A: Maine Direct Service Worker Training Programs (DRAFT Fall 2009/Muskie MPCA-0809) Presented Nov.30,2009

T o I - OQMHP-PNMI/
S 33| copa PSS CNA CNAM HHA Empl. Spec. DSP CRMA Mandt Course | CPRIFIrst Ald Course | 165 Gourse | MHRTI | MH Worker | OQMHP- CIPSS Ed Tech| Psych Tech |
(R (MHRT-1) (MHRT-1) Day Trimt ADCA
= Consumer-  |Personal Certified Certified Nursing|The Home Health |Employment Specialist |The Direct Service The Certified ResidentiallMandt is a Cardiopulmonary The Mental Mental Mental Health  |Other Qualified Certified Alcohol and Drug |Educational Psychiatric
5 Directed Support Nursing Assistant - Aide (HHA) is (Empl.Spec.) provides Professional (DSP) Medication Aide (CRMA)|system of Resuscitation (CPR) Health Support|Health Re-  |Worker-1See |Mental Health Intentional Peer  |Counseling Aide [Technician | (Ed |Technician (Psych
;_ Personal Specialist  |Assistant Medication (CNA{required to meet ~ |Employment Services or  |curriculum is designed for ~ |course is a standardized |gradual and course teaches rescuers | Specialist habilitation |glossary for Professional Support Specialist](ADCA) See Tech I) See Tech) See glossary
& Assistant  [(PSS)isa  |(CNA)isa M)isa training Work Support. They may  |workers who support people |regulatory requirement for|graded how to recognize and treaf(MHSS) course |Technician | Jworker function. |(OQMHP) See (CIPSS) Topics of |glossary for worker |glossary for workerjfor worker function.
g (CD-PA)is |standardized |standardized |standardized requirements work either independently  |with intellectual or unlicensed direct care alternatives for |life-threatening covers (MHRT 1) glossary for worker  [this standardized  |function. function.
é_ employed course for course for course to provide |defined by federal |or under the auspices of a |developmental disabilities - |workers who distribute  |de-escalating |emergencies in adults,  [foundational ~ |See glossary function. curriculum include:
=8 through the  Junlicensed  |entry level the basis of regulations Supported Employment  Jwho need personal care and |medications in certain and assisting |children, and infants. The |information for worker Creating Learning
> Consumer-  |entry-level  [education and Junderstanding  [governing licensed [Agency. An Employment  |other assistance in order to |assisted housing people, using a |Heartsaver CPR Course |about roles and |function. Environments, First
Directed directcare [training in needed forthe  |Medicare home Specialist has successfully |be self-sufficient. programs. (Level [lland  |combination of |teaches CPR and relief of responsibilities Contact, Language,
Waiver works |workers for  [nursing skills, [experienced CNA |health agencies.  |completed Maine's Level IV Residential Care [interpersonal  |foreign-body airway and some Listening
under the home care; |techniques  |employedina These can be met in| Employment Curriculum for Facilities, Level llland  Jcommunication |obstruction (FBAO). theoretical Differently,
management |res. care; required to long-term care  |the state by Employment Support Level IV PNMIs and skills and The Heartsaver First Aid |underpinnings of Challenging
of their assisted provide the  |facility or state  |completing the CNA |Personnel (approved only if Assisted Living Facilities) |physical Course teaches rescuers |the adult mental Situations and
consumer. |living; daily, hands-on|mental health requirements and a |taken by 1/1/2010). Other Note: Level Il Residential |interaction to effectively recognize  |health field such Working in the
Trainingis  |[licensed &  |care needed |institution to required 8-12 hour |approved courses for the Care Facility is a three to |techniques and treat adult as psychosocial System. Intentional
provided by  |registered by people in  |administer on-the-job Employment Specialist in six bed facility where designed to emergencies in the critical|rehabilitation, peer support is
the consumer |agencies. hospitals, medications orientation program |Maine include The New residents receive room  |reduce injury to [first minutes until mental health about relational
oras Createdin  |nursing accurately and  |provided by the England TACE Center, and board and services agall of the emergency medical recovery, and change; a
requested.  |2003 to facilities, safely, and licensed agency,  |USM course in Vocational needed. This includes  [participants in  |services personnel arrive. |trauma-informed| commitment to
replace doctor's certifies the CNA  |and consists of Counseling and Placement Adult Family Care Homes.|an encounter. services, and is mutuality,
Personal Care|offices. Works |to administer curriculum review, |in Rehabilitation, and UMF These facilities are required of negotiation,
Attendants  Junder the selected skills demonstration |course in Counseling & primarily agency owned newly hired noticing power
(PCA's)and |supervision of [noninjectable and an orientation to| Placement in Rehabilitation,| and operated and employ individuals dynamics, and a
Residential |a Registered |medicationsto  |the role of a HHA as three or more un-related providing transparent
Care Nurse. patients who are  |a member of the people. Level IV residential agreement that
Specialist I's 14 years of age  |multi-disciplinary Residential Care Facility services and both people
(RCS I's). and older, under  |teams working in the] is a facility with more than daily living (peers) are there to
the direct Medicare licensed 7 beds. They also provide support services| learn through the
supervision of a  |and state certified room and board and in Maine's adult process of their
licensed RN. home health and services as needed. mental health relationship.

