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SAC/SSC Minutes

MSC Minutes
	Date: 11/19/2010
Time:  9:30 AM
Full Presentation Materials on the website at: http://maine.gov/dhhs/oms/mgd_care/mgd_care_index.html
Location: MaineCare Services, Room 1A/B
Meeting Facilitator: Katie Rosingana
Purpose: Model Design
	Overview:

1) Updates
2) RFP Model Design
3) Considerations and Responses

4) MSC Recommendations to the SAC/SSC



	Attendees:                             Organization:                               Attendees:                           Organization:

	MaineCare Members
	MSC
	Ana Hicks 
	MEJP

	Jim Hardy 
	Deloitte
	Julia Bell
	MDDC (Support)

	Jay Yoe
	DHHS
	Jeff Burke
	Deloitte

	Katie Rosingana
	Muskie School
	Nadine Edris
	Muskie School

	Sarah Stewart
	MaineCare
	Shannon Martin
	MaineCare

	Julie Fralich
	Muskie School
	Tony Marple
	MaineCare

	Stefanie Nadeau
	MaineCare
	
	


	Minutes:


	Updates
· 10/15/10 Notes Reviewed and Approved

· Workgroup Update by Jeff Burke
· Quality Work Group, Special Services Work Group,  Operations Work Group and Finance Work Group

· MSC expressed desire to be part of the internal work groups

· Update and Overview of Quality Work Group by Jay Yoe
· Quality domains, quality standards, quality measures, state oversight responsibilities, external quality review responsibilities

· The Quality Workgroup will take into account  the Bureau of Insurance and other states practices 

· Quality domains include access, structure and operations

· Communications Update by Sarah Stewart
· Managed MaineCare Initiative Update for Potential Vendors Conference- December 10, 2010 from 9:00 -12:30 pm at the Augusta Civic Center, 2nd Floor, Piscataquis/Sagadahoc Room

· Managed Care Message Board Tool up and running as per request from stakeholders
· Stakeholders can interact among committees; posting comments, questions and discussion topics for other committee members to view and respond to
· Calendar and updates for managed care meetings and events 
· Committee members asked to have the link and information resent to them

	RFP Model Design 
· Basic RFP design in a consideration and recommendation model (question and answer format) presented by Jim Hardy
· Populations and Services Update by Julie Fralich

· guiding principles, mandatory/voluntary enrollment, definition of children with special needs

· Enrollment for the Consent Decree Population 
· Commissioner Harvey met with the Court Master and advocates concerning the Consent Decree Population

· The Consent Decree population will be managed in the first year but Sections 17 (Community Support Services) and  97 (PNMI) services  will be excluded

· Dual eligible members receiving mental health services will be managed differently than other consent decree members; dual eligible members will still be managed by Medicare as the primary payer  until year 3
· Many of the people receiving Section 17 services  are duals and the remainder  of the population who are not duals will be enrolled in managed care in the first year but the services will be managed by APS Healthcare until the third year 

	Considerations and Responses
· Consideration: Can we enroll everyone in the first year?

· Response: Due to the complexity of some of the populations and because we want to make sure the plans are able to manage the people and services we plan to phase in the populations and services.

· Consideration: How will health reform affect managed care?

· Response: We will have an agenda item on one of the future meetings to discuss health reform and its effects on the managed care initiative.

· Consideration: Can MaineCare members order their medication through the mail?
· Response: MaineCare members can order medication through the mail. MaineCare will distribute the information next meeting.

· Consideration: Florida has a drug program where you can order over the counter drugs “at cost” and each member has a certain amount to spend. Can Maine look into that program?

· Response: We will look into the Florida drug program.

· Consideration: Why do MaineCare members have to go through a PA (prior authorization) process if doctors are prescribing their medication?

· Response: The doctor may not know if the drug they are prescribing is a “preferred” drug to the plan. The MCOs have an option to drop the PA process for certain medications. For example, if they find 90% of the time the medication is approved they might drop the PA requirement for the medication. 

· Consideration: What will the RFP scoring process look like?

· Response: Each section of the RFP will be scored with points based on the prospective vendor’s response.

· Consideration: Will the MCOs be accessible to MaineCare members?

· Response: There has been a movement to put nurses in the field to have one to one contact with members. 

· Consideration: Will peer support be an included service?

· Response: Peer support needs to be discussed further with CMS.
· Consideration: Can we start managed care enrollment in 2011?

· Response: There needs to be adequate time to write the RFP, to select the best MCOs and to allow the plans time to prepare to manage the populations and services.

· Consideration: Will the doctors currently paid by MaineCare continue to provide services under managed care?

· Response: As long as the current providers agree to accept the current MaineCare payments they will be in the managed care network.

· Consideration: Is there an incentive for the MCOs to enroll MaineCare populations and services earlier?

· Response: The timeline is set because we want to make sure the plans are able to provide the services and manage the populations successfully. We do not want to make hasty decisions and want to make sure there is time in the process to hear from members.

· Consideration: Will the rates be set annually?

· Response: The rates will be set annually and will take into account the health of the individual with incentives to improve the quality of care.

· Consideration: What is an enrollment broker?

· Response: An enrollment broker will help members make decisions concerning enrollment, changes, and choices available. The enrollment broker will give members information about the plans, including what doctors are in each plan and what services are available. 

	MSC Recommendations to the SAC/SSC by Rose Strout and Richard Chaucer
· Members want to see improvement of the current grievance process as well as the drug/ pharmacy prior authorization process

· Communication- keep in mind member needs.  Members want enough lead time to learn about the plans, with opportunities to have their questions and concerns answered, before they choose a managed care plan.  Once the plans are in place and services begin, members want the managed care plans to be available in the community, both over the phone and in person
· Members would like to be included in work groups and over all involvement in all aspects of the Managed Care Initiative- they request to be present at the work groups (have them be open to members)

· Incentives for over the counter drugs- members would like to know if the managed care entity can provide over the counter drugs “at cost” for MaineCare members, similar to the Florida model



	Next Meetings
· DMC meeting is December 3, 2010; SAC representatives Julia Bell, Elaine Ecker, and Richard Chaucer will present a report from the SAC with recommendations to the DMC.
· MSC meeting is December 17, 2010 at 9:30 am, at MaineCare Services, Room 1A/B.

· SAC/SSC meeting is December 17, 2010 at 1 pm, at the State House, Health and Human Services Room 209.


	Open Action Items

	Action

Resend message board information to committee members
	Assigned to
Shannon Martin
	Due Date
11/24/10 
	Status
Completed

	Complete work group membership
	Stefanie Nadeau
	12/03/10
	In Progress

	Update Populations and Services document
	Julie Fralich
	12/03/10
	Completed

	Connect Health Care Management with J.A.
	Stefanie Nadeau
	12/03/10
	In Progress

	Mail order medication info to committee members
	Stefanie Nadeau
	12/17/10
	Needs Attention

	Grievance Process improvements
	Quality Workgroup and MSC
	1/21/11
	Needs Attention


*Please note: All materials in the meeting minutes reflect the Department’s current thinking and are subject to change.
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