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As a children's provider of RCS28 services you will be using the EIS-Enterprise
Information System to:

e request prior authorization,

e submit your electronic treatment plan,

e request continued stay reviews,

e notify regional office of demographic changes of the child and or
family

e request increase/decrease in units or duration of services

e Document the discharge of the child and family from services.

e Change of status

The Children’s Super Process contains 8 steps in tracking the request for RCS28
services for a child. As a provider you will be using only Steps 6 and 7.

e Step 6 Service Determination Tools (CS28 Prior Authorization Tool)
e Step 7 Authorization/Associated Services and notes

A calculator is available on the CBHS website, Providers tab, RCS28 Provider
Access tab to assist with the determination of the number of units and the
start/end dates of a child's authorization.
www.maine.gov/dhhs/ocfs/cbhs/index.shtml
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Common Terms and their Definitions

Term

Definition

Add Description

Narrative field in EIS attached to a note

Anchor

Locks system onto client for data entry

Authorization (Prior Authorization)

Instrument used to transmit PA request o MIHMS

Calculator

Tool used to calculate the units and dates of service

CS Authorization Note (Auth)Ver 1

Used to track the level of service a client is receiving

CS28 Prior Authorization Tool

Electronic version of the Treatment Plan

Dimension Pages within the CS Prior Authorization Tool

Header EIS page header shows were you are within the system

Highlight Choice of a selection in a drop down - note type, service
location etc

ID EIS computer # given to an authorization, assessment,
tickler or client

Log Off To sign out of the EIS system

Main Menu Process menu on the left hand side of screen of EIS

My Events Page of the EIS system that holds the ticklers notifications

Notes Used to track the status of the service and used for
bilateral communication with the District Office

OCFs Formerly CBHS district office

People Id The computer # that the EIS has given to a client

Procedure Code

Billing code from Chapter III of the MaineCare Policy

Procedure Code reason code

Reason for the billing code, 28 Service Authorization or 28
Service Reauthorization.

Children Super Process

EIS Tool used to group the necessary in steps information
for a request for service

Childrens Super Process Step 6
Service Determination Tools

Step within the process to create the CS Prior Authorization
Tool or Electronic Treatment Plan

Childrens Super Process Step 7
Authorization/Associated Service
Notes

Step within the process to create the prior authorization
for OCFS approval.

Quick Find

A search field used to quickly locate clients or organization
locations by name.

Service Location

The address of the provider which is where the billing
(NPI+3) is attached

Service Package

Place holder for the procedure codes

Show Menu Drop down of options

Status What level of service is being delivered
Status reason code Why you are providing that level of service.
System Id Same as People id

Tickler notification

An alert that an announcement or request has been
submitted to you from the District office

Tickler GO Source

Will take you into the note to view the Add Description.
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Components of the screen in EIS

@)X

2l My Events - Microsoft Internet Explorer,

File Edit Wew Favorites Tools Help
Qe - © ¥ Bl @ Psower Joraes @ 2- 2 = - [ B Printer Friendly icon ]

Address @ http:ffbdsnet01,dbds state.me,us: 7003/ eisfControlervlet

>

BIY TRARV (8. 3)
ENTERPRISE
INFORMATION
QySTEN Header
DAFFY DUCK of AFFINITY November 09, 20411
My Events

Home My Clients My Inbox
My Evens 11] Hame Date OF Birth Gender Set Anchor i Hame Date Source
- oo o v o v aow oo a~ = oo oo -

EOPLE ; -

ViewingD-DofD Page:l:l ViewingD-D of O Page

ADA

INSTRUETIONS My Reports .
SurroRT My Reports Created Date Last Modified Report Type Tickler GO Source

P

P P

[Set My Preferences] [Set Staff Coverage]

€

@ Trusted sites

Header
Printer Friendly icon
Main Menu
People
Support
Log off
My Inbox
Ticklers/Notifications
Tickler Go Source
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x bing

Signing on to EIS

Children's Behavioral Health Website; www.maine.qov/dhhs/ocfs/cbhs/index.shtml

B hitp://www.maine.gav/dhhs/ocfs/cbhs/indexshtr 0 = €& X # Children Behavioral Health ... %

View Favorites Tools Help

Celebrity () Video

DHHS — OCFS — Behavioral Health — Home

Weather

 Hotmail 4% Messenger () Games @ Lifestyle [EJ Facebook = Twitter 'S Translate

Children's Behavioral Health Services

Searcn P

+A |:A| Thurs 22 Mar 2012 =

Hot Topics
Information
- Children’s Behavioral Health Services (CBHS) is the » I'min crisis! Hotlines/Crisis Numbers E

Hotlines/Crisis Numbers autherity in Maine regarding behavioral health » Where do | start if my child R .
GBHS treatment and services for children from birth up to needs help? ICorl;ra[:IeRd F‘r:xgrlde; crrE
Programs/Services their 21st birthday. CBHS provides leadership in the > W (e ‘i" epf RoLONT

. development and oversight of the system of care of m@ SRaiEglTE I
(P]EIHSHI:\{J\E:meCare these services, ensuring coniractual compliance and g V‘*y;\’hal fm Eh“d h?s =L . Save the Date - DHHS

oleyiules quality improvement. CBHS provides information and _— Performance-based

CBHS Offices/Staff assistance with referrals for children and youth with developmental disabilities/delays, Contracting Webinar -

Tuesday, February 14 at
3:30 p.m. Word* | PDE*

intellectual disability (mental retardation), Autism Spectrum Disorders, and mental health
disorders.

CBHS About Us

Information for

Families please contact Judy

Quick Links

Resource List

LBRS Acronyms
Service provider list CBHS Acronyms

Evidence-Based Practice

Forms & instructions

Annour t for the Implementation of Section 32 Childrens Home and
Community Based Waiver

Rights of R Katie Beckett Option

Information for All Hospital
MaineCare eligibility

Grievance process

+ Announcements
= March 06, 2012 - SPECIAL ANNOUCEMENT FOR 32 CHILDREN'S WAIVER

APPLICANTS - FOR ALL CONSIDERING OR IN THE PROCESS OF

APPLYING!

Special Education
regulations for parents

Parent/Family support
organizations

Privacy policy

Scroll down click on RCS28 Provider Access link
Click on EIS Link

Child and Family Services

Informalion for Provide
IS — DOFS — Hahauoral Health — Broviders

CBHS General Children's Behavioral Health Services
Information

RCS28 Provider Electronic Access

OHHS | Gontad Us | Online send

- RCFZE Provider Electronic Access =& | 24| Fri11mMay 2012

CEHS
Programs/Sanices

CHHS MainoCare
Paolicy/Rulas

CBHE Offices/Staff

FIS I ink

About CHHS

CBHS
Information On

Evidence-Based

Practica Provider EIS Manual

Provider meatings

RCS28 Provider Access
StafllPravider training

Y-0a®

Provider Calculator

AFS Healthcare

Click on RCS28
Provider Access

Social Serdcos Help

Credits DHHS CBHS Address

Children's Behavioral Health
Services

11 State House Station
Augusts, Maine 04333

FrTTXTTY TeEl Cnky St DHHE Home

Site Policies “Eres \mviar DHHS nrranet

Copyrignt & 2010
Al rights reserved

LAngURgE ACCoRE i content on this pags is Ske mag
naccessibie and you would

e 10 request the

nformation in a different

format, pleass 9o 1o DHHS

Tools Cade and it wil be

provided 1o you

Commentslusatons
LCCEn Aty Folicy Crisis Hotline Services
1 £8.1112

VolceTTY
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To make a desktop shortcut follow these instructions
Right Click on page

Maine.gov ¢ o3 | Onine Sorvices | Hoip | O, Soarch Mane qov Page Tools -

Chi Id a nd Fq mil Sewices OHHS | Gontad Us | Online senioes | Publications | Subject index

Informalion for Provider
DHHS — OCFS — Hah

= Hah
CBHS General Children's Behavioral Health Services
Information

RCS28 Provider Access

CBEHS
Palicy/Rulas

oral Health — Providers — RCF2E Provider Electronic Access =& |2a| Fr11mMay 2012

CBHE Offices/Staff

About CHHS

i,

Evidence-Based

e o ES Provider Manual

Provider meatings

Provider Calculator

277

Social Sericos Help
Credits Information Tools DHHS CBHS Address
Maing. goy Text Oniv & LHHE Home Chilgren's Behavieral Heakth
Services
2ite Poicies “‘Cros BHHS intranet 11 State House Station
Augusta, Maine 04333
Copyright @ 2010 LAnguDgE Scoeus i content on this page is Site mag
Al rights reserved. Naccesaibie and you would
Commenta/Lluestons lé 10 request the
mformation in a difféerent
Acceasibity Polcy format, pleass go to DHHS

Tools pade And 1 wil be
provided to you

Click Create Short Cut
Click Yes

Internet Explorer b__q

! Do wou want to put a shorkcut ko this website on wour desktop?
__I;; http:/ funan, maine . gov /dhhsfocfsfcbhs/provider fmeetingsfind. ...

Yes

EIS Short cut will be on your desktop for ease of use.

To make a short cut specifically for the calculator on your desktop
Open the calculator link up
Right click
Create Short Cut: Yes
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Sign into EIS
Username:
Password:
Click Log on

If you try more than three times and cannot access EIS you have locked yourself out of the system
Contact Jeanne Tondreau at 592-0734 (cell) to reset your password

7 State of Maine DHHS EIS - Microsoft Internet Explorer ] 5

File Edt ‘iew Favorites Tools Help | ;#
eBackvev @ @ ‘é‘pSearch *Favurites @‘@v% @ 'Dﬁ
Address I@ hitp:ffbdsnet0z, ohds, state,me, us/eis/ControlServiet j Go

Welcome to EIS
Please log in with your user name and password,

User Name:
F asanard:

Username:
Password:

EIS Swy 08-07

The general privagy rule iz that any information that identifies peizonal infarmation about 3 DHHS alient iz confidantial Log o n are anly a faw limited exceptions to
this rule. Emplovees should always take care to protect confidential client infarmation from diselosura to the public and t| te who have no need to use that
infarmation in theirwok. Please chechwith wour supenisor if vou receive a request far diselosure of confidential infarm ati autharized to have that infarmation or

who does not have the witten authorization of the client to receive infarmation. This may include a request from the prass, a dient's relative, 3 legislatar, a law enforcament officer, an attornay, ar
fram a court.

Copyright @ 2002 State of Maine DHHS. All rights rasened

]
&] Done |—|—r|—|— i Inkernet Y
wstartl J @@ > J |©] b - Microsoft Outook | 1] Document 1 - Microsoft ... ”@ﬂate of Maine DHHS ... « |y 201pm
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To Change your Password

You will be prompted to change your password

Old Password: same one you signed in with
Change Password:
Confirm Password:

Password rules are
Expires every 90 days-you will get a 7 day alert prior to expiration
Password must be at least 8 characters, combination of alphabetic, numeric and special
characters, with upper and lower case alpha characters.
Should not contain your name or user id
Example of correct password: Winter20#

< State of Maine DHHS EIS - Microsoft Internet Explorer, ‘:”E”z|
File Edt Yiew Favorites Tools Help F !'
. . — e ] P .
Qe - () [x] [B] () D seweh Jrroweies €0 (00 JE 3
Address |@ https:/fbdsnet01,dbds state. me . us: 7003 eisfControlServist hd | Go Links **
DEDSISALASEISOL | TRATH
INFORMATION
|
SYSTEM
Welcome to EIS
Enter your new password and click OK to enter the application.
User Name: BDSJSMALL
Change Password:
Confirm Password:
EIS S 05-10 - MIHMS PA Proj Complete
Copyright @ 2002-2012 State of Maine DHHS.
All Rights Reservad.
@ Done é & Trusted sites
P — . ~ - - . = 7
e Start e 6 Inbos - Microsoft out... | T PROVIDER MAKUAL ... 4§ state of Mains DHHS ... < [B] ) Wiml v, | 9:45 AM
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If at any fime you are asked to contact the Administrator please call Jeanne Tondreau 592-0734
(cell) and she will reset your password for you. Sometimes if you wait 7 hour the system will unlock
and allow you to sign back in.

A My Events - Microsoft Internet Explorer

File Edit ‘Yiew Favorites Tools  Help L
eBack > |ﬂ @ 5 /.._\J Search “g:'\'_(Favontes {f} [_:- :l.’ ] - _J ﬁ '3

Rddress@http:,l',l'hdsnetﬂl.dbds.state.me.us:?DDSIeis;’ControIServlet v Go Links

FIY TRAR (8. 3)
ENTERPRISE
INFORMATION
SysTEM
DAFFY DUCK of AFFINITY November 09, 2011
My Events
Home My Clients My Inbox
D Hame Date Of Birth Gender Set Anchor {11 Hame Date Source
My Events -] aT aT -1 - = - & o v a v
PECPLE < | 3 | iewing 0000 | 0 [0 |Page:|:| ﬂl < | < |Viewin90-ﬂof0 P (e Fage I:I ﬂl
My Reports

ADA My Reports Created Date Last Modified Report Type

INsTRUCTIONS P A= P a =

SurroRT Q | ‘3 Wiewing 0+ 0 of 0 3 ’J‘ |Page:|:| ﬂl

Los Orr

[Set Wty Preferences] [Set Staff Coverage]
v

&] Done @ Trusted stes

This is the screen you should see if you have successfully changed your password.
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To attach the RCS28 Clients for your location to My Clients list
Click on Set My Preferences

2 My Events - Microsoft Internet Explorer

File Edit View Favorites Tools  Help #
y AL P T
Q- © WA G Oswe frrone @ 2-% @ @ B
Address ‘a hittps: {fbdsnet.dbds, state,me, usjeis/ControlServiet v| Go  Links *
- JEANNE M TONDREAU of BDS December I,
| ——
e —— Clients

LOTTE My Clients

My Events s 1] e Date Of Birth Gender Set Anchor n Hame Date Source

: o v /fﬁv o v o v P ‘ - - o oW a v =
e 160597 MOUSE, EAEY 10420/1993 Male Go Viewing 0- 0 of 0 Fage I:I Go

Juman 181542  [MOUSE, LORI 04/13/2000 Female Bo

Pecple

Crganizations My Reports

X My Reports Created Date Last Modified Report Type

a & a a v

A\isthorizations

S| oo BB -]

Nots
Planning [Set My Preferences] [Set Staff Coverage] |
Administer

AT

| uctic

~|

@ =) g Local intranet

-E p S - Wik, . B W e, & 204

This page will allow you to put your RCS28 clients under My Clients on the My
Events Page

1. Show Menu DOWN arrow

2. Highlight: Client Preferences

A My Praferences - Microsoft Internet Cxplorar
Fle Edt ‘View Favorltes Tools Help

abeck b ~> [ﬂ |._‘=cf| -’:‘] )-" Search ~2i‘_'(' Favorkes 621 t__?' -.‘;, ol L L 25

Acdress | ] hitps: ffdsret disds st ate.me, usfeisfControtseret =]l G0

Shanas Eascis
Ubande Liganizauol

Pt AR
BOE Deosmber 21,

2. Client W e

Preferences /

ser Name: | JEannE I

P ass a: 'I
Fonfirm |
assword: ||

T3 ’ i . "
st Hame: |[JEANME | Middle Hame: M Last Hame: T0OMOREAL [Suffix: |
Alddiess Type: |WoRK [
Aoy CREECERE |

[STATION #11 - 35 ANTHONY AVE, 2ND FL |

Ciny Town: || ALGUSTA ~ [State: | nasanir |
Fip: [ 0333 - County: | KENNEBEC -~ |
Countiy: [[urree srares - Phone Numbar: [2ovEzaszEs |
T 4 A RIS T B 5 bt A I (o | - £
] Done B S Local intranct

IR My Preferonces
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You will scroll down through the list of available clients, highlight name of client
and move the clients to selected field these are clients that you will work on for
RCS28.

1. Scroll DOWN the list

2. Highlight clients name

3. Move selected clients over with using arrows
4. Click Save.

- My Client Preferences - Windows Internet Explorer, provided by IE8 Policy Ver.B - State of Maine

@:@rv |g, https:/ bdsnet, dbds stake. me.us/is/ContralSerylet V|@CertiﬁcateErmr @ X l’f Live Search ‘}J & |
Fle Edt View Favorites Tools  Help
o Favorites | 55 @ Suggestad Sites +
|@MyclientPreferences |_| @Home * [ Feeds (1)~ [ Read Mai @Print v Page~ Safety - Took - @Help s 7
Kode 03
P inen My Events User Preferences '
ENTERPRISE
[ | |
INFORMATION

k [
‘S:rsliry/

ANNABELL SMALL of ACME BEHAVICRAL HEALTH June 14, 2012

G ) Swe ° shov

My Evenrs Available Clients Selected Clients
BAMBIND, JEANNE [ACME SEHAVICRAL HEALTH / *AUGUSTA / 35 ANTHONY &
BAMBING, JEANNE [ACME BEHAVICRAL HEALTH / *AUGUSTA / 35 ANTHONY A
BAMBING, MICHEAL [ACME BEHAVIORAL HEALTH / *AUGUSTA / 35 ANTHONY 4
BAMBING, NADINE [ACME BEHAVIORAL HEALTH / *AUGUSTA / 35 ANTHONY AL
MOUSE, CHERYL [ACME BEHAVIORAL HEALTH / *AUGUSTA | 35 ANTHONY AVE
ADA NOUSE, MICHEAL [ACME BEHAVIORAL HEALTH / *AUGUSTA / 35 ANTHONY AV

Home

PRocesses

PeopLE

INSTRUGTIONS | /CSE. NADINE [ACUE BEHAVICRAL HEALTH | AUGUSTA /38 ANTHONY AVE
SuppoRT
Loc Orr

1. Center arrows A
< I | 3
Done / Trusted sites 5| R -

eEr- o6 [€] mbox - Miros.., | 7 2 Microscft ...
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Then Click Close

z My Client Preferences - Windows Internet Explorer provided by IEB Policy Ver. B - State of Maine

%ﬂ - |g, https:f{bdsnet, dbds state.me.us/eisiContralSeryvlat V|@ Certificate Errar E #y| [ | | R Live Search ||P '| l
File Edit ‘iew Faworites Tools  Help [
5l Favarites | i 8 Suggested Sites -
—— >
‘ /& My Client Preferences | | i Home Feeds () [ Read Mal  =nPrint  ~ Page - Safety - Tools - (@) Help ~
Node 03 ~
My Events U Pref I
m vents ser Preferences I
ENTERPRISE |
|N‘FORMATI?N
I
Al ANMABELL SMALL of ACME BEHAVIORAL HEALTH June 14, 2012
Show: |
Home K
My Events Available Clients Selected Clients h
P BAMBING, JEANNE [ACME BEHAVIORAL HEALTH BAMBING, MICHEAL [ACME BEHAVICRAL HEALTH
ROCESSES BING, JEANNE [ACME BEHAVIORAL HEALTH MOUSE, CHERYL [ACME BEHAVIORAL HEALTH / “AUGUSTA / 25 ANTHONY AVE
PeopLE BAMBING, NADINE [ACME BEHAVICRAL HEALT
MOUSE, MIGHEA) 1E BEHAVIORAL HEALT ANTHONY AV
MOUSE. NADINE [ACME BEHAVIORAL HEALTH 25 ANTHONY AVE
ADA
INSTRUCTIONS
SuPPORT
Loc OfF
|
o~
| il | L=l
javascript:moveltems(lst_availableClients', |st_SelectedClients’) - Trusted sites 3 - 00

14 Start S - E irt.

Then close again

2 My Praferences - Microseft Intarnet Explorar

File Edt  View Favorites Tools  Help
Qo - © [ B @ DOsorcn Foroons @ (2- 5% @ - [JE B
Acddress |42 hitps:fbdsnet dixds  stat s /ControlSarviet ~| G | Links **

JEANNE M TONDREAL of BOS Densmbar 31,
ELAL

i | Middle Name:|M |Last Mame:| TONDREAU
TR p -

T e Addiess Type: IWORK

AT tor Addrose: |[DHHS/CBHS

[STATION #11 - 35 ANTHOMY AVE, 2ND FL
I

| Clty Town: | AususTa | State: | hasarar

ot | County: | kEnNEBEC
Phone Humbar: |207E2a5265
~
< >
& Done 5 S Local intranet

You would remove the client from this list in the same manner except you
would be using the back arrow to take them off the selected client list.
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To Anchor on Clients
Click on People (Main Menu)

My Events - Microsoft Internet Explorer

File Edit Wew Favortes Tools  Help E.
o~ © X @ G P foroone @ 2% - [ I B
Address @ http: ffbdsnet01,dbds state. me,us: 7003/ eisfControlServlet v| Go Links **
EIY TRADV (8. 3) ~
ENTERPRISE
INFORMATION
SyYSTEM
DAFFY DUCK of AFFINITY November 09, 20411
My Events
Home My Clients My Inbox
D Hame Date Of Birth Gender Set Anchor ‘ ‘ n ‘ Hame ‘ Date ‘ Source
My Events oo . . P oo - Eo o F
PEOPLE Wiewing 0 -0 of 0 - Fage: l:l Go VIeWInQU-U of 0 Fage l:l Go
S
DA Date Last Modified Report Type
INSTRUETIONS a = a =
O
Loc Orr
[Set Wy Preferences] [Set Staff Coverage]
b
@ Done & Trusted sites
You will see all the client you have access to.
Click on id of the client you are making changes/updates to.
¢ Paopla List - Windows Intarnet Explorer provided by ILB Policy Var.B - State of Maine
6_ = [ Puams oo el B stakeumes o ' ~[Eh seare of mame [ws] | (B [#2 || x| [Br e o B[

File: Edit e Favaorites Tanls Hl*\
i Fovorites | ol @8 Suguested Siee v
# Peopls List [ f Home = ) ‘| Read Mall b Print = Page - Safety - Taoks « dgh Help -

Tha Facple List page provides and displays pacpie sefined in the systam_Tha iist is genersted based on the LsAmALL of ACKME HEALTH May 08, 2012

smcurily orivileges Fecole in EIS sre those individusls that sre clanned 1o receive, sre comently receiving, o heve receied
sarvioes in the past

Home . . -
— ( :Ilck on Id Cunrent sesaicn user protiie. OCTS Contracted Provider Profile
My Events
ProcESSES v e
el i o | i = e Tasien
{1} me S50 m"’m Gender Organization Service Population Created By = n_‘:
s - L o= o hyfnis | - | = P |
Eﬂuuﬁmu |pAnmnn, | |ACME BEHAVIORAL HEALTHFAUGUSTA ¢ 28 PREIVIDL R ONLY - TEERE A,
s >4 |aasan | SRINN 1234808091 10002008  [Famale | uriany ave LSt ST OIRIRONT
2 | 4 ACME HEALTH! ;a8 OHLY TOHDREAU, ,
Loa O < |as870 [ JEANNE Female |LNTHONY AVE |CHILDREN JEANNE [PALREN.
< |35350 |MOUSE, NADINE |002000020|01/02/2005  [Female AEIE BERAVIERAL HEALTHrAUTHIBTA 38 FROVIOER OnLY- ronoReay, 050172012
| (s ; AckE HEAL [ET] | onLY TonDREAU s
=< onnzanza [ozascoos (uae  |AGHERSHAY [zaoyoes rousAEay, P —
e | MOUSE, [ ACME BEHAVIORAL HEALTHAAUGUSTA / 35 |PROVIDER CHLY- ‘TonDREAU, |
5 |ananz |CHERYL 004011111 |03/08/2002  Fuemale |ZORE OCHA it Cas AT 05/01/2012
) (LS ) viewrar-rors (13 ) (3% ) reca | |  Save XLS )
-
o Trusted sikes L T . T 1 T

‘e Start |- sl - O | B8 1o - basre, -_ Gl Resen proy,, . £ Paople List - ... (7] [ e L4 P
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You are now anchored on a client
Child's name will appear in the header

= People Demographics - Windows Internet Explorer provided by IEB Policy Yer.B - State of Maine | X
6\;: L4 |E, https:}/portalzeis. bisoe:x. state.me.usfeis/CantralServiet V|£ State of Maine [LIS] @ || X | | R Live Search | P

File Edit View Favorites Tools  Help

i} Favorites | 1:;‘5 gsuggestad Sites =

| @Peopla Demographics | | @ Home - @ fFeeds (1) =] Read Mail @ Print  * Page  Safety = Tools = @ Help =
Node 03 s
My Events People List
ENTERPRISE
INFORMATION
SYSTEM

ANNABELL SMALL of ACME BEHAVIORAL HEALTH May 08, 2012

Anchored
(Cuose ) _swe

Home
My EvenTs First Name: JEANNE
PROCESSES Last Name: BAMBINO
PeopLe Date of Birth: 10/03/2005
Gender: FEMALE
ADA MaineCare ID: 123456894
INSTRUGTIONS . : : m— e —
Primary Service Population: PROVIDER OMLY-CHILDREN
SuppPoRT
Los OFr
v
Cone " Trusted sites 43 - Hoi00% v
‘T;‘ start o200 B rbox - Micra,,. | = Ex = People Demo. . (7] B B ) W, e @ 125 P

Check child's demographics
Name

Date of Birth

Gender

Mainecare number
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Changing Clients

To anchor on another child you will click on People List closest to the My Events tab. This will clear
out the screens from the previous child you were just working on.

You should only have one child's screen(s) up in the header at any one time.

2 Notes List - Microsoft Internet Explorer

File Edit view Favortes Tools Help =
- ] A .7\1 .. L 38
@ Back & x| |2] (g ) search 5 ¢ Favorites €3 = 'ia _&
Address [ @] https:j bdsnet! .dbds state. me.us: 7003 eis/ContralServiet ~v|BYeo ks *
DEDSISALASEISOL | TEATH ﬁ
ENTERPRISE
INFORMATION
SYSTEM
The Hotes List page provides the capability to manage notes 13 HAMMER HEAD of BRIDGES OF MAINE, LLC.
be attached to many areas. In addition, Motes can stand-alone. Hotes = January 23, 2012
, _Cuose ) _Am e Gorera
ome
Authaorization:  CS5 AUTHORIZATION FOR ASSESSMENT
My Events
croups| A1 1% Typa; | Al : ol Range J1o] | O shew
PROCESSES
Cancelled Motas  Listing: All -
PeoPLE
(1] Title Start Date  End Date | Created By Organization / SP U;_:astted Type Cancelled Source
AI’?G‘?RUGTIDNS a o oo a ow P a o a o= A a o a o P
BRIDGES OF MAINE HAMMER BRIDGES OF MAINE, LLC. / CS AUTHORIZATION NOTE
SUPPORT K 1407245 REGQUESTING MORE TIME A1/2002011 112002011 *GRAY [ 287 SHAKER RD S 01/23/2012 Ho G
FOR ASSESSMENT HEAD CHILDRENS [AUTHIVersion 1)
Lo Es7 #C 1407188 |ASSESSMENT NOTE 11462011 11462011 JEANNE M (BRIDSES OF MAINE, LLC. [ 154445 mp g |©S AUTHORIZATION NOTE | &
I — TOHDREAL *GRAY [ 287 SHAKER RD S [CEBHS STAFFIVersion 1) = =e
44 J & Jviewing1-2ofz _ # ) 2P ) Fage l:l -
v
&) Done =) @ Trusted stes

> <

d click on the id.

= ] People List - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help "
> ) j ﬂ - @) - r = o S
e Back &) * 2] (g ) Search 57 Favarites (} [ =Y 4
Address 4] https:/fbdsnetl . dbds stake . me.us: OO eisiCantrolerviet ~| Go | Links **
DEDSISALASEIS0L | TRATH 2
Home My Events
ENTERPRISE
INFORMATION
SyYsSTEM
The People List page provides and displays people defined in the systam The list is generated based on the logged on users JANE SMALL of ACME BEHAVIORAL HEALTH
security privileges.People in EIS are those individuals that are planned te receive, are currently receiving, or have received January 26, 2012
senrices in the past.
Home — —
Last Mame Quick Find: Selact a Frofile to use during this session: | C©BHS Contracted Frovider Frofile b
My Events
Processes People Type: | Ssrics ApplicantsiRecipisnts ~| _GoJ
PecPLE
D Hame SSH D;:::f Gender Organization Service Population Created By c?::d
e a = a = a = g a = a o=
ADA o= o o=
INSTRUCTIONS EAMEING, ACME BEHAYIORAL HEALTH/SCAREBOROUGH/MS PROWIDER OHLY- TOHNDREAU,
x 17310 JEAMNECS 431340008 01/31/1935 Female MILLEROOK RO CHILDREN JEANME 01/24/2012
SureoRT <2 3 > b
g E v 1101 B Eren [ | RS
o OrF iawing o age
~
&) Done =) @ Trusted sites
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Logging Off of EIS

To log of f

-2 People List - Microsoft Internet Explorer,

Favorites  Tools  Help

File Edit  View
Qui  © W@ G| P Frmrie @3- 5 @ - [JE -
v B0 ks

Address @ hittps:)fbdsnetn 1, dbds . state . me s : P00 sisf ControlServist

|*

DEDSISALASEISOL | TRATH

ENTERPRISE
INFORMATION &=
SvysTEM
The Peopls List page prowvides and displays paople defined in the systam.Tha list i generated basad on the logged an usars JANE SMALL of ACME BEHAVIORAL HEALTH
security privileges.Feople in EIS are those individuals that are planned te receive, are curnently receiving, or have recaived January 26, 2012
senrices in the past.
Home _ _
Last Hame Quidk Find: | %@ Select a Frofile to use during this session: | CBHS Contracted Provider Profile et
My EvenTs
PROCESSES People Type: | Semice Applicant/Recipients V| -
PeoPLE
Date OF S _ Created
n Hame sSH Bi:h Gender Organization Service Population Created By fﬂ:
= = a = P P = o= a = = = g s
ﬁDA
INSTRUCTIONS BAMEIND, ACME BEHAVIORAL HEALTHISCARBOROUGHMS  |PROVIDER ONLY- TONDREAL,
x 17210 JEANNECS 439132400028 01531/1935 Female MILLEROOK RO CHILOREH JEANNE 01/24/2012
Sureort << < > bl
to E w100 B0 B || | D
& OFr iewing o age

=) @ Trusted sites

& Done

Click OK

<3 State of Maine DHHS EIS - Microsoft Internet Explorer

Fil= Edit View Favoribes Tools  Help
Qo - © (X (& b Osewn frrnns @3- 5 @ - [JE - ;

Address |@ https: jfbdsnstnl. dbds.state. me.us: 7003 eis/ControlServist

Links >

DEDSISALASEIS0L | TRATH

ENTERPRISE
INFORMATION
|

SYSTEM

You are logged out of current Session!

19 your session,

To complete the log off process and prevent other users from oper
you must close and exit the browser applicatior

EIS SV 06-10 - MIHMS PA Proj Complete

e and federal laws, and there are only a few limited esceptions
rthe State who hawve no need to use that
a iy to hawa that inf i
ar, a law enforcement afficer, an

The general privacy rule is that any inf tian that i ifies personal inf tion about 3 DHHS client is confidenti3
i tion from to the public g

to this rule. Employees should ahways take care to protect 1 client
information in theirwon. Please checkwith vour supenisor if you receive a requast for disclosure of confidential infor

orwho does not have the written autharization ofthe client to receive information. This may inelude a request from th

attomey, orfram a oourt.

Copyright @ 2002-2012 State of Maine DHHS.
All Rights Reserved

2 @ Trusted stes

@ Done

Then EIS is now logged off.
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Section 2

Ticklers/
Notifications

K




A tickler(s) notification(s) is used by the District Office to communicate with you as you proceed
through the steps within a process. This section will show and explain each tickler that may be
received.

@ My Events - Windows Internet Explorer provided by IE8 Policy Ver. 7 - State of Maine

Fle Edt View Favortes Tools  Help

Q- O BEG P drowe @ -5 - B B

fiddress ‘a http: bdsnet0 dbds.state.me.us: 7003 s CantrolServiet V‘ G Liks ?

