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Meeting Notes
                                                                                             Date & Start Time: 02/17/11
  9:00  a.m. 



End Time: 11:00

                                                                                             Meeting Purpose: Combined PAG/TAG Group Meeting


Meeting Location: Civic Center Drive

	HANDOUT/REFERENCE:
	
	ATTENDEES: 

	Agenda

Proposed Plan for PCP Member Assignment
Primary Care Case Management Document

Provider Portal Query Export Information

MIHMS Operational Dashboard

February Rule Status Report
	
	Facilitator -
	Sarah Stewart
	Notes By -
	Cheryl Rood

	
	
	Meeting Attendance:  Beth Ketch, Shannon Martin, Charyl Malik, Rebecca Dunlap

	
	
	Elaine LaRue, Gia Yannekis, John Burke, Loretta Wells, Cecile Eisenhart, Bonny Harris

	
	
	Bridget Rickard, Drew Gattine, Mike Stair, Paul McDonnell, Crystal Stultz, Stephanie Farrar

	
	
	Mary-Rita Reinhard, Michelle Koenig, Robert Reed, Wendy Eastman, Dennis Gaudette,

	
	
	Andy MacLean, Michelle Quintal, Karleen Goldhammer, Rose Adams

	
	
	

	

	

	Item
	Agenda Item 
	Comments/Notes
	Action #

	1
	Meeting opening
	Welcome and introductions.
	

	2
	Provider Forums
	Sarah spoke about upcoming forums.  The purpose of these forums is to obtain feedback from providers across the State.  Any provider is welcome to attend and the forums are mostly to hear what providers have been experiencing since MIHMS began on September 1st.  The group recommended the first part of the meeting be part of the overview and listening session and the second part should have breakout sessions to review high-level issues.  There was much discussion amongst the group and they reminded us that they are here to help communicate and provide feedback as well.
	

	3
	Panel Report Validation and PCP Member Assignment
	· Crystal Stultz from Molina provided an overview on activity and work being done to correct PCP Member Assignment in MIHMS.  During MIHMS conversion, the data did not cross as expected.  By March 15th, PCP Groups will receive a draft Panel Report and are being asked to review and make corrections if needed.  They can fax or mail the report back and we are asking that they do so by April 1st.   Once these panel reports are received, the information will be updated.  Management Fees will be based on PCCM member enrollments as of April 21st for the May payments.  Claims that are processed prior to May 1st will not be denied if a valid referral is not in the system.  After May 1st, the referrals will be enforced.
· Charyl Malik spoke briefly about the Primary Care Case Management Document.  She encouraged providers to keep doing electronic referrals for those that are working OK.  If the provider is not able to do electronic due to an error in the PCP file, then the provider can continue the process by doing a paper referral.
	

	4
	Reporting Through The Portal
	Cecile Eisenhart spoke about the proposed approach for exporting claims data by using the portal.  There was some discussion about exporting from the filter screen vs. all claims.  The group mentioned they would also like to see error codes.  This information will be exported in excel 2003 version format.  Cecile will work on recommendations from the group and bring them back for further review at a later meeting.
	

	5

	MIHMS Update
	· Drew Gattine from Molina reviewed the claims activity according to the MIHMS Operational Dashboard document.  
· There was discussion about Bridge Payments.  Drew mentioned that we are working individually with providers.  

· There was a question asked about MIHMS Certification and Marshall explained how there is a timeline and checklist the Certification Team is following.  They are expecting a CMS Audit in August timeframe.

· The group spoke about outstanding issues and when they contact the Provider lines for assistance, they are not getting callbacks.  It was stressed that there needs to be follow through done on issues and responding to providers.

· Eligibility issue where spendown coverage is not showing on the portal screens.  There is no way for the provider to know if a member has a spendown to meet.  

· There was discussion about providers having issues with “locked providers” when performing enrollments.  Crystal mentioned that the turnaround time for enrollments is taking from 13 – 20 days right now.  The goal is to get to a five-day turn around.

· Much discussion on remittance advices and how they are not available on Monday’s as previously promised and there are many inconsistencies.  Drew said he would provide an update during the next PAG/TAG meeting. 
	1

	6
	Policy Update
	Patty Duschuttle reviewed the upcoming changes in Policy.  Said they are currently working on a project for Tribal Copay Exemptions.  They are hoping for a May 1st go-live for this information to be available in MIHMS.  With the new Administration in place, the Policy Dept. is focusing on complying with the Executive Order.  Comment period will be extended for those rules that were already in process when the new Administration came on board.
	


	Date Added
	Action
#
	Assignee
	Action



	02/17/11
	1
	Drew Gattine
	Provide update on RA Issues for the next PAG/TAG Meeting on 3/17.


