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Introduction
Effective January 31, 2006, the State of Maine, Office of Consumer Credit Protection implemented a new law (Public Law 2005, Chapter 164) requiring registration of individual loan officers.
One submission method is to enter appointment information on the State of Maine’s Loan Officer website at https://www.pfr.maine.gov/LOR/Login.aspx.
Another submission method available to companies is to upload a data file containing the loan officer registration information to the Office of Consumer Credit Protection Loan Officer website.  After login to the website, click on the Upload File link and follow the instructions.  This document will describe the format of the information as it should exist in the data file.

The submission file must use XML formatting for the submitted data.  The remainder of this document is a discussion of that format.  The description of the submission file format assumes that the reader has not had any previous experience using or generating XML structured files.  An attempt was made to avoid using XML jargon as much as possible.

Data File Format

The data contained within the submission file must be in XML format.  This format allows hierarchical data to be supplied efficiently.  Data within the file is organized using XML nodes for two different purposes – Grouping and Data.  Grouping nodes will have other nodes contained within them.  These contained nodes can be both grouping and data nodes.
Both grouping and data nodes are formatted the same way, with the same three parts.  There is a node header, the node content and a node trailer.  The node header is the node name enclosed within a less-than character (‘<’) and a greater-than character (‘>’).  The node content is whatever information is to be included in the node.  The node trailer is the node name enclosed with a less-than, slash pair of characters (‘</’) and a greater-than character (‘>’).

For grouping nodes, each part is typically on a separate line.  For data nodes, all three parts are typically on the same line.  In the examples in this document, text enclosed within curly braces (‘{’ and ‘}’) serves as a placeholder to show where additional information is expected and should be replaced with that information.
Grouping Node Example

<NodeName>

{nodeContent}

</NodeName>

Data Node Example

<NodeName>{nodeContent}</NodeName>

All white space characters (space, tab, carriage return, and new-line) are ignored within grouping nodes but are treated as part of the data within data notes.  Node names are case-sensitive so that “<nodename>” is NOT equivalent to “<NodeName>”.  The examples in this document use indented nested nodes to make them easier to read.  However, this is unnecessary and is only useful for visually reading the file.
File Preamble

The first line in the data file is a special XML control line that indicates the file is an XML file.  It should be entered verbatim, as follows:

<?xml version=”1.0” encoding=”UTF-8”?>

File Data

The main structure of the file is defined by the first two sets of grouping nodes.  The LOR node is the outermost node and encloses the remainder nodes of the file.  The information necessary to identify the submitter is entered in an Employer node.  The information regarding each transaction is enclosed in the LoanOfficers node.

An example of this structure is as follows:

<LOR>


<Employer>



{Additional Employer Information}


</Employer>


<LoanOfficers>



{One LoanOfficer node for each transaction}


</LoanOfficers>

</LOR>
Employer Node

The Employer node contains the information necessary to identify the submitter of the transaction file.  The data nodes contained within the Employer node are described in the following table.

	Node Name
	Required
	Data Type
	Description

	LicenseNumber
	Yes
	String
	The license number of either the main or a branch office of the employer.  The first three characters must be CSB, CSO, PLB, PLM, SLB or SLM, while remaining characters are your numeric license number.

	FEIN
	Yes
	String
	The employer’s FEIN.  The dash in the FEIN is permitted, but optional.

	ContactPerson
	Yes
	Sub Node
	Contact information in case there is a problem processing the file.


The following example shows the Employer node and the data nodes it contains.


<Employer>



<LicenseNumber>{License number of the main or branch office}</LicenseNumber>



<FEIN>{FEIN of the employer}</FEIN>



<ContactPerson>




{Contact Information}



</ContactPerson>


</Employer>

ContactPerson Node
The ContactPerson node contains the information necessary to identify a contact to use if there are problems processing the file.  This information includes the contact’s name, email address, and phone number.  The data nodes contained within the ContactPerson node are described in the following table.

	Node Name
	Required
	Data Type
	Description

	FirstName
	Yes
	String
	The Contact’s First Name

	LastName
	Yes
	String
	The Contact’s Last Name

	EmailAddress
	Yes
	String
	The Contact’s Email Address

	PhoneNumber
	Yes
	String
	The Contact’s Phone Number


The following example shows the ContactPerson node for the submission file and the data nodes it contains.


