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Q2	Are	you	an	intern,	part	time,	or
full	time	employee?
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Q3	What	is	your	job	title?
Answered:	167	 Skipped:	1

# Responses Date

1 section	manager 5/1/2013	12:17	PM

2 Senior	Programmer	Analyst 4/29/2013	5:45	AM

3 TEST	TEST	TEST 4/28/2013	12:16	PM

4 Senior	Information	Support	Specialist 4/26/2013	11:07	AM

5 systems	analyst 4/26/2013	9:16	AM

6 Technical	Support	Specialist 4/26/2013	8:14	AM

7 computer	programmer 4/26/2013	6:18	AM

8 Systems	Analyst 4/26/2013	5:42	AM

9 IT	Project	Manager 4/25/2013	5:01	PM

10 Information	Systems	Support	Specialits 4/25/2013	4:52	PM

11 Programmer	Analyst 4/25/2013	4:50	PM

12 System	Team	Lead 4/25/2013	4:46	PM

13 Systems	Team	Lead 4/25/2013	4:35	PM

14 Data	Communications	Customer	Assistance	Coordinator 4/25/2013	4:32	PM

15 Programmer	Analyst 4/25/2013	4:04	PM

16 Programmer	Analyst 4/25/2013	3:55	PM

17 computer	operator 4/25/2013	3:42	PM

18 N/A 4/25/2013	3:33	PM

19 Sr.	ISSS 4/25/2013	3:32	PM

20 computer	operator 4/25/2013	3:31	PM

21 Senior	Information	System	Support 4/25/2013	3:24	PM

22 Sr	Programmer	Analyst 4/25/2013	3:17	PM

23 computer	programmer 4/25/2013	3:17	PM

24 Information	Associate 4/25/2013	3:11	PM

25 Programmer	Analyst 4/25/2013	3:09	PM

26 programmer	analyst 4/25/2013	3:09	PM

27 IT	Manager 4/25/2013	3:06	PM

28 ISSS	II 4/25/2013	3:05	PM

29 Office	Associate 4/25/2013	3:00	PM

30 abc 4/25/2013	2:48	PM

31 Programer	Analyst 4/25/2013	2:47	PM

32 Sr.	Programmer/Analyst 4/25/2013	2:44	PM

33 IT	Manager 4/25/2013	2:41	PM

34 Database	Analyst 4/25/2013	2:37	PM

35 ISSS	II 4/25/2013	2:36	PM
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36 OIT	Project	Associate 4/25/2013	2:36	PM

37 Programmer	Analyst 4/25/2013	2:36	PM

38 Office	Assistant	II 4/25/2013	2:35	PM

39 Senior	ISSS 4/25/2013	2:34	PM

40 GIS	Coordinator 4/25/2013	2:34	PM

41 Senior	Porgrammer 4/25/2013	2:33	PM

42 tss 4/25/2013	2:33	PM

43 Senior	Programmer	Analyst 4/25/2013	2:33	PM

44 Programmer	Analyst 4/25/2013	2:33	PM

45 Systems	Analyst 4/25/2013	2:32	PM

46 ISSS-1 4/25/2013	9:47	AM

47 System	Analyst 4/24/2013	5:13	PM

48 Senior	Programmer	Analyst 4/24/2013	9:02	AM

49 systems	analyst 4/24/2013	8:41	AM

50 Systems	Analyst 4/24/2013	8:23	AM

51 Computer	Programmer 4/24/2013	7:08	AM

52 Programmer	Analyst 4/23/2013	4:20	PM

53 ISS	Specialist	II 4/23/2013	1:39	PM

54 Computer	Programmer 4/23/2013	9:47	AM

55 n/a 4/23/2013	9:44	AM

56 Intern 4/23/2013	9:43	AM

57 ISSS1 4/23/2013	9:23	AM

58 Secy	Assoc	Supv 4/23/2013	8:29	AM

59 . 4/23/2013	8:25	AM

60 senior	programmer	analyst 4/23/2013	6:23	AM

61 Senior	Programmer	Analyst 4/22/2013	6:28	PM

62 Systems	Group	Manager	(IT	Manager) 4/22/2013	4:32	PM

63 Programmer	Analyst 4/22/2013	3:03	PM

64 Senior	Technical	Support	Specialist 4/22/2013	2:58	PM

65 System	Analyst 4/22/2013	1:23	PM

66 Sr.	Information	System	Support	Specialist 4/22/2013	1:10	PM

67 Information	System	Support	Specialist	I 4/22/2013	12:44	PM

68 information	associate 4/22/2013	12:36	PM

69 systems	support 4/22/2013	12:32	PM

70 programmer	analyst 4/22/2013	12:30	PM

71 Senior	Programmer/Analyst 4/22/2013	11:24	AM

72 Management	Analyst 4/22/2013	10:03	AM

73 Sr	Programmer	Analyst 4/22/2013	9:35	AM

74 Systems	Analyst 4/22/2013	9:23	AM

# Responses Date
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75 Senior	Programmer	Analyst 4/22/2013	9:14	AM

76 GIS	Administrator 4/22/2013	9:12	AM

77 Info	System	Support	Specialist	II 4/22/2013	8:00	AM

78 Senior	Programmer	Analyst 4/22/2013	7:18	AM

79 isss2 4/22/2013	6:27	AM

80 ISSS	1 4/22/2013	6:11	AM

81 Computer	Operator 4/21/2013	9:00	AM

82 Senior	Computer	Operator 4/20/2013	5:09	AM

83 Sr.	Programmer	Analyst 4/19/2013	4:29	PM

84 Sr	Info	Syatem	Support	Spec 4/19/2013	2:58	PM

85 Enterprise	Application	Architect 4/19/2013	2:46	PM

86 Information	Support	System	Specialist	II 4/19/2013	12:24	PM

87 Sr	Information	Systems	Support	Specialist 4/19/2013	12:17	PM

88 Director 4/19/2013	12:16	PM

89 Systems	analyst 4/19/2013	12:05	PM

90 systems	analyst 4/19/2013	11:43	AM

91 Sr	Data	Base	Anaylst 4/19/2013	10:39	AM

92 Programmer	Analyst 4/19/2013	10:13	AM

93 Senior	Programmer/Analyst 4/19/2013	10:09	AM

94 Systems	Analyst 4/19/2013	10:05	AM

95 Information	System	Support	Specialist 4/19/2013	10:04	AM

96 IT	Project	Leader 4/19/2013	10:01	AM

97 Enterprise	GIS	Analyst 4/19/2013	10:00	AM

98 Programmer	Analyst 4/19/2013	9:55	AM

99 systems	analyst 4/19/2013	9:51	AM

100 GIS	Programmer\Analyst 4/19/2013	9:48	AM

101 Programmer	Analyst 4/19/2013	9:42	AM

102 Programmer	Analyst 4/19/2013	9:40	AM

103 systems	analyst 4/19/2013	9:23	AM

104 Program	Office	Manager 4/19/2013	9:19	AM

105 ISSS2 4/19/2013	9:16	AM

106 Sr.	Programmer	Analyst 4/19/2013	9:08	AM

107 IT	Project	Manager 4/19/2013	9:06	AM

108 Systems	Analyst 4/19/2013	8:56	AM

109 sr	programmer	analyst 4/19/2013	8:52	AM

110 Programmer	Analyst 4/19/2013	8:51	AM

111 Information	System	Support	Specialist	1 4/19/2013	8:51	AM

112 Sr	Technical	Support	Specialist 4/19/2013	8:50	AM

113 Sr.	Programmer	Analyst 4/19/2013	8:50	AM

# Responses Date
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114 Systems	Analyst 4/19/2013	8:44	AM

115 Computer	Programmer 4/19/2013	8:44	AM

116 Technology	Business	Consultant 4/19/2013	8:42	AM

117 Senior	Programmer	Analyst 4/19/2013	8:41	AM

118 Computer	analysis 4/19/2013	8:40	AM

119 Sr.	programmer	analyst 4/19/2013	8:40	AM

120 Programmer	Analyst 4/19/2013	8:31	AM

121 Programmer/Analyst 4/19/2013	8:30	AM

122 COMPUTER	PROGRAMMER 4/19/2013	8:21	AM

123 Sr	Tech	support	Spec 4/19/2013	8:18	AM

124 Systems	Analyst 4/19/2013	8:07	AM

125 Systems	Analyst 4/19/2013	8:04	AM

126 Central	Services	Supervisor 4/19/2013	8:04	AM

127 Systems	Analyst 4/19/2013	8:03	AM

128 ISS1 4/19/2013	8:02	AM

129 Sr.	PA 4/19/2013	7:56	AM

130 System	Analyst 4/19/2013	7:53	AM

131 system's	analyst 4/19/2013	7:51	AM

132 Information	Systems	Support	Specialist	II 4/19/2013	7:49	AM

133 Office	Associate	II	Supervisor 4/19/2013	7:49	AM

134 IT	Project	Manager 4/19/2013	7:48	AM

135 Systems	Analyst 4/19/2013	7:46	AM

136 Sr.	Programmer	Analyst 4/19/2013	7:43	AM

137 Programmer	Analyst 4/19/2013	7:42	AM

138 Sr	Technical	Support	Specialist 4/19/2013	7:38	AM

139 sisss 4/19/2013	7:38	AM

140 p/a 4/19/2013	7:38	AM

141 Office	Specialist	I 4/19/2013	7:33	AM

142 Computer	Operator 4/19/2013	7:32	AM

143 Senior	Technical	Support	Specialist 4/19/2013	7:29	AM

144 Senior	Programmer/Analyst 4/19/2013	7:28	AM

145 Sr	ISSS 4/19/2013	7:24	AM

146 Programmer	Analyst 4/19/2013	7:23	AM

147 Computer	Programmer 4/19/2013	7:22	AM

148 ISSS	II 4/19/2013	7:18	AM

149 ISSS 4/19/2013	7:17	AM

150 Senior	ISSS 4/19/2013	7:08	AM

151 ISSS	II 4/19/2013	7:06	AM

152 Contracts	and	Procurement 4/19/2013	7:06	AM

# Responses Date
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153 isss	II 4/19/2013	6:59	AM

154 ISSS	II 4/19/2013	6:58	AM

155 ISSS1 4/19/2013	6:54	AM

156 System	Section	Manager 4/19/2013	6:53	AM

157 ISS1 4/19/2013	6:51	AM

158 Information	Support	Specialist 4/19/2013	6:48	AM

159 Programmer	Analyst 4/19/2013	6:25	AM

160 SA 4/19/2013	6:13	AM

161 Senior	Programmer	Analyst 4/18/2013	8:26	PM

162 Program	manager	PMO 4/18/2013	6:07	PM

163 Systems	Analyst 4/18/2013	6:04	PM

164 Systems	Analyst 4/18/2013	5:53	PM

165 System	Team	Leader 4/18/2013	5:51	PM

166 Chris	Test 4/18/2013	11:40	AM

167 director-	Kelly 4/18/2013	11:21	AM
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Q4	Is	your	job	accurately	described
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Q5	What	needs	to	be	added	to	your
job	description?
Answered:	67	 Skipped:	101

# Responses Date

1 nothing 4/29/2013	5:45	AM

2 administrative	tasks,	timesheet	approval,	contractor	time	approval,	task	assignment	and	DO	funding
monitoring	for	contact	employees,	interview/selection	panel	for	contract	and	permanent	employee
candidates,	product	deployment	administrative	tasks.

4/26/2013	9:16	AM

3 My	response	is	based	on	the	state's	job	description	for	this	classification.	It	was	last	evaluated	in	1987.
The	focus	needs	to	be	more	on	systems	infrastructure	--	Active	Directory,	VMWare	Vsphere
Infrastructure,	Oracle	Rack,	etc.	and	the	support	of	those	systems	infrastructure	and	their	software
sets.	The	focus	on	mainframe	systems	and	the	programming	of	those	systems	is	really	not	relevant	in
our	current	environment.	There	are	a	lot	of	references	in	the	Representative	Tasks	and	Knowledge
and	Skills	sections	that	still	apply	for	the	system	implementation,	administration,	provisioning,	and
maintenance	of	systems	currently	leveraged	by	state	government	and	the	software	and	applications
running	on	them.	But,	overall	the	job	description	needs	a	rework.

4/26/2013	8:14	AM

4 Management	expectations	and	recognition	for	datafix	team. 4/26/2013	6:18	AM

5 project	mgmt,	supervision,	team	leadership...	larger	role. 4/26/2013	5:42	AM

6 Job	description	is	in	the	process	of	being	changed. 4/25/2013	5:01	PM

7 nothing 4/25/2013	4:46	PM

8 REPRESENTATIVE	TASKS:	(A	position	may	not	be	assigned	all	the	duties	listed,	nor	do	the	listed
examples	include	all	the	duties	that	may	be	assigned).	•	Assigns	inquiry	or	complaint	to	customer’s
Information	Systems	technical	support	group	for	final	review	and	policy	implementation	before
resolving	in	order	to	ensure	effective	technical	support	is	provided.

