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Agenda Items:

Welcome and Introductions

Background on Health Information Technology

State Medicaid HIT Plan Project

Vision

EHR Incentive Program Eligibility and Meaningful Use Criteria
HIT Brainstorming Session

Wrap Up and Next Steps
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Agenda Item #1: Welcome and Introductions
Introduction by Sally Fingar

This is the third session in a series of open discussions with stakeholders as the State seeks to
understand the issues and challenges in developing a HIT vision, plan and roadmap. Notes will be
distributed to participants to ensure an accurate reflection of comments from today’s sessions.

Key topics for our discussion today are:

e Understand concerns, challenges, and recommendations with regard to developing a Health
Information Technology (HIT) vision and plan.

e Understand how the State’s HIT vision and plan may impact the implementation of Electronic
Health Records (EHRS) within the provider community

e Review the ARRA/HITECH program including eligibility requirements, incentive payments, timing,
etc.

e Discuss how the State is involved with ARRA/HITECH

e Understand hospital/practices challenges as well as the benefits of HITECH

Agenda Iltem #2: Background on Health Information Technology

Sally Fingar provided an overview of the State HIT project initiative

The State HIT will be the framework enabling the exchange of data via the Health Information Exchange
(HIE). The goal is to develop the vision for the HIT strategy which will include the roadmap to administer
incentive payments under ARRA/HITECH.

Sally briefly reviewed the funding criteria and timelines for the ARRA/HITECH incentive payments.

Question: Surveys have been directed to providers within practices. Is there a way to survey an
organization versus individual providers?

e Response:
= The decision was made to survey at the provider (site) level and not at the organizational
level in part because providers are at different maturity levels with regards to their EHR
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implementation. MaineCare is seeking to understand the current state of provider EHR
implementations.

The State has received surveys responses from about 450 provider sites out of 1100.
Many sites have not been assessed. There are still important pockets of MaineCare
providers yet to be surveyed. The State is making every effort to survey as many
providers as possible. However, the deadline to complete the survey is nearing.

Question:; Can providers submit surveys representing multiple sites?

e Response:

Yes. The State wants to capture responses from all providers, if possible. MaineCare
recognizes that it needs to target high-volume providers.

If there are questions regarding the survey, contact Martha Elbaum-Williamson at
mwilliamson@usm.maine.edu to assist with obtaining information relating to the provider
survey.

Question: What has happened with regard to the various Association communications to providers on the

survey?

e Response:

The Associations have been helpful with sending out blanket survey notices to their
members. The Associations are presently finalizing a reminder to providers who have yet
responded. It has been difficult for the associations to do a broadcast survey link to
providers. Instead, the various Associations must send a hard copy survey to its provider
base. The Associations are determining which practices have not replied. MaineCare is
working in collaboration with the associations to cross check lists to ensure providers are
not receiving multiple surveys.

About 10 hospitals have not responded. About 35% of the providers have responded to
the survey. Half of these respondents have been primary care physicians.

Agenda Iltem #3: State Medicaid HIT Plan Project

Sally reported on the status of the HIT roadmap and plan. Once the final ARRA/HITECH Meaningful Use
rules are completed and published, the ‘plan’ will be refreshed to accommodate any required
modifications to recommendations, activities and/or timelines

Agenda Item # 4: Vision

Jim Leonard reviewed the vision for the health IT vision

e The ONC HIT Strategy framework has a number of dimensions:

Privacy: Privacy is a critical path in order to have a functional HIE. Behavioral Health
Services is an example where the exchange patient information (e.qg., drug interaction
issues) is a challenging between BHS and non-BHS providers.

Security: Securing patient information is a top priority. The State is working to ensure
that trust is established within the provider community with regard to protecting patient
information.

Interoperability: Data standards will need to be adhered to between providers in order to
make the HIE successful.

Adoption: The State will need to develop and communicate a plan to encourage the
adoption an EHR.
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= Governance: The ONC HIT Strategic Framework is evaluating to develop collaborative
governance at the State, private sectors and public levels.

Jim Leonard reviewed the goals of the State HIT plan.

e Goal 1: Patient-focused Health Care. Provide the best information to our providers to assist in the
delivery of quality health care for patients.

e Overall goal 2: Develop better policies and procedures to manage the care of the MaineCare
population.

e The HIT vision will also focus:
= Allowing quick and efficient access to secured patient information
= Building the infrastructure for better patient management across the continuum of care
= Ensuring member information is protected and secured
= Ensuring high quality of care with the assistance of technology
e The State is developing the required infrastructure to assist providers to achieving ARRA/HITECH
compliance.
e The State is also determining how to collaborate with bordering states for the exchange of
relevant patient information. Areas of collaboration discussed included:
= Examining options to leverage maternal and child health information utilizing the HIE
= Providing electronic patient information between surrounding public health agencies
= Ensuring the State has the right information to manage the care for foster children (e.g.,
up to date immunization records).