This is
where
your
Ticklers
will be
located BO3 October 04, 2011

My Events

FofmiE’ My Clients My Inbox
1] llame Date OF Birth

P F a7

283774 MOUSE, JEANNETEST 1002333 Femsle |Go Client id : 181542 NAME: MOUSE, LORIas =
}( 311235 RC52E Request more Assessment Time Nate 030282011 Gao

My Events

epors

m‘m Yiening 1+ 1 of 1 Fage: l:l Go - I crested On 28-3EP-11
W

Ongaiztons

ASIEITMENIS:

Set Anchor 1] Hame Date  Source
AT AV awv AV |avw

Gender
&

L=

Client id : 282374, NAME: MOUSE, JEANNE has 3
My Reports K |341238 RCS29 Service Mot Infisted W created O 25 (092802011 |Go
SER-11

Clnt id - 288374, NAME: MDUSE,\1 Client
Cre

L=

Organizations My Reports Created Date Last Modlified Report Type
v >( 311237 RC528 Service Mot Initiated Hot
! Bry|Ce hiEIE ] name

= - SEP-
iuthorzations [ Viewing D-0of0 | =8 || 5 | Page: 5o
Client id ; 181542, NAME: MOUSE, Ld\

Client Tracking’ X 1311238 |RCS28 Service Net Iifiated Note crested On 28 09/28/2011|Go
\[. ‘ 7

[=1

SER-11

1, Client id: 288354 LOC Criteria Pending - Heed Mare |
- >< 311286 |Information|GI00THAGN), RCS28 LOC Pending  09/30/2011 | Go
ahls Infarmation not received: 30-SEP-11

B v B v

e
o [et Wy Preferences| [Set Staff Coverage]
.Ilnnu
o U
L]
@ & Trusted sites
sttt €7 0 O | ko toosotou, | AROVDR MEWAL. 7 Evers-Vincons.. BER 2, 08 s
Additional information on function and responsibility of the ticklers is instructed throughout the
manual.
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Here are the 10 different ticklers that may be received on clients to which you have access.
Ticklers will expire and disappear in 7 days from receipt.

* Approved Assessment Extension is initiated when OCFS has approved the request for
assessment authorization extension. Provider will complete assessment by the new end date of
the assessment authorization.

* Denied Assessment Extension is initiated when OCFS has denied the request for assessment
authorization extension. Provider will complete the assessment by the end date of the original
assessment authorization period.

*Submit Prior Authorization- is initiated when an assessment authorization time has lapsed
and provider must submit a CS28 Prior Authorization Tool or a Service Not Initiated note within
5 state business days.

*Need More Information is initiated when OCFS needs more information in order to be able to
complete the plan approval process. Provider must respond to this tickler within 5 state business
days from receipt of the tickler.

*Recommend Negotiated Authorization is initiated when OCFS and the provider need to come
to an agreed number of units or duration of service to adequately meet the needs of the child.
Provider must call the District Office within 5 state business days from receipt of the tickler.

*Plan Approved- is initiated when OCFS has approved the submitted plan and authorization for
RCS28 services. As a provider you are expected to sign into EIS and add a status note with the
start date of services for the client within 30 days from the end date of the assessment
authorization. If no status note is entered access will be electronically ended.

*Denial of Service is initiated when OCFS has denied the PA request to start services.

* Approved request for change in current hours is initiated when OCFS has approved the
request for change in the current hours authorized. As a provider you are expected to sign into
EIS and add a status note.

* Denied request for change in current hours is initiated when OCFS has denied the request
for a change in the current hours authorized. Provider will complete services with the
child/family with the prior authorization number of units.

*Continued Service Denied — is initiated when OCFS has denied continuation of RCS28
service. The current authorization will be extended by 30 days to transition the child out of
service.

* Submit CSR or Discharge Summary- is initiated when a child’s current authorization of
service end date has lapsed and no action has been taken by the provider. A submission of the
required Continue Stay Request or Discharge Summary must be within 5 state business days of
receipt of this tickler.
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Click on tickler id

My Events - Windows Internet Explorer provided by IEB Policy Ver. 7 - State of Maine

File Edit View Faworites Tools Help ”
vy . i
‘O HRG P oa%=-Uns
e Back \_) o m e Search ‘:,,\( Fawarites = IE—I
Address @ http: f{bdsnetil, dbds,state, me, us: 7005 s/ ControlServiet ~ | G0 Links **
~
CI ICk on Octaber 05, 2011
My Events
My Clients My Inbox
1] Hame Date Of Birth Gender | Set Anchor Ly ame Date  Source _
a o - P a o s oo - =, a = a = o =
282374 |MOUSE, JEANNE TEST 10/02i1999 Female Go " [Cliert id : 181542 NAME: MOUSE, LORIhas 2
7 |211228 RCS28 Request more Assessment Time Note 09/28/2011 Bo.
Cliert id : 288374, NAME: MOUSE, JEANNE has =
My Reports X 1211236 |RCE28 Service Mot Initisted Note created On 28 [09/28/2011 |Go
My Reports Created Date Last Modified Report Type SEP-11
- - = - = - Cliert id : 268374, NAME: MOUSE, JEANNE has a
X 211227 RCS28 Service Mot Initizted Mote crested On 22- 09/2802011 Go
A SEP-11
1= = RN P
Cliert id : 121542, NAME: MOUSE, LORIhas =
>< 211222 RCS28 Service Mot Initisted Note created On 22- 09/28/2011 Go
SEP-11
Cliert id: 282254 LOC Criteriz Pending - Heaed More |
1211256 |Infor mation(GI007HAGN),, RCS28 LOC Fending 09/30/2011 | Go.
- Infor mation not received: 30-SEP-11
3 i
ncounters
T T — [Zet My Preferences] [Set Staff Coverage]
ADA
uctio
Log Off
™)
&) & Trusted sites

You are required to respond to a request within a specified time period. This manual will instruct
you how to respond to the specific District Office requests and or announcements

Click delete
To delete the tickler once you have responded o the communication

My Inbox Message - Windows Internet Explorer prowided by IEB Policy Ver. 7 - st... [= |[E0][B<]

The following is the message provided by the Tickler System.

Date:

Subject: Client id : 181542 MARNE: MOUSE, LORI has a RCS25 Reguest maore
g - Assessment Time Rote created On 28-SEP-11

Message Text:

Client id @ 181542 MNAME: RMOUSE, LORI has a RCS28 Regquest more Assessment Time Mote
created On 285-SEP-11

| Gommsde || Dol | ciese |

Click
Delete

] Done &3 Trusted sites

Ticklers will automatically delete in 7 days
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The tickler has now been deleted from the system and will no longer show in "My Inbox"

A My Events - Microsoft Internet Explorer,
File Edt Yiew Favorites Tools Help

eBack @ J @ @ h /_ﬁj Search ‘F;:( Favorites @ D/,—j{v :\"\, _J ﬁ '5

Address |@ https:/fbdsnet01,dbds state. me us: 7003 eisfControlServist

DEDSISALASEISOL | TRATH

ENTERPRISE
INFORMATION
SYSTEM
JEANNE M TONDREAU of BDS January 23, 2012
My Events
Home My Clients My Inbox
il 11} Hame Date Source
My Events (1] Hame Date Of Birth | Gender | Set Anchor
P F Fo P o — — — —
ReporTs 285734 |CEHS, WAIVER 10/03i1995 Female |Go « >
SEARCH 282813 |CLIENT, CEHS 05052001 Ferzle  |Go \_J glewmu 0-00f \_) Page: l:l Save XLS
PRoceESSES 289518 |CLIENT, COS AFPROVED 05/02/2007 Female |Ga ¢ » )
PEoPLE 280621 |CLIENT, COS SITE A000/2001 Male Go
o 283620 | CLIENT, FUBLIC SCHOOL O5/05/2003 Female |Go
BESNITATICH 283517 |CLIENT, SPFS 03152004 Male B0
ASSESSMENTS

AUTHORIZATIONS €4 ) & Jviewing1-Bofs | 2 ) 22 JPage'l:I -

Cuent TRacking My Reports

Notes My Reports Created Date Last Modified Report Type
5 a v a v a v a v
LANNING
Reroraaeir €€ ) € Jviewing0-0of0 3 ) 32 ) Page: I:I Save XLS
Events
sEa:;ngTERs [Set My Preferences| [Set Staff Coverage|
ADA
INsTRUGTIONS
SuppoRT
Loc OrF

@ Done é @ Trusted sites

:s Start e s -6 o

Deleted
tickler
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To forward a tickler to another staff person
Click on tickler id

A My Events - Windows Internet Explorer provided by IEB Policy Yer.B - State of Maine

File Edit View Favorites Tools  Help ?

@Back A '&) @ @ \’_:j pSearch ‘in'\'{‘Favorites @ Bv .,f__; - \_‘J ﬂ ‘ﬁ

Address @ https:{{bdsnet.dbds, state.me usfeis/ControlSerylet V| Go Links

Hode (4 L

ENTERPRISE Change People
Change Organization
INFORMATION
SyYSTEM
JEANNE W TONDREAU of BDS June 09, 2012
My Events Tickler id
Home My Clients My Inb
My EveNnTs [} Hame Date Of Birth | Gender | Set Anchor me Date  Source I
-S4 F . -S4 P P ol [ & W
RepoRTs 34050 |BAMEIND, CHERYL LEE OE0E2002 Female |Go K Client Name: Bambino. Jeanne. DEM0S2012 Go
Processes 333415 |BAMEBIND, JEANNE 10/03/2005 Female  |Go Need More Information 08-
SearcH 34048 |BEAMEIND, MICHEAL 02152001 tale Go @) JUN-12
PeorLE 3HM044 |BAMEIND, HADINE 01022005 Female |Go ¢ ot 5 - 50 -
S , Y 2
ASSESSMENTS iewing 14 of Fage: I:I Go -
AUTHORIZATIONS ‘_) '\.»)
Cuient TrRacking My Reports
MNotes Created Last Report
My Reports Date Modified | Type
PLaNNING & = = = o = o = 2
@ Done é @ Trusted sites

iy start ZE e = STORE N § il | TBNUAL ... R My Eve " /o OG5 1148 P

Click Forward

=N My Inbox Message - Windows Internet Explorer provided by IEB Policy Ver.B - St... |Z||E||z|

The following is the message provided by the Tickler System.

Date:
Subject: Client Mame : MOSHER, PATRICK, Meed hMore Information O3-JIUM-12

Message Text:

Client Marme : Meed More Information 08-JUIR-12

Bambino, Jeanne

Click
Forward

== STORE M GO (F:)

MAMUAL 6. .. = Z Internet Explorer - T o )
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Click on Icon- Forward To

<3 Forward Inbox Message - Windows Internet Explorer provided by IEB Policy Yer.... |Z|:

Enter a message to include with the InBox item.

Forward To: l_ -
Message: Icon

Message to be forwarded:

Drate:

Subject: Llient Mame - gamhino, Jeanne

Message Text:

Client Mame : MOSHER, PATRICK, Meed hMMaore Information O5-J008-12

2 |

= STORE M GO (F:) | @Y rCS2a MANUAL 6. ..

o Meed More Information 03-JUN-12

2 3 Internek Explarer - FT% | ol

Click on icon to search for the office location of the staff person you are

forwarding to

<M Select Person - Windows Internet Explorer provided by IEB Policy Ver. B - State of Maine Z

BX

People Type: | Organization Staff

v &

Organization: |

Last Name Quick Find:|

Finl: |

Mo Walues Awailable

I@ Dane

S & Trusted sites
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1. Organization Type: Provider
2. Quick Find: Agency name
3. Click Go

= hitps://bdsnet. dbds.state.me. usf - Select Organization - Windm 1.Provider iy IEB Policy Ver.... |Z||E|rz|
Select the organization type from the filter, press Go button and sgfs Z'QUICk Find: finish and Can
Agency Name

Organization Type: | FROVIDER LN
Quick Find: |ACIVE |
Find: | |

Orgamzation: | Mo valuss Availabls

Dane / Trusted sites dy v Woo% <
Highlight: Office location of staff person
Click OK

= https:/fbdsnet.dbds.state.me. us/ - Select Organization - Windows Internet Explorer provided by IEB Policy Ver.... |Z||E|g|

Select the organization type from the filter. press Go button and select the organization. Press OK to finish and Cancel to return.

Organization Type: | FROVIDER v]
Quick Find: [ACIE Highlight _Go
Find: |
Organization:

7/ET226) ACME BEHAVIORAL HEALTH/BELGRADE / 44 ROSE 5T
8251) COMMUNITY HEALTH AND COUNSELING SERVICES/BEREWER / STILLWATER ACADEMY / 286 ACME RD

r

IDnne / Trusted sites #q - H00% v
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1. Last Name Quick Find: Staff person's name you are forwarding the tickler to
2. Click 60

= https://bdsnet. dbds.state.me. usf - Select Person - Windows Internet Explorer provided by IEB Policy Ver.B - Sta... :||E|rg|
Select the person type from the filter. press Go button and select the person. Press OK to finish and Cancel to return.
People Type: | Orgsnization Staff Vl -
Organization: | ACIE BEHAVIORAL HEALTHIAUGUSTA / 35 ANTHONY AVE -
Last Name Quick Find: SIIALL |
! 2.GO
F|nd:| , |
Ho Weluss Avsilsbls
Done f, Trusted sites \;j'i - '3‘; 100%: -

1. Highlight staff person's name
2. Click OK

= https://bdsnet. dbds.state.me.us/ - Select Person - Windows Internet Explorer provided by IE8 Policy Yer.B - 5ta... |Z||E|E|

Select the person type from the filter, press Go button and select the person. Press OK to finish and Cancel to return.

People Type: | Crganization Staff V| -

Organization: | ACME BEHAVIORAL HEALTHAUGUSTA / 35 ANTHONY AVE :
Last Name Quick Find:|SIALL - &y
Find:| |

SMALL, ANNABELL {ID: 342882}

IDc-ne S Trusted sites Fgy v Hioow -
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1. Message: telling the staff person what you are requesting them to do with the
tickler and the attached information.
2. Click OK

= https:ffbdsnet. dbds.state.me.usf - Forward Inbox Message - Windows Internet ... [Z”'

Enter a message to include with the InBox item.

Forward To: SMALL. AMNMABELL -
Message:

CCFS IS5 ASHIMNG FCOR CLARITY OCM GORL 1.

1.Message

orwarded:

Date:

Subject: Client Mame  Bambino, Jeanne Meed More Information 08-JUMN-12

Message Text:

Client Mame Bambino, Jeanne .. Meed More Information 08-JUM-12

2. 0K

IDDI‘IE

/" Trusted sites fy - ®100% -

Tickler goes to the staff person-this tickler will expire in 7 days from the receipt.
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Section 3

Quick Find

e



Locate your client's in the People Module. You will only be able to see only the children that you
have access to.

Main Menu
Click People

ZR My Events - Microsoft Internet Explorer

File Edit Wiew Fawvorites Tools  Help oo
) a —. e hm I
Dok - D =] (2] T ) search 5z Favertes £2) e - [ 8
Address |@‘| http: /fbdsnet01.dbds.state. me.us: 7003 sisfControlServist ~ | Go Links >
EIT TRAD (8 I) A5
ENTERPRISE
INFORMATION
£3
SysTEM =]
DAFFY DUCK of AFFINITY Hovember 09, 2014
My Events
Home My Clients My Inbox
D Hame Date Of Birth Gender Set Anchor D Hame Date Source
My EVENTS

PeorLe == I | viewingo-oefo| 0 [ IF’age.l:l <= I = IViewingD'ﬂ era| || | Fage l:l

ADA =
DA N— My:e|: Laslrulvllﬁell Repzrl ly])e
swor e L[]
Loc OFF
[Set Wy Preferences] [Set Staff Coverage]
b
&] Done & Trusted sites

If this list of names is long, you have the option to search by the last name of the child.
1. Last name Quick Find: Enter %childs last name
2. Click 6O

Verify the Child's Name, DOB and Gender
3. Click on ID

'eople List - Microsoft Internet Explorer

File Edit WView Favorites Tools  Help

eBack - @ |ﬂ @ -_;j /__‘J Search ‘;‘:‘(Favor\tes & 3 - ; o] - _J Bl 23

Address L@ hitp: fibdsneto 1. dbds state. me.us: 7003 eisfCantrolServiet v Go | Links

BIY TRADV (8. ~
ENTERPRISE 1. % last name
INFORMATION
SyYSTEM
The People List page provides and displays people dfined in the 5 “The list i genersted based on the logged on users DA Nowember 09, 2011
security privileges.Pecpls in EIS are thoss individuals that areqf8aned to raceiva, are cumrantly receiving, of have received
servicas in the past.
o | cwee | sie |
Last Name Quick Find: Cuntent session user profile: CDS Approved Provider Profile
M+ Events
PeorLE People Type: -
ADA D Hame SSH D;:f“?f Gender Organization Service Population Created By cr:::"
InsTRUCTIONS oo oo oo oo P @ = oo
a a =
SupporT BAMEING, AFFINITY/SCAREDOROUGH!M 1 SILVER BROOK | PROVIDER ONLY- TONDREAU,
1 7 AR e 451340008 013171995 Famate [TEEINT romEn RN 11/m8i2011
 OFF
NT, COS AFFINITY/SCAREOROUGHA 1 SILVER BROOK FROWIDER OMLY- TONDREAU,
7 s oD 444521478 06022007 Female i VT gt dire 10/28/2011
AFFINITY/SCAREOROUGH!M 1 SILVER BROOK | PROVIDER ONLY- TONDREAU,
> 1 |oBmseo01  |Femate (SN o oEen ommnE 11032011
- I QIViewing«Sufe 9' [ IF’agel:l _
v
#&] Done @) Trusted sites
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On this screen double check that you have the correct child.
Verify the child's name, DOB and MaineCare id
Click on Processes on the left hand side (Main Menu)

e | People Demographics - Microsoft Internet Explorer

File Edit Wiew Favorites Toals Help

@Back < -\_) E @ \/_h pSearch *Favorites @ D/:év ; i | I_J ﬁ .‘ﬁ
Address @ https:/{bdsnetn 1, dbds, state . me us: 7003 sis/ ControlServist v | Go Links **

DBDSISALASEISOL | TRATN

ENTERPRISE
INFORMATION
SyYsTEmM

HAMMER HEAD of BRIDZES OF MAINE, LLC.
January 23, 2012

CCuose ) _ swve

My EvenTs First Name: CEHS
Last Name: CLIENT
Date of Birth: 0B/05/2001

PeorLE
Gender: FEMALE
ADA MaineCare 1D: 123451114
INsTRUCTION Primary Service Population: FROWIDER ONLY-CHILDREN
SuppPORT
Loc OFF
Processes
& Done 2 @ Trusted stes
r’,‘él‘;ﬂ,‘ g o o6 E i - te Py} UL NN

This is the process list page in EIS
Click on the process name highlighted in blue

2 Process List dows Internet Explorer provided by IEB Policy Ver.7 - State of Maine

File  Edit Wiew Favorites Tools  Help E.
e = P -

@ Back - () @ @ \:;] p Search - Favorites @ B - _L_; ] ~ ﬂ ."3

Address @ http: ffbdsnetl. dbds state.me . us: 7003 eis/ControlServiet V| Go  Links *

TErLIrls e
ST OF
Ky eTenT
e Process List page provides the capability for the end user to manage business provesses fora person andfor enganization

JEANME M TONDREAL of BDS October 05, 2011

Types: | ALL | @roup: | ALL -
Start Date Range | To ‘ | Listing: All i
Hame Originator Date Started Date Completed Current Step Tvpe
a = o= P a = a = a =
7% |cHLD PROVIDER JEANNE M TONDREAU 080172011 1 CHILDRENS SUPER PROCESS

R o+ o+ e || - [

Click on process name

<

#&] pone & Trusted stes
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Section 47

Assessment Period

During the 30 day assessment as a provider you are responsible to meet with the family and develop
a treatment plan. You will now electronically submit this treatment plan by the end date of the 30
day assessment.

If you have met with the family and developed the Treatment Plan proceed to Section 6 of the
manual to enter the treatment plan electronically and a request for prior authorization.

Request for More Time
Provider Scenario # 1
If during the 30 day assessment the family needs more time to complete the assessment you must
submit a request 5 days period to the end date of the assessment authorization. The request can
be up to an additional 10 days. Only one extension can be approved per assessment authorization

Service Not Initiated
Provider Scenario # 2
If at the end or during the assessment authorization it is decided that no treatment plan will be
developed and RCS28 services will not be delivered, enter a Service Not Initiated note.

You will receive tickler notification at the end of the assessment authorization to enter a
Treatment Plan or Service Not Initiated note.
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http://freecomputertraining.com.au/

Provider Action

Scenario #1 If the family needs more time to complete the assessment
A request for more time to complete the assessment must be submitted 5 days prior to the end
date of assessment authorization.

Sign into EIS (Refer to Section 1)
Click on Process name highlighted in blue
f Process List - Windows Internet Explorer provided by IEB Policy Ver. B - State of Maine |Z||EHZ|

&arv |§, htps:fibdsnet. dbds. state, me usfeis/ControlSerylet V|®CertiﬂcateError @ X I'fLive Search |}J s

Fle Edt Yiew Favorites Tools Hslp

5} Favories | {.55 ﬁsuggested Sites
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Process General Page to get to Process Step 7
1. Click on the forward arrow (>) to get to the next page Steps 6-8.

2l State of Maine BDS - Process General - Microsoft Internet Explorer

File Edit ‘iew Favortes Tools Help o

eBack - |ﬂ @ ;j /:\J Search \i:(Favorltes o E::<v :\4 J o Py,

Address |@ https: ffbdsnetnl . dbds.state . me.us: PO0S  sis/ContralServist Links
DEDSISALASEIS0L | TRATH :
ENTERPRISE
INFORMATION -
[ Welcome - This is the EIS Training applicaton 0 # = s
SYSTEM [#]]

THIS PROCESS WILL TRACK THE REQUEST FOR CHILDRENS SERVICES AND THE AUTHORIZATION OF TREATMENT HAMMER HEAD of BRIDGES OF MAINE, LLC
January 23, 2012

- Save ) Showe | Process Gene

Home

My Events Process Type:

P Process Name: RCS28 PROCESS BRIDGES Originator: JEANNE M TONDREAU
ROGESSES Start Date: 01/12/2011 11:18 ComplStegiiates

A Ownership Organization: | 13

Process Description:

Steps

This process has the following steps:

Ho Steps Description s
- = a = s o=
1. CREATE CLIENT IN EIS THIS PROCESS STEP WILL ALLOW THE EIS USER TO ADD A NEW CLIENT INTO EIS. —
2 ADD CLIENTS MAINECARE HUMBER THIS STEF WiLL ALLOW THE EIS USER TO ADD THE MAINECARE IDENTIFIER TO EIS
= CLIEHT RELATIOHSHIES THIS STEP WILL ALLOW CHILDRENS EIS USERS TO ADD THE NEEDED RELATIONSHIPS TO THE CLIENTS. EXAMPLES: SP PRIMARY,
- [ e SP COOCCURING, CASE MANAGER, LEGAL GUARDLAN, QUALITY IMPROYEMENT SPECIALIST, PARENTS ETC.
4 CLIENT TRACKING/ASSOCIATED THIS STEF WILL ALLOW CHILDREN'S EIS USER TO ADD A CLIENT TRACKING RECORD TO ENAELE CHILDREN'S TO TRACK THE c
WAITING NHOTES MNUMEBER OF DAY S WAITING FOR TREATMENT.
5. DIAGHDOSIS INSTRUMENT THIS STEP WILL ALLOW THE CHILDREN'S EIS USER TO CREATE THE DIAGHOSIS INSTRUMENT.
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(>) to Step 7
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PeoPLE . a——s
Ownership Organizatio [ 13
Process Description:
ADA
INSTRUCTIONS
Step 7 This process has the following steps:
Ho Steps Description s
- a v a v .
E. SERVICE DETERMINATION TOOLS THIS STEF WILL ALLOW THE CHILDREN'S EIS USER TO ENTER THE CHILD'S PA TOOL INTO EIS. =
7 AUTHORIZATIOMASSOCIATED SERVICE NOTES  THIS STEP WILL ALLOW THE EIS USER TO CREATE THE AUTHOIRZATION FOR CHILDRENS SERVICES IN EIS o
B, DENIAL £ #PPEAL PROCESS THIS STEP WILL ALLOW CHILDRENS TO TRACK THE DENIAL/APPEAL PROCESS ACTIONS OF THE CLIENT
--V\ew\ngB-BofS > ) Jrage
v
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Check the date of the authorization to be sure it is for the time period you are currently

authorized for the client. You could possibly see other assessment authorizations if the client has
been assigned previously. You will not have access to those authorizations.

Make sure that the Process Step and the Name of the page (If not click 6Q)
Scroll DOWN

1. Check dates

2. Click on authorization id, (Authorization Type: CS Authorization for Assessment)
FYI: If more than 3 authorizations have been entered on this client click on forward arrow () if

hecessa
A State of Maine BDS - Process Steps - Windows Internet Explorer provided by IEB Policy Ver.5 - State of Maine [BEDET]
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i Name: 7. CREATE AUTHORIZATION FOR CHILDREN'S [Status: OPEM  ~
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e
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—'Ega’- o dateg Pasei[ | Go
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| add
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2. Clickonid | =~ == ==
N

e

A R o, oo B e ]| Viewing 1-1 of 1 Click on
o . o fOrward arrow (>),
If necessary to see
additional authorizations

Authorization Type Start End Person
aN< P

oo oo

[300740 |C5 AUTHORIZATION FOR ASSESSMENTE00740]  |0B/D1/2011 |07/01/2011 | JEANNE MOUSE |BDS

[ L v 1+ o+ [ o

- |

& 1rbox - Microsoft ... —_r) 4 2 Microsoft oFfic. .

- g

Ver'lfy that you have the correct auThor'lza'hon Check dates, units and procedure codes
1. 6o to Show menu DOWN arrow
2. Highlight: Notes
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Click Add to enter the Request for more time to complete assessment note

A Notes List - Windows Internet Explorer provided by IEB Policy Ver.5 - State of Maine

File Edit View Fawvorites Tools  Help

@Back = -J E @ \:b psaarch \j\L{FavUr\tes @ Ej:?' _; ] ~ I_J ﬂ .ﬁ

ficldress [4€] httpsfbelsnetn 1 dbds. state e st 003 elsiControlServiet V| B eo ks »
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e
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JEANNE MTONDRE2U of BOS August 17,

2011
My Events’
e} Autherization:  ©F AUTHORIZATION FOR ASSESSMENT
- i croup:| Al %] e Al ~] @an Ocurent Ovate range|  Ju
Org=nizstions ” izati Last
- [[1) Title Start Date  End Date | Created By Organization / SP Updated Type Cancelled Source
Assessments o v = o o ow a = o= o= B oo oo o v
o =
Aithorizations
RCS28/ASSIGNED TO JEANNE M ACME BEHAYIORAL HEALTH / CS AUTHORIZATION NOTE
7 1408245 |EES28IASSIENEDTO 060172011 | 060172011 L 081752011 Ho Go

Client Tra ACME BEH2YIORAL TONDREAL AUGUSTA [ 35 ANTHONY AVE / [CBHS STAFFversion 1]
e B oo B | [ i
Planning
Reportable
3.:. unters
DA

tructiol
Log Off

v
&] Done @ Trusted sites

R MANU... e A B W ) Y, w404 PM

1. Title "ACME BEHAVIORAL HEALTH REQUESTS MORE TIME FOR ASSESSMENT
2. Start date -date of data entry

End date will auto populated—same as start date

Originator: data enterer

Organization defaults to you as the provider that is signed into EIS
3. Click Next

1. ACME BEHAVIORAL HEALTH REQUESTS MORE
& PRIl eaenl  TIME FOR ASSESSMENT

-

Title: |ACME BEHAVIORAL HEALTH REQUEST MORE TIME F]\/

Start Date: | [06/25/2011 EndDate: | |
\
Originator: | \IANE SMALL |
\ e 174t -
|: Organization:

JPerson: \AMBING, JEANNECS [ACME BEHAVIORAL HEALTH / SCARBOROUGHE MILLBRT| =]

2. Start date X

3. Next
@ Done é & Trusked sites
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Verify that all data is correct, if a data entry error has occurred click previous and correct the
mistake
Verify title and the date

1. Highlight: CS Authorization Note (Auth)
2. Click Finish

3 Add Note - Microsoft Internet Explorer

You are about to add a Note. Please review the information and press the Finish button to add the Mote.

Title: ERIDGES OF MAIME REQUESTING MORE TIME FOR ASSESSMENT
Start Date: 11,/20/2011

End Date:

Originator: HAMMER HEAD

Person: CLIEMNT, CEBHS
BRIDGES OF MAIME, LLC. / *GRAY / 287 SHAKER RD
CS AUTHORIZATION NOTECAUTHYWer 1)

1. Highlight

|4

@ Done L 2.Finish J |§| @ Trusted sites

Scroll DOWN

1. Status Level Click: Request more time for assessment
Scroll UP

2. Click Save

2 Notes General - Microsoft Internet Explorer ‘Z E”z
File Edit View Favorites Tools Help 1',
@ Back - \_/,l B @ o h ;j Search \31:( Favorites €‘3 [\::< - .____\5 ﬁ ﬁ
Address |@ https://bdsnet0l.dbds. state . me.us: 7003 eis/ Contralservist e | Go Lirks >

DEDSISALASEISO01 | TRATH

ENTERPRISE
INFORMATION
SYSTEM

The Notes General page provides thes 75 add. read. or update notes. Notes are actually never updated, only JEANNE M TONDREAU of BI'S January 26, 2012
additional note descriptiopgess e

S _Ciose ) _ Save ) AooDesceerion ) CancerNore ) Aoo Service Nore)

My Evenrs Title: IACME BEHAVIORAL HEALTH REQ Type: CS AUTHORIZATION NOTE{AUTH}{Versionl}

RepoRTS StartDate: [15/102011 End Date: 12A0/2011
SearcH Originator: |JEAMNME W TOMOREAL

Processes Domains:  |wvailable Domainis) Selected Domain(s)
PeoPLE BEHAVIORAL CONSULTATION ~
COMMUNICATION =
ORGANIZATION CRISIS .
ASSESSMENTS CULTURAL
EDUCATION v .

AUTHORIZATIONS
CLENT TRACKING  Source: 3 AUTHORIZATION FOR AENT
NoTes Description:
PLanninG
REPORTABLE H

EvenTs 1. Click

ERVICE Staff | Organization: [eps

EncounTERS Person:

DA

INSTRUGTIONS (&) REQUEST MORE TIME FOR ASSESSMENT
SupPPORT ) SERVICE NOT INITIATED (Select reason code belaw)
Loc O STATIIS | FWFI CIFIL ¥ SERVEN [ Selart rassan cnde bl
< | >

&) 2 @ Trusted sies

14 start & 2 o6 Inbox - Mic - Tf PROVIDER MAM... 2 Notes General - ... | W, @ e 9:23 A
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Click Add Description is Mandatory
You must add an explanation as to why the family needs additional time to complete the assessment
for service and document the number of days requested.

‘2l Motes Genaral - Microsoft Internet [xplorer

Que - © [H B @
Address |4 hikpsif s <L at

DEDSISALASEIS01 | TRADT

A
o page provides the capabliity to add. 1 pually never updated. only JEANNE M TONDREAU of BES January 28, 2012
additivnal nole desviplicns can be added.