4/25/2013	4:32	PM

9 Supervisory	responsibilities 4/25/2013	3:32	PM

10 Media	Library 4/25/2013	3:31	PM

11 I	am	the	manager	of	a	test	team 4/25/2013	3:17	PM

12 Working	as	an	Information	Support	Specialist	1 4/25/2013	3:11	PM

13 senior 4/25/2013	3:09	PM

14 I	feel	the	current	expectations	my	supervisor	has	of	me	are	reflected	in	the	job	description.	Job
description	is	broad	and	encompassing.

4/25/2013	2:41	PM

15 nothing 4/25/2013	2:37	PM

16 More	general	info 4/25/2013	2:36	PM

17 My	daily	duties	reflect	those	of	a	section	manager. 4/25/2013	2:34	PM

18 Specialized	in	problem	solving 4/25/2013	9:47	AM

19 Change	to	Senior	Programmer	Analyst	-	more	in	line	with	the	work	I	am	doing 4/24/2013	8:23	AM

20 Nothing 4/24/2013	7:08	AM

21 I	don't	have	one	yet 4/23/2013	9:43	AM

22 It	seems	to	cover	everything	that	I	do. 4/22/2013	12:44	PM

23 web	work 4/22/2013	12:36	PM

24 application	administrator 4/22/2013	12:30	PM

25 Web	Coordination;	Management	of	Personnel;	Web	Development;	server	maintenance;	hands	on
specialized	trainer

4/22/2013	10:03	AM

26 Operation	Support 4/22/2013	9:35	AM
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27 &	field	technician 4/22/2013	8:00	AM

28 My	job	description	needs	to	add	in	the	additional	supervisory	tasks	that	I	perform.	I	also	consult	heavily
with	outside	groups,	such	as	CTS	(Oracle	groups,	Unix,	etc).

4/22/2013	7:18	AM

29 more	money 4/22/2013	6:27	AM

30 CSC	duties.	Monitoring	of	Cybermation,	Monitoring	servers	and	network	over	CSN 4/20/2013	5:09	AM

31 But	actually	it	may	be	accurately	described.	With	my	org	changes,	I	think	I	need	more	time	for	my	work
and	responsibilities	to	develop	before	I	make	a	firm	decision.

4/19/2013	2:46	PM

32 Wireless	Support	of	MDT's	SecureID	Support 4/19/2013	12:17	PM

33 Provides	systems	management	guidance	and	training	to	business	systems	managers 4/19/2013	12:05	PM

34 Responsibilities 4/19/2013	10:05	AM

35 I	do	a	lot	of	Oracle	database	work	as	well.	I	really	do	more	with	supporting	specific	applications,	rather
than	dealing	with	hardware,	installations,	etc.

4/19/2013	10:04	AM

36 project	management 4/19/2013	9:51	AM

37 Knowledge	of	GIS,	GIS	data,	GIS	applications,	GIS	analysis	techniques,	etc.	This	classification	was	used
for	higher	level	GIS	staff	by	agencies	prior	to	creation	of	OIT.

4/19/2013	9:48	AM

38 .. 4/19/2013	9:16	AM

39 Although	classified	an	IT	Project	Manager,	my	duties	are	mostly	doing	staff	support	and	special	work
for	the	Office	of	the	CIO,	rather	than	"projects."	My	working	duties	probaly	align	more	with	being	a
Public	Service	Coordinator	or	an	IT	Management	Analyst.

4/19/2013	9:06	AM

40 Can't	think	of	anything 4/19/2013	8:56	AM

41 Application	Management	&	Security	Release	Testing	Technical	Writing	(Instructional	Documentation) 4/19/2013	8:51	AM

42 Web	design	&	updates	/	accessibility	testing. 4/19/2013	8:44	AM

43 None 4/19/2013	8:40	AM

44 I	actually	do	more	analyst	type	work	then	programming. 4/19/2013	8:31	AM

45 ? 4/19/2013	8:21	AM

46 nothing 4/19/2013	8:18	AM

47 And	all	other	things	we	need	for	you	to	do 4/19/2013	8:07	AM

48 Project	management,	SME	assignments,	staff	mangement,	contract/RFP	writing,	funding	request 4/19/2013	8:03	AM

49 To	Numerous	to	list	here 4/19/2013	8:02	AM

50 we	need	to	learn	how	to	navigate	the	state	of	maine	/	core	technology	requirements.	Those	are	the
biggest	obstacles.

4/19/2013	7:51	AM

51 The	job	is	in	such	active	redefinition	that	I	do	not	know	what	its	expectations	are,	but	they	are	not
what	is	currently	defined.

4/19/2013	7:48	AM

52 none 4/19/2013	7:42	AM

53 I	beleive	my	current	job	description	fairly	accurately	describes	what	I	do	(or	can	do).	It	is	written	pretty
generically.

4/19/2013	7:38	AM

54 I	haven't	seen	a	job	description	that	I	know	of. 4/19/2013	7:38	AM

55 There	is	alot	in	my	job	that	needs	to	be	added.	The	Office	Specialist	I	position	is	too	generic,	but
because	on	or	two	if	the	job	specifications	match	what	we	do,	we	are	classifed	as	an	Office	Specialist	I.
If	a	comprehensive	comparision	of	the	job	I	do	to	the	job	I	get	paid	for	is	needed,	I	will	need	time	to	put
it	all	together	and	provide	you	with	a	listing	of	exactly	what	I	do	to	what	I	get	paid	for.

4/19/2013	7:33	AM

56 Network	monitoring,	telephone	answering,	data	storage	management,	minor	administrative	duties,
batch	processing	monitoring,	job	flow	monitoring.

4/19/2013	7:32	AM

57 The	new	job	description	per	the	pay	study. 4/19/2013	7:29	AM

# Responses Date
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58 Active	Directory	Management,	IP	Management,	Project	Management,	Knowledge	of	Disaster
Management,	Crisis	Management...

4/19/2013	7:24	AM

59 Nothing	needs	to	be	added	-	I'm	just	working	at	a	Senior	Programming	Analyst	level. 4/19/2013	7:23	AM

60 whats	found	in	the	ISSS	II 4/19/2013	7:17	AM

61 Will	need	to	review	more	closely 4/19/2013	6:58	AM

62 Actual	responsibility	and	additional	duties. 4/19/2013	6:53	AM

63 My	new	job	duties. 4/19/2013	6:51	AM

64 read	minds 4/18/2013	8:26	PM

65 Nothing 4/18/2013	6:07	PM

66 The	other	duties	I	perform	that	are	not	SA	related. 4/18/2013	5:53	PM

67 I	need	a	job	description	:) 4/18/2013	5:51	PM

# Responses Date
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Q6	What	needs	to	be	deleted	from
your	job	description?

Answered:	46	 Skipped:	122

# Responses Date

1 nothing 4/29/2013	5:45	AM

2 5	years	of	progamming	experience.	I	do	not	code,	other	system	analysts	are	also	not	doing	a	lot	of
code.	Heavier	emphasis	on	analysis,	communication,	interaction,	meeting	facilitation,	documentation,
liaison	activities.

4/26/2013	9:16	AM

3 The	Dated	references	and	focus	on	the	mainframe	operating	platform	and	system(s).	The	whole
description	section	needs	to	be	tossed	and	rewritten,	it	is	not	accurate	for	today's	datacenter.	The
minimum	qualifications	computer	programming	qualifications	as	opposed	to	certifications	and
information	systems	infrastructure	related	qualifications	needs	to	be	addressed.

4/26/2013	8:14	AM

4 programming 4/26/2013	5:42	AM

5 Job	description	is	in	the	process	of	being	changed. 4/25/2013	5:01	PM

6 nothing 4/25/2013	4:46	PM

7 DESCRIPTION:	This	is	technical	services	work	involving	the	interpretation,	analysis,	documentation,
and	resolution	of	customer	information	system-related	problems	on	a	departmental	and	statewide
basis.	Work	includes	using	independent	judgment	in	classifying	problems,	determining
severity/impact,	and	prioritizing	resolutions	to	lessen	impact,	providing	technical	advice	and
assistance	to	on	line	system	users	and	technical	personnel	through	remote	administration	of
statewide	network	and	use	of	system	monitoring	tools,	and	coordinating	problem	resolution	activities
with	user,	technical	and	vendor	personnel.	Work	is	performed	under	general	supervision.
REPRESENTATIVE	TASKS:	(A	position	may	not	be	assigned	all	the	duties	listed,	nor	do	the	listed
examples	include	all	the	duties	that	may	be	assigned).	•	Diagnoses	system	and	equipment
failures/problems	and	coordinates	resolution	with	user	agencies	and	program,	software,	and	outside
technical	personnel	in	order	to	ensure	maximum	system	availability.	•	Compiles,	records,	and	prepares
reports	on	customer	information	system	inquiries	and	complaints	received	and	resolved	in	order	to
provide	information,	and	identify	trends	and	system	weaknesses.	•	Administers	warrantee	and
contract	vendor	maintenance	in	order	to	ensure	expedient	repair	of	equipment.	•	Compiles,	develops,
and	updates	reference	and	instructional	manuals	in	order	to	continually	improve	problem	resolution
techniques.	•	Gathers,	compiles,	and	assembles	technical	and	statistical	data	in	order	to	complete
documents	and/or	reports.	•	Trains	with	other	statewide	technical	service	agencies	in	order	to
improve	technical	and	diagnostic	skills.	KNOWLEDGES,	SKILLS,	AND	ABILITIES	REQUIRED:	(These	are
required	to	successfully	perform	the	work	assigned).	•	Knowledge	of	mainframe	computer	systems,
wide	area	networks,	local	area	networks,	personal	computer	hardware	and	software.	•	Knowledge	of
remote	computer	system	support	functions.	•	Knowledge	of	functions,	organization,	policies,
procedures,	and	regulations	of	the	Bureau	of	Information	Services.	•	Knowledge	of	research	methods,
statistical	analysis,	and	report	writing.	•	Knowledge	of	desktop	automation	software.	•	Ability	to
organize,	plan	work,	and	manage	time	effectively.	•	Ability	to	review,	analyze	data,	and	reach	logical
conclusions.

4/25/2013	4:32	PM

8 None 4/25/2013	3:32	PM

9 n/a 4/25/2013	3:31	PM

10 everything	but	managing	people	and	testing 4/25/2013	3:17	PM

11 nothing 4/25/2013	3:09	PM

12 nothing 4/25/2013	2:37	PM

13 nothing 4/25/2013	9:47	AM

14 Nothing 4/24/2013	7:08	AM

15 I	don't	have	one	yet 4/23/2013	9:43	AM

16 nothing 4/22/2013	12:44	PM

17 refinded	completely.	tis	an	insult 4/22/2013	12:36	PM
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18 Gathers	and	organizes	information	on	problems,	deficiencies,	and	resource	waste	in	order	to	collect
information	for	management	analysis;	and	entire	Job	Spec	should	be	evaluated.

4/22/2013	10:03	AM

19 None 4/22/2013	9:35	AM

20 none 4/22/2013	8:00	AM

21 none 4/22/2013	6:27	AM

22 Ditto	above,	I	think	I	need	more	time	after	the	reorg	for	my	work	and	responsibilities	to	develop	before
I	comment	on	the	accuracy	of	my	job	description.	I	do	have	some	training	requests	though	-	just
because	we	need	to	stay	current	with	developing	technologies	to	provide	the	best	service	we	can	for
SOM.

4/19/2013	2:46	PM

23 N/A 4/19/2013	12:17	PM

24 I	think	that	description	probably	fits	for	most	ISSP's. 4/19/2013	10:04	AM

25 Focus	on	programming.	There	is	a	need	for	GIS	Analysts	in	data	dependent	agencies 4/19/2013	9:48	AM

26 .. 4/19/2013	9:16	AM

27 See	above. 4/19/2013	9:06	AM

28 Same 4/19/2013	8:56	AM

29 Possibly	programming. 4/19/2013	8:44	AM

30 None 4/19/2013	8:40	AM

31 None 4/19/2013	8:21	AM

32 nothing 4/19/2013	8:18	AM

33 Managing	others 4/19/2013	8:07	AM

34 "and	task	as	assigned"	this	is	abused	by	managment.	it	is	a	copout	for	dumping	thier	job
responsibilities	onto	subordinates,	and	leaving	subordinates	without	authority	over	their	assignments.
a	convientant	method	for	mangers	to	avoid	fallout	when	things	go	bad	and	to	accept	recognition
when	things	go	well

4/19/2013	8:03	AM

35 To	Numerous	to	list	here 4/19/2013	8:02	AM

36 See	above	comment. 4/19/2013	7:48	AM

37 noen 4/19/2013	7:42	AM

38 n/a 4/19/2013	7:38	AM

39 Again,	there	are	some	that	can	clearly	be	removed,	but	there	are	others	that	need	to	be	redefined	to
match	closer	to	what	my	job	truly	intails.