<ContactPerson>



<FirstName>{The Contact’s First Name}</FirstName>



<LastName>{The Contact’s Last Name}</LastName>



<EmailAddress>{The Contact’s Email Address}</EmailAddress>



<PhoneNumber>{The Contact’s Phone Number}</PhoneNumber>


</ContactPerson>

LoanOfficers Node
The LoanOfficers node contains one LoanOfficer sub node for each transaction to process.  The following example shows the LoanOfficers node for a submission file.


<LoanOfficers>



{One LoanOfficer node for each transaction to be processed}

</LoanOfficers>
LoanOfficer Node

The LoanOfficer node contains the information necessary to perform a loan officer registration transaction.    The data nodes contained within the LoanOfficer node are described in the following table.  Different nodes are required, depending upon the action code.
	Node Name
	Required
	Data Type
	Description

	
	A
	C
	T
	
	

	Action
	Y
	Y
	Y
	String
	The action to perform, ‘A’ – Add, ‘C’ – Change, ‘T’ – Terminate.

	LicenseNumber
	N
	Y
	Y
	String
	The loan officer’s license number.  This node will not exist for an Add action.  Change and Terms require a two character prefix of ‘LO’ followed by the numeric portion of the license number.

	SSN
	Y
	Y
	Y
	String
	The loan officer’s social security number. The dashes in the SSN are permitted, but optional.

	Name
	Y
	Y
	Y
	Sub node
	The Loan Officer’s Name

	BirthDate
	Y
	N
	N
	Date
	The Loan Officer’s Birth Date

	EffectiveDate
	Y
	Y
	Y
	Date
	The date on which the indicated action became effective.

	PrimaryWorkLocation
	Y
	Y
	N
	String
	The license number of the main office or branch where the loan officer is working.

	Attestation
	Y
	N
	N
	Sub node
	Attestation elements


The license number will be used in the change (‘C’) and terminate (‘T’) transactions to find the current loan officer.  The SSN provided along with the First and Last names will be checked to see if they match the data on record.  If the information does not match, the request will be rejected.

The PrimaryWorkLocation node should be used with the Add (‘A’) and change (‘C’) action codes to specify or change the primary work location for a loan officer.  The primary work location must be affiliated to the location defined by the Employer node or the request will be rejected.
The Attestation node should be used with the Add(‘A’) action code to attest that the loan officer has completed the required credit hours in each of the three categories.  This node will be required for Adds beginning 01/01/2008.  If the content is not set to true, the record will be rejected and the Loan Officer will not be added.
The following example shows the LoanOfficer node format.


<LoanOfficer>



<Action>{A, C, or T}</Action>



<LicenseNumber>{The Loan Officer’s License Number}</LicenseNumber>



<SSN>{The Loan Officer’s SSN}</SSN>



<Name>



{The Loan Officer’s Name Information}


</Name>



<BirthDate>{The birth date of the Loan Officer}</BirthDate>



<EffectiveDate>{The effective date of the transaction}</EffectiveDate>



<PrimaryWorkLocation>{The license number where the LO is working}</PrimaryWorkLocation>



<Attestation>




<CEHoursCompleted>true</CEHoursCompleted>




<EthicsHoursCompleted>true</EthicsHoursCompleted>



<StateSpecificHoursCompleted>true</StateSpecificHoursCompleted>


</Attestation>

</LoanOfficer>
Name Node

The Name node contains the loan officer’s name.  
	Node Name
	Required
	Data Type
	Description

	FirstName
	Yes
	String
	The loan officer’s first name.

	MiddleName
	No
	String
	The loan officer’s middle name

	LastName
	Yes
	String
	The loan officer’s last name

	Suffix
	No
	String
	The loan officer’s name suffix


The following example shows the Name node for a loan officer.


<Name>



<FirstName>{Loan Officer’s First Name}</FirstName>



<MiddleName>{Loan Officer’s Middle Name}</MiddleName>



<LastName>{Loan Officer’s Last Name}</LastName>



<Suffix>{Loan Officer’s Name Suffix}</Suffix>


</Name>
Attestation Node

The Attestation node contains Boolean indicators as to whether the loan officer has completed the required credit hours in each of the three categories.  This node will be required as of 01/01/2008.
	Node Name
	Required
	Data Type
	Description

	CEHoursCompleted
	Yes
	Boolean
	Did loan officer complete the required credit hours of approved courses

	EthicsHoursCompleted
	No
	Boolean
	Did loan officer complete the required credit hours of ethics training

	StateSpecificHoursCompleted
	No
	Boolean
	Did loan officer complete the required credit hours of Maine Specific study


The following example shows the Attestation node for a loan officer.