ENTERPRISE
INFORMATION

Svsrem
X The Hotes Genaral
P _Ciose ) Save . AooDescriemion j  Cance.Mote ) Aoo Semvice Note)
S e {im:: ACME BEHAVIORAL HEALTH REG Type: 5 AUTHORIZATION NOTEAUTH)V ersiont)
Rieonys Stant Date: GEHGEHT Endl Date: ||2!1LIHU11
Srarcn Oviginator: JEANNE M TONDREAU
EBSES Dom. 1Y o il wlle Donmsings ) Salected Domwsinds )
PeorLE U MAVITIRAL CONGUL A TITN - B
ORGANIZATION | COMMUNICATION -
ASEEBEMENTE )

Cuent TRACKING  Source: T
HNoTtes Description:

PLANNING
REPORT.
Evinrs e
cE Stall [3CANNE 1 TORDIE AL Bif=] Oganization: [ens
COUNTERS Parson:
%nmm (=} REQUEST MORE TIME FOR ASSESSMENT
Buprort T3 GERVICD NOT INITIATE D [Salact raasan cods balaw]
Loa OFF STATIS | FUFI €3 P11 Y SR falant raamnn cads helaw M

G} PROVIDER Man,., 3

1. Type the explanation

2. Click OK

When entering the description: Use this format : Date, Narrative, Signature
= https:/ffbdsnet. dbds.state.me.usf - Add f ¥iew Note Description - Windows Internet Expl... ['_ ||'I:| ||Z|

Enter the additional Mote description below and press OK.

Note Title: ACME BEHAVIORAL HEALTH REQUEST MORE TIME FOR ASSESSMENT
Note Type: CSANTHORIZATION NOTFIANITHWWersinn1)

3/12/2012 FAMILY NEED MORE TIME TO
COMPLETE ASSESSMENT DUE TO THE CHILD’S
GRANDFATHER PASSED AWAY. MOTHER NEEDS
TO MAKE ALL THE FUNDERAL ARRANGEMENTS
OVER THE NEXT TWO WEEK. FAMILY NEEDS AN
ADDITIONAL 10 DAYS TO COMPLETE THE
ASSESSMENT J TONDREAU

Description:

1. Narrative

-

Done A Trusted sites o - Fo100% v
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Scroll DOWN
Narrative displays at the bottom of the note.

Notes General

icrosoft Internet Explorer

File  Edit

Wiews  Faworites Tools  Help
e Back - '_J @ @ \{h p Search \;r\\'( Favorites @ B - ,1_\; E \_J ﬂ .ﬁ
v| Go Links
~
(&) REQUEST MORE TIME FOR ASSESSMENT I |
) SERVICE NOT INITIATED (Sel=ct resson code below)
Lo OfF STATUS LEVEL 2 FULLY SERVED [Select reason code below)
) PARTIALLY SERVED (Select reason cods belaw)
) SERVICE INTERRUPTED [Sel=ct remson code below) i
) CLOSED/DISCHARGED [Select reasen code below]
)
SERVICE NOT INITIATED | SELECT v
FULLY SERVED |~ SELECT - v
PARTIALLY SERVED | SELECT - b
SERVICE INTERRUPTED | SELECT - V|
. ED/DISCHARGED B |
Narrative
Description
A A=
|ot.z6/2012 12/0/2011 FAMILIES NEEDS MORE TIME DUE TO DEATH IN THE FAMILY, JEANNE JEANNE |
&« £ Jviewing1-1cf1 . » 22 ) Page: Go U
O® LD | RS <
< \ >
@ Done é & Trusted sites |
<4 start

Scroll UP
Click Close to exit this note

2} Notes General - Microsoft Internet Explorer

File Edit View Favorkes Tools Help F-=
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DEDSISATASEIS0] | TRATH :
ENTERPRISE
INFORMATION
SysTEM
The Notes Ge & capability to add, read, orupdate notes. Notes are actually never updated, only HAMMER HEAD of BRIDGES OF MAINE, LLC.
additienal ng Tiptions can be added January 23, 2012
- _Close ) _ Save ) Aoo DescrieTion )
Title: ’T|—3R|DGES OF MAINE REQUESTING Type: CS AUTHORIZATION NOTE{AUTH}{Version1}
My Events Start Date:
o art Late: 91 011 End Date: 11/20/2011
P
Originator: |HAMMER HEAD |
PeoPLE
Domains: Available Domainls) Selected Domain(=)
BEHAVIORAL CONSULTATION ~ |
ADA COMMUNICATION o -
InsTRUCTIONS CRISIS
CULTURAL
SuPPORT ECUCATION v - )
Loc OFF
Source: S AUTHORIZATION FOR ASSESSMENT
Description: -
Staff HAMMER HEAD o Organization: [BRIDSES BF MaNE, LLE
Person: |
NEED TIME TO COMPLETE ASSESSMENT YES b’

a
< | |
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Notes list page

2 Notes List - Windows Internet Explorer provided by IEB Policy Ver.5 - State of Maine

File Edit ‘Wiew Favorites Tools  Help ?
- 8 @) A A . B - i
Qo - © X B G Pwwer frrowms @ 2% - [JE B
Address @ hitp: fibdsnet01. dbds . state. me. us: 7003/ eisf ControlServiet v| Go Links >
~
many areas. In addition. Motes can stand-alone. Notes can be linked to people andfor providers.
JEANNE M TONDREAL of BO$ August 17,
011
show: | Motes ¥
Home
—
My Events’ Close Butkon (" N\
i Authorization: £S5 AUTHORIZATION FOR ASSESSMENT Here iS yOUr request for additiona| tlme to
D LA ey A0
I Group: Typa:| - to
e complete the assessment period.
Frocasse L )
Organizations’ D Title Start Date | Eny /.ar{ Organization | SP L Type Cancelled Source
Assessments a w a = a w o w a @ o a o aw aw
Helbhon b, ACKWE BEHAYIORAL HEALTH ACME BEHAVIORAL
. ackir x 1406246 |REQUESTING MORE TIME FOR SAE252011 [DE26/2011 #Szg:g;ﬁ HEALTH / *ALIGLISTA § 35 08/17/2011 iSU?PLJT\?aDr:\IE::IDN NOTE Mo Go
Hlany lednsly ASSESEMENT ANTHOMY AE £ [ALTHY !
ez ACME BEHAVIORAL
RCS28/ASSIGNED TO ACME JEANNE M 5 AUTHORIZATION NOTE |
Planning 74 aoezas EEHAYIDRAL 05/01/2011 08012011 S oune :5?:;1;*:3EGESTAJ35 08RO |ne erapryversion 11 N Go
reportable
- R 2o - -
5,:. anters
—
DA
fru ]
Support
Log Off
3
a javascript:imageClick(", 'CloseButton',0) @ Trusted sites

A tickler notification will go to the QIS assigned to this child and they will review your request.

To log off or change clients (Refer to Section 1)

Version 1 7/1/2012 41



OCFS RGSPOHSC Assessment Extension Approved

If approved, the QIS will extend the assessment authorization end date to the # of days
requested. Assessment Extension can be granted only up to 10 days from the original assessment
authorizations end date. This new end date will go over to MIHMS (ho new PA number or letter will
be generated). You will receive a tickler (Refer to Section 2) stating that the extension was
approved.

Click on the Tickler GO source. To view the new end date of the assessment authorization period

(:' My Events - Windows Internet Explorer provided by IEE Policy Ver.B - State of Maine |;”§HE|
6\;} =[] https:ibdsnet. dbds. state.me.us/els{Cantralserviet ~| &) certificate Error || B3| [ €3] | [£F Live search [l

File Edit  View  Favorites Tools  Help

Sl Favorites | 55 &8 Suggested Sites -

| & My Events | ‘ {54y Home = ) Feeds (1) [ Read Mail g Print  * Page ~ Safety - Tools ~ @@ Help -
Node 03 ~
ENTERPRISE Change People Clear
Change Organization Clear
INFORMATION
“SYSTEM D+ = o ey
< ANNABELL SMALL of ACWME BEHAVIORAL HEALTH June
05, 2012
My Events
Home My Clients My Inbox
Eve 1D Name Date Of Birth Gender Set Anchor 1D ‘ Name ‘ Date | Source
PROCESSES

PeoPLE \E) Viewing 0 - \l) Pags ,—| Go SAVEM) \g) Viewing 0 \i) Page.’—| Go Save st)

-0ofd

Dofd

ADA e @2 &8

>

INSTRUCTIONS My Reports
SuPPORT My Reports Created Date Last Modified Report Type H . H

Jeanne, Approved

\E) Wiewing O - \i) Go H
e Fage Col (SAvEXLS ) Assessment Extension

Qofd

& @&

ey
< | >

Done " Trusted sites 5 | ®125%

"7 start e rr 6@ [ trbox - Micro... | = s

Click CS Authorization for Assessment

7= My Events - ... B | 2By Wely, @ e 1:15Pn

2N Notes General - Windows Internet Explorer provided by IEB Policy Yer.B - State of Maine

File  Edit  Wiew Favorites  Tools Help

@Back = -\_) E @ Ch pSearch \‘T/r\\?Favorites @ Bv _’T; ™ | |_J ﬂ .‘3

ficidress ] hitps:/fbdsnst.dbds, state.me. us/sis{ControlSarvist v B s | Lnks

addition al note descriptions can be added. v
Home _Ciose ) Save ) AooDescmerion )  CanceNote ) Aoo Service Note)
[} H PPROVED ASSESSMENT EXTE Tvpe: CS AUTHORIZATION NOTE (CBHS STAFFHVersionl

My Events Title A N i { e ¥
REPORTS Start Date: GRRGE&E012 End Date: 04032012

PROCESSES Originator: |JEANNE M TONDREAU |

SearcH Domains: levrailable Domain(s) Selected Domain(s)

PeoPLE BEHAWIORAL CONSULTATION ~

COMMUMICATION =

ORGANIZATION Cra &

ASSESSMENTS CULTURAL
ECUCATION ~ - ) EEEE—

AUTHORIZATIONS — (

CLENT TRACKING  Source: CS AUTHORIZATION FOR ASSESSMENT | C I |Ck b
MNoTes Description:

PLANNING

REPORTABLE

Events

SERVICE Staff JEANNE b TONDREAU 1= Organization: lecs

ENCOUNTERS Person:
ADA

INsSTRUCTIONS O AssESSMENT 3
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Assessment Authorization After extension approval

(& Authorization General

File Edit View Favorites Tools Help

x bing & Search = i W8 MSN ews Celebrity () Video  Weather || Hotmail 4% Messenger (D) Games o Lifestyle Facebook - Twitter 5% Translate
ﬁ-“-\ My Events PeopleList People Process List Page
S
ENTERPRISE
~ ) )
INFORMATION e
B & o (e
\SysEM
g The authorization general page provides the capabilty to update authorizations to manage services such as leave and utiization ANNABELL SMALL of ACME BEHAVIORAL HEALTH March 23, 2012
Home -—H‘HE—)' \oo PRoceuRe Cope Show: General
My E Type: CS AUTHORIZATION FOR ASSESSMENT Version no : 1
Start Date: 03/06/2012 End Date: 04/16/2012
Processes Authorized By: [ e AR TONDREA = Authorization Date: 03/06/2012 End Date
PeoPLE Review Required: ] Reviewed Date :
Reviewed By : ‘ ™~ MaineCare PAId : 4/ 16/ 2012
AIDA Comments / Reason: P
INSTRUCTIONS
SuppoRT a
Loc Orr
€S AUTHORIZATION FOR ASSESSMENT : €S SECTION 28 [ CS28 |
§ Total Total
Hisceiie Procedure Name Organization/Location Rate UMtOf | Max | Frequencyof |, uorizaq Authorized ezl TR e
Code Measure | Units Measure = Description
aw aw aw Units. Cost
av av |aw aw avw
aw aw
! H2021HI SRV'S CH WITH COGNITIVE
(36227i57005)ACME BEHAVIORAL PER 1/4 28 ASSESSMENT
7 H20z1h0 wﬁmﬁsu‘rsmn FUNC LIMITATIONS CB AL THMAUCUSTA 1 35 AHTHONY AVE $8.94 | Sin 40 TOTALUNTS |40 357,50 AUTHORIZATION
&« ' £ )viewngi-1of1 ¥ ) » 'Rage E-

< i 3

Provider Action

Provider will complete assessment by the new end date of the assessment
authorization and electronically submit an initial Treatment Plan.
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OCFS RGSPOHSG Assessment Extension Denied

If the request for more time to complete the assessment is denied you will receive a tickler
(Section 2). You will be expected to complete the assessment period within the 30 days previously
authorized. End date of assessment authorization remains the same.

Click on the Tickler GO source. To view the new end date of the assessment authorization period
= My Events - Windows Internet Explorer provided by IEB Policy Yer.B - State of Maine |z||§||z|

6\;: w [@] https:ibdsnet. dbds. state.me.us/eis{Cantralservlet |53 certificate Error || B4 | |2 X [&F Lo search [l =]~
File Edt Wiew Favorites Tools  Help
<l Favorites | 2% (8 suggested sites
| & My Everts | {54 Home = [ Feeds (1) [ Read Mail  de Print  * Page -~ Safety - Tools - @@d Help -~
Node 03 e
ENTERPRISE Change People Clear
' Change Organization Clear
INFORMATION -
%) ). [H[=] IEe
SyYsTEM.
< AMMABELL SMALL of ACME BEHAVIORAL HEALTH June
05, 2012
My Events
Home My Clients My Inbox
[[»] Hame Date Of Birth Gender Set Anchor 1D ‘ Name ‘ Date | Source

<«< N » << N >
PeorLe ":) Viewing 0 - 5 Page:|  ||Go| (SAVEXLS) T) B ;) Page:| | Go| (SaveXLS)

ADA
INSTRUCTIONS My Reports

SuPPORT My Reports Created Date Last Modified Report Type H . H
Loc OrF | P a = | a - | Pt g:“ent' Bgmb.":jo’
) ) eanne enie
« Wiewing O - > o ! H
050" Feoe oo SaeXtS) Assessment Extension

& ° S

Set My Preferences] [Set Staff Coverage 2
< | 3|
Dione " Trusted sites g v Wiz -

‘s Start LA - Inbos - Micra... -y 75 1y Everts - ... (7] - 3 ) =, @m0 1:15PM

Scroll DOWN
Click on the narrative added by OCFS.

2} Notes General - Windows Internet Explorer provided by IEE Policy Ver.B - State of Maine

File Edit ‘iew Favorites Tools Help

@Back < -J @ @ \’_:j pSearch \j\\?FavUrites @ B' % - l_J ﬂ .‘3

Address | ] https: {fbdsnet.dbds, state.me.us feisfContralServier v| Go
ource:r  C5 AUTHORIZATION FOR ASSESSRIENT T —

MNoTtes Description:
PLanNING
REPORTABLE
Events
SeRVICE Staff JEAMME hd TOMDREAU 1= Crganization: IEEE
ENCOUNTERS Person: |
ADA
INSTRUCTIONS O ASSESSMENT
SuPPORT () APPROVED ASSESSMENT EXTENSION
Los Orr (%) DENIED ASSESSMENT EXTENTION [S=e Add Description]
O NEED MORE INFORMATION [See Add Description)
STATUS ) PLAN APPROVED
OAPF‘RDVED REGQUEST FOR CHANGE IN HOURS
) DENIED REQUEST FOR CHANGE IN HOURS [$e= Add Deseription]
) RECOMMENDED NEGOTIATED AUTHORIZATON —_——
) CLOSED DENIAL OF SERVICE .
OCLDSED SERYICE HOT INITIATED Narratlve
Date Desc J )
o~ o= o
06M72012  |43/2012 THE REQUEST TO EXTEND THE END DATE OF THE CURRENT RCS ASSESSMENT AUTHORIZATION HAS BEEH REV B
< I 3

2 @ Trusted sites

"

@ Done

:5H ciEPM

View narrative
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Click Cancel to close
=3 Add f View Mote Description - Windows Internet Explorer provided by IEB Policy Ver.B - ... |Z||E||z|

Note Title: DENIED ASSESSMENT EXTENSION
Note Type: CS AUTHORIZATION NOTE (CEHS STAFFHVersiont)

Description: A4/3/2012 THE REQUEST TO EXTENMD THE EMD DATE OF
THE CURREMT RCS ASSESSMENT AUTHORIZATION HAS
BEEM REVIEWWED AMD HAS MOT BEEM AFPPROWED. THE
EXISTING DURATION FOR RCE ASSESSMENT IS
COMNSIDERED TO BE ADEQUATE FOR JEANME

BAMBIMNO. A ShALL

Narrative

oKy (_CanceL )

o O rCs28 PROYIDE. .. R Motes General - ... R Add | View Mate ... m sammctl J YRR

Click on CS Authorization for Assessment to view the end date of the authorization (unchanged)
3 Notes General - Windows Internet Explorer, provided by IEB Policy Ver.B - State of Maine |[= ||X

File Edit ‘Wiew Favorites Tools Help a’
Qi © X[ G Pwea frromns @ 25 @ I B
Address @ https:/{bdsnet.dbds. state. me. us/eis/ContralServiet V| Go Links
HBE Home My Events Addresses Authorization List HNotes List 2
ENTERPRISE
[ |
lhl‘FORMATI?N
"SvsTEM
Ot =
"!'W The Notes General page provides the capability to add, read, or update notes. Motes are actually newver updated, only  JEANME bl TONDREAU of BDS June OF, 2012 1
additional note descriptions can be added.
Howe _Cuost ) Save ) AooDesomerion ) CancerNote ) Aoo Seavioe Nore)
My Ev Title: |DEN|ED ASSESSMENT E)(TENS|0| Type: CS AUTHORIZATION NOTE (CBHS STAFFWVersion1) b |
FEeD Start Date: Giig3/2012 End Date: 04/03/2012
Processes Originator: |[JEANNE M TONDREAU |
SearcH Domains: Worailable Domain(=) Selected Domain(s)
PEeoPLE BEHAMIORAL CONSULTATION ~
COMMUNICATION —
ORM"IZATN CRIZIZ .
ASSESSMENTS CULTURAL
EDUCATION b
AUTHORIZATIONS = ClICk
CLENT TRACKING  [Source: CS AUTHORIZATION FOR ASSESSMENT <
MNoTtes Description: ~—
v
< i | > -

@ Done é @ Trusted sites

eneral - Wind. ..
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NO change to the end date

x Ding & Search -151\I'MSN U7 Mews Celebaity (D) Video Weather | Hotmail 4 Messenger (D) Games » Lifestyle [J Facebook | Twitter 5% Translate

ENTERPRISE L
INFORMATION =
-._S,vstggg/ "
e e The the eapabity 1o eh a3 leave and utizatien ARNABELL SUALL of ACME BEHAVIORAL HEALTH March 23, 2012
Type: C5 AUTHORZATION FOR ASSESSMENT Version no : e E
Mx Eveurs Start Date: 31084012 End Dae: el A
w 3 Authorized By: i - y - Authorization Date: éamn.lzm z E nd Date
PeorLe Review Required: Reviewed Date :
Reviewed By : | - MaineCare PA Id : 4/6/12 no
| *Ia’ﬁm Comments / Reason: a
xin change
Loa Orr
: CE AUTHORIZATION FOR ASSESSMENT : CS SECTION 28 [ G528 )
[ - [ Tl S [Tt
Procedure UntOr Max of Procedurs Reason
Code "m":""" Omlmgtw ﬂﬂ: Meoasure | Units | Measure ooy Cost
aw . i~ i av aw| aw g A a v
| Y WITH COGI |
7 Heozim il:igf@m‘.ﬁi;&i.uﬁlﬁsca E:!ﬁgurﬂwnnrm"fa?::m Lo 004 PERIH 40 TOTALUMITS 40 \357.00 |28 ASSESSMENT

) @i G) B || D

Provider Action

Provider will complete the assessment by the original end date on the authorization
and electronically submit an initial Treatment Plan.

To log off or Change client (Refer to Section 1)
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Provider Action Scenario 2

Service Not Initiated means that no treatment plan was developed and RCS28 services will
not be delivered.

If the decision is that no tfreatment will be delivered you will enter the Service Not Initiated note
and you access to the child will be electronically ended.

Sign into EIS (Refer to Section 1)

Click on Process name highlighted in blue

{Z Process List - Windows Internet Explorer, provided by IEB Policy Ver.B - State of Maine

@\;r L4 |§, https:}/bdsnet. dbds state. me.us)sis/ControlServiet V|® Certificate Error @ [ X l'f Live Search l

File Edt Wiew Favorites Tools Help

i} Favorites | {;‘5 @ Suggested Sites ~
| EPI’DCBSS List | | ﬁ Home - E Feeds (T) ] Read Mail @ Print + Page = Safety = Tools = @ Help = >
Node 03 ~
Py My Events People List People f
gAmen [
ENTERPRISE Change People Clear
' »y " Organization Clear
NFORMATION
Qd 4 =] SONE::
\S‘:\;STEM
S Hur The Prooess List page provides the capability for the end user to manage business for 3 person L of ACME BEHAVIORAL HEALTH June 11, 2012
Home -
My Events Tyess: | ALL | @roug: [ AL i =
Processes
Start Date Range: ‘ To | ‘ Listing: All -
PeopLe
Name Originator Date Started | Date Completed  Current Step Type
! ONE x RC528 ACIE BEHAVIORAL HEALTH JEANHE M TONDREAU 02152012 1 CHILDRENS SUPER PROCESS
SuppoRT
Lo Orr Dewrs 1107 ) B[ - @D
L
Done " Trusted sites G v Eoow v

g - 00 & Irbox -

Version 1 7/1/2012 47



To get to Process Step 7 Authorization /Associated Service Notes
Click on the forward arrow (>) to get to the next page Steps 6-8.

<) State of Maine BDS - Process General - Microsoft Internet Explorer

File Edit View Favorites Tools Help -.1'
N ~ .
- ) ’ = i <
e Back </ \ﬂ @ L lj 7 Search \V\J( Favorites €3
Address |@ https: jfbdsnetnl. dbds state. me.us: 7003 eis/ ContralSeryizt Links **
DEDSISALASEISO] | TRAN b
ENTERPRISE
INFORMATION
SysTEM
THIS PROCESS WILL TRACK THE REQUEST FOR CHILDRENS SERVICES AND THE AUTHORIZATION OF TREATMENT. HAMMER HEAD of BRIDGES OF MAINE, LLC.
January 23, 2012
- Save ) showe: | Process Gene
Home
Process Type:
My Events yp : .
P Process Name: RCS28 PROCESS BRIDGES Originator: JEANNE M TONDREAU
ROCESSES
Start Date: D1/12/2011 11:18 Completed Date:
PeopLe . -
Ownership Organization: | jm)
Process Description:
ADA
INSTRUCTIONS
SuppPoRT
Lo OFf This process has the following steps:
Ho Steps Description 5
-~ T P P
1. |CREATE CLIENTIN EIS THIS PROCESS STER WILL ALLOW THE EIS USER TO ADD A NEW CLIENT INTO EIS. =
2. |ADD CLIENTS MAINECARE NUMBER THIS STEP WILL ALLOW THE EIS USER TO ADD THE MAINECARE IDENTIFIER TO EIS
5 CLIENT RELATIONSHIPS THIS STEF WILL ALLOW CHILDRENS EIS USERS TO ADD THE NEEDED RELATIONSHIPS TO THE CLIENTS. EXAMPLES: SF PRIMARY,
e ——— SF CODCCURING, CASE MANAGER, LEGAL GUARDIAN, QUALITY IMPROYEMENT SPECIALIST, PARENTS ETC.
. CLIENT TRACKING/ASSOCIATED THIS STEP WILL ALLOW CHILDREN'S EIS USER TO ADD A CLIENT TRACKING RECORD TO ENABLE CHILDREN'S TO TRACK THE C
© WAITING NOTES NUMBER OF DAYS WAITING FOR TREATMENT,
5. |DIAGHOSIS INSTRUMENT THIS STEF WILL ALLOW THE CHILDREN'S EIS USER TO CREATE THE DIAGHOSIS INSTRUMENT.
& v r-ss @ @[] GENED)
b
] 4
&) one Click forward arrow (>) to get

to Step 7

i4 start

File Edit Wiew Favorites Toadls  Help
e ) j ﬂ @) o, -
e Back > ] x Z] a1 ) search ¢ Favorites €3
Address [ @] https:ibdsnetn1.dbds state.me.us: 7003 eis/ControlServiet Links >
DEDSISAIASEIS0L | TRATH 5
ENTERPRISE
INFORMATION —
SvysTEM
THIS FROCESS WILL TRACK THE REQUEST FOR CHILDRENS SERVIGCES AND THE AUTHORIZATION OF TREATMENT HAMMER HEAD of BRIDGES OF MAINE, LLC
January 23, 2012
e ) shew: | Process Gene
Howme
Process Type:
My EvEnTs yp - -
= Process Name: RCS28 PROCESS BRIDGES Originator: (JEANNE M TONDREAU
ROCESSES
Start Date: b1/1z22011 11:18 Completed Date:
PeorLE A e
Ownership Organization: | 13
Process Descrip
ADA
InsTRUCTIONS
SuPPORT
Loa OFf This process has the following steps:
Ho Steps Description B
a = P P :
5 SERVICE DETERMINATION TOOLS THIS STEP wILL ALLOW THE GHILDREN'S EIS USER TO ENTER THE CHILD'S PA TOOL INTO EIS. =
7 AUTHORIZATIOM/ASSOCIATED SERVICE NOTES THIS STEP WILL ALLOW THE EIS USER TO CREATE THE AUTHOIRZATION FOR CHILDRENS SERVICES IN EIS o
5] DENIAL f AFFEAL FROCESS THIS STEF wILL ALLOW CHILDRENS TO TRACK THE DENIAL/AFFEAL FROCESS ACTIONS OF THE GLIENT
--\/\eu\ungﬁraofs > )3 Jrage:
_ |
=1 | >
&) Done 2 @ Trusted sites

Version 1 7/1/2012

48



Make sure that the Process step and the Page name (If not Click GO)

Scroll DOWN

1. Click on authorization id, (Authorization Type: CS 4 { for Assessment)

FYI If more than 3 authorizations have been entered click on the forward arrow (>), if

necessary
=M State of Maine BDS - Process Steps - Windows Internet Explorer provided by IEB Policy Ver.5 - State of Maine
File Edit Miew Favortes Tools  Help o
= . e
Q- © BB G| O o @ 2 - KB
address |4] hitp: ffbdsnetol. dbds.state.me,us: 7003 eis/ControlServlet v| Go Links >

JEANNE MTONDREAL of BDS Aagust 17, ~

011
Showe | Process Steps %

Process: RCS

a Tepr| - CREATE AUTHORIZATION FOR CHILDREM'S SERVICES ~ |ﬁ
o Name: 7. CREATE AUTHORIZATION FOR CHILDREN'S Status: OPEN v
— SERYICES )

SlEil s | Sran Date: (051272011 |o3:52 [[Pra ~ Completed Date:
R e L
A : Al
Slaniieiilzy | Description/Guidance: |THIS STEP WILL ALLOW THE EIS USER TO CREATE Assigned To: ,— =
No THE AUTHOIRZATION FOR CHILDREMS SERVICES IM JEANMNE M TONDREAU
Plat EIS T

'53.- Other Information Resources:

| Resources

v:r:‘ - ‘.I ers
A ructons | L=l =
il Activities for this Step: LCheCk dates J |

D Hame

ick i = == s o
L. Clickid _J Pl e poe - 1| Viewing 1-1 of 1

prorization - - \ ‘ Click forward Arrow (>), |

Authorization Type | Start End | Person organ|

| add

Assigned To Due Date | Date Co
=

/

ran o5 AUTHOREATION Fom e semERTERS T it st et wouse_ens | 1T NECESSAY 1O SEE

additional authorizations
Y hcdimobae e are Bedioit | nee e oot Foe B oodioitioe bolomeine o dhin O \.

L

@ Done

+ start = - | & 1rbox i i, - g 2} State of Maine BD.

Ver'lfy that you have the correct auThor‘uzaTnon Ccs AUTHORIZATION FOR ASSESSMENT

1. Show Menu DOWN arrow
2. Highlight: Notes

2R Authorization General - Windows Internet Explorer provided by IEE Policy Ver.5 - State of Maine

Fils  Edit  Visw Favortes  Tools  Hels ar
Qoo - &3 [¥] [ €0 | SO Seach Firrevoie: €D | £3- A = - ) B 2

acledeess |4 hiip: 1.l at b R e . ~| Go ' e

2011 p
i
Type: CS AUTHORIZATION FOR ASSESSMERT  Version no :
Start Date: D& 72011 ] End Date:

Authorized By: [[SEANNE TONDREAU - l Authorization Date: rli,)lﬂ F2011 |
Review Hequired: 1 Reviewed Date : { |
Reviewed By : I s | MaineCare PA Id : ! |

c R

CS AUTHORIZATION FOR ASSESSMENT : CS SECTION 20 [ C5.28 ]

Total Total Procedurs
Rronacins Procedure Hame ‘ Organization Location | | ARO[ | Px "
e - = - = i o evit = Cout Domeription
- -~ - |l - - vane Fo Sy
[IHEOZAHI SRS GH WITH [H0AT S A AT AT |
s |EOGRITIVE MPAIRMENTS | REHAWIDRAL FER % 1 = 28 ASSESSMENT
F< s |AND FUNG L CE |HEALT T ras antHony P99 HouR oc ITOTALUNITE 4o a8 AUTHORIZATION
AP 101 e

iy PROVIDER Mab. ..
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Click Add to enter Service Not Initiated note

2N Motes List - Windows Internet Explorer, provided by IEB Policy Ver.5 - State of Maine

File Edit View Fawvorites Tools  Help

@Back = -J E @ \:b psaarch \j\L{FavUr\tes @ Ej:?' _; ] ~ I_J ﬂ .ﬁ

ficldress [4€] httpsfbelsnetn 1 dbds. state e st 003 elsiControlServiet V| B eo ks »

~

ple and/or providers.
JEANNE M TONDREAU of BDS fugust 17,
011
My Events
iﬁ Autherization CS AUTHORIZATION FOR ASSESSMENT
Ses Gmup"A” "|Typa-|A” "l ® an Ocurrent O pate Rangel:lto
Orga ations - P Last
Urganizations I Title Start Date | End Date | Created By Organization | SP M Type Cancelled Source
A L a v
i iFate i
RCE28/ASSIGNED TO JEAHNE M ACME BEHAYIORAL HEALTH ¢ CS AUTHORIZATION NOTE
x AA0ER4S | e 060152011 060172014 " o0sM72011 Ho Gio
m a ACME BEHAVIORAL TONDREAU AUGUSTA /25 ANTHONY AVE [ [CEHS STAFFYersion 1]
s B oo | | [ i
Planning
Reportable
:'3,-;“. unters
ADA
ruction

Log Off

b

&] Done & Trusted sites

- o6 & rbo

=—E)

R MARNU.., 3 B W M s, e 404 PM

1. Title "ACME BEHAVIORAL HEALTH SERVICE NOT INITIATED"

2. Start date -this would be the date you determined that a plan for treatment will not be
developed.

End date will auto populated—same as start date

Originator: data enterer

Organization defaults to you as the provider that is signed into EIS
3. Click Next

1. _ACME BEHAVIORAL HEALTH SERVICE NOT
INITIATED"

) Add Note - Microsoft Internet Explorer

En -
Title: ACME BEHAVIORAL HEALTH SERVICE NOT INITIATE[W‘/
Start Date: |12/20/2011 End Date: | |

Originatg// | JANE SMALL |

1= Organization:

[BamMBING, JEANNECS [ACME BEHAVIORAL HEALTH / SCARBOROUGHE MILLERE) =]

3. Next
I@ Done L ) é & Trusted sites
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Verify that all data is correct, if a data entry error has occurred click previous and correct the
mistake
Verify title and the date

1. Highlight CS Authorization Note (Auth)
2. Click Finish

) Add Note - Microsoft Internet Explorer,

You are about to add a Mote. Please review the information and press the Finish button to add the Mote.

