Adult Mental Health Services

An Office of the
Department of Heolth and Human Senvices

Brenda M. Harvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |

Total RDS /7 CSN 516 413 440 369
1 - AROOSTOOK 7a MENTAL HEALTH SERVICES 7a-i Assertive Community Treatment (ACT) 0 0 0
7a-ii Community Integration Services 4 1 6 7
7a-iii Dialectical Behavioral Therapy 0 0 1 0
7a-iv Family psycho-educational treatment service 0 0 0 1
7a-ix Intensive Community Integration services 0 0 0 0
7a-v Group Counseling 0 0 0 3
7a-vi Individual counseling 2 0 6 9
7a-vii Inpatient psychiatric facility 0 0 1 1
7a-viii Intensive Case Management 0 0 0 0
7a-x Psychiatric medication management 1 0 5 8
7a-xi Other mental health services (breifly describe) 2 3 1 1
Total Unmet Needs 9 4 20 30
Distinct Clients 7 4 13 14
1 - AROOSTOOK 7b MENTAL HEALTH CRISIS PLANNING |7b-i Development of mental health crisis plan 3 6 6
SERVICES 7b-ii Development of mental health advance directives 0 0 3 1
7b-iii Other mental health crisis planning resources|
. . 1 2 1 0
(briefly describe)
Total Unmet Needs 4 5 10 7
Distinct Clients 4 5 7 7
1 - AROOSTOOK 7c PEER, RECOVERY, AND SUPPORT 7c-i Peer recovery center 0 0 0 0
RESOURCES 7c-ii Recovery workbook group 0 0 0 0
7c-iii Social club 0 1 5 3
7c-iv Peer-run trauma recovery and empowerment 0 1 0 0
aroup
7c-v Wellness recovery and action planning 0 0 1 3
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Adult Mental Health Services Unmet Needs by Community Service Network (CSN)

An Office of the Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Deporiment of Heatth and Human Services Based on 8,809 Open RDS Statewide
John E. Baldocci, Governor Brenda M. Harvey, Commissioner
CSN [Need category [Need Subcategory 2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |
Total RDS /7 CSN 516 413 440 369
1 - AROOSTOOK 7c PEER, RECOVERY, AND SUPPORT 7c-vi Family support 0 0 2 0
RESOURCES 7c-vii Other peer, recovery, and support resources 0 0 1 0
(briefly describe)
Total Unmet Needs 0 2 6
Distinct Clients 0 1 7 5
1 - AROOSTOOK 7d SUBSTANCE ABUSE SERVICES 7d-i Outpatient substance abuse services 0 0 0 1
7d-ii Residential treatment substance abuse services 0 0 0 0
7d-iii Other substance abuse services 0 0 0 0
Total Unmet Needs 0 0 0 1
Distinct Clients 0 0 0 1
1 - AROOSTOOK 7e HOUSING RESOURCES 7e-i Supported apartment 1 2 6 2
7e-ii Community residential facility 0 0 2 0
7e-iii Residential treatment facility (group home) 0 0 1 0
7e-iv Assisted living facility 0 0 2 1
7e-v Nursing home 0 0 0 0
7e-vi Residential crisis unit 1 0 0 0
7e-vii Rent subsidy (Section 8, BRAP, Shelter Plus) 7 0 0 0
7e-viii Other housing resources 5 3 2 2
Total Unmet Needs 14 5 13 5
Distinct Clients 14 5 10 5
1 - AROOSTOOK 7f. HEALTH CARE 7f-i Dental services 5 2 7 6
7f-ii Eye care services 1 1 3 1
7f-iii Hearing services 1 1 0 2
7f-iv Physical therapy 0 0 0 0
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Adult Mental Health Services

An Office of the
Depariment of Health and Human Services

Brenda M. Harvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |

Total RDS / CSN 516 413 440 369
1 - AROOSTOOK 7f. HEALTH CARE 7f-v. Physician/medical services 3 3 5 3
7f-vi Other health care resources (briefly describe) 0 1 1 5
Total Unmet Needs 10 16 14
Distinct Clients 9 6 10 10
1 - AROOSTOOK 79 LEGAL RESOURCES 7g-i Advocates 1 0 0 1
7g-ii Guardian (private) 0 0 1 1
7g-iii Guardian (public) 0 0 0 1
7g-iv Other legal resources (briefly describe) 1 0 2 1
Total Unmet Needs 2 0 3 4
Distinct Clients 2 0 3 4
1 - AROOSTOOK 7h FINANCIAL SECURITY RESOURCES |7h-i Assistance with managing money 3 0 1
Th-ii Assistance with securing public benefits 3 0 1
Th-iii Representative payee 0 0 1 1
7h-iv  Other financial security resources (briefly|
. 4 0 2 2
describe)
I
Total Unmet Needs 10 0 5 5
Distinct Clients 9 0 4 4
1 - AROOSTOOK 7i EDUCATIONAL RESOURCES 7i-i Adult education (other than GED) 2 1 1 0
7i-ii GED 0 1 2 1
7i-iii Literacy assistance 0 0 0 1
7i-iv Post high school education (inc. 2 and 4 yr 3 1 1 0
courses of study)
7i-v Tuition reimbursement related to employment 0 0 0 0
goals
7i-vi Other educational resources (briefly describe) 1 1 0 0
Total Unmet Needs 4 4
Distinct Clients 4 4
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John E

Baldocci,

Adult Mental Health Services

An Ofce of the
Depariment of Heolth and Human Senvices
Brando A

Governor . Horvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |

Total RDS /7 CSN 516 413 440 369
1 - AROOSTOOK 7j VOCATIONAL / EMPLOYMENT 7j-i Benefits counseling related to employment 0 0 1 1
RESOURCES 7j-ii Club house/transitional and/or peer vocational 0 0 0 0
support
7j-iii Competetive employment (no supports) 1 2 1 0
7j-iv Supported employment 0 0 2 0
7j-v Vocational Rehabilitation 0 0 2 0
7jv-vi Other vocational/employment resources (briefly|
. 4 1 1 1
describe
I
Total Unmet Needs 5 3 2
Distinct Clients 5 3 6 2
1 - AROOSTOOK 7k LIVING SKILLS RESOURCES 7k-i Daily living supports services 0 0 2 3
7k-ii Day support services 0 0 0 0
7k-iii Occupational therapy 0 0 0 0
7k-iv Skills development services 3 1 4 2
7k-v Other living skills resources (briefly describe) 0 1 0 0
Total Unmet Needs 3 6 5
Distinct Clients 3 2 5 4
1 - AROOSTOOK 71 TRANSPORTATION RESOURCES 71-i Transportation to ISP-identified services 0
71-ii Transportation to other ISP-identified activities 0 1 2 2
7l-iii After hours transportation (evenings/weekends) 0 0 0 0
71-iv Other transportation resources (briefly describe) 5 0 5 1
Total Unmet Needs 6 13 6
Distinct Clients 6 1 8
1 - AROOSTOOK 7m PERSONAL GROWTH/COMMUNITY |7m-i Avocational activities
PARTICIPATION RESOURCES 1 0 2 1
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Adult Mental Health Services

An Office of the
Department of Heolth and Human Senvices

cci, Govennor Branda M. Horvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |

Total RDS / CSN 516 413 440 369
1 - AROOSTOOK 7m PERSONAL GROWTH/COMMUNITY [7m-ii Recreation activities 2 0 2 7
7m-iv Spiritual activities 0 0 2 0
7m-v Other personal growth/community participation
; . 0 1 3 0
Lesources (briefly describe)
Total Unmet Needs 6 3 16 15
Distinct Clients 5 3 10 7
1 - AROOSTOOK OTHER RESOURCES (briefly describe) [Other resources 2 0 0 1
Total Unmet Needs
Distinct Clients 0
1 - AROOSTOOK Number of Unmet Needs 77 37 122 103
1 - AROOSTOOK Number of Distinct Clients with 37 21 30 27
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Adult Mental Health Services

An Office of the
Department of Heolth and Human Senvices

Brenda M. Harvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |

Total RDS / CSN 1,995 1,790 2,029 1,906
2 - HANCOCK, 7a MENTAL HEALTH SERVICES 7a-i Assertive Community Treatment (ACT) 2 0 1 0
WASHINGTON, 7a-ii Community Integration Services 21 12 14 15
PENOBSCOT, 7a-iii Dialectical Behavioral Therapy 0 0 0 1
PISCATAQUIS 7a-iv Family psycho-educational treatment service 0 0 0 0
7a-ix Intensive Community Integration services 0 2 0 2
7a-v Group Counseling 0 1 4 3
7a-vi Individual counseling 24 10 17 24
7a-vii Inpatient psychiatric facility 0
7a-viii Intensive Case Management 0
7a-x Psychiatric medication management 19 12 12 20
7a-xi Other mental health services (breifly describe) 8 2 5 12
Total Unmet Needs 74 41 55 80
Distinct Clients 50 29 39 61
2 - HANCOCK, 7b MENTAL HEALTH CRISIS PLANNING |7b-i Development of mental health crisis plan 7 6 19 7
WASHINGTON, SERVICES 7b-ii Development of mental health advance directives 1 0 1 2
PENOBSCOT,
PISCATAQUIS 7b-iii Other mental health crisis planning resources|
. . 1 1 5 2
(briefly describe)
Total Unmet Needs 9 7 25 11
Distinct Clients 9 6 21 9
2 - HANCOCK, 7c PEER, RECOVERY, AND SUPPORT 7c-i Peer recovery center 0 0 2 0
WASHINGTON, RESOURCES 7c-ii Recovery workbook group 0 0 1 1
PENOBSCOT, 7c-iii Social club 0 2 2 2
PISCATAQUIS -
7c-iv Peer-run trauma recovery and empowerment 0 0 2 2
aroup
7c-v Wellness recovery and action planning 0 0 1 3
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Joha

