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	Question
	Answer

	How many files and transactions do I need to submit for certification testing?


	For each transaction type (837 I, 837 P, 837 D, 270, 276, and 278) that you plan to submit to MIHMS, you must submit three (3) test files with a minimum of fifteen (15) transactions. Each file and all transactions within the file must pass HIPAA 5010 validation to be deemed successful. 

	Where do I go to upload my 5010 test files?


	You can upload your test files through the MIHMS Health PAS Online Portal:
https://mainecare.maine.gov

	Why did I receive a 999 and not a 997?


	The 999 acknowledgement replaces the 997 for HIPAA Version 5010. When submitting HIPAA Version 5010 transactions, you will receive a 999 acknowledgment.



	Can I include a P.O. Box or lock box in the billing provider address?


	No, HIPAA Version 5010 transactions cannot include a P.O Box or lock box in the billing address. 

	Do I need to include the full nine digits in the ZIP code?

	Yes, HIPAA Version 5010 requires a nine digit ZIP code. A transaction with a ZIP code of only five digits will be rejected.

	Why am I receiving the message that my Receiver ID is invalid?


	Check to ensure you are submitting your transactions with the Receiver ID ME_MMIS_4MOLINA. 

	Can I use a Type 2 NPI for the Attending Provider requirement?


	The Attending Provider field is now required for all Institutional claims, and you must use a Type 1 NPI. This applies to all providers, including PNMI providers. At this time, the Attending Provider does not need to be enrolled in MIHMS. 


	An ambulance claim now requires pickup and drop off addresses.

a) Will you reject the claim if the address segments are not there?

b) Will you accept a default address?


	MIHMS will reject the claim if the address segments are not provided. A default address is not acceptable.



	What type of 835 will I receive when I submit 5010 transactions in 2012?
	To receive a 5010-formatted 835, providers will need to check the box in their account page on the MIHMS Health PAS Online Portal. Providers will receive a 4010-formatted 835 by default until April, 2012. Detailed instructions on electing a 5010-formatted 835 will be posted on the MaineCare 5010/ICD-10 website, once the option is available.


	How do I know if I am certified for 5010 transactions?


	Trading partners can check the status of certification on the MIHMS Health PAS Online Portal by logging onto the portal and going to Account Maintenance>Trading Partner Status. A summary of submissions and certifications is displayed.


	Can I submit 5010 transactions in 2012 if I did not complete certification testing?

	No, MIHMS will automatically reject 5010 transactions if they are submitted by a trading partner that did not successfully complete certification testing.

	Can I still submit 4010 transactions even after 5010 transactions are accepted in production?


	MaineCare will continue to accept HIPAA Version 4010 transactions until 3/31/2012. As of 4/1/2012, only HIPAA Version 5010 transactions will be accepted. If a trading partner is unable to submit HIPAA Version 5010 transactions at that time, trading partners will need to submit via Direct Data Entry (DDE) or submit paper claims.
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