with the intent to commit or to aid or abet;
any illegal activity that constitutes a viola-
tion of federal law or a felony under any ap-
plicable state or local law.

“Resolution services” include:
(&) Ordering your credit report;
(b) Alerting credit reporting agencies;
(c) Providing credit monitoring; and

(d) Preparing documentation and let-
ters.

You are limited to a maximum of three 6-
month enroliments with the consumer fraud
specialist we provide to you for any one
“identity fraud”.

“Resolution services” are not available to
any person under 14 years old. Services are
limited to those services not involved in the
obtaining of credit report information for any
person aged 14-17 years old.

c. Exclusions . The following exclusions apply
to this coverage. These exclusions are in
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addition to the Section | — Exclusions in the
policy.
We do not cover:

(1) Loss arising out of “business” pursuits
of any “insured”.

(2) “Expenses” incurred due to any fraudu-
lent or dishonest or criminal act by an
“insured”. We also do not cover any
person acting in concert with an “in-
sured” or by any authorized representa-
tive of an “insured”. This exclusion
applies whether acting alone or in col-
lusion with others.

(3) Loss other than “expenses” or “resolu-
tion services”.

d. Deductible . No deductible applies to Iden-
tity Fraud Expense Reimbursement cov-
erage.

SECTION | = EXCLUSIONS

The first paragraph of this section is deleted. It is
replaced by the following:

We do not cover any direct or indirect loss or dam-
age:

(1) caused by,

(2) resulting from,
(3) contributing to, or
(4) aggravated by

any of these excluded perils. Loss from any of
these perils is excluded regardless of any other
cause or event contributing concurrently or in any
sequence to the loss.

These exclusions apply whether or not the loss
event:

(1) Results in widespread damage;
(2) Affects a substantial area; or
(3) Occurs gradually or suddenly.

These exclusions also apply whether or not the loss
event arises from any:

(1) Acts of nature;
(2) Human action or inaction;

(3) Forces of animals, plants or other living or
dead organisms; or

(4) Other natural or artificial process.

A.2. Earth Movement is deleted. It is replaced by
the following:

2. Earth Movement, meaning events that include
but are not limited to the following:

a. Earthquake and earthquake aftershocks;
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b. Volcano activity including but not limited to:
(1) Volcanic Eruption;
(2) Volcanic Explosion;
(3) Volcanic Effusion; or
(4) Lava Flow;

c. Mudslide, including:
(1) mudflow,
(2) debris flow,
(3) landslide,
(4) avalanche, or
(5) sediment;

d. Sinkhole;

e. Subsidence;

—h

Excavation collapse;
Erosion;

= (o]

Any expansion, shifting, rising, sinking, con-
tracting, or settling of the earth, soil or land.

This exclusion applies whether or not the earth,
soil or land is combined or mixed with water or
any other liquid or natural or man made mate-
rial.

However, loss caused directly by the specific
perils:

a. fire;
b. explosion;

c. breakage of building or dwelling glass or
safety glazing material, including storm
doors or windows; or

d. theft;
following any “earth movement” is covered.

A.3. Water Damage is deleted. It is replaced by the

following:

3. Water Damage, meaning;

a. Flood, surface water, ground water, storm
surge, waves, wave wash, tidal water, tsu-
nami, seiche, overflow of a body of water, or
spray from any of these, whether or not a
result of precipitation or driven by wind;

b. any water or water borne material that en-
ters through or backs up from a sewer or
drain, or which overflows from a sump, ex-
cept as provided under Additional Coverage
22. Water Back Up and Sump Discharge or
Overflow;

c. any water or water borne material located
below the surface of the ground including
water or water borne material:
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(1) Which exerts pressure on, seeps, leaks
or flows into any:

(a) Part of the dwelling or other struc-
tures;

(b) Foundation of the dwelling or
other structures;

(c) Paved surface located on the
"residence premises"; or

(d) Spa, hot tub, or swimming pool.
(2) Which causes "earth movement", or

d. any overflow, release, migration or dis-
charge of water in any manner from any:

(1) dam,

(2) levee,

(3) dike,

(4) hurricane barrier, or

(5) water or flood control device.

Direct loss by fire, explosion or theft resulting
from water damage will be covered.

Intentional Loss is deleted. It is replaced with
the following:

Intentional Loss, meaning:

any loss arising out of any act an “insured"
commits or conspires to commit with the intent
to cause a loss.

This exclusion only applies to an "insured" who
commits or conspires to commit an act with the
insured to cause a loss.

SECTION | = CONDITIONS

2.

Duties After Loss.

Paragraph h.(9) is deleted and replaced by the
following:

(9) Receipts or bills or other records that
support your claim for "expenses" un-
der Identity Fraud Expense Reim-
bursement coverage.

Loss Payment is deleted with respect to non
fire-related losses. It is replaced by the follow-
ing:

Loss Payment We will adjust all losses with
you. We will pay you unless some other person
is named in the policy or is legally entitled to re-

ceive payment. Loss will be payable 30 days af-
ter we receive your proof of loss and:

a. Reach an agreement with you;

b. There is an entry of a final judgment; or
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c. There is a filing of an appraisal award with
us.