4/19/2013	7:33	AM

40 Obsolete	language,	"Mainframes"	etc. 4/19/2013	7:29	AM

41 mainframes 4/19/2013	7:24	AM

42 nothing 4/19/2013	7:17	AM

43 Will	need	to	review	more	closely 4/19/2013	6:58	AM

44 N/A 4/19/2013	6:53	AM

45 My	old	job	duties.	I	am	doing	a	different	job	but	retained	the	same	job	description. 4/19/2013	6:51	AM

46 Nohing 4/18/2013	6:07	PM

# Responses Date
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19.16% 32

26.35% 44
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12.57% 21

8.38% 14

8.38% 14

4.79% 8

Q7	How	many	years	have	you	been
with	OIT?

Answered:	167	 Skipped:	1
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4.79% 8

6.59% 11

17.96% 30

19.76% 33

13.17% 22

20.36% 34

17.37% 29

Q8	How	many	years	have	you
worked	in	the	technology	sector?

Answered:	167	 Skipped:	1
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18.83% 29

81.17% 125

Q9	Does	OIT	have	a	clear	training
plan	/	strategy	for	you	to	follow?

Answered:	154	 Skipped:	14

0% 20% 40% 60% 80% 100%

Yes

No

Yes

No

TotalTotal 154154

Answer	Choices Responses



OIT	Knowledge	&Training	Needs	Survey

17	/	53

Q10	How	well	are	the	training
programs	advertised?

Answered:	154	 Skipped:	14

0 1 2 3 4 5

(no	label)

(no	label) 34.42%
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25.32%
39
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(no	label) (no	label) (no	label) Very	Well Total Average
Rating
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85.71% 132

14.29% 22

Q11	Do	you	believe	you	need	more
training	to	improve	your	job

performance?
Answered:	154	 Skipped:	14
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85.03% 125

14.97% 22

Q12	Have	past	training	programs
brought	an	improvement	in	your

performance?
Answered:	147	 Skipped:	21
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Q13	Please	rank	the	following
organizational	factors,	with	1	being

most	and	4	being	the	least
important.	Selections	will	shift	as

you	rank	them.
Answered:	150	 Skipped:	18

0% 20% 40% 60% 80% 100%

Learning	a
new	skill

Networking
opportunities

Job	career
growth

Meeting
stipend

requirement

1 2 3 4

Learning	a
new	skill

46%
69

34%
51

14.67%
22

5.33%
8

	
150

	
3.21

Networking
opportunities

2%
3

14.00%
21

34.67%
52

49.33%
74

	
150

	
1.69

Job	career
growth

28.67%
43

33.33%
50

31.33%
47

6.67%
10

	
150

	
2.84

Meeting
stipend
requirement

23.33%
35

18.67%
28

19.33%
29

38.67%
58
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2.27

	 1 2 3 4 Total Average
Ranking



OIT	Knowledge	&Training	Needs	Survey

21	/	53

Q14	Please	indicate	whether	or	not
you	have	undergone	the	following
types	of	training	during	your	career.

Answered:	151	 Skipped:	17
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Live,	instructor	led	training 95.36%
144

4.64%
7

	
151

Virtual,	instructor	led
training

79.87%
119

20.13%
30
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Lunch	and	learns 57.43%
85

42.57%
63

	
148

Mentoring	or	coaching 69.33%
104

30.67%
46

	
150

Job	rotation 26.57%
38

73.43%
105

	
143

Offsite	Conferences 84.46%
125

15.54%
23

	
148

Self	Study	Books 87.84%
130

12.16%
18

	
148

Online	webinars	/	courses 90.67%
136

9.33%
14

	
150

	 Yes No Total
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Podcast	or	youtube 46.10%
65

53.90%
76

	
141

Other	types	of	training	in	which	you	have	participated?	(	31	)

# Other	types	of	training	in	which	you	have	participated? Date

1 OJT 5/1/2013	12:21	PM

2 Microsoft	Virtual	Labs	--	I	find	the	environment	I	need	to	figure	something	out	in	or	test	something	in
and	I	get	in	and	test	it	in	their	virtual	lab	instead	of	following	the	lab	in	instances	where	a	test
environment	isn't	available	in	house.	Self-training	using	alternative	methods	I	guess	you'd	call	it.

4/26/2013	8:24	AM

3 cbt 4/25/2013	4:39	PM

4 college	classes 4/25/2013	3:06	PM

5 na 4/25/2013	2:42	PM

6 The	"Sink	or	Swim"	learning	method 4/25/2013	9:51	AM

7 n/a 4/24/2013	7:13	AM

8 Received	CPS	1989-1994.	Have	taken	college	classes	at	UMA	and	Thomas	College	many	years	ago. 4/23/2013	8:35	AM

9 MOOC 4/22/2013	12:34	PM

10 Completely	self	taught 4/22/2013	10:05	AM

11 None 4/22/2013	9:42	AM

12 VTEC,	College	courses,	OIT	sponsered	classes	at	varney, 4/22/2013	8:12	AM

13 College	courses	for	skills	augmentation. 4/22/2013	7:29	AM

14 none 4/22/2013	6:33	AM

15 off-site	immersion;	university	classes;	user-groups/technical-groups 4/19/2013	2:52	PM

16 Pilot	work	-	build	outs	of	a	specific	technology	to	build	familiarity	It's	not	billed	as	"training",	but	I
frequently	on	Google	searches	to	find	websites/bulletin	boards	to	train	myself	in	current	issues	or
specific	skills

4/19/2013	12:12	PM

17 Emergency	response	exercises 4/19/2013	10:05	AM

18 before	OIT	came	in	my	department	brought	in	instructor	led	training	and	also	set	me	to	instructor	lead
training.

4/19/2013	9:59	AM

19 seminar	based	professional	management 4/19/2013	9:24	AM

20 Computer	Based	Training 4/19/2013	8:57	AM

21 University	courses 4/19/2013	8:33	AM

22 Propane	&	Natural	Gas	Certification	Tower	Climbing	and	Rescue	Harris	Radio	knowledge	and
Programming

4/19/2013	8:12	AM

23 Team	building	excercises;	off-site	discovery	programs;	ropes	courses	for	team	building 4/19/2013	8:11	AM

24 Computer	Training 4/19/2013	7:56	AM

25 not	sure	if	you're	referring	only	to	time	at	SOM? 4/19/2013	7:54	AM

26 Over	the	shoulder/Shadow 4/19/2013	7:28	AM

27 Enrolling	in	online	university	program 4/19/2013	7:12	AM

28 N/A 4/19/2013	7:02	AM

29 I'm	not	sure	where	the	Skillport	Computer	Based	Training	comes	in	on	your	list,	but	I	have	been	doing
that	as	well.	I	considered	online	courses	to	be	like	the	Safari	video	training	courses	which	I	like	a	lot.

4/19/2013	6:35	AM

30 Study-	online	articles	from	universities	and	other	state	organizations	when	time	permits. 4/19/2013	6:21	AM

31 Lots	of	Self-Study.	Corporate-Sponsored	Immersion	Training. 4/18/2013	6:10	PM
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Q15	Please	provide	your	general
impressions	on	these	types	of

training.
Answered:	150	 Skipped:	18
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Podcast
or
youtube

3.38%
5

12.84%
19

21.62%
32

10.81%
16

10.81%
16

40.54%
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83.12% 128

59.09% 91

25.32% 39

44.16% 68

51.95% 80

Q16	Which	training	schedules	do
you	prefer?	Select	all	that	apply.

Answered:	154	 Skipped:	14
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Q17	Please	select	the	time	period
and	number	of	sessions	that	best
describes	the	frequency	of	your
current	training.	Please	make	one

selection.
Answered:	128	 Skipped:	40

Number	of	sessions	per	period

0% 20% 40% 60% 80% 100%

Weekly

Monthly
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Yearly

Once Twice Thrice Four	or
More

Number	of	sessions	per	periodNumber	of	sessions	per	period

Weekly 52.38%
11

14.29%
3

4.76%
1

28.57%
6

	
21

Monthly 60.71%
17

28.57%
8

3.57%
1

7.14%
2

	
28

Quarterly 41.18%
14
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12
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6
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22
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98.70% 152

1.30% 2

Q18	Would	you	like	to	see	more
training	in	the	future?

Answered:	154	 Skipped:	14
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92.81% 142

0.65% 1

7.19% 11

Q19	I	believe	training	can	improve
my	skills	and	will	make	me	more
productive	in	the	workplace

Answered:	153	 Skipped:	15
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Q20	Please	select	the	time	period
and	number	of	sessions	that	best
describes	the	frequency	of	training
you	would	like	.	Please	make	one

selection.
Answered:	143	 Skipped:	25

Number	of	sessions	per	period
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Number	of	sessions	per	periodNumber	of	sessions	per	period

Weekly 46.15%
12

19.23%
5

3.85%
1

30.77%
8
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Monthly 64.91%
37

21.05%
12
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2
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6
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20
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4
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Yearly 8.51%
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4.26%
2
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30
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Q21	What	types	of	general
computing	skills	do	you	need	to	be
more	effective	in	your	current	job?

(for	example,	Desktop	skills,
Windows	7,	Office	2013)

Answered:	95	 Skipped:	73

# Responses Date

1 MS	Project,	Visio,	refresher	on	english	writing	&	grammer 5/1/2013	12:25	PM

2 Office	2013 4/26/2013	11:18	AM

3 FOOTPRINTS. 4/26/2013	9:21	AM

4 Can't	think	of	anything	Office	2013	might	be	nice	to	have	an	overview	of	the	changes.	Not	really
deploying	that	yet	though.

4/26/2013	9:11	AM

5 Upgrade	training	for	Windows,	Office 4/26/2013	6:39	AM

6 none 4/26/2013	5:49	AM

7 There	are	none	that	I	need	that	apply	to	my	position. 4/25/2013	5:19	PM

8 none 4/25/2013	4:53	PM

9 desktop 4/25/2013	4:41	PM

10 Windows	7 4/25/2013	4:13	PM

11 Testing 4/25/2013	3:24	PM

12 Win7,	Office	2013 4/25/2013	3:15	PM

13 none 4/25/2013	3:14	PM

14 Windows	7,	Windows	8 4/25/2013	3:13	PM

15 Excel 4/25/2013	3:07	PM

16 windows	7 4/25/2013	3:01	PM

17 Office	2013 4/25/2013	2:54	PM

18 I've	got	the	programming	and	analysis	down,	i	need	all	the	rest:	how	to	work	with	SOM	CTS,	security,
deployment	certs,	costs	(for	communicating	w/	business)

4/25/2013	2:46	PM

19 na 4/25/2013	2:45	PM

20 Desktop	and	applications 4/25/2013	2:43	PM

21 Windows	7	both	32	and	64	bit	OS,	agency	specific	software,	Dragon	Naturally	Speaking 4/25/2013	9:56	AM

22 Web	development	and	database 4/24/2013	5:20	PM

23 Windows	7,	MS	Access	2010,	and	TOAD 4/24/2013	8:51	AM

24 Office	2013 4/24/2013	7:18	AM

25 troubleshooting	office	2010	troubleshooting	windows	7 4/23/2013	1:48	PM

26 Linux	-	Office	is	always	useful	when	a	new	release	comes	out. 4/23/2013	10:05	AM

27 Win	7/	Win	8	Office	2013 4/23/2013	9:42	AM

28 Yes	all	examples 4/23/2013	8:38	AM

29 database 4/23/2013	6:28	AM

30 Windows,	Office,	Systems	Design,	Systems	Life	Cycle 4/22/2013	4:41	PM

31 Server	2012,	SCCM	2012 4/22/2013	1:16	PM
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32 Window	7	and	Windows8,	Networking, 4/22/2013	1:12	PM

33 web	delopment 4/22/2013	12:46	PM

34 windows	7 4/22/2013	12:40	PM

35 Web	Services,	Test	Tools	and	Methodologies,	AGILE	development 4/22/2013	12:37	PM

36 Windows	7,	Office	2013 4/22/2013	11:35	AM

37 Window7,	Office	2013,	text	pad 4/22/2013	10:10	AM

38 None 4/22/2013	9:46	AM

39 Advanced	Excel,	Windows	7 4/22/2013	9:23	AM

40 none	of	this 4/22/2013	9:15	AM

41 Desktop,	Networking,	Office,	Printer	repair,	field	tech	imaging,	Trouble	shooting	windows7	and	office
2010,	Trouble	shooting	wireless	connections.	Mcafee	used	to	it's	fullest	potenetial.	Virus	clean	up

4/22/2013	8:28	AM

42 Very	little.	These	are	entry-level	skills	that	OIT	people	should	already	possess.	Refresher	sessions	(4-8
hours)	of	new	features	might	be	appropriate.

