Public Release of Information:
With limited exceptions:

The complaint process is confidential and should
not be made part of the patient’s medical record.

If the complaint is dismissed, information that
there was a complaint and its dismissal is only
publicly available from the Board upon request.

If a Letter of Guidance is issued it remains in the
licensee’s file for up to 10 years and is available
to the public upon request.

If a disciplinary action was taken a press release
is issued and the disciplinary document is posted
on the website.

Do’s and Don’ts:

e DO respond within 30 days

e DO provide a complete, factual, straightfor-
ward response.

e DO provide any records or other information
requested with your response.

e DO attempt to answer all the concerns voiced
in the complaint.

e DO speak with an attorney if you have legal
questions.

e DO check the Board website if you have
questions about Rules or Statutes.

e DO NOT speak with Board members .

e DO NOT ignore a complaint.

e DO NOT wait until the last minute and re-
quest an extension.

e DO NOT withhold facts or records.

If you have questions or suggestions, please
contact Dennis Smith at (207) 287-3605 or
Elena Crowley at (207) 287-3625. They would
be happy to speak with you.

Complaint Review:

In order to maintain confidentiality the Board
conducts its review of a complaint in executive
session. However, the law, with some excep-
tions, allows most complainants, licensees who
are the subject of a complaint, and/or their attor-
neys to be present and observe the Board’s re-
view of a complaint.

The agenda for each Board meeting will be post-
ed on the Board’s web site at least 6 days prior to
the meeting. The complaints for review appear
on each agenda under their respective complaint
(CR) numbers. To learn which complaints will
be discussed, go to: www.maine.gov/md. If you

do not have internet access, you may contact the
Board at (207) 287-3601.

If you would like to attend, prior notification to
the Board staff is strongly suggested. Please be
sure to_appear at the Board’s office and sign in
no later than 9:00 a.m. on the day of the meet-

ing. If you are late. the Board may have already
reviewed the complaint.

Please remember that the law allows you to be
present and listen to the Board’s discussion, but
does not permit you to participate. Anyone at-
tempting to intervene or otherwise disrupt the
Board’s review and/or discussion will be asked to
leave.
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Board Duties:

Maine law states that physicians and physician
assistants must be licensed to practice medicine
in our State. Through licensure, the State en-
sures that all practitioners have an appropriate
level of education and training and that they
abide by recognized standards of professional
conduct.

As part of the Board’s duties it evaluates licen-
see performance and must, by law, investigate

all complaints and reports. Complaints and re-
ports are received from:

e Patients / Family Members / Concerned
Citizens

e Licensees and Other Professionals

e Hospitals

e Federation of State Medical Boards

e National Practitioner DataBank

e Federal or State Agencies

e Malpractice Carriers

Certain reports from licensees and hospitals are
mandated under 24 M.R.S.A. 2505 - 2506.
When the Board receives such a report it starts
an investigation and determines if a complaint
should be issued. Normally the licensee is not
formally notified unless the Board issues a com-
plaint. If no complaint is issued then the inves-
tigation is closed.

Complaint Process:

Upon receipt of a complaint, the Board sends a
copy of the complaint to the licensee. (Per stat-
ute the Board has 60 days to notice the licen-
see.) The licensee has 30 days to respond in
writing. A copy of this response is provided to

Complaint Process (cont):

the complainant. If you believe doing so would
seriously jeopardize the patient’s health, please
contact Board staff for instructions.

The complaint, response, and investigative mate-
rials are generally reviewed by the Board about 4
weeks after receipt of your response.

Based on its review the Board determines if pos-
sible grounds for disciplinary action exist.

e Ifno, the complaint is dismissed or dismissed
with a Letter of Guidance (LOG). LOGs
allow the Board to express concern or guid-
ance intended to improve professional per-
formance and possibly prevent further com-
plaints before the Board. LOGs are not dis-
ciplinary.

o Ifyes, the complaint remains open pending
further Board action, such as:

Further investigation:

Normally takes 3 to 9 months. The Board com-
pletes the investigation as quickly as possible.

Informal Conference:

When the Board has questions after reviewing
the complaint it may request an Informal Confer-
ence with the licensee. This is a chance for the
Board to have a discussion with both the com-
plainant and the licensee.

Licensees are welcome to have an attorney pre-
sent, but the Conference is informal and the
Board expects to engage with the licensee, not
the attorney.

Complaint Process (cont):
Adjudicatory Hearing::

If the Board determines there may be
grounds for discipline it may order an Adju-
dicatory Hearing. If an Adjudicatory Hear-
ing is ordered, the Board strongly recom-
mends that the licensee:

consult with an attorney.

e The Licensee and complainant are noti-
fied of the Board’s action in writing.

Some Grounds for Discipline:

e Fraud or deceit in obtaining a license

e Habitual Substance Abuse

e Sexual Misconduct

¢ Incompetence or Unprofessional Conduct
e Conviction of a Crime

e Violation of Law, Rule, or Board Order

¢ Inappropriate Prescribing

e Disciplinary action by another state

e Failure to report an impaired physician

Disciplinary Actions include:

warning; reprimand; censure; fine(s); cost of
hearing; education; probation with conditions;
suspension; revocation or modification of license.

Confidentiality:

With limited exceptions, Maine law makes com-
plaints and investigative records confidential (not
accessible to the general public) during the pen-
dency of an investigation. In addition, the law
makes patient/client treatment records confiden-
tial.





<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



