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Meeting Notes
                                                                                             Date & Start Time: 01/21/10  9:00 a.m. 



  

End Time: 10:00

                                                                                             Meeting Purpose: Technical Advisory Group Meeting

Meeting Location: Civic Center Drive

	HANDOUT/REFERENCE:
	
	ATTENDEES: 

	EDI Testing Overview  
	
	Facilitator -
	Cheryl Rood 
	Notes By -
	Linda Riddell 

	
	
	Meeting Attendance: Michelle Hatarick, Linda Riddell, Jeff Hadley, Cecile Eisenhart

	
	
	Michelle Kornig, Mary Rita Reinhard, Robert Rood, Koriene Low, Nicole Bishop, 

	
	
	Jan Martin, Rose Adams, Loretta Wells, Norm Curtis, Sarah Stewart, Bridget Rickard, 

	
	
	Jason Silberstein, Nancy Barry, Ken Thomas, Mike Stair 

	
	
	

	

	

	Item
	Agenda Item 
	Comments/Notes
	Action #

	1
	Meeting opening  
	Cheryl Rood introduced Sarah Stewart, MaineCare’s new Communications Director to the group.  All group members introduced themselves.  
	

	2
	RAMP Testing
	 Norm Curtis explained the RAMP Testing (see handout).  The testing website is currently open to a few pilot providers; all providers will soon be invited to the site.  The site is a pre-test for submitting HIPAA compliance transactions, and preparing for HIPAA certification.  The RAMP testing does not impose all of the MaineCare-specific rules as shown in the Companion Guide.  It does test for compliance with the national Implementation Guides.  Testing for compliance with MaineCare’s Companion Guide will occur in the next phase after RAMP testing: EDI testing.  

Security for Protected Health Information (PHI) is in place for the RAMP site, so providers can use live claims for testing.  Providers do not have to have completed their MIHMS enrollment, nor their Trading Partner agreement, to use the RAMP testing site.  

 
	

	3
	EDI Testing 
	EDI Testing will certify HIPAA compliance.  Providers will be certified separately for each claim type.  

Question#1: Will the EDI testing provide a mock Remittance Advice Statement and mock payment?  
	#1

	4
	Other items 
	Testing for Medicare crossovers is planned.  
	


	Date Added
	Action
#
	Assignee
	Action


	Follow up notes

	1/21/2010
	Question #1
	Norm Curtis/ Loretta Wells 
	Information on whether EDI testing will provide a mock RA. 
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	HANDOUT/REFERENCE:
	
	ATTENDEES: 

	Non-RA Generated Claims Report; Monthly Rule Status, Stalled Claims Report, Care Management Program PowerPoint 
	
	Facilitator -
	Cheryl Rood 
	Notes By -
	Linda Riddell 

	
	
	Meeting Attendance: Michelle Hatarick, John Burke, Linda Riddell, Jeff Hadley, Cecile

	
	
	Eisenhart, Michelle Koenig, Mary-Rita Reinhard, Robert Rood, Michelle Quintal, Heather 

	
	
	Ulmer, Koriene Low, Nicole Bishop, Jan Martin, Patty Dushuttle, Mike Stair, Rose Adams, 

	
	
	Eileen Cummings, Loretta Wells, Paul McDonnell, Robin Chacon, Bridget Rickard, 

	
	
	Jason Silberstein, Nancy Barry, Beth Ketch 

	

	

	Item
	Agenda Item
	Comments/Notes
	Action #

	1
	Meeting opening  
	Cheryl Rood introduced Sarah Stewart, MaineCare’s new Communications Director to the group.  All group members introduced themselves.  
	

	2
	Customer Service Update 
	Beth Ketch, Operations Manager for MaineCare Customer Service, gave the group an updated list of counties and the assigned Provider Relations specialists.  She also gave the group the MIHMS Phase II training schedule. 

	

	3
	Claims Processing 
	Cheryl Rood gave the group the claims processing reports. 
Question #1: Has something changed that is causing the Cost of Care for new members to be delayed?  
	#1 

	4
	Policy Update 
	Patty Dushuttle gave the group the Monthly Rule Status report.  (See handout). 
	

	5 
	Care Management Program 
	Brenda McCormick gave a presentation about the new Care Management program that will begin on April 1, 2010.  (See handout)  
	

	6
	MIHMS Update 
	Robin Chacon reported on several topics related to the Maine Integrated Health Management Solution (MIHMS) project: 
· Provider Re-enrollment: Approximately 75% of MaineCare providers have re-enrolled.  Physicians have the lowest percentage re-enrolled. All enrollments that were entered before January 9, 2010 will be completed by February 5, 2010. 

· Nursing home enrollment: Staff confirmed that nursing homes are not required to enroll their rendering providers separately.  

· Cost of Care: Providers will be able to look up a patient’s Cost of Care online, using the date of service. 

· System Testing: The first three steps of User Acceptance Testing (UAT) are scheduled to be finished the week of January 21, 2010.  The next four steps are to be finished by February 28, 2010; after step seven is complete, providers will be invited to test the system.  

Loretta Wells reported on MIHMS communications activities: 

· The next MIHMS Provider Forum will occur on February 11th. 

· Members have been sent letters about the new system for billing Cost of Care.

· Billing instructions have been posted on the MIHMS Provider portal.  
	

	7 
	Other items 
	Group members asked about HMS”s role in working with MaineCare providers.  HMS was hired by MaineCare to work with nursing homes and hospitals on credit balances and overpayments.  
	


	Date Added
	Action
#
	Assignee
	Action


	Follow up notes

	1/21/2010
	Question #1
	Cheryl Rood 
	Information on delays in Cost of Care for new members.  
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


