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State Highlights New Home Foreclosure Law and Services 
Information Hotline and Other Resources to Help Consumers
AUGUSTA, MAINE – Department of Professional and Financial Regulation Commissioner Anne L. Head and Bureau of Consumer Credit Protection Superintendent William N. Lund announced Tuesday that a new law signed this week by Governor John E. Baldacci will provide a centralized location for consumers to obtain comprehensive home foreclosure information and to access housing counseling services.

“The Governor and Legislature have taken responsible action to make home foreclosure information and assistance easier to obtain,” Commissioner Head and Superintendent Lund commented.  “As a result, more homeowners will quickly receive the resources needed to address their mortgage problems and remain in their home.”

Commissioner Head and Superintendent Lund announced that a new toll-free foreclosure prevention hotline is now operational.  By calling 1-888-664-2569 (1-888-NO-4-CLŌZ), consumers facing possible foreclosure will reach Bureau of Consumer Credit Protection staff during work hours (8:00 a.m. – 5:00 p.m.).  Consumers can leave a message after hours that will result in a return phone call the next business day.

Information about home foreclosure, including resources to assist consumers and “Frequently-Asked Questions” for lenders, has been added to the Bureau’s website, www.Credit.Maine.gov.  A new e-mail address for use by lenders, accessible from the Bureau's website, has been established to accept information whenever lenders send a “Notice of Right to Cure Default” to Maine consumers.  
The Bureau has developed a letter and informational packet to be mailed to consumers who have become delinquent in their mortgage payments.  The packet includes a list of currently-approved HUD counselors and details about the plan to make court-supervised mediation available in all counties through the Maine court system by January.

Additionally, the Bureau has drafted a single-page legal document for consumers to use to respond to a foreclosure action filed against them.  The form also permits consumers to request mediation.  The draft document, which is subject to review and approval by the Supreme Judicial Court, must be provided to consumers by lenders when the lenders serve the consumers with foreclosure papers.

Representative Sharon Treat, sponsor of the legislation (LD 1418) that created these new services, emphasized the importance of making consumers aware of this assistance.  “I urge anyone who is behind on a mortgage payment or facing foreclosure to take advantage of the new resources available through the Bureau of Consumer Credit Protection.  A new hotline will help you contact housing counselors who can assist you.”

“These services, plus the mediation program the courts will be implementing shortly, are intended to help homeowners stay in their homes and avoid foreclosure by working out more affordable mortgage terms.  They are the result of a new law unanimously supported by the Legislature and recommended by a Commission convened by the courts,” Representative Treat added.

The Bureau of Consumer Credit Protection is part of the Department of Professional and Financial Regulation, which encourages sound and ethical business practices through impartial and efficient regulation of insurers, financial institutions, creditors, investment providers, and numerous professions and occupations for the purpose of protecting the citizens of Maine. Consumers can reach the Bureau through the Department’s website (www.maine.gov/pfr); by calling 1-800-332-8529 (TTY for hearing impaired: 1-888-577-6690); or by writing to Bureau of Consumer Credit Protection, 35 State House Station, Augusta, Maine 04333.
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