




Contents
Introduction	4
Before Reading	4
Section 1. Client Profile	5
Searching for a Client	5
Adding a New Client	8
Client Profile Screen:	8
Alternate Names Screen:	10
Additional Information Screen:	11
Contact Info Screen:	12
Collateral Contacts Screen:	13
Other Numbers Screen:	13
History Screen (reference only):	14
Section 2. Intake	15
Creating a Client Intake	15
Closing a Client Intake	17
Section 4. Admission	18
Creating a Client Admission	18
Client Admission Profile Screen:	19
Financial Household Screen:	20
Youth Screen:	20
Substance Abuse Screen:	21
Tabacco Screen:	22
Legal Screen:	23
Assessment Scores Screen:	24
ASAM Screen:	25
Diagnosis Screen:	27
Section 5. Program Enrollment/Disenrollment	28
Client Program Enrollment (CPE)	28
Program Enrollment Screen:	28
Program Disenroll/Enroll in Concurrent Program	30
Section 6. Encounter	32
Searching for an Encounter	32
Creating an Encounter	32
Encounter Profile Screen:	32
Reviewing/Editing an Encounter	35
Section 7. Discharge	37
Discharge Profile Screen:	37
Legal Screen:	38
Status Screen:	39
Substance Abuse Screen:	40
Tobacco/Nicotine Screen:	41
Tx Summary Screen:	42
Section 8. Follow Up (pre or post discharge & required for OTP)	45
Follow Up Profile Screen:	45
Follow Up Substance Abuse Screen:	46
Follow Up Health Screen:	47
Section 15. Support Ticket	48






[bookmark: _Toc413165832][bookmark: _Toc420007649]Introduction

WITS is a web based application specifically designed for the State of Maine to effectively manage substance abuse treatment data collection and clinical functions. WITS comes with core clinical features essential to managing substance abuse recovery services and treatment case management.
This provider user guide has been prepared for those working within SAMHS. Today, your account is set up based on your job function. WITS has many permissions based on roles, and SAMHS can help you restrict users in your agency and their access to data in several different ways. Ask your SAMHS WITS Administrator for more information.
SAMHS Help Desk Contact Information 
 stacey.chandler@maine.gov
(v) 287-6337
(f) 287-8910
[bookmark: _Toc408402541][bookmark: _Toc414524108]
[bookmark: _Toc420007650]Before Reading
View the WITS Basics User Guide before reading this document. The WITS Basics User Guide covers important topics including basic navigation features, system conventions, and login information.



[bookmark: _Toc420007651]Section 1. Client Profile
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	Where:  Client List > Client Profile 


[bookmark: _Toc412121047][bookmark: _Toc413145260]
[bookmark: _Toc420007652]Searching for a Client
WITS has powerful search features which allow you to perform either broad or granular searches. However, it is important to search thoroughly for clients in order to reduce client duplication.
To search for a client in WITS refer to the left navigation menu and click on the Client List link. A blank Client List screen will appear.  WITS will search for clients based on any fields you complete; the more information you enter, the narrower you make the search. Try to use unique information, such as birthdates or social security numbers, if possible. After you enter your search criteria, click Go. The system will return any records that match your search criteria. If no fields are entered in the search screen, a full client list will be returned. When searching for TDS clients, entering more identifying client information will create a granular search and maker identifying your TDS client easier.
Wild Card Search:
You can also perform a wild card search by entering a partial name (or other field) with the use of an asterisk (*). 
To search for a name (or other field) that begins with a letter or number, enter the beginning of the text (e.g. “Smit”) and then an asterisk (e.g., “Smit*”).  This will display “Smith”, “Smitty”, “Smithson”, or any entry that begins with “Smit”.  

To search for a name (or other field) that contains a letter or number, enter an asterisk (*), then any part of the letter or number (e.g. “123-45-6789”), and end with another asterisk (*). For example“*6789*” will display any entry with “123-45-6789” in the field. 

To search for an existing client, conduct the following steps:
1. On the navigation menu, click Client List.
2. Use any search parameter on the Client Search (see below) to limit the search for the client you are looking for.
3. Click Go.
4. Once you find the correct client, view their profile by hovering over the pencil icon under the Actions column and clicking on Profile next to their name. [image: ]
To search an existing TDS client, conduct the following steps:
1. On the navigation menu, click Client.
2. Use either of the following Search Fields:
a. Last Name:  Leave blank 
b. First Name:  Enter “TDS”
c. SSN:  Enter the entire SSN or last 4 digits of the SSN
d. DOB:  Enter the client’s Date of Birth
e. Provider Client ID: This will contain the TDS client number
3. Click Go.
4. Once you find the correct client, pull up the profile by clicking on Profile next to their name under the Actions column (any client record can be updated).
5. If there are potential duplicate clients, the system will return those results in a list screen.



[image: ]
NOTE:  The TDS Number will be the Provider Client ID in the WITS System, so you can use the Provider Client ID field to search for the TDS number in the Client Search screen. Once you have found the client, you can update the last name field with the last name or last name initial if you choose to do so.  It is recommended to keep the TDS Number in the Provider Client ID field. This will allow the user to keep the TDS number associated with the client’s profile in WITS as well as allow the user to enter the actual last name or last initial of the client and search on those identifiers in the future.

[bookmark: _Toc420007653]Adding a New Client
After performing a search if you cannot find the client you are looking for the next step would be to add a new client in WITS. To add a client, make sure that you are in the client list screen by clicking on the Client List link in the left hand navigation menu. 
1. From the Client List screen, click on the Add Client link. The client profile screen will then appear.
[image: ]
[bookmark: _Toc420007654]Client Profile Screen:
2. In the Client Profile screen, enter all required (yellow fields) client information including First Name/First Initial, Last Name/Last Initial, Gender, DOB, SSN (only the last 4 are required) and Consent Decree. 
3. To complete your entry, click Save and use the blue arrows to navigate to the Alternative Names Screen.
Note: If you click Finish, you will be taken out of the Client Profile, to the Client List screen, however, there are light yellow state reporting fields on the Additional Information screen which need to be completed). 
4. If there are similar clients as the one you created that exist in the system, the system will prompt you with a message:
[image: ]
5. The unique Client ID has now been created for this client. The unique Client ID is based on the client name, DOB and SSN. It is important that the client information is entered properly the first time, as this will help to avoid duplicate entry of clients in the future.

[image: ]
[image: ]


[bookmark: _Toc420007655]Alternate Names Screen:
6. To add an Alternate Name or alias the client goes by, click on the Add Alternative Name on the right hand side of the page.  
7. When you click on the Add Alternate Name link, the bottom half of the screen becomes editable. Fill in the First Name, as well as the optional Last Name and Middle Name.
8. The client’s nickname or street name may be entered here. You will be able to use this alternate name to search for this client on the Client List screen.
9. When complete, click Save or Finish.  The names now show up in the list on the top of the screen. 
10. Click on the right arrow button to continue to the Additional Information screen.
[image: ]

[bookmark: _Toc420007656]Additional Information Screen:
11. After completing the Alternative Names screen the right arrow button takes you to the Additional Information screen. This allows the user to capture demographic information regarding the client.
12. Select an Ethnicity from the drop down. 
13. Select a Race/Races from the mover box and click on the arrow button to move your selection to the Selected Races box. 
14. Select a value for Veteran Status from the dropdown. 
15. You can fill in other details on the screen such as Tribe, Special Needs, Comments etc., but you only need to fill in the light yellow fields for state reporting (white fields are optional). 
16. Click on the right arrow button to continue to the Client Info screen. 
[image: ]


[bookmark: _Toc420007657]Contact Info Screen:
17. After completing the Additional Information screen the right arrow button takes you to the Contact Info screen. To add an address click on the Add Address link.
[image: ] 
18. The Address Information screen opens. Complete the Address Type, Address line 1, City, State, and Zip Code.  
[image: ][image: ]
19. When complete, click Finish. This takes you back to the Contact Info screen where you will see the address populated. You may enter several addresses for a client. 
20. Click on the right arrow button to continue entering client information. 


[bookmark: _Toc420007658]Collateral Contacts Screen:
21. When you click on the right arrow button, you are taken to the Collateral Contacts screen. To add a collateral contact click on the Add Contact link. 
22. Collateral contacts are used to gather information about other people involved in the client’s life in case you need to get in contact with the client (i.e. probation officer, parents etc.)
23. The bottom half of the screen now becomes editable. Complete the required collateral contact information for the client such as First Name, Last Name, Relation, Address 1, City, State, Can Contact, and Consent on file.
24. When complete, click Finish.  The name now shows up in the top table under the Collateral Contacts list.
25. Click on the right arrow button to continue entering client information. 
[image: ]
[bookmark: _Toc420007659]Other Numbers Screen:
26. After completing the Collateral Contacts screen the right arrow button takes you to the Other Numbers screen. Click on the Add Other Number link. 
27. Other Numbers is a great way to record numbers, such as case numbers, prior CED numbers, etc. for the client. These numbers are searchable items on the client search page.
28. The bottom half of the screen now becomes editable. Fill in information such as Number Type, Number, Start Date, and Status. 
29. When you click on the Contact dropdown box you can see the names of the saved Collateral Contacts from the previous screen. If the name of the Collateral contact is not present, you can add a new contact by clicking on the Add Contact. This takes you back to the Collateral Contacts screen.
30. When complete, click Finish.  The Numbers now show up in the table on top of the screen. 
[image: ]
[bookmark: _Toc420007660]History Screen (reference only):
The History Screen is a reference screen which shows a date and timestamp of anyone that may have access the client’s record and whether the record was edited or not. 
[image: ]
[bookmark: _Toc413145245][bookmark: _Toc420007661]Section 2. Intake 
	[image: bullet_triangle_yellow]
	Where:  Client List > Activity List > Intake (Episode)



