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Prior Authorization Unit 
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TTY: 1-800-423-4331 

 

 
Caring..Responsive..Well-Managed..We are DHHS. 

DENTAL PROVIDERS PLEASE POST FOR FUTURE REFERENCE 
 
 

Please note the following addresses for mailing dental information to MaineCare Services: 
 

- for a pre-treatment estimate/prior authorization request, mail to: 
 

Department of Health & Human Services 
MaineCare Services 

Attn: Prior Authorization Unit 
11 State House Station 

Augusta, ME  04333 
 

- for submitting paper claims, mail to:  
 

MaineCare Claims Processing 
M-600  

Augusta, ME  04332 
 

- for submitting adjusted claims, mail to:  
 

MaineCare Adjustments 
M-1300 

Augusta, ME  04332 
 

 
Please refer to website: 
http://www.maine.gov/dhhs/bms/pdfs_doc/billing/dental_instructions_113006.pdf for specific billing 
instructions.  

 
Sending forms to the incorrect location will delay timely processing for both claims and prior 
authorization requests. Please post this guide for future reference.  
 
Thank you for your service to MaineCare members.  
 
MaineCare Prior Authorization Unit and Claims Division 


