[bookmark: _GoBack]Dear Provider of MaineCare Services,

Effective December 1, 2013, APS Healthcare will begin managing the Temporary Residential Treatment Services (ITRT) application process. This will replace the current process established by the Office of Child and Family Services (OCFS). Beginning 12/1/13, the referral source will be required to submit ITRT applications to APS Healthcare.  APS Healthcare will provide eligibility determination, waitlist management, and Prior Authorization (PA) of Section 97 Services.  

Department of Health and Human Services (DHHS)/OCFS and APS Healthcare will be hosting the following conference calls to review this new process.

· November 12, 2013 9 AM - 10AM PNMI Providers and Community Based Referral Sources
· November 13, 2013 9 AM - 10AM Child Welfare Supervisors, Department of Corrections, Inpatient Facilities

The conference calls can be accessed by dialing 1-888-330-1716 and using the access code 9574013. 
Providers do not need to pre-register to attend this call.

The conference calls will review the following:

· DHHS/OCFS Overview
· Transfer of current waitlist 
· APS review of eligibility determination
· APS review of new Section 97 waitlist process
· APS review of Prior Authorization and Continued Stay Review requirements

What does this mean for Providers?

Effective 12/1/13, APS Healthcare will process and determine eligibility for the Section 97 Temporary Residential Treatment Services (ITRT) application process. The referral source will submit the ITRT application to APS Healthcare. Upon determination of eligibility and approval for placement with a Section 97 provider, APS Healthcare staff will submit a PA in the CareConnection system to the appropriate provider. Providers will continue to submit Continued Stay Review requests per the current process. Providers may contact APS Healthcare Provider Relations with questions at  1-866-521-0027, Option 1, or via email at MaineCare-Prov@apshealthcare.com. 

What does this mean for Members?

The ITRT application requirements will not change. The referral source will fax application materials to APS Healthcare, effective December 1, 2013. APS Healthcare will determine eligibility and will provide the referral source and/or the member/guardian with information regarding current bed availability. Members may contact the APS Healthcare Member Liaison with questions at 1-866-521-0027, Option 3, or via email at rlavigne@apshealthcare.com.

Thank you,
Kelly 