4/22/2013	7:38	AM

43 desktop 4/22/2013	6:36	AM

44 Desktop	skills,	Windows	7,	and	Oracle. 4/20/2013	5:25	AM

45 Windows	7	may	be	nice	just	to	know	the	behind-the-scenes	of	it. 4/19/2013	2:59	PM

46 Windows	7,	Windows	8,	OSX	10.6/7/8.	Virtualization	technology 4/19/2013	12:28	PM

47 Windows	7,	Office	2013,	Desktop,	Custom	applications 4/19/2013	12:25	PM

48 Windows	7 4/19/2013	10:54	AM

49 None	needed 4/19/2013	10:07	AM

50 Windows	7,	Desktop	skills 4/19/2013	10:04	AM

51 Database	skills	related	to	GIS	uses 4/19/2013	9:56	AM

52 none 4/19/2013	9:55	AM

53 .net	c#/Agile/	Database	design	and	management 4/19/2013	9:48	AM

54 Windows	7,	all	solidstate	OS's	(ie...android,	iphone,	ipad,	kindle,mac)	being	attach	to	State	network 4/19/2013	9:33	AM

55 Office	-	advanced	Excel 4/19/2013	9:28	AM

56 Office	2010 4/19/2013	9:14	AM

57 office,	desktop 4/19/2013	9:04	AM

58 networking	and	protocals 4/19/2013	9:02	AM

59 MS	Access/Office	2013;	Advanced	Desktop	Troubleshooting	skills. 4/19/2013	9:01	AM

60 Windows	7	Citrix 4/19/2013	8:57	AM

61 Office	2010,	Windows	7 4/19/2013	8:50	AM

62 Excel 4/19/2013	8:48	AM

63 Project	Managament	(although	I'm	not	a	project	manager,	I	think	the	skills	would	be	vaulable);
Requirements	analysis/development

4/19/2013	8:48	AM

64 Basic	PDF	and	Excel	Training 4/19/2013	8:29	AM

65 MS	project	training 4/19/2013	8:28	AM

66 Microsoft	Project 4/19/2013	8:16	AM

67 Working	in	a	web	environment	(HTML,	JAVA,	JSP,	XML,	etc.) 4/19/2013	8:14	AM

68 All 4/19/2013	8:13	AM

# Responses Date
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69 Time	management,	MF	office	tools,	meeting	mangement 4/19/2013	8:13	AM

70 Windows	7,	Office	2013 4/19/2013	8:02	AM

71 Visio,	infopath,	sharepoint, 4/19/2013	8:01	AM

72 Office	2010	(we	don't	have	2013)	including	Word,	Excel,	Access,	PowerPoint,	and	Visio. 4/19/2013	8:01	AM

73 None 4/19/2013	7:58	AM

74 I	feel	my	desktop	skills	are	adequate. 4/19/2013	7:51	AM

75 SQL	tuning 4/19/2013	7:49	AM

76 n/a 4/19/2013	7:46	AM

77 I	think	just	bacic	overviews	of	current	programs	so	you	can	pickup	on	something	new	and	use	it	in
your	job

4/19/2013	7:45	AM

78 Network	basics,	switch	access	and	programming. 4/19/2013	7:36	AM

79 Windows	7	Office	2013 4/19/2013	7:31	AM

80 Office	2010/13 4/19/2013	7:31	AM

81 Windows	7	Office 4/19/2013	7:31	AM

82 Windows	7 4/19/2013	7:25	AM

83 none 4/19/2013	7:24	AM

84 Sharepoint 4/19/2013	7:14	AM

85 Windows	7	associated	with	desktop	conversions,	upgrades,	installation	of	devices 4/19/2013	7:10	AM

86 Desktop	skills	are	always	needed 4/19/2013	7:08	AM

87 Windows	7	and	Office	2013 4/19/2013	7:06	AM

88 Win7 4/19/2013	7:01	AM

89 I	usually	just	train	myself	at	home. 4/19/2013	7:00	AM

90 All	of	the	above 4/19/2013	6:55	AM

91 None 4/19/2013	6:30	AM

92 VISIO 4/19/2013	6:30	AM

93 n/a 4/18/2013	9:25	PM

94 We	need	much	more	formal	training	in	Access,	as	so	many	of	our	cash-starved	clients	use	it. 4/18/2013	6:14	PM

95 Generally	nothing 4/18/2013	6:06	PM

# Responses Date
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Q22	What	types	of	technical	training
do	you	need	to	be	more	effective	in
your	current	job?	(for	example,

Desktop	Support,	Windows	Server,
Network,	Oracle	Database,	VMWare,

etc.)
Answered:	103	 Skipped:	65

# Responses Date

1 Unix,	storage,	database,	Network,	security, 5/1/2013	12:25	PM

2 Lync2013	Administration	RSA	8.0	Administration	Exchange	2010	Administration	Power	Shell	Scripting
BlackBerry	Admninistration

4/26/2013	11:18	AM

3 FOOTPRINTS 4/26/2013	9:21	AM

4 VMware	5.1,	Vmware	Vshield,	Windows	Server	2013,	Introduction	to	Linux	Command	Line 4/26/2013	9:11	AM

5 Oracle	Database,	ACES	Rules	training	-	e.g.	financial	overview 4/26/2013	6:39	AM

6 server	-	need	to	understand	how	to	communicate	with	other	groups 4/26/2013	5:49	AM

7 There	are	none	identified	that	can	apply	if	following	examples	in	this	category. 4/25/2013	5:19	PM

8 PowerShell,	Group	Policy,	Software	Packaging,	SCCM 4/25/2013	4:57	PM

9 technology	concepts	and	direction 4/25/2013	4:53	PM

10 none 4/25/2013	4:41	PM

11 HTML,	Dreamweaver,	possibly	Fortis	&	scripting	languages. 4/25/2013	4:13	PM

12 testing 4/25/2013	3:24	PM

13 Not	Sure 4/25/2013	3:15	PM

14 none 4/25/2013	3:14	PM

15 Desktop,	Network,	Server 4/25/2013	3:13	PM

16 sharepoint	jira 4/25/2013	3:06	PM

17 Oracle 4/25/2013	3:01	PM

18 Network	and	Oracle	DB 4/25/2013	2:54	PM

19 sql	server	(if	that's	the	direction	du	jour),	motio,	jira 4/25/2013	2:46	PM

20 oracle	database 4/25/2013	2:45	PM

21 Desktop	and	applications 4/25/2013	2:43	PM

22 Desktop	Support 4/25/2013	9:56	AM

23 SQL	server.	ASP.NET	Visual	Studio	SQL	Reporting	services 4/24/2013	5:20	PM

24 Oracle	Database 4/24/2013	9:12	AM

25 Oracle	data	warehouse 4/24/2013	8:51	AM

26 SQL,	PowerBuilder;	Oracle 4/24/2013	7:18	AM

27 desktop	support	network 4/23/2013	1:48	PM

28 Linux 4/23/2013	10:05	AM

29 PowerShell 4/23/2013	9:42	AM

30 Access 4/23/2013	8:38	AM
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31 Microsoft	Database 4/23/2013	6:28	AM

32 Desktop	Support,	Windows	Server,	Network,	Oracle	Database,	VMWare,	etc. 4/22/2013	6:39	PM

33 Management 4/22/2013	4:41	PM

34 Database,	Cognos,	Javascript 4/22/2013	1:35	PM

35 Windows	Server,	VMWare,	SQL 4/22/2013	1:16	PM

36 Networking,	Security, 4/22/2013	1:12	PM

37 classes 4/22/2013	12:46	PM

38 windows	server 4/22/2013	12:40	PM

39 AJAX,	JSON,	SOAP,	SOA,	REST 4/22/2013	12:37	PM

40 WebLogic,	Cognos 4/22/2013	11:35	AM

41 Dreamweaver,	Contribute,	JavaScript,	Web	Coding,	HTML,	PHP,	HTML5,	XHTML,	Graphic	Tools	such	as
Fireworks	and/or	Photoshop,	Database	Applications

4/22/2013	10:10	AM

42 IDE	training	(Eclipse) 4/22/2013	9:46	AM

43 Oracle	Database 4/22/2013	9:23	AM

44 SQL	Server	administration	GIS-specific	training 4/22/2013	9:15	AM

45 Windows	Server,	Network 4/22/2013	8:28	AM

46 Advanced	training	in	Java	and	Oracle	database	would	be	nice.	Currently	nearly	all	of	the	training	is
geared	toward	entry-level	programmers.	As	a	senior	level	programmer,	more	advanced	classes	would
be	nice.

4/22/2013	7:38	AM

47 desktop 4/22/2013	6:36	AM

48 Desktop	Support,	Network,	Oracle	Database. 4/20/2013	5:25	AM

49 TOAD 4/19/2013	3:03	PM

50 SharePoint	Site	Collection	and	Site	Admin	training,	training	in	our	BPM	tool	as	a	user,	others	will	come
up....

4/19/2013	2:59	PM

51 *Training	on	the	State's	IT	architecture	-	what	is	our	network	configuration/capacity,	how	redundant	is
our	internet	connectivity,	what	telecoms	are	best	for	what	areas	of	the	state;	what	is	the	current
practice	for	backup/recovery,	disaster	recovery.	This	is	NEEDED	for	good	systems	analysis...as
opposed	by	business	analysis.	*	Basic	training	on	the	pros/cons/costs/risks	of	various	remote
connectivity	solutions	such	as	WIFI,	WIMAX,	Cell	phone,	internet	would	be	nice	for	someone	else	(I've
finished	the	legwork	without	that	support)

4/19/2013	12:42	PM

52 Desktop/Server	Support 4/19/2013	12:28	PM

53 equipment	training,	wireless	training,	Infoblox,	etc. 4/19/2013	12:25	PM

54 Oracle	database 4/19/2013	10:54	AM

55 Oracle	Database 4/19/2013	10:18	AM

56 Cybermation 4/19/2013	10:17	AM

57 None	needed 4/19/2013	10:07	AM

58 SQL	Server 4/19/2013	9:56	AM

59 none 4/19/2013	9:55	AM

60 Oracle	Databse/Windows	Server 4/19/2013	9:48	AM

61 Virus	clean	up	(mcafee)(kindle 4/19/2013	9:33	AM

62 Project	Management	ITIL	process	Performance	measurement 4/19/2013	9:14	AM

63 Oracle	database	design 4/19/2013	9:04	AM

64 database	support 4/19/2013	9:02	AM

# Responses Date
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65 SQL	Database,	XML,	.NET,	IIS,	Report	Servers,	Visual	Basic 4/19/2013	9:01	AM

66 Desktop	Support 4/19/2013	8:57	AM

67 network,	vmware 4/19/2013	8:56	AM

68 Windows	Server,	Network,	Oracle	Database 4/19/2013	8:56	AM

69 database 4/19/2013	8:55	AM

70 Requirements	writing 4/19/2013	8:48	AM

71 Oracle 4/19/2013	8:37	AM

72 Microwave	Training 4/19/2013	8:29	AM

73 network	training	Unix	training	-	advanced	concepts	Virtual	server	administration 4/19/2013	8:28	AM

74 Oracle 4/19/2013	8:16	AM

75 Java,	HTML,	JSP,	XML,	Weblogic 4/19/2013	8:14	AM

76 Desktop	support,	Windows	Server,	Network 4/19/2013	8:13	AM

77 Any	DBA	stuf,	HP	Performance	Center,	NET, 4/19/2013	8:13	AM

78 Oarcle	11g 4/19/2013	8:04	AM

79 N/A 4/19/2013	8:02	AM

80 Oracle	and	SQL	Server	database,	Windows,	IIS	and	Sharepoint,	Cybermation. 4/19/2013	8:01	AM

81 Powershell	Server	2012	MS	Exchange	Desktop	Support 4/19/2013	7:58	AM

82 None 4/19/2013	7:58	AM

83 SQL	Server	2012,	SharePoint	2010,	and	Server	2012	would	be	helpful. 4/19/2013	7:51	AM

84 SQL	tuning.	Not	sure	where	this	answer	should	go 4/19/2013	7:49	AM

85 n/a 4/19/2013	7:45	AM

86 Desktop	Support/Help	Desk	Procedures 4/19/2013	7:37	AM

87 VoIP	telephony	and	transport 4/19/2013	7:36	AM

88 Progress	v9	or	OpenEdge	Database 4/19/2013	7:31	AM

89 Oracle	Database.	IBM	Cognos. 4/19/2013	7:31	AM

90 Networking,	firewalls,	switches... 4/19/2013	7:31	AM

91 Desktop	Support,	Network 4/19/2013	7:25	AM

92 Windows	Server	2012 4/19/2013	7:24	AM

93 ms-access 4/19/2013	7:14	AM

94 Hands	on	Windows	7	support	relating	to	desktop	upgrades, 4/19/2013	7:10	AM

95 any	of	the	above 4/19/2013	7:08	AM

96 Telecommunications/Networking 4/19/2013	7:06	AM

97 Windows	server 4/19/2013	7:01	AM

98 Oracle	Database	and	Networking	would	be	handy,	but	not	necessary	for	my	current	position. 4/19/2013	7:00	AM

99 Mostly	Desktop	support 4/19/2013	6:55	AM

100 Sharepoint 4/19/2013	6:30	AM

101 Oracle	DB	advanced	javascript/HTML	5 4/18/2013	9:25	PM

102 Skills	more	in	line	with	what	we're	actually	doing	WHEN	we're	doing	it!!	Not	just	what	happens	to	be	a
good	deal	for	the	State	this	week........