E. Baldocei,

Adult Mental Health Services

An Office of the
Depariment of Heolth and Human Senvices

Governor Brando M. Horvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |

Total RDS / CSN 1,995 1,790 2,029 1,906
2 - HANCOCK, 7c PEER, RECOVERY, AND SUPPORT 7c-vi Family support 5 1 4 9
WASHINGTON, RESOURCES 7c-vii Other peer, recovery, and support resources 8 5 3 6
PENOBSCOT, (briefly describe)
PISCATAQUIS Total Unmet Needs 13 8 15 23
Distinct Clients 12 8 12 19
2 - HANCOCK, 7d SUBSTANCE ABUSE SERVICES 7d-i Outpatient substance abuse services 7 4 6 10
WASHINGTON, 7d-ii Residential treatment substance abuse services 0 0 0 4
PENOBSCOT,
PISCATAQUIS 7d-iii Other substance abuse services 3 0 3 3
Total Unmet Needs 10 4 9 17
Distinct Clients 10 4 8 16
2 - HANCOCK, 7e HOUSING RESOURCES 7e-i Supported apartment 4 4 4 6
WASHINGTON, 7e-ii Community residential facility 0 3 1 1
PENOBSCOT, 7e-iii Residential treatment facility (group home) 2 0 2 2
PISCATAQUIS 7e-iv Assisted living facility 3 1 1 3
7e-v Nursing home 0 1 0 1
7e-vi Residential crisis unit 0 0 0 0
7e-vii Rent subsidy (Section 8, BRAP, Shelter Plus) 48 1 0 0
7e-viii Other housing resources 17 12 28 48
Total Unmet Needs 74 22 36 61
Distinct Clients 71 21 34 58
2 - HANCOCK, 7f. HEALTH CARE 7f-i Dental services 22 11 26 33
WASHINGTON, 7f-ii Eye care services 15 8 9 18
PENOBSCOT, 7f-iii Hearing services 0 2 2
PISCATAQUIS 7f-iv Physical therapy 0 0 0
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Adult Mental Health Services

An Office of the

Depariment of Health and Human Services

Brenda M. Harvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |

Total RDS / CSN 1,995 1,790 2,029 1,906
2 - HANCOCK, 7f. HEALTH CARE 7f-v. Physician/medical services 16 7 16 23
WASHINGTON, 7f-vi Other health care resources (briefly describe) 3 2 8 19
PENOBSCOT,
PISCATAQUIS Total Unmet Needs 56 30 62 95
Distinct Clients 41 25 44 75
2 - HANCOCK, 79 LEGAL RESOURCES 79-i Advocates 0 0 2 2
WASHINGTON, 7g-ii Guardian (private) 0 0 0 0
PENOBSCOT, 7g-iil Guardian (public) 1 0 0 0
PISCATAQUIS - - -
7g-iv Other legal resources (briefly describe) 21 13 15 21
Total Unmet Needs 22 13 17 23
Distinct Clients 21 13 16 23
2 - HANCOCK, 7h FINANCIAL SECURITY RESOURCES |7h-i Assistance with managing money 11 2 13 15
WASHINGTON, 7h-ii Assistance with securing public benefits 17 3 7 18
PENOBSCOT, 7h-iii Representative payee 0 1 0 2
PISCATAQUIS - - - - -
7h-iv  Other financial security resources (briefly|
. 13 1 9 14
describe)
Total Unmet Needs 41 7 29 49
Distinct Clients 38 5 23 41
2 - HANCOCK, 7i EDUCATIONAL RESOURCES 7i-i Adult education (other than GED) 2 0 4
WASHINGTON, 7i-ii GED 9 3 12
PENOBSCOT, 7i-iii Literacy assistance 0 2 1
PISCATAQUIS 7i-iv Post high school education (inc. 2 and 4 yr
9 7 10 19
courses of study)
7i-v Tuition reimbursement related to employment 0 0 1 1
goals
7i-vi Other educational resources (briefly describe) 5 1 1 7
Total Unmet Needs 25 13 21 44
Distinct Clients 23 13 21 39
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John E. Baldocci,

Adult Mental Health Services

An Office of the
Depariment of Heolth and Human Senvices

Governor Brando M. Horvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |

Total RDS / CSN 1,995 1,790 2,029 1,906
2 - HANCOCK, 7j VOCATIONAL / EMPLOYMENT 7j-i Benefits counseling related to employment 2 0 0 1
WASHINGTON, RESOURCES 7j-ii Club house/transitional and/or peer vocational 1 0 0 0
PENOBSCOT, support
PISCATAQUIS 7j-iii Competetive employment (no supports) 5 2 7 4
7j-iv Supported employment 1 0 1 4
7j-v Vocational Rehabilitation 8 4 9 20
7jv-vi Other vocational/employment resources (briefly|
. 9 1 4 12
describe
I
Total Unmet Needs 26 7 21 41
Distinct Clients 21 7 20 37
2 - HANCOCK, 7k LIVING SKILLS RESOURCES 7k-i Daily living supports services 4 1 6 7
WASHINGTON, 7k-ii Day support services 0 1 0 1
PENOBSCOT, 7k-iii Occupational therapy 0 0 0 0
PISCATAQUIS 7k-iv Skills development services 1 1 5 8
7k-v Other living skills resources (briefly describe) 7 6 7 16
Total Unmet Needs 12 9 18 32
Distinct Clients 12 7 17 28
2 - HANCOCK, 71 TRANSPORTATION RESOURCES 7l-i Transportation to ISP-identified services 15 23 14
WASHINGTON, 71-ii Transportation to other ISP-identified activities 4 2 13 6
PENOBSCOT,
PISCATAQUIS 71-iii After hours transportation (evenings/weekends) 1 0 0 0
7l-iv Other transportation resources (briefly describe) 14 8 16 23
Total Unmet Needs 34 13 52 43
Distinct Clients 31 12 35 37
2 - HANCOCK, 7m PERSONAL GROWTH/COMMUNITY  [7m-i Avocational activities
WASHINGTON, PARTICIPATION RESOURCES 0 2 2 2
PENOBSCOT,
BISCATAQUIS
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Adult Mental Health Services

An Office of the
Department of Heolth and Human Senvices

Brenda M. Harvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |

Total RDS / CSN 1,995 1,790 2,029 1,906
2 - HANCOCK, 7m PERSONAL GROWTH/COMMUNITY |7m-ii Recreation activities 6 4 6 15
WASHINGTON, PARTICIPATION RESOURCES 7m-iii Social activities 7 8 12 18
PENOBSCOT, 7m-iv Spiritual activities 0 2 6
PISCATAQUIS 7m-v Other personal growth/community participation
- . 6 4 9 17
Lesources (briefly describe)
Total Unmet Needs 20 18 31 58
Distinct Clients 14 12 25 39
2 - HANCOCK, OTHER RESOURCES (briefly describe) [Other resources 8 5 6 10
WASHINGTON,
PENOBSCOT, Total Unmet Needs 10
Distinct Clients 10
2 - HANCOCK, WASHINGTON, PENOBSCOT, 424 194 397 587
PISCATAQUIS Number of Unmet Needs
2 - HANCOCK, WASHINGTON, PENOBSCOT, 163 79 133 216
PISCATAQUIS Number of Distinct Clients with Unmet
Needs
10/08/2009 All Unmet Needs by CSN for FY10 Q1 Page 10



Adult Mental Health Services

An Office of the
Department of Heolth and Human Senvices

Brenda M. Harvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2 [ 2009 Q3| 2009 Q4 |

Total RDS / CSN 1,888 1,576 1,599 1,820
3 - KENNEBEC, 7a MENTAL HEALTH SERVICES 7a-i Assertive Community Treatment (ACT) 0 0 2 5
SOMERSET 7a-ii Community Integration Services 4 3 5 6
7a-iii Dialectical Behavioral Therapy 2 0 0 1
7a-iv Family psycho-educational treatment service 0 0 0 0
7a-ix Intensive Community Integration services 0 0 0 0
7a-v Group Counseling 0 0 0 1
7a-vi Individual counseling 4 3 4 7
7a-vii Inpatient psychiatric facility 0 0 0 0
7a-viii Intensive Case Management 0 0 0 0
7a-x Psychiatric medication management 9 3 3 7
7a-xi Other mental health services (breifly describe) 9 1 2 11
Total Unmet Needs 28 10 16 38
Distinct Clients 23 8 12 28
3 - KENNEBEC, 7b MENTAL HEALTH CRISIS PLANNING |7b-i Development of mental health crisis plan 4 4 4 5
SOMERSET SERVICES 7b-ii Development of mental health advance directives 0 0 0 1
7b-iii Other mental health crisis planning resources|
. . 0 0 1 5
(briefly describe)
Total Unmet Needs 4 4 5 11
Distinct Clients 4 4 4 10
3 - KENNEBEC, 7c PEER, RECOVERY, AND SUPPORT 7c-i Peer recovery center 0 0 0 1
SOMERSET RESOURCES 7c-ii Recovery workbook group 0 0 0 0
7c-iii Social club 1 0 1
7c-iv Peer-run trauma recovery and empowerment 1 0 1 0
aroup
7c-v Wellness recovery and action planning 0 0 2 0
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John E. Baldocci,

