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Maine’s Electric Industry
l§ (hanging!

Take a look around any room. You'll probably see lots of things that
require electricity. Lights. Coffeemakers. Computers. Televisions.
Electricity is vital to our daily lives.

Until now, we haven't had any choice about where our electricity
came from. For the past 80 years, a single utility company has supplied
and delivered electricity to your region under the supervision of the
Maine Public Utilities Commission (PUC). But that'’s about to change.
Beginning March 2000, Maine’s electric industry will be restructured,
which means the supply portion of the electric service is opening up
to a competitive market. This means you can choose the company
that produces your electricity.

Don’t worry. You'll still get your power. A competitive electricity
market won'’t interrupt your service. It simply offers choices that
could, over time, result in savings and efficiencies for Maine consumers.

? Y
Why It Happening
Most consumers in Maine and the rest of New England have
some of the highest electric rates in the country. That makes it
more expensive to live and do business in Maine. This so concerned
the Maine Legislature that in 1997, it passed a law opening up Maine's
electricity supply to competition. Electric restructuring is taking place
in states across the country, and restructuring should, over time, help
to lower Maine’s overall electric rates so they are closer to the national
average. New electric generation technologies may result in more
efficient ways of producing electricity, an added economic and
environmental benefit.




What'( (hanging

In the past, your local utility (now called your Distribution
Company) provided all your electrical services. It produced power,
transmitted it over wires and delivered it to your home. It also
took care of repairs and maintenance, connected your electrical
service, provided emergency services, and sent you a bill each
month. The rates it charged you and all other customers were
approved by the PUC.

Under electric restructuring, your present electric company will
continue to deliver your electricity. It will still be responsible for
wires and poles and it will connect your electrical service. If the
lights go out, it will continue to provide emergency services, and
will issue you a monthly bill. The rates it charges will continue to
be regulated by the PUC. However, it will no longer produce your
power. In fact, Bangor Hydro, Central Maine Power and Maine
Public Service have all sold their generation plants.

Electricity Suppliers, operating in a competitive market, will provide
your electricity. Their prices will be determined by market forces.
You have the opportunity to choose an Electricity Supplier. You
can base that choice on several things, including price, services or
environmental preferences.

When It Start(

You have time to learn about electric choice and the choice that's
right for you. Power delivered from any Supplier you choose will
not begin until March 2000. However, you may begin to receive
material and offers from competitive Suppliers or buying groups
before then. If you want your choice of a new Supplier effective on
March 1, 2000, you will need to sign up with them by early to

mid- February.

It may take several years for a full range of opportunities to
develop, particularly for consumers who do not use a great deal
of electricity. If you are not ready to choose now, we suggest you
keep this guide and use it to help you choose later as you receive
information, and more choices become available. In the meantime,
if you have any questions about electric restructuring, visit the
PUC's Electric Choice Website at www.pucfact.com or call our
toll-free Electric Choice Information Line at 1-877-PUC-FACT
(1-877-782-3228).

GLOSSARY
Electricity Supplier
Cowspanief that are licenfed by the
PUC to fell electridty to confumery
in a competitive warket. Thefe
ompanitf way produce (gencrate)
their own power, or refell power
produced (generated) by (oweone
elfe.

Digtribution Cowspany
Cowpanies regulated by the PUC
that tranfwit and deliver your
electridty over local linef, which
they waintain and fervice. Only
one company {f licenfed to provide
thefe fervice fn eade local area.
Depending on where You live {n
Maine, your Diftribution (owspany
will continue to be Central Maiue
Tower ((MF), Bangor Hydro Electric
(BHE), Maine Public Service (MPS),
or one of Maine’§ confumer-owned
wtilities.
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Before

The PUC regulated all electric rates.

After
The PUC only regulates rates for the delivery service.
Electricity supply rates are determined by a competitive market.

Before

The PUC regulated electric safety and business practices.

After
The PUC regulates electric safety and business practices.

The PUC provides new rules and guidelines for a competitive
market.