4/18/2013	6:14	PM

103 Nothing 4/18/2013	6:06	PM

# Responses Date
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Q23	What	types	of	application
development	skills	do	you	need	to
be	more	effective	in	your	current

job?	(for	example,	.NET,	PL/SQL,	SQL
Server,	BI,	SDLC,	Agile,	etc.)

Answered:	103	 Skipped:	65

# Responses Date

1 sdlc,	agile,	pl/sql 5/1/2013	12:25	PM

2 SQL	Server.	IIS	Server 4/26/2013	11:18	AM

3 Agile 4/26/2013	9:21	AM

4 Powershell 4/26/2013	9:11	AM

5 PL/SQL,	TOAD	or	equivalent,	Interfaces 4/26/2013	6:39	AM

6 none 4/26/2013	5:49	AM

7 There	are	none	identified	for	me	that	can	apply	-	I	am	not	an	application	developer. 4/25/2013	5:19	PM

8 Windows	Installer,	SQL 4/25/2013	4:57	PM

9 process 4/25/2013	4:53	PM

10 agile 4/25/2013	4:41	PM

11 Agile,	targeted	PL/SQL	pertinent	to	current	use	in	Oracle	database,	database	management	skills. 4/25/2013	3:30	PM

12 I	do	no	application	development 4/25/2013	3:24	PM

13 .net,	Agile,	SQL	Server,	C#,	XML,	System	Analysis 4/25/2013	3:24	PM

14 Not	Sure 4/25/2013	3:15	PM

15 Advanced	.net	stuff.	Advanced	sql.	Advanced	ASP.	Advanced	Java 4/25/2013	3:14	PM

16 Agile 4/25/2013	3:06	PM

17 .NET	SDLC	PL/SQL 4/25/2013	3:01	PM

18 Programming	languages:	Java,	UNIX,	PL/SQL 4/25/2013	2:54	PM

19 sql	server	administration,	CMS	(drupal?	sharepoint?	what	else?) 4/25/2013	2:46	PM

20 weblogic,	plsql,	apex 4/25/2013	2:45	PM

21 SQL 4/25/2013	2:43	PM

22 PL/SQL,	SDLC 4/25/2013	2:39	PM

23 SQL	would	help,	.NET,	JAVA 4/25/2013	9:56	AM

24 SQL	server.	ASP.NET	Visual	Studio	SQL	Reporting	services 4/24/2013	5:20	PM

25 PL/SQL,	Agile,	Web	Services 4/24/2013	9:12	AM

26 data	modeling	for	data	warehouse 4/24/2013	8:51	AM

27 Oracle	PL/SQL	(Advanced),	Java,	Web	Services,	XML,	Style	Sheets	(XSL). 4/24/2013	8:35	AM

28 C	Sharp,	PL/SQL 4/24/2013	7:18	AM

29 sql 4/23/2013	1:48	PM

30 HTML,	Pearl 4/23/2013	10:05	AM

31 Not	a	technical	classification 4/23/2013	8:38	AM

32 SQL	Server 4/23/2013	6:28	AM
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33 .NET,	PL/SQL,	SQL	Server 4/22/2013	6:39	PM

34 Management 4/22/2013	4:41	PM

35 SQL,	PL/SQL 4/22/2013	3:08	PM

36 Agile,	business	analysis 4/22/2013	1:35	PM

37 .NET,	SQL	Server,	BI 4/22/2013	1:16	PM

38 .NET,	Antivirus 4/22/2013	1:12	PM

39 css,html 4/22/2013	12:46	PM

40 windows	server 4/22/2013	12:40	PM

41 AGILE, 4/22/2013	12:37	PM

42 PL/SQL,	Java,	JavaScript,	HTML5,	CSS 4/22/2013	11:35	AM

43 SQL,	Virtual 4/22/2013	10:10	AM

44 None 4/22/2013	9:46	AM

45 PL/SQL 4/22/2013	9:23	AM

46 Agile	Development,	Estimating 4/22/2013	9:23	AM

47 Python 4/22/2013	9:15	AM

48 .net, 4/22/2013	8:28	AM

49 .NET,	SQL	Server,	BI 4/19/2013	4:33	PM

50 PL/SQL 4/19/2013	3:03	PM

51 *ADA	testing	procedures	including	how	to	go	mouseless.	*web	intrustion	testing	-	how	to	run	the
State's	testing	toolset,	with	how	to	fix	the	common	problems	such	as	cross-site	forgery.
*Programming	for	security	on	the	web	*KanBan

4/19/2013	12:42	PM

52 BI 4/19/2013	10:54	AM

53 Java,	PL/SQL,	.NET,	SQL	Server,	Agile 4/19/2013	10:18	AM

54 PowerBuilder 4/19/2013	10:17	AM

55 .NET 4/19/2013	10:09	AM

56 Agile 4/19/2013	10:07	AM

57 PL/SQL,	HTML,	JAVA,	CSS,	Twitter	Bootstrap 4/19/2013	10:04	AM

58 SQL	and	Python 4/19/2013	9:56	AM

59 sql,	java 4/19/2013	9:55	AM

60 .net/pl/sql/sql	server,BI,Agile,Java,Apache	Tomcat,Load	Runner	testing,GIS 4/19/2013	9:48	AM

61 nHibernate,	Twitter	Bootstrap,	HTML5/CSS3 4/19/2013	9:38	AM

62 na 4/19/2013	9:33	AM

63 None 4/19/2013	9:14	AM

64 Unix	Shell,	Perl,Oracle	pl/sql,	Oracle	BI,	java 4/19/2013	9:04	AM

65 .net	pl/sql	sql	server	agile 4/19/2013	9:02	AM

66 BI,	Agile,	Requirement	Gathering,	IT	Testing	Methods;	emerging	technologies	-	what	is
new/better/improved?

4/19/2013	9:01	AM

67 PL/SQL 4/19/2013	8:57	AM

68 JavaScript,	Perl,	Ruby,	Sleuthing	tools 4/19/2013	8:56	AM

69 .NET,	PL/SQL,	SQL	Server,	Java,	Cognos,	Oracle,	Toad	for	Oracle 4/19/2013	8:56	AM

# Responses Date
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70 c#	.net 4/19/2013	8:55	AM

71 SharePoint	development;	C#	programming 4/19/2013	8:48	AM

72 PL/SQL,	IBM	Cognos 4/19/2013	8:37	AM

73 .NET,	PL/SQL,	SQL	Server, 4/19/2013	8:35	AM

74 Advanced	Accessory	Installation 4/19/2013	8:29	AM

75 Scripting	in	Unix 4/19/2013	8:28	AM

76 Business/System	analysis	,	agile 4/19/2013	8:16	AM

77 NET, 4/19/2013	8:13	AM

78 SQL/C/Java 4/19/2013	8:13	AM

79 PL/SQL	Website	tools 4/19/2013	8:04	AM

80 N/A 4/19/2013	8:02	AM

81 Agile,	basic	PL/SQL 4/19/2013	8:01	AM

82 .NET,	PowerBuilder,	PL/SQL	and	T-SQL,	SQL	Server,	SDLC,	Agile. 4/19/2013	8:01	AM

83 Powershell	VBScript 4/19/2013	7:58	AM

84 None 4/19/2013	7:58	AM

85 I	guess	my	answer	would	be	the	same	as	above.	I	didn't	see	much	difference	between	these	two
questions.

4/19/2013	7:51	AM

86 Automated	Testing	Tools	SQL	BI	Change	Management	Issue	/	Defect	Management	How	to	Produce
effective	Documentation

4/19/2013	7:50	AM

87 SQL	runing 4/19/2013	7:49	AM

88 n/a 4/19/2013	7:45	AM

89 .NET	PL/SQL 4/19/2013	7:31	AM

90 PL/SQL.	MySQL.	JAVA. 4/19/2013	7:31	AM

91 PL/SQL	SQL	Server	Powerbuilder 4/19/2013	7:31	AM

92 Does	not	apply	to	me 4/19/2013	7:25	AM

93 Perle,	IIS 4/19/2013	7:24	AM

94 Need	to	attend	Exec.	Seminar	on	Agile	to	accurately	procure	correct	technology	items 4/19/2013	7:14	AM

95 n/a 4/19/2013	7:08	AM

96 SDLC/SQL 4/19/2013	7:06	AM

97 PL/SQL,	Agile,	Advanced	Web	Services	in	Java,	Perl. 4/19/2013	7:00	AM

98 These	do	not	apply	much	to	my	job	and	seem	to	be	the	only	courses	I	get	offered. 4/19/2013	6:55	AM

99 None 4/19/2013	6:30	AM

100 JAVA,	SQL	Server,	Agile 4/19/2013	6:30	AM

101 Oracle	11g	SQL,	PL/SQL	and	tuning	SDLC 4/18/2013	9:25	PM

102 SQL	Server,	Oracle,	MySQL 4/18/2013	6:14	PM

103 Agile,	BA,Requirements	Gathering 4/18/2013	6:06	PM

# Responses Date
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Q24	What	types	of	business	skills	do
you	need	to	be	more	effective	in
your	current	job?	(for	example,

business	writing,	negotiation,	time
management,	conflict	resolution,

team	leadership,	etc.)
Answered:	93	 Skipped:	75

# Responses Date

1 all	of	the	examples 5/1/2013	12:25	PM

2 Business	Writing	Team	Leadership	Conflict	resolution 4/26/2013	11:18	AM

3 agile	backlog 4/26/2013	9:21	AM

4 time	management,	team	leadership 4/26/2013	9:11	AM

5 time	management,	team	leadership, 4/26/2013	6:39	AM

6 none 4/26/2013	5:49	AM

7 My	position	requires	none	of	these	skills. 4/25/2013	5:19	PM

8 all	of	the	above 4/25/2013	4:53	PM

9 negotiation,	time	management,	team	leadership 4/25/2013	4:41	PM

10 Business	writing,	courseware	writing,	time	management,	project	management,	communication	skills,
accessibility	requirements	for	web	info

4/25/2013	4:13	PM

11 Time	management	and	conflict	resolution. 4/25/2013	3:30	PM

12 team	leadership	and	management 4/25/2013	3:24	PM

13 N/A 4/25/2013	3:15	PM

14 none 4/25/2013	3:14	PM

15 negotiation	employee	development 4/25/2013	3:06	PM

16 Team	Leadership 4/25/2013	3:01	PM

17 team	leadership 4/25/2013	2:54	PM

18 All	of	the	above 4/25/2013	2:50	PM

19 how	to	seek	3rd	party	hosting	(what	does	SOM	OIT	expect	for	credentials?) 4/25/2013	2:46	PM

20 na 4/25/2013	2:45	PM

21 business	writing,	team	leadership 4/25/2013	2:39	PM

22 Business	Analyst,	Project	Management 4/25/2013	2:37	PM

23 time	management 4/25/2013	9:56	AM

24 team	leadership	and	project	management 4/24/2013	8:51	AM

25 n/a 4/24/2013	7:18	AM

26 team	leadership	time	management 4/23/2013	1:48	PM

27 time	management 4/23/2013	10:05	AM

28 team	leadership	and	dealing	with	people	personalities	&	conflict	resolution.	Time	management	a
waste	as	there	is	no	time.

