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Mary Lou Dyer
Mary Schneckenburger
Leo Delicata
Rachel Dyer

Rose Strout					         Judiann Smith
[bookmark: _GoBack]Richard Weiss					         Sara Squires

                                                                                                                     
	Agenda
	Discussion
	Next Steps

	
Review and Acceptance of Minutes
	
· Minutes were accepted. Sara explained that there was not going to be a PNMI update until the September meeting due to Nick Adolphsen’s availability.
	




	
Transportation Update:

Director Stefanie Nadeau


















	
· Director Nadeau explained that the Department was moving forward with the transition and the changeover should be complete by August 1st. They are working on getting the call center set up, and were sending out letters  to members  with information on who their broker will be and the numbers to call. They also plan to send out a listserv to providers. Mary Lou asked if there was a plan to do a press release. Stefanie said she would follow up with John, they haven’t been in contact with the press. She explained the hesitance to involve the press because of the month extension to CTS as they wind down and the new brokers ramp up. She stated that there was a concern that the message could be lost. With the provider listserv she was hoping that providers would be able to help transfer message to members, along with the member letters that were going out. 

· Concern about not having an actual signed contract with CTS was expressed. Stefanie advised that CTS does have the contract and is reviewing it, and they are waiting for the papers to come back to OMS signed. Mary Lou stated that Myra has been helpful and they were hopeful that more community providers will sign contracts and do their own transportation. Things were going very well with the brokers, except communication with Penquis was a little difficult because someone was on vacation. Stefanie said that Ed Murphy was no longer with Waldo, and there were people from the Department going over to meet the new management team. They were keeping track of any major changes in staff and keeping up with risk mitigation plans for the brokers. 


· Jack asked who members should be calling if they aren’t getting their rides. Stefanie said that they should be directed to call the brokers, but if they aren’t getting anywhere they should call Member Services, as there was a triage line to brokers to resolve situations that arise.

· Mary Lou discussed a situation where a preschool child, non-verbal, was picked up by an NET provider and there was another adult male member being transported to the Methadone clinic. The provider was a taxi. The preschool facility ended up refusing to allow the child to go unaccompanied in the vehicle with a strange adult. Mary Lou asked what the policy was around those types of situations. Stefanie said that children under the age of 12 are allowed to be transported unaccompanied as long as they have a note and a medical need listed in the IEP. The issue is that an adult cannot accompany the child in the vehicle because they are not Medicaid eligible. She stated it was a difficult, gray area. Polly said she would explore the possibility with Myra that they make a couple kid-only trips. Polly said that in most other states there is an escort policy. Stefanie explained that Maine does have an escort policy, but it is not required. 


· Judiann asked about Section 97 and being on the clock with CMS meant that there could not be changes added. She said she had heard from adult members they had received a letter about a rate increase. Amy said that it is not “frozen”, small changes can be made. Stefanie said there has not been any rule-making activity on this. Amy specified that they had done a rate correction and would attempt to give an update during the policy update.

	

























	
Discussion on the Role of the MAC
	
· Sara explained that this was a continuation of the discussion that took place in May. She has been in meetings with Sarah Grant to get the group in line with State and Federal regulations. They are identifying who is already at the table and who is missing and needs to be included. They are also working on outlining the expectations for membership, like attendance, and what they should be doing during the meetings. She explained that they haven’t really embraced the advisory role, and the Department has been very good about coming to these meetings to give updates. They need to figure out what to do with the information provided. Should they be taking a stance on issues? And where can they give meaningful input? For the MAC to be influential they need to figure out what is the best mechanism to provide input. She said that letters are going out to see which members want to continue to participate. She stated that people will be appointed for three year terms. 