Adult Mental Health Services

An Office of the
Depariment of Heolth and Human Senvices

Governor Brando M. Horvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |

Total RDS / CSN 1,888 1,576 1,599 1,820
3 - KENNEBEC, 7c PEER, RECOVERY, AND SUPPORT 7c-vi Family support 0 0 0 2
SOMERSET RESOURCES 7c-vii Other peer, recovery, and support resources 1 0 2 5
(briefly describe)
Total Unmet Needs 0 6 9
Distinct Clients 3 0 5 9
3 - KENNEBEC, 7d SUBSTANCE ABUSE SERVICES 7d-i Outpatient substance abuse services 2 0 2 3
SOMERSET 7d-ii Residential treatment substance abuse services 0 0 1 1
7d-iii Other substance abuse services 2 1 1 4
Total Unmet Needs 4 1 4 8
Distinct Clients 4 1 4 8
3 - KENNEBEC, 7e HOUSING RESOURCES 7e-i Supported apartment 2 0 2 4
SOMERSET 7e-ii Community residential facility 0 1 3 4
7e-iii Residential treatment facility (group home) 0 1 1 2
7e-iv Assisted living facility 0 1 0 4
7e-v Nursing home 0 1 0 3
7e-vi Residential crisis unit 0 0 0 0
7e-vii Rent subsidy (Section 8, BRAP, Shelter Plus) 11 0 0 0
7e-viii Other housing resources 10 5 8 21
Total Unmet Needs 23 9 14 38
Distinct Clients 22 6 14 28
3 - KENNEBEC, 7f. HEALTH CARE 7f-i Dental services 12 7 6 24
SOMERSET 7f-ii Eye care services 3 3 2 6
7f-iii Hearing services 0 0 1 3
7f-iv Physical therapy 0 0 0 0
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Adult Mental Health Services

An Office of the
Depariment of Health and Human Services

Brenda M. Harvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2 [ 2009 Q3| 2009 Q4 |

Total RDS / CSN 1,888 1,576 1,599 1,820
3 - KENNEBEC, 7f. HEALTH CARE 7f-v. Physician/medical services 6 4 3 9
SOMERSET 7f-vi Other health care resources (briefly describe) 3 0 3 13
Total Unmet Needs 24 14 15 55
Distinct Clients 18 10 11 41
3 - KENNEBEC, 79 LEGAL RESOURCES 7g-i Advocates 0 0 0 2
SOMERSET 7g-ii Guardian (private) 0 0 1 2
7g-iii Guardian (public) 0 1 0 0
7g-iv Other legal resources (briefly describe) 3 4 1 6
Total Unmet Needs 3 5 2 10
Distinct Clients 3 5 2 10
3 - KENNEBEC, 7h FINANCIAL SECURITY RESOURCES |7h-i Assistance with managing money 2 4 5
SOMERSET 7h-ii Assistance with securing public benefits 3 5 14
7h-iii Representative payee 1 0 3
7h-iv  Other financial security resources (briefly|
. 4 1 1 5
describe)
N
Total Unmet Needs 19 7 10 27
Distinct Clients 17 5 9 23
3 - KENNEBEC, 7i EDUCATIONAL RESOURCES 7i-i Adult education (other than GED) 2 0 1 4
SOMERSET 7i-ii GED 6 1 0 8
7i-iii Literacy assistance 0 0 0 1
7i-iv Post high school education (inc. 2 and 4 yr 0 3 2 2
courses of study)
7i-v Tuition reimbursement related to employment 0 0 0 2
goals
7i-vi Other educational resources (briefly describe) 2 0 1 7
Total Unmet Needs 10 4 4 24
Distinct Clients 9 4 4 20
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John E. Baldocci,

Adult Mental Health Services

An Ofce of the
Depariment of Heolth and Human Senvices
Brando A

Governor . Horvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |

Total RDS / CSN 1,888 1,576 1,599 1,820
3 - KENNEBEC, 7j VOCATIONAL / EMPLOYMENT 7j-i Benefits counseling related to employment 0 0 1 2
SOMERSET RESOURCES 7j-ii Club house/transitional and/or peer vocational 0 1 3 5
support
7j-iii Competetive employment (no supports) 2 2 1 4
7j-iv Supported employment 2 0 1 3
7j-v Vocational Rehabilitation 6 2 7 13
7jv-vi Other vocational/employment resources (briefly|
. 1 1 1 7
describe
I
Total Unmet Needs 11 6 14 34
Distinct Clients 9 5 10 29
3 - KENNEBEC, 7k LIVING SKILLS RESOURCES 7k-i Daily living supports services 3 1 1 6
SOMERSET 7k-ii Day support services 0 0 0 1
7k-iii Occupational therapy 0 0 1 0
7k-iv Skills development services 0 2 0 2
7k-v Other living skills resources (briefly describe) 1 2 2 6
Total Unmet Needs 4 5 4 15
Distinct Clients 4 5 4 13
3 - KENNEBEC, 71 TRANSPORTATION RESOURCES 71-i Transportation to ISP-identified services 13 2 2 16
SOMERSET 7I-ii Transportation to other I1SP-identified activities 2 1 0 7
7l-iii After hours transportation (evenings/weekends) 6 0 0 0
71-iv Other transportation resources (briefly describe) 7 2 1 10
Total Unmet Needs 33 5 3 33
Distinct Clients 18 4 2 28
3 - KENNEBEC, 7m PERSONAL GROWTH/COMMUNITY |7m-i Avocational activities
SOMERSET PARTICIPATION RESOURCES 1 0 2 2
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Adult Mental Health Services

An Office of the
Department of Heolth and Human Senvices

cci, Govennor Branda M. Horvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN [Need category [Need Subcategory 2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |
Total RDS / CSN 1,888 1,576 1,599 1,820
3 - KENNEBEC, 7m PERSONAL GROWTH/COMMUNITY | 7m-ii Recreation activities 4 1 2 3
SOMERSET PARTICIPATION RESOURCES 7m-iii Social activities > 5 g 9
7m-iv Spiritual activities 0 0 2
7m-v Other personal growth/community participation
- . 1 2 0 6
Lesources (briefly describe)
Total Unmet Needs 8 12 22
Distinct Clients 7 7 9 16
3 - KENNEBEC, OTHER RESOURCES (briefly describe) [Other resources 0 0 5 4
SOMERSET
Total Unmet Needs 0 4
Distinct Clients 0 4
3 - KENNEBEC, SOMERSET Number of Unmet Needs 175 78 114 328
3 - KENNEBEC, SOMERSET Number of Distinct Clients 61 39 48 133
with Unmet Needs
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Adult Mental Health Services

An Office of the
Department of Heolth and Human Senvices

Brenda M. Harvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2 [ 2009 Q3| 2009 Q4 |

Total RDS /7 CSN 576 519 531 650
4 - KNOX, 7a MENTAL HEALTH SERVICES 7a-i Assertive Community Treatment (ACT) 0 0 3 11
LINCOLN, 7a-ii Community Integration Services 6 13 8 28
SAGADAHOC, 7a-iii Dialectical Behavioral Therapy 0 0 0 0
WALDO - - - -
7a-iv Family psycho-educational treatment service 0 0 0 0
7a-ix Intensive Community Integration services 0 0 0
7a-v Group Counseling 0 0 1 1
7a-vi Individual counseling 7 9 6 17
7a-vii Inpatient psychiatric facility 0 0 0 0
7a-viii Intensive Case Management 0 1 0 0
7a-x Psychiatric medication management 4 6 5 26
7a-xi Other mental health services (breifly describe) 1 1 3 4
Total Unmet Needs 18 30 26 87
Distinct Clients 10 18 18 51
4 - KNOX, 7b MENTAL HEALTH CRISIS PLANNING |7b-i Development of mental health crisis plan 0 4 4 18
LINCOLN, SERVICES 7b-ii Development of mental health advance directives 0 0 0 0
SAGADAHOC,
WALDO 7b-iii Other mental health crisis planning resources|
. . 0 0 1 1
(briefly describe)
Total Unmet Needs 0 4 5 19
Distinct Clients 0 4 5 19
4 - KNOX, 7c PEER, RECOVERY, AND SUPPORT 7c-i Peer recovery center 1 1 0 3
LINCOLN, RESOURCES 7c-ii Recovery workbook group 0 0 0 0
SAGADAHOC, 7c-iii Social club 0 0 0 2
WALDO -
7c-iv Peer-run trauma recovery and empowerment 0 0 0 0
aroup
7c-v Wellness recovery and action planning 0 0 0 0
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John E. Baldocci,

Adult Mental Health Services

An Office of the
Depariment of Heolth and Human Senvices

Governor Brando M. Horvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |

Total RDS / CSN 576 519 531 650
4 - KNOX, 7c PEER, RECOVERY, AND SUPPORT 7c-vi Family support 0 0 1 1
LINCOLN, RESOURCES 7c-vii Other peer, recovery, and support resources 0 0 1 3
SAGADAHOC, (briefly describe)
WALDO Total Unmet Needs 1 1 9
Distinct Clients 1 1 2 9
4 - KNOX, 7d SUBSTANCE ABUSE SERVICES 7d-i Outpatient substance abuse services 0 2 2 2
LINCOLN, 7d-ii Residential treatment substance abuse services 0 0 0 0
SAGADAHOC,
WALDO 7d-iii Other substance abuse services 1 0 0 2
Total Unmet Needs 1 2 2 4
Distinct Clients 1 2 2 4
4 - KNOX, 7e HOUSING RESOURCES 7e-i Supported apartment 0 0 1 3
LINCOLN, 7e-ii Community residential facility 1 0 0 3
SAGADAHOC, 7e-iii Residential treatment facility (group home) 0 0 1 0
WALDO 7e-iv Assisted living facility 0 0 2 1
7e-v Nursing home 0 1 1 0
7e-vi Residential crisis unit 0 0 0 0
7e-vii Rent subsidy (Section 8, BRAP, Shelter Plus) 5 0 0 0
7e-viii Other housing resources 6 7 7 8
Total Unmet Needs 12 8 12 15
Distinct Clients 10 8 10 14
4 - KNOX, 7f. HEALTH CARE 7f-i Dental services 9 6 9 21
LINCOLN, 7f-ii Eye care services 2 2 4 6
SAGADAHOC, 7f-iii Hearing services 0 0 0
WALDO 7f-iv Physical therapy 0 0 0
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Adult Mental Health Services