4/23/2013	8:38	AM

29 business	writing 4/22/2013	6:39	PM

30 Time	Management,	Conflict	Resolution,	Team	Leadership 4/22/2013	4:41	PM
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31 Business	Writing 4/22/2013	3:08	PM

32 time	management 4/22/2013	1:35	PM

33 Business	writing 4/22/2013	1:16	PM

34 time	management 4/22/2013	1:12	PM

35 patiences 4/22/2013	12:46	PM

36 team	leadership 4/22/2013	12:40	PM

37 Creating	and	delivering	course	content 4/22/2013	12:37	PM

38 time	management 4/22/2013	11:35	AM

39 supervisory,	negotiation,	time	management,	conflict	resolution,state	document	writing	and	form
writing	for	state	required	performance	reports

4/22/2013	10:10	AM

40 None 4/22/2013	9:46	AM

41 Conflict	management,	time	management 4/22/2013	9:23	AM

42 team	leadership 4/22/2013	9:15	AM

43 timemanagement,	ethical	communication,	management	training	for	advancement, 4/22/2013	8:28	AM

44 I	would	say	that	alternative	trainings	for	supervisory	and	management	should	be	allowed	for	senior
programmers.	I	have	been	denied	participation	in	supervisory	and	management	classes	in	the	past
"because	they	are	not	stipend-eligible."

4/22/2013	7:38	AM

45 Team	leadership 4/20/2013	5:25	AM

46 leadership	negotiation 4/19/2013	12:42	PM

47 Business	Writing	Negotiation	Conflict	Resolution	Team	Leadership 4/19/2013	12:28	PM

48 Time	management,	Team	Leadership,	business	writing 4/19/2013	12:28	PM

49 team	leadership 4/19/2013	11:48	AM

50 time	management	organizational	skills 4/19/2013	10:54	AM

51 Agile 4/19/2013	10:17	AM

52 leadership,	negotiation 4/19/2013	10:07	AM

53 negotiation,	conflict	resolution,	team	leadership.	As	I	understand	it	OIT	does	not	count	these	types	of
training	towards	the	stipend.	Thus	requiring	more	training	to	meet	the	stipend.

4/19/2013	10:04	AM

54 having	someone	to	supervise 4/19/2013	9:55	AM

55 time	management,conflict	resolution,	negotiation 4/19/2013	9:48	AM

56 RFQ	&	RFP	bid	solicitation	writing. 4/19/2013	9:38	AM

57 na 4/19/2013	9:33	AM

58 Conflict	resolution	Organizational	effectiveness 4/19/2013	9:14	AM

59 any	of	those	in	the	example 4/19/2013	9:04	AM

60 team	leadership 4/19/2013	9:02	AM

61 Business	Writting,	RFP	Skills,	conflict	resolution,	team	leadership;	methods	of	clearly	communicting
requirement	needs	to	development	and	business	staff.

4/19/2013	9:01	AM

62 Technical	writing 4/19/2013	8:57	AM

63 business	writing,	negotiation 4/19/2013	8:56	AM

64 business	writing,	time	management 4/19/2013	8:50	AM

65 Statistics 4/19/2013	8:48	AM

66 time	management,	conflict	resolution 4/19/2013	8:35	AM

# Responses Date
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67 team	leadership 4/19/2013	8:28	AM

68 business	writing,	time	management,	team	leadership 4/19/2013	8:16	AM

69 Team	leadership 4/19/2013	8:13	AM

70 Meeting	management	(Seriouly...	this	is	a	problem	with	OIT	management...	no	idea	how	to	conduct	an
effective	meeting)

4/19/2013	8:13	AM

71 N/A 4/19/2013	8:02	AM

72 business	writing,	being	an	effective	leader	with	a	team,	presentation	skills	-	tips	and	tricks	to	keep
people	involved

4/19/2013	8:01	AM

73 Business	Writing	and	Requirements,	Time	Management,	Conflict	Resolution,	Team	Leadership,	How	to
work	collaboritvely	and	how	to	motivate	others.

4/19/2013	8:01	AM

74 Documentation	Writing	Negotiation 4/19/2013	7:58	AM

75 Business	Writing,	Agency	Budget	Fundamentals 4/19/2013	7:58	AM

76 Time	management,	conflict	resolution,	team	leadership,	team	building, 4/19/2013	7:51	AM

77 Everyone	in	this	office	needs	business	writing	(including	me). 4/19/2013	7:49	AM

78 Dealing	with	difficult	people,	conflict	resolution,	team	leadership,	how	to	work	as	a	team,	working	well
with	others.	personality	training	and	how	to	deal	with	them	in	the	work	place.	stress	management

4/19/2013	7:45	AM

79 Customer	Service 4/19/2013	7:37	AM

80 Business	writing. 4/19/2013	7:36	AM

81 None 4/19/2013	7:31	AM

82 conflict	resolution 4/19/2013	7:31	AM

83 Does	not	apply	to	me 4/19/2013	7:25	AM

84 Conflict	resolution 4/19/2013	7:10	AM

85 n/a 4/19/2013	7:08	AM

86 Conflict	Resolution 4/19/2013	7:06	AM

87 team	leadership 4/19/2013	7:01	AM

88 Business	writing,	time	management. 4/19/2013	7:00	AM

89 Probably	none	but	they	don't	hurt	either 4/19/2013	6:55	AM

90 None 4/19/2013	6:30	AM

91 time	management	business	writing 4/18/2013	9:25	PM

92 Facilitation,	time	management,	negotiation, 4/18/2013	6:06	PM

93 Team	Leadership	Building	Vendor	management	Conflict	resolution 4/18/2013	5:56	PM

# Responses Date
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Q25	Are	there	any	other	areas	of
training,	not	mentioned	above,	in
which	you	would	like	to	receive

training?
Answered:	68	 Skipped:	100

# Responses Date

1 staying	current	on	technology	trends 5/1/2013	12:25	PM

2 IIS,	CISCO	Nexus 4/26/2013	9:11	AM

3 Training	in	the	business	rules	which	are	continuously	evolving	and	expanding. 4/26/2013	6:39	AM

4 Analyzing	Java,	Infrastructure/Hardware,	vendor	negotiation/contracts 4/26/2013	5:49	AM

5 Agile	Project	Management 4/25/2013	5:19	PM

6 Yes,	I	had	meetings	with	Greg	McNeal	&	Sharon	Horne	about	providing	Unix	support	and	becoming	a
Unix	trainee.	I	would	like	a	new	job	in	this	area.	Unix	does	not	apply	to	my	current	position	though.

4/25/2013	5:19	PM

7 no 4/25/2013	4:53	PM

8 additional	management	training 4/25/2013	4:41	PM

9 How	to	work	with	end	users	regarding	software	testing/learning	new	software	features. 4/25/2013	4:13	PM

10 for	jobs	that	I	would	like	to	someday	move	into	like	advanced	management 4/25/2013	3:24	PM

11 System	Design	Techniques,	Business	Process	Modeling,	System	Testing 4/25/2013	3:24	PM

12 no 4/25/2013	3:14	PM

13 Leadership,	developing	mentoring	programs	for	my	staff,	and	participating	in	mentoring	sessions	with
senior	leaders	from	other	state	departments	or	my	own.	I	think	often	of	what	used	to	be	the	Maine
Leadership	Institute	and	where	this	might	have	led	if	it	had	continued.

4/25/2013	3:07	PM

14 Technical	writing 4/25/2013	3:01	PM

15 Need	to	better	understand	the	labrynth	of	SOM	OIT	requirements.	Not	sure	when	it's	apporpriate	to
recommend	CTS	versus	other	support	(like	3rd	party	or	even	InforME);	Need	to	understand	why	CTS
involvement	seems	to	slow	things	down	rather	than	enhance	and	what	to	do	about	it;	Need	to
understand	when	it's	acceptable	to	promote	open	source

4/25/2013	2:46	PM

16 no 4/25/2013	2:45	PM

17 Exchange,	Active	Directory 4/25/2013	9:56	AM

18 Oracle	Enterprise	Manager	training	and	DBMS	scheduler	training 4/24/2013	8:51	AM

19 n/a 4/24/2013	7:18	AM

20 troubleshooting	printers 4/23/2013	1:48	PM

21 Not	that	I	can	think	of. 4/23/2013	10:05	AM

22 Inventory	Management	Input/Output	Control 4/23/2013	9:42	AM

23 statistics,	BI 4/22/2013	1:35	PM

24 N/A 4/22/2013	1:16	PM

25 people	skills 4/22/2013	1:12	PM

26 no 4/22/2013	12:46	PM

27 no 4/22/2013	12:40	PM

28 RegEx 4/22/2013	11:35	AM

29 state	performance	report	and	job	spec	writing 4/22/2013	10:10	AM
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30 None 4/22/2013	9:46	AM

31 Footprints, 4/22/2013	8:28	AM

32 no 4/22/2013	6:36	AM

33 not	at	this	time 4/19/2013	3:03	PM

34 Actually,	I	need	to	feel	I	can	dedicate	more	time	to	keeping	current	with	leading	and	trending
technologies.

4/19/2013	2:59	PM

35 Enterprise	GIS	Emergency	response	Networking	at	conferences	Web	GIS	Mobile	GIS	Social	media	GIS
Spatial	enterprise	database	design	Data	visualization	Artificial	intelligence

4/19/2013	10:09	AM

36 Bootcamp	for	PMP	training 4/19/2013	10:07	AM

37 no 4/19/2013	9:55	AM

38 n/a 4/19/2013	9:48	AM

39 MS	Sharepoint	Administration. 4/19/2013	9:38	AM

40 I	welcome	all	types	of	training 4/19/2013	9:33	AM

41 application	project	planning/management 4/19/2013	9:04	AM

42 none 4/19/2013	9:02	AM

43 Specific	training	on	software	tools:	Subversion,	Document	Management,	Testing	Tools,	Requirement
Analysis	tools.

4/19/2013	9:01	AM

44 Jira	Confluence 4/19/2013	8:57	AM

45 business	knowledge	rules 4/19/2013	8:56	AM

46 Project	Managment 4/19/2013	8:37	AM

47 no 4/19/2013	8:28	AM

48 no 4/19/2013	8:16	AM

49 Supervisory 4/19/2013	8:13	AM

50 Project	managemnet	Agile	Sigma	Six 4/19/2013	8:13	AM

51 None	at	this	time. 4/19/2013	8:02	AM

52 Customer	Service 4/19/2013	7:58	AM

53 Agile	Project	Management 4/19/2013	7:58	AM

54 n/a 4/19/2013	7:49	AM

55 There	are	many	different	areas	of	training	that	could	be	covered	for	those	with	in	OIT	that	do	not	have
a	direct	IT	job.

4/19/2013	7:45	AM

56 RFP	and	RFQ	formulation	and	evaluation. 4/19/2013	7:36	AM

57 None 4/19/2013	7:31	AM

58 Disaster	management 4/19/2013	7:31	AM

59 Let's	try	to	broaden	our	skills	overall	-	not	be	limited	to	network	or	server	or	desktop	support 4/19/2013	7:10	AM

60 security	virus	removal 4/19/2013	7:08	AM

61 Budget/financials 4/19/2013	7:06	AM

62 Programming 4/19/2013	7:01	AM

63 Java	Spring,	JPA,	Application	Architecture. 4/19/2013	7:00	AM

64 The	types	of	work	I	do	are	so	varied	I	try	to	keep	an	open	mind	and	feel	that	any	training	is	good. 4/19/2013	6:55	AM

65 Project	management	agile 4/19/2013	6:30	AM

66 no 4/18/2013	9:25	PM

# Responses Date
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67 PC	Building.	Network	skills 4/18/2013	6:14	PM

68 no 4/18/2013	6:06	PM

# Responses Date



OIT	Knowledge	&Training	Needs	Survey

45	/	53

Q26	What	professional	certifications
do	you	need	for	your	position?

Answered:	65	 Skipped:	103

# Responses Date

1 None 5/1/2013	12:25	PM

2 None	at	this	time 4/26/2013	9:21	AM

3 Microsoft	Certifications,	VMware	certification 4/26/2013	9:11	AM

4 none 4/26/2013	6:39	AM

5 none 4/26/2013	5:49	AM

6 My	position	requires	no	professional	certifications. 4/25/2013	5:19	PM

7 none 4/25/2013	4:53	PM

8 none 4/25/2013	4:41	PM

9 n/a 4/25/2013	4:13	PM

10 none 4/25/2013	3:24	PM

11 none 4/25/2013	3:14	PM

12 MSCA,	Desktop, 4/25/2013	3:13	PM

13 none	required 4/25/2013	3:06	PM

14 N/A 4/25/2013	3:01	PM

15 none 4/25/2013	2:45	PM

16 Need?	NONE 4/25/2013	9:56	AM

17 n/a 4/24/2013	7:18	AM

18 None	that	I	am	aware	of 4/23/2013	10:05	AM

19 None	are	required. 4/23/2013	8:38	AM

20 None 4/22/2013	3:05	PM

21 N/A 4/22/2013	1:16	PM

22 Desktop	Support 4/22/2013	1:12	PM

23 none	position	not	described	by	State 4/22/2013	12:46	PM

24 none 4/22/2013	12:40	PM

25 Web	Authoring,	Dreamweaver/Contribute 4/22/2013	10:10	AM

26 None 4/22/2013	9:46	AM

27 GISP	(GIS	Professional) 4/22/2013	9:15	AM

28 None	needed 4/22/2013	8:28	AM

29 There	are	no	certifications	that	are	explicitely	"needed"	for	any	position	that	I	am	aware	of.	That	said,	I
think	that	we	could	guarentee	a	certain	level	of	skillsets	with	OIT	if	certification	was	made	part	of	the
training	and	career	pathing.

