BEHAVIORAL AND DEVELOPMENTAL SERVICES
SERVICE DEFINITIONS

MAINE
ACTIVITY [SERVICE SERVICE CARE PROC PERFORMANCE |LICENSING
NUMBER |CATEGORY POPULATION |DEFINITION SECTION |CODE INDICATOR CATEGORY
1100(COMMUNITY INTERACTION
1101|Social Clubs and General Social, recreational, leisure and NO N/A
Drop-In Centers related services provided from a fixed |MAINE
location. CARE
SERVICE
Adult Mental |Social, recreational, leisure and NO N/A Social Club
Health related services provided from a fixed |MAINE
location, or peer-run services CARE
regardless of location. SERVICE
Adult Mental |Social, recreational, leisure and NO N/A
Retardation related services provided from a fixed |MAINE
location, or peer-run services CARE
regardless of location, which allows |SERVICE
opportunities that support community
integration and recovery.
Chidrer's _[Notused I R R
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BEHAVIORAL AND DEVELOPMENTAL SERVICES
SERVICE DEFINITIONS

MAINE
ACTIVITY [SERVICE SERVICE CARE PROC PERFORMANCE |LICENSING
NUMBER |CATEGORY POPULATION |DEFINITION SECTION |CODE INDICATOR CATEGORY
1102|Recreation, Social General Social, recreational, leisure and
and Leisure related services provided on an
interim, ad hoc, individualized,
episodic basis. Often provided for
part-year, specific activities.
Adult Mental [Social, recreational, leisure and Recreation
Health related services provided on an
interim, ad hoc, individualized,
episodic basis. Often provided for
part-year, specific activities.
Adult Mental |Social, recreational, leisure and
Retardation related services provided on an
interim, ad hoc, individualized,
episodic basis. Often provided for
part-year, specific activities.
Children's Social, recreational, leisure and Recreation

related services provided on an
interim, ad hoc, individualized,
episodic basis. Often provided for

part-year, specific activities, such as
summer camp, therapeutic recreation
and social/group activities for children

and youth.

1100: PAGE 2 OF 48

SFY04



BEHAVIORAL AND DEVELOPMENTAL SERVICES
SERVICE DEFINITIONS

MAINE
ACTIVITY [SERVICE SERVICE CARE PROC PERFORMANCE|LICENSING
NUMBER |CATEGORY POPULATION |DEFINITION SECTION |CODE INDICATOR CATEGORY
1103|Peer Support General services to support the development
or maintenance of self help and/or
peer groups and similar services.
Adult Mental |peer-run services to support the Peer Support
Health development or maintenance of self
help and/or mutual support groups
and similar services. May include
such activities as peer companion
programs, one-to-one support,
clearing house for mental health
information, training and meeting
places, empowerment skills,
volunteerism, etc.
Adult Mental |Definition from Dave G
Retardation
Children's staff and/or monies to promote and Otherl/info &
assist the development and Referral

maintenance of self help groups for
parents and/or siblings of children
who have special needs, and parent
to parent networks, which conduct
mutual support and education,
advocacy and public awareness
activities. Youth/consumer self help
groups include youth peer helper
programs in schools or other settings
which integrate children with special
needs and children from the general
population.
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DEPARTMENT OF BEHAVIORAL AND DEVELOPMENTAL SERVICES
SERVICE DEFINITIONS

ACTIVITY
NUMBER

SERVICE
CATEGORY

SERVICE
POPULATION

DEFINITION

MAINE
CARE
SECTION

PROC
CODE

PERFORMANCE
INDICATOR

LICENSING
CATEGORY

1200

COMMUNITY SUPPORT SERVICES

1201

ACT General

an intensive service provided by
multidisciplinary teams that assume
comprehensive clinical responsibility
for persons with persistent mental
illness and a history of failure in other
treatment approaches. They have 24
hour, 7 day responsibility for their
clients.

Adult Mental
Health

a self contained service with fixed
point of responsibility for providing
treatment, rehabilitation and support
services to people for whom other
treatment approaches have been
unsuccessful. Itis provided by
multidisciplinary teams on a 24 hours
per day, 7 day a week basis. The
multidisciplinary teams must include
a psychiatrist, psychiatric nurse,
certified rehab counselor or certified
employment specialist, and a
substance abuse counselor; they
may include an occupational
therapist/registered, MHRT/C,
psychologist and LCSW. Staff to
recipient ratio is not more than 1:10.

17.04-4

ACT

Adult Mental
Retardation

NOT USED
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DEPARTMENT OF BEHAVIORAL AND DEVELOPMENTAL SERVICES
SERVICE DEFINITIONS

ACTIVITY (SERVICE SERVICE DEFINITION MAINE PROC PERFORMANCE |LICENSING
NUMBER |CATEGORY POPULATION CARE CODE INDICATOR CATEGORY
SECTION
Children's a twenty-four (24) hour, seven (7) 65.04- ZNC16 |ACT
days a week intensive service 2(F);
provided by multidisciplinary teams  |65.04-3J

which may include psychiatrists,
advanced practice psychiatric and
mental health nurses, clinical social
workers, psychologists, licensed
clinical professional counselors, and
licensed substance abuse
counselors. These teams, under the
direction of an independently licensed
mental health professional and
utilizing a team-to-client ratio of not
more than 1:30, assume
comprehensive clinical responsibility
for eligible children/adolescents, ages
birth through 20, with emotional
disturbance, behavioral disorder or
mental illness as defined under
Section 65.04-2(F). These eligible
children/adolescents must have a
documented history of failure in other
treatment approaches
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DEPARTMENT OF BEHAVIORAL AND DEVELOPMENTAL SERVICES
SERVICE DEFINITIONS