An Office of the
Depariment of Health and Human Services

Brenda M. Harvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2 [ 2009 Q3| 2009 Q4 |

Total RDS /7 CSN 576 519 531 650
4 - KNOX, 7f. HEALTH CARE 7f-v. Physician/medical services 2 3 0 9
LINCOLN, 7f-vi Other health care resources (briefly describe) 2 1 4 12
SAGADAHOC,
WALDO Total Unmet Needs 15 12 17 50
Distinct Clients 12 11 12 39
4 - KNOX, 79 LEGAL RESOURCES 79-i Advocates 0 2 1 2
LINCOLN, 7g-ii Guardian (private) 0 0 0 1
SAGADAHOC, 7g-iil Guardian (public) 0 0 0 0
WALDO 7g-iv Other legal resources (briefly describe) 1 3 2 1
Total Unmet Needs 1 5 3 4
Distinct Clients 1 5 3 4
4 - KNOX, 7h FINANCIAL SECURITY RESOURCES |7h-i Assistance with managing money 0 0 3 1
LINCOLN, 7h-ii Assistance with securing public benefits 2 0 1 4
SAGADAHOC, 7h-iii Representative payee 0 0 0 3
WALDO 7h-iv  Other financial security resources (briefly|
. 1 0 0 1
describe)
Total Unmet Needs 3 0 4 9
Distinct Clients 3 0 4 9
4 - KNOX, 7i EDUCATIONAL RESOURCES 7i-i Adult education (other than GED) 0 0 0 0
LINCOLN, 7i-ii GED 0 1 0 1
SAGADAHOC, 7i-iii Literacy assistance 0 0 1 0
WALDO 7i-iv Post high school education (inc. 2 and 4 yr 1 0 0 1
courses of study)
7i-v Tuition reimbursement related to employment 0 0 0 0
goals
7i-vi Other educational resources (briefly describe) 0 0 0 5
Total Unmet Needs
Distinct Clients
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John E. Baldocci,

Adult Mental Health Services

An Ofce of the
Depariment of Heolth and Human Senvices
Brando A

Governor . Horvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |

Total RDS / CSN 576 519 531 650
4 - KNOX, 7j VOCATIONAL / EMPLOYMENT 7j-i Benefits counseling related to employment 0 0 1 1
LINCOLN, RESOURCES 7j-ii Club house/transitional and/or peer vocational 0 0 0 0
SAGADAHOC, support
WALDO 7j-iii Competetive employment (no supports) 1 0 0 2
7j-iv Supported employment 0 0 0 1
7j-v Vocational Rehabilitation 4 2 4 11
7jv-vi Other vocational/employment resources (briefly|
. 0 0 3 2
describe
I
Total Unmet Needs 5 2 8 17
Distinct Clients 5 2 8 15
4 - KNOX, 7k LIVING SKILLS RESOURCES 7k-i Daily living supports services 1 2 5 9
LINCOLN, 7k-ii Day support services 0 0 1 0
SAGADAHOC, 7k-iii Occupational therapy 0 0 2 1
WALDO 7k-iv Skills development services 0 1 2 1
7k-v Other living skills resources (briefly describe) 1 0 6 2
Total Unmet Needs 3 16 13
Distinct Clients 3 14 13
4 - KNOX, 7| TRANSPORTATION RESOURCES 71-i Transportation to ISP-identified services 4 10 20
LINCOLN, 71-ii Transportation to other ISP-identified activities 5 3 6 10
SAGADAHOC,
WALDO 7l-iii After hours transportation (evenings/weekends) 4 0 0 0
7l-iv Other transportation resources (briefly describe) 1 1 4 4
Total Unmet Needs 14 9 20 34
Distinct Clients 8 6 14 24
4 - KNOX, 7m PERSONAL GROWTH/COMMUNITY |7m-i Avocational activities
LINCOLN, PARTICIPATION RESOURCES 0 0 0 1
SAGADAHOC,
\WALDO
10/08/2009  All Unmet Needs by CSN for FY10 Q1 Page 19



Adult Mental Health Services Unmet Needs by Community Service Network (CSN)

An Office of the Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Department of Heotth and Human Services Based on 8,809 Open RDS Statewide
John E. Baldocci, Governor Branda M. Horvey, Commissioner
CSN [Need category [Need Subcategory 2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |
Total RDS / CSN 576 519 531 650
4 - KNOX, 7m PERSONAL GROWTH/COMMUNITY | 7m-ii Recreation activities 0 1 3 2
LINCOLN, PARTICIPATION RESOURCES Zm-iii Social activities 0 1 1 6
SAGADAHOC, 7m-iv Spiritual activities 0 0 0
WALDO - —
7m-v Other personal growth/community participation
- . 0 1 2 2
Lesources (briefly describe)
Total Unmet Needs 0 3 6 12
Distinct Clients 0 3 5 9
4 - KNOX, OTHER RESOURCES (briefly describe) [Other resources 0 0 0 5
LINCOLN,
SAGADAHOC, Total Unmet Needs 0 0 0
Distinct Clients 0 0 0
4 - KNOX, LINCOLN, SAGADAHOC, WALDO Number of 73 80 122 285
JUnmet Needs
4 - KNOX, LINCOLN, SAGADAHOC, WALDO Number of 33 32 48 98
Distinct Client_s with Unmet Needs

10/08/2009  All Unmet Needs by CSN for FY10 Q1 Page 20



Adult Mental Health Services

An Office of the
Department of Heolth and Human Senvices

Brenda M. Harvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |

Total RDS / CSN 1,510 1,339 1,564 1,607
5 - ANDROSCOGGIN, 7a MENTAL HEALTH SERVICES 7a-i Assertive Community Treatment (ACT) 2 1 0 6
FRANKLIN,  OXFORD 7a-ii Community Integration Services 17 30 37 72
(BRIDGTON, 7a-iii Dialectical Behavioral Therapy 1 0 1 4
HARRISON, ~ NAPLES, 7a-iv Family psycho-educational treatment service
CASCO) y psy 0 0 1 2
7a-ix Intensive Community Integration services 0 0 0 0
7a-v Group Counseling 0 0 0 0
7a-vi Individual counseling 24 10 18 41
7a-vii Inpatient psychiatric facility 0 0 0
7a-viii Intensive Case Management 0 2 2
7a-x Psychiatric medication management 17 16 16 42
7a-xi Other mental health services (breifly describe) 3 2 3 12
Total Unmet Needs 64 61 77 181
Distinct Clients 43 44 57 120
5 - ANDROSCOGGIN, 7b MENTAL HEALTH CRISIS PLANNING |7b-i Development of mental health crisis plan 13 18 19 50
FRANKLIN,  OXFORD SERVICES 7b-ii Development of mental health advance directives 1 6 2 16
(BRIDGTON,
HARRISON, NAPLES, 7b-iii Other mental health crisis planning resources| 0 0 0 5
CASCO) (briefly describe)
Total Unmet Needs 14 24 21 71
Distinct Clients 14 22 21 65
5 - ANDROSCOGGIN, 7c PEER, RECOVERY, AND SUPPORT 7c-i Peer recovery center 0 1 1 2
FRANKLIN, OXFORD| RESOURCES 7c-ii Recovery workbook group 0 0 0 0
(BRIDGTON, 7c-iii Social club 1 2 1 8
HARRISON,  NAPLES, 7c-iv Peer-run trauma recovery and empowerment
CASCO) v P 0 0 3 3
aroup
7c-v Wellness recovery and action planning 0 2 1 0
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John E. Baldocci, Gove

Adult Mental Health Services

An Office of the
Depariment of Heolth and Human Senvices

o Brendo M. Horvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |

Total RDS / CSN 1,510 1,339 1,564 1,607
5 - ANDROSCOGGIN, 7c PEER, RECOVERY, AND SUPPORT 7c-vi Family support 4 4 3 5
FRANKLIN,  OXFORD RESOURCES 7c-vii Other peer, recovery, and support resources 1 5 3 9
(BRIDGTON, (briefly describe)
HARRISON,  NAPLES Total Unmet Needs 14 12 27
Distinct Clients 6 12 11 24
5 - ANDROSCOGGIN, 7d SUBSTANCE ABUSE SERVICES 7d-i Outpatient substance abuse services 2 3 3 15
FRANKLIN,  OXFORD 7d-ii Residential treatment substance abuse services 0 1 0 0
(BRIDGTON,
HARRISON,  NAPLES, 7d-iii Other substance abuse services 0 0 1 2
CASCO) Total Unmet Needs 2 4 4 17
Distinct Clients 2 3 4 16
5 - ANDROSCOGGIN, 7e HOUSING RESOURCES 7e-i Supported apartment 4 2 5 11
FRANKLIN,  OXFORD 7e-ii Community residential facility 3 0 1 5
(BRIDGTON, 7e-iii Residential treatment facility (group home) 1 0 2 4
HARRISON,  NAPLES, 7e-iv Assisted living facility 0 0 2 3
CASCO) . g
7e-v Nursing home 0 1 2 1
7e-vi Residential crisis unit 0 0 0 0
7e-vii Rent subsidy (Section 8, BRAP, Shelter Plus) 23 1 0 0
7e-viii Other housing resources 5 16 13 35
Total Unmet Needs 36 20 25 59
Distinct Clients 35 20 22 52
5 - ANDROSCOGGIN, 7f. HEALTH CARE 7f-i Dental services 23 17 19 71
FRANKLIN,  OXFORD 7f-ii Eye care services 8 10 19
(BRIDGTON, 7f-iii Hearing services 1 4 6
HARRISON, NAPLES, 7t Phvsical th
| Ta¥XTaTa\ -Iv Physical therapy 0 3 3
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Adult Mental Health Services