<Attestation>



<CEHoursCompleted>true</CEHoursCompleted>



<EthicsHoursCompleted>true</EthicsHoursCompleted>


<StateSpecificHoursCompleted>false</StateSpecificHoursCompleted>

</Attestation>
State of Maine License Numbers

The State of Maine issues license numbers with an alphabetic prefix and a numeric number.  The alphabetic prefix should be included in license number fields.  The numeric portion should be appended to the alphabetic prefix.  Valid alpha prefixes for employers are ‘CSO’, ‘CSB’, ‘PLB’, ‘PLM’, ‘SLB’, ‘SLM’.  The valid alpha prefix for a Loan Officer is ‘LO’.
Appendices
Appendix A contains an alphabetical list of the valid nodes for the submission file.  For each node, the node type, whether it is required, and for data nodes, the data type and format is provided.

Appendix B contains the XML Schema definition for the submission file.  This schema is a technical statement of the expected format of the submission file.  It can be used by a tool such as XMLSpy to validate a file submission to ensure that the file meets the format and structure criteria.
Appendix C contains a sample submission file.  It contains the fictitious information regarding 2 loan officers.
Updates and FAQ’s

Any updates to this specification and the answers to any frequently asked questions will be posted on the Office of Consumer Credit Protection Web page at http://www.maine.gov/pfr/consumercredit/loan_officers.htm.

Appendix A: Data Dictionary

	Node Name
	Specification
	Description

	Action
	Node Type:
Data
Required:
Yes
Data Type:
String
Format:
‘A’, ‘C’, or ‘T’
	The Action node contains a single character code defining what action the transaction should take regarding the Loan Officer, ‘A’ – Add, ‘C’ – Change, or ‘T’ – Terminate.

	Attestation
	Node Type:
Grouping
Required:
As Needed beginning 02/01/2008
Data Type:
N/A

Format:
N/A
	The Attestation node contains attestations that the loan officer has completed the credit hours is each category.

	BirthDate
	Node Type:
Data
Required:
As Needed

Data Type:
Date

Format:
YYYY-MM-DD
	The Birth Date node contains the Loan Officer’s Birth Date.  Required with Add.

	CEHoursCompleted
	Node Type:
Data
Required:
As Needed

Data Type:
Boolean

Format:
true or false
	Attest that the loan officer has completed the required credit hours of approved courses within the past 12 months.

	ContactPerson
	Node Type:
Grouping
Required:
Yes
Data Type:
N/A

Format:
N/A
	The ContactPerson node contains information regarding the person to be notified if problems are encountered with the request file.

	EffectiveDate
	Node Type:
Data
Required:
Yes
Data Type:
Date
Format:
YYYY-MM-DD
	The Effective Date node contains the date on which the action indicated by the Action node became effective.

	EmailAddress
	Node Type:
Data
Required:
Yes
Data Type:
String
Format:
name@domain
	The EmailAddress node contains the email address of the contact person.

	Employer
	Node Type:
Grouping
Required:
Y
Data Type:
N/A

Format:
N/A
	Then Employer node contains information identifying the main office or one of the branch offices for the company to be processed, as well as contact information for the submitter.

	EthicsHoursCompleted
	Node Type:
Data
Required:
N
Data Type:
Boolean

Format:
true or false
	Attest that the loan officer has completed the required credit hours of approved ethics courses.

	FEIN
	Node Type:
Data
Required:
Yes
Data Type:
String
Format:
99-9999999
	The Fein Node contains the FEIN number of the employer associated with the license number provided.  The dash (‘-‘) is optional.

	FirstName
	Node Type:
Data
Required:
Yes
Data Type:
String
Format:
N/A
	The FirstName node contains the first name of the contact person or loan officer.

	LastName
	Node Type:
Data
Required:
Yes
Data Type:
String
Format:
N/A
	The LastName node contains the last name of the contact person or loan officer.