Title: ACME BEHAVIORAL HEALTH SERWICE MOT IMITIATED
Start Date: 12/20/2011

End Date

Originator: JANE SMALL

Person: BAMBING, JEANMNECS

Crganization ACME BEHAVIORAL HEALTH / SCAREOROUGH/ 194
Vpe: CS AUTHORIZATION NOTE(AUTHWer 1) :
s/
I@ Done é @ Trusted sites
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1. Click Service Not Initiated in Status Level Section

Scroll DOWN

2. Highlight appropriate reason code for Service Not Initiated status

(& Notes General

File Edit View Favorites Tools Help

| Hotmail 4% Messenger Games © Lifestyle [E] Facebook | Twitter E@Tvanslate

x bing @ Search ~ i WIMSN 22 News * Celebrity (QVides  Weather
Flanning
Reportable
EVETIE)
s i Staff j Organization: ‘
R . JEANNE If TONDREAU BDS
Fncounters Person:
; ©) REQUEST MORE TIME FOR ASSESSMENT
Support
L og OF REQUESTED INFORMATION SUBMITTED
wid @ SERVICE NOT INITIATED (Select reason code below)
STATUS LEVEL o

©) FULLY SERVED (Select reason code below)

() PARTIALLY SERVED (Select reason code below)
() SERVICE INTERRUPTED (Select reason code below)
©) CLOSEDIDISCHARGED (Select reason code below)

SERVICE NOT INITIATED REASON CODES SELECT

CHILD/FAMILY 1S UNAVAILABLE
FULLY SERVED REASON CODE

PROVIDER UNABLE TO STAFF
PARTIALLY SERVED REASON CODE

CHILD CURRENTLY HAS NO MAINECARE

__ gE| EQCHILD/FAMILY MOVED OUT OF GEQGRAPHIC SERVICE AREA
FAMILY DOES NOT WANT THIS PROVIDER
FAMILY DOES NOT WANT THIS SERVICE

PROVIDER CONFLICT OF INTEREST
— SELE PROVIDER UNABLE TO CONTACT FAMILY
PROVIDER DETERMINED SERVICE CURRENTLY NOT APPROPRIATE

2. Highlight
appropriate
reason code

SERVICE INTERRUPTED REASON CODES _ SELECT -

A il @

Service Not Initiated Reason Codes

e  Child currently has No Mainecare .
e Child/family moved out of geographic .

area .
e Family does not want this service .

e Provider conflict of interest
e Provider determined service currently
not appropriate

Child/family is unavailable

Family does not want this provider
Provider unable to staff

Provider unable to contact family
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Scroll UP
Click Save

X O B Search = |:rv MSN I Mews Celebrity 1D Video Westher | Hotmail 4§ Messenger () Games  » Lifestyle [ Facebook & Twaitter ‘5% Tramlate
JEAMIE L1 TOMDAEAL nd BOS Maren 03, 3043 ¥
i I I T
Title: ACMEW BEHAVIORAL HEALTH S Type: S AUTHORIZATION NOTE(AUTH){Version1)
Start Date: | 12/20/2011 End Date: 122002011 \
‘Originater: | JEANNE M TONDREAU )
. Availsbile Lelected
BEHAVIORAL CONSULTATION -
COMMUNCATION = - .
cREE -
CULTURAL
EDUCATION s
Seurce: |05 AUTHORIZATION FOR CINS STRVICES.
Description: -
Staff e ization: I
Parsan: | JEANNE M TONDREAY = | fAAnen BDS =
) REQUEST MORL TIME FOR ASSESSMINT -

e T e

Click Add Description: Mandatory to add narrative of the reason why treatment will not be
delivered

A3 Notes General - Microsoft Internet Explorer,

File Edt Yiew Favorites Tools Help
™ . ; 5 ¢ Tl
- v ( -
Qus - © M@ G Lo frroem @3- 5% @ LE B
Address @https:,i,l’bdsnetﬂl.dbds.state.me.us:7003;’Ei5,|’CUntrDIServ|at Go Links **
NTERFPRISE ~
[ | L 1 b |
lﬂFuRMATlou -
5
o —
= The Notes General page provides the capability to add, read, or update not never updated, only JANE SMALL of ACME BEHAVIORAL HEALTH
additienal note deseriptions can be added. January 28, 2012
Click i
Home _Cuose ) Swe
= Title: lACME BEHAVIORAL HEALTH SER| Type: CS AUTHORIZATION NOTE{AUTH}{Version1)
My Events Start Date: 4
antbate: 14320/2011 End Date: 12420/201 i
P
PRc
Originator: [JANE SMALL |
PeopLe E
Domains: Perailable Domain(=] Selected Domain(=]
: : BEHAVIORAL CONSULTATION ~
ADA COMMUNICATION = .
INSTRUCTIONS CRISIS
CULTURAL
SupPoRrT EDUCATION | .
Loc Orr b |
Source:  |CS AUTHORIZATION FOR ASSESSMENT
Description:
Staff JANE SMALL 1™ Crganization: ACME BEHAVIORAL HEALTH
Person: |
) REQUEST MORE TIME FOR ASSESSMENT
(&) SERVICE NOT INITIATED [ Select reason code belaw)
STATUS LEVEL (O FULLY SERVED [Salect reason code below]
O PARTIALLY SERVED [Select reason code below]
ﬁ SFERWICF IMTERRIIPTEN ( Salart rassnn cada halasael :
< | | F]
@ Done S @ Trusted sites |
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1. Add the narrative as to why you were unable to deliver RCS28 services
2. Click OK

(.'-:' https:ffbdsnet.dbds.state.me.usf - Add f View Note Description - Windows Internet Expl... =l
Mote Title: ACME BEHAVIORAL HEALD SERVIC ENOT INITIATED
Mote Type: CS5 AUTHORIZATION NOTE{AUTH)({Version1)
Description: 03/27/2012 UNABLE TO PROVIDE SERVICES TO THE
FAMILY AT THIS TIME DUE TO HOSPITALIZATION OF THE
MOTHER JEAMNME TOMDREALU
7
1. Narrative
IDone /" Trusted sites S o~ Ho0n -

Scroll UP
Click Close

2N Motes General - Microsoft Internet Explorer =)
ar

Filen Edhit Mimig Favaorites Taals Help
Qe - O [X] [B] T | PO sevch Slpravenes @ | £2- 10 M@ [JE S
Addrecs | 48] https:f/bdsnetol  dbds. stake.me.us: T003 elsfControlSeeler - Ge Lirke ™=
DRDETLALASHIGH | TRADT ~
T Lhlal  Ezepls.  ErosssbiFass Fressss Mol i
ENTERPRISE
INFORMATION
SYSTEM
AL Tha Y S aTTRT F TS PrORTTRT the capability te add, tead, o apdate nobes. Nobes s sctually savar updated, anly JAHE SMALL of ACME BEHAVIDRAL HEALTH
augfMGnal note desarlptions can b addaed, Sanuany zo, 2012
e _Ciose ) Save ) Aoo Descrirmion i
Title: ACME BEHAVIORAL HEALTH SER| Type: 5 AUTHORIZATION NOTE{AUTHHV ersion}
My EveEnTa ~ o . =
Start Date: S0 Endd Data: 1272042011
Processes | |
Criginator: |[JANE ShALL
Prorie = |
Domalns:  Avsissis Dommnis - Galacted Dormminis |
BEHAVIORAL CONEULTATION -~ |
_1.?& CORMMUNICATION -
BTRUCTIONS CriEs |
CuLTURAL
Suprort CoUCaTION - -!
Loo Ore =
5 Source: L AUTHORIZATION FOR ALGEGSMENT
Description:
Stall [[aant Sranie 1= Organization: | ACME BEHAVIORAL HEALTH
Person:
) REQIUEST MORE TIME FOR ASSESSMENT
(% SERVICE NOT INITIATED (Salact rasson code below)
| STATHS | FUFI €73 RN | v RERVE | Kbt ram A el ) e
< >
4] Dene D Trusted sites

Trbsex = Microseft Sut, .. iy PROVIDER MARNLIAL .. Ik Motes General - Miera,.. | B 5 © = 1132 AM
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Notes list page

‘Zh Motes List - Microzaft Intarnot Explorar

File  Edk  Miew Favorites  Tools  Hels

- . ~ ~ = 5 = s

Doek - @ - [€] [F] €D SO semen 5 - @ JE s

Address | 4] https:fibdenetal . dbds. skate me.us: 7000 feisfCantralSerat | L1 L L

DODSISALASEISOL | TRADT

ENTERFRISE
INFORMATION

[oiton L s L e .-———. . L ) L] o S 1 1 e

At R AT HERIEATION FOR AR E S SR ENT

roup: | Al | Typa: | A0 | & an O curant € Cate Rangs

SvaTEM
The Hales List page provides the capability o manasae aoles far o pemon, proovidec o bolh, Holes oo ge e oeeeols thal may JANE SMMALL of ACKME BEHAVIORAL HEALTH
L B e T e P R T ey i ey S0, ST
Home |

[ show

to

ProcEssEs
Cancallad Hotas Listing: Al
PeoorLe
o Title Start Date | Cnd Date By or 5P AR Type Cancelled Source
ADA P -~ - Py -~ - i -
g ACRAE DEHAMVIORAL WEALTH ¢
ACHE BEUaYICEL
3¢ |raorase at VRO 1 |1 | 2anE EMALL |SOARE R OGS ML CBRGEK o1 aeaoz |CF AUTHORIZATION . .
(s IHITIATER RO CHILDRENS HOTE(AUTHY Varsisn 1)
Loa Ors ACME BEHAYIORAL ACIME REHAVIORAL HEALTH /
< |1a07z0s ! £ 120011 12m10mart RERHEE N, [SNRe TR O SNS M LERbon [o1mesars (53 AumMamzaTON oe
EmE p [AEME DEHAVIORAL WEALTH ¢ C5 ALTHORIZATION
< |1a07zes ASSESSMENT PERIOD 114202011 |1 LmOEO1 ECARROROLUGEHAS MILLEROOK 01/24/2013 | HOTE (CRHS STAFF] [ G
FOnDRE AU 3 Cvarsion 1)
B @D o= o3 D G r o ] | SaveXLS
L] 3 @ Trusted cites

————
-w Start

o |

A tickler notification will go to the QIS assigned

| TSR PROVIDER MANUAL ... D e 1109 AM

[ BB irbos - Microsaft cut. ..

R Motes List - Micrasoft ...

To Log off or change clients (Refer to Section 1)

OCFS Response

OCFS will end date the assessment authorization and either close the referral or return the child
to Central Enrollment. Provider access will be electronically ended.

OCFS Receives no Action from Provider

If no CS28 Prior Authorization Tool or prior authorization is completed by the end date of the
assessment authorization, the providers’ access to the child will be electronically ended and child
will go back into Central Enrollment.
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Section b

Y,

Creating the CS 28 Prior
Authorization Tool

This tool will replace many of the paper forms that are being submitted to the
Department. This tool does have the ability to be printed for your charts.

This electronic process replaces 8 forms:

Form

Dimension

RCS28 Treatment Plan

Individual Treatment Plans Dimensions

Comprehensive Assessment Score Sheet
& Narrative Summary Sheet

Comprehensive Assessment Score sheet
Dimension

Continued Stay Review Face Sheet

Continued Stay Review Dimension

Crisis Plan

Individual Treatment Plan Dimension

Change of Status

Change in Child's Demographics’
Dimension

Prior Authorization Face Sheet

PA Request Dimension

Discharge Summary

Discharge Summary Dimension

FYI: Each dimension has to be independently completed and saved but all
dimensions do not need to be completed concurrently.
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http://www.clipartheaven.com/

Provider Action
To sign into EIS (Refer to Section 1)

Click on Process name highlighted in blue

f Process List - Windows Internet Explorer provided by IEB Policy Ver. 8 - State of Maine

%ﬂ v |g, https:/jbdsnet, dbds.state.me us/sisfControlerylet V|® Certificate Error @ | X l'f Live Search ||}:l " |
File Edit ‘View Favortes Tools Help L
F
j} Favarltes | {5 @Suggestsd Sites *
| @Process List |_| & Home - Feeds (1) [*] Read Mai @ Print = Page = Safety = Tools = @ Help +
Kode 03 i B
T My Events People List People i
" ;uh;t |
ENTERPRISE |
N |
INFORMATION

5
“Q‘:‘STEM‘

al

The Process List page provides the capability for the end user to manage business prooesses for 8 person andAdisRRiafAbALL of ACKWE BEHAVIORAL HEALTH June 11, 2012

Home
My Events Types: | ALL | Groug: | ALL v |
Processes .
Start Date Range: | ‘ To | ‘ Listing: All

PeopLe

‘ ‘ Name ‘ Originator Date Started ‘ Date Completed = Current Step ‘ Type
AIDA & & = oW &aow P P

EIRUCTIONS ‘ x !RC 528 ACME BEHAVIORAL HEALTH ‘JEAMNE 11 TONDREAU ‘uzn 512012 ‘ ‘1 ‘CHILDREHS SUPER PROCESS

SupPORT
Loe OF¢ € Jviswing1-1061 _ 2 ) B ]Page:l:| Go -

o Trusted sites o Eigom -
3

€ (_ /| Q II’||:||:|::-;-
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Step 6

Process General Page to get to Process Step 6 Service Determination Tools
Click on the forward arrow (>) to get to the next page Steps 6-8.

N State of Maine BDS - Process General - Microsoft Internet Explorer

File  Edit  Wiew Favorikes Tools  Help

5 A =y . - =
@ Back T ) x| |Z] o D search <l Favarites £ - dsa
Address @ hitps: {{bdsnetn1,dbds, state . me .us: 7003 eis/ControlServist ~ | Go Links >
DEDSISALASEISOL | TEATH

ENTERPRISE
INFORMATION
 Welcome - This isthe EIS Training applicaton 0 (#= s
SysTEM [=]=] S

THIS PROCESS WiLL TRACK THE REQUEST FOR CHILDRENS SERVICES AND THE AUTHORIZATION OF TREATMENT HAMMER HEAD of BRIDGES OF MAINE, LLG
January 23, 2012

— Save showe: | Process Gene

Home
Process Type:
My Events yp -~ .
= Process Name: RCS28 PROCESS BRIDGES Originator: (JEANNE M TONDREAU
ROCESSES
Start Date: 1122 . Completed Date:
PeorLE A —
Ownership Organizatio [ 153
Process Description:
ADA
InsTRUCTIONS
SuPPORT
Loc OFF This process has the following steps:
Ho Steps Description s
- = o = == =m
1 CREATE CLIENT IN EIS THIS PROCESS STEP WILL ALLOW THE EIS USER TO ADD A NEW CLIENT INTO EIS L
2. ADD CLIENTS MAINECARE NUMEER |THIS STEF WILL ALLOW THE EIS USER TO ADD THE MAINECARE IDENTIFIER TO EIS
5 CLIENT RELATIONSHIFS THIS STEP WILL ALLOW CHILDRENS EIS USERS TO ADD THE NEEDED RELATIONSHIFS TO THE GLIENTS. EXAMPLES: 5P PRIMARY,
[SLIENT RELATIONSHIES SP COOCCURING, CASE MANAGER, LEGAL GUARDLAN, GUALITY IMPROVEMENT SPECIALIST, PARENTS ETC.
A CLIENT TRACKING/ASSOCIATED THIS STEF WILL ALLOW CHILDREN'S EIS USER TO ADD A CLIENT TRACKING RECORD TO ENABLE CHILDREN'S TO TRACK THE o
WA TING NOTES NUMBER OF DAYS WaTING FOR TREATMENT,
5. DIAGHOSIS INSTRUMENT THIS STEF WILL ALLOW THE CHILDREN'S EIS USER TO CREATE THE DIAGNOSIS INSTRUMENT,
~
4 | H
4] Done B e Jrusted sites
T e m—— . : H —
<= start B = o -k X V|eW|ng 1-6 of 8 & = 201 A0

Click on Step 6 Service Determination Tools Click forward arrow (>).

‘A State of Maine BDS - Process General - Microsoft Internet Explorer

File Edit View Favorites Tools Help

@Eack > ;) lﬂ lﬁ _h f_\J Search \;n:(Favnrltes €‘3 [::{v .:\5_,

Address |@ https://bdsnet01.dbds state.me.us: 7003 eis/ ContralServiet ~ Go Links >
DEDSISALASEIS01 | TRAM ]
ENTERPRISE
INFORMATION
SysTEM e R R
THIS PROCESS WILL TRACK THE REQUEST FOR CHILDRENS SERWICES AND THE AUTHORIZATION OF TREATMENT HAMMER HEAD of BRIDGES OF MAINE, LLC
January 23, 2012
- Save Showe: | Process Gene
Home
Process Type:
My Events yp B §
E Process Name: prsog PROCESS BRIDGES Originator: JEANNE M TONDREAU
ROCESSES
Start Date: D1/12/2011 11:18 Completed Date:
PeorLE . A
Ownership Organization: | |j
Process Description:
ADA
InsTRUCTIONS
SuPPORT
Loa OFfF This process has the following steps:
Ho Steps Description s
- = a o= a = |
& SERYICE DETERMINATION TOOLS THIS STEF WILL ALLOW THE CHILDREN'S EIS USER TO ENTER THE CHILD'S PA TOOL INTO EIS =
7. AUTHORIZATIOM/ASSOCIATED SERVICE NOTES  THIS STEF WILL ALLOW THE EIS USER TO CREATE THE AUTHOIRZATION FOR CHILDRENS SERVICES IN EIS. 0
5. DENIAL { APPEAL PROCESS THIS STEP WILL ALLOW CHILORENS TO TRACK THE DENIAL/PPEAL PROCESS ACTIONS OF THE CLIENT
..V\ew\ngﬁ-BofB » ) #® JPage
)
< -
&) Dare ) @ Trusted sites
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1. Click Save
Be sure that the Process Step and the Page name (If not Click GO)

Scroll DOWN
2. Click Add to create €528 Prior Authorization Tool

DEDSISAIASEIS0] | TRADN

Home My Events Addresses Prooess List Page
ENTERPRISE

Qrocess step page provides the capsbility to mansge processes steps. Usars can also sdd or remove sctivities and foundstion
cords for the step.

Home

My EvenTs Process: RCS528 ACME

REPORTS

:i:t:u,m Start Date: |02¢n1e2012 |[01-38 [P~ Completed Date:
ASSESSMENTS
AuTHoRzaTIoNs  |Description/Guidance: |THIS STEP WILL ALLOW THE CHILDREN'S EIS USER TO  |Assigned To: SMALL JANE ™

CLENT T 0 EMNTER THE CHILD'S PA TOOL INTO EIS

(+[=]

JEANNE M TONDREAU of BDS March 01, 2012

@ A
- | 6. SERVICE DETERMIMNATION TOOLS

SearRcH

Processes Name: TERMINATION TOOLS Status: TOPEN v

F'rm:ess Steps

J

NoTes
PLANNING Other Information Resources:
REPORTABLE L=
VENTS. = =

s&vcg‘f".rens €€ ) € ) viewingo-0cfo L 2 )2 ) Page: I:l Save XLS

Activities for this Step:
ADA E

INsTRUGTIONS 1D Hame Assigned To Due Date Date Completed status RecLire
SuPPORT - P P - P P
Los Ofr -
€€ ) € ) viewing0-0of0 > )2 ) rage l:l 2 CIICk Add
Assessment
[} Type Description Start Date End Date
P - - - P

L) (£ ) vewnga-ooto (B J(3B Jrse=| | Save XLS

(*) Indicates there are Activity Logs present for Activities belonging to this Step.

add

add

Done  Trusted sites

1. Start date- today's data entry date
This date must be changed It will always default to process start date.

No end date
Person: Client Name
Organization: defaulted o your agency

2. Click Next

g‘f' https:f/bdsnet. dbds.state.me.us/ - Add Assessment Step1 - Windows Internet Explorer provided by IEB Policy Ve

1. Today’s Start Date:

date EndDate: = | ]
P Leamesamanc —— fam
(STLERIEELELE - CiE BEHAVIORAL HEALTHAUGUS Tl |

2. Click
Next

Select a person and organization, enter the assessment start date and press the MNext button to continue.

o - ®|io0% -

\ J i

L 100%
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1. Highlight Instrument Type: CS28 Prior Authorization Tool
2. Click Finish

& http://bdsnet01.dbds.state.me.us:7003/ - Add Assessment St... D@

Select the instrument type and press Finish button to add the assessment.

Instrument Type:
CS28 Prior Authorization Tool

2. Click Finish

I /" Trusted sites 43 7 BA100% -

The system will bring you back to the process page
Scroll DOWN
1. Click id of the €528 Prior Authorization Tool under Assessment tab

/= State of Maine BDS - Process Steps - Windows Internet Explorer. provided by IEB Policy Yer.B - State of Maine Z”E|E| ]
@ e~ [l state.me.us ~ B certificate Errar || 53| [+ || x| [£¥ [[2]- I
File Edit Wiew Favorites Tools Help [
iy Favorites | ofs & -
& state of Maine BDS - Process Steps EyHome - B | Read Mail @b Print ~ Page v Safety - Tools v @ Help +
~
_Cios ) _swe shove Process Steps |
Home o
Process: RCS528 ACME BEHAVIORAL
My Events )
Processes Process Step: | 5. SERVICE DETERMIMATION TOOLS b | -
PeEoPLE .
Name: 6. SERVICE DETERMINATION TOOLS Status: OPEM ~ .
ADA Start Date: 02/01/2012 01:38 Completed Date: l:l >
o T
v
SupPoRT — . .
Loa OFF Description/Guidance: |THIS STEP WILL ALLOW THE CHILDREN'S EIS USER TO |Assigned To: no access |
ENTER THE CHILD'S PA TOOL INTO EIS
Other Information Resources:
Resources
oo
€ ) L € ) viewingo-oofo L @ ) L ) Page: l:l Save XLS )
aee| Click onid add
Assigned To Due Date Date Completed Status Required
P = o = o = o P
€8 ) L € ) viewingo-oofo L @ J L ) Page: l:l Save XLS )
Assess 5 add
Type Description Start Date End Date
oo = o - o = o 3
956798 €5 PRIOR AUTHORIZATION TOOL 02/01/2012
€€ ) € Jviewing1-10f1 L 2 J L3 )Prage l:l — 3
Done " Trusted sites 3 - Hioow ~

> ® U= e -
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Assessment General Page
Scroll over to the RIGHT
Show Menu DOWN arrow
Highlight Questionnaire

- Assessment General - Windows Internet Explorer

G@v' ) it Jncsnet 1. docs tateme.u: 7003/ ControSenet v/ 8 X inet sate me us b datacr welcome 28
File Edit View Favorites Tools Help

x Go gle{ jilSEarch"“ More» 2 SignTn &~
oo Favorites 5 L Sugoester Sites & Free Hotmail 2 Unused Deskto... + € BDS Data Center ... & BIS HelpDesk Status (2] E-mail & I8M Personal com... §

5 - Secure Acess 5L ... @ Assessment Gen... ¥ Be @ 2@ Pager Safelyv Tooks~ @+ &

Home MyEvents Addesses ProcessListPape Prooess

H Igh|lg ht:  EANNE M TONDREAL of BOS July 15, 2011
i | e Questionnaire el Gened Y=

W+ Type: (5 PRIOR AUTHORIZATION TOOL (Vesion 1) _ J\ ga‘E”de

UERT Start Date: Tttt End Date: e

Report Notes

. Performed By: Date of first Assessment: ottt estionna

L JEANNE I TONDREAU ﬂ %

M Client Refuses to take O Date of first Assessment at this oot

il Assessment: rganization:

S | aseline: Locked: 0 T
W Description:

uthorzations

Gl Trackig

el

AAMINIStErs Score Results:

— ltem Result

ADA AT aw

1 Uctions ——

Sippert vmmu-wu“w I:I Go §

g Off” Seore Summany: I Scro " DY : | ‘ll
Done o Trusted sites B 8100% -

stat €L [ hssessment G... | =F: % PROVIDRR M... SO @ 6:18PM

For initial authorization on a child, you need to complete the following dimensions on the €528 Prior
Authorization Tool
Dimensions:

PA Request

Comprehensive Assessment Score Sheet

Individual Treatment Plan OR

Evidence Based Specialized Individual Treatment Plan

(To be used by OCFS approved providers for Specialized Service)

Version 1 7/1/2012 61



PA Request Dimension- provides a request for a possible total of 4 service delivery options.
Each option requires a separate authorization request to be submitted. (Refer to Section 7)

A calculator is available on the CBHS website to help determine units and hours.
www.maine.gov/dhhs/ocfs/cbhs/index.shtml (RCS28 Provider Access)

Calculator
B3 Microsoft Excel g@
I Fle Edit Wiew Insert Format Tools Data  Window  Help Type a question For help -
£l =% o | =1z B === &8 ~H &
™ =1 B LU S==m-B0-A- M
E19 - A 10419/2011
2 Sec. 7B Provider Cost Calculator.xls ._]@\
A B © n} E F B
1 |Section 28 Date/Units calculator
2
3 |Full Authorization: 180 days Shortened Authorization by Number of Days: 30/60/90
4
5 |Start Date [Last covered day |Weekly Hours | [Start Date [Last covered day |
B
7 1/25/2012] 7/23/2012] 12] \ 1/24/2012] 3/24/2012|Weel
=]
g WEEKLY UNITS TOTAL UNITS WEEKLY UNITS TOTAL UNITS
10 {to be added to procedure code) fto be added to procedure code)
11 43.00 123500 50.00 515.00
12
13 |Calculator Instructions: \Days | BU.UU|
14 |Please use Section 28 Dates/Units calculator in order to determine the length
156 |and amount of billable units to be entered into your requested authorization in the Shortened Authorization by Dates
16 |EIS data system. You will be requesting a full authorization (180 days), or a shortened
17 |authorization based on the child’s individual needs. Shortened authorizations may be | Start Date [Last covered day [Weel
18 [needed for crisis stabilization, discharge, or providing services scheduled to end at a
19 [child’'s 21st birthday as examples. || 1041 9f2011u 114142011 |
20
21 'WEEKLY UNITS TOTAL UNITS
22 {to be added to procedure code)
23 |1. Enter appropriate information into blue form cell. (specific dates, kly req 1 72.00 134.00
24 |hours or length of authorization)

e by e N N T1O A dlit USRI A S =0 B SR

Ready UM

2 start € rr -6 '8 1rbox - Micra... | = Fx

The start date of your request for initial authorization for service (Service
Request 1-4) can be up to 30 days from the end date of the child's assessment
authorization

Frequency of Service is a range of days per week you will be working with the
family.

Intensity of service is a range of daily hours you will be working with the family.

FYI: Each dimension has to be independently completed and saved but all
dimensions do not need fo be completed concurrently.
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PA Request Dimension

JEAINE S TORDAERLS of B0 Jusr 14, B30
stionnaire |~
CS PRIOR TOOL
Dimension: | Fa rrouEsT - PA R q t
eques —
e e IN ORDER FOR PRIOR AUTHORIZATION CONSIDERATION AND APPROVAL THE TREATMENT AUTHORIZATH D I I I Ie ns Io n
B a4 INDVIDUAL TREATMENT PLAN DIMENSION AND COMPREHENSIVE ASSESSMENT SCORE SUMMARY SHE!
SERVICE MEQUEST 1 MUST COMPLETE AT LEAST ONE SERVICE REQUEST
START DATE €nD DaTE FRGCEOURE SOEES TOTALUNITS  FHEQUENGY OF SERVICE  INTENEITY OF SERVICE
| BELECT b | SELECT - SELECT -
SEMICE AECVEST 2
BTART GATE Enc paTE PROCEDURE CODES TOTALUNITE  FRAEQUENGY OF SERVICE  INTEMSITY GF SERVICE
SQ:LE:C T i | SELECT by SELECT b
SERVICE RECVEST 3
START DATE END DATE PROCEDURE COOL TOTALUNITE  FREDUENGY OF SERVICE  INTENSITY OF SERVICE
| SELECT - SELECT . SELECT =
TERICE AEGUEST 4
START BATE enp paTe BRZEEDURE So0E TOTALUNITE  FREGUENCY OF SERVICE  INTENSITY OF SERVICE
SELECT w SELECT . SELECT d
MUST HAVE AT LEAST ONE AXS | OR AXIS | OR DC 0-3 DIAGHOSIS COMPLETED w
Done < Trusted sites G v | WI100% -

Scroll DOWN

Functional Assessment- Choose correct tool, complete the scores and the date the tool was
administered. For initial prior authorization the Functional Assessment needs to within 1 year from
the request for authorization to deliver service.

Enter a contact person for the Office, if they would have any questions.

{= Assessment Questionnaire - Windows Internet Explorer provided by IEB Policy Ver.B - State of Maine

6;2: = @ oo o statemenns oo e ~ |3 Cortificate Error || B | [#2|| X | [&% Live Search
File: Edit Wi Fawvorites Tools Help
i Favorites | iy @8 suggested Sites ~
| {8 Assmssment Guestionnains | | i Home - [ Feods (1) [ Read Mail gt Print - Page - Safsty = Tools = @ Help =
o Lo+ | MUST BE COMPLETED WITH DATE OF FUNCTIONAL ASSESSMENT b
ABAS COMPCSITE COMMUNICATION SOCIAL DATE
SCORE SUBSCALE SUBSCALE .
Eves 01/02/2011
WVINELAND COMPOSITE COMMUNICATION SOCIAL CaTE
SCORE SUBSCALE SUBSCALE .
Dlves 1 1 1 L 1
BATTELLE DEVELOPMENTAL FPERSCMAL SOCIAL ADAFPTIVE COMMUNICATION COGMNITIVE DATE
QUOCTIENT SUBSCALE SUBSCALE SUBSCALE SUBSCALE -
Dves [ [ R W— — [
BAYLEY COMPOSITE MUNICATION COGNITIVE LANGUAGE SOCIAL EMOTIONAL DaTE
SCORE v v N SUBSCALE SUBSCALE SUBSCALE -
Cves | | | | | | | | | | | | (I
DR'S NOTE DATE
Clves L]
conTacT PERSOM TO COMTACT IF NEEDED
NAME
Annabell Small
£
<4 | >
Done - Trusted sites Fg v Hlo00% <
74 start L - O | & 1nbox - Micro. .. - B Cm 450 PM
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Scroll UP
Click Save

Once the dimension is saved, an (*) will appear in the dimension drop down

ssment Questionnaire

File Edit View Favorites Tools Help

x biNng & Search =

News Celebrity () Video  Weather | Hotmail 4% Messenger (@) Games o Lifestyle [} Facebook - Twitter 'S Translate

oy My Events gss ListPage  Process

ENTERPRISE

[ -
INFORMATION

t A 18

SysTEM.