In WITS, all activities are based upon an active episode of care, which is started by an intake. You must do an intake to perform any client activities in the system. After completing an intake the next step is to complete an admission.
[bookmark: _Toc420007662]Creating a Client Intake
When creating an intake, make sure that you have selected the correct client, as everything you do in the intake will be applied to the client record chosen.  To continue, click on the Activity List link located in the left navigation menu OR from Client List, search for the client and click on Activity list under the actions column. You will then see the Episode List Screen, which is where you can see all closed or existing episodes. The intake screen will only be used at the beginning of an episode. 
1. Click on Start New Episode link, and the Intake Case Information screen will appear. 
[image: ]


2. Complete all required fields:
a. Intake Facility: Select the facility where the intake is being performed facility from the Intake Facility drop down list; Intake Staff: Select the staff member preforming the intake; County ; Source of Referral ; Case Status (defaults to Open Active); Initial Contact Date; Intake Date (defaults to today’s date); HIV Positive; Hep C Positive; Injection Drug User; Problem Area
3. Complete all required fields in order to save (the Pregnant field will be required if the client is a female)
4. When complete, click Finish. You will be taken back to the Client Activity List screen.   
[image: ]
[image: ]
[bookmark: _Toc420007663]Closing a Client Intake 
To begin, be sure that you have selected a client, since everything you do in the Intake will be applied to the client record chosen.  
1. Click on the Activity List link located in the left hand navigation menu. OR from the Client List, search for the client and click on Activity list under the actions column.
2. Hover over the pencil icon in the actions column next to Intake Transaction on the Client Activity List. Click the Review link. 
3. Enter the desired date in the Date Closed field and click on Save & Close the Case link.
[image: ]
4. The Intake Case Information screen will now be greyed out and read only. You can re-open the case by clicking on the Re-Open Case link if you have this role.
5. Click Finish to quit the screen.

[image: ]
[bookmark: _Toc420007664]Section 4. Admission 
	[image: bullet_triangle_yellow]
	Where:  Client List > Activity List > Admission



[bookmark: _Toc420007665]Creating a Client Admission
Admission is made up of several screens. You will need to complete all of the light yellow fields to complete the TEDS information.
To begin, click on the Activity List link which is located in the left navigation menu. OR from Client List, search for the client and click on Activity list under the actions column. Screeners and Assessments are also available on the left navigation menu, but are not required.
[bookmark: _Toc420007666]Client Admission Profile Screen:
1. Click on Admission from the left navigation menu, and the Admission Profile screen will appear. 
2. At the top of the Admission Profile screen, the client profile information is carried over (greyed out).
3. Complete all required dark yellow fields including:
a. Admission Type: Choose either Admission or Shelter & Detox
b. Admission Staff (defaults to the user entering the information into WITS)
c. Admission Date (defaults to today’s date)
4. Complete all light yellow state reporting fields.
5. When complete, click Save. 
6. Click on the right arrow button to continue entering client information. 
7. When you click on the right arrow button, you are taken to the Financial Household screen. 
[image: ]
[bookmark: _Toc420007667]Financial Household Screen:
8. Complete all light yellow reporting fields and white fields as necessary. When complete click Save. (if the client has dependents, the question regarding where were the children while the client was in treatment will become dark yellow and must be completed before being able to continue.)
9. Click on the right arrow button to continue entering client information. 
10. When you click on the right arrow button, you are taken to the Youth screen. 
[image: ]
[bookmark: _Toc420007668]Youth Screen:
11. Complete any fields as necessary and when complete click Finish.
12. Click on the right arrow button to continue entering client information. 
13. When you click on the right arrow button, you are taken to the Substance Abuse screen.
[image: ]
[bookmark: _Toc420007669]Substance Abuse Screen:
14. Select Primary Substance, affecting the client. Followed by the Frequency of use, Method the substance is taken and the Detailed Drug Code. You will notice that as you complete the required fields sub-sequential fields will become required. (the method and detailed drug code will default based upon the substance)
15. If there is a Secondary or Tertiary substance the client is using, complete that as well. If there are no secondary or tertiary substances select none for those fields. 
16. Complete the age of first use fields for the associated substances completed above.
17. Complete any other fields as necessary and when complete click Save followed by the right arrow button to continue entering client information.
18. When you click on the right arrow button, the Tobacco/Nicotine screen appears.
[image: ]
[bookmark: _Toc420007670]Tabacco Screen:
19. Complete any light yellow reporting or dark yellow fields as well as any other necessary fields. If yes is chosen for use of tobacco, subsequent fields will become light yellow reporting required.
20. When complete click Save and click on the right arrow button to continue entering client information. 
21. When you click on the right arrow button, you are taken to the Legal screen.
[image: ]
[bookmark: _Toc420007671]Legal Screen:
22. Use the mover box to select the client’s legal status. More than one status may be selected by clicking on the status option and using the blue arrows to move.
23. If you select yes for DEEP requirements, the DEEP Status becomes dark yellow required in order to continue through the system. 
24. Complete any light yellow fields as well as any other necessary fields and when done click Save.
25. Click on the right arrow button to continue entering client information. When you click on the right arrow button, you are taken to the Assessment Scores screen.
[image: ]
[bookmark: _Toc420007672]Assessment Scores Screen:
26. Enter/Select any other necessary fields and when complete click Save.
27. Note: If you have completed an ASI assessment you can click the Load Latest Assessment Scores if you have previously completed them in WITS, or clear the assessment scores by clicking Clear Assessment Scores. 
28. Click Save followed by the right arrow button to continue entering client information. 
29. When you click on the right arrow button, the ASAM screen appears.
[image: ]
[bookmark: _Toc420007673]ASAM Screen:
30. Complete any optional fields you deem necessary such as the Level of Risk, Level of Care and any Comments for each dimension. When complete click Save. (this screen will require you to click save so that you do not lose the admission information that you have already entered in case you have not yet clicked save throughout the admission screens)
31. Click on the right arrow button to continue entering client information. 
32. When you click on the right arrow button, you are taken to the Client Diagnosis screen.
[image: ]


[bookmark: _Toc420007674]Diagnosis Screen:
33. Enter/Select the primary diagnosis and secondary and tertiary diagnosis if applicable as well as any other necessary fields and when complete click Finish.
34. Click on the right arrow button to continue entering client information. 
35. When you click on the right arrow button, the Program Enrollment screen appears.

[image: ]


[bookmark: _Toc420007675]Section 5. Program Enrollment/Disenrollment
	[image: bullet_triangle_yellow]
	Where:  Client List > Activity List > Program Enroll



[bookmark: _Toc420007676]Client Program Enrollment (CPE)
[bookmark: _Toc420007677]Program Enrollment Screen:
36. Click on the Add Enrollment link.
[image: ]
37. Select Program Name, Program Staff (defaults to system user), and enter Start Date (defaults to today’s date).
[image: ]
38. Once you select Program Name, the TEDS/NOMS status (that was collected through the admission) appears on the same page. 
[image: ]
39. Enter/Select any other necessary fields and when complete click Finish. By clicking finish you will be taken back to the Program Enrollment List Screen. Click Finish to be taken back to the Activity List screen. 
[bookmark: _Toc420007678]Program Disenroll/Enroll in Concurrent Program
40. From the Client Activity List Screen, hover over the pencil icon under the actions column and select review for the specific program. This will take you back to the Program Enrollment Profile screen for that program. 
41. Enter a Termination Reason, End Date, Agreement #, and any applicable notes. Once you enter an end date for this particular program, the Complete TEDS/NOMS Disenroll Status or Enroll in Concurrent Program links will be available at the bottom of the screen. 
[image: ]
42. If you click Finish, the record will be saved and you will be taken back to the Program Enrollment List screen. The program will now show that it has an end date. 
43. To complete the program disenrollment, click on the Complete TEDS/NOMS Disenroll Status link at the bottom of the screen. Dis-enroll is completing the specific program but not the episode of care.
44. Enter all required information and click save. The actions at the bottom of the screen have now become active links and you can either discharge the client from this screen (or the discharge screen on the left navigation menu) or transfer this client to another program by clicking Discharge Client or Transfer to another program. 
45. If you click on Discharge Client you will be taken to the Discharge screen.
46. If you click on Transfer to another program, you will be taken to the Program Enrollment Profile screen. 
[image: ]








[bookmark: _Toc420007679]Section 6. Encounter
	[image: bullet_triangle_yellow]
	Where:  Client > Activity List > Encounter 



You will need to enter the aggregated encounters (units) prior to discharge. OTP’s (Methadone Clinics) will enter encounters once a year at follow up for long term clients. 
[bookmark: _Toc420007680]Searching for an Encounter
The client must be enrolled in a program prior to doing an encounter. An encounter is tied to a service. To search for an encounter or to add an encounter record, click on Encounters on the left navigation menu or Encounter Summary from the Client Activity List. 
1. When you click on Encounters on the left navigation menu, you will see the Encounter Search/List screen. (you can also get to this screen by reviewing the Encounter Summary from the Client Activity List)
2. You can search for encounters based on staff, status, service, or program. The more parameters you enter in the top search area, the smaller the encounter list will be that is returned.