hospice care
agency.

PNMIs are a type of
facility that accepts
MaineCare clients; PNMI |
IV match the definition of
Residential Care
Facilities.

Page 1

system.




A: Maine Direct Service Worker Training Programs (DRAFT Fall 2009/Muskie MPCA-0809) Presented Nov.30,2009

T o I - OQMHP-PNMI/
S 33| copa PSS CNA CNAM HHA Empl. Spec. DSP CRMA Mandt Course | CPRIFIrst Ald Course | 165 Gourse | MHRTI | MH Worker | OQMHP- CIPSS Ed Tech| Psych Tech |
% (MHRT-1) (MHRT-1) Day Trimt ADCA

3 NA Employment |Training Training requires: |Employment An Employment Specialist |[Employment requires: A Employment requires: 18 |Training Training requires None ~ |Employment  |Employment |Current valid Training requires: Training requires: |An ADCA is An Ed Tech | must|Requirements are high
gﬁ requires: 17 |requirement:  |Successful requires: CNA has graduated from high  |DSP has successfully yrs. old; training in DHHS |requires: None |ldentified requires: Must |requires: 18 [certification as a |None identified 18 years of age, |requiredtobea  |have a high school|school diploma or
< yrs. old min, [16yrs.old, |completion of CNA{requirements plus |school or acquired a GED. |completed the 45-hour Direct|facility, DHHS oversight. |identified complete years of age [Certified Nursing identifies selfas  |least 18 years of ~ |diploma or GED. |equivalent, good
iy Criminal high school  [training program, |successful Persons without a high Support Professional CNA - M's who want to documentation |and passa |Assistant as having received  |age, have ahigh  |AnEd Tech Il communication skills,
= background |diploma or listed on the CNA |completion of school diploma ora GED  [curriculum as adopted by~ |work in res. care need of reviewing the |criminal issued by the services for a school diploma or |must have two  |experience and/or
E check. GED, Regisry additional 12 hour  |who are currently providing | DHHS, or demonstrated CRMA training (regulation new provisional |background [Maine serious mental its equivalent, be  |years of post- education in mental
3 Complete read/write (background on-the-job training. |the services shall have 3 |proficiency through DHHS's [9/03). Recommended MHSS check. Must |Department of health issue, and a |employed at an secondary health preferred, not
g required English, check), equivalent years to obtain the approved Assessment of  |Prerequisites for the handbook with |complete the |Education. The commitment to agency, and education or 60  |required. Basic Life
E course within |background  [of one year or full- minimum educational Prior Learning; has a CRMA course: High the employer  |residential  |ideal candidate successfully provide the name ofjhours of approved |Support training may
s 3months of |check, time employment requirements. An background check consistent|School grad or equivalent; worker would also have complete all of the |the person who will |study in a related |be provided during
& employment. |physical exam |as a CNA, two Employment Specialist also|with Section 21.10-5; has an |18+ years; 10th grade or orientation  |a Mental Health certification be the applicant's |area. An Ed Tech |employee orientation.