ACTIVITY [SERVICE SERVICE DEFINITION MAINE PROC PERFORMANCE [LICENSING
NUMBER |CATEGORY POPULATION CARE CODE INDICATOR CATEGORY
SECTION
1202|Children's General
Community
Support/Adult
Intensive Community
Integration Services
Adult Mental [Similar to ACT but not provided on a |17.04-2 Intensive
Health 24 hour per day 7 day a week basis. Community
Services are provided by a Integration
multidisciplinary team, including a
psychiatric nurse, MHRT/C and
psychiatrist.
Adult Mental
Retardation NOT USED
Children's Child and Family Community 65.04-3G El (for Early
Support Services for persons twenty Childhood

(20) years of age or less which
provide family support (if
appropriate), promote community
integration and continuity of care,
reduce symptoms, and maintain
quality of life and family intactness
among children and adolescents who
have emotional disturbance

Therapies) or
Other (for Child &
Family
Community
Support)
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DEPARTMENT OF BEHAVIORAL AND DEVELOPMENTAL SERVICES
SERVICE DEFINITIONS

ACTIVITY
NUMBER

SERVICE
CATEGORY

SERVICE
POPULATION

DEFINITION

MAINE
CARE
SECTION

PROC
CODE

PERFORMANCE
INDICATOR

LICENSING
CATEGORY

1203

Children's Case
Management/Adult
Community
Integration

General

a professional service provided by
trained staff to identify the needs of
consumers and the services to meet
the needs; to coordinate, oversee
and monitor a treatment /care/service
plan

Adult Mental
Health

the identification, assessment,
planning, linking, monitoring, and
evaluation of services and supports
needed by a person with severe and
disabling mental illness or a Class
Member. Services require the active
participation of the person or
guardian. Services provided by a
social services or health professional,
or other qualified staff, to identify the
medical, social, educational and other
needs of the eligible client, perform
intake/assessment, develop an
individual support plan, identify the
services necessary to meet those
needs, facilitate access to those
services, coordination/advocacy,
monitoring, and evaluation .

17.04-1

Community
Integration

Adult Mental
Retardation

a professional service provided by
trained staff of contracted agencies,
to identify the needs of consumers
and the services to meet the needs;
to coordinate, oversee and monitor a
treatment /care/service plan

13.05
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DEPARTMENT OF BEHAVIORAL AND DEVELOPMENTAL SERVICES
SERVICE DEFINITIONS

ACTIVITY [SERVICE SERVICE DEFINITION MAINE PROC PERFORMANCE [LICENSING
NUMBER |CATEGORY POPULATION CARE CODE INDICATOR CATEGORY
SECTION

Children's services provided by a social services 13.12 Case
or health professional, or other management
qualified staff, to identify the medical,
social, educational and other needs
of the eligible client, identify the
services necessary to meet those
needs, and facilitate access to those
services. Case management
consists of intake/assessment, plan
of care development,
coordination/advocacy, monitoring,
and evaluation. In addition, "other"
includes vocational services.

1204|Home-Based Family [General
Services

Adult Mental |NOT USED

Health

Adult Mental |NOT USED

Retardation

Children's Home-based family services are Section 37 HBFS

intensive, short-term, crisis-oriented
counseling services provided in the
recipient's home to prevent the
removal of the child from the home
and to facilitate return to the home.
These services are provided by a
team of counselors for the evaluation,
diagnosis and treatment of mental
disorders or conditions.
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DEPARTMENT OF BEHAVIORAL AND DEVELOPMENTAL SERVICES
SERVICE DEFINITIONS

ACTIVITY [SERVICE SERVICE DEFINITION MAINE PROC PERFORMANCE [LICENSING
NUMBER |CATEGORY POPULATION CARE CODE INDICATOR CATEGORY
SECTION
1205|Behavioral General
Health/Daily Living
Support
Adult Mental [Daily Living Support Services 17.04-5 Daily Living Skills
Health designed to assist an individual to
maintain the highest level of
independence possible through
personal supervision and therapeutic
support in order to maintain skills of
daily living. The services are
provided in individuals own homes or
temporary living quarters consistent
with an individualized support plan.
Adult Mental |NOT USED
Retardation
Children's Children's behavioral health services |Section 65 Behavioral Health

are habilitative services provided to a
child in his/her home or community
setting which focus primarily on
behavior management, increased
skill development, and physical
development activities. The goal of
these services is a demonstrated
increase in a child's level of function,
increased skill development and a
decrease in maladaptive behaviors.
The utilization of the family,
parent/guardian, and the family's
natural supports is encouraged.

Services
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DEPARTMENT OF BEHAVIORAL AND DEVELOPMENTAL SERVICES
SERVICE DEFINITIONS

ACTIVITY [SERVICE SERVICE DEFINITION MAINE PROC PERFORMANCE [LICENSING
NUMBER |CATEGORY POPULATION CARE CODE INDICATOR CATEGORY
SECTION
1206|ICF MR Day General
Programming
Adult Mental [NOT USED
Health
Adult Mental |DEFINITION NEEDED
Retardation
Children's NOT USED
1207|Respite General planned or unplanned temporary care
of a consumer for the purpose of
providing relief to the primary
caregiver or consumer
Adult Mental |planned or unplanned temporary care Respite
Health of a consumer for the purpose of
providing relief to the primary
caregiver or consumer
Adult Mental |Same as 1817
Retardation
Children's planned temporary care of an Respite
individual with developmental or
emotional/behavioral disabilities for
the purpose of providing relief to the
primary care giver. Services are
provided in theparent's home or at
the home of a provider who may be
certified or chosen by the family.
While in respite care, a child receives
care that addresses the health,
behavioral, and daily living needs of
the child.
1208|Family Support General
Adult Mental [not used
Health
Children's not used
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DEPARTMENT OF BEHAVIORAL AND DEVELOPMENTAL SERVICES SFY04
SERVICE DEFINITIONS

