Part 11 B
Appendix A

DRC RPC Contract Cases Closed In Quarter

5/1/2006 - 7/31/2006

Abuse/Neglect

Personal Safety Total Records: 1
What Action Was Taken?
1 Negotiated with Line Staff
Was the problem substantiated?
1 True
What was the outcome?

1 Environment was changed to increase safety/welfare

Sexual Assault Total Records: 1
What Action Was Taken?
1 Negotiated with PC Administration

Was the problem substantiated?
1 True
What was the outcome?

1 Environment was changed to increase safety/welfare

Admission/Commitment Issues

Improper Blue Paper Total Records: 1
What Action Was Taken?
1 Provided Client with Information

Was the problem substantiated?
1 True
What was the outcome?

1 Client successfully discharged w/necessary support



Failure to release voluntary patient Total Records: 1
What Action Was Taken?
1 Negotiated with Line Staff

Was the problem substantiated?
1 True

What was the outcome?
1 Client Withdrew

Recreation Total Records: 1
What Action Was Taken?
1 Negotiated with Line Staff
Was the problem substantiated?
1 True
What was the outcome?

1 Client obtained necessary treatment or services

Failure to assure privacy Total Records: 1
What Action Was Taken?
1 Negotiated with Line Staff

Was the problem substantiated?
1 True
What was the outcome?

1 Practice complained of corrected or discontinued

Exercise of Religion Total Records: 1
What Action Was Taken?

1 Referred to Other Resource

Was the problem substantiated?
1 True
What was the outcome?

1 Client obtained necessary treatment or services



Failure to treat with dignity/respect Total Records: 1
What Action Was Taken?

1 Participated in Treatment Meeting

Was the problem substantiated?
1 True
What was the outcome?

1 Practice complained of otherwise acknowledged - PC

Improper imposition of restrictions Total Records: 3
What Action Was Taken?

1 Negotiated with Line Staff

2 Negotiated with PC Administration

Was the problem substantiated?
3 True
What was the outcome?
1 Client sucessful in self-advocacy efforts
1 Client obtained necessary devices
1 Clients rights restored/expanded

Phone Access Total Records: 2
What Action Was Taken?
2 Negotiated with Line Staff
Was the problem substantiated?
1 False
1 True
What was the outcome?

1 Complaint not substantiated

1 Environment was changed to increase safety/welfare

Visitor Access Total Records: 1
What Action Was Taken?
1 Negotiated with Line Staff




Was the problem substantiated?
1 True
What was the outcome?

1 Client obtained necessary treatment or services

Access to outdoors Total Records: 1
What Action Was Taken?
1 Assisted Client to Self-Advocate

Was the problem substantiated?
1 True
What was the outcome?

1 Client obtained necessary treatment or services

Personal property Total Records: 2
What Action Was Taken?
2 Negotiated with Line Staff
Was the problem substantiated?
2 True
What was the outcome?
1 Client Withdrew

1 Client obtained necessary treatment or services

Financial

Money Management Issues Total Records: 2
What Action Was Taken?
2 Negotiated with Community MH Agency Staff

Was the problem substantiated?
2 True
What was the outcome?
1 Clients rights restored/expanded
1 Other (List)
Describe Other



Guardian will pursue matter.

FTU Specific Issues

NCR Petition/Review Issues (FTU Specific) Total Records: 1
What Action Was Taken?
1 Assisted Client to Self-Advocate
Was the problem substantiated?
1 True
What was the outcome?

1 Client sucessful in self-advocacy efforts

IST Evaluation Issues (FTU Specific) Total Records: 1
What Action Was Taken?
1 Negotiated with Line Staff

Was the problem substantiated?
1 True
What was the outcome?
1 Other (List)
Describe Other
Client declared not restorable.

Legal and Due Process

Criminal Justice Issues (non-1IST/NCR) Total Records: 1 Service Request For 1
Client

What Action Was Taken?
1 Other (List)
Describe Other
Contacted community attorney to relay concerns.

Was the problem substantiated?
1 True
What was the outcome?

1 Practice complained of corrected or discontinued



Guardianship Issues Total Records: 1
What Action Was Taken?
1 Referred to Other Resource

Was the problem substantiated?
1 True
What was the outcome?

1 Problem not favorably resolved

Medical Records/Information

Access to Records Total Records: 1
What Action Was Taken?
1 Negotiated with Line Staff
Was the problem substantiated?
1 True
What was the outcome?