Agency 8 hour|and required [references from has a background check  |adult protective and child  |higher reading level form for Rehabilitation requirements. certified clinical Il must have three

orientation  |immunizations [registered RNs. performed by the agency  |protective record check; is at|(TABE test); Speak, read MHRT I with |Technician supervisor, and years post

required if prior to clinical [Employment and has worked for a least 18 years of age; and  |and write English, Free of the employer [certification have paid an secondary

course not  |component.  [requires minimum of 1 year witha |has graduated from high communicable diseases, inorderto  |andfor application and education or 90

completed at |[Employment [successful of person or persons having a |school or acquired a GED.  |state bureau investigation begin working| psychiatric license fee under  |credit hours of

time of requires course disability in the work setting|Persons without a high SBI check; CNA registry asa experience. section 6215. approved study in

employment. |successful requirements and school diploma ora GED  [check. Once enrolled in provisional | (Riverview arelated area.

ACNAis completion of |continuing who are currently providing |the CRMA course, MHRT I. Psychiatric

approved to |course and  [education. the services must request a |participants must * Continued |Center: Career

work in a PSS|exam, written exemption from complete all classroom employment |Index).

position in placement on DHHS. Staff or and clinical components is contingent

Level IV CNA Registry subcontractors currently of the course in order to upon

Assisted and be in providing this service must  [obtain certification. successful

Living “good obtain the DSP certification completion of

Facilities. standing” or demonstrate proficiency training

status. through DHHS's approved required for
Assessment of Prior MHRT |
Learning within 1 year (2080 certification.

hours) of actual employment

from date of hire, or 3

calendar years, whichever is

less.
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Q NA 50 hrs. (40 hr |Effective 120 hours CNA requirements |Approximately 30 hours. | The DSP training process is |The CRMA programisa [Mandt training |CPR involves 4 hours of |The MHSS MRHT-1 See If an individual does  |Participants must  |No training Ed Tech I: High  [Internal orientation
é classroom  |1/1/10 anew [including 40 hours|plus 16 hrs. home |Participants must approximately 45 hours; Or |24 hour curriculum for the |generally lasts 3 |instruction time. curriculumis a |must requirements for |not have a relevant  |complete a three  [required, but must |School Diploma or |offered at the
T and 10 hour  curriculum will |1:1 work with health training successfully pass the demonstrated proficiency  [Level Il and Level IV days for all Successful completion  |35-40 hour successfully |CNA and MHRT Ifdegree, certification [hour Peer Support |have clinical GED, successful |psychiatric hospital.
s face to face [increase the [instructor in a provided by a course requirements. through DHHS's approved  [residential facilities that  |modules to be  |and an evaluation of course. complete test requires successful  |101 training as well |supervision. completion of Orientation includes
2 clinical program hours clinical setting licensed employer. Assessment of Prior are served by the Office offcovered. competency through Successful requirements completion of the ninejas ten days of PRAXIS exam Basic Life Support
o component) [from150to  |administering Learning. Successful Adults with Cognitive and |Successful testing, completion of  |in all required topic areas. These [classroom training after hire. Ed Techjtraining. The BLS
& standard. If > 180 medications, completion and an evaluation| Physical Disabilities. The |completion and |First Aid generally takes |requirements |courses. nine topic areas of | (participants may Il two years of ~ [training is designed to
= 20 hr. work in (90 hours certificate of of competency through CRMA 35-45 hour (35  |an evaluation of |3.5 hours. If individuals ~ [includes an training are not not miss more than post-secondary  |help healthcare
§ ares.care [theory, 20 completion stating testing minimum hours and 45 |competency become certified through |evaluation of standardized. atotal of 5 hours of education or 60  |professionals develop
= facility level IVIhours skills  |Board of Nursing maximum) curriculum is  [through testing. |the American Heart competency Individuals must pass |classroom training); hours of approved |the ability to recognize
g must take laboratory, and|approval. for all other level llland  |Note: Training |Association, they take a  |through testing. testing requirements |50 total hours of study in arelated |several life-threatening
3 PSS. Pass the] 70 hours Level IV facilities. hours could vary|combination of CPR and for the non- training Participants| area. Ed Tech Ill: |emergencies, provide
test. PSS clinical Participants must take a |depending on  |First Aid. Successful aggressive physical |must complete and Three years post |CPR, use an AED, and
offers 20 hr.  [practice) quiz after each of the whether an completion and an intervention program, |pass the final test. | secondary relieve choking in a
credit towards | Successful three units. They must  |individual takes |evaluation of competency CPR, and First Aid.  |the test is not education or 90  |safe, timely and
CNA course- |completion and| pass at 80% and one Mandt, Nappi, |through testing completed, the credit hours of effective manner. The
if taken within |an evaluation retake is allowed. CPI, oran entire training must approved study in |course is intended for
2 years of of competency Participants also must  |approved DHHS be repeated. arelated area. certified or
PSS through testing take a final exam. They |OAMHS noncertified, licensed
classftest. must pass at 80% and  [behavioral or nonlicensed
one retake is allowed. intervention healthcare
They are also graded on |program. professionals. The

