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Exciting news about your MaineCare Primary Care Physician Site

Your health care is important to us. MaineCare carefully screens and picks primary care provider (PCP) Sites so that you receive the best medical care.  Your PCP Site has been identified as a Patient Centered Medical Home (PCMH). This means your PCP Site’s doctors, nurses and other staff is working with MaineCare on a team based approach to care. Your PCP is in charge of ALL of your MaineCare covered health care needs. If you need specialty care, your PCP may refer you to a specialist. Your PCP will provide or arrange the MaineCare covered services you need. Talk to your PCP about any health problems you have. Your PCP needs to know you and your medical history. See the enclosed brochure for more information. 

Your Patient Centered Medical Home will:

Improve access to care 
· Same day appointments 
· Email or call the office with questions
· Online access for prescriptions, appointments, or information 
· Referral to online resources or other medical specialist
Helping you take care of yourself
· Set healthcare goals with you 
· Home monitoring (when appropriate) define
· Support groups 
· Family and caregiver guidance 
Use Clear communication
· Member language preference 
· Respect for cultural differences 
· Careful listening 
· Plain talk, no jargon 
· Member satisfaction surveys
Share in your decision-making process
· Create your treatment plans and priorities
· Develop follow-up plans
Part of good health care is seeing your PCP for checkups, even if you don’t feel sick. MaineCare may call or send you a reminder when it is time to go for a check-up. When you don’t feel well, call your PCP right away. Call Member Services if you have any questions about your PCP Site or for any other MaineCare covered services at 1-800-977-6740.

Caring. Responsive. Well-Managed. We are DHHS.
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