1 Client obtained necessary devices

Medical Treatment

Failure to Provide Appropriate Dental Treatment or Evaluation Total Records: 2
What Action Was Taken?
2 Negotiated with Line Staff
Was the problem substantiated?
2 True
What was the outcome?

2 Client obtained necessary treatment or services

Failure to allow medical/dental treatment in community Total Records: 1
What Action Was Taken?
1 Negotiated with Line Staff

Was the problem substantiated?



1 True
What was the outcome?

1 Client obtained necessary treatment or services

Failure to provide appropriate medical treatment or evaluation Total Records: 3
What Action Was Taken?

1 Participated in Treatment Meeting

2 Negotiated with Line Staff

Was the problem substantiated?
3 True
What was the outcome?

3 Client obtained necessary treatment or services

Medication

Medication Issues, Other Total Records: 2
What Action Was Taken?

1 Assisted Client to Self-Advocate

1 Negotiated with Line Staff

Was the problem substantiated?
2 True

What was the outcome?
1 Practice complained of corrected or discontinued
1 Client obtained necessary treatment or services

Informed consent medication issues, other Total Records: 1
What Action Was Taken?
1 Assisted Client to Self-Advocate

Was the problem substantiated?
1 True
What was the outcome?
1 Client successful in self-advocacy efforts



Physical Plant/Hospital Conditions

Food or Nutrition Related Problems Total Records: 1
What Action Was Taken?
1 Negotiated with PC Administration

Was the problem substantiated?
1 True
What was the outcome?

1 Practice complained of corrected or discontinued

Seclusion/Restraint

Physical Injuries Related to Seclusion/Restraint Total Records: 1
What Action Was Taken?

1 Provided Client with Information

Was the problem substantiated?
1 True
What was the outcome?

1 Practice complained of otherwise acknowledged by PC

Treatment Planning

Failure to reflect client choice Total Records: 1
What Action Was Taken?
1 Assisted Client to Self-Advocate

Was the problem substantiated?
1 True
What was the outcome?

1 Client sucessful in self-advocacy efforts

Untimely Development Total Records: 1
What Action Was Taken?
1 Assisted Client to Self-Advocate

Was the problem substantiated?



1 True
What was the outcome?

1 Client sucessful in self-advocacy efforts

Other Process Problems Total Records: 8
What Action Was Taken?

5 Participated in Treatment Meeting

3 Negotiated with Line Staff
Was the problem substantiated?

8 True

What was the outcome?

2 Client successful in self-advocacy efforts
1 Client treatment plan amended
1 Client successfully discharged w/necessary support
2 Client obtained necessary treatment or services
1 Clients rights restored/expanded
1 Other (List)
Describe Other
Client obtained info from MD

Treatment Related

Denial of Access to Treatment Total Records:
What Action Was Taken?
1 Participated in Treatment Meeting

Was the problem substantiated?
1 True
What was the outcome?

1 Client obtained necessary treatment or services

Vocational Training/Employment Opportunities (FTU Primarily) Total Records: 1
What Action Was Taken?

1 Participated in Treatment Meeting



Was the problem substantiated?
1 True
What was the outcome?

1 Practice complained of otherwise acknowledged - PC

Failure to Provide Appropriate/Individualized Treatment Total Records: 3
What Action Was Taken?
3 Assisted Client to Self-Advocate

Was the problem substantiated?
3 True
What was the outcome?
1 Client sucessful in self-advocacy efforts
1 Client treatment plan amended
1 Client obtained necessary treatment or services

Other

Non-PC Related Total Records: 4
What Action Was Taken?

1 Referred to Other Resource

2 Provided Client with Information

1 Other (List)

Describe Other

Called and continued dialogue with client's attorney/ultimately he contacted client.

Was the problem substantiated?

4 True
What was the outcome?

1 Client successfully discharged w/necessary support

1 Problem not favorably resolved

2 Other (List)

Describe Other

Client obtained necessary information
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Client received necessary information and will proceed with support of team.

PC Related Total Records: 6 Service Requests For 6 Clients
What Action Was Taken?

1 Provided Client with Information

2 Assisted Client to Self-Advocate

3 Negotiated with Line Staff

Was the problem substantiated?
6 True
What was the outcome?
2 Client sucessful in self-advocacy efforts
2 Client obtained necessary treatment or services
1 Problem not favorably resolved
1 Other (List)
Describe Other
Staff taking over search

Report Total: 60 Service Requests For 33 Clients
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