Before

Your local electric utility company provided all electric
services.

After
The supply portion of your electricity is open to competition.
Your present utility continues to deliver your electricity.

Before
If there was a power outage, you called your local electric
utility company.

After
You still call your local electric utility company (i.e.
your Distribution Company) during a power outage.

Before

You got a single bill from your electric company.

After
You may receive separate bills from your Electricity Supplier
and your Distribution Company, depending on whether the
Supplier decides to bill through the Distribution Company or
send its own bill. If you do not choose an Electricity Supplier
and instead receive Standard Offer Service, you'll receive one
bill from your Distribution Company.

GLOSSARY
Kilowatt - howr(

Thif if how electridty wfasge if
wieafured. A unit of electrical

power if equal to joo0 Watty.

Electric (hoice

AS of Marde zooo, all Maine
confuweer] way elect their
Electricity Supplier. However, with
Electric hofce, delivery fervice wil
continve to be provided by their
mrrent utflity cowpany.




You Will Now Be Served By Two Companies

To prepare yourself for electric choice, you'll need td start looking at your electricity
provider as two separate companies:

Electricity Suppliers: Companies licensed by the PUC to sell electricity to
consumers in a competitive market. These companies may be actual owners and
producers of electricity supply, middlemen who purchase the output from wholesale
producers for resale at retail, brokers who put individual customers in touch with
Suppliers, or Aggregators who negotiate with Suppliers on behalf of groups of customers.

Distribution Company: The company regulated by the PUC that transmits and

@
9

delivers your electricity over local lines that it maintains and services.

G\H-.
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(Mrrent Structvre
Single Provider Sy(tew

-

Digtribution




New Structure
Mardh 2000
Electridty Supply Delivery Service
(owpetitive Single Provider

Generation Tranfwi((ion Digtribution Howe




You Have Choice(

Electric choice opens up several choices for electricity supply.
However, if you don’t choose a Supplier by March 2000, you'll
still get your electricity. The choices you have include:

Choose a New Supplier
Join a Buying Group

Receive Standard Offer Service

(hoofe & New Swpplier

Depending on the plans offered by Suppliers, you may be able
to choose a new Supplier based on various options: price, terms
of contract, special services, or perhaps your preference for
environmentally-friendly power. Some Suppliers may offer special
join-up incentives. Others may offer rates that vary by time of
day, with discounts for times of day when electric usage on their
system is lower. Use the checklist provided in this guide to help
you compare options when you shop. Each Supplier may offer
several choices, with different fees and terms. Whatever choice
you make, be sure to confirm which of the Supplier’s plans you
are selecting, and always compare their rates with the Standard
Offer Service. If you wish to choose a new Supplier, contact
them directly, do not contact your Distribution Company.

Join a Buving Group

In other states where restructuring is in place, an important tool
for consumers has emerged known as group buying. Buying
groups, in some cases known as aggregates, enter purchasing
agreements with Electricity Suppliers at favorable rates or terms
for their members. Group buying is a way to improve your
market position with Electricity Suppliers by offering them a large,
predictable customer base. In other states, groups such as banks,
churches, municipalities, trade associations, business groups and
nonprofit organizations have formed buying groups.

What are the benefit( of
group mving?

Electricity buying groups, in some
cases known as aggregates, benefit
both the customer and the
Supplier. Buying groups provide
information and may reduce
costs to members. Members

of a buying group may receive
discounted prices, special billing
services, advice on improving the
energy efficiency of their homes,
or power from preferred sources
such as renewable power. These
benefits may mean more favor-
able prices and terms for group
members than they can find on
their own. The Supplier benefits
by gaining many customers in a
single deal.

Learn wiore about

grovp buvfing

As with any new business
relationship, you should carefully
review the group’s membership,
financial strength and goals.

