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POLICY:	It is the policy of the Board of Licensure in Medicine that, when the Board receives a mandated report under 24 M.R.S. §2505 or §2506, the information be presented to the Board as an Assessment & Direction.  The Board determines whether or not a formal complaint should be issued.

If the Board declines to issue a complaint the matter is closed and the mandated reporter is notified.  If the Board issues a complaint, the mandated reporter will only receive further information about the outcome of the complaint if the mandated reporter: (a) states a desire to file the report as a formal complaint by signing a complaint form; (b) obtains an authorization from the patient allowing access to the medical information; and (c) provides the complaint form and authorization within thirty (30) days of the Board’s notification.


EFFECTIVE DATE:	April 12, 2011
REVISION DATE:	November 12, 2013
REVISION DATE:	October 14, 2014

HISTORY:  Historically the Board has reviewed reports under M.R.S.A. 24 §2505 in a confidential manner.  The Board has not provided the mandated reporter with feedback because the reporter does not have standing to obtain the information. (The reviews contain confidential medical information that reporters do not have authorization to obtain.)

In 2010 the Board received a complaint from a physician who had filed a mandated report.  In part, the physician was concerned that the Board does not inform the reporter of the outcome.  After discussion, the Board determined that it was willing to inform mandated reporters if they were able to obtain legal authorization allowing access to the information.  Legal counsel determined that the mandatory reporter must also be a “complainant” in order to receive information regarding complaint materials and disposition; therefore the signed complaint form is necessary.

The 2013 clarification of the policy simplifies the language. Note that the process of communication regarding the complaint status is unchanged. If a report is ordered by the Board to complaint status and the mandated reporter desires further information during the complaint process, the mandated reporter can become the complainant, within thirty (30) days of the Board’s order of the complaint, using the then current complaint process.

The 2014 clarification includes a reference to §2506 which also deals with mandated reports from health care providers and health care entities.