=
The Assessment Questi faire page provides the capability to conduct the actual assessment and to view the instrument. ANNABELL SMALL of ACME BEHAVIORAL HEALTH March 23, 2012

Show; Questionn
Hose Assessment: CS PRIOR AUTHORIZATION TOOL(NEWEST)
i jon: *PAREQUEST -
My E Dimension:
Domainis|
P
P
PeoPLE IN ORDER FOR PRIOR AUTHORIZATION CONSIDERATION AND APPROVAL THE TREATMENT AUTHORIZATION, PA REQUEST DIMENSION,
pimension Description INDIVIDUAL TREATMENT PLAN DIMENSION AND COMPREHENSIVE ASSESSMENT SCORE SUMMARY SHEET DIMENSION MUST BE COMPLETED.
ADA
SupporT
SERVICE REQUEST 1 MUST COMPLETE AT LEAST ONE SERVICE REQUEST
Lo Ofr
START DATE END DATE PROCEDURE CODES TOTALUNTS  FREQUENCY OF SERVICE INTENSITY OF SERVICE
04/01/2012 06/01/2012 H2021HI BASIC - 500 2DAYS AWEEK ~ 3-5HOURS ~
SERVICE REQUEST 2
START DATE END DATE PROCEDURE CODES TOTAL UNTS  FREQUENCY OF SERVICE INTENSTY OF SERVICE
—SELECT— A —SELECT—- - —SELECT— - -

Complete the Dimension for Comprehensive Assessment Score Sheet
1. Go to Dimension DOWN arrow

2. Highlight: Comprehensive Assessment Score Sheet

/= Assessment Questionnaire - Windows Internet Explorer provided by IEB Policy Ver. 8 - State of Maine

@:;;rv |g, https://bdsnetDl , dbds. state. me. us: 7003 eis/ContralServiet Vl@cartlﬁcateEerr By || #2|| | |8 Live search |P < l
Fil= Edit View Favorites Tools  Help

5l Favorites | 9% 8 Suggestad Sites

»
| (& pssessment Questionnaire | | FiHome - [ Feeds (0 [~ Read Ml dsh Prink -~ Page - Safety = Tools + @) Help -

DEDSISA1ASEIS0] | TRADN

Home My Events Pecple List Pecple Prooess List Page Proocsss

>

P lincn,
ENTERFPRISE
ll:lFORMATI?N
SvsTEM
e

2. Highlight:
Comprehensive
Assessment Score

The Assessment Questicnnaire psge provides the capskility to oo

JANE SMALL of ACME BEHAVIORS
[RER

Home T
Assessment: CS PRIOR AUTHORIZATION TOOL Sheet
My EvenTs IAGHTEIS (DSM-V)
A REQUEST
PROCESSES ‘ | HAGNOSIS (DSM V)
PGMNOSIS (DT 0-2R)
PeoPLE COMPREHENSIVE ASSESSMENT SCOR
Dimension INDIVIDUAL TREATMENT PLAN
Description EVIDENCE BASED SPECIALIZED INDIVIY
ADA CONTINUED STAY REVIEW
INSTRUCTIONS CHANGE OF CHILDS DEMOGRAPHICS L
Denny REQUEST FOR CHANGE [N WEEKLY UN
SuPPORT AXIS | | SELECT DISCHARGE SUMMARY
Loc OrF
SECONDARY
DSM-IV | SELECT s
AXIS |
S —
DSM-IV
AXIS 1 | | SELECT b
[ [ |
< IIi L2
Done -/ Trusted sites H 100% T
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Scroll DOWN

1. Complete this section (If no score enter “0")
Scroll UP

2. Click Save.

Home MyEvents Addesses ProcesslistPage Prooess

JEANNE M TONDREAU of BDS Juty 15, 2011

S, G+

Assessment: CS PRIOR AUTHORIZATION TOOL

Dimension Desaiption

Dii i ‘COMPREHENSIVE T v

I ORDER FOR PRIOR AUTHORIZATION CONSIDERATION AND APPROVAL THE TREATMENT AUTHORIZATION, PA REQUEST DIMENSION,
INDIVIDUAL TREATMENT PLAN DIMENSION AND COMPREHENSIVE ASSESSMENT SCORE SUMMARY SHEET DIVENSION MUST BE COMPLETED.

uthorizatio
Clent Trackin SOCIAL FUNCTIONING 1 Co mp Iete
Notes' [
Planir Mo Need Range 612 / Moderate Nesd Range 13-23 | High Nesd Range 24-30
. SELF AWARENESS I:I
No Nesd Range 34 / Moderate Need Rangs 711 / High Nesd Range 12-18 —

T
1 u

b EMPATHY I:I
Mo Need Renge 7-14 | Medsrate Nesd Range 15.27 / High Nesd Renge 2635
MANAGING EMOTIONS I:I
O VERBAL Ho Need Range 7-14 / Moderate Need Range 15-27 / High Need Range 25-35
RELATIONSHIP SKILLS l:l
Mo Need Range 7-14/ Moderate Nesd Range 15-27 / High Ne=d Range 28-35
SOCIAL INTERAGTIONS |:|
Mo Need Rangs 818 / Modsratz Nesd Range 1838 / High Nezd Rengs 2645

INTERPERSONAL I:l

Done J Trusted sites At R10% -

v

You will now complete the Individual Treatment Plan electronically.

There are two dimension options for Treatment Plan submission
Individual Treatment Plan

Or

Evidence Based Specialized Individual Treatment Plan
(To be used by OCFS approved providers for Specialized service)
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1. Go to Dimension DOWN arrow
2. Highlight: Individual Treatment Plan OR
Evidence Based Specialized Individual Treatment Plan

[ Assessment Questionnaire - Windows Internet Explorer provided by IE8 Policy Ver. B - State of Maine

V‘@CertiﬂcatsError ‘ M| f X B Live search

@:} v \g hittps:fbdsnet01 dbds state, me.us: 7003/ sis ContralSerylet

Fle Edt View Favortes Tods Help

ﬁ'Favorites {:‘g @Suggested Sites +

@Home R Feeds(])

‘ @ fesesament Questionnaire

[ Reead Mai @Print v Page~ Safetyr Took - @Help o

C e R ome Iy Euens PeopleList People Process ListPage Process

ENTERPRISE

INFORMATION
SySTEM

The Assessment Questionnairs page provides the capability to conduct the actusl ssssssmeant and to visw the instrument. D

- rz. Highlight: Individual

MALL of ACME BEHAVIORAL HEALTH
March 01, 2012

4 Start

€ {" 8 8] b - Miero

[kE Asse :
SSMENt|  Treatment Plan OR
My Events Evidence Based Dimension; | CCMPREHENSIVE ASSESESMENT & v
b Specialized Individual Er Eigusfs?Tnsn "
ROCESSES e (DShHY)
Treatment Plan DIAGNOSIS (DG 0-3R)
PeorLE COMPREHENSIVE ASSESSMENT SCOR
INDIVIDUAL TREATMENT PLAN
pimerscn | IN ORDER FOR PRIOR AUTHORIZATION CONSIDERATION Al e e e iAUTHORIZATION, PA REQUEST
ADA Desaription INDIVIDUAL TREATMENT PLAN DIMENSION AND COMPREHE conTinuep sTAY REVIEW UMMARY SHEET DIMENSION M
INSTRUGTIONS CHANGE OF CHILDS DEMOGRAPHICS
REQUEST FOR CHANGE IN WEEKLY UN
SupporT DISCHARGE SUMMARY
SOCIAL
Loc O¢ FUNCTIONING
g Mo Mesd Renge £-12/ Modsrats Mesd Rangs 12-23 ) High Nesd Rangs 24-20
Mo Me=d Rangs 24 | Moderste Nesd Renge 7-11/ High Need Range 1218
HANAGING No Mesd Rangs 7-1¢ | Moderste Nesd Rangs 1527 | High Nesd Range 2628
¢ | >
Dione o Trusted sies 4~ H 1 v
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Individual Treatment Plan Evidence Based Specialized Individual
Treatment Plan

*There is a possibility of your entry of 4 *There is a possibility of your entry of 4
measurable long term goals. measurable long term goals.
*Enter: Target date for each goal *Enter: Target date for each goal
*There is a possibility of 2 Measureable *There is a possibility of 5 Measureable
Objective for each goal. Objective for each goal.
*Enter Method for each objective completed. *Enter Method for each objective completed.
*Enter a Discharge Criteria *Enter a Discharge Criteria
*Enter the list of Individuals involved in *Enter the list of Individuals involved in
developing the Treatment Plan developing the Treatment Plan
Scroll DOWN

1. Choose reason you are completing/updating the Treatment Plan
2. Complete the Individual Treatment Plan or
Evidence Based Specialized Individual Treatment Plan Dimension
Scroll UP
3. Click Save
4. Click Close
5. To Print Treatment Plan click on Printer Friendly icon (Refer to Section 6)

(‘f' Assessment Questionnaire - Windows Internet Explorer provided by IEB Policy Ver.B - State of Maine

@ ;: - |g, https stake.me, us. V‘ ﬂ State af Maine [US] ‘ @ || % |i'_s,'

File Edit View Fawarites Tools  Help / .
G revorites | s @ . Printer
_fénssessment Questionnaire & Home ~ [ (] Read Mail gé; Pi Frlend Iy

icon

Node 03

ENTERPRISE

4. Close

\ he Assessment Questionnaire py ¢ides the capatility to conduct the actual assessment and to view theAhdiaBEDL SMALL of ACME BEHAVIORAL HEALTH May 08, 2012

Howe Assessment: C528 PRIOR AUTHORIZATION TOOL
D i n‘l'lNI"I"I"‘II‘I JTEELATMENT Fl AN w
My Events
Processes 1. Reason why creating
PeopLE 171 P
. IN ORDER FOR PRIOR AUTI the Treatment Plan “Initial EATMENT AUTHORIZATION, PA REQUE
imension | 0yAGNOSIS DSM AV OR DC ” ARY SHEET AND THE INDIVIDUAL
Aln?a‘?ﬁugﬂous Deswistien | TREATMENT PLAN DIMENSH Treatment Plan
SuPPORT
Loc OFF
PLEASE SELECT THE REASON UFPDATING THE INDIVIDUAL TREATMENT FLAN
~SELECT- [v
INITIAL TREATMEXT PLAN 2. Complete
5. 90 DAY TREATMENT PLAN REVIEW HANGED WITH TREATMEN
REQUEST FOR CHANGE IN CURRENT HOURS
CONTINUED STAY REVIEW
CHANGE IN CURRENT LEVEL OF SERVICE
<] DISCHARGE |

/ Trusted sites fu v ®ioew -

'4 start [ - B mbox - Micro... | = E,

(ﬂ:' Assessment ... H ? L 3 |, e 205 P
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Click Close to get back to the process general page

-2l Assessment General - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help e
* A () e i =, T i
e Back = () x ,._E (31| ) search 57 Favarites €‘3 - & ﬂ ﬁ
Address @ https: ffbdsnetol. dbds state. me.us: 7003/ sisf ControlServiet Links **
DEDSISAIASEIS0L | TRATH )
ENTERPRISE
INFORMATION
SvysTEM
The assessmef _haral page prowides the capability to manage assessmants JANE SMALL of ACME BEHAVIORAL HEALTH
January 27, 2012
_Crose ) _ Save ) _ Coev J _Scome )  NewVemsion ) Coweiete ) — Unansweren QuesTions) shom: [ Genera
H Typ CS PRIOR AUTHORIZATION TOOL (Varsian 1)
My EvENnTS Start Date: Q852012 End Date:
Performed By: Date of first Assessment: p1s12/2012
(et v JANE ShALL 13 >
PecpLe Client Refuses Date of first Assessment at this pi1/122012
to take Organization:
ADA Assessment:
InsTRUCTIONS Baseline: Locked: =
SuPPORT Description:
Loo OFF
Score Results:
Iem Result
a = P
€ ) £ ) wiewing 0.0 of0 R -1 .Ipage-lzl Save XLS )
Score Summary:
2]
< | 2
& javascriptimageClick(", 'CloseButtan’, =) @ Trusted sites

To enter the authorization for service proceed to Process Step 7 Authorization/Associated
Service Notes

1. Go to Process Step DOWN arrow
2. Highlight Step 7 Authorization/Associated Service Notes
3. Click Go

N State of Maine BDS - Process Steps - Microsoft Internet Explorer,

File Edit Wiew Favorktes Tools  Help -
Qo - © - (2] [B] G| O sewen foravenss €] (3 1% 2R Y
Address @ hitps: {{bdsnetn1,dbds, state . me .us: 7003 sis/ControlServist ~ | Go Links >>
DBDSISALASEIS01 | TRAT ~
Home My Events People List Eecple
ENTERPRISE
INFORMATION
SyYsTEM
The process step page provides the capability to manage processes steps. Users can also add or remowe activities and JANE RAL HEALTH
feundation system records far the step. 3 G uary 27, 2012
_Ciose ) Swe '  Stops |
Home
Process: RCS28 ACME BEHAVIORAL HEALTH
My EvenTs
PROCESSES Process Step: | 5. SERVICE DETERMINATION TOOLS ~
PeopLE 1. CREATE CLIEMT IM EIS
Name: SERYICE DETERMINAI2. ADD CLIENTS MAINECARE MUMBER QOPEM
Start Date: = = - 3. CLIEMT RELATIONSHIPS
ADA : p1/12/2011 10:05 {4, CLIENT TRACKING/ASSOCIATED WAITING MOTES
InsTRUGTIONS 5. DIAGHNOSIS INSTRUMEMNT
SuppoRT Description/Guidance: THIS STEP wWILL ALLO)
Loc OfFF EMTER THE CHILD'S P4
Other Information Resources:
Resources N |
g
€% J 4 Jviewingo-0Dofo ) 2@ .lPsge.l:l Save XLS )
Activities for this Step: add
1 Hame Assigned To Due Date Date Completed Status Required
P P P P a - g g
2 ) & Jviewngn.oero 3 ) 33 Jrage:| | Save XLS ) -
&] Done 2y @ Trusted sites

Proceed to Section 7
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Section 6

Printing the CSZB Prior
Authorization Tool


http://www.clipart-fr.com/

Click on Icon for Printer Friendly (little printer in the upper right hand corner)

ﬂ‘_' Assessment Questionnaire - Windows Internet Explorer provided by IEB Policy Ver. B - State of Maine | (=] il
5\;‘; = |g, https:jbdsnet. dbds . state.me s =is{ControlServiet ~ | Il Certificate Errar | B+ | x |:_’_" Live Search | O |-
File Edit Wieww Favorites Tools Help
<r Favorites | 555 8 suggested sites ~
|@As;es;ment GQuestionnaire | | fiHome + [ Feeds (1) [ ReadMail  @=hPrint - Pags -~ Safety - Tools ~ @hHelp ~
Node 03 ~
Home My Events Addresses Process List Page Process ICon
ENTERPRISE
INFORMATION
~SYSTEM. B o — = ———
e The Assessment Questionnaire page provides the capability to conduct the actual assessment and HEABIME M TONDREAL of BDS June 05, 2012
the instrument.
Save
Howme Assessment: CS28 PRIOR AUTHORIZATION TOOL
My Events Dimension: | * PAREQUEST ~
RePoRTS
PR
SearcH Dimension IN ORDER FOR PRIOR AUTHORIZATION CONSIDERATION AND APPROVAL THE TREATMENT AUTHC
PeoPLE Descripticn INDIVIDUAL TREATMENT PLAN DIMENSION AMD COMPREHENSIVE ASSESSMENT SCORE SUMMA
ORGANIZATION
ASSESSMENTS
AUTHORIZATIONS SERVICE MUST COMPLETE AT LEAST ONE SERVICE REQUEST
REQUEST 1
CuLENT TRACKING
NoTes
P = START DATE END DATE PROCEDURE CODES TOTAL U
———- los/2z2012 | [10r202012 | [H2021HI BASIC ~| \1029> v
E;ne - Trusted sites - 125% -
1 ét;rt e S 6 B calendar - Mic. .. -y o . = a Q. [ 2] ta 3 |, L | 10020 AM

Highlight the dimension page you wish to print

= https:/fbdsnet. dbds.state.me.usf - Print Reports - Windows Internet Explorer p... |Z|

Format:| PDF(ACROBAT) ¥ | report Type: Go

[=1[ES)

Hame Created Date Last Modified Report Type
e T P o .
|Change of Childs Demodgraphics PF - 5563 |04-19-2012  |pDa-25-2042 |coGnos
|Comprehensive Assessment Score Summary Sheet PF - 6530 |E|4-25-2E|12 |E|d.-25-2c|12 |CDGHDS
|Continued Stay Reviews PF - 653H |o4-19-2012  |pa-zo-2042 |coGnos
|Diagnosis (DC 0-3R) PF - 653C |pazs.z012  |pa-zs-zoaz |coGnos
|Diagnosis DSM-IV PF - 5538 |o4-19-2012  |pa-zo-2042 |coGnos
& (&) N @D @D swexts)
Click on
dimension
name
Cione " Trusted sites o - L 100% v
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Page will appear

28 CONTINUED + STAY +REVIEW-PF + -+ 553H[1]. pdf - Adobe Reader
File Edit View Document Tools wWindow Help ®

=X

=

State of Maine
Department of Health and Human Services

CS28 Prior Authorization Tool

Client: MaineCare Id: PA Tool Date:
CONTINUED STAY REVIEW
SERVICE REQUEST 1
STARTDATE ENDDATE PROCEDURE CODES TOTAL STATUSOF UMITS FREQUENCY OF SERVICE INTENSITY
UMITS OF SERVICE

NARRATIVE TO EXPLAIN WHY THE UNITS HAVE INCREADED, DECREASED OR REMAINED THE SAME

SERVICE REQUEST 2
STARTDATE ENDDATE  PROCEDURE CODES TOTAL STATUS OF UMITS FREQUENCY OF SERVICE INTEWSITY
UNITS OF SERVICE

NARRATIVE TO EXPLAIN WHY THE UNITS HAVE INCREADED, DECREASED OR REMAINED THE SAME

SERVICE REQUEST 2
STARTDATE ENDDATE  PROCEDURE CODES TOTAL STATUS OF UMITS FREQUENCY OF SERVICE INTENSITY
UNITS OF SERVICE

NARRATIVE TO EXPLAIN WHY THE UNITS HAVE INCREADED, DECREASED OR REMAINED THE SAME

SERVICE REQUEST 4
STARTDATE ENDDATE PROCEDURE CODES TOTAL STATUS OF UNITS FREQUENCY OF SERVICE INTENSITY
UNITS OF SERVICE

NARRATIVE TO EXFLAIN WHY THE UNITS HAVE INCREADED, DECREASED OR REMAINED THE SAME
L CRISIS PLAN

Has orisis plan been reviewed?
Date:

File Edit ¥iew Document Tools window Help *»
s IEIREN
{Cljck to print this PDF file or pages from it] e
B
State of Maine
Department of Health and Human Services
CS28 Prior Authorization Tool
C MaineCare Id: PA Tool Date:
CONTINUED STAY REVIEW
SER REJUE
START DATE END DATE PROCEDURE CODES TOTAIL STATUS OF UMITS FREQUENCY OF SERVICE INTENSITY

UNITS OF SERVICE

MARRATIVE TO EXFLARN WHY THE UNITS HAVE INCREADED, DECREASED OR REMAINED THE SAME

SERVICE REQUEST 2

START DATE ENDDATE PROCEDURE CODES TOTAL STATUS OF UNMITS FREQUENCY OF SERVICE INTENSITY
UNITS OF SERVICE

NARRATIVE TO EXFLADRN WHY THE UNITS HAVE INCREADED, DECREASED OR REMAINED THE SAME

SERVICE REQUEST 3

START DATE ENDDATE PROCEDURE CODES TOTAL STATUS OF UMITS FREQUENCY OF SERVICE INTENSITY
UNITS OF SERVICE

NARRATIVE TO EXFLADRN WHY THE UNITS HAVE INCREADED, DECREASED OR REMAINED THE SAME

SERVICE REQUEST 4

START DATE ENDDATE PROCEDURE CODES TOTAL STATUS OF UMITS FREQUENCY OF SERVICE INTENSITY
UNITS OF SERVICE

MNARRATIVE TO EXFLARN WHY THE UNITS HAVE INCREADED, DECREASED OR REMAINED THE SAME

b CRISIS PLAN
Has crisis plan been reviewed?
Date:

Inbos - ... 7 3 Inte.. - 1 . E& COMTIN.. = cm11:29 AM

Repeat these steps for each dimension page you are printing.
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Section 7

Creating a request for
Prior Authorization

A

— 35,
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http://www.clipartheaven.com/

Provider Action
If you just entered the CS28 Prior Authorization Tool and changed to Process
Step 7 proceed to next page 74)

If just signing into Sign into EIS (Refer to Section 1)
Click on Process Name highlighted in blue

{2 Process List - Windows Infernet Explorer provided by IEB Palicy Ver. 8 - State of Maine

&\;r v |g, https:/jbdsnet, dbds.state.me us/sisfControlerylet V|® Certificate Error @ | X l'f Live Search ||}:l " |
Fle Edt ‘iew Favorites Tools Help L
/
{2 Favarites
|@Pmcess Lisk |_| ﬁHume » [ Feeds (1 [Z] Read Mal @ PHint = Page+ Safety = Todls + @Help o 7
Node 03 L
e My Events People List People i
,ﬂu"ﬂ 1|
ENTERPRISE
INFORMATION
‘('Q\;STEM
The Process List page provides the capability for the end user to manage business processes for 8 person andAdild4RELIBAALL of ACME BEHAVIORAL HEALTH June 11, 2012
Home -
My Events Types: | AL | Groug: | ALL v |
PRocESSES | ‘ | ‘ » .
Start Date Range: Te Listing: All
PecpLE
Hame Originator Date Started | Date Completed  Current Step Type
INsTRUGTIONS ‘ x ‘RC $28 ACHIE BEHAVIORAL HEALTH ‘JEAHNE 1 TONDREAU ‘uzm 512012 ‘ ‘1 ‘cmmnens SUPER PROCESS
SuppoRT
Loc OrF &« < )\l"iewing1-1uf1 > , » ,Page:l:l Go -
L]
o/ Trusted sites Sy v H00% v

I"! start & /- B - [8] inbox - Micros
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To get to Process Step 7 Authorization / Associated Service Notes
Click on the forward arrow (>) to get to the next page Steps 6-8.

N State of Maine BDS - Process General - Microsoft Internet Explorer

File  Edit  Wiew Favorikes Tools  Help

@Back - |ﬂ @ jj /':\J search ‘?:":(Favorltes £

Address @ https:/fbdsnet0l.dbds.state. me.us: 7003/ eis/ ControlServlat

Links >

~

DEDSISALASEISOL | TRAIN

ENTERPRISE
INFORMATION
SysTEM (=[]
THIS PROCESS WILL TRACK THE REQUEST FOR CHILDRENS SERWICES AND THE AUTHORIZATION OF TREATMENT HAMMER HEAD of BRIDGES OF MAINE, LLC

January 23, 2012

(Giose ) _ smve shew:| Process Gene

Home
Process Type:
My Events yp -~ .
= Process Name: RCS28 PROCESS BRIDGES nator: JEANNE M TONDREAU
ROCESSES
Start Date: Completed Date:
PeorLE q
Ownership Orgar [ 153
Process Description:
ADA
InsTRUCTIONS
SuPPORT
Loc OFF This process has the following steps:
Ho Steps Description s
- = o = == =m
1 CREATE CLIENT IN EIS THIS PROCESS STEP WILL ALLOW THE EIS USER TO ADD A NEW CLIENT INTO EIS L
2. ADD CLIENTS MAINECARE NUMEER |THIS STEF WILL ALLOW THE EIS USER TO ADD THE MAINECARE IDENTIFIER TO EIS
5 CLIENT RELATIONSHIFS THIS STEP WILL ALLOW CHILDRENS EIS USERS TO ADD THE NEEDED RELATIONSHIFS TO THE GLIENTS. EXAMPLES: 5P PRIMARY,
[SLIENT RELATIONSHIES SP COOCCURING, CASE MANAGER, LEGAL GUARDLAN, GUALITY IMPROVEMENT SPECIALIST, PARENTS ETC.
A CLIENT TRACKING/ASSOCIATED THIS STEF WILL ALLOW CHILDREN'S EIS USER TO ADD A CLIENT TRACKING RECORD TO ENABLE CHILDREN'S TO TRACK THE o
WA TING NOTES NUMBER OF DAYS WaTING FOR TREATMENT,
5. DIAGHOSIS INSTRUMENT THIS STEF WILL ALLOW THE CHILDREN'S EIS USER TO CREATE THE DLAGNOSIS INSTRUMENT.
2% ) & Jwiewing1-5ofs CI. k f d ( )
<

Toget to Step 7

72 start (- o GRE - ¢ [ i

DER. MARN..,

File Edit View Favortes Tools Help o
- ) A D) g -
e Back (S x| |2] 0 ) search ¢ Favorites 2} L
Address @ https: {fbdsnetnl . dbds state . me.us: 7003 eis/CantralServist Links **
DEDSISALASEIS0L | TRAM El
ENTERPRISE
INFORMATION e
SysTEM
THIS FROCESS WILL TRACK THE REQUEST FOR CHILDRENS SERWVICES AND THE AUTHORIZATION OF TREATMENT HAMMER HEAD of BRIDGES OF MAINE, LLC
January 23, 2012
_Crose Save Shawe | Process Gene
Howme
Process Type:
My Events Ll = =
o Process Name: RCSo0 PROCESS DRIDGES Originator: JEANNE M TONDREAU
ROCESSES
Start Date: o1/122011 11:18 Completed Date:
PecrPLE g e
Ownership Organization: | 13
Process Description:
ADA
INSTRUCTIONS
SuPPORT
Loa OFF This process has the following steps:
o Steps Description 5
- = a = a = .
5. SERVICE DETERMINATION TOOLS THIS STEP WILL ALLOW THE CHILDREN'S EIS USER TO ENTER THE CHILD'S PA TOOL INTO EIS. =
7. AUTHORIZATION/ASSOCIATED SERVICE NOTES | THIS STEP WILL ALLOW THE EIS USER TO CREATE THE AUTHOIRZATION FOR CHILDRENS SERVICES IN EIS. o
3. DENIAL f APPEAL PROCESS THIS STEP WILL ALLOW CHILORENS TO TRACK THE DENLALKAPPEAL PROCESS ACTIONS OF THE CLIENT
--V\Ew\ngEanfEl » ) 55 Jrage
~
L] | 2
&] Done 2 @ Trusted sites
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Be sure that the Process Step and the Page name (If not Click GO)
Scroll DOWN
Click Add under Authorization

2k State of Maine BDS - Process Steps - Windows Internet Explarer provided hy IEB Policy Ver.5 - State of Maine

Film Edk  View Favortms Tools  Help g

Do - §D « B ¥ Sl ravortes £ | F3- dme = - | Bl B
arlidmes |4 h:m:;ma:notox.abw.aa}/‘q\( | o Lk
RO Rt 17,

— Match )~ =

Process: RCS28
Tocess Step: |/ CHREATE AUTHORIZATION FOR CHILDRENS SERVICES "'|

\F'rocess Steps |

Hame: 7. CREATE ALUTHORIZATION FOR CHILDRENS Status: OFCR -
SERVICES
|Staut Date: 0541 202011 lomsz | PM = Completed Date:
| A |
Description/Guidance: THIS STEP WILL ALLOW THE EIS USER TO CREATE Assigued To: - P -
THE AUTHOIRZATION FOR CHILDRENS SERVICES IN [JEANNE 1 TONDREAL
ElS

Other Infonmation Resounices:
Resocwurcos

[ [ BT R e [ P [—— I
Activitios for this Step:
o Harme Assigned To Due Date Date Completed
- - -
Authorization :
1| wa Authorization Tyvps Hrart (I Person o
- | - - - = - - - | - -
AO0FTAD (C5 AUTHORIZATION FOR ASSESSMENTROOTAO] OG04 OTO42091 JCANNE MOUSE  BOS JEANNE TONDREAL 06012014 1
| ] vriaing 1 - 1 o [ [FSE] eaga | m
(it an Snea S A i | e Aemnm S A abiiine il ey i S e
4] Dana &) Trusted sites

- [ BB iribe - Mucrossfe . | B = ticrescft Offic... - T Stake of Maine BD, .. | T e 2059 P

1. Start & End dates- are the dates of the requested prior authorization

(Duration of requested authorization must be 6 months or less. The start date of the
requested initial authorization for service can be up to 30 days from the end date of the child's
assessment authorization.)

Calculator is available to determine units and hours on CBHS website
www.maine.gov/dhhs/ocfs/cbhs/index.shtml

2. Comments: Enter the number of hours requested. 10 hours weekly”
3. Click Next

Z https:ffbdsnet. dbds.state.me. usf - Add Authorization Step - Windows Internet Explorer, provided by IEB Policy V..

thorization information and press Mext to continue.

| MOUSE, SUZAHNE :l
Start Date: 06/01/2011
End Date: 12/01/2011

Comment/Reason: 10 hours weeklw

1. Start & End
Dates

Person Name :

 Nea | cancel |

|Done f Trusted sites 5 - Ho00% v
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http://www.maine.gov/dhhs/ocfs/cbhs/index.shtml

1. DOWN arrow
2. Highlight: €S Authorization for Services
3. Click Next

(_ https:ffbdsnet. dbds.state.me.us/ - Add Authorization Step 1 - Windows Internet Explorer, provided by IEEB Policy... |;

Enter the autherization information and press Mext to continue.

Auhorization Type: | CS5 AUTHORIZATION FOR SERVICES

2. Highlight:
CS Authorization for Services

IDDI‘IE J Trusted sites 5 v ®|i00% -

1. Highlight: Service Package: CS Section 28
2. Click Next

I https:f/bdsnet. dbds.state.me. usf - Add Authorization Step 2b - Windows Internet Explorer provided by IEB Policy Ver.B - State o

Select the Service Package for the Authorization and press OK.

C3 INDIVIDUAL PLANNING FUNDS
C8LEVEL 1- CASE MANAGEMENT
CSLEVEL 2 - CASE MANAGEMENT
C3 3ECTION 28
C8 SECTION 32
MR WAIVER

SUPPORT WAIVER SECTION 29

1. Highlight:
CS Section 28

Service Package:

Done 7 Trusted sites g - 175 v
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Verify that all the information entered is correct
Client name
Authorization type
Dates: start and end

If you have made a data entry error click previous and correct the mistake.
Click Finish

/= hitps:ffbdsnet.dbds.state.me._usf - Add Authorization Step 3 - Windows Internet Explorer provided by IEB Policy. .-

“ou are about to create the following Authorization. Press Finish to add the Authorization.

Person: MOUSE, SUZAMME

Auhorization Type: CS SECTION 28 ©S AUTHORIZATION FOR CEBHS SERVICES
Start Date: oS o411

End Date: 1240 1,201

Comment/Reason: 10 hours weekly

Finish

Done | —

" Trusted sites Fa T 1009 -

The system brings you back into the process page
Scroll DOWN
1. Check dates

2. Click authorization id, (Authorization Type: CS Authorization for Services)

FYI if more than 3 authorizations have been entered on this client click on the forward arrow (>), if

necessary

-3 State of Maine BDS - Process Steps - Microsoft Internet Fxplorer E|[E‘rz| J
File Edit ‘ew Faworikes Toals  Help

@Ba:k M > lﬂ @ _;\J /.j\’Search ‘f:lf‘\'.[/FavUrites ‘3 - .._7_ _J ﬁ ﬁ

Address ‘@ https: /fbdsnetal . dbds. state.me us: 7003 els/ControlServiet v| Go

iy

Links **

Process: RCS28 ACME BEHAVIORAL HEALTH
My Events

Processes Process Step: |7 AUTHORIZATION/AZSSOCIATED SERVICE NOTES V|-

RECRLE Name: 7. AUTHORIZATION/ASSOCIATED SERVICE NOTES Status: OFEN
ADA Start Date: 01122011 10:05 Completed Date:

_Ciose ) _swe St Procese Steps v
Home

~

INSTRUGTIONS |AM V‘ e
SupPoRT Description/Guidance: THIS STEP WILL ALLOW THE EIS USER T CREATE  |Assigned To: no access
Loa Orr THE AUTHOIRZATION FOR CHILDRENS SERWICES 1N v
EIS.
Other Information Resources:
Resources
a
€€ ) & Jviewingo-oofo | # ) 3P ,IPage:l:l Save XLS )
Activities for this Step: add
1] Hame Assi 1_ CheCk dates Date Completed Status Required
a - a = a v a = a =
« ) -0ofo (L3 )P Jrage| | SaveXLS )
Authorization : add
Id Authorization Type End Person Organization Authorized By Authorization Version
aw aw a a v o ow o w aw
5 Cl 81584 [casaguézr-]iomzymon FOR ASSESSMENT 1120011 |12m002014 gif::gs:sgs V . 2 2 f 3
C 17z B3 AUNOTZATION FOF CHILOREN'S 2201 erzarz JEAWED Iewing 2-2 0

—_——— Click forward arrow (>) if
necessary to see additional
authorizations

@ Done

_— =
's start e s -6 | I8 mbos - Micraseft out... | @ PROVIDER MANUAL ... =
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FYI: Authorized By is defaulted to person entering the data. OCFS will change the authorized by
when they approve the prior authorization.
1. Click Add Procedure Code

A Authorization General - Microsoft Internet Explorer

File Edit ‘“iew Favorites Tools Help

eBack < J @ @ ;j /:__\J Search “5:1:( Favarites e} E:;<v :_; _J ﬂ ﬂ

Address |@ https:){bdsnet0l .dbds. skate. me.us: 7003 eis/Cantralservlet V| Go  Links ®

1>

DEDSISAIASEIS(L | TRATH

ENTERPRISE
INFORMATION
SYSTEM

1. Click Add Procedure Codes

e and JANE SMALL of ACME BEHAVIORAL HEALTH
January 26, 2012

The authorization general page provides the capabili
utilization.