Adult Mental [This funding is intended to go directly
Retardation to families for their own discretionary
use, whether it be for respite, a ramp
or a vacation. Funds awarded to
families are to be used for the
purchase of goods or services that
enhance their ability to remain as a
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DEPARTMENT OF BEHAVIORAL AND DEVELOPMENTAL SERVICES
SERVICE DEFINITIONS

ACTIVITY [SERVICE SERVICE DEFINITION MAINE PROC PERFORMANCE |LICENSING
NUMBER |CATEGORY POPULATION CARE CODE INDICATOR CATEGORY
SECTION
1209|Wraparound or General monies used to purchase one time or
Flexible Funds very short term individualized
services not available through
existing channels
Adult Mental [monies used to purchase one time or Wrap (financial)
Health very short term items not available
through existing resources
Adult Mental |FROM DAVE
Retardation
Children's funds used to purchase one time or Flex (financial)
very short term individualized
services for which there is a
demonstrated need but funding is not
availabe through categorical and/or
other funding sources.
1210|OQutreach General efforts to engage people who are not
receiving services, for the purpose of
assessing and providing services
Adult Mental |NOT USED
Health
Adult Mental |NOT USED
Retardation
Children's efforts to engage people who are not Other

receiving services, for the purpose of
assessing and providing services
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DEPARTMENT OF BEHAVIORAL AND DEVELOPMENTAL SERVICES
SERVICE DEFINITIONS

ACTIVITY [SERVICE SERVICE DEFINITION MAINE PROC PERFORMANCE [LICENSING
NUMBER |CATEGORY POPULATION CARE CODE INDICATOR CATEGORY
SECTION
1211|Warm Lines General
Adult Mental [A service distinct from a crisis service Other
Health which may be consumer or agency
operated. Designed for the purpose
of offering support to consumers to
reduce impact on crisis service to
help consumers better cope with their
issues.
Adult Mental [NOT USED
Retardation
Children's NOT USED
1212|Day Habilitation General
Adult Mental [NOT USED
Health
Adult Mental [same as 1206, 1804 Section 21
Retardation (1804)
Children's In-Home Supports - Children's Section 24 Children's Day

habilitation services. FSD in-home
supports are those services or
training for children with mental
retardation and autism spectrum
diagnosis that focus primarily upon
behavior management and physical
development to promote self
maintenance, physical fithess, self-
awareness, self-motivation, and to
address sensory, motor and
psychological needs. These
services are provided in the child's
home or community setting.

Habilitation
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DEPARTMENT OF BEHAVIORAL AND DEVELOPMENTAL SERVICES
SERVICE DEFINITIONS

ACTIVITY [SERVICE SERVICE DEFINITION MAINE PROC PERFORMANCE [LICENSING
NUMBER |CATEGORY POPULATION CARE CODE INDICATOR CATEGORY
SECTION
1213|Skills Development [General
Adult Mental |Teaching based services that assist [17.04-6 Daily Living Skills
Health individuals increase their
independence by learning new skills
and accessing the community
resources, including connecting with
natural supports.
Adult Mental |NOT USED
Retardation
Children's NOT USED
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DEPARTMENT OF BEHAVIORAL AND DEVELOPMENTAL SERVICES

SEVICE DEFINITIONS

ACTIVITY [SERVICE SERVICE DEFINITION MAINE PROC PERFORMANCE|LICENSING
NUMBER |CATEGORY POPULATION CARE CODE INDICATOR CATEGORY
SECTION
1300|CRISIS SERVICES
1301|Crisis Stabilization - |General
In Home
Adult Mental |personal supervision and therapeutic {65.05-3D Crisis
Health support services provided to an adult
during a psychiatric emergency.
These services are provided primarily
in client homes or in the community
Adult Mental |state agency operated
Retardation
Children's personal supervision services and 65.04-3D Crisis

therapeutic supports provided to a
child during a psychiatric emergency
and for a time limited post-crisis
period during which the child’'s
condition is being stabilized. These
services are provided primarily in the
client's home or in the community.
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DEPARTMENT OF BEHAVIORAL AND DEVELOPMENTAL SERVICES

SEVICE DEFINITIONS

ACTIVITY [SERVICE SERVICE DEFINITION MAINE PROC PERFORMANCE|LICENSING
NUMBER |CATEGORY POPULATION CARE CODE INDICATOR CATEGORY
SECTION
1302|Crisis Stabilization - [General
Mobile Response
Adult Mental |Mobile response are those services [65.05-3 A Crisis
Health that include outreach crisis and C
intervention to home, work, street,
emergency shelter or other setting,
available on a 24-hour, seven-day a
week basis. Covered services
include direct telephone contacts and
face-to-face contact with consumers,
to include assessment, evaluation,
referral and follow up if needed.
Adult Mental |state agency operated
Retardation
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DEPARTMENT OF BEHAVIORAL AND DEVELOPMENTAL SERVICES

SEVICE DEFINITIONS

ACTIVITY [SERVICE SERVICE DEFINITION MAINE PROC PERFORMANCE|LICENSING
NUMBER |CATEGORY POPULATION CARE CODE INDICATOR CATEGORY
SECTION
Children's Mobile response are those services [65.04-3 A Crisis
that include outreach crisis and C

intervention to home, school, street,
emergency shelter or other setting,
available on a 24-hour, seven-day a
week basis. Covered services
include direct telephone contacts with
both the child and the child’s legally
responsible party when at least one
face-to-face contact is made with the
child within seven (7) days of the first
contact related to the crisis resolution
service. A written plan of care for the
child must be developed and
reviewed with the family within thirty
(30) days after the initial crisis event.
When face-to-face contact with the
child is indicated, services also
include assessment, evaluation and
referral, as needed.
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DEPARTMENT OF BEHAVIORAL AND DEVELOPMENTAL SERVICES