	LicenseNumber
	Node Type:
Data
Required:
As Needed

Data Type:
String
Format:
N/A
	The LicenseNumber node contains the license number of the employer or the loan officer.  It is required for change and terminate, but not add transactions.  Employer must include CSO, CSB, SLM,SLB prefix.  Loan Officer must include LO prefix.

	LoanOfficer
	Node Type:
Grouping
Required:
As Needed

Data Type:
N/A

Format:
N/A
	The LoanOfficer node contains the information required to process a single loan officer transaction.

	LoanOfficers
	Node Type:
Grouping
Required:
As Needed

Data Type:
N/A

Format:
N/A
	The LoanOfficers node contains all of the individual LoanOfficer nodes.

	LOR
	Node Type:
Grouping (root)
Required:
As Needed

Data Type:
N/A

Format:
N/A
	The LOR node is the root node and contains the Employer and LoanOfficers nodes.

	MiddleName
	Node Type:
Data
Required:
No
Data Type:
String
Format:
N/A
	The MiddleName node contains the middle name of the loan officer.

	Name
	Node Type:
Grouping
Required:
Yes
Data Type:
N/A

Format:
N/A
	The Name node contains information regarding the loan officer’s name.

	PrimaryWorkLocation
	Node Type:
Data
Required:
As Needed

Data Type:
String
Format:
N/A
	The PrimaryWorkLocation node contains the license number of the primary work location for the loan officer.

	PhoneNumber
	Node Type:
Data
Required:
Yes
Data Type:
String
Format:
N/A
	The PhoneNumber node contains the phone number of the contact person.

	StateSpecificHoursCompleted
	Node Type:
Data
Required:
N
Data Type:
Boolean

Format:
true or false
	Attest that the loan officer has completed the required credit hours of Maine specific study.

	SSN
	Node Type:
Data
Required:
Yes
Data Type:
String
Format:
999-99-9999 or

999999999
	The SSN node contains the ssn of the loan officer.  The dashes (‘-‘) are optional.

	Suffix
	Node Type:
Data
Required:
No
Data Type:
String
Format:
N/A
	The Suffix node contains the suffix of the loan officer’s name, if any (Jr, Sr, etc).


Appendix B: Data File XML Schema

<?xml version="1.0" encoding="UTF-8"?>

<!-- edited with XMLSPY v2004 rel. 4 U (http://www.xmlspy.com) by Metro Sauper (Sauper Associates, Inc.) -->

<xs:schema elementFormDefault="qualified" attributeFormDefault="unqualified" xmlns:xs="http://www.w3.org/2001/XMLSchema">


<xs:element name="LOR">



<xs:complexType>




<xs:sequence>





<xs:element name="Employer" type="Employer"/>





<xs:element name="LoanOfficers">






<xs:complexType>







<xs:choice>








<xs:element name="LoanOfficer" type="Employee" minOccurs="0" maxOccurs="unbounded"/>