participation and
demonstration of
medication administration
skills.

course lasts
approximately 4.5
hours. Participants
must pass a written
test (usually multiple
choice) and a practical
exam using a
mannequin.
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H NA Maine Dept of |Maine Dept of |Maine Dept of Maine Dept of Maine Department of Healtl The Direct Support This requirement is Maine Dept of |Maine Dept of Health & |Maine Dept of [Maine Dept off Psychiatric Maine Dept of Health |Maine Dept of Department of Each school American Heart
; Health & Education Education Education provides |and Human Services, Office]Professional Curriculumis  |implemented by the Health & Human|Human Services, Office of|Health & Human{Health & Centers employ |and Human Services {Health and Human [professional and  |district has Association offers BLS|
Q Human provides provides Curriculum, with of Adult Mental Health administered by the Department of Health and |Services, Office |Adult Mental Health Services, Office [Human Mental Health  |Children's Behavioral | Services-Office of [financial regulation; Jcommittees for an |course but certified
g Services, Curriculum,  [Curriculum, with  |review by the Maine | Services; and Adults with  |Behavioral Health Sciences |Human Services, of Adult Mental |Services oversees CPR  |of Adult Mental |Services, Workers. These |Health Services Adult Mental Health|Office of Licensing |Ed Tech chair trainers also offer the
g Office of with review by |review by the Board of Nursing  |Cognitive and Physical Institute, under a contract  |licensing and regulatory |Health Services |and First Aid requirements{Health Services |Office of are centers of  |oversees OQMHP-  |Services oversees |and Registration, [person. These course to psych techs
3 Licensing &  |the Maine Maine Board of Disabilities Services. with DHHS. services. oversees Mandt |for MHRT | workersin  Joversees MHSS|Adult Mental [treatment, PNMI requirements in|requirements for ~ |Board of Alcohol  |school district during their orientation
§ Regulatory  |Board of Nursing requirements for | collaboration with Muskie |requirements for|Health researchand  |collaboration with certification. and Drug committees in the place of
2 Services Nursing. Standardized MHRT | workers | School's Center for MHRT | workers|Services education for  |Muskie School's Counselors provide oversight |employment.
% oversees CNA Registry [Medication Course) in collaboration |Learning. in collaboration |oversees people with Center for Learning. and ensure that Ed]Hospitals that employ
Et standardized |administration: |as prescribed by with Muskie with Muskie MHRT | serious and The Department of Tech requirements|techs have oversight
curriculum  [Maine Dept of [the Maine State School's Center School's Center [requirements [persistent mental|Education oversees are being met. Theof the content
and training  [Health & Board of Nursing for Learning. for Learning.  |and illness. OQMHP-Day Maine Department |delivered during
qualifications [Human (MSBON). collaboration |Psychiatric Treatment of Education orientation.
Services, with Muskie [centers are requirements. Certification Office
Office of School's operated by the issues the Ed
Licensing and Center for ~ |Maine's technician
Regulatory Learning. Department of authorization.
Services. Health and
Human Services.
DHHS-OAMHS
oversees training
requirements.
5- § PSS - Listing |CNA Registry |CNA Registry CNA Registry None None None None None CFLhasan CFL hasan |CNA registry CFL has a database |CFL has a Board of Alcohol | Department of None
3 2 MHSS database{MHRT | MHRT | of OQMHP-PNMI database of CIPSS |and Drug Education keeps
< of certified database of |database at CFL |certified workers. workers Counselors registry |records of Ed
workers certified Tech's
workers certification.
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H NA Taught by Offered in Taught by Board |Taught by approved |Center for Community Individual agencies offer the | The program can only be |Training is Training is delivered by  |Training is MHRT | CNA courses are|Each agency that The Intentional No standardized ~ |Each school Hospitals that employ
