
Appendix I:  Provider Training Schedule                          Void Functionality in MeCMS, September 14, 2007 

MaineCare Training on Void Functionality  
 

The DHHS Office of MaineCare Services will be conducting training sessions for providers at various 
locations across the state on the void functionality that is being added to MeCMS in October.  Morning and 
afternoon sessions will be held to accommodate provider schedules. Providers will have the opportunity to 
receive information, provide feedback, and ask questions regarding voiding claims and changes that are 
being implemented on the paper remittance statement. 

 
Enrollment is on a first-requested, first-registered basis.  We look forward to meeting with you.  

Registration Contact:  Valerie Mackenzie:  vmackenzie@usm.maine.edu
By mail:  Valerie Mackenzie 

Muskie School of Public Service 
45 Commerce Drive, Suite 11, Augusta, Maine 04330 

By fax:   (207) 626-5210 
Please contact Valerie for registration only.  For all other questions, call 1 (800) 321-5557, Option 9.   

• Biddeford, Monday, October 1 
DHHS, 208 Graham Street 
Two separate trainings at 
9:00 – 11:00 am and 
1:00 – 3:00 pm 
 

• Portland, Tuesday, October 2 
DHHS, 161 Marginal Way  
Two separate trainings at 
9:00 – 11:00 am and 
1:00 – 3:00 pm 
 

• Portland, Wednesday, October 3 
DHHS, 161 Marginal Way                    
Two separate trainings at 
9:00 – 11:00 am and 
1:00 – 3:00 pm 
 

• Augusta Thursday, October 4,  
Maine Primary Care Association,  
73 Winthrop Street                                 
Two separate trainings at 
9:00 – 11:00 am and 
1:00 – 3:00 pm 
 

• Bangor, Friday, October 5 
Dorothea Dix Psychiatric Center,  
656 State Street                                       
Two separate trainings at 
9:00 – 11:00 am and 
1:00 – 3:00 pm 
 

• Augusta, Tuesday, October 9 
Maine Primary Care Association,  
73 Winthrop Street                                 
Two separate trainings at 
9:00 – 11:00 am and 
1:00 – 3:00 pm 

• Augusta, For Hospitals Only 
Wednesday, October 10  
Maine Hospital Association 
33 Fuller Road 
9:00 – 11:00 am  
Registration made directly to MHA 
http://www.themha.org/education/calendar.htm
 

• Presque Isle, Wednesday, October 10 
The Career Center,  66 Spruce Street                            
Three separate trainings at 
9:00 – 11:00 am  
12:30 – 2:30 pm and 
3:00 – 5:00 pm 
 

• Bangor, Thursday, October 11 
Dorothea Dix Psychiatric Center,  
656 State Street                                    
Two separate trainings at 
9:00 – 11:00 am and 
1:00 – 3:00 pm 
 

• Machias, Thursday, October 11 
DHHS, 13 Prescott Drive 
1:00 – 3:00 pm 
 

• Lewiston, Friday, October 12 
St. Mary’s Women’s Health Pavilion, 330 
Sabattus Street  (Park in Lot G)                                   
Two separate trainings at 
 9:00 – 11:00 am  
1:00 – 3:00 pm 
 

 Target Audience: 
• Chief Financial Officers 
• Patient Account Managers 
• Billing Specialists 
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