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MHRT/C Redesign Advisory Committee Meeting
	Date: November 12, 2015
Time: 1-3 pm
Location: 35 Anthony Ave.; Room A
Meeting Lead: Leticia Huttman
Purpose: MHRT/C Redesign

	Overview: Welcome and Introductions
                    Review of Minutes
                    SAMHS Updates
                    Competency Subcommittee Update
                    Ethics Work Group
                    Update on DLRS Registry
                    Next Meeting


	Participants:

	Elizabeth Bailey
	Sweetser
	Leticia Huttman
	SAMHS
	Grace Leonard
	MoCo

	Paula Gustafson
	Consumer Council System of Maine
	Mary Jo Jakab
	UMA
	Sybil Mazerolle
	OMS

	Bridgett Ireland
	Charlotte White Center
	Stephanie Truman
	Amethyst
	Mark Joyce
	DRC

	Jacinda Dionne
	Muskie School
	Nadine Edris
	Muskie School
	Rob Carr
	DLRS

	Mary Tagney
	DHHS-SAMHS
	
	
	
	



	Minutes:

	1. Welcome and Introductions:
Leticia Huttman opened the meeting and members introduced themselves.


	2. Review of Minutes:
Leticia asked the group if there were any questions or changes to the minutes from the last Advisory Committee meeting held in September and there were none.  

Due to some confusion at the last meeting regarding approved licenses and degrees for MHRT/C certification, Jacinda distributed an up-to-date list of credentials that are currently accepted for provisional and full MHRT/C certification.  She clarified that the MSW has always been accepted, at minimum, for Provisional MHRT/C, Level B certification.

At the September meeting, Earl Fournier had mentioned that there is a separate database maintained by Adult Protective Services to check to see if an adult has a finding of abusing another adult.  After the meeting, he followed up with the name of this contact and Jacinda noted this in the minutes.  The contact person is Harry Tobey: harry.tobey@maine.gov.  

	3. SAMHS Updates:
Leticia stated that the re-writing of Section 17 continues and should be completed soon.  A draft will then go out for public comment. She mentioned that workforce development is an important focus, both in Maine as well as nationally.  There have been on-going discussions about aligning the language in the MaineCare contracts with the services. 

Sybil Mazerolle (OMS) stated that an independent rate review has been finalized by the Commissioner and her staff.

	4.  Competency Subcommittee Update:
Leticia and Jacinda updated the group on the latest activity regarding the Competency Sub-committee.  The Competency Sub-committee held a meeting to discuss the survey results and how respondents prioritized the competencies (High priority=immediately upon hire; Medium priority=within first year of employment; Low priority=within first 3 years of employment).

Muskie School staff also examined the responses of community integration (CI) workers and their supervisors and compared their responses to the overall survey responses.  Approximately 25% of the competencies were rated lower by CI workers and their supervisors when compared to the overall responses.

Muskie has asked the Competency Subcommittee for additional feedback regarding whether they agree or disagree with these ratings.  Another meeting is scheduled for Nov. 23rd to specifically focus on the competencies where there is disagreement in the ratings.  Leticia mentioned that she hopes to have a final draft of the competencies ready for review at the next Advisory Committee meeting in December.  The final draft will then go to SAMHS leadership for review.  Leticia emphasized that the final competencies should be aligned with services outlined in Section 17.
              ACTION: The  Muskie School and SAMHS will continue to work with the Competency Subcommittee to finalize draft competencies.

	5. Ethics Work Group
Leticia stated that the Ethics Work Group is currently reviewing existing codes of ethics in more detail to make recommendations on which components to use and adapt for the MHRT/C program.  The committee hopes to have a draft code of ethics to present to SAMHS in January.  The next meeting for the Ethics Work Group is scheduled on November 18th.

	6. Update on DLRS Registry
Rob Carr, the Workforce Development Program Manager from the Division of Licensing and Regulatory Services (DLRS) attended this meeting to discuss the status of the DLRS Registry.  He distributed copies of the Public Law regarding the Registry of Certified Nursing Assistants (CNAs) and Direct Care Workers.  He stated that there is another statute pertaining to the Maine Background Check Center.  These statutes can be found on the state website: www.maine.gov.  The titles of the statues are LD 1426 (Direct Care Worker registry) and LD 1439 (Maine Background Check Center).  When rule-making occurs, there will be a public comment period.  

Listed below are highlights of the registry discussion, including specific portions of the law that were presented:
· The law allows for all direct care workers to be listed on the registry on a voluntary basis; however, the capacity is not yet there.
· The registry is housed with the Bureau of Professional and Financial Regulation and can be accessed at the following link: https://www.pfr.maine.gov/almsonline/almsquery/welcome.aspx?board=6719
· Prior to hiring a CNA or direct care worker, a personal care agency or a placement agency must conduct a comprehensive background check for direct access personnel to verify that the individual has no disqualifying notations (p.2).
·  “Direct access” personnel pertains to unlicensed individuals.  
· If the individual has a disqualifying notation on their record, they are prohibited from employment as a CNA or direct care worker (p. 2).
· Disqualifying offenses pertain to substantiated complaints of abuse, neglect, or exploitation or misappropriation of property of a client, patient, or resident, or a disqualifying criminal conviction within previous ten years (p. 9).
· A table of crimes will be included in the rules.  Convictions of specific crimes will be categorized in the table of crimes as disqualifying criminal convictions or non-disqualifying criminal convictions.
· All active CNAs employed in the state must be listed on the registry.  The registry must contain a listing of CNAs and direct care workers that are ineligible for employment based on notations for disqualifying offenses (p. 6, 2-A).
· Direct care workers registered for training, education, or compliance purposes may apply for registration and listing on the registry.
· Agencies may eventually require individuals to be listed in the registry; the registry will house a majority of direct care workers and will serve as a “one-stop shop” for running a background check.
· It is important to consider that the state is moving from having a registry that only lists people with disqualifying offenses to an all-inclusive system. It will be a challenge to ask people to voluntarily list themselves on the registry when it has historically been known as a “bad apple” registry.  We should think about ways to professionalize this process.
· The phone number for making a complaint against a CNA or direct care worker is listed on the DLRS website.  Once a complaint comes in, it gets triaged into the appropriate department for further investigation.  
· Any individual with a substantiated complaint of abuse, neglect, exploitation, or misappropriation of funds must be listed.  Individuals cannot remove themselves from the list once they have an annotation.
· A direct care worker listed for purposes other than a disqualifying notation may be listed on the registry for 2-year renewable periods.  Rob Carr will look into the question of whether there is a renewal fee. 
· There are questions as to what will happen: 1) if the complaint is serious (e.g., ethics violation) but does not rise to the level of abuse, neglect, exploitation, or misappropriation of funds; 2) if there are other violations and/or unsubstantiated complaints; 3) if  CNAs are covered under legislation but MHRT/Cs are not.
· Perhaps consider using the Board of Social Work as a mechanism for enforcing ethics standards for MHRT/Cs.
· Keep checking the DLRS website for updates on the progress of rule-making.

	7. Next Meeting: 
The next meeting of the Advisory committee will be held on Monday, Dec. 14th from 1-3 at 41 Anthony Ave., Conference Room B.  It will focus on the draft MHRT/C competencies and the updated list of SAMHS-approved recommendations from the committee.  There will also be a discussion of the MHRT/C Redesign timelines.
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