Approved Date: 9/2012  

Implementation Date: 9/2012
Review Date: 9/2015

 RIVERVIEW PSYCHIATRIC RECOVERY CENTER

FUNCTIONAL AREA:  
Ethics, Rights and Responsibilities   POLICY No:  RI. 2.10

TOPIC:


Client Rights and Responsibilities 
AUTHORIZATION:  
___________________________





Medical Director





___________________________





Director of Nursing





___________________________




Superintendent

________________________________________________________________

I.   PURPOSE:  
To delineate policy and procedure to ensure that a) clients are notified of their civil and legal rights and their responsibilities; and b) that their rights are upheld in accordance with all federal, state, licensing, accreditation, and c) other legal standards; and that there is a clear process for restriction and restoration of a client’s rights. 

II.  POLICY:  

The RPRC provides quality mental health care which at all times meets the legal criteria for its provision as established by the Rights of Recipients, Centers for Medicaid and Medicare Services (C.M.S.) and those standards established by the Joint Commission on the Accreditation of Healthcare Organizations.
Consistent with Rights of Recipients of Mental Health Services the clients at the RPRC have the following care and legal rights:

1. Association:  The right to associate with others without interference.  This includes, but is not limited to, the right to make outside phone calls; receive visitors; mail and receive correspondence; and attend religious services.

2. Privacy:  The right to privacy for her/his property (individual storage space, not to be searched without consent) and the right to privacy for herself/himself.

3. Privileges/Benefits:  The right to exercise all privileges and benefits conferred by law for U.S. citizens.  Subject to limitations applicable to all citizens, clients may vote; maintain a driver’s license or permit; manage financial affairs; and marry and divorce.

4. Property:  The rights to own, control, and manage personal property, except as limited by law or judicial action.  Clients may keep personal items in their possession and wear their own clothes, subject to a safety or clinical assessment while at RPC.
5. Work:  The right to be paid if a client works in the maintenance or operation of the Institute, except at her/his own request for therapeutic purposes as stated in the treatment plan.

6. Legal Counsel:  The right to seek legal counsel for any matter for which the client believes he/she needs legal assistance.  

7. Clients on voluntary status may leave the RPRC within 16 hours of request as provided by state law after conferring with either their unit physician or the duty physician.

Exceptions:  


Some of the rights identified above may not apply for clients committed by a court and may be restricted for clinical or safety reasons.
Restriction and Restoration of Rights


Restriction of a client right only occurs when there is a documented safety concern on the part of RPC, or when there is (1) a Physician’s Order containing, a documented clinical rationale to restrict the right, a time limitation, and behavioral restoration criteria, and (2) a plan of restoration developed and documented on the Comprehensive Service Plan. 

The following rights may be restricted when clinical cause exists:

a. The right to keep and use one’s own personal possessions, including toilet articles, in a place accessible to the client. 

b. The right to keep and spend one’s money.

c. The right to have access to individual storage space for one’s own use.

d. The right to see visitors each day.

e. The right to have access to phones to make and receive calls

f. The right to have access to letter writing materials, including stamps.
g. The right to mail and receive unopened letters and correspondence

h. The right to confidentiality

i. The right to access records.

Client rights and the procedures for restricting them are in the Rights of Recipients of Mental Health Services. 

Clinical cause for the restriction of a right exist when the physician or other Licensed Independent Practitioner (LIP) determines that leaving the right unrestricted would likely: a) be injurious to the client or b) infringe on the rights of others; or c) result in serious damage to the facility or; d) otherwise pose a safety risk; and e) that there is no less restrictive way of addressing the concern specified in a, b, c, or d above. 

Telephone restrictions based on a complaint of harassment to the Hospital or due to obscene or threatening calls must be approved by the Superintendent.

Responsibilities


The safety of care delivery is enhanced when clients, as appropriate to their ability, are partners in the care process.  RPRC expects clients and their families to demonstrate reasonable and responsible behavior to the best of their ability.  Expectations of clients and their families include that they will:

a. Provide accurate and complete information

b. Ask questions to understand treatment and expectations

c. Follow instructions for care as developed with the treatment team

d. Accept consequences and responsibility for outcomes if they do not follow the service plan

e. Follow the hospital rules and regulations

f. Show respect and consideration for hospital staff and property and for other clients and their property.

g. Meet financial commitments agreed upon with the hospital

 III.
PROCEDURES: 

Upon admission, clients are given a copy of the Patient's Rights Summary, which is a synopsis of the "Rights of Recipients of Mental Health Services" and a card with a list of rights and responsibilities.   Each unit/program at the RPRC has a complete Patient's Rights Manual.  A copy of the "Rights of Recipients of Mental Health Services" is also available on each unit/program area.  

It is the responsibility of the hospital to notify all clients of their rights upon admission to the hospital and to determine if each client can comprehend the meaning of these rights.  The process of notification and determination is as follows:

1. Nursing staff assures receipt of Patients Rights Summary for each client upon admission to the RPC.

2. Nursing staff notes the extent to which the client was able to comprehend these rights in the medical record. 

3. When Nursing staff determine that comprehension was not achieved due to language, hearing, or vision problems, it is noted in the medical record and special services are immediately requested, provided as soon as possible, and noted in the client’s record.

4. When a client has a guardian/named representative or wishes others to be notified, designated unit personnel will forward summaries and appropriate cover letters to specified person(s).

All Documentation that is required to assure that notification of rights occurs is guided by the Medical Record Policy Manual.

If a client’s rights are to be restricted for clinical purposes the following must occur:

A. The physician or Licensed Independent Practitioner (LIP) must review the Rights of Recipients of Mental Health Services for the specific requirements for restricting various client rights.

B. At a minimum, the physician or LIP must:

a. Explain the right restriction and its basis to the client.

b. Write a time-limited order that specifies the right being restricted, the basis for the restriction, and the date and time.  

c. Document  the following in progress notes:
1. A clear statement of clinical cause;

2. Less restrictive alternatives that were tried; and

3. Observations and assessment of the clinical status.

4. Write an order to end the restriction when clinically appropriate.

C.  The RN must:

a. Work with the team to define specific criteria for restoration of the restricted right in treatment plan.

b. Assure that all treatment team members are aware of the restriction and restoration plan. 

c. Monitor and document progress towards restoration, daily.

d. Work with client toward right restoration.

Clients who may have restricted civil/legal rights because they are court committed  may contact the client advocate regarding their rights and limitations.
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