
From: Bullard, Lorna
To: "aadams@emh.org"; "brent.bailey@alliesinc.org"; "hbailey@drcme.org"; "burbyk1@mmc.org";

"pdillon@tamc.org"; "gdisy@amhc.org"; "dwyerg@mmc.org"; "eecker@maineccsm.org"; "bflagg@carymed.org";
"csn1rep2@maineccsm.org"; "dgray@lifebydesignpa.net"; "vhardy@houltonregional.org";
"thinson@carymed.org"; "beth.jandreau@nmgeneral.com"; Storer, Katharine; Kilcollins, Scott;
"LTurner@tamc.org"; Lauritano, Susan; "Secret_Agent_000@yahoo.com"; "bmccartney@lifebydesignpa.net";
"dmccluskey@comcareme.org"; Mcewen, Marylouise; "wecare22@gwi.net"; "ndcounseling@verizon.net";
"dplourde@lifebydesignpa.net"; "reynold.raymond@nmgeneral.com"; "wecare30@gwi.net"; Sprague, Sharon;
"peter.sirois@nmmc.org"; "kindredspiritsllc@hotmail.com"; "mwilliams@carymed.org";
"otis625@roadrunner.com"; "hbsuper@familiesunited-fyi.org"; "bowens@mmc.org"; "wecare23@gwi.net";
"rbrown@charlottewhite.org"; "sbuck@fellowshiphr.org"; "kcarter@chcs-me.org"; "lindacatterson@nafi.com";
"mcorbin@pvhhealthcare.org"; "madavis@thenetwork123.com"; "sdean@sun-rise.tv";
"debra.henderlong@alliesinc.org"; "wdonahue@behavioralhealthcenter.com"; "scottdufour@nafi.com";
"mdunn@charlottewhite.org"; "jedwards@wcpa.net"; "bettyp@mcd.org"; "dhamilton@chcs-me.org";
"bk.phoenix@midmaine.com"; "tlynn@chcs-me.org"; "mmhc@mmhc.us"; "region3@maineccsm.org";
"Andrea.McGill-O"Rourke@bhmh.org"; "cmclaughlin@wingsinc.org"; "trish@wingsinc.org";
"tfoliver@verizon.net"; "admin@mainechoices.com"; "lrichard@thenetwork123.com";
"sue.rouleau@mdihospital.org"; "cschwinn@wcpa.net"; "ksmith@ohimaine.org"; "jspieker@mayohospital.com";
"judy.street@sjhhealth.com"; "ctingley@noemaine.org"; "stomah@sweetser.org";
"sabrams@mainechildrenshome.org"; Arsenault, Sharon; "jpainter@mocomaine.com";
"CarlaB5352@adelphia.net"; "clcarothers@gwi.net"; "cclemons@charlottewhite.org"; "wecare25@gwi.net";
"lduby@crisisandcounseling.org"; "marieadyer@verizon.net"; "mjelwell@thenetwork123.com"; "kfatz@mtsj.org";
"rfowler@sweetser.org"; "jgallant@esm-augusta.com"; "harry@gbsmaine.com"; "hanleyr@springharbor.org";
"dharden@ccmaine.org"; "twhhope@yahoo.com"; "jeff.janell@yfsinc.org"; "seking@emh.org";
"tmcadam@kbhmaine.org"; "lmichaud@rfgh.net"; "deenilsen@msn.com"; Page, Wanita;
"apolley@assistanceplus.com"; "jraymond@gbsmaine.com"; "roussd@mmc.org"; "druble@cornerstonebhc.com";
"ksirois@mtsj.org"; Stover, Holly; "mbha@midmaine.com"; "thibod2@mmc.org"; "wecare13@gwi.net";
"hulmer@esm-augusta.com"; "emilie.vaneeghen@mainegeneral.org"; "rweiss@mocomaine.com"; "lora.wilford-
mcmanus@yfsinc.org"; "dwillauer@asi-ne.org"; "spinwool@roadrunner.com"; "dbennett@wchi.com";
"tammyb@standrewshealthcare.org"; "bowersg@springharbor.org"; "ddarling@sweetser.org";
"stephanief@standrewshealthcare.org"; Gallagher, Brion; "smgreene67@yahoo.com";
"countrygal4520@yahoo.com"; "pisnardi@mcmentalhealth.org"; "jcurtis@esm-augusta.com"; Mayo, Teresa;
"smetzger@sweetser.org"; "LMulhearn@sweetser.org"; "apolley@assistanceplus.com"; "tsballou@gwi.net";
"rbenjamin@commonties.org"; "wbergeron@possibilitiescounseling.com"; "ron.mchugh@ocmhs.org";
"sbundy@asi-ne.org"; "jcarroll@esm-augusta.com"; "rchandler@fchn.org"; "jchurchill@community-
concepts.org"; "ccopelan@tcmhs.org"; Crommett, Lauret; "desroa1@mmc.org"; "kelstar62@verizon.net";
"gtchlljr@yahoo.com"; "gloverd@wmhcc.org"; "aguagenti@fchn.org"; "dhayden@ocmhs.org";
"glagassee@commonties.org"; "gracechabot@yahoo.com"; Mcpherson, Cynthia;
"amonier@rumfordgrouphomes.org"; "smorrison@lssnorth.org"; "cphillips@commonties.org";
"bob.pontbriand@ocmhs.org"; "julie.shackley@ahch.org"; "psydir@aol.com"; "dr.tannersr@ccaincme.com";
"tvurgason@stmarysmaine.com"; "junebugwats@roadrunner.com"; "rwentworth@sweetser.org";
"wilkersong@springharbor.org"; "cmscoord@gwi.net"; "flashdance48@yahoo.com"; "yorkdi@rh.cmhc.org";
"canderson@ginne.org"; "balser@mmc.org"; "michelle@mainecare.com"; "eblanchard@shalomhouseinc.org";
"jbradley@preblestreet.org"; "lbrancato@commcc.org"; "jbrannigan@shalomhouseinc.org";
"cottoj@springharbor.org"; "acdimauro@yahoo.com"; "amistad1@maine.rr.com"; "DDubois@commcc.org";
"cfagan@sweetser.org"; "mfaust@pslservices.org"; "eharam@midcoasthealth.com"; Harrison, Claire;
"MHaynesRodgers@shalomhouseinc.org"; "swanniegirlie@yahoo.com";
"ksmgrhawthornehouse@firstatlantic.com"; "lois.jones@csimaine.com"; "tkivler@midcoasthealth.com"; Lewis,
Carlton R; "csnow@spurwink.org"; "victoria.macwhinnie@voanne.org"; "mckench@mmc.org";
"pmckenzie@yaimaine.org"; "EMeyer@apshealthcare.com"; "tmdalessio@hotmail.com";
"okeefp@springharbor.org"; "apaul@youthalternatives.org"; "spercy@creativeworksystems.com";
"adminhawthornehouse@firstatlantic.com"; "pprosky@suscom-maine.net";
"gprudhomme@crossroadsforwomen.org"; "kpurington@commcc.org"; "sherry.sabo@csimaine.com";
"gshelton@ginne.org"; "stemm@ccmaine.org"; "therrs@mmc.org"; "athomas@smartcfs.org";
"jtingleyprince@noemaine.org"; "ltully@maine.rr.com"; "wilkinsb@mercyme.com"; "wayne.barter@voanne.org";
"dsb@portlandmaine.gov"; "nad.jee@smmc.org"; "DErickson-Irons@yorkhospital.com";
"sferris@creativeworksystems.com"; "Jennifer.Goodwin@csimaine.com";
"MHaynesRodgers@shalomhouseinc.org"; "withoutafullmoon@yahoo.com"; "krebsm@springharbor.org";
"wcthisone@yahoo.com"; "jmirisola@allcruises.net"; "dmullins@goodallhospital.org"; Nelson, William;
"jenO@ycspi.org"; "esjulander@sacoriverhealth.com"; "isaacthelocals@aol.com";
"csouther@shalomhouseinc.org"; "thompe5@mmc.org"; "kwilliams@goodallhospital.org"