An Office of the
Depariment of Health and Human Services

oy Brenda M. Harvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |

Total RDS / CSN 1,510 1,339 1,564 1,607
5 - ANDROSCOGGIN, 7f. HEALTH CARE 7f-v. Physician/medical services 11 8 8 15
FRANKLIN,  OXFORD 7f-vi Other health care resources (briefly describe) 5 ) 3 19
(BRIDGTON,
HARRISON,  NAPLES Total Unmet Needs 47 36 47 133
Distinct Clients 36 29 35 97
5 - ANDROSCOGGIN, 79 LEGAL RESOURCES 7g-i Advocates 4 3 6
FRANKLIN,  OXFORD 7g-ii Guardian (private) 0 0 4
(BRIDGTON, 7g-iii Guardian (public) 0 1 1
HARRISON,  NAPLES, - - -
CASCO) 7g-iv Other legal resources (briefly describe) 10 15 16 31
Total Unmet Needs 14 19 19 42
Distinct Clients 11 18 18 38
5 - ANDROSCOGGIN, 7h FINANCIAL SECURITY RESOURCES |7h-i Assistance with managing money 8 3 5 18
FRANKLIN,  OXFORD 7h-ii Assistance with securing public benefits 7 4 10 29
(BRIDGTON, 7h-iii Representative payee 0 0 1 4
HARRISON,  NAPLES, 7h-iv  Other financial security resources (briefl
CASCO) . y Y 4 2 6 16
describe)
Total Unmet Needs 19 9 22 67
Distinct Clients 19 8 20 58
5 - ANDROSCOGGIN, 7i EDUCATIONAL RESOURCES 7i-i Adult education (other than GED) 0 2 6 4
FRANKLIN,  OXFORD 7i-ii GED 4 5 5 13
éiEL?SSSN NAPLES 7i-iii Literacy assistance 0 0 1 5
CASCO) 7i-iv Post high school education (inc. 2 and 4 yr 8 4 4 10
courses of study)
7i-v Tuition reimbursement related to employment 0 0 0 2
goals
7i-vi Other educational resources (briefly describe) 1 1 2 12
Total Unmet Needs 13 12 18 46
Distinct Clients 13 12 17 43
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Adult Mental Health Services

An Office of the

Depariment of Heolth and Human Senvices

Brenda M. Harvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |

Total RDS / CSN 1,510 1,339 1,564 1,607
5 - ANDROSCOGGIN, 7j VOCATIONAL / EMPLOYMENT 7j-i Benefits counseling related to employment 2 0 0 5
FRANKLIN, OXFORD RESOURCES 7j-ii Club house/transitional and/or peer vocational 1 0 1 0
(BRIDGTON, HARRISON, support
NAPLES, CASCO) 7j-iii Competetive employment (no supports) 3 4 5 9
7j-iv Supported employment 3 0 1 4
7j-v Vocational Rehabilitation 13 11 10 25
7jv-vi Other vocational/employment resources (briefly|
. 8 4 4 9
describe
I
Total Unmet Needs 30 19 21 52
Distinct Clients 25 18 21 43
5 - ANDROSCOGGIN, 7k LIVING SKILLS RESOURCES 7k-i Daily living supports services 8 4 8 15
FRANKLIN, OXFORD 7k-ii Day support services 2 2 1 5
(BRIDGTON, HARRISON, 7k-iii Occupational therapy 0 0 0 0
NAPLES, CASCO) 7k-iv Skills development services 2 1 3 6
7k-v Other living skills resources (briefly describe) 4 7 5 13
Total Unmet Needs 16 14 17 39
Distinct Clients 16 13 15 35
5 - ANDROSCOGGIN, 71 TRANSPORTATION RESOURCES 71-i Transportation to ISP-identified services 9 10 6 24
FRANKLIN, OXFORD| 71-ii Transportation to other ISP-identified activities 1 3 4 14
(BRIDGTON, HARRISON,
NAPLES, CASCO) 7l-iii After hours transportation (evenings/weekends) 3 0 0 0
7l-iv Other transportation resources (briefly describe) 6 9 5 31
Total Unmet Needs 19 22 15 69
Distinct Clients 18 17 13 56
5 - ANDROSCOGGIN, 7m PERSONAL GROWTH/COMMUNITY [7m-i Avocational activities
FRANKLIN, OXFORD| PARTICIPATION RESOURCES 1 1 1 8
(BRIDGTON, HARRISON,
NAPLES, CASCO)

10/08/2009

All Unmet Needs by CSN for FY10 Q1

Page 24



Adult Mental Health Services

An Office of the
Department of Heolth and Human Senvices

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

Jobr Gowernor Brenda M. Harvey, Commissioner
CSN [Need category [Need Subcategory 2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |
Total RDS / CSN 1,510 1,339 1,564 1,607
5 - ANDROSCOGGIN, 7m PERSONAL GROWTH/COMMUNITY |7m-ii Recreation activities 3 4 7 14
FRANKLIN,  OXFORD PARTICIPATION RESOURCES Zm-iii Social activities 3 6 10 30
(BRIDGTON, 7m-iv Spiritual activities 2 2 1 4
HARRISON,  NAPLES, 7m-v Other personal growth/community participation
CASCO) - . 1 3 5 4
Lesources (briefly describe)
Total Unmet Needs 10 16 24 60
Distinct Clients 8 12 20 41
5 - ANDROSCOGGIN, OTHER RESOURCES (briefly describe) [Other resources 4 1 4 19
FRANKLIN,  OXFORD
(BRIDGTON, Total Unmet Needs 4 4 19
Distinct Clients 4 4 19
5 - ANDROSCOGGIN, FRANKLIN, OXFORD 294 271 326 882
(BRIDGTON, HARRISON, NAPLES, CASCO) Number of
JUnmet Needs
5 - ANDROSCOGGIN, FRANKLIN, OXFORD 123 88 113 321
(BRIDGTON, HARRISON, NAPLES, CASCO) Number of
|Distinct Clients with Unmet Needs
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Adult Mental Health Services

An Office of the
Department of Heolth and Human Senvices

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

John E. Baldocci, Governor Branda M. Horvey, Commissioner
CSN [Need category [Need Subcategory 2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |
Total RDS / CSN 1,727 1,599 1,634 1,701
6 - CUMBERLAND 7a MENTAL HEALTH SERVICES 7a-i Assertive Community Treatment (ACT) 4 10 3 14
7a-ii Community Integration Services 15 28 43 32
7a-iii Dialectical Behavioral Therapy 3 2 1 3
7a-iv Family psycho-educational treatment service 1 0 0 0
7a-ix Intensive Community Integration services 0 1 0 0
7a-v Group Counseling 3 2 2 5
7a-vi Individual counseling 16 13 27 36
7a-vii Inpatient psychiatric facility 0 0
7a-viii Intensive Case Management 1 0
7a-x Psychiatric medication management 14 12 16 32
7a-xi Other mental health services (breifly describe) 6 2 2 4
Total Unmet Needs 63 72 94 127
Distinct Clients 43 47 71 91
6 - CUMBERLAND 7b MENTAL HEALTH CRISIS PLANNING |7b-i Development of mental health crisis plan 9 14 17 26
SERVICES 7b-ii Development of mental health advance directives 0 0 2 9
7b-iii Other mental health crisis planning resources|
. . 1 0 2 2
(briefly describe)
Total Unmet Needs 10 14 21 30
Distinct Clients 10 14 19 28
6 - CUMBERLAND 7c PEER, RECOVERY, AND SUPPORT 7c-i Peer recovery center 2 0 5 5
RESOURCES 7c-ii Recovery workbook group 0 0 0 0
7c-iii Social club 5 3 7 11
7c-iv Peer-run trauma recovery and empowerment 0 0 0 2
aroup
7c-v Wellness recovery and action planning 3 5 2 4
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John E. Baldocci,

Adult Mental Health Services

An Office of the
Depariment of Heolth and Human Senvices

Governor Brando M. Horvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |

Total RDS / CSN 1,727 1,599 1,634 1,701
6 - CUMBERLAND 7c PEER, RECOVERY, AND SUPPORT 7c-vi Family support 5 1 6 11
RESOURCES 7c-vii Other peer, recovery, and support resources
. . 3 7 1 8
(briefly describe)
I
Total Unmet Needs 18 16 21 41
Distinct Clients 16 14 15 35
6 - CUMBERLAND 7d SUBSTANCE ABUSE SERVICES 7d-i Outpatient substance abuse services 4 0 3 10
7d-ii Residential treatment substance abuse services 0 1 2 4
7d-iii Other substance abuse services 4 2 3 2
Total Unmet Needs 8 3 8 16
Distinct Clients 6 3 8 15
6 - CUMBERLAND 7e HOUSING RESOURCES 7e-i Supported apartment 3 2 4 12
7e-ii Community residential facility 0 2 0 6
7e-iii Residential treatment facility (group home) 2 0 1 4
7e-iv Assisted living facility 2 0 3 6
7e-v Nursing home 0 1 0 1
7e-vi Residential crisis unit 0 0 0 0
7e-vii Rent subsidy (Section 8, BRAP, Shelter Plus) 08 1 0 0
7e-viii Other housing resources 14 19 13 36
Total Unmet Needs 49 25 21 65
Distinct Clients 47 25 21 62
6 - CUMBERLAND 7f. HEALTH CARE 7f-i Dental services 19 20 14 48
7f-ii Eye care services 7 8 7 25
7f-iii Hearing services 2 0 2
7f-iv Physical therapy 0 0 3
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Adult Mental Health Services

