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TO: 
Private Duty Nursing Providers 

RE: 
Clarifying policy and benefits 

The purpose of this message is to clarify policy and benefits for members under age 21 in MaineCare Benefits Manual, Chapter II, Section 96, Private Duty Nursing (PDN) and Personal Care Services (PCS).  

Providers must submit the following information with their request for PDN services.  

1. Medical eligibility determination (MED) assessment.

2. The physician-approved care plan.

3. Documentation to support the need for services.  

If these items are not included, the request will be returned to the provider for completion.  The Office of MaineCare Services seeks to approve services that are medically necessary, not respite or custodial care.  

Plan of Care – Requirements 
The following items give information about Plan of Care Requirements.  

1. The plan of care must specify 

· What discipline (RN, LPN, CNA) will be going into a member’s home. 

· The visit frequency (such as 3 hours, 4 times per week).

· The tasks to be performed at each visit. 

See MaineCare Benefits Manual, Chapter II, Section 96.07-6 (B).

2. The plan of care must identify all service locations.  

· If services are provided at school, the IEP must be attached.  The school must identify the service need and frequency.  The school then coordinates the services with a PDN agency.

3. If the plan of care includes personal care services, then these shall be provided by a:

· Home health aide; or

· Certified nursing assistant; or

· Personal support specialist, 

Personal care services should be provided by the most cost-effective, appropriate staff.  See MaineCare Benefits Manual, Chapter II, Section 96.04-2.E.
4.  Regarding IADL tasks, it must be established that no family member or other person is available to help with these tasks.  A child or infant shall not qualify for coverage of IADL tasks. 

See MaineCare Benefits Manual, Chapter II, Section 96.04-2.C.

5. Escort services may be provided only when 

· A Member is unable to be transported alone.

· There are no other resources (family or friends) available for assistance. 

· The transportation agency can document that the agency is unable to meet the request for service.  

See MaineCare Benefits Manual, Chapter II, Section 96.04-2.D.

6. A completed time task allowances worksheet is required.  For a sample sheet, see MaineCare Benefits Manual, Chapter II, Section 96.04-2.G and Section 96.02-4.

7. The Community Options Care Plan page must be completed according to MED instructions.  The form is available online.  

8. The plan of care must identify the onset or most recent exacerbation of diagnoses on plan of c
9. The plan of care must include a clinical summary  to document the need for the services that have been provided and the need for future services being requested
10. The MED assessment form must list all medications.  Indicate any drugs that are new or changed.

11. MED Assessments must be submitted within 72 hours.  See MaineCare Benefits Manual, Chapter II, Section 96.07-2.

Covered Services 

The following items give information about covered services. 

1. Custodial care and respite care are not covered services under PDN.  See MaineCare Benefits Manual, Chapter II, Section 96.05.J and MaineCare Benefits Manual, Chapter 1.06-5 (B).

2. If a provider is unable to staff all services that are medically necessary, the provider shall notify the family in writing.  A copy of the letter shall be sent to the Department.  State staff may offer to help the Member in locating other providers.

3. Services approved in Section 96 may not be approved under Section 94.  A member’s services may be medically necessary as Private Duty Nursing, but not for Prevention, Health Promotion, and Optional Treatment Services.  

4. If a member needs more services than is allowed under the PDN cap, a prior authorization is needed to bill over cap services to Section 94.  See MaineCare Benefits Manual, Chapter II, Section 96.03.A.  

If you have questions, please contact:

Sue Pinette, Classification Manager

Health Care Management Division

Office of MaineCare Services

Telephone:  (207) 287-3933

Email: Suzanne.pinette@maine.gov
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