
Maine Prescription 
Monitoring Program 
Using the PMP to Improve Patient Care 

John Lipovsky, MPPM, AREM, PMM 
Prescription Monitoring Program Coordinator 
Office of Substance Abuse and Mental Health, DHHS 
 
 

www.maine.gov/pmp 

1 

Presenter
Presentation Notes
The PMP is a FREE data base of prescription information available to its users to help care for patients.Using the PMP a prescriber can Run patient prescription histories (Recipient Query) - Used by prescriber and dispenser data requesters, and their delegates, to create queries regarding recipient usage of controlled substancesRun personal prescribing histories (Prescribing Record Query) - Used by data requesters to access their search (query) history and the search history of their delegatesRun personal PMP use histories - Used by prescriber data requesters to access their prescribing history, and by delegate data requesters to access their prescribing history, if applicable to the accountRun multi-state PMP queries - Used by prescriber and dispenser data requesters, and their delegates, to create queries regarding recipient usage of controlled substances in multiple states



 
The PMP Database  

• Maintains a Database of all Scheduled II – IV 
Drugs Dispensed in Maine  

• Data Provided Weekly from Pharmacies 

• Available Online Free  

• Patient & Prescriber History Reports are 
Available  

• Automatic Threshold Reports are sent routinely  
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How It Works  

• NOT Public Information 

• Patient Confidentiality Apply  

• Penalties for Misuse  

• Considered to be a Standard Tool to Provide 
Better Patient Care  

• Prescribers, Pharmacists and their appointed 
delegates can access the PMP 
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PMP Healthcare Goals include 

• Help Improve Patient Care  
 

• Help Reduce Misuse, Abuse & Diversion 
of Prescription Drugs 
 

• Help Reduce Prescription Drug 
Overdoses 

4 

Presenter
Presentation Notes
When you use the PMP it will help you reach these healthcare goals  Improve patient care:  Prescribers can consult with other prescribers listed on the patient’s report to coordinate care.By scanning a patient report you can help avoid duplicative prescribing of prescriptions like Acetaminophen and review for harmful drug interactions.By looking at your patients prescription history you can help ensure those who need prescription medications will receive them. Reviewing a patients prescription history helps you to detect cases of addiction that may need referral for appropriate treatment.Note: Finding the answers to health and human services questions and locating resources is as quick and easy as dialing 2-1-1 or visiting www.211maine.orgReduce misuse and diversion of prescription drugs: 	a) By reviewing your personal prescribing history you can check for fraudulent scripts	b) By checking a patient prescription history you can check for multiple prescribers & pharmacies c) Also check for concurrent use of Buprenorphine and Narcotics Help Reduce Prescription Drug Overdoses: By checking for overlapping opioid prescriptionsBy reviewing the morphine milligram equivalent dose for your patient is less than 100mg over a 3 month period.You can also use PMP reports:To check patient compliance with pain agreementsTo run a personal prescriber history report as another way to find patients  you can’t find when running a patient report due to name punctuation like JR, or SR and misspellings etc.To run your personal prescribing history, and personal PMP use reports for administrators that want to track prescribing and use by physicians on monthly or quarterly intervals etc.	