[image: C:\Users\kobrien\AppData\Local\Temp\SNAGHTML5b99a49.PNG]
[bookmark: _Toc420007681]Creating an Encounter
To create an encounter record, you must first select a client. Next, click on the Activity List option on the left navigation menu, followed by the Encounters option also located in the left navigation menu. This will take you to the Encounter Search/List screen.
[bookmark: _Toc420007682]Encounter Profile Screen:	
1. From the Encounter List screen click on the Add Encounter Record link. 
2. You should now see the Encounter screen appear. Continue by entering the data in the required fields including, but not limited to:
a. Note Type: Select the note type for this encounter.
b. Service:  Select the service you will be rendering to the client. 
c. Program Name: Select the program the client is enrolled in. 
d. Start Date: The current date is automatically generated by the system but may be edited.
e. # of Units/Sessions: Enter in the number of units (aggregated encounters) you are rendering for the service selected. 
f. Charge: this is the amount that would be charged, no matter who is billed.
[image: ]
3. When you have completed entering the data, click Finish to continue. (if you have certain roles, you may have the option to delete in the administrative actions area on the encounter) 
4. Once you have finished creating the encounter, you will be returned to the Encounter Search/List screen. (Notice that the encounter you have just created appears in the list, and its status is “Not Released”. To see the details of the encounter or to release the encounter to billing, simply click on the Review link located under the Actions column)
[image: ]

5. When you return to the Encounter screen, the Administrative Actions area will now display two options, Delete and Finalize the encounter. 
6. If you entered the encounter by mistake or if you want to erase this newly created encounter, you may click on Delete. 
7. If you have completed the encounter by clicking on Finalize Encounter, the screen becomes grayed out and is now read only. 
8. Once you have completed reviewing the encounter continue by clicking Finish.  
[image: ]
[bookmark: _Toc420007683]Reviewing/Editing an Encounter
From the Client List screen, select a client and click on its corresponding Activity List link from either the left navigation menu or the pencil icon under the action column.
1. On the Client Activity List screen, search for Encounter Summary and click on the Review link. 
2. The resulting screen, called Encounter Search/List screen, will display a list of encounters for that client including: 
a. Service Date: The date of the encounter.
b. Service: The service rendered for the encounter.
c. Status: The status of the selected encounter.
3. To continue, select an encounter and click on the Review link.
[image: ]
4. When the encounter record appears, if all of the fields are grayed out click the Reopen Encounter link under Administrative Actions. This will make the screen editable again. If the fields are white and yellow you can proceed to make the necessary changes and when complete click Save, followed by Finalize Encounter, then Finish.
[image: ]
[bookmark: _Toc420007684]Section 7. Discharge
	[image: bullet_triangle_yellow]
	Where:  Client List > Activity List > Discharge



To complete a discharge, click on Discharge from the left navigation menu. In order to complete a discharge, the client cannot be actively enrolled in a program. A client must have all reporting fields (light yellow) completed throughout admission, be dis-enrolled from all programs (see above under program disenrollment) and have clicked the Complete TEDS/NOMS Dis-enroll Status (link at bottom of Program Enrollment screen). If the client is still enrolled in a program, WITS will automatically take you to the Program Enrollment screen when you initiate a Discharge. (Click on the details link next to an activity on the activity list to show you what is missing)
[bookmark: _Toc420007685]Discharge Profile Screen:
1. On the Discharge Profile screen the discharged date and discharge staff will populate from Program Enrollment.
2. Select Reason, Discharge Referral, Referrals (Other than SA TX), Did you recommend a self-help group, and Type of Therapy.
3. Select/Enter any other necessary information. 
4. When complete, click save and move through the discharge screens using the blue navigation arrow buttons.   


[image: ]
[bookmark: _Toc420007686]Legal Screen:
5. On the Legal screen select the legal status (or more than one status by using the ctrl function) from the mover box by clicking on the status and then using the arrows to move the selection between the mover boxes. 
6. Enter the # of OUI Arrests During Tx and then click save and continue navigating through the discharge screens using the blue navigation arrow buttons. 

[image: ]
[bookmark: _Toc420007687]Status Screen:
7. The Status screen shows the client’s status at Admission and captures that same status at discharge. This will show any changes in the client’s status from the time of admission to the time of discharge. 
8. Fill in all light yellow reporting required fields and click save and use the blue navigation arrow buttons to continue navigating through the discharge screens. 

[image: ]
[bookmark: _Toc420007688]Substance Abuse Screen:
9. Complete all required fields that are light/dark yellow, as well as any other feels that you feel are necessary. 
10. Click save and continue through the discharge screens using the blue navigation arrow buttons. 

[image: ]
[bookmark: _Toc420007689]Tobacco/Nicotine Screen:
11. Complete all light yellow reporting fields.
12. Once finished, click save and continue through the discharge screens using the blue navigation arrow buttons. 

[image: ]
[bookmark: _Toc420007690]Tx Summary Screen:
13. Enter comments in the Presenting Problem text box (client’s own words) as well as any Recommendations if you choose to do so. 
14. Once you have filled in any necessary fields, click finish. 

[image: ]
15. When you click finish, you will get a message informing you that the client has been discharged and the discharge is complete. You will also be asked if you would like to close the case. You can select yes or no to close the case here if you are ready to close the case. You can also close the case from the Intake screen at the bottom by entering in the Date Closed and clicking the Save & Close the Case link (see Intake section above). 
[image: ]












[bookmark: _Toc420007691]Section 8. Follow Up (pre or post discharge & required for OTP)
	[image: bullet_triangle_yellow]
	Where:  Client List > Activity List > Follow Up 



1. From the navigation menu on the left side of the screen, click on Follow Up.
2. After clicking on Follow Up, the Follow Up List screen will appear.
3. Click Add New Follow Up Record link to create a new follow-up.
[image: ]
[bookmark: _Toc420007692]Follow Up Profile Screen:
4. Complete the Follow-Up Type, Payment Source, Follow Up Date fields.
5. Once completed, click Save. 
6. Next, click on the blue navigation arrow button to continue entering client information.
7. You are now taken to the Follow Up Profile (cont.) screen. 
8. Enter/Select all yellow fields as well as any other necessary fields and when complete click Save.
9. Next, click on the blue arrow navigation button to continue entering client information.
10. You are now taken to the Follow Up Substance Abuse screen. 
[image: ]
[bookmark: _Toc420007693]Follow Up Substance Abuse Screen:
1. Complete all required dark and light yellow fields and click Save.
2. Next, click on the blue arrow navigation button to continue entering client information.
3. You are now taken to the Follow Up Health screen. 
[image: ]
[bookmark: _Toc420007694]Follow Up Health Screen:
4. Complete the light yellow field and any other necessary fields. 
5. When complete click Save.
6. Next, click Finish.
[image: ]
[bookmark: _Toc420007695]Section 15. Support Ticket
	[image: bullet_triangle_yellow]
	Where:  Support Ticket 



The Support Ticket module has been designed to allow better reporting, tracking, and resolution of WITS bugs and errors.  It provides designated users the ability to report issues from within the WITS system and introduces an improved escalation protocol that enables WITS Administrators and the FEI support desk to more effectively troubleshoot and communicate progress on reported issues.  
New Features
· Addition of a “Support Ticket” module at the main menu pane
· Support ticket standard operating procedure for escalations
· Support ticket team consisting of
· Support Ticket User
· FEI Support
[image: ]
Support Ticket User Responsibilities:
1. Fill out the support ticket as thoroughly as possible
2. Submitting support ticket to the WITS Administrator 
To start a support ticket request, click Support Ticket on the left menu, then click Add New Support Ticket.
[image: ]

[image: ]
· All fields in yellow are required and should be filled out as thoroughly as possible
· Hovering over the fields will provide additional descriptions
[image: C:\Users\kobrien\AppData\Local\Temp\SNAGHTML1ebde0be.PNG]

2 | Page

image1.png
FE:

Systems




image2.png




image3.png
wirs Maine-WITS Training

User Ferrante, Maria | Location: Test Provider Agency, Facility 1 ¢ @ Snapshot
Home Page Client Search
> Agency AgencyTost Brovider Agency -
» Group List First Neme m*
=N
Clinical Dashboard
Meine-WITS Treining Cient Id
Uniaue Clent Number Provider Cient D)
» Client Profile Treatment Staf ] Primary Gare Staf|
Linked Consents Gase status| Al Clients. - Inteke Staff] "
Non-Episode Contact Other Number Number Type| -

» Activity List

1de Only Active Consents[Yes | +

Episode List

Go
» System Administration

Reports Actions | Unique Client Full Name pos ssn Gender
& Mmsszopissin Dog, Maximus. Tn2r1ses s21 Male:

‘Support Ticket
PR v is6:20usc0100 Mouse. Mickey a1i1see 182918392 Male:
¢ Activity List | Linked Consents 10EneE 1234 Male
& resousEzTesoz ™ 52000 Female
# | rrissseETsseD st Maria 211885 Female
& Mos0sAwTEst20 Walkihrough, Maine 2001890 w076 Male:




image4.png
wirs Maine-WITS Training

User: OBrien, Kate |  Location: Training Agency A, Training Facilty A & B Generate Report | @ Snapshot

& Client: 789654, TDS | M57975187287100  © Clear Client

» State Waitist

First Name 5§ PoveerGien ||
b A Middie Name Unique Client Number (157975137287100
LastName 780554 State Clent ID.
» Group List Gender (g1l . Record Created By Schnoor, Kory
Clinical Dashboard 008 E7j1077 & Last Updated BY 017, Training
- Client List SSN 521 Created Date 37377015 1:23 PM

Last Updated Date 3412015 2:54 M

Altenate Names Drivers License.
Additional Information
Contact Info

Collateral Contacts
Other Numbers
History

Allergies

Gonsent Decree?[Ng | +

Has paperfle [Yes |+

Linked Consents [ Administrative Actions.
Non-Episode Contact
» Activity List

o
Episode List





image5.png
w;rs Maine-WITS Training

User: Ferrante, Maria | Location: Test Provider Agency, Facility 1 &

@ Snapshot
Home Page Client Search
DO ‘Agency Test Provider Agency. acilty "
» Group List First Neme Last Name
ssN 008

Clinical Dashboard
Msine-WITS Training Client 14

Uniaue Clent Number Provider Cient D)
» Client Profile Treatment Staf ] Primary Gare Staf|
Linked Consents Gase status| Al Clients. - Inteke Staff] "
Non-Episode Contact Other Number| Number Type| -
» Activity List Include Only Active Consents|Yes | v
Episode List
System Administration
Client List (Export)

My Settings

Reports Actions  Uniaue Client# Full

‘Support Ticket





image6.png
17210

Wi Maine-WITS Training

User: O'Brien, Kate

Home Page
» State Waitist
» Agency
» Group List

Clinical Dashboard
» Client List

» System Administration

» My Settings.

