
Sales Verification 



What is Sales Verification? 
• Sales Verification Requirement is stated in the Code of Federal Regulation, 

7CFR 250.19.  To read the regulation, go to 
http://www.gpoaccess.gov/cfr/retrieve.html  

 
• The regulation states that each Manufacturer must establish a review 

system in order to assess the effectiveness of the distributor in meeting the 
requirements of the regulations. 

 
• State needs to be certain that the RA’s are receiving the proper commodity 

discount (Pass-Through-Value discount) on their commodity products. 
 
• K12Foodservice.com allows Manufacturers to offer an easy, quick way for 

their customers for verify that they are receiving the correct Pass-Through-
Value discount from the distributors.    



How Does Sales Verification Work 
with K12foodservice.com? 

• When data from a certified commercial distributor is received and 
processed, invoice level sales data is available on K12Foodservice.com. 

 
• On a regular monthly schedule, NOI customers receive email reminders, 

with their username and password, to log on to K12Foodservice.com.   
 
• Once logged in, NOI customers (RA’s) are asked to compare their online 

account information for the previous month to the hard-copy invoices they 
receive from their distributors. 

 
• The RA’s are then asked to submit for each of their manufacturers whether 

or not the distributor gave them the correct case amounts and discounts on 
their commodity purchases. 



Instructions for Completing 
Sales Verification 

1. Log on to K12Foodservice.com 

Log In 

Click for RA  
Access Form 
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2.   Select a manufacturer to view from the drop-down menu on the 
left (navigation) side of the screen. 

Menu 
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3. Click on “Balance” to see your current balance, then click the 
“Transaction Summary” icon     to view transactions for the previous 
month. 

Transaction Summary 

Select a month to view the 
Transactions for that month only 

Donated Food lbs removed/ 
added from account for a 

specific transaction 

Pass Through Value  
(PTV)Discount  
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4. Compare the products, case quantities, and commodity discounts displayed 
on the Transaction Summary to your invoices from the distributor for that 
month. 

Transaction Summary 

Select a month to view the 
Transactions for that month only 

Donated Food lbs removed/ 
added from account for a 

specific transaction 

Pass Through Value  
(PTV)Discount  
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         5.  Complete steps 2-4 for each of your NOI manufacturers 
 
         6.  Click “Verification” on the left (navigation) side of the screen 
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7. For each Manufacturer, select “Yes” or “No”, enter comments if 
desired, and click submit. 

  a.  Select “Yes” if the data on the transaction summary reflects the 
 discount and cases received as shown on your hard-copy invoices. 

 
  b.  If you find a discrepancy, click ”NO” for that manufacturer and write 

 a brief message describing the problem.  This message will 
 automatically be set to that manufacturer and your broker.  Some one 
 will contact you shortly to resolve the problem.  You can also contact 
 the distributor, broker, or manufacturer directly. 
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