4/22/2013	7:38	AM

30 none 4/22/2013	6:36	AM

31 none 4/19/2013	3:03	PM

32 None	are	required	currently. 4/19/2013	12:42	PM

33 Microsoft	Certified	Professional,	A+ 4/19/2013	12:28	PM
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34 none 4/19/2013	12:25	PM

35 PMP 4/19/2013	10:07	AM

36 None	at	this	time. 4/19/2013	9:56	AM

37 none 4/19/2013	9:55	AM

38 I	think	that	a	microsoft	certifiactaion,	Oracle	database	programming	certification	and	GIS	certifications
would	benefit.

4/19/2013	9:48	AM

39 none 4/19/2013	9:33	AM

40 none 4/19/2013	9:28	AM

41 Project	Management	Professional	(PMP)	-	already	certified	(2009,	renewed	2012) 4/19/2013	9:14	AM

42 none 4/19/2013	9:02	AM

43 None	are	needed;	many	are	desired.	Certifications	regarding	testing	skills,	requirement	gathering	and
software	development	methodology	are	very	helpful	-	but	not	completely	necessary.

4/19/2013	9:01	AM

44 ? 4/19/2013	8:56	AM

45 Linux	professional 4/19/2013	8:28	AM

46 None 4/19/2013	8:13	AM

47 PM 4/19/2013	8:13	AM

48 None 4/19/2013	8:02	AM

49 Scrum	Master 4/19/2013	8:01	AM

50 Microsoft	Certified	Professional/MCSA 4/19/2013	7:58	AM

51 None 4/19/2013	7:58	AM

52 n/a 4/19/2013	7:49	AM

53 n/a 4/19/2013	7:45	AM

54 Avaya	certifications. 4/19/2013	7:36	AM

55 None 4/19/2013	7:31	AM

56 NA 4/19/2013	7:31	AM

57 none 4/19/2013	7:25	AM

58 None 4/19/2013	7:10	AM

59 none 4/19/2013	7:08	AM

60 Avaya	Certifications	-	Out	of	state	training	required 4/19/2013	7:06	AM

61 None. 4/19/2013	7:00	AM

62 None 4/19/2013	6:55	AM

63 PMP 4/19/2013	6:30	AM

64 I'd	like	to	get	some	of	the	Sun	Java	Certifications 4/18/2013	9:25	PM

65 None 4/18/2013	6:06	PM

# Responses Date
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Q27	What	professional	training	/
certifications	do	you	need	to

advance	your	career?
Answered:	70	 Skipped:	98

# Responses Date

1 4	yr	degree,	technical	certifictions,	project	certification 5/1/2013	12:25	PM

2 PMP,	Certified	BA 4/26/2013	9:21	AM

3 I	have	certifications,	they	have	not	helped	advance	my	career	in	state	government.	The	training
required	to	attain	those	certifications,	however,	was	and	remains	of	value	to	my	job.

4/26/2013	9:11	AM

4 none 4/26/2013	6:39	AM

5 PM 4/26/2013	5:49	AM

6 Unfortunately,	I	have	no	career	path,	so	this	would	not	apply.	I	am	a	Level	19,	but	my	position	offers	no
training,	development,	promotions	or	stypens.	My	job	is	static,	the	same	now	as	it	was	6+	years	ago.

4/25/2013	5:19	PM

7 none 4/25/2013	4:53	PM

8 ? 4/25/2013	4:41	PM

9 none 4/25/2013	3:24	PM

10 Not	Sure 4/25/2013	3:15	PM

11 none 4/25/2013	3:14	PM

12 Network	+,	Security	+,	Certified	Ethical	Hacker 4/25/2013	3:13	PM

13 N/A 4/25/2013	3:01	PM

14 Project	Management 4/25/2013	2:54	PM

15 none 4/25/2013	2:45	PM

16 Microsoft	OS	certification,	MS	applications	(Office) 4/25/2013	9:56	AM

17 n/a 4/24/2013	7:18	AM

18 CISSP,	MCSA	or	MCSE. 4/23/2013	10:05	AM

19 CBAP,	Cognos,	statistics 4/22/2013	1:35	PM

20 N/A 4/22/2013	1:16	PM

21 Security,	Networking,	Operating	System	Configuration	and	Support. 4/22/2013	1:12	PM

22 none 4/22/2013	12:46	PM

23 none 4/22/2013	12:40	PM

24 Web	Programming	and	Development 4/22/2013	10:10	AM

25 None 4/22/2013	9:46	AM

26 Masters 4/22/2013	9:23	AM

27 Project	management 4/22/2013	9:23	AM

28 Java	programming	certification,	project	management,	oracle	database	would	greatly	improve	my	career
advancement	potential.

4/22/2013	7:38	AM

29 none 4/22/2013	6:36	AM

30 Desktop	Support	training,	Oracle	Database 4/20/2013	5:25	AM

31 none 4/19/2013	3:03	PM

32 PMP	probably,	putting	off	due	to	high	cost 4/19/2013	12:42	PM
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33 MSITP,	MCP,	A+ 4/19/2013	12:28	PM

34 none 4/19/2013	12:25	PM

35 PMP 4/19/2013	10:07	AM

36 GISP	-	GIS	Professional 4/19/2013	9:56	AM

37 none 4/19/2013	9:55	AM

38 microsoft	certifiactaion,	Oracle	database	programming	certification	and	GIS	,	Bachelors	degree	and
Masters	degree.

4/19/2013	9:48	AM

39 none 4/19/2013	9:33	AM

40 none 4/19/2013	9:28	AM

41 See	above. 4/19/2013	9:14	AM

42 none 4/19/2013	9:02	AM

43 I	would	like	to	see	SOM	embrace	Aglie	Certifications	for	PM's	and	SA's.	Certified	Scrum	Master,	etc. 4/19/2013	9:01	AM

44 CISSP 4/19/2013	8:56	AM

45 ? 4/19/2013	8:56	AM

46 Some	type	of	Oracle	certification 4/19/2013	8:37	AM

47 none 4/19/2013	8:28	AM

48 None 4/19/2013	8:13	AM

49 PM 4/19/2013	8:13	AM

50 None	at	this	time. 4/19/2013	8:02	AM

51 BA	-	certificate	PM	-	certificate 4/19/2013	8:01	AM

52 MCSE 4/19/2013	7:58	AM

53 Certifications	don't	make	a	difference	in	OIT.	I	have	a	PMP,	but	it	is	meaningless	and	undervalued	in
this	organization.

4/19/2013	7:58	AM

54 I	don't	need	any	certifications	to	advance	in	my	career	working	for	OIT. 4/19/2013	7:51	AM

55 n/a 4/19/2013	7:49	AM

56 n/a 4/19/2013	7:45	AM

57 Avaya	Certifications. 4/19/2013	7:36	AM

58 None 4/19/2013	7:31	AM

59 Networking,	Project	Management,	... 4/19/2013	7:31	AM

60 none 4/19/2013	7:25	AM

61 Certified	Project	Mgr. 4/19/2013	7:14	AM

62 Unknown 4/19/2013	7:10	AM

63 no	idea 4/19/2013	7:08	AM

64 N/A 4/19/2013	7:06	AM

65 Secutiry+/SSCP/CISSP/Network+ 4/19/2013	7:01	AM

66 I	can't	answer	this	at	this	time. 4/19/2013	7:00	AM

67 None 4/19/2013	6:55	AM

68 PMP 4/19/2013	6:30	AM

69 Project	Management	Application	Architecture 4/18/2013	9:25	PM

70 Nothing	here	at	OIT.	But	would	like	some	Agile	and	PM	certifications. 4/18/2013	6:06	PM

# Responses Date
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Q28	Three	year	IT	Skills	Forecast.
Where	do	you	see	training	needs	in

the	future?
Answered:	147	 Skipped:	21

# Responses Date

1 with	current	technology	trends 5/1/2013	12:25	PM

2 At	some	point	it	would	be	nice	tyo	see	a	formal	relationship	with	UMA	and	local	technical	colleges	to
develope	a	curriculum	for	OIT	employees	for	continual	education	and	college	credit.

4/26/2013	11:18	AM

3 I	am	uncertain. 4/26/2013	9:21	AM

4 Constantly	evolving	that	is	hard	to	tell,	likely	training	in	the	pertpetual	onslaught	of	upgraded	products. 4/26/2013	9:11	AM

5 none 4/26/2013	6:39	AM

6 PM,	contract	negotiation,	contract	management,	requirements	gathering,	specification	delivery 4/26/2013	5:49	AM

7 Project	Management 4/25/2013	5:19	PM

8 My	training	needs	are	not	fulfilled	in	my	current	job,	I	cannot	foresee	that	this	would	ever	change.	I
have	no	idea	what	my	future	can	be.	Training	appears	to	only	be	offered	to	people	in	other	jobs,	such
as	a	Unix	trainee	for	example,	which	I	would	like	an	opportunity.

4/25/2013	5:19	PM

9 . 4/25/2013	4:57	PM

10 Windows	8,	Windows	9,	PowerShell	3 4/25/2013	4:57	PM

11 shift	to	service	levels/contracts	and	outsourcing 4/25/2013	4:53	PM

12 development	methodology 4/25/2013	4:41	PM

13 More	project	management	&	web 4/25/2013	4:13	PM

14 Depends	on	where	I	will	be	working	in	the	future. 4/25/2013	3:50	PM

15 Learning	skills	needed	to	replace	skills	lost	when	staff	move	on	or	retire. 4/25/2013	3:30	PM

16 advanced	management 4/25/2013	3:24	PM

17 Training	mixing	business	knowledge	and	technical	solution	as	well	as	case	study	of	successful
projects	at	other	location	(other	states/private	sector)

4/25/2013	3:24	PM

18 Needs	to	increase	for	all	technology	users 4/25/2013	3:15	PM

19 Advanced	development	courses. 4/25/2013	3:14	PM

20 IT	Live	instructor	training	like	we	used	to	receive 4/25/2013	3:13	PM

21 Not	sure. 4/25/2013	3:11	PM

22 Training	for	my	development	staff	needs	to	be	comprehensive,	affordable,	adjustable	based	on
feedback	and	experience	and	available	in	different	formats.

4/25/2013	3:07	PM

23 technical	skills	for	techicians;	management	and	leadership	skills	for	managers.	project	management
for	Systems	Analysts,	team	leaders,	Sr	programmer	Analysts	(especially	scope	management,
estimating	and	scheduling,	risk	management)

4/25/2013	3:06	PM

24 Cloud 4/25/2013	3:01	PM

25 Business	Intelligence 4/25/2013	2:54	PM

26 abc 4/25/2013	2:52	PM

27 Cannot	predict 4/25/2013	2:50	PM

28 sql	server,	since	oracle	is	supposedly	pricing	themselves	out-of-reach;	more	open	source	(MySQL	for
example)	database	and	programming;	how	to	conduct	business	w/	3rd	party	hosting	sites

4/25/2013	2:46	PM

29 we	need	more	affordable	oracle	training	programs 4/25/2013	2:45	PM
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30 Will	need	more	training 4/25/2013	2:43	PM

31 Unsure 4/25/2013	2:40	PM

32 Continued	demand	for	training 4/25/2013	2:39	PM

33 we	are	usualy	denied	formal	training 4/25/2013	2:38	PM

34 Database	Administration 4/25/2013	2:37	PM

35 Web 4/25/2013	2:37	PM

36 Conflict	resolution,	Team	leadership 4/25/2013	2:35	PM

37 Nowhere.	There	doesn't	seem	to	be	any	money	available	for	training. 4/25/2013	9:56	AM

38 SQL	server.	ASP.NET	Visual	Studio	SQL	Reporting	services 4/24/2013	5:20	PM

39 mobile	apps 4/24/2013	9:12	AM

40 Eventually	we	will	need	data	warehouse	tools	such	as	Golden	Gate	and	data	integration	manager. 4/24/2013	8:51	AM

41 Oracle	PL/SQL	and	Web	Services 4/24/2013	8:35	AM

42 More	technical	training. 4/24/2013	7:18	AM

43 More	'soft	skills'	training	desired 4/23/2013	4:20	PM

44 windows	8	desktop	support	as	it	changes 4/23/2013	1:48	PM

45 CISSP,	MCSA	in	newer	technologies	to	stay	current. 4/23/2013	10:05	AM

46 Unsure 4/23/2013	9:55	AM

47 SQL,	Java,	.net 4/23/2013	9:48	AM

48 PowerShell	SCCM 4/23/2013	9:42	AM

49 Access	and	possibly	Visio 4/23/2013	8:38	AM

50 database	classes 4/23/2013	6:28	AM

51 need	more	mentoring	and	coachoing...	be	sure	that	I'm	getting	good	trainings	that	are	related	to	my
current	work	(not	just	in	case)

4/22/2013	6:39	PM

52 Sufficient	knowledge	of	available	offerings	to	create	training	and	development	plans	with	employees	at
the	right	time,	with	a	realistic	expectation	of	the	training	being	completed.

