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Patient survey results
Shady Grove Healthcare
Overall Score

How patients have rated their experiences:

Timely appointments, care, and information

Communicate clearly with patients

Helpful, courteous, and respectful office staff

Average overall doctor rating Best

Better
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Did you know that engaged patients tend to have better care experiences? You can find resources to help you get engaged HERE! 
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BetterUse of Tests, Treatments and Procedures:

For a primary care practice, part of delivering high quality healthcare is providing 
patients with all the tests and procedures they need - but not more than necessary.  
Unnecessary tests and procedures may harm patients, and they contribute to the high 
costs of healthcare in our state.  The amount of services this practice uses to treat 
patients is... 

     Best - among the lowest in Maine
     Better - lower than the average in Maine
     Good - about average compared to other practices in Maine
     Low - among the highest in Maine

hide ratings 
explained

When reviewing this information please note that the value of healthcare services cannot be fully understood unless patients have both 
cost and quality information*

Overall Score

Better
The cost of treatment in Maine can vary up to XX% depending on which practice you choose.  When we determine the scores for “Provides 
care at a reasonable cost” we look at the number of services that are used compared to other Maine practices.  The results take into account 
how sick patients at this practice are.  Below is a summary of how well this practice performed on these indicators.
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Practice Info
Shady Grove Healthcare

Office Hours:

Providers:

Accepting New Patients?

P: 207-123-4567
M/W/F: 8:00 am - 4:00 pm
T/TH: 9:00 am - 7:00 pm
Weekend: 9:00 am - 12:00 pm

Directions

Yes

John Doe, MD
Jane Doe, DO
Mark Smith, MD

This practice treats: Adults, Pediatrics, Internal Medicine

www.shadygrovehealthcare.com