Home _Cuose
Type: CS AUTHORIZATION FOR CHILDREN'S Version no : 1
My Evenrs SERVICES
Processes Start Date: 1272172011 End Date: 06/21/2012
PEOPLE Authorized By: | 5 Authorization Date:
Review Required:; Reviewed Date :
ADA Reviewed By : [ |j MaineCare PA Id :
INSTRUGTIONS
Comments )/ fson: |10 nours weekly
SupPORT
Loc Orr

FYI: ON FOR CHILDREN'S SERVICES : CS SECTION 28 [ CS-28 ]

Authorized 1| Unit Of M F of | Total Authorized Total Authorized | Pi dure Re
s rocedure L . ni ax requency al orize al orize rocedure Reason
By IS Hame ieanieatonieration e Measure Units Measure Units Cost Description N
defaulted to & - v “ 7 aw aw a v a v a v a v
data enterer << J < J Viewing 0-0 of 0 } J » J Fage: l:l sAUE XLS
v
&) Done 5 @ Trusted sites

14 Start gaeont [E] bz - Micrasaft Qut ROVIDER MANUAL ... ] Authorization General...

If a data entry error has occurred call the District Office to help correct the
mistake
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Each procedure code (Individual and group) needs a separate authorization. Each authorization
will provide a PA number from MIHMS.

(Repeat these steps in this Section for each procedure code)

Procedure Codes and Explanation of benefit

Procedure Code Title
H2021 HI Services for Children with Cognitive
impairments and functional limitations
(1:1)
H2021 HQHIUN Group 2 Patients served
H2021 HQHIUP Group 3 Patients served
H2021 HQHIUQ Group 4 Patients served
H2021 HK Specialized Services for children with

Cognitive Impairments and Functional
Limitations (1:1)

H2021 HQHKUN Group 2 Patients served
H2021 HQHKUP Group 3 Patients served
H2021 HQHKUQ Group 4 Patients served

Scroll DOWN to see complete list
1. Highlight Procedure Code:
2. Click Next

& https:f/bdsnet. dbds.state.me. usf - Select Authorization Procedure code Step 1 - Windows Inter... E|E|E|

. 1. Highlight:
Select the Procedure Code and press the Mext button to continue.
P Procedure
Code
Find: PN
H2021HI H2021HI SRVS CH WITH GOGNITIVE IMPAIRMENTS AND FUNG LIngPY
H2021HK |H2021HK SPECIALIZED SRVS CH WITH COG IMP AND FUNC LIMIT
HZ021HQHIUN IH2021HQHIUN SRVS CH GMITIVE IMPAIR AND FUNG LIN Scroll
HZ021HQHIUP IH2021HQHIUP SAVS CH WICOGNITIVE IMPAIR AND FUNC LIt
Cione ' Trusted sites v om0 -
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FYI: Per 3 Hour rate dollar amount is defaulted based on the procedure code chosen

1. Total Units: number of units being requested on the prior authorization
Use calculator to determine the total units requested

The Calculator is located at www.maine.gov/dhhs/ocfs/cbhs/index.shtml

Provider Tab - RCS28 Provider Access

2. Click Next

& https:/fbdsnet. dbds.state.me.usf - Select Authorization Procedure code Step 2 - Windows Inter... [Z”E|E|

Enter the Rate information and press the Mext button to continue_
Procedure Code: H2021HI IH2021HI SEVS CH WITH COGNITIVE IMPAIRMENTS AND FUMC LIMITATIONS CB WF

PER 1/4 HOUR:
TOTAL UNITS: % 1. Enter Total Units ]

950

IDDI‘IB /7 Trusted sites v v ®ioow -

1. Procedure Code Reason Code: 28 Service Authorization for initial prior authorization
28 Service Reauthorization is used for Continued Stay Reviews

2. Click Next

1. Highlight:
28 Service Authorization

Procedure Code : H2021HI IH2021HI SENVS CH WITH COGHNITIVE IME22

-~

2% SERVICE REAUTHORIZATION

£5 ASSESSMENT AUTHORIZATION
SSESSMENT EXTENSION -

7 Trusted sites o - | ®io0% -
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http://www.maine.gov/dhhs/ocfs/cbhs/index.shtml

Organization is defaulted to location of signed in user. (If this is the correct service location
address for this Prior Authorization request, Click next. GO TO Page 82 to continue.) If this isan
incorrect service location address for the child's claims, continue with the following screens.

=M Select Authorization Procedure code Step 4 - Microsoft Internet Explorer

Select the Organization for this Procedure Code and press the MNext button to continue.

Procedure Code - H2Z021HI I H2021HI SRS CH WITH COGMITRE IMPAIRMERNTSE ARD FURC LIMITATIONS CB
“WWRAR 1:1[1230]
Organization: [ACME BEHAVIORAL HEALTH / SCARBOROUGHAD MILLBRL| =

&) Done =y & Trusted sites

The Organization and location that appears in the dropdown must be the service location address
used for the child's claims. After receiving the PA letter from MIHMS check the service location
address, client info, procedure code, # of units. If any information is incorrect you will need to call
the District Office to have it corrected. A new PA letter will be generated after the correction is
entered.

Click on the icon to choose the service location address that has been authorized to provide RCS28

service for this client.
"= Salect Authorization Procedure code Step 4 - Windows Internet Explore: EE

@ hitps://portalxeis.bisoex.state.me.us/eis/ControlServiet @ Identified by Entrust

-~

Select the Organization for this Procedure Code and press the Ney

H2021HI | H2021HI SRVS CH WITH COGNITIVE IMPAIRMENTS A IONS CB WRAP 1:1
[1230]

Organization: | ACME BEHAVIORAL HEALTH / *AUGUSTA / 35 ANTHONY AWVE g

Procedure Code :

#115% ~
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1. Quick Find: Provider name

2. Click 6o

= http:#bdsnet01.dbds.state.me. us: 003/ - Select Organization - Windows Internet Explorer provided by IEE Poli... |Z”E|FX|

Select the organization type from the filter, press Go button and select the arganization. Press OK to finish and Cancel to return.

Organization Type: | FRoVIDER ~|

Quick Find: |ACI-JIE |

Find: | |

Mo Values Available

1. Quick 2. Click Go
Find:
Providers

" Trusted sites £ | F100% -

1. Highlight the correct service location address
If your agency has multiple locations check that you have the correct location for the

billing/claims for this client.

2. Click OK

(_ https://bdsnet. dbds.state.me.us/ - Select Organization, - Windows Internet Explorer provided by |EB Policy Ver...

Select the organization type from the filter, press Go button and select the organization. Press OK to finish and Cancel to return.

Organization Type: | FRCVIDER v|

Quick Find: |acme | -

Find: | |

[36227/57325) ACME BEHAVIORAL HEALTHAUGUSTA / 2 ANTHONY AVE

1. Highlight
service
location

-

Done J Trusted sites Fg v H100%
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Once you have attached the correct service location address
Click Next

= https:#fbdsnet. dbds.state.me.usf - Select Authorization Procedure code Step 4 - Windows Inter. .. |Z||E|rz|

Select the Qrganization for this Procedure Code and press the Mext button to continue.

H2021HI I H2021HI SRWS CH WITH COGNITIWVE IMPAIRMENTS AND FUMNC LIMITATIONS CB
Procedure Code : |
WRAP 1:-1[1230]

ACME BEHAVICRAL HEALTH/EELGRADE / 44 ROSE ST :

Organization:

Done /" Trusted sites g5 - 00 T

Verify that all information has been entered correctly

Procedure code

Units

28 Service Authorization for initial authorization

Service location address
If you made a data entry error click on previous and correct the mistake
Click Finish

~ https:/Ibdsnet. dbds.state.me.us/ - Select Authorization Procedure code Step 5 - Windows Inter... |Z||E|E|

You are about to add the following Procedure Code to the Authorization. Press the Previous button to make chang
Finish to add the procedure code.

Procedure Code: H2021HI ! H2021HI SRVS CH WITH COGNITIVE IMPAIRMENTS AND FUMC LIMITATIONS CB Wi
PER 1/4 HOUR: 5394

TOTAL UNITS: 500

Reason: 28 SERVICE AUTHORIZATION

Organization = ACME BEHAVIORAL HEALTH/BELGRADE / 44 ROSE ST

< |

|

Done /" Trusted sites g v Wik v

Prior authorization has been created-

Version 1 7/1/2012 84



Show Menu: Notes

{= Authorization General - Windows Internet Explorer provided by IEB Policy Ver. B - State of Maine |;||E X|
mr - |E, https:fibdsnet.dbds skake.me us/eis/ControlServlet V|@ Certificate Errar @ | K :f Live Search ||P "

File Edit View Favorites Tools Help

57 Favarkes | g @8 suggested Sites -

| gﬂuthorlzat\on General | | & Home - [E) Feeds (1) [ Read Mail @ Print  ~ Page * Safety » Tools = @ Help +
Node 03 -]
Home My Events Addresses Process List Page
ENTERPRISE
o |
INFORMATION
) :
“SYSTEM
N Hucs 4

The authorization general page provides the capahility to update authorizatig iE | TONDREAU of BDS June 05, 2012

leave and utilization

QEEED) @SS Aco Proscovne Cooe
Home

Show:| General

Motes

My EVenTs Type: CS AUTHORIZATION FOR SERVICES Version no : 1 ]
REPORTS Start Date: 035/08/2012 End Date: 11/08/2012
Proes Authorized By: |JESS|CAWOOD - Authorization Date: |05/08/2012
s Review Required: [ Reviewed Date :
PEOPLE Reviewed By : | - MaineCare PA Id :
ORGANIZATION gomments.f 10 hours weekly
eason:
ASSESSMENTS
AUTHORIZATIONS
Curient TRackine C5 AUTHORIZATION FOR SERVICES : CS SECTION 28 [ CS528]
Total Total Pi
. ota ota r
PLANNING Proccedure Procedure Name Organization/Location | Rate Wi ) e | (TOIEy || ooy | Gt reries I
ode Measure | Units | of Measure i -
R A o A o Ao nits |Cn_-a1 r;n
< i

" Trusted sites

&\ﬁ\_——_;r - |g, https:jibdsnet.dbds . state.me us/eis/ControlSerlet Vl@ Certificate Error E 1| | X n'f Live Search |

File Edit Wiew Favarites Toals Help

5l Favorikes | sls @8 suogested sites ~
| & Notes List | | EiHome - [ Feeds (1) [*| Read Mail =i Print  ~ Page = Safety - Tools ~ (@) Help ~

Node 03
Home My Events Addresses Process List Page Process

ENTERPRISE
- -
|HFORMATI(?_N

) )
- SYSTEM
R

to manage notes for 3 person, provider, or both. Motes agEAMME M TONDREAL of BDS June 05, 2012
es can stand-alone. Motes can be

The Notes List page provides the capabili
generic records that may be attached t
linked to people and/or providers

p— _Crose

show:| General ~

Authorization: CS AUTHORIZATION FOR SERVICES

My Events L
Group:| All = |Type:| All ~ ‘ & an © current O Date Range
Goy
anm | |to| | - Show Cancelled Notes Listing: All
1D Title Start Date End Date Created By Organization / SP Last Updated Type Cancelled Source
PeorLE a o |a a - a = a = a < a = a < a = a o
ORGANIZATION
& ) (_& ) viewingo-00f0 > ) 3> ) Page Save XLS
AUTHORIZATIONS
CLiENT TRACKING
Notes
PLaNNING
L L]
< 1l | 3
- Trusted sites 5 - | ®izsw - B

& m| 12141 PM
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1. Note Title: INITIAL PA DIMENSIONS SUBMITTED
2. Start Date: Date submitted
End date-auto populated-same as start date

3. Click Next
1. INITIAL PA DIMENSIONS
SUBMITTED

(.-;' https:/fbdsnet. dbds.state.me.usf - Add Note - Windows Internet Explorer prowis
Enter the Note information belo

Title: |INITIAL PA DIMENSIONS SUBMITTED |

Start Date:, 05/08/2012 EndDate: [ |

Originator/ | [JEANNE M TONDREAU |

Organization:
Person/ || samBino, Jeanne - g | ACHIE BEHAVIORAL HEALTH | *AUGUSTA 35 ANTHONY AVE -

2. Start date

/ Trusted sites ERI BT

Done

Highlight: CS Authorization Note (Auth)
Click Finish

= https:/fbdsnet. dbds.state.me.usf - Add Note - Windows Internet Explorer, provided by IEB Policy Yer.B - State of Maine

=8

You are about to add a Note. Please review the information and press the Finish button to add the Note.

Title: INITIAL PA DIMENSIONS SUBMITTED
Start Date: 05/08/2012

End Date:

Originator: JEANNE M TONDREAU

Person: BAMBINO, JEANNE
Organization: ACME BEHAVIORAL HEALTH / *AUGUSTA / 35 ANTHONY
Type: CS AUTHORIZATION NOTE (CBHS STAFF)(Ver 1) A

C5 AUTHORIZATION NOTE(AUTH)(Ver 1) =
CS CENTRAL ENROLLMENT NOTES(CLIENT TRACKING)(Ver 2)
8 CM Senvice Status Mote(Ver 1)

C5 WAIVER APPLICATION NOTE(Ver 1)

Previus ) _Fuusn

Finish

~

Finish

da v His%

Done

&3
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Scroll DOWN
Click Status Level: Dimension submitted
Choose Reason: Initial Prior Authorization Submitted

{* Notes General - Windows Internet Explorer, provided by IEB Policy Ver. 8 - State of Maine

14 start

(:? | ﬂ . Inboy - Micro...

- El

0 RCS28 PROVI... B SCEYW

( hokes Gengra. ..

5\:} v |& https:/jbdsnet, dbds state, me.us/zis/Contralaerylet V|® Certificate Errar | @ X n'f.' Live Search | Pi- |
File Edt ‘View Favortes Tools  Help :
{\‘f Faworites 1’:‘5 @ Suggested Sites +
‘@Ngtes Gereral ‘_‘ @Home v B feeds (1 - (] Read Mai @Print v Page~ Safety » Took - @Help o
i CLENT TRACKING source: LS AUTHORIZATION FOR SERVICES | Al
N Description: N
PLANNING
RepoRTABLE
Events Staff JEANNE M TONDREAU " Organization: BDS )
SERVICE Person:
ENCOUNTERS
m O REQUEST MORE TIME FOR ASSESSMENT
. [ Dimension Submitted © REQUESTED INFORMATION SUBMITTED X
LOG m © DIMENSION SUBMITTED {Select reason below) [
STATUS LEVEL © SERVICE NOT INITIATED (Select reason code below)
0 FULLY SERVED ({Select reason code below)
0 PARTIALLY SERVED {Select reason code below)
0 SERVICE INTERRUPTED { Select reason code below)
O CLOSEDIDISCHARGED {Select reason code below)
DIMENSION REASON CODE _SELECT-
-SELECT--
4@\ INITIAL PRIOR AUTHORIZATION SUBMITTED
REQUEST FOR CHANGE IN HOURS SUBMITTED
SERVICENOTINITIATED REASON CODES CONTINUED STAY REQUEST SUBMITTED
CHANGE [N CHILDS DEMOGRAPHICS SUBMITTED
UPDATED DIAGNOSIS SUBMITTED
¢ | >
Done o/ Trusted sites sy i - !

U, & m 1251 P

Version 1

7/1/2012
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Scroll Up
Click Save

{Z Notes General - Windows Internet Explorer, provided by IEB Policy Ver.B - State of Maine

%r L4 |§, https:}/bdsnet. dbds state. me.us)sis/ControlServiet V|@Certiﬁcate Errar @ [ X l'f Live Search | P l
File Edt Wiew Favorites Tools Help L
i} Favarites | {;‘5 @ Sugoested Sites ~
| ENotes General |_| ﬁ Home + [ Feeds (1) [ Read Mail @ Print  * Page = Safety » Tools + @ Help - >
Nade 03 - - 8
Home My Events Addresses Process List Page Process MNotes List i
Prcaien N [
ENTERPRISE
| | |
INFORMATION o —
%) ;/ + s JIE2 4
“SYsTEM 3
o
.__(.r;f)}’ The Notes General pag H, read, or update notes. Motes are actually nevdEANNE M TONDREAL of BDS June 05, 2012
updated, only additienal
Home
My E Title: ||N|T|AL PA DIMENSIONS SUBMITTE Type: CS AUTHORIZATION NOTE(AUTH)|
——— Start Date: 95/08/2012 End Date: 05/08/2012
PROCESSES Originator: |[JEANNE M TONDREAU |
SEARCH Domains:  |available Domain(s) Selected Domain(s)
PeopLe BEHAVIORAL CONSULTATION -~
COMMUNICATION = .
ORGANIZATION CRISIS |
CULTURAL
ASSESSMENTS EDUCATION = .
AUTHORIZATIONS
CLIENT TRACKING Source: CS AUTHORIZATION FOR SERVICES
Description:
Notes P
PLANNING
B |
< i | >
Done " Trusted sites Gy v Hozmwm v |

| Inbo - Micra,, . e [ 1 5 PROVL... = Notes Genera... B | 08D Wel & m 12:54PM

A Tickler notification will go to the QIS assigned for their review

To Log Off or change clients (Refer to Section 1)
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http://royshaff.files.wordpress.com/

Section 8

OCFS Review of
the Initial Prior
Authorization

OCFS will receive tickler notification that the Prior Authorization and the CS 28 Prior
Authorization Tool dimensions have been completed

PA Request,
Comprehensive Assessment Score Sheet,
Individual Treatment Plan Or
Evidence Based Specialized Individual Treatment Plan
(to be used by OCFS approved providers of the Specialized Service rate)
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http://1.bp.blogspot.com/-4xUsiXTHeJY/TZ3uWM1tpMI/AAAAAAAAADk/wcw

OCFS Response  OCFS Needs More Information

If OCFS requires more information to determine prior authorization, OCFS entered a note "Need
More Information”. You will receive a tickler notification requesting the additional information.
A response to this tickler is required within 5 state business days from receipt

Tickler My Events Page
Source 6o on the tickler that you wish to view the Add Description added by OCFS

(e My Events - Windows Internet Explorer provided by IEB Policy Ver.B - State of Maine |;||§Hz‘

5@: - |g, https:/fbdsnet. dbds. skate.me.us/eis/ControlServlet Vl ) Certificate Error | | 55| #2 || K | | &% Live search | Felig
File Edit View Favorites Tools Help
<y Favorites | 5% @8 suggested Sites ~
| & My Events | | i Home - Feeds (J) [ Read Mail @ Print v Page = Safsty v Tools~ @ Hsp =
Node 03 )
ENTERPRISE Change Peaple  Clear
' Change Organization Clear
INFORMATION -
) - = A
~SYSTEM
: - ANMNABELL SMALL of ACME BEHAVIORAL HEALTH June
05, 2012
My Events
Home My Clients My Inbox
EVENTS 1D Name Date Of Birth Gender Set Anchor ID ‘ Name ‘ Date ‘ Source
My ‘ a v | aw o v ‘ a = a v ‘ ‘ -~ = e o v a o
2 & Ay
PeorLE é) Viewing 0 - \l) - ‘h) Viewi _
00of0 FPage: Go| ( Save XLS ) “gor P : Save XLS )
<) » ) <) Client: Bambino,
ADA L
SuPPORT My Reports Created Date Last Modified Report Type |nf0rmatI0n
Loa OFF a v a w a v a v
<« - >
h) glewmg 0- \__) Page I:l Go sAVE st
of 0 < )
& &
Set My Preferences| [Set Staff Coverage B
< | 3
Done /" Trusted sites s v W|azsm <
'Z start [ - B Irbox - Micro. .. - 72 My Events - ... B | 2B @ e - 115kmM

Scroll down to see the add description documenting the requested information
Click on the narrative to see the full entry

~ [ Cartificate Brrer, | | B3| (42| = | |2,

Filw Bt view  Favoribes  Took el

i mevoriter | s @ Suguented =
5 raokns Ganersl | | Moy Home = 53 e “ Rasd Mall  deh Prink ~. Page = Sefety =  Tools - g Heln_= ™"
i Domains: | Awvaiisbls Domsinis) Balected Domatnie) )
= ; . : o
Ly
A nucmions \ &
Loa Orr o
Source: A AMTHGRIEATIEF R CHILCREN S AERVICE S

Description:

[Staff | ECE =TT £ v [Organization: [ |
Forson: 7
I assEssmENT

T AP ROV A S SRR BTN RO
0 DEHIND &S SE S SMAENT EXTIN SO0 | Ses Add Desorption]
5 NEED MORE INFORMATION (Ses Add Dassaription)

ST 3 LA ARPROVED
I APPROVED REGUE ST FOR CHANGE I HOURS
T DN D RGBT FOR CHANGE 11 HOLRE S [ See Al Do et
T2 ARCOMMENDED FARTIAL AUT iBee Add
£ CLOSED DENIAL OF SERVICE (See Add Deseriptiany

o Criptian
-

Gate
RELRLIZ HEED SLARITY. ARQUND SOAL # 1 QEBJECTIVE #1-HOW CORL THIE CUJECTIVE BEFLEST THE SOAL. JEALNE

B @& o - o D D - Save XLS i

7 Trusted sites = | H, 100%

o3 zorz

LiSE?, PUAN", L7 S4E 7
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View what is requested for information to prior authorize RCS28 service.
Click Cancel to exit

fe= https:ffbdsnet01.dbds.state.me.us: F003f - Add Ff View Mote Description - Windows Inte... ['_ ||'I:I | _|

Note Title: REQUEST MORE INFORMATION
Note Type: CS AUTHORIZATION NOTE (CBHS STAFF)Versionl)

e 3/25/2012 FOR OBJECTIVE #1 PLEASE EXPLAIN UNDER
WHAT CONDITIONS THE CHILD MUST BE ABLE TO
REFRAIN FROM THROWING OBJECTS AT HIS SISTER
AND WHAT IS THE ACCEPTABLE NUMBER OF TIMES
PER WEEK THAT WOULD INDICATE A REDUCTION AND
ABILITY TO BE MORE SUCCESSFUL COPING WITH HIS
FRUSTRATIONS. A. SMALL

View
Cancel
Crone 7 Trusted sites o - 1009 =
Scroll UP
Click Close
{Z Notes General - Windows Internet Explorer provided by IEB Policy Ver.B - State of Maine L |-_ J
@ LS Bd |g, state.me.us V|@ Certificate Error || [ || ¥4 | 2| |[£Y | L~ I
File Edit View Favorites Tools  Help :
5ip Favorites | 5i5 & -
& Notes General fHome ~ ) (| ReadMal pmyPrint ~ Page ~ Safety » Tools - (@ Help - )
DEDSISALASEIS01 | TRAN Home My Evenis People List People ProoessListPage Prooess Notes List =
1]
ENTERPRISE
INFORMATION
SYSTEM
Bability to add. read, or updste notes. Notes are actually never updated, only JAME SMALL of ACME BEHAVIORAL HEALTH
L March 01, 2012
Home _Ciose ) _ Save ) AooDescmemion ) !
o Title: REQUEST MORE INFORMATION Type: CS AUTHORIZATION MOTE (CBHS STAFF){Version1)
¥ EVENTS
Start Date: [§53/55/5012 End Date: 03/25/2012
ProcEsSES
Originator: [JEANNE M TONDREAU
PecpLE
D i lAvailable Demai Domain(s}
ADA
INsTRUCTIONS .
SurPORT .
Loc OFF L
Source: C3 AUTHORIZATION FOR CHILDREN'S SERVICES
Description:
Staff | ™ Organization:
Person:
ORSSESSMEHT w
< ) LI
Done  Trusted sites Gh v F100%

e - B 2 Microsoft ... - | = E ) 7% Motes Gener... (7] t58 B N R TR -
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Brings up back to the My Events page
Click on People to anchor on child

= My Events - Windows Internet Explorer provided by IEB Policy Ver.B - State of Maine

mn’ - |g, https:)ibdsnet, dbds .state.me,us/=is/ContralServlet Vl@ Certificabe Errar @ *2 ||| | W Live Search

File  Edit Wiew Favorites Tools  Help

<l Favorites | g8 88 suggested Sites ~

| @y Evenis | | HjHome - [ Feeds () (I ReadMal  dmhPrint - Page - Safety - Tools - @ Heln v T

|

Node 03

ENTERPh'SE Change People Clear

l [ - Change Organization Clear
NFORMATION
3} £ [FH[= |G
~SYSTEM
S AMNABELL SMALL of ACME BEHAVIORAL HEALTH June
05, 2012
My Events
Howme My Clients My Inbox
1D Name Date Of Birth Gender Set Anchor ID ‘ Name ‘ Date ‘ Source
"\'E\'EN'I'B ‘Av AV‘ P ‘AV‘ a oz “AV o v o a v
PRroOCESSES
<« ) ¥ ) <« ) > )
PeorLE - —~ Vi o -
Elzmng o Page Go| ( Save XLS ) ; Eez#rag Page: Go (Save XLS )
& &)
ADA 4
INSTRUCTIONS
SuPPORT te Last Modified Report Type
Loc OFF = = SR
Page: Co| (SAVEXLS)
[Set My Preferences| [Set Staff Coverage]
< i

7 Trusted sites

6\;;’ - |g, https:fibdsnet.dbds.stake.me .us/eis/ContralServlet V|@ Certificate Errar @ 45| [ | | R Live Search ||P " I

File Edit View Favorites Tools  Help

{2 Favarites | g’;‘; Esuggestsd Sites ~

| (& People List | | & Home -~ [ Feeds (1) [~ Read Mail @ Print  ~ Page ~ Safety ~ Tools - @ Help ~ 7
Node 03 |
m My Events
ENTERPRISE
& |
INFORMATION
| 4 A J .
%
~SysTEM
ot
£ ET( The People List page provides and displays people defined in the system.The list is genefdbthBE ¢ dShibhe of ACME BEHAVIORAL HEALTH June
logged on users security privileges.People in EIS are those individuals that are planned to receive, are 05,2012
currently receiving, or have received senvices in the past. |
oy
Last Name Guick FII'IGZ‘ Yo Current session user profile: OQCF S Contracted Provider Profile
My EvenTs
Processes Service Applicants/Recipients - |-
Child’s id Service Created
1D Name bender Organization & Created By
ADA Population Date =
P-4 P-4 P~ 4 P-4 P-4
onow @ v F- =4
SupPORT MO, ACIE BEHAVIORAL PROVIDER ONLY- | TONDREAU
\ !
x 33530 JEANHNE 123456891 |10/03/2005 Female HEALTHMAUGUSTA /35 ANTHONY CHILDREN JEANNE 03/09/2012
Log OFr AVE
ACME BEHAVIORAL
BAMBINO, PROVIDER ONLY- TOMNDREAL,
x 34670 JEANNE 123456891 10/03/2005 Female :5;2LTHI’AUGUSTA1’35ANTHDNY CHILDREN JEANNE 04102012
ACME BEHAVIORAL
MOUSE, PROVIDER OMLY- TOMDREAL,
x 35350 HADINE 002000020 |01/02/2005 Female KS;ELTHJ”AUGU STA 35 ANTHONY CHILDREN JEANNE 05/01/2012
T ( T T T T [P ————— T T T |
< i | >
</ Trusted sites ¥y v | ®|isw -

-‘,-;.' start e 7 6 € Inbox - Micro... -F ] 0 72 People List - ... S BIE w118 PM
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Click on Processes

f_ People Demographics - Windows Internet Explorer provided by IEB Policy Yer.B - State of Maine

EX |
%.’ - |g, https:fibdsnet.dbds.stake.me .us/eis/ContralServlet V|@ Certificate Errar @ 4| [ | | R Live Search ||P " I
File Edit View Favorites Tools  Help :
5l¢ Favarites | i 8 Suggested Sites
| /& People Demographics |_| ﬁ Home ~ [§] Feeds (T [ Read Mail @ Print  + Page = Safety = Tools @ Help - "
Neode 03 ]
/f—w\ My Events People List i
ENTERPRISE '
INFORMATION
=) e H=lcaE
SysTEM
o AMNABELL SMALL of ACME BEHAVIORAL HEALTH June
05, 2012
Processes -
Home
My Events |JEANNE |
PROCESSES Last Name: [BAMBINO |
PEOPLE Date of Birth: 10/03/2005
Gender: FEMALE
ADA =
INSTRUCTIONS MaineCare ID: |12345689A |
SuPPORT Primary Service Population: PROVIDER OMLY-CHILDREM
Loc OFF
|
£ i | 2
Done - Trusted sites Sy v | ®isw -

:s start e s -6

B |
&}?;r L4 |§, https:ibdsnet. dbds .state. me us/eis/ControlSerlet V|@ Zertificate Error @ *4 || X n.f Live Search ||p " I
File Edit Wiew Favorites Toals Help :
F
5l¢ Favarites | i 8 Suggested Sites
| & Process List | | @ Home ~ [§] Feeds (T [ Read Mail @ PHnt » Page - Safety - Tools - @ Help -
Node 03 A8
My Events People List People i
EﬂTERPR]SE Change People Clear 1
& | Change Organization Clear
INFORMATION
¢ J =
%
~SYSTEM.
s
— The Process List page provides the capability for the end user to manage business procesEeEBEBLPBRAIN. of ACME BEHAVIORAL HEALTH June
andfor organization. 05,2012
Home
My Events Types: | ALL ¥ Group: | ALL he
PROCESSES -
PeorLe Start Date Range: | | To | | Listing: All
ADA Mam ator Date Date Current T L
H ype
INSTRUCTIONS - Click - S:Ertid Cozplf:ed AStei e
SuPPORT =\
x |RCSZB ACM EHAVIORAL JEANNE M 021152012 1 CHILDRENS SUPER
Loc Orr |HEALTH TONDREAU PROCESS
|
«’ < )\u’iewing1-1of1 b ’ » ’Page.l:l G -
~|
=l i} | |
Done - Trusted sites Sy v| ®isw -

c Inbox - Mic
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Provider Action

To get to the Process Step 6 Service Determination Tools
Click on the forward arrow (>) to get fo the next page Step 6-8

{= State of Maine BDS - Process General - Windows Internet Explorer provided by IEB Policy Yer.B - State of Maine

(& |(e_, skate e, us V|@' Certificate Error | B[] ¢ | | Mo | D |- I
File Edit View Favortes Tools Help B
S Favortes | i 8 o
e P »
(& State of Maine BDS - Process General i Home  ~ [ [ *| Read Mail  @=h Print  ~ Page ~ Safety - Tools ~ @ Help -
NTERPRISE

NFORMATION
SyYSTEM 1+~

THIS PROCESS WILL TRACK THE REQUEST FOR CHILDRENS SERVICES AND THE AUTHORIZATION OF TREATMENT.

