STATE OF MAINE SUPERIOR COURT
KENNEBEC, ss. CIVIL ACTION
DOCKET NO. CV-89-088

PAUL BATES, et al.,

Plaintiffs -
v. AMENDMENT TO
COMPLIANCE STANDARDS
COMMISSIONER, :
DEPARTMENT OF HEALTH AND
HUMAN SERVICES, et al.,

Defendants

By agreement of counsel, I hereby amend the Compliance Standards adopted on
October 29, 2007, in the following respects:

1. Standard IV.36 is hereby amended to read as follows: “90% of crisis phone calls
requiring face-to-face assessments are responded to within an average of 60 minutes from the
end of the phone call.”

2. Standard IV .46 is hereby amended to read as follows: “the Department
documents the programs it has sponsored that are designed to improve quality of life and
community inclusion for class members, including support of peer centers, social clubs,
community connections training, wellness programs, and leadership and advocacy training
programs.” ‘

3. Standard IV.50 is hereby amended to read as follows: “the Department
documents the number and types of mental health informational workshops, forums, and
presentations geared toward the general public that are designed to reduce myths and stigma of
mental illness and to foster community integration of persons with mental illness.”
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