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l. Listening to Older Mainers

The Blaine House Conference on Aging was more than just a one-day event. It
was part of a much larger, ongoing process to involve Maine’s older persons in
the creation of policies and programs that affect them.

The process began in March 2006, when Maine’s five Area Agencies on Aging
(AAAs) urged the State of Maine to bring back the Blaine House Conference on
Aging after a 16-year hiatus. Governor Baldacci and Commissioner of Health
and Human Services Brenda Harvey agreed that this was an excellent idea.

The Office of Elder Services then created a Steering Committee to help plan for
the conference. Participants included representatives of the AAAs, AARP,
Alzheimer’s Association-Maine Chapter, Council of Senior Citizens, Elder Law
Section of the Maine Bar Association, Keeping Seniors Home, Legal Services for
the Elderly, the Long Term Care Ombudsman, Maine Center on Aging at the
University of Maine, and the Muskie School at the University of Southern Maine.
We thank the Steering Committee for their invaluable guidance.

In August 2006, the AAAs coordinated and supported 15 local forums to explore
issues and identify delegates for the Blaine House Conference on Aging. More
than 300 people participated in forums held in Bangor, Calais, Dover-Foxcroft,
Ellsworth, Fort Kent, Hallowell, Houlton, Lisbon, Milinocket, Newcastle, Presque
Isle, South Paris, Scarborough, Wells, and Wilton. We thank the AAAs for their
strong and continuing commitment to older Mainers.

On September 21, Governor Baldacci and Commissioner Harvey convened the
Blaine House Conference on Aging. During the conference—

e lLaurie Lachance, Executive Director of the Maine Development Foundation,
shared riveting demographic information in her presentation, entitled “The
Face of Aging in Maine.”

e Delegates met in eight smaller group sessions to explore a variety of topics—
caregivers of long term care services (paid), caregivers of long term care
services (family members), community involvement/ volunteerism, creative
housing and services, elder abuse, employment, healthy aging, and
transportation.

e The full conference voted on 25 action resolutions reported out from the
smaller group sessions. These are being shared with executive branch
officials, legislators, and community leaders to help guide them as they
develop and carry out aging policies in the coming months and years.



Il. How Older Mainers Can Exercise Their Voices

The purpose of both the local forums and the Blaine House Conference on
Aging was to create opportunities for older Mainers to speak out and be heard
on issues of concern to them, especially in light of the demographic “elder
wave”. During the conference many delegates asked how they can stay
involved in local and state issues that affect them. Here is a list of organizations
that are eager to be partners in advocacy with older Mainers. Please contact
any of these with ideas and questions about aging issues.

Area Agencies on Aging

Aroostook Agency on Aging
(Serving Aroostook County)
1-800-439-1789 www.aroostookaging.org

Eastern Agency on Aging
(Serving Hancock, Penobscot, Piscataquis and Washington counties)
1-800-432-7182 www.eaaa.org

SeniorsPlus
(Serving Androscoggin, Franklin and Oxford counties)
1-800-427-1241 www.seniorsplus.org

Senior Spectrum

(Serving Kennebec, Knox, Lincoln, Sagadahoc, Somerset, Waldo counties
and the towns of Brunswick and Harpswell)

1-800-639-1553 www.seniorspectrum.org

Southern Maine Agency on Aging

(Serving York and Cumberland counties, except the towns of Brunswick
and Harpswell)

1-800-427-7411 www.smaaa.org

Maine Association of Area Agencies on Aging
One Weston Court/PO Box 5415

Augusta, ME 04332

207-626-0972

AARP of Maine

1685 Congress Street

Portland, ME 04102

1-866-554-5380 Email: me@aarp.orq



mailto:me@aarp.org

Keeping Seniors Home

Western Maine Community Action
PO Box 200

East Wilton, ME 04234
1-800-645-9636 www.wmca.org

Long Term Care Ombudsman Program

One Weston Court / P.O. Box 128

Augusta, Maine 04332-0128

1-800-499-0229 www.maineombudsman.org

Legal Services for the Elderly
9 Green Street / P.O. Box 2723
Augusta ME 04338-2723

1-800 750-5353

Maine Alzheimer’s’ Association
163 Lancaster Street / Suite 160B
Portland, ME 04101
1-800-660-2871

Maine Center on Aging

5723 Donald P. Corbett Business Building

University of Maine

Orono, Maine 04469

207-581-3444 www.umaine.edu/mainecenteronaging/

Maine Council of Senior Citizens
PO Box 1072
Augusta, ME 04332

Office of Elder Services

11 State House Station

442 Civic Center Drive

Augusta, ME 04333

1-800-262-2232 TTY: 1-800-606-0215 www.maine.gov/dhhs/beas/




lll. Call to Action: Twenty-Five Resolutions

Delegates at the Blaine House Conference on Aging participated in one of
eight smaller group sessions to explore a variety of topics—paid caregivers of
long term care services, caregivers of long term care services who are family
members, community involvement/volunteerism, creative housing and services,
elder abuse, employment, healthy aging, and transportation.

The full conference voted on the following 25 action resolutions reported out
from the smaller group sessions. These are being shared with executive branch
officials, legislators, and community leaders to help guide them as they develop
and carry out aging policies in the months and years ahead.

Issues Action Resolutions
Caregivers e Do not adopt proposed DHHS rule that compensation
(Family) payments to family caregivers be treated as a gift for the

purposes of determining eligibility.

e Provide family caregivers entering the long term care
system with well-publicized and centralized access to
needed information and educational resources.

e Provide tax credits for unpaid caregivers.

¢ Require that comprehensive plans for municipalities include
a component addressing senior issues.

Caregivers ¢ Increase the pay and benefits for direct care workers to a
(Paid) living wage.

e Provide good training and pay direct care workers for the
level of training and difficulty of the work they perform.
Value the work they do.

e Provide opportunities for worker involvement in
collaborative decision-making.

Community ¢ Provide and/or modify stipends / incentives for volunteers
Involvement/ and organizations.

Volunteerism | e Designate regional offices as clearinghouses for recruitment,
education, and recognition.

e OQutreach—
0 Reach out to ask for volunteers.
o Take an inter-generational approach.




Issues

Action Resolutions

Creative
Housing and
Services

Actively work with federal, state and private sectors to
prioritize and support seniors’ ability to stay safely and
securely at home, including incentives and resources for
things such as home modifications, repairs, and supportive
in-home services.

Expand affordable housing alternatives/arrangements for
people with dementia and other special needs.

Develop cooperative models that are inter-generational,
community-based and that promote elders helping elders
and families helping families with coordinated assistance
from government (federal, state and local) and from the
private sector.

Elder Abuse

Create a powerful educational marketing campaign to
highlight the problem of elder abuse in Maine, led and
supported by the highest government officials in the State.

Establish a task force to review elder abuse legal issues and
recommend legislative actions relating to:

0 Registration and licensing of home contractors,
0 Requiring financial institutions to be mandated reporters,

0 Requiring background checks for all unlicensed assistive
personnel, and

0 Amending the improvident transfer of titles to include
transfers that occur at the time of death.

Create a broad-based effort to educate people who work
with seniors, including where they can go to report and get
help. This education would include anyone involved,
including home care assistance, health care, professionals,
and non-professionals.

Employment

State Legislature establish a work group to review senior
employment issues and recommend legislative actions to:

o Modify laws that are barriers to senior employment,
0 Promote best practices in senior employment,

o Alleviate benefit reductions for working seniors,
o]

Undertake a public education campaign to promote the
value of seniors, and

o0 Establish a senior corps.




Issues

Action Resolutions

Employment
continued

Undertake an initiative—involving chambers of commerce,
business associations, and all state agencies involved with
seniors and employment—to educate employers and
businesses about the value of senior workers, how to attract
and retain them, and how to implement senior-friendly
policies.

Ensure that ‘no senior is left behind’ by establishing an all-
inclusive interactive senior website and establishing several
pilot training programs to develop best practices for senior
employment training.

Healthy Aging

Ensure that elders have affordable access to and education
about all the drugs they truly need by urging:

o Congress to eliminate restrictions on negotiating
discounted prices on drugs through Medicare Part D,

o0 Maine AARP to lobby for the elimination of these
restrictions, and

o0 The DHHS Office of Elder Services and all agencies
serving the elders to publicize the availability of low cost
drugs through MaineR(x) or the pharmaceutical
companies, using all media (e.g. TV, PSAs).

Bring together partners to create a sound plan for
preventive services and programs to enhance physical and
mental health, including:

o Alllife stages,

o Collaborating to find outside funding,
o Determining legislative action, and

o Coordinating across programs.

It is possible to age in a healthy way. Communication and
having information available on a local level are essential.
Increase communication and outreach by:

0 Educating older Mainers to be better self-advocates in
the health care system,

Getting prevention information to health care providers,
Putting flyers in everyone’s mailbox about local services,

Getting information on aging to community
organizations,




Issues

Action Resolutions

Healthy Aging

continued

o Getting information on aging to local legislators, and

0 Using Area Agencies on Aging newsletters, community
newspapers, public access TV, and PSAs.

Transportation

Create an information clearinghouse to keep seniors aware
of available services, including transportation and 211.

Develop an integrated bus network, including all publicly
funded systems (even school buses):

o That provides a reliable, regular schedule for older
people and people with disabilities,

o In which payment for services takes into account one’s
ability to pay, and

o That will happen now!