Subject: APS Healthcare Provider Update- Enhancements in APS CareConnection
Date: Thursday, April 02, 2009 9:17:12 AM

Dear Maine ASO Provider,
 
Several enhancements are now in effect in APS CareConnection.  The enhancements are:
 
1. Providers (excluding hospitals, PNMI’s and Crisis Units) can now submit Continued Stay Reviews up
to ten (10) days after the last authorized day.  This is an increase from the current five (5) days.  This
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change was implemented as one of the solutions from the Administrative Burden Reduction project. 
PLEASE NOTE:  All clinical reviews must be clinically authorized in order for providers to bill for
service.  Submitting reviews up to ten days after the last authorized days puts a provider at risk of
providing service that may not be approved and cannot be billed.  We strongly suggest that providers
use this 10 day period "only in emergencies".  Do not build this "into your process" of managing the
due dates for authorization requests. 
 
2. Discharge Submission:

When the discharge date is within the authorization dates, the authorization end date will
be automatically decreased to be the same as the discharge date. 
When the discharge date is beyond the last authorized day, the discharge date will be recorded
in the discharge form but will not change the authorization end date.
A discharge date before the authorization start date cannot be submitted.

3. Enrollment/RDS Required fields:
"Date of Referral", "Location at Time of Referral", and "Date Worker Assigned" fields all carry
over into cases created through EXT and COPY

4. The "Edit Request" button is no longer available.  To Edit a request, contact APS Healthcare
provider relations.
 
 
What does this mean for providers?
These changes will improve the use and functionality of APS CareConnection for providers.
 
What does this mean for MaineCare Members?
These changes will not impact member services.  Members can call the APS Healthcare Member
Services Liaison (Simonne Maline) at 1-866-521-0027 ext. 4915 if they have questions about these
changes.
 
Thank you
Eric
 
Eric Meyer, LCSW, MBA
Executive Director, Maine ASO
APS Healthcare
600 Sable Oaks, Suite 100
South Portland, ME 04106
866.521.0027 x4944
866.325.4752 fax
http://www.qualitycareforme.com/
 
 

This electronic message is intended only for the use of the addressee(s) named
above and may contain legally privileged and/or confidential information. If you are
not the intended recipient of this message, you are notified that any dissemination,
distribution or copying of this message is strictly prohibited. If you received this
message in error, please immediately notify the sender by telephone and delete the
original message.

http://www.qualitycareforme.com/