e DHHS approved high |of Nursing licensed Inclusion (Maine's training. taught by DHHS approved]designed by certified instructors. delivered by |courses are |offered by employs OQMHP- | Peer Support training district provides  |psych techs offer the
§ approved schooland  |approved professional nurse - |Employment Curriculum for course providers. David Mandt  |Agencies coordinate and |MHSS certified |offered in approved high  |PNMI workers trains |training is offered individualized orientation, using
A trainers. PSS, |adult ed. and  [instructors. at licensed Medicare| Employment Support and delivered by]offer the training. trainers at individual school, adult ed.,|them in the nine by the Office of training to the Ed |certified BLS
%: Train the community  |Courses offered atjhome health Personnel, approved only if certified individual agencies that|and community |required areas. DOE |Adult Mental Health tech, based on the |instructors.
a trainer colleges, and |facilities, by adult |agencies. taken by Jan 1, 2010). instructors. agencies contract with |colleges and by |trains OQMHP-Day |Services in Ed Tech level, the
§ programs: by approved [education and Additional approved Individual the approved Treatment workers. [collaboration with work assignment
2 BHSI, employer sites |vocational courses include: The New agencies Department |employer sites. Shery Mead from (ie, working in a
K (Spurwink programs. England TACE (Technical coordinate and of Health and |MHRT | courses the Office of self-contained
Institute and Assistance and Continuing offer the training Human are offered in Consumer Affairs. classroom), and
University of Education) Center; USM Services- individual agencyl| In addition, the needs of the
Maine course-Vocational Office of settings that consumers students. There
Augusta) Counseling and Placement Adult Mental [contract with throughout Maine are no
in Rehabilitation, and UMF Health DHHS-OAMHS. helped to develop standardized
course- Counseling & Services. this trauma- training
Placement in Rehabilitation, informed requirements for
The following web-based curriculum. Ed Techs.
trainings have been
approved: Virginia
Commonwealth University
Supported Employment
Certificate; Virginia
Commonwealth University
supported employment for
individuals with mental
illness (OAMHS only); and
University of Georgia Job
Coach/Employment
Specialist Certification. If
taken by 8/1/2003, the
following courses are
approved: University of
Hartford CRP RCEP
certification, Southern
Maine Community College
Employment Specialist
course, BDL Employment
Specialist course, and
Goodwill Employment
Specialist Course.
o NA SacoRiver  |Portions of the |[No No Yes See |Notin Maine (See College of{None None Note: Online CPRis not  |No re- No No No The entire course is|N/A N/A No
% Education,  |course can be "Who Offers Training Direct Support for national an option for MHRT | certification not offered online,
ke Healing Spirit, |completed Courses." curriculum) credit requirements however, one of the
s Assistance  [through the requirements of the
> Plus (private |PSS program. CIPSSis to
providers) complete a web-
based training
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3 Trainers need |Qualified Intructors must be | The HHA orientation|Must be a trainer, instructorJA high school diploma/GED |The program can only be [Mandt trainers |CPR: Individuals usually |An Associate’s |Trainers have]See CNAand  |There are no Trainers are from |A certified clinical |There are no BLS instructors must
3 min. 2 yr. agency, DOE |approved by the |must be taught by a |or faculty member who and a resume noting 5 years |taught by trainers complete a5-  |start the process of Degree ina to meetthe |MHRT | trainer |standardized OAMHS and Office |supervisor must  |standardized have a current BLS
é degree in oversees: Board of Nursing |registered offers the course approved |of direct care experience OR |approved by the DHHS  |day training. becoming certified as Human Services|requirements [requirements  |requirements for of Consumer show proof of trainer provider status
2 health-related |offered in and have: a professional nurse by DHHS-OAMHS, Office  |an Associate’s Degree in the | Division of Licensing and |Qualifications ~ |CPR instructors by field and two  |for each OQMHP-PNMI Affairs. Consumers |clinically supervised|requirements. certification for at least