Have a “transportation tsar”, appointed by he Governor to
focus on transportation for older Mainers, whose job is to:

o Oversee a line item in the state budget for transportation
funding for older Mainers,

o Serve as a watchdog and ensure adequate funding,
and

o0 Monitor and report back on implementation of funded
programs.




V. Summary of Eight Smaller Group Sessions

As mentioned previously, the Blaine House Conference on Aging offered smaller
group sessions on eight topics—paid caregivers of long term care services,
caregivers of long term care services who are family members, community
involvement/volunteerism, creative housing and services, elder abuse,
employment, healthy aging, and transportation. Employment was not one of
the original topics, but was added to the conference agenda after strong
interest emerged at several of the 15 local forums held in August. This section of
the conference proceedings presents a summary of the sessions.

A. CAREGIVERS OF LONG TERM CARE (FAMILY)

Facilitator: NoOelle Merrill, Eastern Agency on Aging

Money Follows the Person. The Maine Department of Health and Human
Services (DHHS) should apply for federal “Money Follows the Person” funding.
This gives states money to shift from institutional care to home care and
community-based services. We all want to remain home. The State should take
advantage of this.

Care for Children. One person had a sick husband and a daughter who was not
caring for her children. This person needed to find way to take care of both her
husband and grandchildren. It was too cumbersome and challenging to get
help.

Tax Credit. There should be a tax credit for unpaid caregivers.

Education. There should be education for managing money. There should be
education for family members relating to the transition that happens when the
system takes over. Family caregivers lose control when a hospital, nursing facilite,
etc. takes control over what happens. There should be education for family
members about how to have a voice and they need help getting out. There are
no provisions to work with family to help their family member move out of long
term care.

Registry; Centralized Information. There should be a registry—a list of people
families can call for help. This should be more than just a list of names; it needs to
be official, approved. There also should be centralized information to help
friends and families help seniors. This should describe the Goold assessment
process and home-based care programs.




At present, there is a lack of easily accessible information for families. Even
doctors can’t connect them with information and resources. The lack of
information should be addressed for people coming into home care for the first
time.

Worker Shortage. There is a shortage of geriatric care managers in state.
Caregivers are not available in certain parts of the state (e.g. Hancock County).
There is a lack of trained home health providers. Federal programs relieve new
doctors of school debt if they work in underserved areas. Why couldn’t there be
a program to help direct care workers relocate to underserved areas?

Proposed Rule Change. There is a proposed rule change to make payments to
family caregivers treated as a gift for purposes of determining eligibility, rather
than a payment. There is a public hearing on October 2.

MaineCare and Middle Class. There is more money available for MaineCare, but
nothing for the middle class. Private duty nurses cost a bundle.

Companion Program. Companions are scheduled to come in for an hour or two,
couple days a week to give caregivers some respite. Funding for companion
care has decreased.

Dementia. The problem of dementia is expected to triple. How does this get
addressed? The Alzheimer’s Respite program should be expanded to middle
class. This program has an asset limit, not an income limit, but it should still be
expanded. Dementia doubles the stress on caregivers. There is not anything for
people who care for people with dementia. Respite and day programs are
needed.

Comprehensive Plan; Transportation. Communities should have a section in their
comprehensive plans addressing the needs of seniors. Given the declining
school populations, we should turn schools into adult day programs, fostering
inter-generational community.

Transportation. This is a huge issue for the middle class. MaineCare will pay for
taxi or ambulance. The comprehensive plan should also hit transportation.
Through the Faith in Action grant on Mount Desert Island, volunteers, provide
transportation for seniors.

Public Information. There should be public information encouraging family
caregivers to get out and participate in support groups. There should be
educational pieces in newspapers, public service announcements, etc., There is
a ton of information at an Expo. When you want something, don’t know where
to begin. When you start out, you need somewhere to begin.



How do we know what is available? How make this more visible? We need
marketing—spreading the world about what is available. We need a refrigerator
card that has basic information to grab in an emergency, so we don’t have to
scramble in time of crisis.

It Takes Too Long To Get Answers. Everything is too slow. When you have a
problem, it can take a year before you get an answer. We need to make
decisions and make changes faster.

Legal Issues. Forms to protect a person (e.g. durable power of attorney, health
directives) also can create barriers to the person staying in community. There is
confidentiality regarding the existence of power of attorney, etc.

Safety Assessment. There should be a safety assessment in the home. Family
members are willing to provide care, but they need ideas about how to modify
the home so people can live there safely. Also, there is a need to obtain
adaptive equipment or devices that are not paid for under MaineCare.

Family Training. Multi-generational training should be provided. The whole family
providing care should be educated.

Money Saved. When seeking funding for family caregiver support at the
Legislature, it is important to show how much is saved by family caregivers. This
must be seen as an investment in home services that will result in savings. Family
caregivers are saving the nation billions of dollars.

Public Funding for Home Care. We haven’t seen the fullimpact of federal Deficit
Reduction Act. We don’t have sufficient public funding for home care. This is not
because the middle class isn’t doing its fair share; but the top 5% is not doing its
fair share. Large corporations are not paying their fair share of taxes.

Respite Care. When caregivers need respite care, who can they turn to? They
need to have confidence in the person who provides this. There needs to be
screening.

Priorities. The group generated the following list of issues as they discussed
priorities to address through action resolutions:

e DHHS should pursue the Money Follows the Person grant opportunity. This can
be a short-term recommendation to DHHS rather than a longer term action
resolution.

e The DHHS proposed rule re compensation payment to family givers should
not be passed.



e Provide tax credits to unpaid caregivers.
e Provide education to family caregivers.
e Combine access to information.

e The State should require that comprehensive plans for municipalities should
include a component addressing senior issues.

e The State should provide incentives, including housing assistance, in
relocating direct care workers where they are needed.

e Address the needs of middle income families.

e Consider the issues of housing, transportation, and care-giving together, not
separately in silos.

B. CAREGIVERS OF LONG TERM CARE (PAID)

Facilitator: Jane Orbeton, Office of Policy and Legal Analysis, Maine Legislature

Key Areas. The subject areas that emerged from regional forums held around
Maine in August include: 1) increase pay and benefits of direct care workers; 2)
provide training; 3) strategy planning; and 4) other. Valuing workers in order to
improve attracting and retaining workers is an overarching consideration.

Discrepancy in Pay and Benefits. Wages are not enough to draw people into
this line of work. There is discrepancy in pay across the system, depending on
the population served. It is important to correct the pay disparity among the

different types of direct care workers.

Direct care workers for older clients receive no benefits and the lowest wages in
direct care worker system. These employers have least ability to attract and
retain workers.

Some agencies provide services to a large percentage of private pay clients.
These agencies can offer a higher rate of pay to their workers.

Turnover. There is turnover, particularly among nurses aides. They might love their
job, but they need to follow pay wherever it is higher. Long term care facilities
sometimes lose out to agencies that pay higher. Uniformity of pay scale may
help with the retention of workers.

Health Care and Other Benefits. There is the whole issue of health care and how
we afford it. Why isn’t there a system to provide an opportunity for collective
health care benefits to be available for these smaller agencies? Couldn’t this be




done at minimal cost, possibly as part of the Dirigo system? The State could help
agencies provide benefits.

There are no funds to purchase insurance even at a collective rate. If any funds
become available, workers want to see wages go up first. Wages are a higher
priority than health care or retirement benefits.

If you are paid less than you can live on, pay is the key issue and all others are
peripheral. Direct Care workers are just “trying” to get by. There should be
“good” jobs and livable wages. The bottom line is that a person who needs a
worker tomorrow can find a worker but not have one, because the worker
cannot pay for gas.

Value of Workers. Direct care workers are not recognized for the valuable work
they do. They should have more voice in care planning. There should be greater
support for caregiver and worker participation in care planning. The complexity
and skills needed for work should be reflected in the pay.

Consumer Controlled Programs. There should be more support for consumer
controlled programs.

Administrative Costs. Any increase in rates for home care services should include
mandatory administrative costs.

Training. Agencies train whoever they can, but they need more people. Wage
scales need to correlate with training; this is one approach to retention. Direct
care workers should be involved in designing/providing training. This is up to
individual agencies right now. We should avoid duplication of training (e.g.
medical and behavioral training). Has training kept up with changes in clients’
needs? We need to improve in-service training and make it more relevant.

Middle Class. The middle class is not poor enough for publicly funded care but
they can’t afford to buy it. There should be a graduated system of payments.

Information. There should be access to information (e.g. via newsletter and
advertising campaign) regarding the availability of services.

C. COMMUNITY INVOLVEMENT/VOLUNTEERISM

Facilitator: Len Kaye, Center on Aging, University of Maine




Training. There should be money for volunteer training.

Payment for Volunteers? Point: Volunteers should not be paid. Once they’re
paid they’re no longer volunteers. Volunteers help keep costs down. It is more
important to volunteer than to receive money. Counterpoint: Money is an issue
for some volunteers. It is better for volunteers to receive a little pay than nothing.

Job Descriptions; Media. We should develop volunteer job descriptions and
disseminate these through the media.

Transportation. People want to be asked to volunteer. They might have
transportation issues.

Migrating Older Persons. What is the impact of migrating older persons on
volunteers? We need to figure out how to engage this group.

