
Instructions for submitting a HL7 message 
PHC-Hub URL 

https://portaltest.maine.gov/phchub/ 
1. Select your provider location from the Provider dropdown 
2. Enter User Id 
3. Enter Password 
4. Select Login 

5. Check to ensure that the profile is the correct profile but the “LOGGED IN” name and 
the “PROVIDER” location  
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6. Click ‘Select Import Profile” under Import Profiles and select the Available Profile(s) 
7. Select “Realtime Interface” 

• The Realtime Interface will open a new window 

 
8. In the message area of PHC-Hub HL7 Realtime Interface remove the standard MSH 

header and paste the facility’s HL7 message and click submit 
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9. After the message has been submitted an acknowledgment will be displayed stating 
that the message was accepted or if there were errors in the message 
• The Realtime Interface window can be closed and will return to PHC-HUB 

10. To print/view your submission select Profile & Batches  
11. Select the Import batch that was just submitted  
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12. Select the Import log  

13. The import log will display the message that was submitted and the response that 
was received from the message 

14. Please retain a copy for records  
• View or Save As PDF  
• Print  
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