JANE SMALL of ACME BEHAVIORAL HEALTH
March 01, 2012

- Save Show- | Process Gem
Home

My EvenTs Process Type:
PROCESSES Process Neme: |RC$28 ACME BEHAVIORAL Originator: [JEANNE I TONDREAI
Start Date: 02/01/2012 01:38 Completed Date:
PeoPLE B .
Ownership Organization: | -
ADA Process Description:
INSTRUCTIONS
SuPPORT
Los Orr This process has the following steps:
No Steps Description
- = - oo
1. CREATE CLIENT I EIS THIS PROCESS STEP WILL ALLOW THE EIS USER TO ADD A NEW CLIENT INTO EIS.
2. |ADD CLIENTS MAINECARE NUMEER

THIS STEP WILL ALLOW THE EIS USER TO ADD THE MAINECARE IDENTIFIER TO EIS

3 CLIENT RELATIOHSHIPS THIS STEP WILL ALLOW CHILDRENS EIS USERS TO ADD THE NEEDED RELATION SHIPS TO THE CLIENTS. EXAMPLES: 5P PRIMARY,
== RERALE SRS SP COOCCURING, CASE MANAGER, LEGAL GUARDIAN, QUALITY IMPROVEMENT SPECIALIST, PARENTS ETC

A CLIENT TRACKING/ASSOCIATED THIS STEP WILL ALLOW CHILDREN'S EIS USER TO ADD A CLIENT TRACKING RECORD TO ENABLE CHILDREN'S TO TRACK THE
WAITING NOTES NUMBER OF DAY S WAITING FOR TREATMENT,
5. CIAGNOSIS INSTRUMENT

THIS STEP WILL ALLOW THE CHILDREN'S EIS USER TO CREATE T}

L (e .“\{f Click forward
arrow (>) to get

to Step 6

(> A |g, stake.me.us Vl@ Certificate Error || 11 || #2 | | |£%
File Edit view Favortes Tools Help
S Favorkes | 9 @& -
. = »
(& State of Maine BDS - Frocess General fiHome -~ ) (I ReadMail  g=hPrint  ~ Page - Safety - Tools -~ @ Help -
DBDSISALASEIS0] | TRAIN ~
Home My Events People List Pecple Process List Page
L
ENTERPRISE
INFORMATION [
SyYsSTEM e + |~ N
THIS PROCESS WILL TRACK THE REQUEST FOR CHILDRENS SERVICES AND THE AUTHCRIZATION GF TREATMENT. JANE SMALL of ACME BEHAVIORAL HEALTH
March 01, 2012
- Save ) Shows: | Process Gen
Howme
My Events Process Type:
Processes Process Name: RCS28 ACME BEHAVIORAL Originator: [JEANNE M TONDREAI
Start Date: 02/01/2012 01:38 Completed Date:
PecPLE ) .
Ownership Organization: | ‘-
Process Description:
is process has the following steps:
Ho Steps Description L
- a - a -
5. SERVICE DETERMINATION TOOLS THIS STEP WILL ALLOVW THE CHILDREN'S EIS USER TO ENTER THE CHILD'S PA TOOL INTO EIS '
7. AUTHORIZATIONWA S SOCIATED SERVICE NOTES  |THIS STEP WILL ALLOVW THE EIS USER TO CREATE THE AUTHOIRZATION FOR CHILDRENS SERVICES IN EIS. '
8 DENIAL { APPEAL PROCESS THIS STEP WILL ALLOW CHILDREN S TO TRACK THE DENIAL/APPEAL PROCESS ACTIONS OF THE CLIENT
.
& | E
Done / Trusted sites “g v 100w -
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Proceed to Update Treatment Plan

Be sure that the Process Step and the Page name (If not Click Go)

Scroll DOWN

1. Click on €528 Prior Authorization Tool id with no end date

FYI if more than 3 €528 Prior Authorization Tools have been entered click forward arrow (>), if
necessary

£ State of Maine BDS - Process Steps - Windows Internel Explorer provided by IEB Policy Ver.8 - Stale of Maine =l =1E3N)
S~ el 3 R 1 ~ [ Cortiticate Errar | | 4] 42| > | [& 0 ek e
File  Edit  Mew  Favorites  Tools  Halp
g Favamicas | uls @B Sugoosted Stas -
£5 Sabe of Maine BOS - Process Steps ~ i Home = i | Pead Mall i Prink = W Tooks = g Help -
~
== thuaaiume: B
P : R
My Evinre rocons C528 Al .
Procussts = [6 SERVIGE DETERMINATION TOOLS - | san
PEeo 1
g HName: CRAVICE DETERMIMATION TOOLS |Status: OPEMN - )
wg Start Dote: G I04/5013 TERT) = Completad Date: I
BTRUCTIONS | =5
Y Description/Guid THI EF WILL ALLOW Tt HILDREN'S EIS USER |Assigned T ] I
escription/Guidance: P WILL ALLOWY THE CHILDRENS EIS USER TO  |Assigned To: no sccosw
Loa Ors EN R THE CHILD'S PA TOQOL INTO EIS
Other Information Resources:
Hesources
vl
I. k LY PR viewiog 0 -0 oro 30 (B0 rage. | 1 Save XLS ) /]
. C IC on tles for this Step: o
e | name Ansigned To Due Date Date Completed Status | Reaulrea
| | - =
€< J € JVieningD-0ctn _ & )22 ‘Fbﬂtl )
add |
Type - - -
-
T T Viewing 1-1 of 1 click
o S forward arrow (>) if e

‘a Btart [l - | B = Microsolt .., = [ = gy M} RESZR PROW. ., . = seab

Scroll to the RIGHT
1. Show menu DOWN arrow
2. Highlight: Questionnaire

necessary to see
additional CS28 Prior
Alithorization Tonls

plorer. provided b B Po er. B ate o aine |

@\_j - |g‘ state.me.us "l@' Certificate Error | | B2t | [ #4| | x| (&% o~
File Edit View Favortes Tools Help

Sip Favortes | g3 & - :
€8 Assessment General fipHome  ~ [ %] Read Mall gy Print  ~ Page ~ Safety - Tools ~ i@ Held

SEIS01 | TRAIN

Home My Events Peoplelist People Prooesslist Page Prooess

PRISE
ATION
EM

(][] &% 53

. . v
The Assessment General page provides the to mansge 2 . H ig h I ig ht VIS:;Q":EZ:‘:: \/
_Cuose ) Save ) _Coev ) Scone ) MNewVemsion ) Ouestinnnaire Svowe General v

Type: [©S FRICR AUTHORIZATION TOOL [Version 1) Calendar

5 Start Date: 02/01/2012 End Date: l:l General
Motes

5 Performed By: Date of first Assessment: 02/01/2012
[2anE smaLs = X
Client Refuses Date of first Assessment at this 02/01/:2012
to take Organization:
Assessment:
[SNE Baseline: Locked: O
Description:
Score Results:
Item Result
- = a =

€€ ) _ S ) vViewing0-0of0 _2 )i 2 )Psge::l Save XLS )

Score Summary:

Done Scro" ./ Trusted sites s v F % v

- 2 Microsoft ... -F: 1 o A = sment ... = 5y ), L e 10535 AM
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1. Go to Dimension DOWN arrow
2. Highlight the Dimension: Individual Treatment Plan or
Evidence Based Specialized Individual Treatment Plan
(to be used by OCFS approved providers of the Specialized Service rate)

{= Assessment Questionnaire - Windows Internet Explorer provided by IEB Policy Ver. B - State of Maine

B |

@\:: - [l stats.me.us ~ |3 certificate Error_| | || ¢+ | x| [£7 [[2]- I
File EdE view Favorktes Tools Help [
iy Favarites | 5ls @& -

8 Assessment Questionnaire {4 Home ) %l Read Mail  g=y Print  ~ Page - Safety - Tools - i@ Help ~
DBDSISAIASEIS0] | TRADN Home My Events Feople List People Prooes List Page Prooess Lo

ENTERPRISE i
INFORMATION

SysTEM

The Assessment Questicnnaire page provides the capability to conduct the sctual assessment and to view the instrument. AALL of ACME BEHAVIORAL HEALTH

March 01, 2012
Howme

Assessment: CS PRIOR AUTHORIZATION TOOL

My EvenTs Dimension: | P4 REQUEST e
PrOCESSES N
PeorLE
IN ORDER FOR P . . O AN I THORIZATION, PA REQUEST DI
ADA 5 mowvioual TResl 2. H |gh||g ht 5 COMPREHE|co MMARY SHEET DIMENSION MUS
INSTRUCTIONS
SuPPORT
Lem o EmuEEr 1 | MUST COMPLETE AT LEAST ONE SERVICE REQUEST
START DATE END DATE FRCCEDURE CCDES TOTAL UNITS FREQUENCY OF SERVICE
| | [sELECT ~ | [sELECT v
SERVICE
REQUEST 2
START DATE END DATE FPROCEDURE CODES TOTAL UNITS  FREQUEMCY OF SERVICE
< ] Bl
Done

 Trusted sites

When adding an update to any goal, objective or method on the treatment plan after responding to
a request for more information, the standard acceptable format in each updated area will be
Date: 00/00/0000 updated information, Signature Full Name

Example: Objective # 1

Child will not have the crossing guard speak to her more than 2 times
weekly

5/10/2012 Skill that will be learn to check both ways before
crossing the street. Annabell Small
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Scroll DOWN
Update the information requested-

Assessment Questionnaire %

File Edit View Favorites Tools Help

x bing & Search . Celebrity () Video  Weather || Hotmail 4% Messenger () Games o Lifestyle [EJ Facebook . Twitter 5% Translate
m MyEvenis PeopleList People Process ListPage Process
TERPRISE
|N\FORMATIO
£

\*\%\;‘B‘I'EM'

The Assessment Questionnaire page provides the capability to conduct the actual assessment and to view the instrument. ANNABELL SMALL of ACME BEHAVIORAL HEALTH March 23, 2012

show: Questionnaire =

RES Assessment: CS PRIOR AUTHORIZATION TOOL(NEWEST)

[ Dimension: INDWIDUAL TREATMENT PLAN

My Events

| | /1. Update the )
Peorie IN ORDER FOR PRIOR AUTHORIZATION CONSIDERATION AND APPROVAL T treatment p lan

- Dimension Descrption DIAGNOSIS DSM -1V OR DC 0-3R, COMPREHENSIVE ASSESSMENT SCORE SU

ADA TREATMENT PLAN DIMENSIONS MUST BE COMPLETED. as req uested

INSTRUCTIONS

SupporT

Loa OrF

PLEASE SELECT THE REASON YOU ARE UPDATING THE INDIVIDUAL TREATMENT PLAN

INITIAL TREATMENT PLAI -

B DESCRIBE A PROBLEM BEHAVIOR THAT CAN BE CHANGED WITH TREATMENT FROM THIS SERVICE.

PARENTS PRIORITY # 1

Scroll UP
2. Click Save

File Edit View Favorites Tools Help

x bing & Search . Celebrity () Video  Weather || Hotmail 48 Messenger () Games o Lifestyle Facebook (= Twitter 5% Translate
m MyEvenis PeopleList People Process ListPage Process H
TERPRISE
INFORMATIO| =) .
< o
\%SEM
k The Assessment Questionnaire pag assessment and to view the instrument ANNABELL SMALL of ACME BEHAVIORAL HEALTH MaerZ/\
AN
Show: Questionnai
,““‘ Assessment: CS PRIOR AUTHORIZATION TOOL(NEWEST) o
[ : Dimension: INDWIDUAL TREATMENT PLAN -
My Events
Domy
Processes
PeopLe IN ORDER FOR PRIOR AUTHORIZATION CONSIDERATION AND APPROVAL THE TREATMENT AUTHORIZATION, PA REQUEST DIMENSION,
Dimension Description DIAGNOSIS DSM -V OR DC 0-3R, COMPREHENSIVE ASSESSMENT SCORE SUMMARY SHEET AND THE INDIVIDUAL
ADA TREATMENT PLAN DIMENSIONS MUST BE COMPLETED. %
INSTRUCTIONS
SuppPoRT
Loc OFF A

PLEASE SELECT THE REASON YOU ARE UPDATING THE INDIVIDUAL TREATMENT PLAN

INITIAL TREATMENT PLAN -

8. DESCRIBE A PROBLEM BEHAVIOR THAT CAN BE CHANGED WITH TREATMENT FROM THIS SERVICE.

PARENTS PRIORITY # 1
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Click Process in the header

ment Questionnaire X

File Edit View Favorites Tools Help

x bing & Search

Celebri Video Weather Hotmail Messenger Games @ Lifestyle Facebook Twitter 52 Translate
g c ax

/:_u—.\ MyEvents PeopleList People Process ListPage Process H
ENTERPRISE
y ) |
lymnmmou
A

The Assessment Questionnaire page provides the capabilty to conduct the actual assessi ANNABELL SMALL of ACME BEHAVIORAL HEALTH March 23, 2012

Show: Questionnaire -

Hose Assessment: CS PRIOR AUTHORIZATION TOOL(NEWEST)
i jon: INDWVIDUAL TREATMENT PLAN -
My E: Dimension:
|Bomain(s)

P
P
PeopLe

IN ORDER FOR PRIOR AUTHORIZATION CONSIDERATION AND APPROVAL THE TREATMENT AUTHORIZATION, PA REQUEST DIMENSION,
Dimension Description DIAGNOSIS DSM IV OR DC 0-3R, COMPREHENSIVE ASSESSMENT SCORE SUMMARY SHEET AND THE INDIVIDUAL

ADA TREATMENT PLAN DIMENSIONS MUST BE COMPLETED.
INSTRUCTIONS

SuppPoRT

PLEASE SELECT THE REASON YOU ARE UPDATING THE INDIVIDUAL TREATMENT PLAN
INITIAL TREATMENT PLA| -

B. DESCRIBE A PROBLEM BEHAVIOR THAT CAN BE CHANGED WITH TREATMENT FROM THIS SERVICE.

PARENTS PRIORITY # 1

1. Process Step DOWN arrow

2. Highlight Process Step 7 Authorization/Associated Service Notes
3. Click Go

7= State of Maine BDS - Process Steps - Windows Internet Explorer provided by |IEB Policy Ver.B - State of Maine

&};r w [&] https:sibdsretnl dbds.state me.us: 7003/sis/ContralServiet ~ |3 certificate Error || || #4 || K | [£7 Live Search [[2]- l
File Edit Wiew Favorites Tools Help :
<r Favorites | s 8 suggested Sites ~
| {8 State oF Mains BDYS - Procsss Steps | | i Home  ~ B Feeds (1) [ *|ReadMal  g=hPrint ~ Page -~ Safety ~ Tools v (@ Hslh ~
DEDSISAIASEIS0] | TRADN :
m Home My Events People List People Proocess List Page
Cem— i
ENTERPRISE
lliNl‘FORMATI?N
S_YSI»E};H)"
AESS The process step page provides the capability to mansge prooesses steps. Users can slso add or remove activities and JAMNE SMALL of ACME BEHAVIORAL HEALTH
foundation system records for the step. March 01, 2012
., _Giose ) Sae TR
(OME
Process: RC528 ACME BEHAVIORAL 3 . Go L
My EvenTs =
Processes Process Step: | 6. SERVICE DETERMIMATION TOOLS ~| &=
PEGPLE _|1, CREATE CLIENT IN EIS
Hame: G SERVICE DETERMI|2 ADD CLIENTS MAINECARE MUMBER
Start Date: 3. CLIENT RELATIOMNSHIPS
‘}DA ons : 02/01/2012 [0938 11" CLIENT TRACKING/ASSOCIATED WAITING NOTES
5. DIAGMOSIS INSTRUMENT
S T — _ 5. SERVICE DETERMIMATION TOOLS =
Loc O Description/Guidance: THIS STEP WILL ALL A ORIZATIOMN/A OCIATED ) )
ENTER THE CHILD'S . 2 H. hl. ht
Other Information Resources: L
Resources
a =
€€ ) L € )viewingo-ooto L2 J( )Page:l:l o Save XLS )
Activities for this Step: | | add
o Hame Assigned To Due Date Date Completed Status Required
a - P Py a = a - P g 3
Done - Trusted sites 3 | Hioow ~ B
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Be sure that the Process Step and the Page name (If not Click Go)
Scroll DOWN

1. Click on authorization id (Authorization Type: CS Authorization for Service)
FYI if more than 3 authorizations have been entered click on forward arrow (>)

/= State of Maine BDS - Process Steps - Windows Internet Explorer provided by IEE Policy Yer.B - State of Maine

PRy state.me.us ~ |t certificate Errar || || 45 | ] |

File Edit View Favoribes Tools  Help

v |
3
——

S Faverkes | s @

= — 5>
€2 State of Maine BOS - Process St MatC L Home = ) | Read Mail gk Print -~ Page - Safety - Tools - @0 Help -
'

Process: R!
My EvVENTS

u |
PRrROCESSES W? AUTHORIZATIOMN/ASSOCIATED SERVICE NOTES Vl-

G Name: 7 AUTHORIZATION/ASSOCIATED SERVICE NOTES Status: OPEM ~
ADA Start Date: 020172012 0138 Completed Date: l:l )
St I—
SuproRT — . .
Lo Orr Description/Guidance: THIS STEP WILL ALLOW THE EIS USER TO CREATE Assigned To: no access| .
THE AUTHOIRZATION FOR CHILDREMNS SERVICES IN .
EIS

Other Information Resources:

Resources

€€ ) _ € Jviewingo-oofo _ 2 J 2 )rage: l:l Save XLS ) 7

Activities for this Step: add
18] Hame Assigned To Due Date Date Completed Status Required
= - = = - a - a - a - a -
£¢ ) & ) viewingo-0ofo L 2 J L ) Page: l:l Save XLS )
tion add
Authorization Type start End Person Organization Authorized By Aum;:f:""” wersion
P PR P g o o= P P P
/CS AUTHORIZATION FOR ASSESSMENT JEANNECS
aa1a2) 02/15:2012 |par0:2012 | E RS eo0s
'CS AUTHORIZATION FOR CHILDREN'S JEANNECS - -
282294 o ovicE srma0o04] 0471172012 09/11/2012 (L TEs VIeWIng 1_2 of 2
€€ )| € ) viewing1-20f2 CI- k f d (>) -f

+a start

necessary to see additional

authorizations
1. Show menu DOWN arrow

2. Highlight: Notes

a [ e e plore pro ded b 8 Po e B ate o a e |
@\‘ - [e] state.me.us ~ |k certificate Errar || &[4+ | x| [£7 A2
File Edit Wiew Favortes Tools  Help
Sip Favorites | 5z @& - A
& Authorization General fipHome  ~ [ —IReadMal  dsh Print  ~ Page - Safety - Tools ~ @& Hel
DBDSISAIASEIS01 | TRADN '

My Evenis People List People Process List Page

ENTERPRISE
INFORMATION
SYsSTEM

The suthorization genersl page provides the to update to manage services such as leave and JANE SMALL of AGME BEHAVIORAL PN 7
utilization March 01,

{CSsE) _ save ) _Aoo Procepure Cooe ) Show: | 3=

-
Home =
My Events Type: CS AUTHORIZATION FOR CHILDREN'S Version NG T
SERVICES
Processes Start Date: 04/1172012 End Date: 09/11/2012
PeoPLE Authorized By: | ™ Authorization Date:
Review Required: Reviewed Date :
ﬁn?s?ﬂuc'rlous Reviewed By : | ™ MaineCare PA Id :
Sum - Comments / Reason: |15 nous weekly
Loc OFF
CS AUTHORIZATION FOR CHILDREN'S SERVICES : CS SECTION 28 [CS-28]
Total Total Procedure
P"Ese‘j‘"e Procedure Hame Organization/Location Rate | UMtOf | Max | Frequency | . orized | Authorized Reason
ode Measure Units  of Measure . =
P P = o Units Cost Description
- a = |a= - = s o= a o= P
! H2021HI SRV S CH WITH
y ) (35247/561545)ACME BEEHAVIORAL P
x H2021HI [COGNITIVE. IMPAIRMENT S HEALTH/SCARBOROUGH/13 58.94 PER 1i4 600 TOTAL UNITS 600 5364.00 [28 SERVICE
AND FUNC LIMITATIONS |15 BR o5 ro HOUR AUTHORIZATION
i T i 4 o o SN -]
Done

' Trusted sites 5 - = -
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Click Add to enter the Requested Information Submitted note

{= Notes List - Windows Internet Explorer provided by IE8 Policy Ver.B - State of Maine |_- ||I:I|b_(| J
@ o A |g‘ skake me.us V|@ Certificate Error | R | X l.’ | PR
File Edt Yiew Favorites Tools Help B
P
{3 Favorites {5 @ -
@Notes List &Hnme * B | Read Mail gé; Print  + Page = Safety » Tools + |®| Help ~
DEDSISAIASEIS01 | TRATN 4
Home My Evenis People List People Fropess ListPage Process
i
ENTERPRISE
INFORMATION & -
SysTEM :
The Motes List page provides the cepabilih ag notes for a persen, provider, or both. Notes are generic records that JAME SMALL of ACWME BEHAVIORAL HEALTH
may be sttached to many aress. In stand-slone. Notes can be linksd to pecple and/or providers. March 01, 2012
Home
Autharization: S AUT[add Button ) FOR CHILDREN'S SERVICES
My Events
Gmup.|AH v|TypE.|A” "| ® an O curent O Date Range |m| ‘ [ show
Processes
Cancelled Notes Listing: All -
PeopLe
D Title Start Date | End Date | Created By Organization | 5P T L:;ted Type Cancelled Source
INSTRUCTIONS = =
ACME BEHAVIORAL HEALTH /
SUFPORT REGQUE ST MORE JEAHHE M ©5 AUTHORIZATION NOTE |
7% 1407854 TEGRIATION 02/26/2012 |03/26/2012 3 50A 0 S sg}i:REIURUUGHMB WMILLBROOK 0300112012 | op b erne vercion 4y |19 Go
Loc Orr [ i
€€ )| & )viewing1-1cf1 LD ) M ) Puge: l:l -
b
Daone / Trusted sites Gy v wamow v

‘4 Start

4y ® m 10:45 AM

1. Note Title: REQUESTED INFORMATION SUBMITTED
2. Start Date: date you submitted the requested information
End date defaults-same as start date

Organization: defaulted
3. Click Next

1. Note Title: REQUESTED Vo 8 . St =T
INFORMATION SUBMITTED [ e

{Z hitps:/bdsnet01. dbds.state.me. us: 7003/ - Add No|

Enter the Mote |

Title: |REOUESTED INFORMATION SUBMITTED |

Start Date: [03/29/2012 End Date: I:I

JANE SMALL |

Originator:

Person: | BAMBING, JEANNECS - Organlzatuuu.l ACIE BEHAVIORAL HEALTH / SCARBCROUGHS MILLBRL =

2. Start Date

Done

 Trusted sites oy Hiow -
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Verify that all data is correct, if a data entry error has occurred click previous and correct the
mistake
Verify title and the date

1. Highlight Note Type: CS Authorization Note
2. Click Finish

= https:/ibdsnet01. dbds.state.me. us: /003/ - Add Note - Windows Internet Explorer provided by IE8 Policy Ver.B - State o... |Z||§|fz|
Pl

You are about to add a Note. Please review the information and press the Finish button to add the Note.

Title: REQUESTED INFORMATION SUBMITTED

Start Date: 03/29/2012

End Date:

Originator: JAME SMALL

Person: BAMBIND, JEANMECS

Organization: ACME BEHAVIORAL HEALTH / SCARBOROUGH/19 MILLBROOK RD

Type: C5 AUTHORIZATION NOTE{AUTH)Ver 1) 1. H |gh||g ht ]
Previous ) i

2. Finish A
Dore L J Gy v W00 <

1. Click Status Level: Requested Information Submitted
2. Click Save
3. Click Add Description - (if further narrative is needed)

{= Notes General - Windows Internet Explorer, provided by IEB Policy Ver.B - State of Maine k |7 J J
@ - [E shabe, me.us ~ |3 certificate Error || || ¢+ | x| [£7 [[2]- I
File Edit Wiew Favorites Tools  Help :
iy Favarites | 5is @&

& Motes General

o= Print  ~ Page - Safety - Tools - @ Help ~

3. Add Description =
SvysSTEM p Y
The MNotes General provides the capability t - JANE SMALL of ACME BEHAVIORAL HEALTH
=dditional ncte das ions can be added. March 01, 2012
e _Giose ) _ Save ) AooDescripTion )
Title: REQUESTED INFORMATION SUBH Type: CS AUTHORIZATION NOTE{AUTH){Version1)
My Events
Start Date: |§3/56/2012 End Date: 03/29/2012
ProcessEs
Peopte Or| : [JAME SMALL
D. i |Available Do Domain{s}
BEHAVICRAL CONSULTATICN ~
ADA COMMUNICATION = |
INSTRUCTIONS cRISIS = @D
CULTURAL
SuppPoRT EDUCATION v -
Loc OFF

)
_Em i

Source:
Description:

C5 AUTHORIZATION FOR CHILDREN'S SERVICES

Staff
Person:

JANE SMALL

| Organization: ACME BEHAVISRAL HEALTH

) REGUE ST MORE TIME FOR ASSESSMENT

(&) REQUESTED INFORMATICN SUBMITTED

) SERVICE NOT INITIATED {Select reasen code below}
STATUS LEVEL
2 FULLY SERVED {Select reason code below}

2 PARTIALLY SERVED [Select reason code below! )

7 Trusted sites
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1. Type in additional information, explanation and/or description of information added to treatment
plan to satisfy request.
2. Click Ok

gﬁ? https:ffbdsnet. dbds.state.me.us/f - Add f View Note Description - Windows Internet Expl... ['_ ”-I:I ||5_<|

Enter the additional Mote description below and press OK.

Note Title: REQUESTED INFORMATION SUBMITTED
Note Type: CS5 AUTHORIZATION NOTE(AUTHHVersion1)

Description: - 3/29/2012 INCLUDED THE CONDITIONS

- OF “MORNING SCHOOL ROUTINE”
DURING THE 1 HOUR TO OBJECTIVE #1.
ADDED “3X” FOR NUMBER OF TIMES
PER WEEK THAT WOULD INDICATE A
REDUCTION AND AN INCREASE IN HIS

ABILITY TO COPE WITH FRUSTRATION
JEANNE

Dione " Trusted sites #g - L 100% v
—
Click Close
(.:' Motes General - Windows Internet Explorer provided by IEB Policy Ver.B - State of Maine |Z||E|E| J
@ :/ = |[e] state.me.us o | certificate Errar || 53|42 || £ [[2]- I
File Edit Wiew Favortes Tools Help :
i Favorites | sis &8 -
€ Notes General oy Home  ~ 5 | Read Mail g Prink = Page ~ Safety » Tools » g Help ~
I DEDSISAIASEIS01 | TRATN

Home My Evenis Feople List Pecple Frooess List Page Frooess Notes List

|

ENTERPRISE
INFORMATION -
SyYsTEM [+[—] &5 E3

ides the capability to add. read. or updste notes. Notes are actuslly never updated. only JANE SMALL of ACME BEHAVIORAL HEALTH
= b= added

March 01, 2012

Home
= 4 INFORMATION SUBN Type: CS AUTHORIZATION NOTE{AUTH){Version1)
My Events S 5]
tart Datg~lo3/29/2012 End Date: 03/29/2012
PRrocesses
PEoPLE Originator: |JAMNE SMALL L
D i |Available Demain{s} Selected Domain(s}
BEHAVICRAL CONSULTATICN "~
ADA MICATID o]
INSTRUCTIONS prisATIEN = -
SuepoRT EDUCATION V| -
Loc Orr
Source: CS AUTHORIZATION FOR CHILDREN'S SERVICES
Description:
Staff JAME SMALL o | Organization: ACME BEHAVISRAL HEALTH

Person:

) REGUE ST MORE TIME FOR ASSESSMENT

|
4
4

" Trusted sites 5 -| ®|i100% -

= o @ & 2z Microsoft ... -

ta +3) |, @ | 10054 AM

To log off or change clients (Refer to Section 1)
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OCFS Response Plan approved

OCFS will receive a tickler notification stating that you have updated the requested information.
OCFS will review the €528 Prior Authorization Tool, if approved you will receive a tickler
notification. OCFS has added the authorized date, changed the authorized by on the authorization,
and added a note stating plan approved.

Authorization will be submitted to MIHMS, PA letter generated. Check the PA Letter for
accuracy.

You will now enter a status level note indicating the start date and level of service. (Refer to
Section 9) A status level note must be entered within 30 days from the end date of the
assessment authorization.

Provider Action To enter the status level note when services begin

Sign into EIS (Refer to Section 1)
Tickler My Events Page
Source Go on the tickler to view Plan approved note and add status level note.