Focal Point. There should be an office for volunteers. We need someone to help
identify volunteer opportunities. There could be a clearinghouse for volunteers to
conduct background checks on potential volunteers.

Site Evaluation. Volunteer sites should be evaluated, since volunteerism can be
a smokescreen for ageism.

Incentives. More incentives are needed for volunteers. Americorps is an
example. Volunteerism should become a line item deduction. How do we
encourage people to do something for nothing? There could be recognition by
state and local governments.

Farm Share Program. The Farm Share Program should be expanded. Farmers get
seeds and people get shares toward buying produce.

Mentoring. There should be inter-generational and mentoring volunteer
programs.

Volunteer Credits. Instead of cash, older volunteers should use volunteer credits
they have earned toward needed services (e.g. nursing homes and elsewhere.)

Meals on Wheels. Meals on wheels are facing budget cuts. How do we raise
awareness?

Pool of Volunteers. There is a tremendous pool of people waiting to do
something.



Promoting Esteem. We should promote programs for senior esteem through
volunteerism.

D. CREATIVE HOUSING AND SERVICES

Facilitator: Janice Daku, Maine Keeping Seniors Home

Security and Safety. Older people want to have a secure/safe environment
(e.g. deadbolt) and know if someone is invading their home. They want safety
outside, such as stops signs for seniors in walkways because they are going to be
slow.

It is difficult to remain safe and secure at home financially because of high
property taxes. LD 2 freezes tax assessment of homes; there should be a freeze
of property taxes. Baby boomers need to understand home equity loans.

We need to plan for emergency power, etc. (e.g. generator/gas stove).

Federal Housing Policy. We should push federal housing policy to keep seniors at
home. Federal Housing and Urban Development (HUD) policy invested in
building ghettos for seniors. There is a lack of Section 8 vouchers because
everyone is encouraged to go into big housing complexes. Public policy is
contradictory.

Services. There needs to be money for services, not just housing

Information. There needs to be more information about how to qualify for
housing.

There needs to me more and clearer information on ground rules (e.g. ground
rules on income when have housemates).

Information needs to be user-friendly. It is hard to get information, which is very
discouraging. We need people at end of the phone line to answer questions
about housing. There should counseling for seniors about housing options.

Choice; Options. We need to promote choice (section 8 versus other programs).
Section 8 money has been going into building, not just vouchers.

There need to be housing options in communities that are accessible to older
people. Choices should include houses on one floor and houses closer to other




people. Some older people want to move from out in country to being around
people.

Developers and planners should have more knowledge about what older
people really want. There should be provisions for social and other activities.

People with Alzheimer’s. We need housing for people with Alzheimer’s. We need
to talk about needs. The State needs to expand housing and the number of
beds for people with Alzheimer’s. There is are extensive waiting lists.

Cooperative Models. There are cooperative models for people to help out and
share resources. How can we get this to happen in small towns? People can
help each other, trade tasks, and share skills. Housing can be developed where
people help people out. Developers might be interested in this.

Immigration. We need people from other countries to migrate to Maine to help
provide services.

Bored Men. There is very little in senior housing for men to do in those small
apartments.

Assisted Living. Assisted living is far too expensive.

Repairs. There is a need for repairs for older housing stock. We need to provide
financial support aging agencies to make repairs.

Coordinated Strategy. The State should come up with a coordinated strategy for
different ages and income about how to address this issues facing people with
different needs.

Marketing. We should promote the elderly market more (e.g. senior housing, the
modular home industry, wide doors).

Shared Living. There should be incentives for shared living. People can share a
home with parents. There can be inter-generational living to share resources.
There is no tax relief for inter-generational living. Unrelated generations can
share living arrangements.

Little Focus on Keeping People Home. Housing is federal money. Less than 1% is
spent on keeping people at home. The longer people stay at home the
cheaperitis.

Key Issues. In summary, here are the key issues discussed by this group:



e There is a shortage of housing for people with Alzheimer’s and others with
special needs.

e There is a lack of resources for people with lower income.

e There are concerns about safety and security for many at home.
e There is a property tax assessment gap.

e Boomers should start planning.

e More education and information are needed.

e The State needs to coordinate housing programs and policies.
e More activities for men are needed.

e There should be housing activities that aren’t isolated.

e Money is needed for repairs.

e Supportis needed for accessible design.

e Cooperative models and trading services should be promoted.
e Supportis needed for inter-generational housing arrangements.

E. ELDER ABUSE

Facilitator: Nancy Kelleher, AARP Maine

What’s Missing? This group reviewed recommendations from 15 community
forums held in August. They discussed what was missing from the list.

False Allegations. Sometimes there are false allegations by persons who you
may not be related to, who may have delusions or be confused, and who
report that you have caused harm or broken the law.

Abuse by Caregivers. Caregiver burnout is one cause for elder abuse. Educate
caregivers that it is a crime to abuse elders. Create a Caregivers’ Anonymous
hotline, so people can call in concerns about their own behavior without fear.
(e.q. like Parents Anonymous).

Governor’s Educational Campaign. There should be a powerful educational
marketing campaign to highlight the problem of elder abuse in Maine. This
should be led and supported by the highest government officials in the State of
Maine. The Governor should lead a public service campaign pointing that
12,000 -14,000 elder Mainers are being abused. Both Attorney General Steve
Rowe and Governor Baldacci should lead the challenge. The State needs to




take a LEADERSHIP role in the systems in providing pamphlets, posters and public
service advertisements. There was only one pamphlet at the registration table
for the Blaine House Conference on Aging. We need to better educate, inform
one another, and put posters and pamphlets in ALL public places.

Speaking Up for Us. Speaking Up for Us of Maine has created a training video on
understanding abuse and neglect of people, and how to avoid fraud and
exploitation. It is suggested that they be contacted to provide training to
individuals and groups.

Check It Out. The Attorney General’s “Check It Out” program will point to scams
we know of, but it was not those door-to-door “scams” where people appear at
your door to help you with repairs and never complete the work. There should
be a system in place, perhaps requiring paperwork and written documentation
for agreeing to do work for elders.

Legislation. We should create laws that require contractors and home repair
services to be registered.

Background Checks. There needs to be clarification about the laws requiring
that criminal background checks to be done on ALL caregivers working with the
elderly.

Financial Exploitation. There are several cases where seniors are financially
exploited and coerced by family members through access and abuse of the
elders’ finances through credit cards, loans and accounts. The Maine Bar
prohibits attorneys from preparing documents or wills from which they can
benefit, however, it does occur. Legislative changes must be made to ensure
that isolated seniors be protected from professionals who exploit them.

Hotlines; Resources. We should create a single hotline where abuse/exploitation
concerns can be reviewed. It was noted that EldersOne is for that purpose.
There needs to be a better way of identifying phone numbers; the phone book
is hard to understand and find resources. There could be refrigerator magnets
with information. The National Bar Association listserve is a resource.

Education. There should be better education for ALL health care providers,
including PA’s, NP’s, nurses, dental and eye care. There should be a broad effort
to educate all people who work with seniors about elder abuse and about
where to go to report and get help.

Types of Abuse. We need to distinguish between mental abuse, physical abuse
and financial abuse. Financial abuse is challenging to report because people
feel responsible for it, stupid and don’t want to tell others. Financial abuse often



comes before physical abuse and mental abuse begin. These are graduated
forms of ABUSE OF POWER AND CONTROL.

Assessment. Health care providers should be required to assess all patients for
abuse and ask EVERY time they come in for a visit. Caregivers should not be
allowed to be present for the interview.

Financial Abuse Protections. The group discussed a number of financial abuse
protections:

e Require finance institutions to be mandated reporters of financial exploitation
of elders.

¢ Amend the improvident transfer law to include transfers that take place at
the time of death.

e Prohibit attorneys from receiving bequests and gifts unless these are
managed by independent counsel.

Simplify. Simplify reporting for everyone. Simplify where to call for help. Develop
a simplified way of reporting abuse without retaliation.

Task Force. Create Task Force to work on enforcement of punishments.

F. EMPLOYMENT

Facilitator: Jud Dolphin

Review of Recommendations. The group reviewed the 11 recommendations
from the 15 community forums held in August. Each person circled 5 things that
particularly resonated with him or her. They also identified things not on the list
that should be.

Ageism and Discrimination. Even though one delegate had been a retall
manager for years, a firm he applied to for a job would not offer him any more
than minimum wage. His experience was not appreciated and he was not
offered sufficient funds to entice him to take the job. The employer had a poor
attitude. The cultural message was that the value of older workers is not
appreciated. Employers will have to look for older workers as labor pool
diminishes. Age discrimination among employers is rampant, particularly in parts
of the country where there are younger workers




Education. Employers need to understand the value of older workers. There
needs to be a public education campaign about the ‘value added’ of older
workers. We need to talk about ageism and age discrimination. Eventually every
employer will be in the shoes of an older worker. Older workers do good work
and need to be appreciated. Many employers appreciate older workers but
not enough do.

Work Models. Different models of work need to be explored, such as seasonal
work and job sharing. Home Depot permits employees to switch job sites as they
move around the country. The issue of flexible hours is important.