 
Unsolicited Threshold Reports  

• Acetaminophen Threshold  
▫ average daily dose of 4 grams or more within 90 

days. 
• Pharmacy/Prescriber  
• Buprenorphine and Narcotics Concurrent 

Usage  
• Multiple Opioid Prescriptions 
• Morphine Milligram Equivalent Threshold 
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Source: Maine PMP, 2015 
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Presenter
Presentation Notes
Registration became mandatory for all active Maine prescribers on March 1st.Almost 1 in 5 prescribers registered in February 2014 and 1 in 4 registered between February and April.
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Source: Maine PMP, 2015 
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Presenter
Presentation Notes
This shows the percentage of prescribers registered by license class.  Notice pharmacists lag behind prescribers.  Prescribers are required to register but Pharmacists are not legislatively mandated to register for a PMP account.  Some pharmacies do require their pharmacists to register as a term of employment.  It is important for pharmacists to register, they are the last line of defense to prevent misuse, abuse and diversion, also, they need access to review inquiries they receive from prescribers about Rx that appear on a PMP patient report.  Pharmacies are required to correct errors in prescription information and a pharmacist can’t see and validate errors without PMP access.  It is not enough for pharmacists to review internal prescription information, they need to see what prescribers see on a report. 
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Presenter
Presentation Notes
This shows that PMP USE by prescribers and assistants in red and pharmacists in blue, as a total, increased over 30 percent in 2013 and over 77 percent in 2014.
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Presenter
Presentation Notes
Unsolicited reports are reports that are automatically generated and sent to prescribers.  The measures used to generate a report are based on PMP data and research and are intended to notify prescribers when certain prescription drug thresholds are met.  Thresholds that might suggest questionable activity such as doctor shopping or inappropriate prescribing of certain scheduled drugs that may endanger a patient.  Currently Maine identifies three different threshold levels, soon to be five, and sends letters to prescribers if a threshold is reached by their patients.  These thresholds tie directly to PMP goals, improving patient care, reducing  diversion, and reducing prescription drug overdoses. This slide shows you the number of unsolicited threshold reports that were mailed each quarter.  Notice the number of reports has declined by ~33% in 2013 but increased ~2% in 2014.  There has been in general, a downward trend in the quarterly number of generated reports.  UPDATE 5-20-15:  Recent changes that affect PMP data include 1) a reschedule of the narcotic drug Tramadol to a schedule 4 controlled substance on August 18, 2014 and 2)  the inclusion of daily PMP data on over 4,000 VA patients starting on October 30, 2014.  The inclusion of more data and a new subset of patients for the program to monitor and survey provides more opportunity to improve patient care but may contribute to more unsolicited reports in the short run.The take away point is, as the PMP is used more often, the number of times a patient reaches one of these threshold levels decreases.  The PMP improves patient care by notifying prescribers when a patient receives an average Acetaminophen daily dose of 4 grams or more within 90 days.The PMP helps to reduce diversion by notifying prescribers when a patient has visited X number of pharmacies and Y number of prescribers over a prior quarter, and when patients have filled a Buprenorphine and a Narcotic concurrently in the same month.  The PMP will help to reduce Prescription Drug Overdoses in the future by sending notification letters when a patient receives 4 or more overlapping opioid prescriptions within 90 days and when a patient receives a morphine milligram equivalent greater than 100 over a 3 month period. This is how we measure how the PMP tool helps to improve healthcare and reduce misuse, abuse, and diversion of scheduled drugs to assist in improving healthcare.



Single Sign-On Access from 
HealthInfoNet to the PMP 

• PMP is accessible directly from the HIN clinical 
portal through a single-sign-on process. 
▫ Easier access to comprehensive patient data  
▫ Efficient patient treatment 

• Sign Up 
▫ Request access through the HIN portal using the 

“Request for Access” link on the links menu 
▫ Contact HealthInforNet at 

customercare@hinfonet.org or 207-541-9250 
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PMP Upcoming Changes 

• Weekly to Daily Data Uploads by Pharmacies  

• Automatic PMP Registration for Prescribers & 
On-Line Registration for Non-Prescribing 
Professionals  

• New PMP Enhancements for Easier Queries and 
Reports  
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Conclusion 
 

• Use the PMP to enhance patient care 
 

• Help reduce prescription overdose, abuse 
and misuse. 

 
• Refer to substance abuse treatment 

 
• Visit www.maine.gov/pmp to register and 

more information 
 

•  USE the PMP! 
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Presenter
Presentation Notes
So in conclusionThe Prescription Drug Monitoring Program is a tool to help you enhance patient care and fight diversionThe online portal  is a convenient way to access the dataThe intent of the PMP is to help get people the treatment they needEach prescriber has an opportunity to help enhance care for patients by having a conversation with them when misuse and diversion is suspected With increased use, you will help to improve Healthcare in Maine
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Questions?  

http://www.maine.gov/pmp 

 
 

John Lipovsky 
Prescription Monitoring Program Coordinator 

(207) 287-3363 
John.lipovsky@maine.gov 

 
Anne Rogers 

Data and Research Manager 
Anne.Rogers@maine.gov 
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