field + 3yrs. |approved high [current RN who has a minimum |of Cognitive and Physical |[human services field and a |Regulatory Services. are: completing the basic years of specific trainers. have inputon the  |work experience: |Ed Techs are 2 years, they must
adult ed. schooland |license, 2 years  |of 2 years of nursing|Disabilities Services, and  |resume noting 2 years of Demonstrate the|classes of Standard First |relevant work  [course (see curriculum and its 1000 hours fora  |supervised by score a minimum of
Experience. |adulted. and |clinical experience, at least |Maine Bureau of direct care experience; A ability to present|Aid with CPR/AED and  |experience, or |trainer delivery. No licensed classroom 90% on the written
The Train-the-Jcommunity  |experience, 1 year of which has |Rehabilitation Services. resumel/letter detailing 2 to small and CPR-Infant/Child. five years of  |requirements specific trainer Psychologist, teachers, examination during
Trainer colleges (base |teaching been in the provision years of experience training medium sized  |Afterward, individuals whojrelevant for MHSS, requirements are  |Registered Clinical |principals, and training without
program- 3 |rate by cost of |experience, of home health care, adult learners OR copies of groups (up to 20|want to become experience. Mandt, CPR, identified. Nurse Specialist, |depending on workjremediation, they musf
days. Day CNA written training evaluations; Current people); ability |instructors must take: Two years of  |First Aid and Clinical assignment, the  |have a completed
1:Principles of|program/not  |recommendations. letter of reference; and to maintain A. First Aid/CPR/AED recent CRMA) Professional Director of Special |instructor candidate
Adult per credit hr at |Evidence of successful completion of balance while  |Instructor Pre-Course experience in Counselor, Clinical |Education. application, and should
Learning. Dayfthe college); |continuing either the APL or the in-class| moving; ability to| Testing training adult Social Worker or be at least 16 years of
2: PSS Qualifications |education and (48 hour) DSP training. To maintain B. Fundamentals of learners. any other licensed age.
curriculum  |of trainer = RN |Baccalaureate become a Provisional balance while  |Instructor Training Two current or certified mental
contentand [+ 2yrs. degree Instructor, the above being pushed or |C. First Aid/CPR/AED letters of health professional
the Paperworklexperience in [recommended. requirements must be met pulled; ability to |Instructor Course recommendatio that is qualified to
process. Day |LTC services; and given the lack of read and write  |First Aid: First |n from an provide alcohol and
3:Curriculum |complete train availability of a Train-the- English ata Aid instructors usually  |agency drug services at an
delivery and a[the trainer Trainer experience; the functional level |start by becoming certifiedadministrator independent level. |
demonstration|class (8 hrs.) applicant must be able to co- in human in the basic classes of  [supervisor, currently a licensed
of teach all 14 modules with a service settings; |Standard First Aid with  |colleague, or LADC, 4000 hours
Participant's DSP certified Senior or ability to treat  |CPR/AED and CPR- recent recipient with high school
skills in Professional Instructor. others with Infant/Child. individuals  |of training. diploma or GED,
training. dignity and who want to become A commitment 2000 hours with
respect. instructors must take: A. [to offer the Associate or
Cleared by First Aid/CPR/AED MHSS training Bachelor's degree,
agency Human |Instructor Pre-Course two times per or 1000 hours with
Resources Testing; year and to a Master's degree.
Department ; no |B. Fundamentals of participate in They must also
restrictions or  |Instructor Training; ongoing Quality show proof of
limitations. C. First Aid/CPR/AED Assurance education.
Re-certification |Instructor Course. Trainers must
for trainersis  [Authorized instructor become re-
every two years |certification is valid for twocertified once
for 1-3days.  |years. every two years.