Impact of Work on Benefits. It is important to be able to work without losing
benefits. This is mainly a federal issue. Perhaps the State should put pressure on
the federal government needs to change the policies. All sorts of benefits are
affected by federal polices and are income dependent. Losing housing is a
problem; if income is too high, then you can lose housing. MaineCare
(Medicaid) is a concern, too, because if you exceed a ceiling on income, you
lose your benefits and once you lose them, then it is very hard to get them back.

Commission. There should be an ad hoc commission to compare Maine statutes
with those of other states to see what might be changed in Maine by the
Legislature. The commission could look at barriers, Medicaid usage, and other
items that might benefit Mainers. Food Stamps and other public benefits should
be looked at, as well. There needs to be an interface between public benefits
and work. We may not be able to affect the federal laws, but we might be able
to affect state policies.

Internship. Initiating an AmeriCorps-type internship might be a way to look at
added income and benefits.

Website. There could be a senior website promoting positions that may be
available. This also could include health information and other issues of interest
to seniors. Could the Office of Elder Services do this? This could build on other
efforts being undertaken.

Website usage is something that may not be useful for some older people due
to problems with access. Maybe senior centers or libraries may be have kiosks
with this type of website information.

Computer Skills. In Boston, a group called ABLE, links older individuals to jobs.
They claim that many older workers need to be computer literate to be eligible
for the jobs now open. ‘No senior left behind’ would mean that all seniors would
be trained in the use of computers, so all would be familiar with computer use.



What could the Department of Labor do to help make this happen? There are
free programs available for training people on computers, but they are mostly
available for people who have been laid off or have lost jobs.

There is a disconnect between technology and information and the people
who need to have the information. It is a challenge to make information
accessible to people who don’t want to use computers.

Inter-Generational Teaching. What are going to do for those people who are
afraid to use computers? Maybe we should hook up older people with younger
people. Maybe public schools could contribute this by freeing up kids to teach
older people how to use computers and maybe have the older people teach
kids about work and work values...

Retraining. A program in Rockland is starting up a retraining program to help
people learn new skills. Self-esteem is a major issue among older people trying to
get back into the labor market.

Career Centers. Career centers have less incentive to employ people in part-
time jobs and in low paying jobs because they get higher ratings for full-time job
placement and higher paying work. This needs to be changed and maybe the
commission can look at this.

Job Sharing. Job sharing is a way around meeting employers’ needs as well as
employees’ needs. This needs to be explored more.

Recognition. AARP has ‘senior friendly’ values awards. LL Bean is one company
being so recognized. We need to promote this notion more frequently to
encourage employers to be ‘seniors friendly’. Who should do this promoting?
What can AARP do? What can the State do? What can area agencies on
aging do? Maybe we can partner with Dana Connors of the Maine State
Chamber of Commerce to get this done. Maybe we can use spots on TV.

Self-Employment. What about promoting self-employment and matching retired
entrepreneurs with retired people who want work?

Key Issues. The group summarized the key issues they discussed. They organized
them into three categories: employers, employees, or government.

e Launch a public education campaign about the value of seniors.
(employers)

e Have a Maine senior.com website that promotes value of seniors.
(government)



e Have a commission to look at new ideas and best practices for a senior
friendly state. (government)

e Initiate a campaign to educate businesses to be senior friendly, e.g. flex
hours. (employers)

e Implement “no senior left behind” trainings to ensure proficiency in new
technologies. (government)

e Create a volunteer corps for seniors.

e Understand and mitigate the loss of public benefits that results from
increased employment. (government)

G. HEALTHY AGING

Facilitator: Peggy Haynes, MaineHealth’s Partnership for Healthy Aging

Overview. Falls are the leading cause of injuries for older adults. Nutrition and
hydration critically important. Prevention is very important. Prevention will save a
lot more money, rather than after-the-fact. Mental health and health should be
considered in tandem. We need to have sound a mind and a sReound body.

Knowledge about What’s Available. Social networking is not there. Senior citizens
don’t know what’s available to them. SeniorsPlus in Wilton is fabulous. Lots of
people are isolated.

Over-Drugged. Senior citizens often are over-drugged. This can cause falls and
ailments. This should be the #1 issue.

Promises, Services, Programs. Promises must be kept, services must be provided,
and programs must come from the community. Each community knows exactly
what their community needs.

In Blue Hill, for example, some people have help come in 5 days/week. One
person stays with mother 6 days/week; they need a companion. Services should
be on asliding scale, so that upper and middle income families are eligible to
avail themselves of these services.

Affordable Drugs. We need more affordable prescription drugs. Sometimes it’s a
choice between food and medications. We must live within our means. The
amount of regulation increases the expense of service delivery.

Education. There should be education about healthy aging both for seniors and
their families. When families are aware of educational programs, then they work




with the seniors, and provide encouragement. Families often don’t have
information the programs that are available.

Matter of Balance. Seniors must think positively and think that they are not going
to fall. We need to push the Matter of Balance program.

Information. Medicare D sign-up will happen again. Help Desk staff should be
trained to provide information about other programs. We should develop some
synergy among outreach programs. There should be integration of efforts. Help
Desk staff should ask if callers could be placed on a mailing list to receive
additional information later about other types of relevant issues.

Every community has a weekly publication. They welcome these kinds of
articles, e.g. “Somerset County Senior Citizens”.

A recent expo had nothing about Matter of Balance and little on nutrition.
Simplify Forms. All insurance companies should simplify the forms.

Mental Health. There’s a silent group of those experiencing depression or
substance abuse. They don’t have a voice, so they don’t get many services.

Key Issues. The group summarized key issues discussed:

e Mental and physical wellness.

e Prevention Programs—What goes into prevention?

e Outreach and communication, education around services.

e Medication and overuse of drugs.

|. TRANSPORTATION

Facilitator Steve Farnham, Aroostook Agency on Aging

Increase Availability and Access. There should be a reliable bus system that runs
on a regular basis. The Linc system is wheelchair accessible. This should be for
people of low income and should be free based on age and income. Access is
needed in rural areas. Make this available now.

Expand Transportation Methods. Methods of transportation should be decided
on the personal level/regional level. We do not want to exclude volunteer
drivers.




Develop Ongoing Financial Support. Provide public education to seniors
regarding transportation availability. Use an informational clearinghouse to help
communicate to consumers in the community. [Also, get physicians involved
with the family to tell elders that they are no longer able to drive.]

Strategically Plan. Strategically identify and plan for transportation services
based on needs and trends. Look at the entire transportation network, including
a transportation survey and including service to private homes. Also, liability
needs to be addressed.

Support Volunteer Role. The Legislature should provide funding to help towns to
develop a volunteer base. They should leave it up to the towns to decide how
to manage this. If a volunteer donates time, then liability is not an issue because
this falls under the Good Samaritan Act. The volunteer’s own automobile
insurance covers passengers. If no money changes hands, the volunteer is
indemnified under Good Samaritan Act. All drivers are required to meet Maine’s
insurance requirements. That is the first line of protection. This is considered a
personal use of a vehicle. There are different elements when vehicle use is for
other than personal or pleasure purposes.

The Insurance Superintendent issued an opinion to Aroostook Area Agency on
Aging (AAAA) that as long as a volunteer is not doing the driving as a substantial
part of usage of that vehicle, personal insurance would apply. If a person uses
the vehicle for commercial use, the individual is required to pay commercial
rate. For example, compensation in excess of 10,000 miles per year would
require commercial rate. Then excess liability is needed. AAAA recommends
100, 300, 100 limits.

Have Affordable Transportation Solutions. The Governor’s budget should include
an item for senior transportation. Suggestions could include school buses.
Medicaid could pay a portion. Transportation should be available regardless of
income. Those with ability to pay, can pay. It should be handled on a
community basis.

Use School Buses. Since the elderly want to make the most out of tax dollars,
allow them to use the school bus system. Some schools contract out for
transportation. Practically all communities are served by a school bus. There
should be integrated systems to use buses the most effectively and efficiently.

Senior centers and retirement communities can use them. The drivers, safety
record, and training are already in place. School buses may require increased
local taxes. Fees need to be involved, unless a person can’t afford it.



There should be regular routes in small towns and communities from 9:00 to 1:30.
There should be a regular schedule. A lot of school buses don’t have wheelchair
accessibility, but most school systems have smaller buses available, which are
more economical, with wheelchair lifts for students with disabilities.

If each town is responsible to develop a plan, each can plan according to local
needs and resources.

Washington County. A bus is needed in Washington County for the elderly to go
to Bangor for chemotherapy and for pleasure trips. Washington County is very
poor. There should be a weekly schedule, and the driver needs to be paid.

Publicly Funded Transportation System. The Governor and the Legislature should
integrate existing systems to make them work better for the elderly and
disabled. Funds should be reallocated or appropriated to make this happen.
There should be networks that include some volunteer and some paid
transportation methods. Financing needs to be studied and supported.

Transportation Tsar. A transportation tsar under the Governor is needed to study
the problem of transportation for older persons and to be in command of the
elder transportation budget.

J. Common Themes

Overview. Notes from the eight small group sessions at the Blaine House
Conference on Aging revealed that there are common themes across the
groups. Two major areas of interest that recurred frequently are better
communication and increased public education. The small groups on
caregivers, housing and creative services, and transportation noted that the
lack of communication about available services is a huge barrier to receiving
needed services. Delegates who attended the sessions on healthy aging and
elder abuse noted that they needed increased education about each of their
issues. Another issue that came up across the board was increased funding for
programs.

