	Medicaid Advisory Committee Meeting Notes
	Date: August 6, 2013
Time: 10:00 am – 12:00 pm 

Location: DHHS Offices, Conference Room C, 41 Anthony Ave Augusta, Maine


ACA Implementation Update- Beth Hamm

Doreen McDaniel’s is no longer with OFI and has accepted a new job.  Doreen is now managing Adult Protective Services (APS).
Day one readiness for ACA implementation is October 1st of this year.  There are multiple phases and multiple releases in the phases.  
· Conversion to the Modified Adjusted Gross Income (MAGI) under the Affordable Care Act (ACA)
· Implementing system changes:
· MAGI rules:
· Still waiting on MAGI conversion income level from CMS.  

· 100%FPL for adults.

· SSI-MAGI does not apply to these individuals

· Child support and assets do not count towards MAGI.

· Step-parent income now counts in the household.

· Eligibility is determined on an individual basis not on a household basis.
· Connectivity to Federal Facilitated Market place (FFM)

· Accept files for the FFM from 10/1 thru 12/31

· If members apply for HealthCare through FFM, they may screen out and be eligible for Medicaid.

· Members will get a notice about eligibility.

· There still needs to be telephonic signature capability.  Proposal is to take application over the phone and send to member for signature. Application date will be date of call over the phone.

· If members are eligible for Medicaid and they want to get other insurance, Medicaid will not subsidize if they choose insurance instead.

· Application must be approved.  Web portal is approved, but need paper application approval.
· Medicaid application on day one will not be integrated.  Medicaid is based on MAGI and other programs like TANF SNAP is based on FPL.  The system will generate a notice letting members know they are eligible for other programs.
· What is not changing:
· Waiver programs

· Katie Beckett

· What is changing:

· Foster care up to age 26.  There will be no income/asset check. Coverage begins January 2014.

· Outreach will happen for these members.  Shouldn’t they be automatically enrolled? There needs to be an application for MaineCare.  Will this group be eligible for EPSDT?  Need to determine the best process that is allowable under the federal law.  There is a question on the application regarding former foster children.
· Current children that age out, there will be an automatic process by which they enroll them.

· Eligibility groups condensing into 4 groups.

· Hospital can determine presumptive eligibility for qualified hospitals that participate in the Medicare program.

· An application will be completed and sent to the regional office.

· There will be agreements with the hospital, trainings, protocol that will be set up.

· Setting up a system to track the amount of PU and determine which ones were wrong.

· Ideally there will be an automatic process for hospitals.

· Is there notification requirements? Beth will follow-up on this.

· There will be 3 weeks of training for OFI staff on the new ACA rules. Determining best supports for staff and the different issues that may come up through these changes.
· Looking into potentially adopting early MAGI options affective 10/1 MS Waiver option.  A decision on this has not yet happened.

· Members should know how offices are being re-organized to handle these changes.  Potentially looking to Molina to handle the call volume related to these changes.

· Business Process changes at OFI:  

· Moving towards document imaging, on track for September.  

· All mail will go to a central place and will get indexed.

· Moving towards a task based business model instead of a case-based model.  Currently, there are caseloads of 800 or more.

· Also, moving towards call centers technology, so that calls can be handled immediately:
· Provides better service.

· Web portal currently available to members.

· There will be “chat” functionality in the portal.

· Reduce case worker turnover rates.

· Will be engaging stakeholders in these changes.

· PCG won the RFP as the consultant in these changes.

· This model will be transitioned in.

AI: MaineCare Numbers update- Beth Hamm will get this information for the MAC.

AI: Beth to send MAGI information to Loretta to send to the group.
NET Transportation Waiver Update
Brian Sullivan is not available for this update.  The MAC group discussed the following issues that they were notified of regarding transportation:
· Logisitcare is dropping off developmental disability member who is a flight risk at the curb.

· Only time someone will be supervised is when there is a doctor’s note.

· Folks are missing work, waiver services, missing medical/doctor appointments.  Dialysis appointments are being missed, hospital discharges.

· This is unacceptable for an entitlement program.

· Region 7 phone calls- cannot leave a voice mail at all to CTS.  You get a message stating to call back later.

· Is CTS the broker for Maine Medical Center? No, this is based on the home town of where the MaineCare member lives.  This is a huge problem with transportation.  The three brokers are to meet by tomorrow and will have an answer.  Is there a departmental rule and interpretation that applies to everyone?
· Is there a willingness to work through these issues? If not, there could be a potential lawsuit down the road.

· Per Polly- Drivers are being yelled at and scolded.  Polly is also getting appt calls on her cell phone from CTS.  
· Long hold times, can folks get reimbursed for their minutes?

· Transportation provider will be signing the contract, crossing out the issues they do not agree to, and signing the contract.  Contract amounts are not the same across agencies, confusion, expectations, etc…Lack of clarity in regards to expectation, responsibility.

· Would like to have an issues and resolution timeframe from Brian Sullivan.

· Mary Lou, Polly, Loretta and Sara will coordinate an e-mail to Brian to respond to.

· Katy from CMS- will be working with the State to resolve to these issues.  This is the first that they have been hearing regarding these issues.

· Statistics the first months in operations from Brokers? Will we have these?

· Computer issues to handle after hours call, this is not occurring.  Folks are just getting cut off.  The forward to the Connecticut call center is not working.

· Ambulances and Taxis are being used quite a bit.  Called for Taxis for folks in wheelchairs.

· Providers do not have a contract with the brokers, so providers are not getting paid? Is this a problem? For Logisticare, this may be a problem. Polly did not sign a contract until Tuesday of last week.  Are there contracts? If not, why?  Who can ensure that these contracts are timely signed and provisions appropriate for the RFP.
· Technology- Information needs to be coordinated among brokers and the agencies so that rides can be coordinated appropriately.

· Talking about going to the press with these issues.  Katy from CMS would like folks to reach out to her on these access issues.

NET Waiver Outreach- Caroline Zimmerman
· Primary Care Association has been working directly with CTS regarding transportation to resolve issues.  
· They have been local points for issues, concerns, and questions and help facilitate Regional Advisory committee by region to provide input on what is working and what is not.  Caroline to send this list to Loretta. E-mail any questions and issues to Caroline Zimmerman, she is looking at trends/issues across regions.

Legislative Update- Jack Comart/Mary Lou Dwyer
· Reducing eligibility for Medicare Savings Program

· Added assets program to the MaineCare Program

· Proposed eliminating spouse discard- defeated

· Proposed eliminating state paid deductible for PNMI. State pays now, this was defeated.

· Expansion did not occur.

· 12/31/13 Non cat waiver ends

· Parents drop down to 100% of FPL on 12/31/13

· Money put in the budget for waitlist Section 21/ Section 29 re: ID.  75 Have been filled by July 1, and another 10 by next July.

· Section 32- Children’s waiver was approved 3 years ago.  Hoping to start taking applications to the program.  Services will start early next year.  Working through how to prioritize and score applications.  Hoping to get a total of 80 people on the program.  APS is involved in this process.  A contract negotiation with APC is still occurring.
Next Month Agenda
· Policy Update- Pascal Desir
· ACA Update- Tony P. can come for the next meeting to talk about applications.

· PMNI Update- Therese Cahill-Lowe, Guy Cousins- Adults

· Transportation Update- Brian Sullivan or Delta Chase
· October Agenda- HH Update

-SPA Amendment for Stage B HH- Can this be shared to be reviewed? Touch base with Michelle Probert.

· December Agenda- Section 32 Update