Reports

‘Support Ticket

Location: Administrative Agency, Administrative Unit #*

@ Snapshot

Similar Clients already exist in the System. Do you wish to continue inserting this client
record? Click "Yes" to continue to Add the record or "No" to Cancel the creation of the new

record.
Actons | Unique Clent # et Full Name 008 e~ i
[Erp— Duck,Daisy atnest sars Fomale
s




image7.png
wirs Maine-WITS Training

User Ferrante, Maria | Location: Test Provider Agency, Facility 1 ¢ B Generate Report | @ Snapshot

» Agency

First Name 5387 ovider Giient ID
+ Group List Middle Name Unique Giient Number
Last Name Bijckig State Giient ID

Clinical Dashboard Suix Record restes By
~ Client List Gender [g1-Male . Last Updated By

ate

Altemate Names SSN 7894
Aditional Information

Contact Info

Drivers Li

Collateral Contacts
Other Numbers
History Consent Decree?[Ves | +
Allergies Has peperfie [Yes | v

Linked Consents
Non-Episode Contact
» Activity List

[ Administrative Actions.

Episode List

> My Settings Altemate Names Add
Reports Actions  Last Name First Name Middie Name Client Alias Type
‘Support Ticket
Addresses Add
Actions  Address Type ‘Address Conidential Created





image8.png
17210

Qrs Maine-WITS Training

Brien, Kate |  Location: Training Agency A, Training Facilty A &

& Client: Phone, Cell | | 31HP2071

Home Page Profile





image9.png
Wi Maine-WITS Training

B Generate Report | @ Snapshot

User Ferrante, Maria | Location: Test Provider Agency, Facility 1 ¢
Home Page Altemate Names
» Agency Actions _ Lasi Name First Name ‘Middie Name Clent Alias Type
s Baby Yellow

» Group List
Clinical Dashboard

~ Client List

~ Client Profile Add Atemate Name
:| FistName Sunfiowe]  X| Middle Name|

Additional Information
Last Name Ciient Als Type| v
Contact Info

Colateral Contacts

Other Numbers





image10.png
|;wrs Maine-WITS Training

User Ferrante, Maria | Location: Test Provider Agency, Facility 1 ¢ B Generate Report | @ Snapshot

& Client: Duckie, Rubber | M449584UD977110 @ Clear Client

Home Page Aditional Information
> Agency iy |01-Not Hispani o Ltino
» Group List Races Selected Races
02-Black or Afican American o1-White
Clinical Dashboard 03-American Indian or Alaskan Native
04-Asian
v 05-Native Hawaiian or Other Pacific Isiander <
Client List o (<]
~ Ciient Profile Special Needs Selected Special Needs.
Hearing
Altemate Names Language a
Physical

i M

Contact Info ‘Genersl Clent Comments.

Collateral Contacts
Other Numbers
History

Aleiges soumonms| 4]
Linked Consents e I
Non-Episode Contact EngihFueney] ||

» Activity List

et e e R
Interpreter Needed| Citizenshiy :E
» System Administration e [ W g

Reports

‘Support Ticket





image11.png
Wi Maine-WITS Trai

User Ferrante, Maria | Location: Test Provider Agency, Facility 1 ¢ B Generate Report |

@ Snapshot

& Client: Duckie, Rubber | M449584UD977110 @ Clear Client

Home Page Contact Info

L Ay Preferred Method of Contact v
» Group List Work Prone #
Mobie #
Clinical Dashboard
Gther Phone #
~ Client List Faxe
~ Client Profile
Altemate Names Emal Accress
Additional Information G
e ] pgprrr prreey ot gy e

Collateral Contacts
Other Numbers

History

Allergies

00

Non-Episode Contact




image12.png
D

g Maine-WITS Training




image13.png
wirs STANDARD ATR WITS

User Jones, Ashley | Location: ATRA Coordinator Agency. ATR4 Coordinator Faciity & B Generate Report | @ Snapshot

& Client: Doe, John | P902188RGEE1433 @ Clear Client

Home Page Address Information

» Agency sadress Type| = Confdental [No |+
~ Client List Address Line 1
~ Client Profile Address Line 2
oty state[MA] + 2p)

Alternate Names

Additional Information

Collateral Contacts
Other Numbers
History.
Voucher
Allergies

Linked Consents

» Activity List
Episode List

» System Administration

» My Settings
Reports
Support Ticket





image14.png
1.0

v;r;rs Maine-WITS Training

User: Obrien, Kate | Location: Test Provider Agency, Faciiity 1 & B Generate Report | @ Snapshot

& Client: Bunny, Bugs | M879596UB585100  © Clear Client

Home Page Collateral Contacts

» State Waitist Actions _ First Name LastName Relation Phone Numbers | Can Contact?
& o Jones. Physician Yes

» Agency
» Group List

Clinical Dashboard

~ Client List Add Contact

~ Client Profile

FirstName| Address 1
AEIERREES LastName Address 2
Additional Information Relation = ciy Stae| BES
Contact Info Gender 2 Emai
Date of Bith B ssn Gan Contact| - Gonsent on Fie[No | +
Other Numbers Home Phone Notes)
History Work Phone
Allergies Mobiie
Linked Consents Fax p
Non-Episode Contact Other|
» Activiy LiL Legal Guardian . Created

Last Update
Episode List Active Date /412015

» System Administration nackive Date|

i i §

» My Settings. Cance





image15.png
wirs Maine-WITS Training

User: Obrien, Kate | Location: Test Provider Agency, Faciiity 1 & B Generate Report | @ Snapshot

Home Page
» State Waitist
» Agency
» Group List
Clinical Dashboard

~ Client List

~ Client Profile
Altenate Names
Additional Information
Contact Info
Collateral Contacts

History
Allergies
Linked Consents

& Client: Bunny, Bugs | M879596UB585100  © Clear Client

Other Numbers

Actions  Number Type Start End ContactName | Status

Add Other Number

Number Type| ”
Number
StartDate 242015 €4
End Date £l
stats [Acive |
Contac ”

Comments





image16.png
14.0

v;r;rs Maine-WITS Training

User: OBrien, Kate |  Location: Training Agency A, Training Facilty A & @ Snapshot

& Client: 789654, TDS | M57975187287100 (1 © Clear Client

Home Page Client History (Export)

» State Watiist Date Changed taf Person Description of Changes
» Agency 302712015 6:06 P Orien, Kste + Accessed Admission Screen for Gase: 1
272015 121 PMA Orien, Kt + Accessed Client Prfie Screen
» Group List 3272015 1:21 PM O'Brien Kate. « Accessed Client Record: 789654, TDS, Client ID: M57975187287100"
Clinical Dashboard 30252015 1:53 PM Rogers, Ame - Accessed Client Record: 769654, TDS, Clent ID: ST975157287100"
252015 1:53 P Rogers, Ame + Accessed Client Prfie Screen
> Client List 3242015 5:04 PM Orien, Kate + Accessed Discharge Screen for Case: 1
eI ERT anan0is222PM Orien, Kste - Accessed Client Record: 769654, TDS, Clent I WS7975157287100"
Alternate Names 312012015 1:40 PM OBrien, Kate + Accessed Linked Consents List
Aditional Information 202015 1:31 P Orien, Kt + Refera was added.
Contact Info 3202015 130 P Orien, Kate - Accessed Referal Screen for Case: 1
Collaieral Contacis 0202015 124 PM Orien, Kt + Accessed Client Prfie Screen
[ 0202015 124 PM Orien, Kt -+ Accessed Client Record: 769654, TDS, Clent ID: WS7975157257 10

3102015 336 P 022, Traiing + Accessed ClientDiagnosis for Case: 1





image17.png
14.0

Wi Maine-WITS Training

User: OBrien, Kate |  Location: Training Agency A, Training Facilty A & @ Snapshot

& Client: Grass, Green | M369835RG427110  © Clear Client

Home Page @ Please select a case, or click Start New Episode.