Communication. Suggestions relating to communication:

e Provide information about programs and services available (caregivers—
paid).

e Develop an office on volunteerism (community involvement/ volunteerism).

¢ Provide information about how to qualify for housing and about ground rules
for housemates (creative housing).




e Create a senior website to promote available positions (employment).

e Engage in a public education campaign about value of seniors
(employment).

¢ Make information available to people who do not use computers
(employment).

e Share information about programs that promote healthy aging (healthy
aging).

e Create an informational clearinghouse for people in the community about
different transportation options (transportation).

Information/Education. Suggestions relating to information/public education:

e Conduct an educational campaign about hospice, dying with dignity, and
family supports, (caregivers—paid)

e Baby boomers need to understand home equity loans, (creative housing)
e Make information on housing user-friendly, (creative housing)

e Launch a public service campaign on elder abuse led by Governor
Baldacci. (elder abuse).

e Use the Speaking up for Us of Maine training video (elder abuse).
e Expand the Attorney General’s “Check it Out” program (elder abuse).

¢ Provide better education for all health care providers (elder abuse).

Funding. Suggestions relating to funding include:
e Housing is federal money (creative housing).

e The Governor’s budget should include a line item specifically for senior
transportation (transportation).

e There should be publicly funded transportation systems that address the
needs of older persons. (transportation).

e Create tax incentives for people who volunteer. (community involvement/
volunteerism)

e Freeze property taxes. (creative housing)



V. Other Good Food for Thought

Idea Cards. Idea cards were sprinkled liberally around the Blaine House
Conference on Aging. Delegates were invited to use these to write down any
ideas at all. Here are comments from these cards:

e Physical activity — Exercise available for seniors — maybe at senior sites- even
chair exercises. No involvement of equipment or money. Especially for small
towns like Kennebunk.

e Pay more attention to plain language. Not sure all attendees know what
median age means.

e Set a good example for safety by not having dangerous extension cords
strung across breakout rooms.

e Begin a discussion at the state level about cost control in our health care
industry.

e Please print off the name and addresses of the attendees from the
conference. We’d like to stay in touch.

e Provide more pink cards (for ideas).

e Institutions should be built on level ground to provide a safe walking area for
wheelchair and walkers not the hills of Maine.

e Insurance - Long-term care insurance companies must provide plans that
provide alternatives if the plan is not used for care.

e My suggestion is that you raffle the potato basket or just give it to the oldest
person at the Blaine House Conference.

e There must be a solution — A friend of mine raised 6 children as a single parent
and went to school to help support these children, at a later age. Now is
physically unable to work; has barely enough money to meet basic needs.
On paper it looks like | am doing fine but before | receive social security, my
student loan money is taken out. Her request for Christmas gifts from her
children is: Laundry detergent, dish detergent, sanitary napkins, toilet paper,
etc. among other basic needs. Her children abhor this idea. But she said why
not? | really needs these items and don’t have money for them. This doesn’t
even mention money for food. I’ve been working toward getting her to the
food pantry but pride stands in the way. She doesn’t want a handout. She is
about ready to make this move. The biggest problem is the student loan
money. Could it be waived somehow?

¢ We need to make a real effort to welcome out-of-staters if we wish to
increase our population



“The Face of Aging in Maine”. A printed version of “The Face of Aging in Maine”,
the Blaine House Conference on Aging keynote presentation by Laurie
Lachance, accompanies these proceedings of the conference. The
presentation also is available electronically on the Office of the Office of Elder
Services’ website at http://www.maine.gov/dhhs/beas/bhcoa_2006.htm

Issue Briefs on Eight Topics. The following is a list of issue briefs received by those
who attended the Blaine House Conference on Aging. One was written for
each of the eight topics discussed by the small groups. To request a printed
copy of any of the briefs, please contact: Office of Elder Services, 442 Civic
Center Drive, 11 State House Station, Augusta, Maine 04333; 207-287-9200. The
issue briefs are also available electronically at the Office of Elder Services’
website at http://www.maine.gov/dhhs/beas/bhcoa_2006.htm

Civic Engagement
by Paula Burnett & Andrew Matlins

Elder Abuse, Neglect and Exploitation
by Jason C. Charland

Healthy Aging
by Mary Walsh, Peggy Haynes, Chris Sady
& Matt L’Italien

Housing and Service Options for Older Adults in Maine
by Julie Fralich & Kate Maggioncalda

Informal Caregiving
by Julie Ann Scott

Maine’s Aging Economy and the Economy of Aging
by Charles S. Colgan

Meeting Maine’s Need for Front Line Workers in Long-term Care and
Service Options
By Lisa Pohimann

Transportation
by Jason C. Charland


http://www.maine.gov/dhhs/beas/bhcoa_2006.htm
http://www.maine.gov/dhhs/beas/bhcoa_2006.htm

VI. Evaluation of Blaine House Conference on Aging

Evaluations from the 2006 Blaine House Conference on Aging indicate it was a
success. Of the more than 200 people who attended the conference on
September 21, 2006, 130 submitted an evaluation at the end of the day. The
results are summarized below. If you would like to review all of the comments
offered in addition to this summary, please contact: Office of Elder Services, 442
Civic Center Drive, 11 State House Station, Augusta, Maine 04333; 207-287-9200.

95% of respondents either “agreed” or “strongly agreed” that their voice was
heard during the discussions of the day.

2006 Blaine House Conference
"My voice was heard during the discussions.”

According to 96% of respondents, the information presented throughout the
conference was easy to understand.

2006 Blaine House Conference:
"The information was easy to understand.”




93% of respondents felt their opinions were respected.

2006 Blaine House Conference:
"My point of view was treated with respect.”

70% -
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40%
30% -
20% +
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79% of respondents felt the conference as “Very Useful”, while 17% felt is was
“Somewhat Useful.”

2006 Blaine House Conference
"Overall I thought the conference was:"




Participants were asked to explain what they liked most about the conference.
Of 127 comments, the majority indicated they liked the organization and format
of the conference (31%). Second to that was the diversity of ideas and people
present at the conference (17%).

What did you like best?

Valued the opportunity to advocate and be heard 6%
Key note speaker 13%
Organization and format of the conference 31%
Diversity of ideas and people at the conference 17%
Materials and Information Available at the conference 11%
Opportunity for open discussion and networking 11%
Atmosphere of the conference 7%
Governor’s Speech 2%
Happy the conference occurred at all 2%

Other comments included:

e “One of the best run and facilitated conferences I’ve attended. There
was representation by ordinary people from across the state.”

e “Aside from the good information, hearing the voices of people who
aren’t heard from too frequently.”

e “lliked that everyone was greeted and welcomed. Every person who
gathered here was treated with respect.”

e “Hearing the voices of many throughout the state who are working hard
on behalf of Maine’s ‘Seasoned Citizens.” A real educational experience
for me.”

Of the 71 responses to “What did you least like about the conference?” , 30%
indicated on their survey either “Nothing,” “No Comment” or “everything was
good.” 21% of people wanted more time for the conference and 11% of
people wanted less procedural talk.

What did you like least?

Space/Location 7%
Ideas generated 3%
Lack of Time 21%
Could only participate in one session 7%
Wrote Nothing, no comment, or "everything was good" 30%
Lack of breaks 15%
Too much procedural talk (chair person, podium, instructions,

etc.) 11%
Other 6%




VIl. Blaine House Conference on Aging Participants

Adams, Jeanne

19 Oake Manor
Sangerville ME 04479
207-876-3499

Albert, Peter

33 Church Street

Presque Isle ME 04769
207-764-6716
peteralbert@aroostookaging.org

Allen, Pam
SeniorsPlus

PO Box 659

Lewiston ME 04243
20-795-4010 (work)
pallen@seniorsplus.org

Alley, Stephen

25 Clam Cove Road
Rockport ME 04856
207-594-9293

Anderson, Joan

14 Alder Brook Way
Ellsworth ME 04605
207-664-0646
joan-mary@peoplepc.com

Aube, Shirley

77 Hilton Hill Road
Skowhegan ME 04976
207-474-25663
Sgaubel@usadatanet.net

Avery, Jane

PO Box 7354

Ocean Park ME 04063
207-934-4189
jane@janeavery.com

Baillargeon, John
Office of Elder Services

442 Civic Center Drive / 11 State House Station

Augusta ME 04333-0011
207287-9200
John.baillargeon@maine.gov

Baldacci, John E.
Governor

1 SHS

Augusta, ME 04333
207-287-3531

Bean, Joseph

38 May Street
Biddeford ME 04006
207-415-2260
jbeansf@comcast.net

Beaudoin, Paulette

32 Herring Avenue Ext.
Biddeford ME 04005
207-284-6324

Bechard, Janelle

222 Birmingham Road
Chelsea ME 04330
207-671-3156
Jbees3@verizon.net

Bennett, Cindy

PO Box 131

Livermore Falls ME 04254
207-897-2756

Bennett, Dottie

24 Quarry Road Apt. 21
Waterville ME 04901
207-873-6220
Dottie72@verizon.net

Benvenuta, Gail

108 Goding Road

Hartford ME 04220
207-597-2884
gailbenvenuta@midmaine.com

Berger, Marvin

48 Hasson Street Apt. #2
Farmingdale ME 04344
207-582-8953
Marvb79@verizon.net

Bergman, Sherrie

288 Mere Point Road
Brunswick ME 04011
207-725-3281
sbergman@bowdoin.edu

Bernstein, Allen

1061 Washington Avenue
Portland ME 04103
207-878-3348
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Baldwin, Mollie
Office of Elder Services