12. Mortgage Clause.

Paragraph c. is deleted. It is replaced by the
following:

c. If we decide to cancel this policy, the mort-
gagee will be notified:

(1) At least 10 days before the date can-
cellation takes effect if we cancel for
nonpayment of premium; or

(2) At least 20 days before the date can-
cellation takes effect in all other cases.

If we decide not to renew this policy, the
mortgagee will be notified at least 30 days
before the date nonrenewal takes effect.

The following paragraphs are added:

Mortgagee interests and obligations. If loss
hereunder is made payable, in whole or in part,
to a designated mortgagee not named herein as
the "insured", such interest in this policy may be
cancelled by giving to such mortgagee a ten
days’ written notice of cancellation.

If the "insured" fails to render proof of loss, such
mortgagee, upon notice, shall render proof of
loss in the form herein specified within sixty (60)
days thereafter and shall be subject to the pro-
visions hereof relating to appraisal and time of
payment and of bringing suit.

If we claim that no liability existed as to the
mortgagor or owner, it shall, to the extent of
payment of loss to the mortgagee, be subro-
gated to all the mortgagee’s rights of recovery,
but without impairing mortgagee’s right to sue;
or it may pay off the mortgage debt and require
an assignment thereof and of the mortgagee.

Other provisions relating to the interests and ob-
ligations of such mortgagee may be added
hereto by agreement in writing.

18. Concealment Or Fraud is deleted.
SECTION Il = LIABILITY COVERAGES
COVERAGE E- PERSONAL LIABILITY

Item 1. is deleted. It is replaced by the following:

1. Pay up to our limit of liability for the damages
for which an "insured" is legally liable; and

SECTION Il — ADDITIONAL COVERAGES
Under 1. Claim Expenses , the following is added:

e. prejudgment interest awarded against an
"insured" on that part of the judgment we
pay. If we make an offer to pay the applica-
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ble limit of liability, we will not pay any pre-
judgment interest based on that period of
time after the offer.

The following is added:

5. Property Damage Coverage For Military Per-
sonnel and Federal Government Employees .

If an "insured" is:
a. A United States Government Employee; or
b. A member of the United States Military,

We agree to pay for "property damage" to
United States government property, for which
such "insured" is responsible under applicable
rules or regulations.

Payment for such "property damage" will be at
replacement cost. Under this coverage "re-
placement cost" is defined as the amount nec-
essary to repair or replace the damaged
property with no deduction for depreciation.
This amount is subject to the Limit of Liability
for this Additional Coverage .

Our Limit of Liability, per "occurrence", under
this Additional Coverage for all damages result-
ing from any one "occurrence" shall not exceed
two months basic pay for the "insured"”, as of the
time of the "occurrence”.

We will not pay for "property damage" to:
a. Aircraft;

b. "Motor vehicles";

c. Watercraft; or

d. Weapons.

We will not pay for "property damage":

a. To the extent of any amount payable under
Section | of this policy; or

b. Caused intentionally by any "insured" who is
13 years of age or older.

SECTION Il - EXCLUSIONS

A. Coverage E - Personal Liability and Cover-
age F — Medical Payments to Others.

Item 1. is deleted. It is replaced by the following:

1. Which is intended or reasonably expected by an
"insured" even if the resulting "bodily injury" or
"property damage":

a. Is of a different kind, quality or degree than a
reasonable person would have expected or
intended,; or

b. Is sustained by a different person, entity, real
or personal property, than a reasonable per-
son would have expected or intended.
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Exclusion A.1. does not apply to "bodily injury"
resulting from the use of reasonable force by an
"insured" to protect persons or property.

Item 10. "Fuel system" is deleted.

Item 11. is deleted. Itis replaced by the following:

11.

"bodily injury" to a person, caused by an "occur-
rence" of lead poisoning, starting:

(1) 31 days or more after either the State
of Maine Department of Human Ser-
vices or a lead inspector licensed by
that department has given notice of the
existence of an environmental lead
hazard to either an "insured" or any
person authorized to enter into a resi-
dential rental agreement on behalf of
the "insured" and ordered that the lead-
based substances at the "insured loca-
tion" be removed, replaced or securely
and permanently covered within 30
days of receipt of the notice; or

(2) upon expiration of an extension of that
order granted either by the Department
of Human Services or a lead inspector
licensed by the department.

This exclusion does not apply to "bodily in-
jury" which starts after the Department of
Human Services states that the environ-
mental lead hazard described in the notice
no longer exists.

Item 12. is added as follows:

12. Arising out of or in connection with a child care

business conducted from an "insured location”,
whether or not the child care business is owned
or operated by an "insured" or employs an "in-
sured". This exclusion 12. applies to, but is not
limited to, an act or omission, regardless of its
nature or circumstance, involving a service or
duty rendered, promised, owned, or implied to
be provided because of the nature of the child
care business.

SECTION Il = CONDITIONS
10. Concealment or Fraud is deleted.
SECTIONS | AND Il = CONDITIONS

2.