</xs:choice>






</xs:complexType>





</xs:element>




</xs:sequence>



</xs:complexType>


</xs:element>


<xs:complexType name="Employer">



<xs:all>




<xs:element name="LicenseNumber" type="EmployerLicenseNumber"/>




<xs:element name="FEIN" type="FEIN"/>




<xs:element name="ContactPerson">





<xs:complexType>






<xs:all>







<xs:element name="FirstName" type="xs:string"/>







<xs:element name="LastName" type="xs:string"/>







<xs:element name="EmailAddress" type="xs:string"/>







<xs:element name="PhoneNumber" type="xs:string"/>






</xs:all>





</xs:complexType>




</xs:element>



</xs:all>


</xs:complexType>


<xs:simpleType name="EmployerLicenseNumber">



<xs:restriction base="xs:string">




<xs:pattern value="(SLM|SLB|CSO|CSB|PLM|PLB)\d+"/>



</xs:restriction>


</xs:simpleType>


<xs:complexType name="Employee">



<xs:all>




<xs:element name="Action">





<xs:simpleType>






<xs:restriction base="xs:string">







<xs:enumeration value="A"/>







<xs:enumeration value="T"/>







<xs:enumeration value="C"/>






</xs:restriction>





</xs:simpleType>




</xs:element>




<xs:element name="LicenseNumber" type="EmployeeLicenseNumber" minOccurs="0"/>




<xs:element name="SSN" type="SSN"/>




<xs:element name="Name">





<xs:complexType>






<xs:all>







<xs:element name="FirstName" type="xs:string"/>







<xs:element name="MiddleName" type="xs:string" minOccurs="0"/>







<xs:element name="LastName" type="xs:string"/>







<xs:element name="Suffix" type="xs:string" minOccurs="0"/>






</xs:all>





</xs:complexType>




</xs:element>




<xs:element name="BirthDate" type="xs:date" minOccurs="0"/>




<xs:element name="EffectiveDate" type="xs:date" minOccurs="0"/>




<xs:element name="PrimaryWorkLocation" type="EmployerLicenseNumber" minOccurs="0"/>




<xs:element name="Attestation" minOccurs="0">





<xs:complexType>






<xs:all>







<xs:element name="CEHoursCompleted" type="xs:boolean"/>







<xs:element name="EthicsHoursCompleted" type="xs:boolean" minOccurs="0"/>






<xs:element name="StateSpecificHoursCompleted" type="xs:boolean" minOccurs="0"/>





</xs:all>





</xs:complexType>




</xs:element>



</xs:all>


</xs:complexType>


<xs:simpleType name="EmployeeLicenseNumber">



<xs:restriction base="xs:string">




<xs:pattern value="LO\d+"/>



</xs:restriction>


</xs:simpleType>


<xs:simpleType name="SSN">



<xs:restriction base="xs:string">




<xs:pattern value="\d{3}-\d{2}-\d{4}|\d{9}"/>



</xs:restriction>


</xs:simpleType>


<xs:simpleType name="FEIN">



<xs:restriction base="xs:string">




<xs:pattern value="\d{2}-\d{7}|\d{9}"/>



</xs:restriction>


</xs:simpleType>

</xs:schema>
Appendix C: Sample Submission File

<?xml version="1.0" encoding="UTF-8"?>

<LOR>


<Employer>



<LicenseNumber>SLM1234</LicenseNumber>



<FEIN>99-9999999</FEIN>



<ContactPerson>




<FirstName>John</FirstName>




<LastName>Doe</LastName>




<EmailAddress>j.doe@somewhere.com</EmailAddress>




<PhoneNumber>(555) 555-3333</PhoneNumber>



</ContactPerson>


</Employer>


<LoanOfficers>



<LoanOfficer>




<Action>A</Action>




<SSN>000-00-0000</SSN>




<Name>





<FirstName>Jane</FirstName>





<MiddleName>M</MiddleName>





<LastName>Doe</LastName>




</Name>




<BirthDate>1970-11-01</BirthDate>




<EffectiveDate>2005-11-01</EffectiveDate>




<PrimaryWorkLocation>SLM1234</PrimaryWorkLocation>




<Attestation>





<CEHoursCompleted>true</CEHoursCompleted>





<EthicsHoursCompleted>true</EthicsHoursCompleted>




<StateSpecificHoursCompleted>true</StateSpecificHoursCompleted>



</Attestation>


</LoanOfficer>



<LoanOfficer>




<Action>C</Action>




<LicenseNumber>LO1</LicenseNumber>




<SSN>111-11-1111</SSN>




<Name>





<FirstName>James</FirstName>





<MiddleName>T</MiddleName>





<LastName>Smith</LastName>





<Suffix>Jr</Suffix>




</Name>




<EffectiveDate>2005-11-01</EffectiveDate>




<PrimaryWorkLocation>SLB2345</PrimaryWorkLocation>



</LoanOfficer>



<LoanOfficer>




<Action>T</Action>




<LicenseNumber>LO2</LicenseNumber>




<SSN>222-22-2222</SSN>




<Name>





<FirstName>Jennifer</FirstName>





<LastName>Jones</LastName>




</Name>




<EffectiveDate>2005-11-01</EffectiveDate>



</LoanOfficer>


</LoanOfficers>

</LOR>

Appendix D: Updates to File Specification

	Date of Update
	Specific Change

	04/27/07
	Add BirthDate to LoanOfficer node

	05/16/07
	Add Attestation Node – required 02/01/2008 for Adds

	01/11/08
	Attestation Node; EthicsHoursCompleted and StateSpecificHoursCompleted are now optional.  Only CEHoursCompleted is required.
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