An Office of the
Depariment of Health and Human Services

Brenda M. Harvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |

Total RDS / CSN 1,727 1,599 1,634 1,701
6 - CUMBERLAND 7f. HEALTH CARE 7f-v. Physician/medical services 8 8 9 24
7f-vi Other health care resources (briefly describe) 6 1 8 12
Total Unmet Needs 42 37 43 120
Distinct Clients 36 28 31 82
6 - CUMBERLAND 79 LEGAL RESOURCES 7g-i Advocates 2 1 0 4
7g-ii Guardian (private) 0 0 0 2
7g-iii Guardian (public) 0 1 0 0
7g-iv Other legal resources (briefly describe) 3 7 7 13
Total Unmet Needs 5 9 7 19
Distinct Clients 5 9 7 18
6 - CUMBERLAND 7h FINANCIAL SECURITY RESOURCES |7h-i Assistance with managing money 10 2 5 19
Th-ii Assistance with securing public benefits 10 0 4 25
Th-iii Representative payee 0 1 0 2
7h-iv  Other financial security resources (briefly|
. 7 2 4 5
describe)
N
Total Unmet Needs 27 5 13 51
Distinct Clients 25 5 12 41
6 - CUMBERLAND 7i EDUCATIONAL RESOURCES 7i-i Adult education (other than GED) 2 3 1 8
7i-ii GED 1 4 5 11
7i-iii Literacy assistance 3 0 1 3
7i-iv Post high school education (inc. 2 and 4 yr 4 1 1 7
courses of study)
7i-v Tuition reimbursement related to employment 1 2 0 0
goals
7i-vi Other educational resources (briefly describe) 3 5 2 0
Total Unmet Needs 14 12 10 29
Distinct Clients 12 11 10 25
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John E. Baldocci,

Adult Mental Health Services

An Ofce of the
Depariment of Heolth and Human Senvices
Brando A

Governor . Horvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |

Total RDS / CSN 1,727 1,599 1,634 1,701
6 - CUMBERLAND 7j VOCATIONAL / EMPLOYMENT 7j-i Benefits counseling related to employment 2 0 1 1
RESOURCES 7j-ii Club house/transitional and/or peer vocational 0 0 1 0
support
7j-iii Competetive employment (no supports) 5 3 3 8
7j-iv Supported employment 2 1 0 7
7j-v Vocational Rehabilitation 9 12 6 21
7jv-vi Other vocational/employment resources (briefly|
. 5 4 5 10
describe
I
Total Unmet Needs 23 20 16 47
Distinct Clients 21 19 14 44
6 - CUMBERLAND 7k LIVING SKILLS RESOURCES 7k-i Daily living supports services 2 2 7 14
7k-ii Day support services 1 0 4 2
7k-iii Occupational therapy 0 0 1 0
7k-iv Skills development services 2 1 3 8
7k-v Other living skills resources (briefly describe) 4 6 4 9
Total Unmet Needs 9 9 19 33
Distinct Clients 9 9 15 28
6 - CUMBERLAND 71 TRANSPORTATION RESOURCES 71-i Transportation to ISP-identified services 9 12
71-ii Transportation to other ISP-identified activities 4 4 2 6
71-iii After hours transportation (evenings/weekends) 4 0 0 0
71-iv Other transportation resources (briefly describe) 5 8 5 13
Total Unmet Needs 21 16 16 31
Distinct Clients 13 13 13 25
6 - CUMBERLAND 7m PERSONAL GROWTH/COMMUNITY |7m-i Avocational activities
PARTICIPATION RESOURCES 0 2 3 5
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Adult Mental Health Services

An Dﬁ':fdﬂu

Department of Heolth and Human Senvices

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

John E. Baldocci, Governor Brenda M. Harvey, Commissioner
CSN [Need category [Need Subcategory 2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |
Total RDS / CSN 1,727 1,599 1,634 1,701
6 - CUMBERLAND 7m PERSONAL GROWTH/COMMUNITY |7m-ii Recreation activities 9 5 3 4
7m-iv Spiritual activities 2 1 4
7m-v Other personal growth/community participation
- . 8 1 2 7
Lesources (briefly describe)
Total Unmet Needs 29 15 14 36
Distinct Clients 18 12 9 32
6 - CUMBERLAND OTHER RESOURCES (briefly describe) [Other resources 4 0 3 7
Total Unmet Needs 4
Distinct Clients 4
|6 - CUMBERLAND Number of Unmet Needs 322 253 306 652
138 102 117 228

I6 - CUMBERLAND Number of Distinct Clients with

Unmet Needs
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Adult Mental Health Services

An Office of the
Department of Heolth and Human Senvices

Brenda M. Harvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |

Total RDS / CSN 1,187 807 622 420
7 - YORK 7a MENTAL HEALTH SERVICES 7a-i Assertive Community Treatment (ACT) 7 9 7 3
7a-ii Community Integration Services 39 10 14 13
7a-iii Dialectical Behavioral Therapy 5 2 3 4
7a-iv Family psycho-educational treatment service 1 1 1 0
7a-ix Intensive Community Integration services 4 0 0 0
7a-v Group Counseling 0 1 1 0
7a-vi Individual counseling 8 8 7 10
7a-vii Inpatient psychiatric facility 1 0 0 0
7a-viii Intensive Case Management 2 0 0 0
7a-x Psychiatric medication management 23 6 9 9
7a-xi Other mental health services (breifly describe) 3 3 5 1
Total Unmet Needs 93 40 47 40
Distinct Clients 62 32 39 28
7 - YORK 7b MENTAL HEALTH CRISIS PLANNING |[7b-i Development of mental health crisis plan 6 14 7 11
SERVICES 7b-ii Development of mental health advance directives 1 0 0 0
7b-iii Other mental health crisis planning resources|
. . 0 0 0 0
(briefly describe)
Total Unmet Needs 7 14 7 11
Distinct Clients 6 14 7 11
7 - YORK 7c PEER, RECOVERY, AND SUPPORT 7c-i Peer recovery center 5 0 2 3
RESOURCES 7c-ii Recovery workbook group 1 0 0 0
7c-iii Social club 6 4 5 7
7c-iv Peer-run trauma recovery and empowerment 1 1 1 0
aroup
7c-v Wellness recovery and action planning 2 1 3 0
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John E. Baldocci, Governor

Adult Mental Health Services

An Office of the
Depariment of Heolth and Human Senvices

Brenda M. Harvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |

Total RDS / CSN 1,187 807 622 420
7 - YORK 7c PEER, RECOVERY, AND SUPPORT 7c-vi Family support 6 4 4 7
RESOURCES 7c-vii Other peer, recovery, and support resources
. . 3 5 10 6
(briefly describe)
_
Total Unmet Needs 24 15 25 23
Distinct Clients 23 14 21 18
7 - YORK 7d SUBSTANCE ABUSE SERVICES 7d-i Outpatient substance abuse services 9 12 5 6
7d-ii Residential treatment substance abuse services 1 0 1 2
7d-iii Other substance abuse services 3 2 1 2
Total Unmet Needs 13 14 10
Distinct Clients 12 14 7 9
7 - YORK 7e HOUSING RESOURCES 7e-i Supported apartment 10 5 5 4
7e-ii Community residential facility 9 0 2 3
7e-iii Residential treatment facility (group home) 5 0 0 0
7e-iv Assisted living facility 1 2 1 3
7e-v Nursing home 0 0 0 0
7e-vi Residential crisis unit 0 0 0 1
7e-vii Rent subsidy (Section 8, BRAP, Shelter Plus) 31 0 0 0
7e-viii Other housing resources 11 15 13 5
Total Unmet Needs 67 22 21 16
Distinct Clients 58 20 20 15
7 - YORK 7f. HEALTH CARE 7f-i Dental services 33 23 31 17
7f-ii Eye care services 11 7 12 5
7f-iii Hearing services 0 0
7f-iv Physical therapy 0 0
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Adult Mental Health Services

An Office of the
Depariment of Health and Human Services

Brenda M. Harvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |

Total RDS / CSN 1,187 807 622 420
7 - YORK 7f. HEALTH CARE 7f-v. Physician/medical services 16 18 7 8
7f-vi Other health care resources (briefly describe) 10 11 7 5
Total Unmet Needs 76 59 60 35
Distinct Clients 61 46 44 28
7 - YORK 79 LEGAL RESOURCES 7g-i Advocates 1 0 1 0
7g-ii Guardian (private) 2 0 0 0
7g-iii Guardian (public) 0 0 0 0
7g-iv Other legal resources (briefly describe) 6 5 6 2
Total Unmet Needs 9 5 7 2
Distinct Clients 7 5 7 2
7 - YORK 7h FINANCIAL SECURITY RESOURCES |7h-i Assistance with managing money 6 8
7h-ii Assistance with securing public benefits 17 1
Th-iii Representative payee 3 0
7h—|v‘ Other financial security resources (briefly| 1 1 2 3
describe)
I
Total Unmet Needs 37 10 10 12
Distinct Clients 34 9 10 12
7 - YORK 7i EDUCATIONAL RESOURCES 7i-i Adult education (other than GED) 1 2 4 2
7i-ii GED 2 4 3 1
7i-iii Literacy assistance 1 2 4 2
7i-iv Post high school education (inc. 2 and 4 yr 5 4 2 4
courses of study)
7i-v Tuition reimbursement related to employment 5 1 1 0
goals
7i-vi Other educational resources (briefly describe) 4 4 4 1
Total Unmet Needs 18 17 18 10
Distinct Clients 15 16 17 10
10/08/2009 All Unmet Needs by CSN for FY10 Q1 Page 33