Be sure you understand your
obligations before you make an
agreement. All Aggregators must
be licensed by the PUC and
meet financial and regulatory
standards. For a detailed
brochure on Group Power, or
for a list of Aggregators licensed
by the PUC, call the PUC's toll-
free Electric Choice Information
Line at |-877-PUC-FACT
(1-877-782-3228), or access one
through the PUC’s Electric Choice
Website at www.pucfact.com.
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(owsparative (hopping workgheet

do they wfe/

o Dlowsas( %____natural gaf
—__winidpal %___other

Blectricity Supplier | Electridty Supplier 2
Nawe of Supplier: ‘
(omntact perfon:
ﬂwﬂc Iﬂiﬂlhl‘:
Electridty Supplier type:
Price 7 Pricme Strucvre:
¥ Length of fervice
contract offered:
Any conmection/ fervice of ef, awmovnt:$____  wes, :
" ftart-up fee! » if yei, amount:$____
AnY cancellation o yef, awownt $____ if ves, awovnt $____
fee i | leave earivy?
%___hydro  %___wudear %___hwdro  %___wuwdear
___Wind %___conl %___wind %___coal
What generation fource ____folar  %____ofl :.___;olur %____ofl
%

____blowasf %____natural gaf
___winidpal %___other




Receive Standard Offer Service

If you do not sign up with a Supplier or join a buying group, you
will automatically receive Standard Offer Service. Standard
Offer Service is provided to make sure that all Mainers have
uninterrupted service. You may stay with Standard Offer Service
or change Suppliers at any time. If you terminate your service
from a Supplier and do not choose a new one, or if your Supplier
terminates your service, you will automatically receive service
under the Standard Offer.

% Explore Different
Energy Source

Electric choice gives you control over how your energy dollars
are spent, by letting you choose the environmental impact of your
electricity supply. Different forms of electricity supply have differ-
ent impacts on the environment. Depending on the amount of
environmentally-friendly energy your Supplier uses, your choice
could have a positive effect on the environment,

By law, Suppliers have to include a minimum of 30% renewable
and highly efficient energy in their mix. Those energy sources might
include wind, solar, hydroelectric, biomass or others.You can read
the material each Supplier sends you to see what fuels they use
to produce electricity and the air pollution levels those sources
produce. Be sure to ask about energy source options. In other
states where restructuring is in place, some Suppliers offer
“environmentally-friendly” plans which include a higher

percentage of renewable power.
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GLOSSARY «

Renewable Enerqy
fower that {f generated from a
fource that doefn't rm out or i
quickly remewed throvgh natural
proceffef. Remewable fource( fndude:
Wind

Water (hydrotlectric)
Sun (folar)

Wood burwing (bowas()
Tra[k-to-eumpj plant(

Non-Renewable Enerqy
fower generated from a fowrce
that can only be ufed once.
Non-renewable fource( ndude:
Nudear

o

(onl

Natural Gaf
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Your Bill Haf (hanged

Your electric bill is a good place to begin to learn about electric choice. Since January 1999, your
electric bill has been itemized showing separate charges for electricity supply and delivery service.
Beginning March 2000, the charge for electricity supply will be the price given to you by the
Electricity Supplier you choose, or the Standard Offer price. The charge for delivery service,

provided by your Distribution Company which will no longer generate your power, will still be set
by the PUC.

It's important to note that electricity supply, for most Mainers, represents only about one-third of
their total electric bill. Any savings gained from your choice of Supplier will apply only to electricity
supply.

Who Il Send Me A Bill7

You'll still receive a bill from your Distribution Company. Depending on the arrangement between
your Electricity Supplier and your Distribution Company, your Supplier may bill you separately or
arrange to have its bill included with the one from your Distribution Company. If you choose
Standard Offer Service, you'll receive one bill for both services from your Distribution Company.

e e—
Sawple Itewrized Bl

Prfor Salanct #7293
Paywient Received—Thank You #1293
Brlance $o0.00

(wrrent wionth § charge

w m 540 Wh @ $.043 $23.22
Delivery Savie s4o W & $.083° $44.02

Total (urrent (harge( $elot

1L



You Can Shop Arovnd

Over time, as competitive Suppliers enter Maine’s electric market, you may receive offers and information
in the mail and by phone. Always compare their offers with the rate for Standard Offer Service.

