
 
 
 
 
 

Attachment A 
 
Informing Packet 



What is a Healthy Visit? 
 
It is a visit to your primary care provider or a 
dentist when your child is not sick or hurt. 
 
 
 
Why should I take my child for 
Healthy Visits? 
 
• It’s the best way to catch health and dental 

problems early, when they are easier to fix. 
• You will find out more about how to keep 

your child healthy. 
• You will get to know your primary care 

provider and your dentist. 
 
 
 
How do I get these services for my 
child? 
 
Call your primary care provider or dentist to 
make  appointments for Healthy Visits.  
Sometimes it takes many months to get  
appointments, so be sure you call early. 

It may be hard to find a primary care provider 
or a dentist.  MaineCare Member Services can 
help.  
 

 
Call MaineCare Member Services 

1-800-977-6740 
TDD/TTY  1-800-977-6741 

Monday, Wednesday  8am-6pm 
     Tuesday, Thursday, Friday  8am-5pm 

 
 
 
What happens at a Healthy Visit to 
the dentist? 
 
Your child’s teeth and gums will be checked 
to make sure they are healthy. 
 
Your child should go to the dentist for Healthy 
Visits starting at age 3.  MaineCare will pay 
for:  

• teeth cleanings 2 times a year,  

• x-rays and fillings, 

• fluoride treatments,   

• other care the dentist says is necessary. 
 
 
 
Other ways MaineCare can help: 
  
We will send you reminders about when to 
take your child for Healthy Visits.  Call us if 
you need help with: 

• making appointments for Healthy Visits 
for your child,  

• setting up rides for you to get to Healthy 
Visits, 

• explaining what your primary care 
provider or dentist wants you to do for 
your child. 

Sometimes MaineCare Member 
Services can help you get things you 
need for your child that are not 
usually covered.   
 
For example, we may be able to buy a helmet 
for a child who has seizures.  Services like this 
are called Optional Treatment Services. Call 
MaineCare Member Services to find out how 
to get these services for your child. 
 
 
  
           
 
 
 

 
 
 
 
 
 
 

Call MaineCare Member Services 
Toll Free 

1-800-977-6740 
TDD/TTY  1-800-977-6741 

Monday, Wednesday  8am-6pm 
Tuesday, Thursday, Friday 8am-5pm 

 
 
The Department of Health and Human Services does 
not discriminate on the basis of disability, race, color, 
creed, gender, age or national origin in its programs or 
services. 

What happens at a Healthy Visit with
your primary care provider depends
on your child's age.

At all Healthy Visits your child will get:

a complete physical, which is a check of 
your child's body, and 
a check on how your child is growing in 
other ways, like:

rolling over when she's a baby, 
talking when he's a toddler, 

making friends when she goes to school, 

learning safe behaviors when he's a teen,

doing other things children and teens of
the same age do.

At some Healthy Visits your child will get:

shots and a lead poisoning check,

vision and hearing tests,

teeth and gums checked.

At every Healthy Visit you can ask your
primary care provider or dentist all the
questions you have about your child's
growth and health.

•

•

•
•

•

MaineCare benefits can help you 
keep your child mentally healthy too.
If you are worried about your child's mental
health or behavior, you may be able to get
help like in-home care or counseling.  Talk to
your primary care provider.

You may also call the Maine Department of
Behavioral and Developmental Services.
Their offices are listed below.  Call the one
nearest you or the state-wide number: 1-800-
588-5511.  For the deaf or hard of hearing, 
TDD/TTY:1-207-287-2000.

Or call MaineCare Member Services and we
will explain how you can get the services you
need. 

To contact the Maine Department of
Behavioral and Developmental Services in:

York, Cumberland County 1-800-492-0846
Portland 822-0126        
TDD/ TTY: 207-822-0272

Androscoggin, Franklin, Kennebec, Knox,
Lincoln, Oxford, Sagadahoc, Somerset,
Waldo County
Augusta Area: 1-800-866-1814 or 287-7130
TDD/TTY: 207-287-8126
Lewiston Area: 1-800-866-1803 or 753-9100
TDD/TTY: 207-753-9102

Aroostook, Hancock, Penobscot,
Piscataquis, Washington County
Bangor Area: 1-800-963-9491 or 941-4360 
TDD/TTY: 207-941-4392
Presque Isle Area: 1-800-767-9857  
or 554-2100    
TDD/TTY: 207-764-2017

Healthy Visits
for MaineCare Members 

under 21

Call MaineCare Member Services
Toll Free

1-800-977-6740
TDD/TTY 1-800-977-6741

Monday, Wednesday  8am-6pm
Tuesday, Thursday, Friday  8am-5pm

Maine Department of Health and Human
Services 

MaineCare
Health Care for Maine People









 

 

Department of Health and Human Services 
MaineCare Services 

442 Civic Center Drive 
# 11 State House Station 

Augusta, Maine  04333-0011 
Tel: (207) 287-2674; Fax: (207) 287-2675 

TTY: 1-800-423-4331 

 

Caring..Responsive..Well-Managed..We are DHHS. 

New Informing Letter 

          Date:  

 

  

 

 

Dear  

 

MaineCare is a program that pays for benefits including health and dental care.  This is a letter about 

MaineCare Member Services for members under age 21. 

This is what MaineCare Member Services will do for you: 

Send you letters to remind you to set up an appointment for «PAT_FIRST_NAME» to see the health care 

provider or dentist.  In every letter, there will be a card you can use to get in touch with MaineCare Member 

Services. 

Call us or send in the card that comes with your letter and MaineCare Member Services can help you to: 

• Find a provider; 

• Set up appointments and get rides for your child to get to appointments; 

• Answer your questions about MaineCare; 

• Understand any orders or treatments a provider gives you; 

• Get some things MaineCare does not usually pay for and the provider says your child needs.  MaineCare 

must approve services or supplies not usually covered. 

Remember, all of the MaineCare Member Services are free. 

This is when we are open: 

Monday 8:00 a.m. to 6:00 p.m. Thursday 8:00 a.m. to 5:00 p.m. 

Tuesday 8:00 a.m. to 5:00 p.m. Friday 8:00 a.m. to 5:00 p.m. 

Wednesday 8:00 a.m. to 6:00 p.m.   

 

Our number is 1-800-977-6740, or if you are deaf or hard of hearing and have a TTY machine, call the 

TDD/TTY line at 1-800-977-6741. 

 

Wishing you good health, 

 

 

 

MaineCare Member Services 
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