» State Waitlist
+ e R S

Actions  Case# | Stas  Faciity  IniskeBy |iniskeDate  ClosedDate | LatestPE

» Group List

Clinical Dashboard

~ Client List

» Client Profile
Linked Consents
Non-Episode Contact

» Activity List





image18.png
wirs Maine-WITS Training

User Ferrante, Maria | Location: Test Provider Agency, Facility 1 ¢ B Generate Report | @ Snapshot

& Client: Duckie, Rubber | M449584UD977110 (1 © Clear Client

Home Page Intake Case Information

» Agency

ntake Facity [F3Eiy 1 - Case#fi
» Group List Intake staf[Ferrante, Maria o Cese Status Open Active -
il Contact L] iitel Contect Date H1/2015
Clinical Dashboard it Conact| 5 e
Gounty FicHancock . take et A21R0TE 1 £
~ Client List O = Pregnant Not Appiicable | Due Date
» Ciient Profile
Linked Consents Referal Contact| L] Prenatal Trestment| -
‘A5 Colltral Confac W— 21 Hep C Posite] -
Non-Episode Contact HIV Positve [H0 Hep C Positive N0
Iniection Drug User|Never | Shered Nesdles, "

~ Activity List

| Problem Arca 01-Substance Abuse Only | +

Presenting Problem (In

TxTeam Ciients Own Words
» Screening y
» Assessments
» Admission
» Encounters Special Iniative I Initive Selested
» Noies Acquired Brain Disorders
Notes. Adult with Organic Disorder w/o SED ~ R4
» ASAM Adutuin Sevre and Persstent Ventl s [
Adult with Severe Emotional Disturbance
> THEgimE Inter-Agency Service inter-Agency Senvice Selected
» Follow-up Child Protective Services (OCS)
CourtLegal Interface. ~
» Discharge DCSF
Developmenta Disabities M < |

Consent
Date Glosed

Referals

Payments




image19.png
wirs Maine-WITS Training

ing Agency A, Training Facilty A & @ Snapshot

User: O'Brien, Kate | Location: Tr

& Client: Phone, Cell | M549031HP207110| 1 © Clear Client

Home Page Client Activity List

» State Waitist Actions _ Activity Activity Date Created Date | Status
& Clent information (Profle) S/182015. s212015 Completed
» Agency
& ntake Transacion SaR01s. s212015 Compieted

» Group List

Clinical Dashboard

~ Client List

» Client Profile
Linked Consents
Non-Episode Contact





image20.png
wirs Maine-WITS Training

User: OBrien, Kate |  Location: Training Agency A, Training Facilty A & B Generate Report | @ Snapshot

& Client: Phone, Cell | M549031HP207110| 1 © Clear Client

Home Page Intake Case Information

» State Waitist

Intake Facity Training Facity A - Case#fi
» Agency Intake Stafi|O'Brien, Kale. o Gase Status [Open Active -
il Contac | oial Contact Date 511812015
» Group List Il Contac| a
Gounty A AToostook = ok Date 51182015 8
Clinical Dashboard regnant e Date.
Source of Refera|01-Self - Pregnant ST g e Dok
~ Client List
Referra Gontact| o] Prenatal Treatment| -
Cr=miFaTe 504 Colaeral Contact HV Posiive|No <] Hep c PositvelNio [+
Linked Consents
Inction Drug User [Never | shared Nesdtes "
Non-Episode Contact
o Problem Area 01 Substance Abuse Only | +
LRl Presenting Probiem (In
Clents Own Words)
Tx Team p
Screening
Assessments
Admission Special iative Special Initatve Selected
Acquired Brain Disorders
Diagnosis List Adult with Organic Disorder wio SED. a
Adult with Severe and Persistent Menta lines
8 v
ErmEs Adultith Severe Emotional Disturbance <]
(ZES Type of nsurance Type of nsurance Selected
ASAM 01-Private Insurance
02 Blue Cross/Blue Shield A
Treatment 03 Medicare v
e — 04-MaineCare (Medicaid) <]
. InterAgency Senvice Inter-Agency Senvice Selected
Discharge Ghild Protective Services (OCS)
Consent CourtiLegal Interface. a
DCSF v
Referals Developmental Disabilies [ <]
e Date Giosed 8 Saved Close the Case

» System Administration





image21.png
1.0

Wi Maine-WITS Training

User: O'Brien, Kate | Location: Trz

g Agency A, Tr

g Faci

B Generate Report | @ Snapshot

& Client: Phone, Cell | M549031HP207110| 1 © Clear Client

Home Page Intake Case Information

» State Waitist

Inake Facity Training Facity A Caset
» Agency Intake Staff O'Brien, Kate - Case Status Closed
Il Contact Inal Contact Date 511812015
» Group List
County AkcAvoostook Intke Date /1872015
Clinical Dashboard Source of Refera 01-Self Prognant Not Appicable | Due Date
~ Client List Referral Contact| Prenatal Treatment
» Client Profie v Positve No tep C Positve Mo
e —— Injection Drug User Never Shared Nesdles
ez e Problem Area 01-Substance Abuse Only
Presenting Proem (n
v Activity List Client's Own Words)
P
Tx Team
Screening
Assessments Special Initiative ‘Special Initiative Selected
‘Acquired Brain Disorders
Admission ‘Adult with Organic Disorder wio SED. ol > |
Diagnosis List Adult with Severe and Persistent Mental line: v
'Adult with Severs Emotional Disturbance
Encounters
Type o nsurance Type o insurance Seleted
Notes 01-Private Insurance
02'Blu Cross/Blue Shield
AT 03-Medicare
04-MaineCare (Medicaid)
Follow-up Inter-Agency Sevice Inter-Agency Service Selected
-~ Child Protective Services (OCS).
Discharge Courtegal Inerface ol > |
Consent 157 v

Developmental Disabilties

Referals
Date Closed5/18/2015 | Re.Open Case

Payments
Episode List





image22.png
v;ns Maine-WITS Training

User: Obrien, Kate | Location: Test Provider Agency, Faciiity 1 & B Generate Report | @ Snapshot

& Client: Bunny, Bugs | M§79596UB585100 |2 © Clear Client

Home Page Admission Profile

» State Waitist

Full Name: Bunny, Bugs. ResidencelBorough: AToostook
b ATy Referral Source: Self Race: Unknown
Gender: Male Ethnicity: Not Hispanic or Latino
» Group List DOB: 8/7/1955 Age: 59
Basis for Decision
Clinical Dashboard
Potential Gient for SA| |+ -
~ Client List Poental lientor MH| | v -
» Client Profile Poental lientor T8I | v 2
Linked Consents Est. Duraton of TX
(ays) | Treating Here For [SA -
Non-Episode Contact
~ Activity List Gient Type| "
Intake Admission Type | Admission .
Tx Team Admission StaffObrien, Kale -
» Screening Admission Date 20412015 €8
N AffectedCo-
» Assessments Bepenton[No .
~ Admission
#of Prior SA TX Adrmissions ) Gient Reported Healt Status| "
FinanciallHousehold # of SA Hospialzations in Past § Morihs MHAIR Diagnosis|00-None -
#of Prior MH TX Adrmissions in Past 12 Mo 0 Eucation| Yoars conpieied 5
# of Prior MH Hospitalzatons i Past 2 Yrs 0
Domestic Violence Sunivor?|Yes -

# of Months Since Last Discharge
Tobacco

Legal
Assmt Scores
ASAM

DEETES # of times the cient has attended a seithelp program n the 30 days preceding the date of admission to treatment services. Includes.
e atiendance at AA, NA, and other selfhelpimutual support groups focused on recovery rom substance abuse and dependence

05-16-30 times in past month v

#Medical Tx at Physician/Clnc n Past 12 M0 0
# Hospital Emergency Room Admissions in Past 120 0

#Medical Hospital Inpatient Admission in Past 12 Mo 3
#Other Medical T Locations Adission in Past 12 Mo 0

Treatment Team
10 your fetime, how many times have you gambled (bt vith money or possessions?

10-19 Times v

» Encounters
> iwEs Has the money or tme that you spent on gambing led o financial problems or problems in your family, work, school or personal ife?

» Treatment Ves .

» Follow-up

)





image23.png
wirs Maine-WITS Training

User Obrien, Kate | Location: Test Provider Agency, F:

& Client: Bunny, Bugs | M879596UB585100 | 2

B Generate Report | @ Snapshot

© Clear Client

» State Waitist
Financial Info

» Agency
gency Employment Sttus Not in Labor Force - Disabled
» Group List Months Emp in Last &
Months
Clinical Dashboard Employer
Annual Household
~ Client List income.