John E

Baldocci,

Adult Mental Health Services

An Ofce of the
Depariment of Heolth and Human Senvices
Brando A

Governor . Horvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |

Total RDS / CSN 1,187 807 622 420
7 - YORK 7j VOCATIONAL / EMPLOYMENT 7j-i Benefits counseling related to employment 3 4 1 1
RESOURCES 7j-ii Club house/transitional and/or peer vocational 1 0 0 0
support
7j-iii Competetive employment (no supports) 6 2 2 2
7j-iv Supported employment 5 5 4 2
7j-v Vocational Rehabilitation 15 15 16 8
7jv-vi Other vocational/employment resources (briefly|
. 6 7 8 4
describe
I
Total Unmet Needs 36 33 31 17
Distinct Clients 32 27 27 16
7 - YORK 7k LIVING SKILLS RESOURCES 7k-i Daily living supports services 4 6 4 4
7k-ii Day support services 0 0 1 1
7k-iii Occupational therapy 1 0 0 0
7k-iv Skills development services 2 4 4 2
7k-v Other living skills resources (briefly describe) 3 7 1 7
Total Unmet Needs 10 17 10 14
Distinct Clients 9 17 9 13
7 - YORK 71 TRANSPORTATION RESOURCES 7l-i Transportation to I1SP-identified services 20 17 21 11
7l-ii Transportation to other ISP-identified activities 1 12 10 7
7l-iii After hours transportation (evenings/weekends) 8 0 0 0
71-iv Other transportation resources (briefly describe) 0 6 8 9
Total Unmet Needs 39 35 39 27
Distinct Clients 29 25 29 21
7 - YORK 7m PERSONAL GROWTH/COMMUNITY |7m-i Avocational activities
PARTICIPATION RESOURCES 1 0 1 1
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Adult Mental Health Services

An Office of the
Department of Heolth and Human Senvices

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

John E. Baldocci, Governor Brenda M. Harvey, Commissioner
CSN [Need category [Need Subcategory 2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |
Total RDS / CSN 1,187 807 622 420
7 - YORK 7m PERSONAL GROWTH/COMMUNITY |7m-ii Recreation activities 10 3 4 7
7m-iv Spiritual activities 3 3 1 1
7m-v Other personal growth/community participation
- . 4 4 7 2
Lesources (briefly describe)
Total Unmet Needs 31 27 32 31
Distinct Clients 25 26 29 24
7 - YORK OTHER RESOURCES (briefly describe) [Other resources 2 5 1 3
Total Unmet Needs
Distinct Clients
7 - YORK Number of Unmet Needs 462 310 315 251
7 - YORK Number of Distinct Clients with Unmet 203 113 113 85
lNeeds
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Adult Mental Health Services

An Office of the
Department of Heolth and Human Senvices

Brenda M. Harvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2 [ 2009 Q3| 2009 Q4 |

Total RDS /7 CSN 328 304 364 336
CLIENTS 7a MENTAL HEALTH SERVICES 7a-i Assertive Community Treatment (ACT) 1 0 1 1
WITHOUT LEGAL 7a-ii Community Integration Services 3 2 7 8
ADDRESS 7a-iii Dialectical Behavioral Therapy 0 0 3 1
7a-iv Family psycho-educational treatment service 0 0 0 0
7a-ix Intensive Community Integration services 0 0 0 0
7a-v Group Counseling 0 1 0 0
7a-vi Individual counseling 2 2 6 8
7a-vii Inpatient psychiatric facility 0 0 0 0
7a-viii Intensive Case Management 0 0 0 0
7a-x Psychiatric medication management 0 0 3 4
7a-xi Other mental health services (breifly describe) 0 0 0 0
Total Unmet Needs 6 5 20 22
Distinct Clients 6 3 12 19
CLIENTS 7b MENTAL HEALTH CRISIS PLANNING |7b-i Development of mental health crisis plan 2 2 3 4
WITHOUT LEGAL SERVICES 7b-ii Development of mental health advance directives 0 0 0 2
ADDRESS
7b-iii Other mental health crisis planning resources|
. . 0 0 0 0
(briefly describe)
Total Unmet Needs 2 3 6
Distinct Clients 2 2 3 5
CLIENTS 7c PEER, RECOVERY, AND SUPPORT 7c-i Peer recovery center 0 0 0 0
WITHOUT LEGAL| RESOURCES 7c-ii Recovery workbook group 0 0 1 0
ADDRESS 7c-iii Social club 0 1 1 2
7c-iv Peer-run trauma recovery and empowerment 0 0 0 0
group
7c-v Wellness recovery and action planning 0 1 0 0
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Adult Mental Health Services Unmet Needs by Community Service Network (CSN)

An Office of the Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Department of Heatth and Human Services Based on 8,809 Open RDS Statewide
John E. Baldocci, Governor Brenda M. Harvey, Commissioner
CSN [Need category [Need Subcategory 2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |
Total RDS /7 CSN 328 304 364 336
CLIENTS 7c PEER, RECOVERY, AND SUPPORT 7c-vi Family support 0 1 0 1
WITHOUT LEGAL RESOURCES 7c-vii Other peer, recovery, and support resources
ADDRESS (briefly describe) ! 0 ! !
Total Unmet Needs 3 3 4
Distinct Clients 3 2 4
CLIENTS 7d SUBSTANCE ABUSE SERVICES 7d-i Outpatient substance abuse services 0 0 1 1
WITHOUT LEGAL 7d-ii Residential treatment substance abuse services 1 1 0 1
ADDRESS
7d-iii Other substance abuse services 1 0 0 0
Total Unmet Needs 1 1 2
Distinct Clients 2 1 1 2
CLIENTS 7e HOUSING RESOURCES 7e-i Supported apartment 1 0 1 2
WITHOUT LEGAL 7e-ii Community residential facility 0 0 0 1
ADDRESS 7e-iii Residential treatment facility (group home) 0 0 0 0
Te-iv Assisted living facility 0 0 0 1
7e-v Nursing home 0 0 0 0
7e-vi Residential crisis unit 0 0 0 0
7e-vii Rent subsidy (Section 8, BRAP, Shelter Plus) 6 0 0 0
7e-viii Other housing resources 3 4 5 4
Total Unmet Needs 10 4 6 8
Distinct Clients 8 4 6 7
CLIENTS 7f. HEALTH CARE 7f-i Dental services 2 6 8 15
WITHOUT LEGAL 7f-ii Eye care services 0 2 2 4
ADDRESS 7f-iii Hearing services 0 0 0
7f-iv Physical therapy 0 0 1
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Adult Mental Health Services

An Office of the
Depariment of Health and Human Services

Brenda M. Harvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2 [ 2009 Q3| 2009 Q4 |

Total RDS /7 CSN 328 304 364 336
CLIENTS 7f. HEALTH CARE 7f-v. Physician/medical services 2 2 1 7
WITHOUT LEGAL| 7f-vi Other health care resources (briefly describe) 1 0 3 2
ADDRESS
Total Unmet Needs 10 15 32
Distinct Clients 5 7 13 22
CLIENTS 79 LEGAL RESOURCES 79-i Advocates 0 1 0 1
WITHOUT LEGAL 7g-ii Guardian (private) 0 0 0 0
ADDRESS 7g-iil Guardian (public) 0 0 1 0
7g-iv Other legal resources (briefly describe) 0 0 1 2
Total Unmet Needs 0 1 2 3
Distinct Clients 0 1 2 3
CLIENTS 7h FINANCIAL SECURITY RESOURCES |7h-i Assistance with managing money 2 0 0 3
WITHOUT LEGAL| 7h-ii Assistance with securing public benefits 1 0 1 3
ADDRESS 7h-iii Representative payee 0 0 0 0
7h-iv  Other financial security resources (briefly|
. 1 0 0 3
describe)
I
Total Unmet Needs 4 0 1 9
Distinct Clients 0 1 8
CLIENTS 7i EDUCATIONAL RESOURCES 7i-i Adult education (other than GED) 0 0 1 0
WITHOUT LEGAL 7i-ii GED 0 0 0 2
ADDRESS 7i-iii Literacy assistance 0 0 0 1
7i-iv Post high school education (inc. 2 and 4 yr 0 0 2 3
courses of study)
7i-v Tuition reimbursement related to employment 0 0 0 1
goals
7i-vi Other educational resources (briefly describe) 0 1 1 1
Total Unmet Needs 0 4
Distinct Clients 0 4
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Adult Mental Health Services

An Office of the
Depariment of Heolth and Human Senvices

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

John E. Baldocci, Governor Branda M. Horvey, Commissioner
CSN [Need category [Need Subcategory 2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |
Total RDS / CSN 328 304 364 336
CLIENTS 7j VOCATIONAL / EMPLOYMENT 7j-i Benefits counseling related to employment 0 0 0 0
WITHOUT LEGAL RESOURCES 7j-ii Club house/transitional and/or peer vocational
ADDRESS 0 0 0 0
support
7j-iii Competetive employment (no supports) 0 0 1 2
7j-iv Supported employment 0 0 1 1
7j-v Vocational Rehabilitation 2 2 3 4
7jv-vi Other vocational/employment resources (briefly|
. 2 2 2 3
describe
I
Total Unmet Needs 4 4 7 10
Distinct Clients 3 4 5 8
CLIENTS 7k LIVING SKILLS RESOURCES 7k-i Daily living supports services 0 0 0 0
WITHOUT LEGAL 7k-ii Day support services 1 0 0 0
ADDRESS 7k-iii Occupational therapy 0 0 0 0
7k-iv Skills development services 0 0 0 0
7k-v Other living skills resources (briefly describe) 0 3 5 4
Total Unmet Needs 1 3 5 4
Distinct Clients 1 3 5 4
CLIENTS 71 TRANSPORTATION RESOURCES 71-i Transportation to ISP-identified services 3 4
WITHOUT LEGAL 7I-ii Transportation to other I1SP-identified activities ) 1 ) 3
ADDRESS
7l-iii After hours transportation (evenings/weekends) 1 0 0 0
7l-iv Other transportation resources (briefly describe) 0 0 1 3
Total Unmet Needs 6 6 10
Distinct Clients 3 4 7
CLIENTS 7m PERSONAL GROWTH/COMMUNITY |7m-i Avocational activities
WITHOUT LEGAL PARTICIPATION RESOURCES 0 0 1 0
LARDRRESS
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Adult Mental Health Services