442 Civic Center Drive / 11 State House Station

Augusta ME 04333-0011
207-287-9200
Mollie.Baldwin@maine.gov

Berz, Sharon

Aroostook Agency on Aging
PO Box 1288

Presque Isle ME 04769
207-764-3396
sberz@aroostookaging.org

Bidler, Linda

56 Vindale Street
Scarborough ME 04074
207-883-2202
Lbidler@hotmail.com

Blackwood, George

PO Box 38

South Harpswell ME 04079
207-833-5807

Boettner, Theresa
Eastern Agency on Aging
450 Essex Street

Bangor ME 04401
800-432-7812
tboettner@eaaa.orq

Braddick, Jim

Marquardt Building

11 State House Station
Augusta ME 04333-0011
207-287-4220
Jim.braddick@maine.gov

Bragdon, Jane

30 White Birch Lane Apt. #11
Gorham ME 04038
207-839-3245
jebragdon@netzero.net

Brazier, Ralph

989 Friendship Road

North Waldoboro ME 04572
207-832-4789

Brinegar, Will

PO Box 26

Southport ME 04576
207-633-2117
wcbrinegar@aol.com

Brown, Gene

JFK Building, Room 2075
Boston MA 02203
617-565-1164
Gene.brown@aoa.hhs.gov

Brown, Louise

145 Emery Lane

Boothbay Harbor ME 04538
207-633-6996 (work)
207-633-3093 (home)

Brown, Stephen

412 Goodwin Road
Carthage ME 04224
207-562-7078
stevebrownO@Iycos.com

Burdick, Sabra

Deputy Commissioner, DHHS
211 State Street, 11 SHS
Augusta ME 04333
207-287-1894
Sabra.burdick@maine.gov

Bustard, Donald

5 Parcher Street
Ellsworth ME 04605
207-664-2117

Bustin, Malcolm

15 Amherst Street
Biddeford ME 04005
207-282-1376

Campbell, Sr., Representative James

PO Box 29

West Newfield ME 04095
207-783-2396
jscampbell@psouth.net

Carbone, Henry

71 Pleasant Street
Fort Kent ME 04743
207-834-36988
carbone@maine.edu

Carr, John

3 Carwin Drive

York ME 03909
207-752-0783 (work)
Jearr9@maine.rr.com
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Cary, Helvi

142 No. Main Street
Bryant Pond ME 04219
207-665-2915

Cerabona, Janice
391 State Road

Eliot ME 03903
207-748-0932
Jcerab2805@aol.com

Chick, Robert

37 Hillcrest

Auburn ME 04210

207-784-7242 (work)
rchick@adelphia.net

Churchill, Eugene
4 Old County Road
Orland ME 04472

Clark, Helen

810 Webber Hill Road
Kennebunk ME 04043
207-985-2194

Cohn, Phyllis

1685 Congress Street
Portland ME 04102
207-791-3903 (work)

pcohn@aarp.org

Cole, Pat

34 Colonial Village
Falmouth ME 04105
207-781-3771

Collins, Maxine

207 Walker Hill Road
Wilton ME 04294
207-645-2071

Conner, Pat

66 Baribeau Drive

Brunswick ME 04011
207-373-6970
pconner@midcoasthealth.com

Conover, Jill

PO Box 694
Oakland ME 04963
207-649-2048

Conway, Anne

12 Church Street
Augusta ME 04330
207-629-9272 (work)
aconway@mcph.org

Cook, Gayna

PO Box 1133

Presque Isle ME 04769
207-764-1234 (work)
gaynacook@gwi.net

Cote, Verna

10 Oak Park Street Apt. 422
Lewiston ME 04240
207-786-3724

Cotton, Amy
239 Main Road South
Hampden ME 04444
207-973-7095

acotton@embh.org

Crittenden, Jennifer

5723 Donald P. Corbett / Univ. of Maine

Orono ME 04469
207-581-2249

Jennifer.Crittenden@umit.maine.edu

Cross, Penny

450 Essex Street
Bangor ME 04401
800-432-7812

Cyr, Nora & Paul

PO Box 111

Bristol ME 04539
207-563-5308 (work)
Pcyr826@earthlink.net
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Daku, Janice
PO Box 200
East Wilton ME 04234

jdaku@wmca.org

Damren, Barbara

Long-Term Care Ombudsman Program
One Weston Court / PO Box 128
Augusta ME 04332

207-621-1079 (work)
bdamren@maineombudsman.org

Debruycher, Lisette
995 Highland Avenue
So. Portland ME 04106
Lisette1924@verizon.net

Delicata, Leo

Legal Services for the Elderly
PO Box 2723

Augusta ME 04338
207-621-0087 (work)
Idelicata@mainelse.org

Dellert, Jean

PO Box 67

Gardiner ME 04345
207-582-3765
jdellert@adelphia.net

Dexter, Arthur

PO Box 11

Newcastle ME 04553
207-563-53714

Doherty, Judson

12 Murdoch Street
Augusta ME 04330
207-623-9023

Dolphin, Jud

1685 Congress Street
Portland ME 04102
207-791-3901
jdolphin@aarp.org

Domingue, Gilbert
47 Wildwood Drive
Saco ME 04072
207-282-0521 (work)

ghdom@gwi.net

Eldridge, Susan

30 Liza Harmon Drive
Westbrook ME 04092
207-854-6827 (work)
seldridge@wvestbrookhousing.org

Elliott, Karen

Office of Elder Services

442 Civic Center Drive / 11 State House Station
Augusta ME 04332-0011

207-287-9200

Karen.elliott@maine.gov

Ellsworth, Margaret
47 Marc Avenue
Topsham ME 04086
207-729-6401
stanhoney@gwi.net

Ende, Patrick

Governor’s Office / 1 State House Station
Room 236

Augusta ME 04333-0001

207-287-3531

Patrick.ende@maine.gov

Farnham, Stephen

Aroostook Agency on Aging

PO Box 1288

Presque Isle ME 04769
207-764-3396
stevefarnham@aroostookaging.org

Farnham, Millie

145 Emery Lane

Boothbay Harbor ME 04538
207-633-6996
mjfarnham@standrewshealthcare.org
Farnsworth, Agnes

21 Benson Drive

Leeds ME 04263

207-441-8383
Bratlfar@fairpoint.net

Farquhar, Beverly

84 New Hampshire Street
Millinocket ME 04462
207-723-4391
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Fish, Kelsie

26 Winter Street
Millinocket ME 04462
207-723-9492

Forsythe, Betty

1 Butternut Lane
Augusta ME 04330
207-622-9535
Bb9535@aol.com

Fralich, Julie

Muskie School

509 Forest Avenue / PO Box 9300
Portland ME 04101
207-780-4848
julief@usm.maine.edu

Gagnon, Peg

163 Lancaster Street Ste. 160B
Portland ME 04101
207-772-0115
Peg.gagnon@alz.org

Gallant, Brenda

Long-Term Care Ombudsman Program
One Weston Court / PO Box 128
Augusta ME 04332-0128
207-621-1079
bgallant@maineombudsman.org

Gardner, Meg

5 Whipporwill Lane
Hollis ME 04042
207-929-3547
mgardner@securespeed.us

Gattine, Elizabeth
Office of Elder Services

442 Civic Center Drive / 11 State House Station

Augusta ME 04333-0011
207-287-9200
Elizabeth.gattine@maine.gov

Gedat, Roy

PO Box 710

Norway ME 04268
207-7437035 (work)
rggedat@exploremaine.com

Giles, Frances

835 Orchard Drive
Wilton ME 04294
207-645-3851
fcgies@midmaine.com

Gilbert, Paul

4 Elm Street

Jay ME 04239
207-836-6095 (work)
pegilbert@hotmail.com

Greenlaw, Joan

55A Summet
Baileyville ME 04694
207-427-6901

Goldberg, Ellie

Alzheimer’s Association

163 Lancaster Street Ste. 160B
Portland ME 04101
207-772-0115
eleanor.goldberg@alz.org

Gonya, Eva

Katahdin Avenue
Millinocket ME 04462
207-723-9601

Gould, Eva

66 High Street

Paris ME 04281
207-743-6289
cgould@megalink.net

Grant, Derrick

154 Dresden Avenue

Gardiner ME 04345
207-626-1769
Derrick.grant@mainegeneral.org

Gray, Marion

28 Schooner Drive
Rockland ME 04841
207-596-9980
Minniel0@midcoast.com
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Hare, Roger

30 Curtis Street

South Portland ME 04106
207-899-0916
rhare@maine.rr.com

Harris, Gordon
1054 Lisbon Street
Lewiston ME 04240
207-786-2165
gharris@megalink.net

Harrison, Claire

161 Marginal Way
Portland ME 04101
207-822-2214
Claire.harrison@maine.gov

Haskell, Meg

PO Box 1329
Bangor ME 04473
207-990-8291 (work)

mhaskell@bangordailynews.net

Harvey, Brenda
Commissioner, DHHS
221 State Street/ 11 SHS
Augusta, ME 04333
207-287-4223

