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New Adult PNMI Prior Authorization Process- 

Adult Mental Health PNMI Prior Authorization Process 

Effective 11/16/09

When a PNMI placement is prioritized by DHHS Office of Adult Mental Health Services (OAMHS), OAMHS staff will enter a Contact for Service Notification in APS CareConnection® for the member, with the approved provider and location. This process will ensure close coordination between DHHS, Providers and APS Healthcare in PNMI placement and treatment. This process does not apply to Substance Abuse Facilities.

Effective 11/16/09 providers will no longer register a member for PNMI but will instead request a Prior Authorization in APS CareConnection. Providers will now need to submit clinical information for APS Healthcare to determine medical necessity. APS Healthcare will determine the clinical eligibility, assure that OAMHS approved the member for the specific placement, and issue the authorization for service, or not. If the Prior Authorization request is approved it can be authorized for up to 90 days.  The member must be both approved by OAMHS for a provider and a location as well as receiving prior approval for clinical eligibility by APS Healthcare.
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