· Stefanie advised that it was very important to clarify the MAC’s advisory role and also define the expectations of the Department. What do they do with advice coming from the group? Should they formally respond? What will the communication loop look like? Mary Lou stated that she felt it would be helpful to do these sorts of reviews every few years to make sure the group is on track. Sara said she would like the larger group in September to look at these questions. Stefanie said that the members need to be clear on what it is that they are being asked to do before accepting to be involved in the MAC. Leo suggested sending out a copy of the Rule, which is pretty comprehensive and will give the expectations of the members. He said that if the MAC reviewed the Rule it would answer a lot of the questions that are being discussed. He also stated that it is important to understand that while the Rule will not necessarily change, the interpretation of the Rule may when directors change. Judiann asked Stefanie if there are issues she confronts where she thinks it would be useful to bring the issue to the MAC and receive feedback. Stefanie answered that people working at OMS are not out in the field providing the services, there are times where there are changes to policy, and they may be unsure how those changes would look implemented for the providers/community. She advised that there are times where she thinks “I could have really used the input of the MAC three months ago to help improve this”. She stated that it is very important to build trust in the relationship, where they can come and inform on what they would like to do, have an exchange of ideas and opinions, but not turn it into a full-blown political debate. It is great to have open discussions without worrying that it will be on the front page of the paper or in front of the legislature soon thereafter. That is something that has the Department a little nervous.  

· It was expressed that if there is a group of MAC members interested in certain topics, they can form small subcommittees or workgroups to further explore the topic, since not everyone on the MAC shares the same interests. Stefanie advised that she would like to see the MAC share in the responsibility of providing updates, by attending some of the subcommittees or stakeholder groups that are created around certain policies and changes to policy, and report back to the MAC. They can also give input and the position of the MAC back to those stakeholder/subcommittee meetings. She stated as the MAC works further to define its role and become more meaningful, MaineCare wants to be at the table to participate in the discussion. 
	

	










	
Policy Update
	

· Jack asked Amy where he could find information on what insulin supplies were and were not covered by MaineCare. Amy said that there is a rate setting website that lists all the codes, and there is a fee schedule on Health PAS. They do not maintain a list of non-covered services. Jack asked how members can check to see if a certain item is covered or not. Amy explained that issue with a member using the rate setting website, they are listed by code and members wouldn’t understand what they mean. 

· Amy explained the Administrative Procedure Act Process and Timeline handout created by Liz Bradshaw. Jack asked if the Governor actually sees the individual comments with names on version of the Rule that has track changes that is submitted to his office. Amy advised that it is a summarized version, but everyone up through the AG’s office sees the individual comments. She stated that they generally do a good job on the Summary of Comments document. 

· Jack commented that the Public Utilities Commission has consensus based rulemaking, and that it was a more interactive process. Mary Lou said that she took part in the Telehealth workgroup and it was very interactive, with a lot of participation from the stakeholders and from the Department. She stated that Maine’s Rule could be one of the best in the nation due to the collaboration. Jack asked how they decide who the stakeholders are to participate in the workgroups. Amy advised that for issues involving waiver services, it’s an obvious choice, but for a topic like the recent on involving Hearing Aids, they didn’t have any contacts, can be more challenging. 

· Leo asked how often the public is involved in requests from the beginning. Amy stated that they are quite often involved from the beginning, as many stem from phone calls of constituents to the Governor, Commissioner, or Stefanie. It was asked how early on in the process the MAC could start participating. Amy said when new rules are added to the draft, and approval from the Governor hasn’t yet been sought, she could try to bring the writer to the MAC to discuss the direction they plan to pursue. Amy said that she would prefer to confer with the MAC as early in the process as possible, as it saves a lot of time and the struggle of answering comments at a point where they aren’t able to engage.  

· There was a discussion around the issues in the process for the transition of members from Sections 24 and 27 services to Section 28, and the lack of transparency and consistency with the policy folks. Amy offered to discuss the review of Section 28 and bring in Ann and Rachel Posner from OCFS. Leo suggested the consideration of consensus rulemaking to use for policies that are controversial so MaineCare receives the feedback upfront. Amy asked if what she was hearing is that the MAC is recommending the use of consensus rulemaking for the Section 28 review. Jack reiterated that they may want to keep that as an option, no one would really feel comfortable until they have seen the consensus rulemaking language. Amy stated the best way to go advance the request would be through a letter or email to Stefanie. She advised that they are currently still in discussions, not in the danger zone. It was determined that Section 28 should be added to the October agenda. 
	
. 
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