» Ciient Profile
Linked Consents Other Income Sources
Non-Episode Contact 00-None

01-Wages
~ Activty List 02 Retirement
bzl Household Composition

Tx Team
Household Compositon

» Screening
» Assessments

Living Arrangement|04-Homeless

Relation to Cient

Aunt(s
Profile Brother(s)
Daughter(s)

~ Admission

0-12 Months
‘Tobacco 13-35 Months 0
Legal 35 Years 0
Assmt Scores 612 Years )
ASAM 1317 Years 0

Diagnosis

v|  primary income sc|Disabilty v
Expected Payment Src|Blue Cross/Blue Shisld v
Insurance Type|05-Health Maintenance Organization (HMO) v

Other Income Sources Selected

~H
d < |

" Martal Status 01-Never Married 2

v #of People Living With Client

N > |
M < |

Living with Cient

# of Dependents (by Age Group) Ifthe Cient has dependent children, where are the children whie the client was in reatment?

e oo Pl |




image24.png
1.0

w;rs Maine-WITS Training

User: Obrien, Kate | Location: Test Provider Agency, Faciiity 1 & B Generate Report | @ Snapshot

& Client: Bunny, Bugs | M§79596UB585100 |2 © Clear Client

» State Waitist
Youth Admission

e
Agency Client is a Student| v Client is a Gang Member| v
» Group List Guardian Name,| v
Clinical Dashboard ‘Guardian Type| -
v Client List
» Client Profile Attending Grade Days Suspended in Last 30 Days
Linked Consents Current GPA Days Absent in Last 30 Days|
Non-Episode Contact e —
~ Activity List
ke Physical Health Score| Education Status Score Aggression Score.
TxTeam Mental Health Score. Vocational Status Score| HIV Risk Score
» Screening POSIT Family Score. Social Skill Score|
e =3 I © ©

Profile

FinancialHousehold





image25.png
1.0

w;rs Maine-WITS Training

User: Obrien, Kate | Location: Test Provider Agency. Fa

Home Page
» State Waitist
» Agency
» Group List
Clinical Dashboard

~ Client List

» Client Profile
Linked Consents

Non-Episode Contact
~ Activity List
Intake

Tx Team

» Screening

» Assessments

~ Admission
Profile
FinancialHousehold
Youth

iy1 & B Generate Report | @ Snapshot

& Client: Bunny, Bugs | M§79596UB585100 |2 © Clear Client

Substance Abuse
Rank Substance. Seveitty Frequency Method Detailed Drug Code
prmary: [01-Alcohol v +|[02-4-3 tmes inthe... |+ [01-0ral ~ | 0201-Alcohol v
Secondary:|03-Cocaine/Crack v +|[03-1-2tmes inthe... |+ [01-0ral + | 0301-Crack v
Terary: [00-None v + | 00-Not Appiicable. 00-Not Applicable 9996-N/A
Atwhat age did the cient FIRST se the substances indicated above (f prmary econdar eriary
S ndcated ot W primary {5 Secondary 20 Tertary 95
#0f DAYS since LAST use of the substances indicated above: Primary Secondary Tertary

Other Addictions
#0f Days Abstinent in Last 30 Days Alcohol

#of Days in Support Group in Last 30

Days.

#0f Days Attended AANA/Simiar
Mestings in Last 30 Days

Selected Other Addictons

Medication Assisted Tx? 02-Methadone v

Phamacotherapy Planned Yes

Comments A

EZETOO




image26.png
wirs Maine-WITS Training

User: Obrien, Kate | Location: Test Provider Agency, Faciiity 1 & B Generate Report | @ Snapshot

& Client: Bunny, Bugs | M§79596UB585100 |2 © Clear Client

Home Page Tobacco / Nicotine:

» State Waitist

Does Gl Curently Use Tobacco? [Yes 5
» Agency Smoker Satus [Curent every day smoker | v
Lol s Age of First Use 11

Clinical Dashboard In the past 30 days, wha tobaccoficotine product i you use most fequently? |Cigareties ”

~ Client List Other (Please Describe)

In the past 30 days, how often dd you use lobacealnicotine product(s)? [About 1 packican/pouch._| +
» Client Profile

Linked Consents Route of Admiistration [02-Smoking | +

00

~ Activity List
Intake

Tx Team
» Screening
» Assessments
~ Admission
Profile
FinancialHousehold





image27.png
wirs Maine-WITS Training

User: Obrien, Kate | Location: Test Provider Agency, Faciiity 1 & B Generate Report | @ Snapshot

& Client: Bunny, Bugs | M§79596UB585100 |2 © Clear Client

» State Waitist

Legal History.
» Agency Legal Status. Seected Legal Satus
00-No Legal Involvement None/No Involvement”
» Group List O Frobetonaroe ~
02-Furoughed v
Giiical Dashboard 03 Avaiting Court [ <]
~ Client List
s Domestic Violence Offender{Yes -
#of Amests i Littime.
Linked Consents
#of Anestsin Past 12 Months 1
RlonEpsoncCon #of Arests in Past 30 Days 1
~ Activity List
Intake
Tx Team #01 OUI Arests in Past 12 Months(0
» Screening
» Assessments
~ Admission
Profile
FinanciallHousehold Wil Client Use T/Evaluaton to Satsfy DEEP.
Requirements? |Yes =
DEEP Status | Multple Offender | v

00





image28.png
wirs Maine-WITS Training

User: Obrien, Kate | Location: Test Provider Agency, Faciiity 1 & B Generate Report | @ Snapshot

& Client: Bunny, Bugs | M§79596UB585100 |2 © Clear Client

» State Waitist
Assessment Scores

Lo Medical
» Group List Employment
brug

Clinical Dashboard
Alcohol
~ Client List Legal
» Client Profile Family
Linked Consents Psyehiatric

Gontrolied Environment -

Non-Episode Contact
- Ay Lt p——

e ©0

Tx Team

» Screening
» Assessments

~ Admission
Profile
FinanciallHousehold
Youth
Substance Abuse
Tobacco
Legal





image29.png
Wi Maine-WITS Training

User Oorien Kte | Location: et Prowidr Agency, ity 1 #

& Client: Bunny, Bugs | MST9596UB535100

Home Page. ASAM —PPC2R

» Stato Waitist

» Agency
» Group List
Giivcal Dashboard

~ Giint List eane

» Glent Proie
Linked Consents.
Non-Episode Contact

~ Activiy List

Intake.
TeTeam

» Screening

» Assessmens

~ Adrmission
Profie.
FinancialHousehold

outh

Substance Abuse.
Tobacco
Legal
Assmi Scores R se—

Dragnosss
Program Envoll
Treatment Team

> Encourlers

> Notes:

» Treatment.

» Followup

» Discharge

Consent

Leorma]i

© Clear Cient

st 0| Lk of sranc

EEEI00

& Ganerate Repont |




image30.png
User Ferrante, Maria | Location: Test Provider Agency, Facility 1 ¢ B Generate Report | @ Snapshot

& Client: Bunny, Bugs | M§79596UB585100 |2 © Clear Client

Home Page Client Diagnosis

» Agency

Primary [311-Depressive Disorder NOS(DSM IV) -

» Group List

Clinical Dashboard

S 513.0 Abscess of lung(DSH-G) 2
Axif 3240 Abscess, nfracranial(DSH-G) s
> Clent Profie Va2.3 Academic Provlem(DSM V)
LT e Va2.4 Accuturaton Problem(DSH V)
Non-Episode Contact 965.4 Acetaminophen(DSM-G)
~ Activty List 2762 Acidosis(DSM-G)
Infake Axis | 2530 Acromegaly(DSM-G) CreatediUpdated
e 3083 Acute Sress Disorder(DSM V) v
- 3089 Adusiment Disorer Unsoeciieci DS V1
» Screening
» Assessments
~ Admission
Profile Axis i | C00€ Description Specifier Principal Created/Updated
Financial/Household
Youth
Substance Abuse
Tobacco Axisly | CodE. Description Specifier Principal Created/Updated
Legal
Assmt Scores
ASAM
[Degnoss |

Treatment Team

» Encounters ’— Actions ‘ v




image31.png
Wi Maine-WITS Training

® Srapshat

User Oorien Kte | Location: et Prowidr Agency, ity 1 #

& Client: Bunny, Bugs | MG7SSO6UBSES100 |2 © Clear Cient

Home Page. Program Enroliment

» Stato Waitist hctons progrem tame. Sariose Enoos iy ol
2| e cupaten s

» Agency

» Group List
Giivcal Dashboard

 Client List ° °

» Glent Proie
Linked Consents.
Non-Episode Contact

~ Activiy List

Intake.
TeTeam
» Screening
» Assessmens
~ Adrmission
Profie.
FinancialHousehold
outh
Substance Abuse.
Tobacco
Legal
Assmt Scores
Asam
Dagnosss

Treatment Team




image32.png
oty Faciiy 1 Days on Wit Stort et 82075 88

End Date =]

B —

Program Name

Program stal|

Terminston Ressn| =

Notes|





image33.png
Program Enroliment

R — o -
T —

Program stal|

End Date =]

. N—C)

‘Entolment Type Transfer/Change 'DSM Diagnosis

# of Arests in Last 30 Days|1 Marta Status 01-Never Married Primary Income

o S e CrosiBue Shied 1]
Living Arrangement 04 Homeless =
R i POl 1| 20 e it O
Psychiatic Problem in Addon Highest Education

o AlccholDrug Proiem 20-NON Level Compieted 2 Years completed
#of Times You Have Paricipated in

Bt T —

Pregnant at Enroliment Not Applicable

Days
Primary Drug ‘Secondary Drug Tertiary Drug
Drug Type pi-Alcohol 03-Cocaine/Crack 00-None
Detaied Drug 0201-Alcohol 0301-Crack 99%6-N/A
Freq of Use 02-1-3 times in the past mor 03-1-2 times in the past wee 00-Not Appiicable.
Route of Intake D1-Oral 01-0ral 00-Not Applicable.
Age of First Use 15 20 %