For your choice to be effective March |, 2000, you must sign up several weeks in advance—by early to
mid-February. Changes made after this will become effective on your next scheduled meter- read date. If
you do decide to switch, you should only notify your new Electricity Supplier, not your Distribution
Company.

Once you decide to shop for a new Supplier, here are some
questions you may want to ask:

1) If the Supplier licenfed by the PUC 3) What are the terwf of fervie!

By Maine law, Suppliers and Aggregators must be Electricity Suppliers may offer several service
licensed by the PUC. To view a list of Suppliers options, depending on your needs. Some may be
providing service in your area, visit the PUC'’s established on a month-to-month basis, while
Electric Choice Website at www.pucfact.com, or others are renewed yearly. Know whether your
call the toll-free Electric Choice Information Line purchase agreement is automatically renewed.

at 1-877-PUC-FACT (1-877-782-3228).

z) W?at pricng (tructure( doe the Supplier 4) Are there any additional fee(”

offer! Be sure to find out if the Supplier charges a

In addition to providing an average kilowatt-hour connection or service start-up fee. Ask if there is
fee, Electricity Suppliers must tell you how they any penalty if you leave your plan early. You should
structure their fees. Are the rates fixed or vari- also ask about any join-up incentives. Some

able? Is there a minimum monthly amount of elec- Suppliers may waive fees or offer a period of
tricity required, or a minimum fee? Are there any reduced rates for new customers.

discounts for times when electricity usage on their

system is lower! Electricity Suppliers may offer Remember, each Supplier may offer several choices,
several different pricing plans. Make sure you pick with different fees and terms. It is very important
the plan that is best for you, and be sure to con- that you are sure of which of the Supplier’s plans
firm which plan you are getting. you are selecting. Make sure you check this with

any Supplier you choose.

I
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You Are Protected

The Maine Legislature and the PUC have developed clear customer protection standards for Maine's new
competitive Electricity Suppliers, to make sure that all Mainers have equal access to safe, reliable power.
Consumers are protected in several ways:

The Right to luformation

All Suppliers must give you the same information about any services they may provide, including average
price, resource mix and air emission information, pricing variability and customer service information. This
information is charted on a Uniform Information Disclosure label, much like the nutrition labels found on
foods, and must be provided to you upon request, before you begin service, and quarterly with your bill.

Sample Difclogure Label \

GENERATION PRICE Average Use 250 kWh 500 kWh 1000 kWh 2000 kWh
Average price per per Month

kWh at different

levels of use. Prices Average 45 cents 4.5 cents 4.5 cents 4 cents
do not include price per

regulated charges KWh

for customer

services and delivery. Your average generation price may vary according to when and how much electricity you consume.

See your most recent bill for your monthly use and your Terms of Service for the actual prices.

* Minimum Length: | year * Contract Terms: Fixed price
CONTRACT (30-day notice required for over contract period.
et termination. Penalties may apply.) e s
Power Sources % Power Sources %
POWER SOURCES Biomass 8 Coal 10
This electricity Hydro 18 Nuclear 6
product was Natural Gas 5 Solar 8
assigned generation Oil 24 Municipal H
from the following Yina 2 Other Renewables 4

sources.

e A SRR A
AIR EMISSIONS Regional Average
Carbon dioxide
(CO3), nitrogen

oxide (NO,), and

sulfur dioxide (SO,) i
emission rates from NO,
these sources,

relative to the SO,

nigher ewsifgions

regional average.

lower ewi(fions

Iz




Licenfing Requirewsenty

To sell electricity in Maine, Suppliers and Aggregators have to
demonstrate their technical and financial capability to the PUC.
They also have to disclose the required complaint information.

Licenses are granted only after a review of their capability and
background.

Terws{ of Service

Once you sign up with a Supplier, you'll receive a written Terms
of Service document that outlines all the terms. You have five
calendar days from the date your Supplier mails the Terms of
Service document to you during which you may cancel your
choice without cost.