SEVICE DEFINITIONS

ACTIVITY [SERVICE SERVICE DEFINITION MAINE PROC PERFORMANCE|LICENSING
NUMBER |CATEGORY POPULATION CARE CODE INDICATOR CATEGORY
SECTION
1303|Crisis Stabilization - [General
Residential Facility
Adult Mental |short term, highly supportive and 65.05-3D |Z4169 Crisis
Health supervised residential settings where
an individual in psychiatric crisis can
become stabilized and readjust to
community living. Components of
service include monitoring of
behaviors, therapeutic interventions,
supportive counseling, coordination
with other community-based services,
and supervision to assure personal
safety.
Adult Mental [state agency operated
Retardation
Children's personal supervision services and 65.04-3D |Z4186 Crisis
therapeutic supports provided to a
child during a psychiatric emergency
and for a time limited post-crisis
period during which the child’s
condition is being stabilized in a
community crisis stabilization facility
operated by and under the
supervision of a contracted crisis
services provider.
1304|Telephone Services |[General
Adult Mental Crisis
Health
Adult Mental
Retardation
Children's Crisis
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DEPARTMENT OF BEHAVIORAL AND DEVELOPMENTAL SERVICES
SERVICE DEFINITIONS

ACTIVITY [SERVICE SERVICE DEFINITION MAINE PROC PERFORMANCE|LICENSING
NUMBER |CATEGORY POPULATION CARE CODE INDICATOR CATEGORY
SECTION
1500 OUTPATIENT AND PROFESSIONAL SERVICES
1501|Alternative Therapies|General unique, highly individualized services |NO Outpatient and
that may be purchased pursuantto [MAINE Professional
an individual care plan CARE
SERVICE
1502|Clinical Consultation [General
Adult Mental [Specialized professional Outpatient and
Health servicesprovided to individuals with Professional
specific clinical needs that cannot be
met through other types of treatment.
These services are provided by
specifically qualified/licensed
individuals.
Adult Mental
Retardation
Children's Clinical consultation services involves Outpatient and

work with families, teachers and
other school personnel, and in the
community at large. Services shall
include support and training for
families to increase their child's
communication, social, vocational
and other skills; asisting teachers
with behavioral/skill teaching and
modeling; sharing consistent
information/strategies among parents
and providers; assisting with
functional activities in community
settings.

Professional
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DEPARTMENT OF BEHAVIORAL AND DEVELOPMENTAL SERVICES
SERVICE DEFINITIONS

ACTIVITY [SERVICE SERVICE DEFINITION MAINE PROC PERFORMANCE|LICENSING
NUMBER |CATEGORY POPULATION CARE CODE INDICATOR CATEGORY
SECTION
1503|Day Treatment/Day |General
Support
Adult Mental [Services designed to assist the 17.04-7 Day Support
Health individual in the acquisition, retention,
or improvement of self-help,
socialization and adaptive skills.
These are provided in an agency
environment and most often in a
group setting.
Adult Mental [not used.
Retardation
Children's the structured developmental or 65.04-3B Outpatient and

rehabilitative programs designed to
improve a child's functioning in daily
living and community living. To be
reimbursable, Day Treatment
Services must have the primary
purpose of diagnosis, treatment, or
rehabilitation of a mental disorder or
a dysfunction resulting from a mental
disorder. Programs commonly
include a mixture of individual, group,
and activities therapy, and may also
include therapeutic treatment
oriented toward developing a child's
emotional and physical capability in
areas of daily living, community
integration and interpersonal
functioning. Services will be provided
as prescribed in the treatment plan
and may include elements of partial
hospitalization services.

Professional
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DEPARTMENT OF BEHAVIORAL AND DEVELOPMENTAL SERVICES
SERVICE DEFINITIONS

ACTIVITY [SERVICE SERVICE DEFINITION MAINE PROC PERFORMANCE|LICENSING
NUMBER |CATEGORY POPULATION CARE CODE INDICATOR CATEGORY
SECTION
1504|Diagnosis and General comprehensive evaluation to provide
Evaluation recommendations for treatment and

service needs

Adult Mental Outpatient and

Health Professional

Adult Mental [Dave's definition

Retardation

Children's Comprehensive evaluations may Outpatient and
include psychiatric, psychological, Professional
personality, family/social, child
developmental, educational,
language, intelligence, and
supplemental assessments.
Evaluations provide treatment and
skill-building recommendations and
objectives and may also include
identification and screening in school
and primary medical care settings.

1505|Dental Services General
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SERVICE DEFINITIONS

ACTIVITY
NUMBER

SERVICE
CATEGORY

SERVICE

POPULATION

DEFINITION

MAINE
CARE
SECTION

PROC
CODE

PERFORMANCE
INDICATOR

LICENSING
CATEGORY

1506

Individual and Group

Counseling

General

a method of treatment of mental
disorders using the interaction
between a therapist and a patient to
promote emotional or psychological
change to alleviate mental disorder.
My be provided in one-on-one
sessions or in group sessions.
Services are provided by
independently licensed practitioners
within the scopes of their professional
practices.

Adult Mental
Health

professional assessment, counseling,
and therapeutic services to adults,
the purposes of which are to promote
positive orientation, relief of excess
stress, and growth toward more
integrated and independent levels of
functioning.

