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RELAXED REGULATION TEMPLATE

Tam Proposal 10/4/06

1.
Price Limited Services 

A.
For purposes of this Rate Plan, “Price Limited Services” are defined as basic local exchange services, directory assistance services and operator services, which include calling card and credit card services.  

B.
While the Rate Plan is in effect, the Companies may establish rates for Price Limited Services at levels to be determined at the Companies’ discretion, provided that said rates do not exceed the rates in effect as of the date on which Company adopts the Relaxed Regulation Template as set forth in Attachment A to the Template Adoption Order, and provided further that, except as may be otherwise allowed under Paragraphs E and F below of the Template, rates for Price Limited Services shall be uniform for customers similarly situated, except that rates may vary by customer class (residential/business), type of service (Premium/Economy) and exchange.  

C.
While the Rate Plan is in effect, the Price Limits can be adjusted by an amendment to the Template, which has been agreed to by the Company and the Public Advocate and which has been approved by the Commission, or pursuant to a rate proceeding.  While the Rate Plan is in effect, upon request of Company or the Public Advocate, or by initiation by the Commission, the Rate Limits shall be adjusted by the Commission on a “single issue” basis, after notice and opportunity to be heard, to reflect the occurrence of an exogenous event, as defined in Attachment B to the Template Adoption Order.  While the Rate Plan is in effect, the Price Limits for operator services, which includes calling and credit card services, and directory assistance services may be adjusted at the Company’s discretion to reflect increases in the charges of the underlying provider, but if a Company proposes to increase a rate by 20 percent or more, the Commission’s approval of the rate change proposed by the Company is required, provided that no rate change permitted by this sentence shall exceed the change in the Company’s costs.

D.
While the Rate Plan is in effect, the Company shall not be required to tariff any rates, terms or conditions for Price Limited Services.  The Company shall make available current prices, terms and conditions at any location where a customer may directly interact with the Company to obtain service, including any physical customer service location or on any website through which a customer may order Price Limited services from the Company.  In addition the Company will send by regular mail a copy of current rates and terms to any customer who requests such rates and terms.

E.
The Companies may establish at their discretion special rate plans for Price Limited Services, such as promotional programs, term commitments, or discounts for bundled services, which are applicable only to certain groups of customers (e.g. customers subscribing to a service not currently taken), for the purposes of avoiding loss of customers or sales or acquiring new customers or sales.  Such special rate plans and programs shall be subject to the provisions in Attachment C to the Template Approval Order.  Special rate plans need not be tariffed.

F.
An individualized special rate plan for, or discounted rates for, Price Limited Services may be negotiated with a business customer for competitive reasons, provided such rates are embodied in a written agreement.  The Commission shall waive the requirement for approval of any such contracts.

2.  Other Services 

A.
The Companies may establish rates for all other telephone services (“Other Services”) at their discretion.  Such services shall not be tariffed and do not required Commission approval for any increase or decrease in the rates for Other Services. The Company shall make available current prices, terms and conditions at any location where a customer may directly interact with the Company to obtain service, including any physical customer service location or on any website through which a customer may order Price Limited services from the Company.  In addition the Company will send by regular mail a copy of current rates and terms to any customer who requests such rates and terms.

B.
An individualized special rate plan for, or discounted rates for, Other Services may be negotiated with a customer for competitive reasons, provided  such rates are embodied in a written agreement signed by the customer or in a written agreement which was sent to the customer and not objected to by the customer within 10 days after being sent to the customer, and with regard to which the Company maintains copies of the agreements and documents that were sent to the customer. The Commission shall waive the requirement for approval of any such contracts.

3.  Termination of Rate Plan.

The Rate Plan shall continue in effect until terminated by the Commission, after reasonable notice and opportunity to be heard, including at the conclusion of a rate proceeding in which a revised set of rates and/or a new Rate Plan may be established.
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