An Office of the
Department of Heolth and Human Senvices

cci, Govennor Branda M. Horvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN [Need category [Need Subcategory 2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |
Total RDS / CSN 328 304 364 336
CLIENTS 7m PERSONAL GROWTH/COMMUNITY |7m-ii Recreation activities 0 0 1 2
WITHOUT LEGAL PARTICIPATION RESOURCES Zm-iii Social activities 0 > 3 6
ADDRESS 7m-iv Spiritual activities 0 0 0 2
7m-v Other personal growth/community participation
- . 0 0 1 2
Lesources (briefly describe)
Total Unmet Needs 0 2 6 12
Distinct Clients 0 2 4 9
CLIENTS OTHER RESOURCES (briefly describe) [Other resources 0 0 3 4
WITHOUT LEGA|
ADDRESS Total Unmet Needs 0 4
Distinct Clients 0 4
CLIENTS WITHOUT LEGAL ADDRESS Number of 41 37 82 134
Unmet Needs
CLIENTS WITHOUT LEGAL ADDRESS Number of 17 16 26 49
Distinct Client_s with Unmet Needs
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Adult Mental Health Services

An Office of the
Department of Heolth and Human Senvices

Brenda M. Harvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2 [ 2009 Q3| 2009 Q4 |

Total RDS / CSN 9,727 8,347 8,783 8,809
State Totals 7a MENTAL HEALTH SERVICES 7a-i Assertive Community Treatment (ACT) 16 20 17 40
7a-ii Community Integration Services 109 99 134 181
7a-iii Dialectical Behavioral Therapy 11 4 9 14
7a-iv Family psycho-educational treatment service 2 1 2 3
7a-ix Intensive Community Integration services 4 3 0 2
7a-v Group Counseling 3 5 8 13
7a-vi Individual counseling 87 55 91 152
7a-vii Inpatient psychiatric facility 1 2 2 3
7a-viii Intensive Case Management 2 4
7a-x Psychiatric medication management 87 55 69 148
7a-xi Other mental health services (breifly describe) 32 14 21 5
Total Unmet Needs 355 263 355 605
Distinct Clients 244 185 260 412
State Totals 7b MENTAL HEALTH CRISIS PLANNING |7b-i Development of mental health crisis plan 44 65 79 127
SERVICES 7b-ii Development of mental health advance directives 3 6 8 24
7b-.||| Other mental health crisis planning resources| 3 3 10 15
(briefly describe)
Total Unmet Needs 50 74 97 166
Distinct Clients 49 71 87 154
State Totals 7c PEER, RECOVERY, AND SUPPORT 7c-i Peer recovery center 2 10 14
RESOURCES 7c-ii Recovery workbook group 2 1
7c-iii Social club 13 13 22 36
7c-iv Peer-run trauma recovery and empowerment 2 2 7 7
aroup
7c-v Wellness recovery and action planning 5 9 10 10
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John E. Baldocci,

Adult Mental Health Services

An Office of the
Depariment of Heolth and Human Senvices

Governor Brando M. Horvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |

Total RDS / CSN 9,727 8,347 8,783 8,809
State Totals 7c PEER, RECOVERY, AND SUPPORT 7c-vi Family support 20 11 20 36
RESOURCES _Vii
7c yu Other .peer, recovery, and support resources 17 29 29 38
(briefly describe)
_
Total Unmet Needs 66 59 93 142
Distinct Clients 62 53 75 123
State Totals 7d SUBSTANCE ABUSE SERVICES 7d-i Outpatient substance abuse services 24 21 22 48
7d-ii Residential treatment substance abuse services 2 3 4 12
7d-iii Other substance abuse services 14 5 9 15
Total Unmet Needs 40 29 35 75
Distinct Clients 37 28 34 71
State Totals 7e HOUSING RESOURCES 7e-i Supported apartment 25 15 28 44
7e-ii Community residential facility 13 6 9 23
7e-iii Residential treatment facility (group home) 10 1 12
7e-iv Assisted living facility 6 4 11 22
7e-v Nursing home 0 5 3 6
7e-vi Residential crisis unit 1 0 1
7e-vii Rent subsidy (Section 8, BRAP, Shelter Plus) 159 3 0 0
7e-viii Other housing resources 71 81 89 159
Total Unmet Needs 285 115 148 267
Distinct Clients 265 109 137 241
State Totals 7f. HEALTH CARE 7f-i Dental services 125 92 120 235
7f-ii Eye care services 44 39 49 84
7f-iii Hearing services 7 10 22
7f-iv Physical therapy 0 10 11
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Adult Mental Health Services

An Office of the
Depariment of Health and Human Services

Brenda M. Harvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2 [ 2009 Q3| 2009 Q4 |

Total RDS / CSN 9,727 8,347 8,783 8,809
State Totals 7f. HEALTH CARE 7f-v. Physician/medical services 64 53 49 98
7f-vi Other health care resources (briefly describe) 31 18 37 84
Total Unmet Needs 275 206 275 534
Distinct Clients 218 162 200 394
State Totals 79 LEGAL RESOURCES 79-i Advocates 8 7 6 18
7g-ii Guardian (private) 0 3 10
7g-iii Guardian (public) 1 3 2
7g-iv Other legal resources (briefly describe) 45 47 50 77
Total Unmet Needs 56 57 60 107
Distinct Clients 50 56 58 102
State Totals 7h FINANCIAL SECURITY RESOURCES |7h-i Assistance with managing money 45 15 38 70
Th-ii Assistance with securing public benefits 66 12 29 95
Th-iii Representative payee 4 4 3 15
7h—|v‘ Other financial security resources (briefly| 45 7 24 49
describe)
I
Total Unmet Needs 160 38 94 229
Distinct Clients 148 32 82 196
State Totals 7i EDUCATIONAL RESOURCES 7i-i Adult education (other than GED) 9 8 15 22
7i-ii GED 22 19 22 49
7i-iii Literacy assistance 4 4 8 14
7i-iv Post high school education (inc. 2 and 4 yr 30 20 22 26
courses of study)
7i-v Tuition reimbursement related to employment 6 3 2 6
goals
7i-vi Other educational resources (briefly describe) 16 10 11 33
Total Unmet Needs 87 64 80 170
Distinct Clients 78 62 78 154
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John E

Baldocci,

Adult Mental Health Services

An Ofce of the
Depariment of Heolth and Human Senvices
M. Hovrvey, Commissioner

Governor Brando A

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |

Total RDS / CSN 9,727 8,347 8,783 8,809
State Totals 7j VOCATIONAL / EMPLOYMENT 7j-i Benefits counseling related to employment 9 4 5 12
RESOURCES 7j-ii Club house/transitional and/or peer vocational 3 1 5 5
support
7j-iii Competetive employment (no supports) 23 15 20 31
7j-iv Supported employment 13 6 10 22
7j-v Vocational Rehabilitation 57 48 57 102
7JV-VI' Other vocational/employment resources (briefly| 35 20 28 48
describe
I
Total Unmet Needs 140 94 125 220
Distinct Clients 121 85 111 194
State Totals 7k LIVING SKILLS RESOURCES 7k-i Daily living supports services 22 16 33 58
7k-ii Day support services 3 7 10
7k-iii Occupational therapy 1 0 1
7k-iv Skills development services 10 11 21 29
7k-v Other living skills resources (briefly describe) 20 32 30 57
Total Unmet Needs 57 62 95 155
Distinct Clients 56 59 84 138
State Totals 71 TRANSPORTATION RESOURCES 71-i Transportation to ISP-identified services 76 41 80 104
71-ii Transportation to other ISP-identified activities 34 27 39 55
7l-iii After hours transportation (evenings/weekends) 27 0 0 0
71-iv Other transportation resources (briefly describe) 35 34 45 04
Total Unmet Needs 172 102 164 253
Distinct Clients 126 79 117 201
State Totals 7m PERSONAL GROWTH/COMMUNITY |7m-i Avocational activities
PARTICIPATION RESOURCES 4 5 12 20
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Adult Mental Health Services

An Office of the
Department of Heolth and Human Senvices

cci, Govennor Branda M. Horvey, Commissioner

Unmet Needs by Community Service Network (CSN)
Fiscal Year 2009 Quarter 4 (April, May, June 2009)
Based on 8,809 Open RDS Statewide

CSN

|Need Category

|Need Subcategory

2009 Q1| 2009 Q2| 2009 Q3| 2009 Q4 |

Total RDS /7 CSN 9,727 8,347 8,783 8,809
State Totals 7m PERSONAL GROWTH/COMMUNITY [7m-ii Recreation activities 34 18 28 54
7m-iv Spiritual activities 9 6 7 20
7m-v Other personal growth/communlty participation 20 16 29 40
Lesources (briefly describe)
Total Unmet Needs 105 92 141 246
Distinct Clients 77 77 111 177
State Totals OTHER RESOURCES (briefly describe) [Other resources 20 5 29 53
Total Unmet Needs 20 22 53
Distinct Clients 20 22 53
State Totals Number of Unmet Needs 1868 1260 1784 3222
State Totals Number of Distinct Clients with Unmet 775 490 627 1157
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