65.05-3B

Outpatient and
Professional

Adult Mental
Retardation

not used
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DEPARTMENT OF BEHAVIORAL AND DEVELOPMENTAL SERVICES
SERVICE DEFINITIONS

ACTIVITY [SERVICE SERVICE DEFINITION MAINE PROC PERFORMANCE|LICENSING
NUMBER |CATEGORY POPULATION CARE CODE INDICATOR CATEGORY
SECTION
Children's Children's Outpatient Services Children's Outpatient;

include professional assessment, OoP El (Infant MH

counseling and therapeutic services [65.04-3F &/or infant/toddler

to children, the purposes of which are |Family group)

to promote positive orientation, relief |Psychoed

of excess stress, and growth toward |65.04-1E

more integrated and independent and

levels of functioning. Family 65.04-3I

Psychoeducation Treatment Couns'ing

Program Services are provided to Services

those eligible children as defined in  |37.01-8

Section 65.04-1(E) in multi-family
groups and single family
sessions.Counseling Services
engage the recipient and, if
appropriate, family members in
problem-solving discussions about
mental health problems. The goal of
such counseling is to promote in the
recipient positive orientation, relief of
excess stress, and growth toward
more integrated and independent
levels of functioning. Services are
delivered through a scheduled series
of evaluation intervention, and
treatment processes. Their purpose
is to identify and then treat the
developmental and emotional needs
and problems of the recipient.
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DEPARTMENT OF BEHAVIORAL AND DEVELOPMENTAL SERVICES
SERVICE DEFINITIONS

ACTIVITY [SERVICE SERVICE DEFINITION MAINE PROC PERFORMANCE|LICENSING
NUMBER |CATEGORY POPULATION CARE CODE INDICATOR CATEGORY
SECTION
1507|Medication Services [General
Adult Mental [Services directly related to Medication
Health prescription, administration, Services
education and/or monitoring of
medications
Adult Mental [not used
Retardation
Children's Professional psychiatric services for Medication
the purpose of providing medication Services

management
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DEPARTMENT OF BEHAVIORAL AND DEVELOPMENTAL SERVICES
SERVICE DEFINITIONS

ACTIVITY [SERVICE SERVICE DEFINITION MAINE PROC PERFORMANCE|LICENSING
NUMBER |CATEGORY POPULATION CARE CODE INDICATOR CATEGORY
SECTION
1508|Specialized Direct General
Services
Adult Mental [specialized professional services Outpatient &
Health such as diagnosis and evaluation, Professional

consultation to treating teams or
caregivers, and direct services
provided only to the extent permitted
by licensure and approval to practice
conditions._Outpatient Services
shall mean professional assessment,
counseling and therapeutic services,
the purposes of which are to promote
positive orientation, relief of excess
stress, and growth toward more
integrated and independent levels of
functioning. Services are delivered
through planned interaction involving
the use of physiological,
psychological, and sociological
concepts, techniques and processes
of evaluation and intervention.
Components of service may include
diagnosis and assessment,
psychometric evaluation, intervention
services by psychological examiners,
individual, group, family therapy,
medication review and chemotherapy
and similar professional therapeutic
services which must include a direct
client encounter.
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DEPARTMENT OF BEHAVIORAL AND DEVELOPMENTAL SERVICES

SERVICE DEFINITIONS

ACTIVITY [SERVICE SERVICE DEFINITION MAINE PROC PERFORMANCE|LICENSING
NUMBER |CATEGORY POPULATION CARE CODE INDICATOR CATEGORY
SECTION
Adult Mental
Retardation
Children's Outpatient & Professional
1509|Specialized Group  [General
Services
Adult Mental [Education, peer and family support, |17.04-8 Outpatient &
Health provided in a group setting to assist Professional
the individual focus on recovery,
wellness, meaningful activity and
community tenure.
Adult Mental
Retardation
Children's Outpatient & Professional
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SERVICE DEFINITIONS

ACTIVITY |SERVICE
NUMBER |CATEGORY

SERVICE
POPULATION

DEFINITION

MAINE
CARE
SECTION

PROC
CODE

PERFORMANCE
INDICATOR

LICENSING
CATEGORY

1600 RESIDENTIAL SERVICES:

1601|Residential
Treatment

General

Adult Mental
Health

Provide or arrange for
comprehensive treatment to include
psychiatric services and other
specialized services, training and
support, including
housekeeping/home maintenance
and meal planning/preparation;
transportation; interpersonal
relationships, self advocacy and
assertiveness training; health
maintenance and safety practices;
financial , personal and legal affairs
management, contingency planning
and decision making; basic
academic, work and recreational
skills; utilization of community
services and resources. Services
are provided by specific levels of
credentialed staff. A group home
living arrangement.

97
Appendix E

Residential

Adult Mental
Retardation

NOT USED
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SERVICE DEFINITIONS

ACTIVITY
NUMBER

SERVICE
CATEGORY

SERVICE
POPULATION

DEFINITION

MAINE
CARE
SECTION

PROC
CODE

PERFORMANCE
INDICATOR

LICENSING
CATEGORY

Children's

A home that provides board and
care for one or more children on a
regular, 24 hour a day basis,
staffed by employees of the
agency under which it operates. A
specialized home provides care to
no more than four (4) moderately
to severely handicapped children
by a caretaker specifically
educated and trained to provide
for the particular needs of each
child. The total number of
children may not exceed four (4)
including the caretaker's legal
children under 16 years of age,
and no more than two (2) of the
children may be under the age of
two. Residential Treatment
Intensive, temporary out of home
treatment for children and
adolescents is provided in a
community residential setting that
includes 24 hour supervision.
Residential treatment provides
medically necessary services that
cannot be provided at home, but
do not require staying in a
hospital. Treatment will focus on
the reasons that made it
necessary for the child to leave
home and will center on returning

97
Appendix D

Residential

ACTIVITY
NUMBER

SERVICE
CATEGORY

SERVICE
POPULATION

DEFINITION

MAINE
CARE
SECTION

PROC
CODE

PERFORMANCE
INDICATOR

LICENSING
CATEGORY

1602

Community
Residential

General

group and/or individual living
situations with services and staff
support attached and integral. May
includes shelters.

97
Appendix E
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DEPARTMENT OF BEHAVIORAL AND DEVELOPMENTAL SERVICES

SERVICE DEFINITIONS

Adult Mental
Health

Provide or arrange a supervised
living arrangement for
comprehensive treatment, training
and support, including
housekeeping/home maintenance
and meal planning/preparation;
transportation; interpersonal
relationships, self advocacy and
assertiveness training; health
maintenance and safety practices;
financial , personal and legal affairs
management, contingency planning
and decision making; basic
academic, work and recreational
skills; utilization of community
services and resources.