Slawwiing Protection(

You can't be switched to a new Supplier without your express
consent. Maine law prohibits this type of “slamming” practice,
with penalties for any company that deceptively obtains
signatures or permission over the phone or attempts to switch
a customer without authorization. To be sure that this does not
occur, you must authorize the switch in writing, or if done over
the phone, it must be confirmed by a third-party verification
service.

Don’t Call Me, I’ Call You

Maine requires that Suppliers follow federal and state laws
regarding telephone solicitation. They are allowed to make
telemarketing calls only between the hours of 8 am.and 9 p.m.,
and must maintain a “Do Not Call” list. You may call a Supplier
to request that your name be added to their “Do Not Call” list
or notify them when they contact you. You may also join a
national “Do Not Call” list that will prevent telemarketing calls
from a wide variety of companies. To put your name on the
national “Do Not Call” list, write to: Telephone Preference
Service, Direct Marketing Association, P.O. Box 9014,
Farmingdale, NY, 1 1735-9014. Be sure to include your full name
and address with zip code, and phone number with area code.

Low lucowe Affiftance

If you need help paying for your electricity, you may qualify for
low income bill payment assistance, sponsored by several of
Maine’s Distribution Companies. To find out if you are eligible
for this assistance, call your Distribution Company.

3 .I




@ Can | stay with the electric company | have now?

A: No. You will still receive delivery service from your present electric utility, which will continue

to maintain wires and poles, read your meter, send you a bill and restore power during an outage.
However, your current electric company will no longer be in the electricity supply business, so you

will need to pick an Electricity Supplier, or if you do not choose, you will automatically receive Standard
Offer Service.

@ Do | have to choose a new Supplier right away?

A: No. But if you want your choice to be effective March |st, you must sign up several weeks in
advance, by early to mid-February. Otherwise, you can take some time to think about your choice.

To make sure that all Mainers have uninterrupted service, Standard Offer Service has been established.
These are companies that will automatically provide continuous service to those consumers who don’t
choose a new Supplier, or are between Suppliers. You may stay with Standard Offer Service or change
Suppliers at any time.

& How do | know if these new Electricity Suppliers are really OK to do business with?

A: Consumer protections are in place to make sure that all Electricity Suppliers and Aggregators doing
business in Maine meet established standards. All Suppliers and Aggregators must be licensed by the
PUC and.certified as technically and financially capable. If you are not sure if a Supplier is licensed, you
may view a list of licensed Suppliers on the PUC’s Electric Choice Website at www.pucfact.com or call
the PUC's toll-free Electric Choice Information Line at 1-877-PUC-FACT (1-877-782-3228).

@ Will | be switched to a new Supplier without my consent?

A: Maine law ensures that no customers can be switched without their clear permission. There are
“slamming” protections in place, with penalties for any company that deceptively obtains signatures or
permission over the phone or attempts to switch a customer without authorization.

& Who will send me my bill?

A: You'll still receive a bill from your Distribution Company. Depending on the arrangement between
your Electricity Supplier and your Distribution Company, your Supplier may bill you separately or
arrange to have its bill included with the one from your Distribution Company. If you choose Standard
Offer Service, you'll receive one bill from your Distribution Company.
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Additional Refources About Electric Restructuring:

fower Guide: A comprehensive guide to electric restructuring

broup fower: A guide to buying groups and aggregation

fower Sowurce(: A guide to renewable and non-renewable electricity sources

Swaall Bugines( fower Guide: A comprehensive guide to electric restructuring for small business

Video: “Electric Restructuring in Maine”

Electric (hofce Web(ite: www.pucfact.com

If you would like to request any materials, or have any questions about electric restructuring, call the
toll-free PUC Electric Choice Information Line at 1-877-PUC-FACT (1-877-782-3228)
TTY 1-800-437-1220

This publication is printed under appropriation #014-65A-0184-06

M‘
OWER
\J the choice is yours

Maine Public Utilities Commission
242 State Street
Augusta, ME 04333-0018
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