4/22/2013	4:41	PM

53 Data	Warehousing,	Cloud	methodologies,	SQL 4/22/2013	3:08	PM

54 Oracle	Database 4/22/2013	3:05	PM

55 platform	independent	apps,	data	analysis 4/22/2013	1:35	PM

56 Same	as	now	except	newer	versions	of	existing. 4/22/2013	1:16	PM

57 System	Management, 4/22/2013	1:12	PM

58 A	lot	more	advanced 4/22/2013	12:46	PM

59 windows	server 4/22/2013	12:40	PM

60 Mobile	development,	Statistical	Analysis 4/22/2013	12:37	PM

61 Described	above. 4/22/2013	11:35	AM

62 ongoing	level	to	maintain	continuity	and	keep	up	with	trends 4/22/2013	10:10	AM

63 I	just	need	training	to	keep	up	with	my	work.	No	more	and	no	less. 4/22/2013	9:46	AM

64 will	still	need	them 4/22/2013	9:23	AM

65 Agile,	Project	Management 4/22/2013	9:23	AM

66 N 4/22/2013	9:15	AM

67 same	areas	as	above,	to	keep	up	with	the	changes	and	advancements 4/22/2013	8:28	AM
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68 For	myself,	within	three	years	I	would	need	to	take	supervisory	and	management	trainings	to	move	up
to	a	team	lead	or	group	manager	position.

4/22/2013	7:38	AM

69 none 4/22/2013	6:36	AM

70 Desktop	Support,	Oracle 4/20/2013	5:25	AM

71 .NET,	SQL	Server,	BI 4/19/2013	4:33	PM

72 Basic,	needs	would	depend	on	business	trends 4/19/2013	3:03	PM

73 More	virtual	conferences! 4/19/2013	2:59	PM

74 May	be	required	to	get	PMP	to	continue	in	project	management	at	State	Govt.	Smartphone
programming	SCCM	script	writing	Browser-based	debugging	I	see	a	number	of	people	being	moved
into	system	and	business	analysis	positions	that	DO	NOT	have	strong	training	in	the	discipline.	It
would	be	great	if	OIT	has	an	online	course	on	basics	of	project	management	/	team	roles	to	use	to
orient	business	team	when	a	new	project	is	starting	up	Would	love	to	see	movement	toward
opensource.	Automated	test	writing	Use	of	the	performance	testing	tools	owned	by	State	Gov't

4/19/2013	12:42	PM

75 Training	will	still	be	needed,	just	for	different	products	than	we	are	using	today. 4/19/2013	12:28	PM

76 Windows	8+,	iPads,	Andoid	and	windows	RT	devices.	Phone	virtualization	and	BYOD 4/19/2013	12:28	PM

77 Same	as	today,	I	predict	nothing	will	change. 4/19/2013	12:25	PM

78 workign	with	IT	contracts 4/19/2013	11:48	AM

79 Technology	training	in	new	releases	of	software 4/19/2013	10:54	AM

80 Mobile	Application	Development	(Smart	phone/tablet	development	specifics) 4/19/2013	10:18	AM

81 ? 4/19/2013	10:17	AM

82 Enterprise	GIS	Emergency	response	Networking	at	conferences	Web	GIS	Mobile	GIS	Social	media	GIS
Spatial	enterprise	database	design	Data	visualization	Artificial	intelligence

4/19/2013	10:09	AM

83 .NET 4/19/2013	10:09	AM

84 Agile,	Project	Management,	Business	Analysis,	Testing	Methodolgies 4/19/2013	10:07	AM

85 Up	and	coming	new	technologies.	The	State	should	not	focus	on	just	what	we	need	today,	but	what
new	technologies	are	coming	down	the	pike	that	could	help	the	State	serve	the	people	of	Maine.	Just
because	we	use	a	technology	today	does	not	mean	we	should	continue	to	use	it.

4/19/2013	10:04	AM

86 Unsure 4/19/2013	9:56	AM

87 not	in	state	government,	i	have	been	denied	for	management	level	promotion	on	several	occasions.	I
was	told	that	i	would	get	a	person	to	supervise	but	this	did	not	happen.	A	colleague	that	is	in	the
same	situation	as	me	has	been	given	a	person	to	supervise.	this	is	just	a	job	and	has	not	career	path
for	me	at	this	time.

4/19/2013	9:55	AM

88 I	think	mentors	need	to	be	taught	how	to	train. 4/19/2013	9:52	AM

89 In	both	the	hard	and	soft	skills	for	the	IT	industry 4/19/2013	9:48	AM

90 MS	Sharepoint;	Using	Cloud	computing	business	process	management	tools	-	tools	that	are	delivered
as	software	services	(SaaS)	over	a	network.

4/19/2013	9:38	AM

91 mobile	devices.	and	remote	access 4/19/2013	9:33	AM

92 since	OIT	relies	increasiningly	on	contract	support	for	both	projects	and	staffing,	added	empahsis	on
contract	staffing	QA	and	management	may	be	appropriate.

4/19/2013	9:28	AM

93 For	OIT	staff	(not	me),	they	need	training	generally	in	best	practice	methodologies	related	to	each	of
their	disciplines.	So	much	of	OIT	work	is	done	without	respect	to	industry-proven	methodologies	and
frameworks,	but	a	bit	"slap-dash"	and	amateur	style.

4/19/2013	9:14	AM

94 java,	business	analysis 4/19/2013	9:04	AM

95 agile	and	database	support 4/19/2013	9:02	AM
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96 I	see	OIT	doing	less	and	less	direct	development	of	applications,	using	COTS	and/or	Contracted
Resources	for	most	IT	needs.	To	this	end,	I	think	RFP	management/writting,	Business	Analysis,
Development	Methodology	(like	Agile),	and	conflict	resolution	skills	will	become	more	important	than
pure	technical	development	skills	(Jave,	VB,	XML,	.Net,	etc)

4/19/2013	9:01	AM

97 I'm	required	to	run	sql	reports	weekly.	For	efficiency	purposes	and	to	be	efficient	in	what	is	being
asked	of	me	I	need	some	beginner	sql	classes

4/19/2013	8:57	AM

98 Continual	education	to	stay	current	with	developments 4/19/2013	8:56	AM

99 Systems	and	database	skills,	Infrastructure,	Web	computing,	Management	and	use	of	information	as
an	asset

4/19/2013	8:56	AM

100 Business	process	management 4/19/2013	8:55	AM

101 Unless	my	job	duties	change,	as	outlined	above 4/19/2013	8:50	AM

102 Less	for	my	position	than	for	technical	staff.	My	impression	is	that	none	of	our	infrastructure	support
staff	receive	regular	training	other	than	things	manufactured	to	allow	them	to	receive	their	stipends.

4/19/2013	8:48	AM

103 SharePoint	development;	C#	programming;	statistics;	requirements	development;	project
management

4/19/2013	8:48	AM

104 not	sure 4/19/2013	8:45	AM

105 Will	need	more	Oracle	and	PL/SQL 4/19/2013	8:37	AM

106 .NET,	PL/SQL,	SQL	Server 4/19/2013	8:35	AM

107 Not	Sure	at	this	time 4/19/2013	8:29	AM

108 there	will	be	more	of	an	emphasis	on	virtualizing	servers	and	reducing	the	overall	footprint	of	the	data
center.	Also	I	see	a	need	for	Disaster	Recovery	planning.

4/19/2013	8:28	AM

109 work	flow,	requirements	gathering	web	services 4/19/2013	8:16	AM

110 Replacing	legacy	application	with	COTS	application 4/19/2013	8:14	AM

111 Keeping	up	with	technology 4/19/2013	8:13	AM

112 Project	management 4/19/2013	8:13	AM

113 cloud	computing 4/19/2013	8:04	AM

114 Plan	on	Retiring 4/19/2013	8:02	AM

115 More	technical	training 4/19/2013	8:01	AM

116 Mobile	Development,	Web	Development,	all	things	Cloud,	and	soft	skills. 4/19/2013	8:01	AM

117 Powershell	Scripting	AD,	Group	Policy	Server	2012	Windows	8 4/19/2013	7:58	AM

118 Agile	Project	Management 4/19/2013	7:58	AM

119 Technical	training	is	a	must,	but	just	as	important	and	least	talked	about	are	the	team	building	skills
that	acts	as	the	cohesive	bond	that	should	help	pull	teams	together.	There	is	not	enough	managment
training,	nor	is	there	enough	training	in	areas	like	Evaluation	writing	for	performance	appraisals.

4/19/2013	7:51	AM

120 SQL	BI	Data	modelling	"Big	Data" 4/19/2013	7:50	AM

121 Thank	you	for	taking	time	to	assess	our	needs.	Since	there	is	no	place	for	comments,	I'll	put	them
here.	Questions	17	and	20	made	no	sense	at	all.	Current	training?	Does	that	mean	training	right	now,
training	you're	going	to	take,	training	you	have	taken?	Does	it	mean	for	a	specific	class,	how	often	I
generally	want	training?	By	frequency	do	you	mean	I	want	training	weekly,	that	it	happens	weekly?	I'm
sorry,	but	I	just	did	not	understand	those	questions.	Thankfully	they	were	optional.

4/19/2013	7:49	AM

122 n/a 4/19/2013	7:46	AM

123 On	job	training	so	we	can	move	up	the	ladder	without	having	a	college	background. 4/19/2013	7:45	AM

124 How	to	work	with	outsourced	services. 4/19/2013	7:37	AM

125 I	do	not	see	OIT	providing	sufficient	training	for	someone	in	my	age	group	or	skill	set. 4/19/2013	7:36	AM

126 Training	should	be	done	in	small	groups.	Individually	is	too	expensive,	yet	in	large	groups	almost
ineffective.	Groups	of	two	to	five	would	be	ideal.

4/19/2013	7:31	AM
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127 Focus	some	training	on	blossoming	technologies. 4/19/2013	7:31	AM

128 Powerbuilder	.NET	SQL	Server 4/19/2013	7:31	AM

129 data	management,	data	mining,	knowledge	to	replace	those	people	who	are	leaving. 4/19/2013	7:31	AM

130 as	long	as	there	is	no	money	for	training	then	there	is	no	forecast 4/19/2013	7:25	AM

131 Not	sure 4/19/2013	7:24	AM

132 Project	Mgmt	and	contract	mgmt. 4/19/2013	7:14	AM

133 Unsure 4/19/2013	7:10	AM

134 cloud 4/19/2013	7:09	AM

135 security,	server	and	virus	removal	procedures 4/19/2013	7:08	AM

136 Networking/telecommunications 4/19/2013	7:06	AM

137 More	security	focused 4/19/2013	7:01	AM

138 Web	Services. 4/19/2013	7:00	AM

139 In	the	enxt	3	year	I	do	not	see	much	need	for	change 4/19/2013	6:55	AM

140 Project	management,	business	analysis 4/19/2013	6:30	AM

141 Application	specific	training	would	be	appropriate	for	the	team. 4/19/2013	6:30	AM

142 Webservices,	OBIEE	and	Enterprise	BI	in	general	Applications	(Java)	Security 4/18/2013	9:25	PM

143 Lots	of	open-source,	web-based	skill	sets. 4/18/2013	6:14	PM

144 Will	continue	to	need	SA	type	training,	interpersonal	skills	training,	However	I	see	the	budget	for
training	to	continue	to	shrink	due	to	state	budget	issues.

4/18/2013	6:06	PM

145 Analysis,	vendor	management,	project	management 4/18/2013	5:56	PM

146 blah	blah	blah 4/18/2013	11:44	AM

147 soft	skills 4/18/2013	11:23	AM
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