Residential

Adult Mental
Retardation

NOT USED

Children's

???

97
Appendix D

Residential
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DEPARTMENT OF BEHAVIORAL AND DEVELOPMENTAL SERVICES FY04
SERVICE DEFINITIONS

ACTIVITY |SERVICE SERVICE DEFINITION MAINE PROC |PERFORMANCE|LICENSING
NUMBER |CATEGORY POPULATION CARE CODE |INDICATOR CATEGORY
SECTION

1603|Supported Housing |General living situations with limited
services/supports. Includes
supported apartments, SROs,
congregate living situations/housing.

Adult Mental [Supported living arrangement with  |if enrolled, Supported
Health support provided in limited amounts, (97 Housing
duration or period of availability. Appendix E

Adult Mental
Retardation

Children's NOT USED

5
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DEPARTMENT OF BEHAVIORAL AND DEVELOPMENTAL SERVICES
SERVICE DEFINITIONS

ACTIVITY |SERVICE SERVICE DEFINITION MAINE PROC |PERFORMANCE|LICENSING
NUMBER |CATEGORY POPULATION CARE CODE |INDICATOR CATEGORY

SECTION
7
v/ 7
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1606|ICF/MR Group General facilities licensed by DHS as ICF/MR
group homes

Adult Mental
Health NOT USED

Adult Mental |a facility which meets the state
Retardation licensing and federal certification
requirements for ICFs-MR, provides
basic health-related care and an
habilitation program in a protective
setting with 24-hour non-nursing
supervision to assure the
coordination of habilitation, health an
rehabilitation services and to assist
each individual to reach his/her
maximum level of functioning
capabilities, for individuals who do
not require the degree of care and
treatment which a hospital or skilled
nursing facility is designed to provide
but who require care and services
above the level of room and board.

50

Children's NOT USED
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DEPARTMENT OF BEHAVIORAL AND DEVELOPMENTAL SERVICES

SERVICE DEFINITIONS

ACTIVITY |SERVICE SERVICE DEFINITION MAINE PROC |PERFORMANCE|LICENSING
NUMBER [CATEGORY POPULATION CARE CODE |INDICATOR CATEGORY
SECTION
1607|ICF/MR Nursing General facilities licensed by DHS as ICF/MR

nursing facilities

Adult Mental

Health NOT USED

Adult Mental |a facility which meets the state

Retardation licensing and federal certification
requirements for ICFs-MR, provides
twenty-four (24) hours/day of licensed
nurse supervision of coordinated
health treatment, rehabilitation and
habilitation services for people who
have mental retardation or related
conditions, to assist each individual
to reach his/her maximum of
functioning capabilities

50
Children's NOT USED
1608|Nursing Homes General facilities licensed by DHS as 67 Residential

NF/SNF. 10-144 CMR Ch 110
Nursing Facility or Nursing Home
means a facility licensed by DHS to
provide nursing services.
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DEPARTMENT OF BEHAVIORAL AND DEVELOPMENTAL SERVICES

SERVICE DEFINITIONS

ACTIVITY
NUMBER

SERVICE
CATEGORY

SERVICE
POPULATION

DEFINITION

MAINE
CARE
SECTION

PROC
CODE

PERFORMANCE
INDICATOR

LICENSING
CATEGORY

Adult Mental
Health

a Skilled Nursing Facility (SNF) in the
Medicare program or a Nursing
Facility (NF) in the Medicaid program
which meets State licensing and
Federal certification requirements for
nursing facilities and has a valid
agreement with the Department of
Human Services. Mental Health
Geriatric Nursing Facilities provide
NF services for older people with
mental illness. These NFs receive a
higher than usual NF level of
reimbursement through state funds tg
maintain a higher staffing level and
provide necessary enhanced training
for those staff.

Residential

Adult Mental
Retardation

NOT USED

Children's

NOT USED

1609

PNMI Personal Care

1610

PNMI Room and Board

?2??
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DEPARTMENT OF BEHAVIORAL AND DEVELOPMENTAL SERVICES
SERVICE DEFINITIONS

ACTIVITY [SERVICE SERVICE DEFINITION MAINE PROC PERFORMANCE|LICENSING
NUMBER |CATEGORY POPULATION CARE CODE INDICATOR CATEGORY
SECTION
1700 VOCATIONAL SERVICES
1701|Supported Education [General Supported education is tuition N/A
reimbursement for post-secondary
education for consumers who are
diagnostically eligible for a BDS Adult
Mental health funded service. (MH
only)
Adult Mental [Supported education is tuition N/A
Health reimbursement for post-secondary
education for consumers who are
diagnostically eligible for a BDS Adult
Mental health funded service. (MH
only)
Adult Mental |NOT USED
Retardation
Children's NOT USED
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SERVICE DEFINITIONS

ACTIVITY [SERVICE SERVICE DEFINITION MAINE PROC PERFORMANCE |LICENSING
NUMBER |CATEGORY POPULATION CARE CODE INDICATOR CATEGORY
SECTION
1702(Supported General Supported employment is the service [N/A

Employment

(funded either through contract or,
preferably, individual voucher) that
provides individualized support to
consumers who require additional
support to obtain or retain
employment. Supported employment
is a goal-oriented service with
specific individualized plans that
identify the type, level and duration of
supports. Supported employment is
primarily provided in inclusive
employment settings with the
business as the employer; with the
goal of decreased external supports
as natural supports are increased
over time.  (project code MR -
voucher or contract, MH - voucher or
contract)
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SERVICE DEFINITIONS

ACTIVITY
NUMBER

SERVICE
CATEGORY

SERVICE
POPULATION

DEFINITION

MAINE
CARE
SECTION

PROC
CODE

PERFORMANCE
INDICATOR

LICENSING
CATEGORY

Adult Mental
Health

Supported employment is the service
(funded either through contract or,
preferably, individual voucher) that
provides individualized support to
consumers who require additional
support to obtain or retain
employment. Supported employment
is a goal-oriented service with
specific individualized plans that
identify the type, level and duration of
supports. Supported employment is
primarily provided in inclusive
employment settings with the
business as the employer; with the
goal of decreased external supports
as natural supports are increased
over time.

