Application Deployment Certification for AdvantageME Launch

Operating Platform

1.0 Overview
This document is intended to provide supporting facts regarding Item 1 – Operating Platform Tests of the OIT Application Deployment Certification adopted by the State of Maine, Chief Information Officer, Richard Thompson.  Specifically the certification item calls for ‘Operating Platform Tests: The application must be actually loaded, or configured, on all combinations of hardware, operating systems, network configurations, terminal emulators, browsers, etc, that are planned for production deployment, and verified that it works as expected, end-to-end, and across the board. This includes all relevant client devices, network configurations, as well as the full complement of web, application and database servers. It will not suffice to accept the product vendors’ compliance statements in lieu of actual testing. It is often the case that the development environment is different from the deployment environment. The extent of such variance could be subtle, e.g., the development environment could be Oracle on Windows, whereas, the deployment environment could be Oracle on AIX. Nonetheless, the application must be actually tested under Oracle on AIX prior to its deployment. And the same holds for alternative network configurations, terminal emulators, browsers, etc.’
2.0 System Architecture
The production environment supports four new components for the Office of State Controller, Division of Purchases and Office of the Maine State Treasurer, which are; AMS Advantage Financial Management, AMS Procurement Professional, AMS Vendor Self Service (VSS) and AMS InfoAdvantage.  A summary of the business functionality support in these components is as follows:
The AMS Advantage Financial Management system supports; Fund Accounting, including Chart of Accounts, Budget & Appropriation Control, Revenue Budgeting & Accounting, Encumbrance Control & Expenditure Accounting, Fund Accounting & Control, Intergovernmental Transfer Management, General Ledger, Financial Reporting.  General Ledger, including GAAP and GASB Conformance, account definition and maintenance, encumbrance and budgetary control, ledger posting, closing, reconciliation, cost accumulation and allocation, and financial reporting. Accounts Payable, including Encumbrance Accounting, Disbursements, Three-Way Match Processing, Vendor Reporting.  Accounts Receivable, including Receivables Management, Customer Account Management.  Billing, including Invoice Generation, Dunning Notices, Payment Intercepts.  Cash Receipts, Cash Disbursements.  Cost Accounting.  Cost Allocation.  Fixed Assets Management, including structure, maintenance, depreciation, property and lease management, and reporting.  
The AMS Procurement Professional system supports; Procurement Management, including Contract Administration, Workload Management, and Solication Management.  
The AMS Vendor Self Service (VSS) system supports; Vendor Management, Vendor Profile Management, Payment Terms, Commodities Offered, and Demographic Information.

The AMS InfoAdvantage component supports;  Business Intelligence, including personalized access through a web-based Business Intelligence (BI) Portal or through the AMS AdvantageERP solution as an integrated function, ad hoc and standard (e.g., scheduled) reporting options, easy-to-use report design functionality through English-like metadata that describes the data to be accessed, and intuitive report development through drag & drop and point & click functionality that is available in both Web and Windows® clients.

The overall system architecture which supports these components in a Production Environment is depicted in Addendum A – AdvantageME Production Environment Platform Diagram.  The environment was configured and validated as functional during User Acceptance Testing to ensure it will support production deployment.  The users have indicated successful end-to-end testing to support this assessment.
A library of the necessary configuration documents is stored in a repository library with the DAFS Application Team, as well as, with the Core Technology Teams supporting the environment to ensure we have redundant copies of this material.

3.0 General Comments and Concerns
The overall system architecture which supports these components in a Production Environment is depicted in Addendum A – AdvantageME Production Environment Platform Diagram.  There is one deviation from the diagram which requires notation, for the purposes of launch we have removed the Sun Cluster Management Software between the two production database servers.  As a result the fail over from one to the other will occur manually.  This modification was approved by the Executive Steering Committee and approved by the Chief Information Officer, Dick Thompson and the Chief Technology Officer, Greg McNeal.
4.0 Summary
In summary the Core Technology Services Team considers this aspect of the certification as passed for purposes of supporting the launch of the production environment on July 2, 2007.
Confidential
6/6/2007
2