Haynes, Peggy

465 Congress Street Ste. 301
Portland ME 04101
207-775-1095 (work)
haynem@mmec.org

Herrick, Libby

6 Noble Street

Brunswick ME 04011
207-729-0757
libby@peopleplusmaine.org

Hill, Nancy

41 Sewall Street
Augusta ME 04330
207-622-0827
nbhill@mindspring.com

Hillery, MaryAnne

647 Main Street

Bangor ME 04401
207-945-6073
mhillery@nationalable.org

Holman, Evelyn

11 Schooner Drive
Rockland ME 04841
207-593-9255

Hoover, Florence

PO Box 5545

Augusta ME 04332
207-582-1960 (work)
flohoover@adelphia.net

Horton, Pat

25 Tweedie Lane #71
Ellsworth ME 04605
207-667-0235

Huffman, Durward

21 Maple Grove Lane
Fort Fairfield ME 04742
207-473-7445
dhuffman@qgwi.net

Hughes, Urban

69 Elm Street

Houlton ME 04730
207-532-3378
joycehughes@verizon.net

Hughes, Joyce

69 Elm Street

Houlton ME 04730
207-532-3371
joycehughes@verizon.net

Hunter, Mary

92 Oak Street #27
Bangor ME 04401
207-942-9757

Jackson, Diane

Two Great Falls Plaza

Auburn ME 04210
207-786-2451 (work)
Diane_jackson@snowe.senate.qov

Jagolizner, Joan

12 Cedarbrook East
Scarborough ME 04074
207-883-8415
jagolinzer@gwi.net
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Janicki, Matthew

7 Reflection Pond Drive
Rockport ME 04856
207-236-2715
mjanicki@uic.edu

Jones, Meredith

245 Main Street
Ellsworth ME 04605
207-667-9735

Judkins, Paul

110 Woodfield Drive
Farmington ME 04938
207-778-5508
pandcjud@prexar.com

Karker, Lee

46 Summer Street
Rockland ME 04841
207-596-6477
Ikarker@mchinc.org

Karkos, Elizabeth
1048 Main Street #7
Wilton ME 04294
207-645-2214
karkos@tdstelme.net

Kaye, Lenard

5723 DP Corbett Building
Orono ME 04469
207-581-3483 (work)

Len.kaye@umit.maine.edu

Keene, Hugh

179 Cook Street
Auburn ME 04210
207-783-3326
hugrcook@aol.com

Kelleher, Nancy
1685 Congress Street
Portland ME 04102
866-554-5380 (work)
207-791-3904 (home)
nkelleher@aarp.org

Kincaid, Helen

34 W Bay Bridge Road
Topsham ME 04086
207-622-1923 (work)
207-725-7819 (home)
zedo@suscom-maine.net

Knowles, Barbara
478 Calais Road
Hodgdon ME 04730
207-532-6397

Kreamer, Kathryn
118 Northport Avenue
Belfast ME 04915
207-733-2500 (work)
kkreamer@wcgh.org

Lachance, Laurie

Maine Development Foundation
45 Memorial Circle, Suite 302
Augusta, Maine 04330

207- 622-6345

Lafond, Les

PO Box 2375
Ogunquit ME 03907
207-646-6601
lafond@qgwi.net

Lake, Alice

80 Mt Desert Street
Bar Harbor ME 04609
207-288-0975

Lambert, Sandra
PO Box 190
Bangor ME 04401
207-947-4732

Lapointe, Ingrid

Office of Elder Services

442 Civic Center Drive / 11 State House Station
Augusta ME 04333-0011

207-287-9219

Ingrid.lapointe@maine.gov

Layman, Gloria

4 Harbour Hill Road
York ME 03909
207-363-2215

Lebowitz, Kay
116 Silver Road
Bangor ME 04401
207-942-5933


mailto:mjanicki@uic.edu
mailto:kkreamer@wcgh.org
mailto:pandcjud@prexar.com
mailto:lkarker@mchinc.org
mailto:lafond@gwi.net
mailto:karkos@tdstelme.net
mailto:Len.kaye@umit.maine.edu
mailto:hugrcook@aol.com
mailto:Ingrid.lapointe@maine.gov
mailto:nkelleher@aarp.org
mailto:zedo@suscom-maine.net

Leubecker, Ruth

PO Box 99

East Machias ME 04630
207-255-0915
ruthbess@localnet.com

Lindenschmidt, LisaMarie
Muskie School

15 Baxter Boulevard / PO Box 9300

Portland ME 04101
207-780-4843
Imlinden@usm.maine.edu

Littlefield, Muriel

1270 US Route 1

Freeport ME 04032
207-865-9538
muriel.littlefield@maine.gov

Maggioncalda, Kate

61 Hoit Road

Concord NH 03301
603-491-8856
Kem2108@columbia.edu

Malaney, Kathleen & Robert
390 Main Street

Bar Harbor ME 04609
207-288-4228
Happyagel@midmaine.com

Manuel, Virginia

188 Littleton Station Road
Littleton ME 04730
207-538-9493
virginiamanuel@msn.com

Marriner, Ernest

10 Walnut Drive
Augusta ME 04330
207-623-0543
emarriner@yahoo.com

Marsters, Irv

99 Washington Street
Bangor ME 04401
207-945-9311
irv@bangorlettershop.com

Martins, John

Department of Health and Human Services
221 State Street / 11 State House Station
Augusta ME 04333-0011

207-287-5012

john.a.martins@maine.gov

Martin, Joyce
858 Milo road
Sebec ME 04481
207-564-2524

Matlins, Andrew

5723 DP Corbett Building

Orono ME 04469

207-581-3461
Andrew.matlines@umit.maine.edu

Mayo, Gloria

PO Box 72

6 Spruce Street
Sanford ME 04073
207-985-7543
gloriam@yeccac.org

McCloskey, Kathleen

Office of Elder Services

442 Civic Center Drive / 11 State House Station
Augusta ME 04333-0011

207-287-9227

Kate.mccloskey@maine.gov

McConnell, Catherine

34 Wing Farm Parkway

Bath ME 04530

207-442-7963
Catherine.mcconnell@maine.gov

McCormick, Earle
Representative

633 Hallowell Litchfield Road
W Gardiner ME 04345
207-724-3228
mccormick@powerlink.net

McGrath, James

Office of Elder Services

442 Civic Center Drive / 11 State House Station
Augusta ME 04333-0011

207-287-9221

James.mcgrath@maine.gov
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McNeil, Deborah

40 Western Avenue Ste. 408C
Augusta ME 04330
207-622-8292
Deb_mcneil@snowe.senate.gov

McReavey, Robert
PO Box 358
Guilford ME 04443

McVay, Myrtle

33 Meadow View Lane #60
Ellsworth ME 04605
207-667-1510

Merchant, Carolyn
164 Weld Road Apt. #4
Wilton ME 04294
207-585-2680 (work)
cbean@Ilocalnet.com

Merrill, Néelle

473 Mann Hill Road
East Holden ME 04429
207-941-2865
nmerrill@eaaa.org

Miller, Representative Lisa
6 Hemlock Lane

Somerville ME 04348
207-549-7171
lisa@binghamprogram.org

Moffatt, Kenneth and Nancy
PO Box 776

Newcastle ME 04553
207-563-6858
moffatt@tidewater.net

Moody, Carolyn and Joseph
PO Box 675

Waterboro ME 04087
207-247-2661

Mower, Carol

94 Forest Avenue
Orono ME 04473
207-866-2697
cpmspeaker@msn.com

Nale, Esqg., John

44 Main Street / PO Box 2611
Waterville ME 04903
207-873-4304
nalelaw@midmaine.com

Newson, Graham

Maine Association of AAA’s
PO Box 5415

Augusta ME 04332
207-626-0972
gnewson@seniorspectrum.com

Oldenburg, James

PO Box 1133

Presque Isle ME 04769
207-764-1234
gaynacook@gwi.net
Olsen, Louise

Muskie School

509 Forest Avenue / PO Box 9300

Portland ME 04104
207-780-4935
louiseo@usm.maine.edu

Orbeton, Jane

OPLA / 13 State House Station
Augusta ME 04333-0013
207-287-1584

Jane.orbeton@Iegislature.maine.gov

O’Rourke, Karen
12 Church Street
Augusta ME 04330
207-629-9272
korourke@mcph.org

Page, Ida

429 Bayside Road
Ellsworth ME 04605
207-479-0692

Parker, Callie

19 Swains Cove Road
Little Deer Isle ME 04650
207-348-2570

Pearl, Henrietta

PO Box 111
Rockland ME 04841
207-596-8203 (work)
hpearl@adelphia.net
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Patterson, E. Laddie Powell, Sarah

PO Box 7383 182 Burnt Cove Road
Ocean Park ME 04063 Stonington ME 04681
207-934-3977 207-367-5812
Mynana76@yahoo.com

Patterson, Sally-Lou Preble, MaryAnn

286 Water Street 22 Gray Birch Drive Apt. 212
DHHS/11 State House Station Augusta ME 04330
Augusta ME 04333-0011 207-622-4678
207-655-3707 mpreble@adelphia.net
Sallylou.patterson@maine.gov

