FLOW CHART – MAINE FORECLOSURE PREVENTION PROGRAM
	July 1, 2010 – June 30, 2011

										
 (
Notices of default reported to Bureau, Bureau notifie
s
 homeowners with packet mailing
                          
 
63,000 mailings 
(Represents approximately 35,000-40,000 households) 
)

												

						
										




 (
Outs
ide referrals, incl. C
ongressional referrals & homeowner self-referrals
Approximately 2,400
) (
Homeowners call Bureau hotline 
2,375
)
										
 (
Information provided
 to homeowner
No formal intake 
65 
)								

 (
Legal assistance receives case 164
(47 from BCCP; 117 from other)
) (
Bureau completes intake (triage) form
2,311
) (
Retained at Bureau 
577 
)																																																																																																																																																																																																																																																																					
 (
Loan 
m
od
ification
 obtained
429
) (
Homeowner brings a
ccount current
 and no longer needs assistance
172
) (
Loan mod
ification/Short sale
 obtained
1,473
) (
Lender initiates foreclosure 
action 
5,409
) (
Deed-in-Lieu/
s
hort 
s
ale arranged
92
) (
HUD Counselor receives case 
3,821
(1,
687
 from BCCP; 2,1
34
 from other)
) (
Bureau obtains loan 
m
odification
141 homeowners
) (
Bureau 
i
nvestigates 
p
redatory 
l
ending
326 homeowners
) (
Bureau stops 
a
uction 
110 homeowners
) (
Homeowner files for b
ankruptcy 
protection
) (
Judgment and 
a
uction
/sale of home
 
) (
Court holds mediation
505/1,243
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