Agenda Item # 5: EHR Incentive Program Eligibility and Meaningful Use Criteria
Laura Lisien led the EHR and HITECH discussions. Key points of this discussion were:

e ARRA/HITECH is administered at the Federal level (HHS). The moneys from HITECH are not
grant moneys. Rather, providers must demonstrate compliance with Meaningful Use to achieve
compliance and incentive payments.

e There are no penalties for Medicaid. There are penalties, however, for failing to achieve Medicare
Meaningful Use. .

e CMS will likely finalize the rules around Meaningful Use by the end of June.

e The State is responsible for administering the Medicaid incentive payments for eligible hospital
and eligible professionals (EH and EP). Incentives payments end 2016.

e Eligible professionals include physicians, dentists, certified nurse midwives, and physician
assistants in a FQHC or a RHC. Practitioners employed by hospitals or are hospital-based are
not eligible professionals.

e Only acute care and children’s hospitals are eligible for Medicaid incentives. EHs may participate
in both Medicare and Medicaid HITECH incentive programs. Behavioral Health and Long-Term
Care facilities are excluded from the rules and are not eligible for incentive payments.

e The Medicaid volume is critical to incentive payments. For example, EPs must have a minimum
of 30% patient encounters attributable to Medicaid over any a 90 day continuous day period with
a most recent calendar year prior to reporting. Pediatricians may have 20% Medicaid, but will only
be eligible for 2/3 incentive payment. If the Pediatrician has 30% Medicaid, the EP is eligible for
the full incentive.

e Medicaid EP funding is different from Medicare. EPs can be eligible for $63,750 in incentive
payments. However, an EP cannot participate in both Medicare and Medicaid incentive programs.

e The Federal government is funding 90% of the MaineCare effort to build the HIT plan with the
State funding the remaining 10%.
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Agenda Item #6: HIT Brainstorming Session

Question: What do providers want from the State to help obtain Meaningful Use attestation? What
technology requirements are required to implement an EHR?

e Response:
= About 80%of the FQHS’ have implemented an EHR solution. Another 10% of the FQHS’
will be implemented this year.
= ARRA/HITECH incentive payments can be used in the first year only to purchase,
implement or upgrade an existing EHR.
=  One of the shortcomings is the lack of participation of the FQHSs’ in the State health info

net (HIN). The State has a goal to have all of the FQHS’ to participate with health info
net.

e Challenges to achieve Meaningful Use:
= To achieve Meaningful Use, providers will need to capture and enter compliant data into
their EHR.

= Some providers may find it challenging to capture the type of data necessary under
Meaningful Use.

Question: What is the State’s role in helping providers participate in the State HIE?

e Adoption will be the key to success. The HIT plan will need to take into consideration an adoption
strategy.

Question: How will the State encourage hospitals and/or physicians to share patient information?
e The State will need to develop communication strategies to gain the trust of the hospitals and
providers. The State will need to develop a strong communication campaign to illustrate the
benefits in engaging in the sharing of secure patient information.

Question: What services could be leverage utilizing a HIE?
e Exchanging patient lab information through the HIE could help to same time and effort.

e A challenge exists with some providers and outreach clinics which prefer lab information be
directed in their office or facility and not via the HIE.

Question: How will the participation in HITECH lessen the liability for the release of information?

e The State has started a review of existing healthcare laws. The depth of release information is
significant. The HIT steering committee is assessing the legal issues. Once the assessment is
completed, the State will bring recommendations to the legislature.

e One area that presents a particular challenge is managing care between behavioral health
services and acute care facilities. HITECH requires acute care hospitals to implement certified
EHRs that have the ability to exchange patient information between entities. However, Behavioral
Health Service facilities are excluded from HITECH and are excluded from the interoperable
requirement. The exchange of patient information can be an issue when there are multiple
entities providing care.

Question: Who has the liability for a patient opting in or out with regard to the release of information? Is it
the provider or the HIN? Attendees commented that the policies around release of information are a
“tangled mess”.

e Providers have no relationship with a patient opting in or out for release of information. The

relationship is at the HIN level and not the provider. The last patient declarative of opting in or out
resides in the HIN.
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Question: What do you need from Medicaid that you as a provider are not getting today? Areas
discussed included:

Providing the ability for providers to access information for the purposes of research, determining
patterns of care, and evaluating cost. Participants also discussed having access to claims data
available to do population analysis by disease classification, region, utilization of services, etc.
Assisting providers with a better way to access IMPACT to avoid double entry of patient
information.

Improving the utilization of IMPACT. It is estimated that only 40% of the providers participate in
the registry today. One of the reasons for low participation is IMPACT’s algorithm which is
presents challenges for EHR systems to accept its data logic.

Improving electronic access to immunization records. The Maine CDC may not have accurate
patient immunization information. A recommendation was made for the State to utilize to the HIN
to store all vaccination information.

Providing a central location for infection control and prevention information through the HIE/HIN.
Integrating Indian Health Services data into the State systems to allow for sharing of information.
IHS is developing a HL7 interface to facilitate the exchange of information.

Assisting providers in understanding ARRA/HITECH Meaningful Use incentive payments and
eligibility requirements.

Improving access to insurance verification. Insurance verification is an administrative burden
especially when additional staff hired to specifically focus on insurance verification via the phone.
MaineCare is working to map insurance information to the HIN with the goal to eliminate the need
to contract with external vendors and clearinghouses to conduct insurance verification.
Reassessing physician RVU reimbursement. Attendees commented that the current RvU
reimbursement does not take into consideration the amount of time needed to capture compliant
data for Meaningful Use and the impact it has patient volume.

Agenda Item #7: Wrap Up

Sally Fingar concluded the visioning session with the following:

There will be a CMS webinar available once the final HITECH Meaningful Use rules are finalized.
The State will work with the Provider community to outline and review the final rule.