Adult Mental
Retardation

NOT USED

Children's

NOT USED
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DEPARTMENT OF BEHAVIORAL AND DEVELOPMENTAL SERVICES FY04
SERVICE DEFINITIONS

ACTIVITY [SERVICE SERVICE DEFINITION MAINE PROC PERFORMANCE|LICENSING
NUMBER |CATEGORY POPULATION CARE CODE INDICATOR CATEGORY
SECTION
N N N

1704 Sheltered General Sheltered employment is work that  [N/A
Employment occurs within a non-integrated
environment often operated by a
community not-for-profit social
service agency. Work activities
include piece rate subcontract work
that can be reimbursed at any wage
level including sub-minimum wage

(with a wage certificate). (project
code MR - voucher or contract, MH -
voucher or contract)

Adult Mental |Sheltered employment is work that  [N/A
Health occurs within a non-business non-
integrated environment often
operated by a community not-for-
profit social service agency. Work
activities include piece rate
subcontract work that can be
reimbursed at any wage level
including sub-minimum wage (with a
wage certificate). (project code MH -
voucher or contract, fee for service)

Adult Mental
Retardation
Children's
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SERVICE DEFINITIONS

ACTIVITY
NUMBER

SERVICE
CATEGORY

SERVICE

POPULATION

DEFINITION

MAINE
CARE
SECTION

PROC
CODE

PERFORMANCE
INDICATOR

LICENSING
CATEGORY

1705

Managed Work

General

Managed work is work that occurs
within a business with the not-for-
profit community agency
administering both the payroll and the
employment supports for consumers
with disabilities. Work may be
organized in groups or individually
within the business. Wages are
generally at or above minimum wage.
(project code MR - voucher or
contract, MH - voucher or contract)

Adult Mental
Health

Managed work is work that occurs
within a business with the not-for-
profit community agency
administering both the payroll and the
employment supports for consumers
with disabilities. Work may be
organized in groups or individually
within the business. Wages are
generally at or above minimum wage.
(project code MH - voucher or
contract)

Adult Mental
Retardation

Children's
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ACTIVITY SERVICE SERVICE DEFINITION MAINE PROC PERFORMANCE LICENSING

NUMBER CATEGORY POPULATION CARE CODE INDICATOR CATEGORY
SECTION
1800 MR WAIVER
1801|Adaptive Aids Adult Mental |Devices, controls or appliances
W-123 Retardation specified in the plan of care that

increase abilities to perform ADL and
to better control or communicate with
the environment.

1802|Consultation Adult Mental [Services provided to assist
Services W-127 Retardation consumer, parents, and providers in
carrying out individual plans, and
directed to help in the resolution of
the individual's behavioral, social,
mental health and related issues

1803|Crisis Intervention W{Adult Mental |consultation or direct service to the
121 Retardation individual, their family, or provider of
services, to develop, monitor and
reassess behavioral or other support
plans. Can also include direct
intervention in crisis situations.

1804|Day Habilitation Adult Mental |services and training that focus
Services W-110 Retardation primarily on physical and emotional
development to promote self-
maintenance skills. Services are
individualized, based on the person's
prioritized needs, are respectful to
individual choice and the person's
plan for the future.




1805|Environmental Adult Mental |services which assess, arrange and
Modification W-122 |Retardation provide for modifications and/or
improvements to the individual's living
quarters to better assure
accessibility, to ensure health,
welfare and safety, or to enable
greater independence in the home.
1806|Facilitated Adult Mental |a technique for teaching individuals
Communication Retardation with severe communication
W-128 impairment to access communication
aids.
1807|Interpreters Adult Mental
Retardation
1808|Occupational Adult Mental |Professional services by an
Therapy Consult Retardation Occupational Therapist to assist the
W-104 consumer, parents, residential and
day program providers, in carrying
out the individual's plan.
1809|Personal Support General Can include direct assistance with

Services W-125

daily living chores, and personal
adjustment related supports. Also
included are services involving
housekeeping and daily meal
preparation, and other household
services essential to living in a
community, along with health related
support necessary for the welfare of
the individual such as assistance with
medication to the extent allowed by
State law.




Adult Mental
Retardation

Personal support Service —
Assistance with eating, bathing,
personal hygiene, activities of daily
living. May include assistance wit
preparation of meals, may also
include housekeeping chores as bed
making, dusting, vacuuming which
are incidental to the care furnished,
or which are essential to health and
welfare related issues. Personal
Support services can be provided in
any setting, other than a Residential
Support setting, including an
employment job site, Providers must
meet State standards for this service.

Children

Personal support Service —
Assistance with eating, bathing,
personal hygiene, activities of daily
living. May include assistance wit
preparation of meals, may also
include housekeeping chores as bed
making, dusting, vacuuming which
are incidental to the care furnished,
or which are essential to health and
welfare related issues. Personal
Support services can be provided in
any setting, other than a Residential
Support setting, including an
employment job site, Providers must
meet State standards for this service.

1810

Physical Therapy
Consult W-105

Adult Mental
Retardation

Professional services by a Physical
Therapist to assist the consumer,
parents, residential and day program
providers , in carrying out the
individual's plan.




1811

Psychological
Services Consult
W-102

Adult Mental
Retardation

Professional services by a
Psychologist to assist the consumer,
parents, residential and day program
providers , in carrying out the
individual's plan.