Waiver or Change of Policy Provisions is de-
leted. Itis replaced by the following:

Waiver or Change of Policy Provisions. A
waiver or change of a provision of this policy
must be in writing by us to be valid. Our request
for an appraisal or examination will not waive
any of our rights.

The coverage provided and the premium
charged are based on information you have
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given us. You agree to cooperate with us in de-
termining if this information is correct and com-
plete. You agree to inform us of any change in
title, use or occupancy of the "residence prem-
ises".

Cancellation, Paragraph b. is deleted. It is re-
placed by the following:

b. We may cancel this policy subject to the
provisions of this condition. We will notify
you in writing of the date cancellation takes
effect and the reason for cancellation. This
cancellation notice may be delivered to you,
or mailed to you at your last known address.
A postal service certificate of mailing to you
will be conclusive proof of notification on the
fifth calendar day after mailing.

(1) When you have not paid the premium,
whether payable to us or our agent or
under any finance or credit plan, we
may cancel at any time by letting you
know at least 10 days before the date
cancellation takes effect.

(2) When this policy has been in effect for
less than 90 days (less than 120 days if
policy covers a secondary residence
expected to be continuously unoccu-
pied for 3 or more months in an annual
period) and is not a renewal with us, we
may cancel for any reason. Except as
provided in b.(1) above, we will notify
you at least 20 days before the date
cancellation takes effect.

(3) When this policy has been in effect for
90 days or more (120 days or more if
policy covers a secondary residence
expected to be continuously unoccu-
pied for 3 or more months in an annual
period), or at any time if it is a renewal
with us, we may cancel for one or more
of the following reasons by notifying
you at least 20 days before the date
cancellation takes effect:

(&) Your conviction of a crime having
as one of its necessary elements
an act increasing any hazard in-
sured against;

(b) Fraud or material misrepresenta-
tion by you or your representative
in obtaining this policy, including a
failure to disclose a material fact
during the application process that
if known to us, would have sub-
stantially altered the terms of the

policy;
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(¢) Fraud or material misrepresenta-
tion by you in pursuing a claim
under this policy;

(d) Negligent acts or omissions by an
insured"” which substantially in-
crease any hazard insured
against;

(e) Physical changes in the insured
property which result in the prop-
erty becoming uninsurable;

() The insured property is vacant and
custodial care is not maintained
on the property;

(g) A trampoline which remains on the
insured property for 30 days or
more after the date of notice you
receive from us notifying you of
our intent to cancel the policy if it
is not removed,

(h) An unfenced or improperly fenced
swimming pool which remains on
the insured property for 30 days or
more after the date of notice you
receive from us notifying you of
our intent to cancel the policy if it
is not removed or fenced as re-
quired by law;

(i) A loss caused by a dog bite and
the dog whose bite caused the
loss remains after you receive
from us our notice of intent to can-
cel the policy; or

() Your failure to comply with rea-
sonable loss control recommenda-
tions within 90 days after you
receive notice of the loss control
recommendations from us.

4. Non-Renewal is deleted. It is replaced by the
following:

4. Nonrenewal

We may elect not to renew this policy. We may
do so by letting you know in writing at least 30
days before:

a. The expiration date of the policy, for a pol-
icy written for a term of one year or less; or

b. The anniversary date of the policy, for a pol-
icy written for a term of more than one year
or for an indefinite term.

HV-300 ME (01-11)

HV-300 ME (01-11)

This nonrenewal notice, together with our rea-
son for nonrenewal, may be delivered to you, or
mailed to you at your last known address. A post
office department certificate of mailing to you
will be conclusive proof of notification on the
third calendar day after mailing.

The following condition is added:

8. Concealment or Fraud. We provide coverage
to no "insureds" under this policy if, whether be-
fore or after a loss, an "insured" has:

a. Intentionally concealed or misrepresented
any material fact or circumstance;

b. Engaged in fraudulent conduct; or
c. Made false statements;
relating to this insurance.

LIMITATION OF LIABILITY = INSURANCE IN-
SPECTION SERVICES

The Following Limits Our Liability:

We, the insurance company, our agents, employ-
ees, or service contractors, are not liable for dam-
ages from injury, death or loss occurring as a result
of any act or omission in the furnishing of or the
failure to furnish insurance inspection services re-
lated to, in connection with or incidental to the issu-
ance or renewal of a policy of property or casualty
insurance.

This exemption from liability does not apply:

1. If the injury, loss or death occurred during the
actual performance of inspection services and
was proximately caused by our negligence, or
by the negligence of our agents, employees or
service contractors;

2. To any inspection services required to be per-
formed under the provisions of a written service
contract or defined loss prevention program;

3. In any action against us, or agents, employees,
or service contractors for damages proximately
caused by our acts or omissions which are de-
termined to constitute a crime, actual malice or
gross negligence; or

4. If we fail to provide this written notice to the "in-
sured" whenever a policy is issued or when new
policy forms are issued upon renewal.

All other provisions of this policy apply.
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