Perkins, David Prop, Sandra

Office of Elder Services 1438 Main Road

442 Civic Center Drive/ 11 State House Station Brownville ME 04415
Augusta, ME 04333 207-965-8631

207-287-9200
David.perkins@maine.gov

Perkins, Hope Quirion, Neena
12 Hillside Avenue PO Box 561
Winthrop ME 04364 Oakland ME 04963
207-377-2303 207-446-3279 (work)
mcsc@mseaseiu.org
Pertuis, Faye Ramsey, Fred
42 Noyes Street 73 Canns Beach Road
Portland ME 04103 Owl’s Head ME 04548
207-773-3661 207-542-5795
fpertuis@maine.rr.com Yesmar73@adelphia.net
Phelps, Ken Reed, Joan
121 Canterbury Street 229 Donn Road
Presque Isle ME 04769 Dexter ME 04930
207-764-6776 207-924-7310
ckphel@mfx.net
Pinkham, Marianne Reese, Eleanor
PO Box 321 PO Box 888
Nobleboro ME 04555 Ashland ME 04732
207-563-1363 207-764-6184
mhpmerganser@juno.com
Plummer, Betsy Reitman, Lilliana
156 Wilton Road 47 Ocean Drive
Farmington ME 04938 Brunswick ME 04011
207-778-3959 207-729-0511
brplummer@hotmail.com lillianagwi@juno.com
Pohlmann, Lisa Rice, William
MECEP / PO Box 437 54 Webb Avenue
Augusta ME 04332 Wilton ME 04294
207-622-7381 207-645-4253

Ipohlmann@mecep.org Photog65@verizon.net
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Richard, Catherine
PO Box 2431
Lewiston ME 04241
207-786-6872

Richard, Ray
PO Box 2431
Lewiston ME 04241

Richardson, Janet

290 Baxter Blvd Al
Portland ME 04101
207-772-7138
janrichardson@maine.rr.com

Ring, Cheryl

Dept. of Health and Human Services
221 State Street / 11 State House Station
Augusta ME 04333-0011
207-287-5160

Cheryl.ring@maine.gov

Rogers, Sandra

236 Town Farm Road
Augusta ME 04330
207-465-7273
sanmanfarm@adelphia.net

Ross, Margaret

490 College Street
Lewiston ME 04240
207-783-0931
mimiross@yahoo.com

Rovillard, Susan

Home Care for ME

PO Box 358

Gardiner ME 04345
207-582-8001
srovillard@homecareforme.org

Rush, Jr., Richard

PO Box 131

Livermore Falls ME 04354
207-897-2756

Sady, Christine

ME Nutrition Network
295 Water Street
Augusta ME 04330
207-626-5242 (work)
csady@usm.maine.edu

Schilke, Conrad

PO Box 622

Wiscasset ME 04578
207-882-5241
docschilke@verizon.net

Scott, Muriel

Senior Spectrum / PO Box 2589
Augusta ME 04330
207-622-9212
mscott@seniorspectrum.com

Scully, Diana
Office of Elder Services

442 Civic Center Drive / 11 State House Station

Augusta ME 04330-0011
207-287-9200
Diana.scully@maine.gov

Shapleigh, Joan
1 Notch Road
Dover ME 04426
207-564-2776

Sheedy, Joan

158 North Street Apt. 109
Portland ME 04101
207-774-7616
Joaniesheedy670@yahoo.com

Simon, Toby

Senior Spectrum / PO Box 2589
Augusta ME 04338
800-639-1553
tsimon@seniorspectrum.com

Sky, Harry

18 Blueberry Lane Apt. 13
Falmouth ME 04105
207-791-3794

Smith, Noble

95 Stover’s Point Road
Harpswell ME 04079
207-319-7441
noblesmith@svscom-maine.net

Somaini-Day, Pearl
74 Summer Street
Kennebunk ME 04043
207-967-9792
pearl@masiello.com
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Sorensen, Karl Dan
88 Sadie Dunn Road
Mt. Vernon ME 04352
207-685-3681

karldan@aol.com

Spirito, Dorinne

11 McArthur Lane

Old Orchard Beach ME 04064
207-937-7859

spirito@qgwi.net

Stockley, Mary

66 Court Street Apt. 2
Bangor ME 04401
207-942-1948

Stover, Holly

Greenlaw Building / 11 State House Station
Augusta ME 04333-0011

207-287-8118 (work)
Holly.stover@maine.gov

Tansey, Edward

24 Bizier Street
Winslow ME 04901
207-873-1902
dartans@verizon.net

Taylor, Pam

HC 81 Box 94
Brookton ME 04413
207-947-6441

Theofrastou, Sharon
257 Payne Road
Scarborough ME 04074
207-883-8872
sharont@maine.rr.com

Thompson, Charlene

10 Victoria Street Apt. #1
Portland ME 04103
207-780-0908
charlfrank@yahoo.com

Thorburn, Donna
31 Clamshell Alley
Lamoine ME 04605
207-667-4425

Trask, Carolyn and Floyd
235 High Street Apt. #6
South Paris ME 04281
207-743-2335

Turyn, Romaine

Office of Elder Services

442 Civic Center Drive / 11 State House Station
Augusta ME 04333-0011

207-287-9214

Romaine.turyn@maine.gov

Twist, Mary

15 Manor Drive Apt. L
Lincoln ME 04457
207-794-6688

Vaness, Pat

17 School Street #11
Lincoln ME 04348
207-794-6214

Villeneuve, Dyan

Office of Elder Services

442 Civic Center Drive / 11 State House Station
Augusta ME 04333-0011

207-287-9225

Dyan.villeneuve@maine.qgov

Wagley, Sally

PO Box 7

Winthrop ME 04364
207-377-6966
sallywagley@hotmail.com

Waite, Marilyn

PO Box 107

Wilton ME 04294
207-645-4176
Mwaite2006@yahoo.com

Walker, Nancy

PO Box 1771

Presque Isle ME 04769
207-764-3935
dnwalker@maine.rr.com

Walsh, Mary

Office of Elder Services

442 Civic Center Drive / 11 State House Station
Augusta ME 04333-0011

207-287-9207

Mary.walsh@maine.gov
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Ward, Neal

765 Main Street
Damariscotta ME 04543
207-563-3784

Ward, Gil

683 Zions Hill Road
Chesterville ME 04938
207-524-5095 (work)
Rcam98@fairpoint.net

Ward, Ginny

765B Main Street
Damariscotta ME 04543
207-563-3784

Warren, Sr., Carroll
PO Box 1028

Belfast ME 04915
207-722-4048
cfw@pivot.net

Warren, Henry

1 Pleasant Valley Avenue
Cape Elizabeth ME 04107
207-799-4593
hwarren@maine.rr.com

Wenzel, Cherie

Office of Elder Services

442 Civic Center Drive / 11 State House Station
Augusta ME 04333-0011

207-287-9206

Cherie.wenzel@maine.gov

Westcott, Danielle

Muskie School / 96 Falmouth Street / PO Box 9300
Portland ME 04104

207-318-6521

Westcott@usm.maine.edu

Whitcomb, Lois

26 Longwood Avenue
Augusta ME 04330
207-622-3502
whitcomb@maine.edu

Williams, J. Vance

30 Sunrise Terrace
Thomaston ME 04861
207-354-8905

Wilson, Nancy

289 Keane Neck Road

Bremen ME 04551
207-529-5869
backhous@lincoln.midcoast.com

Wolf, MD, MPH, Wendy
150 Capitol Street, Ste. 4
Augusta ME 04330
207-620-8266
wwolf@mehaf.org

Wolley, Phil

22 Knox Avenue
Searsport ME 04974
207-548-2717
craftelady@aol.com

Womer, Esq., Martin
62 Portland Road Ste. 25
Kennebunk ME 04043
207-985-7000
mwomer@lexmaine.com

Wright, Pat

14 Winsor Commons Drive
Kennebunk ME 04043
207-467-9080
patwright@gwi.net

Yerkes, Ruth

636 Morgan Bay Road
Surry ME 04684
207-664-0545

Yoder, Jerry Ann
550 East EIm Street
Yarmouth ME 04096
207-846-5194
jyoder@maine.rr.com
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	Middle Class. The middle class is not poor enough for publicly funded care but they can’t afford to buy it. There should be a graduated system of payments.
	Information. There should be access to information (e.g. via newsletter and advertising campaign) regarding the availability of services.
	Training. There should be money for volunteer training. 
	Payment for Volunteers?  Point: Volunteers should not be paid. Once they’re paid they’re no longer volunteers. Volunteers help keep costs down. It is more important to volunteer than to receive money. Counterpoint: Money is an issue for some volunteers. It is better for volunteers to receive a little pay than nothing. 
	Job Descriptions; Media. We should develop volunteer job descriptions and disseminate these through the media.
	Transportation. People want to be asked to volunteer. They might have transportation issues. 
	Migrating Older Persons. What is the impact of migrating older persons on volunteers? We need to figure out how to engage this group.
	 Focal Point. There should be an office for volunteers. We need someone to help identify volunteer opportunities. There could be a clearinghouse for volunteers to conduct background checks on potential volunteers. 
	Site Evaluation. Volunteer sites should be evaluated, since volunteerism can be a smokescreen for ageism.
	Meals on Wheels. Meals on wheels are facing budget cuts. How do we raise awareness?
	Pool of Volunteers. There is a tremendous pool of people waiting to do something. 
	Promoting Esteem. We should promote programs for senior esteem through volunteerism.