=

‘Complete TEDS/INOMS Disenrol Status Envoll in Concurrent Program





image34.png
1.0

v;r;rs Maine-WITS Training

User: O'Brien, Kate | Location: Trz

g Agency A, Training Facility A & @ Snapshot

& Client: Phone, Cell | M549031HP207110| 1 © Clear Client

Home Page @ This is the initial ad
» State Waitist

Program Enroliment Profile
» Agency

ion. The enroliment admission status values are collected on Admi

n screens. x

} Group List Faciity Training Facifty A Days on Wi List Start Date 2112016 | &
Program Name Extended Outpatient #2 End Date 51212015 | B
Clinical Dashboard
Program Staf[O'Ben, Kale - Agreement # .
~ Client List
Termination Reason[02-Treatment s Complete
» Client Profile »
Linked Consents
Non-Episode Contact
p
~ Activty List
Intake TEDS/NOMS Status at Program Enrollment (5/21/2015)
TxTeam Enrollment Type nital Admission DSM Diagnosis|
» Screening #of Arests in Last 30 Days 0 Martal Status 01-Never Married Primary Income Src 01-Wages
» Assessments Pregnant at Envoliment Not Applicable Living Arrangement O1-Independent Living, Alone, etc. | E*9e€ted Paymen! g piue Gross/Biue Shield
~ Admission Methadone Used as Partof T No Employment Status 01-FullTime: >35 Hours Health Insurance 02 Bile Cross/Biue Shield
Profile Psychiatric Probiem in Additon . Highest Education 17
o AcoholDrug Probiem 0 1-D12gn0sed Men Level Gompleted 17 M2sters 1
FinancialHousehold #ofTimes You Have Paricipated
o inaSafich o e Lt 01 attndance  th pas monts
Subsiance Abus Primary Drug Secondary Drug Tertary Drug
Tobacco Drug Type B1-Alcohol 00-None 00-None
Legal Detaied Drug 0100-Alcohol 0000-None: 0000-Nore.
Assmi Scores Freq of Use 03-Once in Last 30 days 00-Not Applicable 00-Not Appiicable
ASAM Route ofntake 01-Oral 00-Not Applicable 00-Not Appiicable
Drgnoss Age of FirstUse 15 % %
Actions

Diagnosis List

» Encounters




image35.png
User: OBrien, Kate | g Agency A, Training Facility A & @ Snapshot
& Client: Phone, Cell | M549031HP207110| 1 © Clear Client
Home Page nroliment (5/21/20
» State Waitist Disenrolment
Type|02-Treatment is Complete - Agreement -
» Agency Last Face-to-
Face
» Group List Contact Dale 52112015 |8
Employment
Clinical Dashboard Status 01-Full Time: >35 Hours -
~ Client List Living
‘Anangement[01-Independent Living, Alone, efc. -
» Client Profile
#of Anests inthe Prior 30 Days 0
Linked Consents
Non-Episode Contact # 0f Times You Have Partcipated n a Self Help Group nthe Last 30 Days|01-No aftendance in the past month -
~ Activity List
Intake Primary Drug Secondary Drug Tertiary Drug
Tx Team Drug Type|01-Alconol +]  [o0-None +] 00-None
. Freauency of
KR Use[03-Once in Last 30 days v]  00-Not Appicable. 00-Not Appiicable:

» Assessments
~ Admission
Profile

Actions.
FinancialHousehold { ischarge Clent

Transfer to another program

Youth

Substance Abuse
Tobacco

Legal

Assmt Scores
ASAM

Diagnosis





image36.png
v;ms Maine-WITS Training

User: OBrien, Kate |

Location: Training Agency A, Trainng Facity A &~

Logout
& Client: Duck, Daisy | F303302UD309110| 1 © Clear Client

@ Generate Repot | @ Snapshot
> Agency Rengering Stat Semnce. 2
Cimca Dasttoart [ |
o . — — —
Non-Episode Contact s’

TxTeam

» Screening

e
» Admission

Diagnoss List





image37.png
User Ferrante, Maria |

Home Page
» Agency
» Group List

Clinical Dashboard

~ Client List
» Client Profile
Linked Consents
Non-Episode Contact
~ Activity List
Intake
Tx Team
» Screening
» Assessments
» Admission

~ Encounters.

Encounter Note
» Notes

» ASAM

» Treatment

» Follow-up
» Discharge
Consent

Referals

v;ns Maine-WITS Training

Location: Test Provider Agency, Facility 1 #*

& Client: Bunny, Bugs | M879596UB585100 | 2

Note Type|Progress Notes.
ENCID.

Program Name

Senvice Location v

Emergency,

pregnant No

© Clear Client

Start Date
Start Time,

Durstion

B Generate Report | @ Snapshot

Encounter

Grested Date.

] EnaDate )

End Time.

#of Service UnitsSe

Charge

Diagnoses for this Service

primary[311-Depressive Disorder NOS(DSM IV)
Secondany

Tertiry

Rendering Staff Ferrante, Maria
Supervising Staff

Referting Phys|

Administrative Actions.

Finslize Encounter

£33 0




image38.png
21.0

w;rs Maine-WITS Training

User: OBrien, Kate |  Location: Training Agency A, Training Facilty A & B Generate Report | @ Snapshot

& Client: Phone, Cell | M549031HP207110| 1 © Clear Client

Home Page Encounter Search

» State Waitist

StartDate (52172014, End Date 512172015
DAL Rendering Stafl Senice -
» Group List Encounter Status - Program -

Clinical Dashboard

Go
~ Client List [ —— Add Encounter Record
» Client Profile

Actions  Svc Date Service. ENCID Rendering Staff ‘Program Name Status
Er=derszis » s Intensive Oupatient 3264 OBrien, Kate: Extended Oupatient#2  Not Released

Non-Episode Contact
~ Activity List
Intake

Tx Team

» Screening

» Assessments

» Admission
Diagnosis List





image39.png
wirs Maine-WITS Training

User Ferrante, Maria | Location: Test Provider Agency, Facility 1 ¢ B Generate Report | @ Snapshot

& Client: Bunny, Bugs | M§79596UB585100 |2 © Clear Client

Home Page Encounter

L agsly Note TypeProgress Notes. v
» Group List ENCID2221 Created Date 412312015 5:02 PM
Servie|Hospital (Other than Detoxification) "

Clinical Dashboard
Program Name |F;

ity 1/intensive Outpatient : 2

~ Client List

StatDate 412272015 8 Enaoate )
» Client Profile Senvice Location v Start Time| End Time,
Linked Consents Duration| v
Non-Episode Contact Emergency’ .
~ Activity List PregnantNo
Intake Charge §T000
Tx Team
Diagnoses forthis Service
» Screening
— Prmary311-Depressive Disorder NOS(SM IV =
» Admission Secondary s
~ Encounters Teriary s
i Rendering Sta[Ferrants, Mara x
— Supenising st =
Refering Phys =

» ASAM

» Treatment
Administrative Actions.

» Follow-up
» Discharge Delete  Finaiize

counter

Consent

[>)





image40.png
w;rs Maine-WITS Training

User Ferrante, Maria | Location: Test Provider Agency, Facility 1 ¢ B Generate Report | @ Snapshot

& Client: Bunny, Hop | M299879UB867110| 1 © Clear Client

Home Page Encounter Search
» Agency
Start Date 42412014, Ena Date 4242015
» Group List Rendering Staft Senvice "
Clinical Dashboard Encounter Status - Program -
~ Client List [
» Client Profile
Encounter List (Export Add Encounter Record
Linked Consents
Non-Episode Contact Actions  Svc Date Service Encip Rendering Staff Program Name Status
g 0t Intensive Outpatient Treatment. 1 Schnoor, Kor Intensive Outpatient Non Billble
~ Activity List & F 7 F

Intake
Tx Team

» Screening

» Assessments
» Admission





image41.png
v;r;rs Maine-WITS Training

User Ferrante, Maria | Location: Test Provider Agency, Facility 1 ¢ B Generate Report | @ Snapshot

& Client: Bunny, Bugs | M§79596UB585100 |2 © Clear Client

Home Page Encounter

» Agency Note Type Progress Notes

b EEDIE Enc 102221 Created Date 412312015 5:02 PM
Service Hospital (Other than Detoxifcation)

Clinical Dashboard
Program Name Facilty 1/infensive Outpatient : 2/20/2015 -

~ Client List Start Date 412212015 End Date.
» Client Profile Senice Location Stert Time End Time
Linked Consents Duration|
Non-Episode Contact Emergency #of Senvice Units/Sessions 2
~ Activiy Lit Pregnant No
Intake Charge 51000
Tx Team Diagnoses for this Service
D SEEEID Primary 311-Depressive Disorder NOS(DSM V) v
» Assessments Secongary =
» Admission Tertery =
~ Encounter

Rendering Staff Ferrante, Maia
Encounter Note Supervising Staff

» Notes Referting Phys.

» ASAM

» Treatment Administrative Actions.

» Follow-up

Delete  Reopen Encounter

» Discharge

L)

Referrals





image42.png
User: Obrien, Kate | Location: Test Provider Agency. Faciiy 1 # B Generate Report |

& Client: Bunny, Bugs | M79596UBSE5100 2 © Clear Client

ome Page
» State Waitit
» Agency ey s o —

» coup it - T —

Giivcal Dashboard

~cionist w7

ot tmes n et 1 a3 s ogan 1 55 Gy e 1 G of e o sinen s rcuges
[t e

Eimenas s

e i) S—
e

® Snapstt

ey D

wosmass 3] [3]

2 Bomases Conananssna Compictons

Whme

woss—[o [ 5]

3-Emotora, seravor, orCognve Contons 30 Compicatons

T

wosnaes T [T

- Resonase o Crange

e

» My Setings

Reports wosrese ol (Tl

‘Support Tcket

5 Reapes Contnued se, orComues rosem et

e

wosmass T3] [T

- Resovary g Emcament

e

s3] T3]





image43.png
Wi Maine-WITS Training

User Oorien Kte | Location: et Prowidr Agency, ity 1 #  Generate Report | @ Snapshat

& Client: Bunny, Bugs | MG7SSO6UBSES100 |2 © Clear Cient

==

» State Watist
LegalHistory
» Agency [ wogasas
» Group List ~B
Girical Dashboard 0w Court v

~Grtit
» cictpoie
o =l 00

Non-Episode Contact

~ Acity Ust

Intake.
TeTeam

» Screering

» Assessmens

> Admission

> Encourlers

> Notes:

» Treatment.

