About the Need for the new MSCommNet system
0:01
i'm going to speak hopefully from the perspective of where the rubber meets
0:04
the road
0:06
i cried all enough about technology be dangerous but um... enough to understand
0:09
what it's going to meet us
0:11
what a mess com echoes life couple point of clarification uh... one we've heard
0:15
several folks refer to the existing system today is a legacy system
0:19
uh... i think the word legacy is far too kind
0:22
and he could probably more appropriate
0:24
uh... the system that the state is using today and i don't hear
0:27
because i'm with the state police but the system that the state uses actually
0:31
associates uh... communications firm and what the service
0:35
marine patrol
0:37
and all the other agencies in public safety
0:39
but the system that we're using today was actually commissioned in nineteen
0:41
seventy four
0:43
and i remember attending meetings in the mid eighties
0:46
well where officers what watching their concerns about gaps in coverage in
0:49
listening to what the state is going to do
0:51
uh... to help fill those gaps and we've had those discussions
0:55
sense that the systems over up thirty four years old
0:59
arms away literally going from
1:01
black and white the high death
1:02
i work on a project where we actually woodman measuring our chain legalization
1:06
across the state
1:08
we knew we had problems in southern maine
1:11
we heard the question when the state was contemplating going in new direction and
1:15
here we are today and
1:17
we still here some folks saying you know what you just a conventional analog and
1:21
bill narrowband everything's cool because it would be easy what's easy
1:24
isn't always right with right isn't always easy
1:26
that certainly could have been accomplished and still have maybe uh...
1:30
provided some benefit to the coverage challenges that we have
1:33
but it did not get would do nothing to address the capacity challenges what we
1:37
discovered just in southern maine as you know we have one primary frequency that
1:41
covers the whole subpart state
1:43
prior mobile data terminals being pushed out there
1:46
several times a day during normal business operations
1:50
one hundred-percent saturation
1:52
some of us who've been around for awhile remember
1:54
especially a shift change when we have an enormous amount of users leading in
1:57
coming onto a system
1:59
sitting in the right way
2:01
wanting to tell about your either in your vehicle available or you're not
2:04
going to be there
2:05
just putting the microphone down going in the house calling on the phone
2:09
if you are in one of the concerns around fifteen to phone banks a lit up
2:13
radio consoles or
2:14
uh... maxed out
2:16
one of the things we did to mitigate that for the short term was the mobile
2:19
data terminals
2:21
uh... but that's a false and security
2:23
and i know it is now if you were actually not committed to building a
2:26
model
2:28
one cell phone call to police in every town
2:30
it would be ludicrous
2:32
now we didn't have some of those capacity issues in northern maine but
2:35
what we do have are
2:36
primary frequencies that cover such large areas are used the
2:40
communication facility in orlando that primary frequency covers four counties
2:45
and when something bad happens in our world we all know called something
2:48
called signal one thousand
2:49
pets are broken arrow
2:51
when you get signal one thousand
2:52
everything stops
2:54
signal one thousand could be someone coming into an armed robbery in progress
2:57
multiple agencies responding to one incident
2:59
when they call signal one thousand everything stops for that one incident
3:03
if that happens in the greater bangor area and and state entities whether it's
3:07
a
3:07
awarding me because i'll be outskirts and allies and conversation with some of
3:12
the weapon
3:13
what about hancock
3:14
this categorised and washingtonians the world is not stop spinning but yet they
3:18
have just lost a primary frequency
3:21
and that's how we've been doing business for a long time
3:24
solution
3:25
is a value-added solutions
3:27
uh... in that
3:28
it's going to provide all the same functionality we have today
3:32
but it's also going to have a solvable component we hear double wow the
3:35
capacity
3:36
to handle these multiple conversations multiple instances the same time
3:39
how we manage that through protocols and
3:42
agreements and uh...
3:43
relationship a lot partners will be the key house assessed successfully
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LTC Ray Bessette, Deputy Chief of the Maine State Police talks about the need for MSCommNet (Maine State Communications Network), the new public safety radio communications network for Maine. MSCommNet will be implemented in two phases, commencing in the summer of 2012, and scheduled for completion in 2013.
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