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The CRISIS Mobile Data Tool 
 

• This tool was written in response to a SAMHS QA 
report that evaluated Crisis data stored at SAMHS.  

• The major concerns in the report were: 
– SSN’s were missing or not in the proper format 
– MaineCare Id’s missing or not in the correct format 

• The tool was programmed to require correct data to 
be entered, and if not, a reason why.  



What It Is and What It Isn’t 
 

• The Data Tool is not a database. Data is stored 
temporally until a spreadsheet is produced with the 
same data.  Then the data is deleted. 

• The Data tool consists of two pages (or forms) 
programmed in Microsoft Access 2003. 

• The tool produces a spreadsheet in Microsoft Excel in 
the correct format with the correct data. There are 
edits to make sure SAMHS gets the correct data. 

• The tool uses the same FTP portals that are being 
used currently to transmit crisis data to SAMHS. 

 



CRISIS Mobile Data Tool 
This is what page 1 looks like 



CRISIS Mobile Data Tool 
This is what page 2 looks like 



CRISIS Mobile Data Tool 

• The Data Tool is ‘click-button’ driven. 
• Data staff using this tool will have to know very little 

about MS Access to use it. Every operation, other 
than entering crisis data, is ‘click-button’ driven. 

• The Data tool is programmed to automatically open 
up to Page One. From Page One, buttons take you 
everywhere you need to go in the tool, and operate 
all functions like saving data or looking up 
instructions.    



CRISIS Mobile Data Tool 

• Although it is built in MS Access 2003, it is not 
functioning as a database because any single month’s 
crisis data is stored only long enough to be 
transferred to a spreadsheet and FTP’d to SAMHS. 

• To start a new month, the previous month’s data 
must be deleted first. 

• Programming in the tool will not allow the storage of 
multiple months of data. 

• Again, it will only allow temporary storage of crisis 
data for the month you are currently working on. 



Work Flow 

• The vision of the flow of work when using this tool is 
to basically go this way: 
– A crisis agency enters crisis data into their own system the way they do it now. 
– When a month is completed, the agency produces a spreadsheet from their 

own system with the information needed to enter crisis data into the tool. 
– A data person enters the crisis data from the spreadsheet into the tool. 
– Using the click buttons on the tool, a spreadsheet is created using the crisis 

data stored in the tool.  
– The spreadsheet created will already be named using the Crisis Spreadsheet 

Naming Convention. 
– The Spreadsheet is then FTP’d to SAMHS. 

 



New Method vs Old Method 

• SAME - Crisis data is collected and entered into an 
agency’s system by paper or directly into the 
computer. 

• SAME – The spreadsheet of the crisis data is 
produced from the agency’s system.  

• Different – The spreadsheet crisis data is entered 
into the Crisis Data tool, and a spreadsheet of the 
data is produced by the tool by clicking on a button. 



Time Concerns 

• The process of entering data into the tool will take a 
little longer than an agency producing a spreadsheet 
using their own system. 

• However, every agency had to have a data person 
proofing crisis spreadsheets each month before 
sending them to SAMHS.  That takes time. 

• The time that it takes to proof a spreadsheet is 
incorporated into using the tool. 



Time Concerns 

• So using the tool doesn’t mean all new additional 
time to use it.  Additional time will be the difference 
between the time it takes currently to proof the 
agency produced spreadsheet, and the time it takes 
to enter this same spreadsheet data into the tool. 

• An estimate of the additional time to complete this 
process is about 50% of the time spent now. 
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