Re-certification
training is % dayj
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Dav Trimt
Q 12 hrslyr. by |12 hrs./yr 12 hrs./yr. as CNA|12 hrs./yr. of in- No recertification No requirement 8hrsin2yrs. Individuals must |CPR: If individuals are ~ |No re- Individuals  |See CNAand  |The non-aggressive |In order to earn and|12 contact hours of | The individual The BLS must be
%- regular. of  |continuing ed |with service training. requirements be re-certified  |certified through the certification must be re- |MHRT | Trainer |[physical intervention |maintain continuing must have taken every two years.
5 facility for in- |and.; work minJrecommendation each year. American Red Cross, theyJrequirements  |certified each |Recert program, CPR, and |certification, education must be |completed 3 Recertification lasts
= service 8 hrs./2 yrs as [that 4 of the hours Length of time | must become re-certified year for requirements  |First Aid must be kept|participants must |completed once  |semester hour approximately 4 hours,|
% (original) aCNA. be devoted to for re- annually. If individuals Mandt (or current (see complete Peer every two years to |credits (or their
fg” curriculum topics pertinent to certification is |are certified through the other DHHS requirements for Support 101, maintain equivalent: 4.5
3 being medication usually one-day. | American Heart approved Mandt, CPR, and Firs§complete the certification. CEU's or 45
§ reviewed. administration, If certification ~ |Association, they take a program), Aid). application process,| clock/contact
@ Changes to and active lapses, they CPR and First Aid CPR, First participate in a Web hours at the end of]
add a mental/ status/good must repeat the [combination of training Aid, and training, complete five years to renew|
behavioral standing on the full training with |and they must become re- CRMA. 10 days of their certification.
health CNA Registry. an approved  |certified every two years. classroom training, Training for
component is program. Re-certification training complete the final continuing ed
expected. generally takes a ¥ a day, test, engage in requirements must
If certification lapses, they quarterly co- be education
must repeat the full supervision (1 time related to the
training with an approved per quarter), subject area that
program. First Aid: If complete two could be part of a

individuals are certified
through the American Red|
Cross, they must become
re-certified every three
years. If individuals
become certified through
the American Heart
Association, they must
become re-certified every
two years. Re-certification
generally takes less than
a2 day. If certification
lapses, they must repeat
the full training with an
approved program.

continued education
classes per year,
and deliver 75
hours of peer
support per year
(documented
quarterly).

traditional school
setting.
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