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Child care providers will soon receive a request via email to complete a brief questionnaire for the 2015 Maine Child Care Market Rate Survey – a research project conducted on behalf of the Maine Department of Health and Human Services Office of Child and Family Services.

The questionnaire will provide information on how much families pay for child care in different areas, as well as information regarding the various programs offered. This information will help Maine calculate the reimbursement rates paid to providers that serve children receiving financial assistance for child care in different areas. By completing the survey, you will help ensure that child care providers like you are accurately represented and that parents have access to the child care they need.
I am writing this in advance because we have found many people like to know ahead of time that they will be contacted. ICF International (ICF), an independent research firm, has been hired to conduct the 2015 Maine Child Care Market Rate Survey.
The survey should take approximately 10-15 minutes to complete. Your answers will be kept completely confidential, and will be used along with those provided by others to calculate the child care reimbursement rates for families in various state and federal subsidized child care programs.
If you have any questions about the survey, please contact ICF toll free at 1-844-430-9643 from 9:00 AM – 5:00 PM EST, or by email at MEChildcareSurvey@icfsurveysupport.com.
If you have any questions, or comments about the survey and its purposes, please contact John Jacobs at the Office of Child and Family Services at 1-207-626-8660.
At any time throughout the entire data collection period providers can access the web survey or call the  toll free line to complete the survey by phone.
Thank you for your time and consideration. It’s only with the generous help of people like you that the research can be successful.
Sincerely, 
[image: ]
Angie Bellefleur 
Associate Director of Policy and Prevention 
Department of Health and Human Services 
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