Attachment B-7
Warm Line Survey — Summary Report
June 28, 2006

The total number of surveys received was 80.

1: Have you ever used a Warm Line in Maine? (Y/N) Yes: 24 30%) No: 56 70%)  Total: 80
If yes, do you know which Warm Line? ( 38 Responses) ( Note: Some chose more than one option)

19 (50%) Statewide (Amistad)
5 (14%) Hope Recovery Center (Augusta)
8 (22%) Sweetser Peer Center (Brunswick)
2 (5%) CHCS Warm Line (Bangor)
0 ©%) AMHC Warm Line (Aroostook)
1 %) Not Sure
3 7%) Other
e GBACS

e Maine Warm Line
e Senator person in ME need assistance
If no, why not? (54 Responses)

28 (52%) Don't need/want to
12 (22%) Didn’t know about them
14 (26%) Other

e Ifortunately have a few close fellowships and some family members that serve this
function-It (warm line services) sounds like a very good idea.

e [ would like to but my work schedule doesn't fit in.

e Use support group telephone tree

e Iam on the N.A. National hotline already

e HEAP Program

e Don't need at this time but I will tell friends

e Not yet

e Italk with casemanager, therapist, and other people

¢ Don't need at the moment but am willing to use if the need arises

e Too depressed

e  Will use it when I need it

e Iworkonit

e Was a volunteer for several months

e X

2. If you have used a Warm Line, can you give a reason for calling? (check all that apply) (40 Responses)

17 (43%) Connection with Peer
6 (15%) Information/Resources
11 @27%) Problem Solving

6 (15%) Other

e Someone to be there

e Stress

¢ Emotion regulation

e Support when I was having a hard time
e  C(risis prevention
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3. Was Warm Line helpful to you? (Y/N)  Yes:22 88%) No: 3 (12%) Total: 25
If yes, can you say how?

Don't rush you-wonderful.

It was a connection.

many ways

Caring person to talk to for support

I'wasn't alone

I called twice. It was helpful just to talk

Another viewpoint

Talk things out

Yes

Able to look at my problems and solve them

Was able to converse with someone who understood what was happening to me but didn't let me
wallow in self-pity-pushed me to figure out what I was going to do to get past the situation at hand.
It just helped me get focused-out of my own head.
Good to connect with someone who truly understands
I can't explain

Portland yes, Augusta less so

Did not feel alone

Helpful customers

To hear a friendly voice

Yes, Found out the info. I needed

relatedness

X

Provided help from someone who knew

If no, can you say why not?

I can take care of myself

I was too depressed

Someone in Augusta had T.V. on and somone in room complaining worker/peer was on the phone
"again."

4. If used was Warm Line knowledgeable about resources in your area? (Y/N)
Yes: 20 (62%) No: 12 (38%)  Total: 32

5. Did you receive information about peer support & recovery resources in your area? (Y/N)
Yes: 20 (62%) No: 12 38%)  Total: 32
Comments:

To keep from being lonely; make friends.

No, this person

I didn't ask

Already know

I am a member of 2 psycho-social clubs in Kennebec county the line & Capital Clubhouse
There werent any

Didn't ask for it

I know about just about all resources. When I called the Maine warmline, it wasn't helpful.
They ask you all kinds of questions before you get support.

It's great

Already knew about this



6. How often have you called a Warm Line? (42 Responses)

22 (53%) Never

4 (9%) Once

10 (24%) 1-3 times a month
4 (9%) Weekly

2 (5%) Daily

7. Were you able to reach a person when you called a Warm Line? (24 Responses)

14 (59%) Call was answered in a few rings
2 (9%) I was on hold a short time
5 (20%) I was on hold more than 5 minutes
3 (12%) I had to call back

8. Is there anything you would change about Warm Lines?

e No, it is up to anyone who needs the "Warm Line."

e The hours

¢ Need more hours open

e Longer hours

e More staff

o Will useitif I find it interesting and am sure it could be useful for helping others.

e No. Excellent resource

e I wish they were going to be able to get all the funding they deserve and were promised. The statewide
program is a grid operation.

¢ Yes, it would be helpful if he would suggest resources and offer information about peer support, etc.

¢ More training!

¢  Warm lines should be local, just like crisis lines.

e Spread the money out more evenly, especially for independent sociologist dyads, like myself and significant
other, even though we both have ascribed social statuses, we still need help.

e Most are consumer run and directed by consumers

e Send info. Dale McDonald, 73 Pine St. Apt 11 Lewiston, ME 04240

¢ I would like to see the Statewide (Amistad) warm line manned by folks in several areas of the state so that
resources could be shared with callers in their area. Le.: Someone from Portland isn't going to know what
resources are available in Northern and Central Maine.

e Expand hours on weekends

e T have heard positive feedback regarding Warmline

¢ Incorporate questions and answers with support.

¢ More people manning the phones. Quiet in the background. Choice of man or woman.

e It'sjust so helpful.

e Too busy

e No because my peers who have used it love it and | know it's available if I do need it. It's nice to know there
is another resource for help out there.

e Getmore

e More staffing

e [ think itis a valuable resource and probably cuts down on hospital admissions.

e More time available

e Inrease funding, hours, and staff

e No