1812

Residential Training
Services W-111

General

Individually tailored supports provided
by a licensed Assisted Living Facility
that assists with acquisition, retention
or improvement of skills related to
living in the community. Supports
include adaptive skill development,
assistance with ADL, community
inclusion, transportation, social and
leisure skill development that support
the individual to reside in the most
integrated community setting
appropriate to his/her needs.

Adult Mental
Retardation

Individual presents with no significant
behavior management problems,
ADL skills are consistent with
development level. Needs little
assistance in meeting basic self-help
and care related needs. Requires
only routine medical monitoring, often
will require less than ten hours per
week of face to face training or
support.




Children

Individual presents with no
significant behavior management
problems, ADL skills are consistent
with development level. Needs little
assistance in meeting basic self-help
and care related needs. Requires
only routine medical monitoring, often
will require less than ten hours per
week of face to face training or
support.

1813

Residential Training
Services W-112

General

same as 1812

Adult Mental
Retardation

May present with occasional behavior
issues of limited duration that can
include inappropriate social/emotional
behavior as well as requiring
supervision in meeting basic self care
needs. Can have medical/physical
needs that require on going
monitoring. Person may require as
much as twenty five hours per week
of direct support.

Children

May present with occasional
behavior issues of limited duration
that can include inappropriate
social/emotional behavior as well as
requiring supervision in meeting basic
self care needs. Can have
medical/physical needs that require
on going monitoring. Person may
require as much as twenty five hours
per week of direct support.

1814

Residential Training
Services W-113

General

same as 1812




Adult Mental
Retardation

Individual may have behavioral
management issues of long duration
which can include self-injurious,
aggressive behavior which can
present a threat to self or others but
with a low degree of frequency. May
require significant assistance in
meeting self-care and personal
hygiene needs. May require as much
as fifty hours per week of direct
supervision and support.

Children

Individual may have behavioral
management issues of long duration
which can include self-injurious,
aggressive behavior which can
present a threat to self or others but
with a low degree of frequency. May
require significant assistance in
meeting self-care and personal
hygiene needs. May require as much
as fifty hours per week of direct
supervision and support.

1815

Residential Training
Services W-114

Children

same as 1812




Adult Mental
Retardation

May demonstrate substantial serious
behavior issue’s that can be
threatening to ones subsistence, and
require intensive supervision. May
require that caregiver obtain
specialized training to meet
consumer ‘s physical and medical
needs, such as feeding techniques,
or coordination between various
disciplines established within a plan
of care. The resident may require
constant twenty-four hour, seven day
per week supervision.

Children

May demonstrate substantial serious
behavior issue’s that can be
threatening to ones subsistence, and
require intensive supervision. May
require that caregiver obtain
specialized training to meet
consumer ‘s physical and medical
needs, such as feeding techniques,
or coordination between various
disciplines established within a plan
of care. The resident may require
constant twenty-four hour, seven day
per week supervision.

1816

Residential Training
Services W-115

Children

same as 1812

Adult Mental
Retardation

Waiver Boarding Home generally
one rate for all residents, cost settled
by audit.

Children

Waiver Boarding Home generally
one rate for all residents, cost settled
by audit.




1817|Respite Care W-117 [Adult Mental |temporary care provided for the
Retardation recipient, which allows personal time
to the caregiver of services. The
recipient must be considered to be
residing in his/her natural home.
1818|Speech Therapy Adult Mental [Professional services by a Speech

Consult W-103

Retardation

Therapist to assist the consumer,
parents, residential and day program
providers, in carrying out the
individual's plan.

1819

1820

1821

Supported Adult Mental |Employment at the fair, prevailing

Employment W-126 |Retardation wage for persons for whom
competetive employment would be
unlikely absent the provision of
appropriate supports. Includes
supervision, training and
transportation required as a result of
the recipient's disability.

Transportation Adult Mental |services to enable individuals served

W-116 Retardation on the waiver to gain access to
waiver and other community
resources specified by the plan of
care

Waivered Boarding |Adult Mental

Homes Retardation




1905

Guardianship

ACTIVITY [SERVICE SERVICE DEFINITION MAINE PROC PERFORMANCE|LICENSING
NUMBER |CATEGORY POPULATION CARE CODE INDICATOR CATEGORY
SECTION

1900 OTHER SUPPORTS AND SERVICES

1901|Adaptive Equipment

1902|Advocacy Other

1903|Alternative Dispute Other

Resolution

1906

Interpretation and
Communication
Services

General

services and devices that allow
effective communication with a
consumer and/or a consumer's
family, in the primary language
chosen by the consumer and/or
family. This may include spoken or
sign interpretation, use of
amplification or other enhancement
equipment, TTYs, captioned
televisions, tactile alarms and other
safety systems, etc.

Adult Mental
Health

Interpreter Services for people who
are deaf or hard of hearing shall be
reimbursed to appropriate Medicaid
providers when these services are
necessary to communicate effectively
with a Medicaid recipient regarding
mental health care issues .

Adult Mental
Retardation

17.04-10

Interpreter Services for people who
are deaf or hard of hearing shall be
reimbursed to appropriate Medicaid
providers when these services are
necessary to communicate effectively
with a Medicaid recipient regarding
mental health care issues

17.04-2




Children

Interpreter Services for people who
are deaf or hard of hearing shall be
reimbursed to appropriate Medicaid
providers when these services are
necessary to communicate effectively
with a Medicaid recipient regarding
mental health care issues

17.04-2

1907

Rental Subsidies

Includes BRAP

Adult Mental
Health

Includes contracts to the Central
Administrative Agent administering
tenant rental assistance programs
known as the Bridging Rental
Assistance Program and Shelter Plus
Care. May also include other rental
assistance supports as specifically
identified in contracts

1908

Transportation

Transportation




