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Call Resource Coordinators: 

Mike Parker, Districts 1 &2, 822-0139 mike.parker@maine.gov
Nadine Martin, Districts 3, 4 & 5, 624-7944 nadine.martin@maine.gov
Cheryl Hathway, Districts 6, 7 & 8, 561-4204 cheryl.hathway@maine.gov
The OQ – Analyst V.4.07.01 Full User Guide link

First use the following link: https://maine.oqanalyst.com/oqa/files/  and

Then Click on the last user guide listed:  OQ-AHS_Full_Users_Guide_200612.pdf 

In the OQ – Analyst V.4.07.01 Full User Guide you will find many useful topics

· Management of employees in the YOQ *****Pages 17-27
How Does an Agency manage Staff Turnover?

As staff come and goes within an agency, it is the Agency Administrators who will be 

responsible for managing the staff changes in the YOQ system. Only the Administrative or System Administrators will have access to the Management Tab. Guide Instructions begin on Page 17 of the OQ – Analyst V.4.07.01 Full User Guide, link OQAHS_Full_Users_Guide_200612.pdf 

How are employees added and or deleted to the YOQ? 

See instructions within The OQ – Analyst V.4.07.01 Full User Guide starting on page 17
. 

Where is the Actual YOQ site to sign on to? 

https://maine.oqanalyst.com/oqa/
User Name:

Password:

Other useful Information?

· Management of clients in the YOQ ***** Pages 30-40

· Data Entry-How to enter a questionnaire *****Pages 43-87

· How to access and review reports ***** Pages 88-97

Other Useful Links:

Where do I go to take the on line training?  

See link for the online training. https://maine.oqanalyst.com/oqa/Webinar/
Where Do I take the Pre and Post test?  

The link for the test is on the training site above. At the bottom center of the webinar page scroll down, you will see the link for Pre/Post webinar quiz, click on that link and take the test.

The Clinician Manual

First connect to:    https://maine.oqanalyst.com/oqa/files/ 

Then Click on the first user guide listed:    Maine_YOQ_Clinician_Manual_v2.pdf
The Demonstration Site

http://demo.oqanalyst.com/Maine/
Client ID Number
The client  I.D. number should include:

1. a 3 digit MRN number (3 digit agency identifier)

2. followed by a dash (-)

3. followed by the 8 digit MaineCare number

4. followed by the letter A, and 

5. for second, third fourth episode of care, followed by a dash (-) and episode of care beginning with the number 2.

Examples:  003-12345678A,or 003-12345678A-2,or 003-12345678A-3, etc. in ascending order
Who Resets an Employees Password?

1. The Technical Liaison person in your agency is responsible for resetting employee passwords. This person’s name is required on each agency’s User set-up form.  

Each agency will report their Technical Liaison’s name to the Resource Coordinator on a quarterly basis. 
Resource Coordinators: 

Mike Parker, Districts 1 &2, 822-0139 mike.parker@maine.gov
Nadine Martin, Districts 3, 4 & 5, 624-7944 nadine.martin@maine.gov
Cheryl Hathway, Districts 6, 7 & 8, 561-4204 cheryl.hathway@maine.gov
The intention is for the Technical Liaison to receive an automated email reminding them to keep this information current. The automated email will contain the process for resetting passwords as a standard item.

2. Adult and Child Technology staff will check that agencies Technical Liaison’s are capable of resetting their employee’s passwords. The Technical Liaison replies to e-mail reminders will be automatically directed to the OAMHS and CBHS technology contacts that are identified under HELP.

How clinicians create a second episode of care for a child
To create a second episode of care for a client by another clinician or clinic you need to create another client using the same Mainecare number with an added (-2, or -3, or -4) attached.

Example: 3 Digit MRN (agency ID#); 8 digit MaineCare #; A; -2 (or -3, or -4 etc.) in ascending order

003-12345678A-
How to add a “Clinic” in the YOQ

Clinic’s can be viewed in two different ways, for tracking purposes in the YOQ 

Examples 

One is a physical location of a clinic such as 5 Maple St, Brunswick

Or

Viewed as a service, such as FFT, HCT etc
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