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1.  Q: Why is the state of Maine carrying out this survey?
A: Every two years, the Maine Department of Health and Human Services (DHHS) is required to survey providers to find out the rates charged to families and the services provided to support equal access to child care. This helps us understand the going rate for child care as we determine the reimbursement rates for the subsidy (voucher) program that helps low-income working families afford child care. 

2.  Q: Who is Child Care Aware® of America, the partner in the survey?
A: Child Care Aware® of America is a national nonprofit organization that works to promote affordable, quality child care for America’s working families. To learn more, visit our website at www.usa.childcareaware.org .  Child Care Aware® of America is partnering with the State of Maine to carry out the child care provider survey for 2012.

3.  Q: Do I have to answer the survey?
A: You are not required to answer, but we need to hear from you to make this survey a success! We need to know the rates you charge for all families so we can have a better idea of what current child care rates are in Maine.

4.  Q: Who will be allowed to see my information?
A: This information will be entered into an online database for researchers to summarize.  This information will also be used by Maine DHHS for ongoing child care resource and referral services.  This will allow Maine DHHS to provide parents with accurate information on child care providers. (Note: Addresses are not made public for Family Child Care Providers.)

5.  Q: I don’t like to use computers or put my information online. What if I don’t want to do the survey online?
A: You can still participate even if you don’t want to do the survey online. Just be sure to return the paper survey in the envelope provided, as soon as possible, to Child Care Aware® of America.

6.  Q: When do I have to finish the survey?
A: Please finish the survey by December 17, 2012.

7. Q: I lost the survey paper (or lost/deleted the email with the online link). Where can I get a new one?
A: We will send a reminder and a second survey if we don’t hear from you after about one week. But please complete the survey as soon as you receive it and return in the envelope provided, as soon as possible, to Child Care Aware® of America. For the online update, you will get a reminder email with your custom link.

8.  Q: Why is this survey so much shorter than in previous years?
A: Based on feedback, the State of Maine is trying to keep the survey as simple as possible this year. It’s very important that you answer all questions and return in the envelope provided, as soon as possible, to Child Care Aware® of America.

9.  Q: What if I need help completing the online survey or filling out the paper survey?
A: Call or email Stephen Wood at Child Care Aware® of America: 1 (800) 424-2246, and enter ext. 261.                                    Email: stephen.wood@usa.childcareaware.org