» Followup

~ Discharge:

Profie.





image44.png
WS Maine-WITS Training

User Oorien Kte | Location: et Prowidr Agency, ity 1 #  Generate Report | @ Snapshat

& Client: Bunny, Bugs | MG7SSO6UBSES100 |2 © Clear Cient

==

» Stato Waitist
Status Changes Since Admission
» Agency
staun at acmission staun tOmcnargs
» Group List
= Pragran st Appiatie Prgrarit Agpicaie
Giivcal Dashboard et s D Never Maried vt S| .
~ Gient st g Arangemen D-Homeless JRTS— =

» Glent Proie
Linked Consents.
Non-Episode Contact

~ Acity Ust R P —
N e CrozsBiue S

TeTeam
» Screening
» Assessmens

e s ot LaborForc - Dissbied Srpyment s .

oy o3y

My st Mitersnce Organzat P— -
> Encourlers

> Notes:

» Treatment.

» Followup

~ Discharge
Profie.
Legal

R A Aroioc

Substance Abuse.
Tobacco
T Summary.
Dragnosss
Consent
Referrals
Payments
Episode Lt
> System Adminstraion

» iy otings E100

Reports





image45.png
WS Maine-WITS Training

User Oorien Kte | Location: et Prowidr Agency, ity 1 #  Generate Report | @ Snapshat

& Client: Bunny, Bugs | MG7SSO6UBSES100 |2 © Clear Cient

==

+ St et
S
» Agency Rank. Suetance. Severny Memos.
—r . g 5] N
Lo leiens Terary: | A 00-Not Appiicable 00-Not Applicable
==
Linked Consents L _
Non S Cotct. e
- Activity List charge Stans: Treatment| .
e i
S = O =
P = g
b
* Teament - (<]

» Followup

~ Discharge
Profie.
Legal
Status.





image46.png
WS Maine-WITS Training

[——

Home Page.
» Stato Waitist
» Agency
» Group List
Giivcal Dashboard
~ Giint List
» Glent Proie
Linked Consents.
Non-Episode Contact
~ Acity Ust
Intake.
TeTeam

» Screening
» Assessmens

> Admission
> Encourlers
> Notes:
» Treatment.
» Followup
~ Discharge
Profie.
Legal
Status.
Substance Abuse.

Locaton: Tst Provider Agency, Facliy 1 4

 Generate Report | @ Snapshat

& Client: Bunny, Bugs | MG7SSO6UBSES100 |2 © Clear Cient

Tobacoo / Nicoine

o CurentyUse Tooa

most ey =

I 1o ast 3025, o oo i o e oacEomEotn P =

EIEI00




image47.png
WS Maine-WITS Training

User Oorien Kte | Location: et Prowidr Agency, ity 1 #  Generate Report | @ Snapshat

& Client: Bunny, Bugs | MG7SSO6UBSES100 |2 © Clear Cient

==

» Stato Waitist
Treatment Summary

» Agency s e o Cres ovn

o et negaran

» Group List

Giivcal Dashboard “

~ Giint List Program Enrolment

» Glent Proie Program Hame strtost EEET otss

N
Non-Episode Contact ~
sk

TeTeam sorven sorsassons.
» Screening
» Assessmens
> Admission
> Encourlers Ressmmensators
> Notes:
» Treatment.

== EIEm 0

~ Discharge
Profie.
Legal
Status.
Substance Abuse.
Tobacco




image48.png
WS Maine-WITS Training

[——

Home Page
» State Watist
> Agency
» Group List
Girical Dashboard

~ Giint List
» Glent Proie
Linked Consents.
Non-Episode Contact

~ Activiy List
Intake.
TeTeam
» Screening
» Assessmens

> Admission
> Encourlers
> Notes:

» Treatment.
» Followup

Locaton: Tst Provider Agency, Facliy 1 4

 Generate Report | @ Snapshat

& Client: Bunny, Bugs | MG7SSO6UBSES100 |2 © Clear Cient

Client is discharged. Do you want to close this case also?

[E=y,





image49.png
Wi Maine-WITS Tra ng

User Oorien Kte | Location: et Prowidr Agency, ity 1 # ® Srapsht

& Client: Bunny, Bugs | MG7SSO6UBSES100 |2 © Clear Cient

Home Page. Folow-Up List

» State Watist Actors FolowlpTice folowlp Suus  Dicrrmadse oo post
» Agency
» Group List

Girical Dashboard

~ Giint List
» Glent Proie
Linked Consents.
Non-Episode Contact

~ Activiy List
Intake.
TeTeam
» Screening
» Assessmens

> Admission
> Encourlers
> Notes:

» Treatment.





image50.png
Wi Maine-WITS Training

User Oorien Kte | Location: et Prowidr Agency, ity 1 #  Generate Report | @ Snapshat

& Client: Bunny, Bugs | MG7SSO6UBSES100 |2 © Clear Cient

Home Page. Follow Up Profle (cont )

» St it :
» Group List = ! =
Gl Dt et :

~ Giint List
» Glent Proie o Tespnons Asenps|
Linked Consents.
Non-Episode Contact
~ Activiy List

Intake.
TeTeam

» Screening .

» Assessmens i Gt s aepannt e, wner e e

» pdvisin
» Excouters = 00
» o
» Teament
<roneen

i





image51.png
Wi Maine-WITS Training

User Oorien Kte | Location: et Prowidr Agency, ity 1 # B Generate Report | @ Snapsht

& Client: Bunny, Bugs | MG7SSO6UBSES100 |2 © Clear Cient

Home Page. Folow Up Substance Abuse

» Stato Waitist

- pmaryorug

» Agency

Sunsance uses Bicaal

» Group List

Giivcal Dashboard

~ Giint List - soconaaryorug
» Glent Proie Sunsance Uses 3 ConsinalCrack
Linked Consents. e 52 o Use Past Mt . i Q2 Smoking .
Non-Episode Contact
SR - Tertary o
inioke coo0iene
Teeam R Rove ot amn 00otApplcae
» Screering
» Assessmens
My Tovscso
CE o Tonsi e

> Notes:
» Treatment.
~ Followup
Profie.
Profie (Cont)

- =

Health




image52.png
Wi Maine-WITS Training

User Oorien Kte | Location: et Prowidr Agency, ity 1 #  Generate Report | @ Snapshat

& Client: Bunny, Bugs | MG7SSO6UBSES100 |2 © Clear Cient

Home Page. Follow Up Health

» Stato Waitist [ ———

T —

» Agency

» Group List [ ———
Girical Dashboard e e

< Clert List Fegane o
» cientpiote Ea ©

Linked Consents.
Non-Episode Contact
~ Activiy List
Intake.
TeTeam
» Screening
» Assessmens
> Admission
> Encourlers
> Notes:
» Treatment.
~ Followup
Profie.
Profie (Cont)
Substance Abuse.





image53.png
S O B

‘Support Tickgt tger WIT S Administrator FE Support




image54.png
1.0

&m Maine-WITS Training

User: O'Brien, Kate | Location: Admi

Home Page Support Ticket Search

State Waitist

rative Agency, Administrative Unit & @ Snapshot

Support Ticket D Work Htem Number|

Agency. Created Date 1/1012015 Status| B

Group List Reporting User Ty ‘Support Ticket Type, -
Agency v End User Ty

Clinical Dashboard

Client List

System Administration Support Ticket List (Export) P —

My Settings Actions  Type Created Date | Occurrence Date | Status Reporting User | End User Screen Support TicketID | Work ltem Number

Reports

‘Support Ticket





image55.png
wirls Maine-WITS Training = Logout

User: OBrien, Kate | Location Administrative Agency, Administrative Unit #* @ Snapshot

Home Page
State Waitist

Agency

Group List

Clinical Dashboard
Client List

System Administration
My Settings.

Reports

‘Support Ticket

© No Protected Health Information should be entered in this module. The only exception is the Client Name field, which will not be sent when this ticket is submitted. Please make sure x
all screen shots have the client name removed (or blacked out).

@ Please fill in this form as completely and thoroughly as possible. Missing information may impact our ability to effectively investigate and resolve this issue. x
ipport Ticket Profile
‘Support Ticket D Work em No. Status Pending User
‘Support Ticket Type Agency| [« Faciy| [
End User Type here 1o search Q Gonlact Email
Gient Name Uniaue Client No
Specifc Screen(s) Involved Specifc Fieki(s) Involved?
ButoniActon Link Invalved?
Occurrence Date =] ‘Occurrence Time (HHMM),
Descipton
4
Steps to Reproduce,
4

Does this happen every ime i the same sitvation?| |+
Is there an error screen associated with this pmb\eqvw:m
e youperencing prses sesing o working i oberpagesca e ||





image56.png
17.11.0

Grs Maine-WITS Training

User: OBrien, Kate | Location: Administrative Agency, Administrative Unit & @ Snapshot
Home Page © There is currently 1 support ticket with status "Pending WITS Admin". x
State Waitist

Home
Agency
cro st == 0
Actions  Summary PostedDate | Start Date Priorty
Clinical Dashboard
Client List
Alert List ‘Search in Agency

System Administration

Date Due

Actions Alert Tupe Client Name: ID ‘Anplies To Staff | Message
My Settings.

Reports

EEUOET 1/162015

End ‘Summary Status.

‘Support Ticket





image1.gif