= My Events - Windows Internet Explorer, provided by IEB Policy Ver.B - State of Maine |:||EHZ‘
@'\:} - |g, https:/ibdsnet, dods state.me us eisControlServiet V|@ Certificate Error @ || X l'f Live Search | Pelbs
File: Edit Wiew Favorites Tools  Help
{\‘f Favarites | {.:‘3 @Suggested Sites *
| {€ My Events |_| & Home = Feeds (1) (| Read Mail Qé; Print = Page - Safety = Tools - @ Help = »
Node 03 ~
ENTERPRISE Change People  Clear
Change Organization Clear
INFORMATION
SYSTEM
ANMNABELL SMALL of ACME BEHAVIORAL HEALTH June
05,2012
My Events
Home My Clients My Inbox
1D Name Date Of Birth Gender Set Anchor Name Date ‘ Source
My Events ‘ A v | aw a v ‘ A w ‘ ‘ ‘ = ‘ = a -
PRoCESSES
&« ) — .
Peoete &« ) Viewing 0- § ) Page: ’—‘ = 3&‘0‘5 ) viewil Client: Bambino, /" Save XLS
¢ Dofo » : o XLS ¢ j "o Jeanne, Plan A
ADA = = Approved L
INSTRUCTIONS My Reports
SupPORT Iy Reports Created Date Last Modified Report Type
Lo Off a v a v a v a v
& &
Viewing 0 -
0 0f0 T I:I SaveXLS)
\i) \—)
Set My Preferences| [Set Staff Coverage 2
< | 3
Done / Trusted sites ¥y v ®izsw -
72&{5” [ R - | Inbax - Micra,., -F (_ My Events - ... 7] S LB ) Wmlly, & e 1:15PM
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Click on narrative to view full narrative

7= Notes General - Windows Internet Explorer. provided by IEE Policy Ver.B - State of Maine

@.\ij |§, stake.me.us V|@CertiﬁcateEerr || €] [ x| | A |P e I
File Edit View Favorites Tools Help

Sip Favartes | 55 & -

& notes General &Hume - B [ Read Mail @Print ~ Page r Safety = Tools » @HEID -
SeaRCH
PeoPLE A
ORGANIZATION an =&
ASSESSMENTS CULTURAL .

v

EDUCATICN
AUTHORIZATIONS

Domains:  |Available Domain(s)
AL CONSULTATION

Selected Domain(s}

[E3
= L

CLENT TRACKING  [Source:  |CS AUTHORIZATION FOR SERVICES
NoTes Description:
PLanning
REPORTABLE

Events

Staff |uEANNE M TONDREAU ™ Organization:

SERVICE BDS
ENCOUNTERS Person:

DA

INSTRUCTIONS O AssESSMENT
SuppPoRrT
Los OFF

O APPROVED ASSESSMENT EXTENSION
O DENIED ASSESSMENT EXTENTION {See Add Description}
O HMEED MORE INFORMATION {See Add Description}
STATUS (& PLAN APPROVED
() APPROVED REQUEST FOR CHANGE IN HOURS
() DENIED REQUE ST FOR CHANGE IN HOURS (See Add Description}
O RECOMMENDED NEGOTIATED AUTHORIZATON
OCLU SED DENIAL OF SERVICE
OCLU SED SERVICE NOT INITIATED

Date
a -

Description
o=
061212012 5/13/2012 THE RCS PLAN OF TREATIMENT HAS BEEN REVIEVWWED AND APPROVED FOR JEANNE BAMBIND. A STATUS LEV

L F  YeieSpRprYy T . T Quuewie
< |

/ Trusted sites 45 - ®100%

€

| ™

]

s Start e o6

View the full narrative
Click Cancel to close

= https:ffbdsnet. dbds.state.me. usf - Add f View Note Description - Windows Internet Expl... |Z”E| _|

Mote Title: PLAN APPROVED
Hote Type: CS AUTHORIZATION HOTE (CBHS STAFFHVersioni)
Description: 5/13/2012 THE RCS PLAMN OF TREATMENT HAS BEEM

REVIEWED AMD APFPROVED FOR JEANNE BAMBIMNO. A
STATUS LEVEL MOTE MUST BE EMTERED BY 5/M18/2012

OR ACCESS WILL BE ELECTROMNICALLY EMDED. A
ShALL

Narrative

Cancel to
close

" Trusted sitesk ) 1009 v

Done
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Click on CS Authorization for Services to enter status level note

{= Notes General - Windows Internet Explorer, provided by IEB Policy Ver.8 - State of Maine

@\;n’ - |g, https:ibdsnet. dbds.state.me.us/eis/ControlServlet w | @ Certificate Errar | 8 | X |n'f Live Search | P
File Edt Yiew Favorites Tools Help B
I
o Favorkes | 9% @8 suggested Sites -
| @Notes General | | & Home ~ [ Feeds (1) [ Read Mail @ Print  + Page = Safety » Tools + @ Help - |
My Events L ] ™ " T ’ ~
Reoets Start Date: [FR2/@012 End Date: 05/12/2012 1
[
Processes Originator: |JEAMNE M TONDREAL ‘
SearcH Domains:  |Available Domai Selected Domain(s}
PeopPLE EEHAVIDRAL CONSULTATION ~
COMMUNICATION
ORGANIZATION CAisie
ASSESSMENTS CULTURAL
EDUCATION v .
AUTHORIZATIONS o
CLIENT TRACKING  [Source:  [CS AUTHORIZATION FOR SERVICES [ | Click
NoTes Description: I
PLanning
RepoRrTABLE
Events
SERVICE Staff JEAMNE M TOMDREAL | Organization: | EDS
ENCOUNTERS Person: =
ADA
INSTRUCTIONS (O assESSMENT
SupPoRT (O APPROVED ASSESSMENT EXTENSION
Loc Orr () DENIED ASSE $SMENT EXTENTION (See Add Description)
(O NEED MORE INFORMATION {See Add Description}
STATUS @ pLAN APPROVED
() APPROVED REQUE ST FOR CHANGE I HOURS
() DENIED REGUE ST FOR CHANGE IN HOURS {See Add Description] b |
(O RECOMMENDED NEGOTIATED AUTHORIZATON
() CLOSED DENIAL OF SERVICE
(O CLOSED SERVICE NOT INITIATED
[ Nate Nescrintinn L]
] i >
Done " Trusted sites Gy v wamow v

Authorized date entered
Authorized by has changed to a OCFS staff person

Favorites  Toals  Help

& Search virvmn I News Celebrity Q) Video Westher | Hotmail &% Messenger () Games @ Lifestyle [ Facebook [ Twitter 5% Translate

AUTHORZATION

JEANNE M TOHDREAL uf BOE Marsh 02 2012
Show: General =8
CS AUTHORIZATION FOR CBHS SERVICES version ne : 1
02/29/2012 End Date: 08/29/2012
Authorization Date: E
[ JEAsE ToNDREAU ;I 040172012
I Reviewed Date :
MaineCare PA Id:
| =l
FOR CBHS SERVICES : CS SECTION 28 [C528 ]
| Unit OF | Max ol Tl Totol Procedure Reason
Procedura Name Qrganization/Lecation | Rate |
- - - "”“:‘ | ""': "“”:" Units Cost s
| = s & - = a - <
2021HI SRVS CH VATH I | ) . .
TIMBAIRMLNT S AND FUNC LIMITATIONS €8 WHAP | | e, sase [on At |62 [roTALumiTs ez 02420 75 SERVICE

it !)FAI THEAUGUE
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You will enter a status level note stating that the client is now being served.
Click Add to add your status level note

< Notes List - Windows Internet Explorer
G;}v state.me.us ~||&/[*2] x| [*8 maine.gov P
File Edit View Favorites Tools Help

x Go glzl_ jil Search - More» — SignIn A -

7 Favorites | s E ~ &) Free Hotmail & Unused Deskto... ~ & BDS Data Center ... &) BIS HelpDesk Status k2l E-mail &) IBM Personal com...
22|~ @ EIS Home & Notes List x |_\ M - B - [ ® - Page~ Safety~ Toolsv @~ &,

MyEvents Addresses Peocple Process ListPsge Process

JEANNE M TONDREAU of BDS July 18, 2011
—

Authorization:  CS AUTHORIZATICN FOR CHILDREN'S SERVICES

e v [ Al (9] e A 7] @at Coment Ovseromssl ol | D svomcaneetes o e oo NN

Peaple 1] Title Start Date End Date Created By Organization / 5P Last Updated Type Cancelled Source

a v aw aw a = aw aw & aw aw |aw

X 1406005 |RCS2E/PLAN APPROVED-WAIT STARTDATE  |07/15/2011 |07/15/2011 |JEANHE M TONDREAU |BDS/REGION 2 -CHILDRENS/ 07/16/2011  |CS AUTHORIZATION NOTE (CBHS STAFFjVersion 7 ne Go

F
E
<

Done o/ Trusted sites 4 H100% -
‘s start € ” £ Notes List - W... | = 00011406981... | = F:\ G PROVIDER M... i Hy = 12:07 AM

FYI: When initiating the delivery of service a status level of "Service Interrupted” can not be
chosen. If you are unable to begin delivery of service to the child within 30 days of the end date
of the assessment authorization a "Service Not Initiated” note will be entered and child will be
returned to Central Enrollment. ( See page 112)

1. Title of Note: RCS28 / FS / ACME BEHAVIORAL HEALTH  Fully served
2. Start date: date you started service

End Date will auto populate with start date

Originator data enterer

Organization: your agency
3. Click Next

2 Add Note - Microsoft Internet Explorer,

1.RCS28 / FS / ACME BEHAVIORAL HEALTH

Enter the Mote informatid

Title: |R0828 FS ACME BEHAVIORAL HEALTH’,///
Start Date: 0741672011 End Date: |

Originator: |JANE ShALL |

ALMBIND, JEANNECS ™ 0'9“"'Zm'°"'||ACME BEHAVIDORAL HEALTH/ SCARBOROUGHAS MILLERT| =]

2. Date you
started
service

I@ Dane 3. Next 2 @ Trusted sites
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Verify that all data is correct, if a data entry error has occurred click previous and correct the
mistake.
Verify title and the date

1. Highlight: Note Type: CS Authorization Note (Auth)

. Click Finish

-3 Add Note - Microsoft Internet Explorer Z”§|E|
.~

You are about to add a Note. Please review the infarmation and press the Finish button to add the Mote.

Title: RCS28 FS ACME BEHAWIORAL HEALTH

Start Date: 0762011 ] ]

End Date: 1. nghllght

Originator: JAMNE SMALL H H

Person: BAMEBING, JEANMECS CS AUthorlzatlon NOte

ACME BEHAVIORAL HEALTH / SCARBORDUGH/19*
CZ AUTHORIZATION NOTEGAUTHVer 1)

(Auth)

Organization:
Type:

2. Click
Finish
@ Done ;Ejo Trusted sites

| £

Scroll DOWN
Status Level: Fully Served

2 Notes General - Microsoft Internet Explorer |-_HE|E| J
File Edit Wiew Fawarites Tools  Help -:,'
. — A ~ T -
- ) ) = - | ~ s
e Back s Iﬂ @ L ﬂ 7~ Search ‘Z_\J( Favorites €3 [ o =" ii _j '
Address |@j https:fibdsnetol, dbds, state, me, us: 7003 sis/ContralSeryiet b Go Links **
& ||Ed -~
SYSTEM . 3
The Notes General page provides the capability to add, read, or update notes. Notes are astually never updated, only JANE SMALL of ACME BEHAVIORAL HEALTH
additional note descriptions can be added. January 28, 2012
Howe _Ciose ) _ Save ) AooDesomerion ) ,
Title: RCS28 FS ACME BEHAVIORAL HE Type: CS AUTHORIZATION NOTE(AUTH)(Version1)
My EvenTs "
Start Date: [o7/16/2011 End Date: O7F16/2011 )
PROCESSES
Originator: [JANE ShiALL
PeopLE .
Domains:  Awailsble Domains) Selected Domain(s) .
BEHAVIORAL CONSULTATION ~ "
ADA COMMUNICATION = .
INSTRUCTIONS CRISIS
CULTURAL
SuPPORT EDUCATION v .
Lo OFF
Source: CS AUTHORIZATION FOR CHILDREN'S SERVICES
Description:
Staff [[4ANE SHALL [ COrganization: [[AEME BEHAVIDRAL HEALTH
Person:
) REQUEST MORE TIME FOR ASSESSMENT
) SERVICE NOT INITIATED (Select reason code balaw] S . F "
STATUS LEVEL @ FULLY SERVED [Select reason sode below] tatus u y
) PARTIALL™ SERVED [Select reason cods below Served
O SERVICE INTERRUPTED [Select reason cods below)
O CLOSED/DISCHARGED (Selact reason code belaw]
< I 3
&) Dare ) @ Trusted sites

14 start [ - Inbes - Micrasoft Out,., | T PROVIDER MANUAL ... = 1 General - Micko.,, L) W, @ e 147 P
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Scroll DOWN
When entering status level notes some statuses have 2 parts, the status level and the
reason code.

Choose Reason code for the corresponding status level

ZH Notes General - Microsoft Internet Explorer

File Edit  Wiew Favorkes  Tools  Help o

@ Back ~ () 2 .,E al b search ¢ Favartes  £F) [, N

address [@] https:/bdsnetnl dbds . state me.us: 7003/sis/Controlserviet v Bl =0 ks >
PETSon: =

) REQUEST MORE TIME FOR ASSESSMENT

) SERVICE NOT INITIATED [Select reason code below]
STATUS LEVEL @ FULLY SERVED (Select reason onde balow] )
O FARTIALLY SERWED [Select reason code below) Reaso n
O SERWICE INTERRUFTED [Select resson code below]
© LSOOI HARGED (Satect reror cote bt Code :
SERVICE NOT INITIATED [sELECT \_

FULLY SERVED - SELECT —
ALL HOURS LISTED OMN TREATWEMNT PLAN ARE BEING PROYIDED.

PARTIALLY SERVED ‘ - SELECT -- ~
SERVICE INTERRUPTED [ SELECT - ~|
CLOSED/DISCHARGED [~ SELECT - ~|
Date Description CreatedBy
g P P
€4 ) % Jviewingo-0ofO L JPage.I:l Save XLS ) 3
< | 3
&) Done =) @ Trusted sites

Scroll UP
1. Click Save
2. Click Add Description- to enter narrative about the status level entered.

2} Motes General - Microsoft Internet Explorer

Tools  Help

o ) search 52 Favarites ££2) E’:f

Jds . state . me .us: FO03 sisfControlServlst

2. Click Add
Description

=d, anly JANE SMALL of ACME BEHAVIORAL HEALTH

gneral page provides the capability to add

additional descriptions can be addad. January 28, 2012
— _Cross ) _ Save ) AooDescriemon ) ,
Title: RCS28 FS ACME BEHAVIORAL HE Type: CS AUTHORIZATION NOTE{AUTH}(Version1)

My Events A )
Start Date: GEAE@Z011 End Date: 0741642011

Processes
Originator: |[JANE SMALL
PeoPLE _ .
Domains: bawsilable Domains) Selected Domsin(=) -
BEHAVIORAL CONSULTATION ~
ADA COMMUNICATION Lom -
InsTRUCTIONS CRISIS
CULTURAL -
SUPPORT ECUCATION ~
Loc OFF
Source: C5 AUTHORIZATION FOR CHILDREN'S SERVICES
Description:
IStaff JANE ShisalL 1™ Organization: [[ACME BEHAVIORAL HEALTH
Person:
) REQUEST MORE TIME FOR ASSESSMENT
) SERVICE NOT INITIATED [ Select reason code below]
STATUS LEVEL @) FULLY SERVED [Select reason code below)]
) PARTIALLY SERVED [Select reason sode belows]
) SERVICE INTERRUPTED [Select resson cods belaw)
) CLOSED/DISCHARGED [Select reason code below]
v
< | 2
&] Done =) & Trusted sites
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1. Type in narrative
2. Click OK

= https:ffbdsnet. dbds.state.me.usf - Add [ View Note Description - Windows Internet Expl... |Z||E||z|

Enter the additional Mote description below and press OK.

Note Title: RCS28/FS/ACME BEHAVIORAL HEALTH
Hote Type: CS5 AUTHORIZATION NOTE(AUTH}{Version1)
Description: 4/1/2012 SERVICES HAVE BEGUN WITH THE FATHER

AHND CHILDREMW. MOTHER WILL RETURN FROM
AFGAMISTAM NEXT MOMNTH. JEAMNE TOMDREAL|

1.
Narrative

| 3

IDc\ne \g 7 Trusted sites Fn -~ | ®ioow -

To log off or change clients (Refer to Section 1)
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OCFS RQSPOHSQ Recommended Negotiated Authorization

During the negotiation for authorization for services it is the intent to come to an agreement
between the provider's original request and the clinically approved units to adequately meet the
needs of the child and family.

Negotiation is to lead o a positive outcome when all parties, family, provider and the Department
accept the approved units, avoiding the denial of service.

Tickler My Events Page
Source Go on the tickler that you wish to view the Add Description added by OCFS

= My Events - Windows Internet Explorer provided by IEB Policy Ver.B - State of Maine |:||EHZ‘
@\‘:’;j - |g, https:fibdsnet. dbds. skate.me.us)eis ControlServlet V| @ Certificate Errar || B #9 | X B Live Search | R~
File Edit ‘“ew Favorites Tools Help
i} Favarites | {;9 @Suggested Sitkes =
| {E My Events |_| & Home  — Feeds (1) ] Read Mail @ Print  ~ Page - Safety - Toals - @ Help ~ *
Nade 03 i)
P st Uney, 8
ENTERPR]SE Change People Clear
g i Change Organization Clear
INFORMATION
A e
~SYSTEM
7 o
A AMMABELL SMALL of ACME BEHAVIORAL HEALTH June
05, 2012
My Events
Home My Clients My Inbox
1D Name Date Of Birth Gender Set Anchor 1D ‘ Name ‘ Date ‘ Source
MYEVENTS ‘ a0 F- - P-4 ‘ P-4 a w ‘ ‘ “ = o v “ v oo
PROCESSES
«) > «) . > )
- . AJi fal 1
PeorLE \_) \élz;«rulng ] Fage: Go ‘SA‘IE m) p S ] . vE XLS
£ » ) €| Client: Bambino, Jeanne,
ADA Recommended Negotiated T
INsTRUCTIONS My Reports Authorizati
SupPORT Iy Reports Created Date Last Modified Report Type uthorization
Loc Off a v a v a v a v
« - >
;) \éli;’\gﬂg 0- \—) Page Go \SAVE x]-s)
& &)
[Set My Preferences| [Set Staff Coverage 2
< | 3
Dione ' Trusted sites Gy v Hmwm -
7;' étér{ e s o8 Inbox - Micra, .. - 72 Wy Events - .. B |8 .EB)®We oy & = 1:15rM
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Scroll down
Click on narrative to view full entry

2 Notes General - Windows Internet Explorer, provided by IEB Policy Ver._B - State of Maine

File Edit View Favorites Tools Help

@Back = J Iﬂ I@ _h /':_\J Search ‘“E::(Favurites @ [‘22{' .:_\; _J ﬁ ﬁ

Address |€| https: ffbdsnet.dbds. state.me . us/eisfControlServiet V| Go Links
| SERVICE e U [J R e I ~
ENCOUNTERS Person: ”~
ADA
InsTRUCTIONS ASSESSMENT
SuPPORT APPROVED ASSESSMENT EXTENSION
Loc OFf DENIED ASSESSMENT EXTENTION (See Add Description)
NEED MORE INFORMATION [See Add Description]
STATUS FLAN APFROVED

AFPROVED REQUEST FOR CHANGE IN HOURS

DEMIED REQUEST FOR CHANGE IN HOURS [See Add Description]
RECOMMENDED NEGOTIATED AUTHORIZATON

CLOSED DENIAL OF SERWICE

CLOSED SERYICE MOT INITIATED

Date (1]
oow oW
OE07/2012 5M15/2012 PLEASE CALL THE DISTRICT OFFICE TO ISCUSS TOTAL HOUS REQUEST FOR IHITIAL PRIOR AUTHORIZAT

& ) & Jviewing1-1ot1 2 ) »Jpage:l:l -

£

&) Done ) @ Trusted sites

Bh s OGER 79 pm

PROVIDER MA. .. 2 2 Internet

Click Cancel to close
=8 Add f View NMote Description - Windows Internet Explorer provided by IEB Policy Ver.B - ... |Z||E||g|

Note Title: RECOMMEND NEGOTIATED AUTHORIZATON
Note Type: CS AUTHORIZATION NOTE {CBHS STAFFVersion1)
Description: 5/15/2012 PLEASE CALL THE DISTRICT QOFFICE TO

DISCUSSE TOTAL HOUS REQUEST FOR IMITIAL PRIOR
AUTHORIZATION. OCFZ HAS QUESTIONS ABOUT GOAL
#1. A ShALL

Click to

close
o eemE___

T 3 Internet Explorer - 9T% | Sl T YRR
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Click €S Authorization for Service

2l Notes General - Windows Internet Explorer provided by IEB Policy Yer. B - State of Maine |= |8 (%]

File Edit Wiew Favorites Tools Help
@Back = .'\-) Ia @ (b pSearch *Favorites @ Ew:gv % - D ﬁ .'ﬂ

Address @ https:ffbdsnet.dbds, state.me.usfeis/ControlServiet

NFORMATION o
A )< &
“e\S’:iSTEM
- "1-( The Motes General page provides the capability to add, read, or update notes. Motes are actually never updated, only ~ JEAMNE b TONDREAL of BD'S June 07, 2012
additional note descriptions can be added.
_Cuose ) _Su- ) AooDescrerion ) _CancetNote ) Aoo Service Note)
Home
My Ev - [Title: [RECOMMEND NEGOTIATED AUTH Type: €S AUTHORIZATION NOTE {CBHS STAFF){Version1) =
T Start Date: geisHn 2 End Date: 05/15/2012
Processes Originator: JEANNE M TONDREAU |
SearcH Domains:  |swvailsble Domains) Selected Domain(s]
PeorLE BEHAWIORAL CONSULTATION A
COMMUNICATION = R
ORaaniZATION CRISIS <@ Click
ASSESSMENTS CULTURAL
EDUCATION L] \.i)
AUTHORIZATIONS
CLiENT TRACKING  Source: €S AUTHORIZATION FOR SERVICES
MoTtes Description:
PLANNING
REPORTABLE
Events
SERVIGE Staff JEANNE M TONDREAL ] Organization: [ecs |
L] 1l ] ]
é @ Trusted sites

@ Done

Authorization after amendments agreed upon

File Edit View Favorites Tools Help

| Hotmadl 4§ Messenger (D) Games @ Uifestyle [ Facebook  © Twatter 5% Translate

x Birg & Search -+$Ms|u 17 News Celebrty D) Video Weather

?mnvnvsd

INFORMATIC

" SystEM i

WY Authorized

- A

T Type: S AUTHORIZATION FO I
u"m start Date: Hoioazoiz
Processes Authorized By: | TNCRER - Authorization Date: TniosE012

Peoeie Review Required: Reviewed Date :

— Reviewed By : = - MaineCare PA Id :

Commants / Reason =
Loo OFr
: cEal FOR CBHS :CS SECTION 28 [ CS528 ]
| | | |
| Unit OF fodure Reason
P‘W‘Wm . Procedure Noma Orasnizanond. ocation imu' Howepaiall
-= | - = fii - el
[ I RV : ! | | |
3 oz namarrs A0 run 1 ca Dty ave (998 oilt les (ToTaLunTs  azs jpreesa [reavTacmszarion

|ViRAR 11

112
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Provider Action:

Within 5 state business days from receipt of the tickler provider will call the
District Office and have a discussion regarding the clinically recommended # of
hours.

CBHS Response

Once an agreement is made OCFS will amend the prior authorization entered by
provider to reflect the negotiated units and authorize the authorization. OCFS will
enter a plan approved note.

Provider Action
Provider will receive Plan Approved Tickler
Provider will enter a status level note within 5 days of receipt of the tickler
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Provider Action service Not Initiated after Plan has been approved

If for some reason after the plan has been approved and you are not delivering services for this

child, you will enter a service not initiated note. Your access will be electronically ended.

It is the provider's responsibility to notify the family as well as the case manager, if receive case

management services that RCS28 service will not be delivered.

Sign into EIS (Refer to Section 1)
Click on Process name

{ Process List - Windows Internei Explorer provided by IEB Policy Ver. 8 - State of Maine |z||i z
@ar ¥ |g, https:/jbdsnet, dbds. state. me s/ zisfContralSerylet V|@)Certiﬂcate Ertar @ X n'f Live Search | B~

Fle Edt Yiew Favorites Tools Help

57 Favorles | & @ suggested Sites ~

|@Process List | | &Home - E] Feeds (1) [*] Read Mai @Print v Page~ Safety = Tools + @Help -
Nods 03
My Evenis People List People
ENTERPRISE
INFORMATION
SYSTEM

My Events Types | AL | Groug: | ALL v

Processes ClICk ‘n,| ‘ Listing: Al .

PeopLE

The Process List page provides the capability for the end user to manage business processes for 8 person andAdildéREiisBabAL L of ACME BEHAVIORAL HEALTH June 12, 2012

Date Completed = Current Step Type
&aow P P

Hame Originator Date Started
ADA & ‘ & = oW

INSTRUCTIONS

4
‘ x !RC 528 ACIE BEHAVIORAL HEALTH ‘JEAHHE I TONDREAU ‘021’1 52012 ‘ ‘1 ‘CHILDREHS SUPER PROCESS
SupPORT

Loo Q@ Q@ | G

W

‘T;' Stén [ (_ i - Inbox - Micros,,, EE"] RC

-r (- Process List - ... 7] ? D) O
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Click on the forward arrow (>) to get fo the next page Steps 6-8

(_ State of Maine BDS - Process General - Windows Internet Explorer provided by IEB Policy Yer.B - State of Maine

=L |@, skabe.me.us V|@CertiﬁcateEerr | || | X | P I

File Edit ‘View Favortes Tools  Help
ﬁFavor\tes {,:‘5 @ -

1€ State of Maine BDS - Process General fpHome  ~ [ | ReadMal mshPrict + Page~ Safety - Tooks - (@) Help ~
| ENTERPRISE

INFORMATION
SYSTEM

THIS PROCESS WILL TRACK THE REQUEST FOR CHILDRENS SERVICES AND THE AUTHORIZATION OF TREATMENT. JANE SMALL of ACME BEHAVIORAL HEALTH
March 01, 2012

- Save ) show: | Process Gen

Home
My Events Process Type:
P Process Name: RC 528 ACME BEHAVIORAL Originator: JEANNE M TONDREA|
Start Date: 02/01/2012 0138 Completed Date:
PecpLE i .
Ownership Organization: | -
ADA Process Description:
INSTRUCTIONS
SuppoRT
Lac Orr This process has the following steps:
Ho Steps Description
- T o P
1. |CREATE CLIENTIN EIS THIS PROCESS STEP WILL ALLOW THE EIS USER TO ADD A NEW CLIENT INTO EIS.

2. ADD CLIENTS MAINECARE HULIBER THIS STEP WILL ALLOW THE EIS USER TO ADD THE MAINECARE IDENTIFIER TO EIS

3 CLIENT RELATIOHSHIPS THIS STEP WILL ALLOW CHILDRENS EIS USERS TO ADD THE NEEDED RELATION SHIF S TO THE CLIENTS. EXAMPLES: 5P PRIMARY, —
. = 5P COOCCURING, CASE MANAGER, LEGAL GUARDIAN, QUALITY IMPROVEMENT SPECIALIST, PARENTS ETC.

4 CLIENT TRACKING/ASSOCIATED THIS STEP WILL ALLOW CHILDREN'S EIS USER TO ADD A CLIENT TRACKING RECORD TO ENABLE CHILDREN'S TO TRACK THE
. WAITING NOTES NUMBER OF DAY § WAITING FOR TREATMENT.

5. CIAGHNOS1S INSTRUMENT THIS STEP WILL ALLOW THE CHILDREN'S EIS USER TO CREATE THE DIAGNO SIS INSTRUMENT.

< ) < )\ﬂewmg1-5<}f8 ..F’age:

Click forward
arrow (>) to get
to Step 7

@.\_/.-.v &l state.me.us ~ |8 certificate Error || Bt || 49|
File  Edit  Wiew Favorikes Tools  Help

T Favorkes | s @ >

48 State of Maine BDS - Process General Gy Home - B | ReadMail d=hPrint - Page -~ Safety - Tools - @ Help -
DEDSISAIASEIS01 | TRADN :
My Events FPeople List People Proocess List PFage
il
ENTERPRISE
INFORMATION -
w5 [
SvYsSTEM *+= .
THIS FROCESS WILL TRACK THE REQUEST FOR CHILDRENS SERVICES AND THE AUTHORIZATION OF TREATMENT. JANE SMALL of ACME BEHAVIORAL HEALTH
March 01, 2012
{Cicse ) _ Save Show: | Process Gem
Home
My Events Process Type:
Processes Process Name: RCS528 ACME BEHAVIORAL Originator: JEANNE M TONMDREAI
Start Date: 02/01/2012 01:38 Completed Date:
PeopLe i e
p Organi on: | ™~

Description:

Step 7

ocess has the following steps:

o Steps Description L
o = P o =
& SERVICE DETERMINATION TOOL S THIS STEP WILL ALLOW THE CHILDREN'S EIS USER TO ENTER THE CHILD'S PA TOOL INTO EIS 1
7 /AUTHORIZATION/A 5 SOCIATED SERVICE NOTES  |THIS STEP WILL ALLOW THE EIS USER TO CREATE THE AUTHOIRZATION FOR GHILDRENS SERWVICES IN EIS :
8. DENIAL / APPEAL PROCESS THIS STEP WILL ALLOW CHILDRENS TO TRACK THE DENIAL/APPEAL PROCESS ACTION S OF THE CLIENT
D@ eevos B B SaveXLS )
<
Done  Trusted sites T

Version 1 7/1/2012 115



Be sure that the Process Step and Page name (If not Click Go)

Scroll DOWN to get to the authorization

1. Check dates

2. Click on authorization id, (Authorization Type: CS Authorization for Services)

FYI if more than 3 authorizations have been entered click forward arrow (>), if necessary

¢~ State of Maine BDS - Process Steps - Windows Internet Explorer provided by IEB Policy Ver.B - State of Maine [ |

Name: AUTHORIZATION/ASSOCIATED SERVICE MOTES Status: OPEM A
ADA Start Date: 0270172012 01:38 Pl ~ Completed Date: I:l
INSTRUCTIONS

T [ Jlaw]

Lo Orr Description/Guidance: THIS STEP WILL ALLOW THE EIS USER TO CREATE Assigned To: no access|
THE AUTHOIRZATION FOR CHILDREMS SERVICES IMN
EIS

Other Information Resources:

Resources
-

€€ ) _ S ) viewingo-0ofo [ 3 )2 )F‘sgs:l:l Save XLS )

Activities for this Step:

BX |

@ ;_‘/ - |e state.me.us ~ | certificate Error || 5| ¢+ || x| [£7 Sadlid I
Fils Edt View Favories Took  Help s
iy Favarites | 5is @& -
8 State of Maine BDS - Pracess Steps MatC {oji Home ) | Read Mail  peh Prine v Pa G ools ~ @) Help ~

W EVERTS : g 3
Processes Pro ep: AUTHORIZATION/ASSOCIATED SERVICE MOTES |~ | - |
PeorPLE

1. Check =
D Name Assigned To . ec Date Completed Status Required
a = a = a = a =
L Aatac
Click id &8O o =g Save XLS
=dd
‘authorization Type start Person Organization Authorized By A“‘";;Z:“"” ersion
g a - P a = s Date P
cs ORIZATION FOR ASSESSMENT JEAMMECS
282132 38 21 02/15/2012 04/ BAMEING BDS R R
CSYAUTHORIZATION FOR CHILDREN'S JEANNECS V 1_2 f 2
anz20s (SSHTHORIZATON 0471172012 |par1 172042 | JEANNEC |EW|ng 0

GO @) viewro1-20r2 Click forward arrow (>) if

necessary to see additional
authorizations

+s start e o

1. Show menu DOWN arrow

~

2. Highlight Notes

{= Authorization General - Windows Internet Explorern provided by IEB Policy Ver. 8 - State of Maine

‘
[yt

@ e~ [l state.me.us ~ [ certificate Error_| | || ¢+ | x| [£7 [[2
File Edit View Favorites Tools  Help
v
<r Favorktes | 5l & -
& Authorization General fyHome ~ [ | Read Mail  gmh Print v Page = Safety - Tools - @ H » i
DEDSISAIASFIS01 | TRAN
Home My Events People List Pecple Process List Page
ENTERPRISE
INFORMATION
SYSTEM
The sutherizstion genars| page provides the ility to update i to mansge services such =s lesve snd JANE SMALL of ACME BEHAVIORAL HEA
utilization. March 01, 20
= — Save ) Apo Procepure Cobe )
ome 2. Notes
e e Type: CS AUTHORIZATION FOR CHILDREN'S Version no :
SERVICES
PROCESSES Start Date: 04/11/2012 End Date: 09/11/2012
PeEoPLE Authorized By: | ™~ Authorization Date:
Review Required: Reviewed Date :
ADA Reviewed By : [ ™ MaineCare PA Id :
INSTRUCTIONS - &
omments eason: |10 nous w 1w
CIEEesT 10 nous weekly
Loc OFF
CS AUTHORIZATION FOR CHILDREN'S SERVICES : CS SECTION 28 [C5-28]
Total Total Procedure
Prc&cedure Procedure Hame Organization/Location Rate Comid "'h.ix U=z, D=y Authorized  Authorized Reason
ade Measure | Units  of Measure
o v P = - Units Cost Description
- = aw |aw P
= o o o =
1 H2021HI SRVS CH WITH
[35347/51545)ACME BEHAVIORAL
COGHNITIVE IMPAIRMENTS PER 1/4 28 SERVICE
x H2021HI AND FUNC LIMITATIONS n?ﬂLE'I';"USUCé\:l;DRDUGHHB 58.34 HOUR 800 TOTAL UNITS 600 5364.00 AUTHORIZATION
CB WRAP 1:1
€€ ) L€ Mriswinn a4 ara 205 8 3% 0 pane- Cuuewie as)
Done " Trusted sites 3 - Hiown ~
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Click add

{= Notes List - Windows Internet Explorer, provided by IEB Policy Ver.B - State of Maine

FEX |

5:} - |g, https:ibdsnet. dbds.state.me.us/eis/ControlServlet V|® Certificate Errar 8 | X l'_’." Live Search | P
File Edt Yiew Favorites Tools Help B
F
o Favorkes | 9% @8 suggested Sites -
| @Notes List | | & Home ~ [ Feeds (1) [ Read Mail gé; Print  + Page = Safety » Tools + @ Help ~ |
Node 03 Ll _
F
i
ENTERPRISE
INFORMATION
SYSTEM
The Motes List page provides| ‘8 person, provider, or both. Notes are generidbtaBEIthsEMALL of ACME BEHAVIORAL HEALTH June 12, 2012
may be sttzched to many ars) bne. Notes can be linksd to people and/or providers.
_Giose ) oo v Generl 9]
Home
My E Authorization: CS5 AUTHORIZATION FOR SERVICES
Y EVENTS
Gmup:|A” V|Type:|'a'” v| @AII OCunent ODate Range |tD| | D Show
Processes
Cancelled Notes  Listing: All
PeorLe
1D Title Start Date | End Date | Created By Organization | 5P u L:;ted Type Cancelled Source
INSTRUCTIONS =
JEANNE M ACME BEHAVIORAL HEALTH / ©5 AUTHORIZATION NOTE
SUPPORT 75 1817335 PLAN APPROVED |05/12/2012 |05112/2012 ToNDREAU AUGUSTA / 35 ANTHONY AVE ¢ 81122012 | p e STAFF)Version 1) o Go
Loc OFf NEED MORE JEANNE M ACME BEHAVIORAL HEALTH ¢ ©5 AUTHORIZATION NOTE
K [re6es3 INFORMATION 08/08/2012 08032012 1o pREAY AUGUSTA / 35 anTHONY AVE s "5 TV2012 Liepys sTarF)version 1) fle Go
€€ ) (& ) viewing1-2cf2 _ D ) »jPage:l:I 50 - i
4
" Trusted sites Gy v wamow v

7% start

er 6 s - @ @@

1. Title "ACME BEHAVIORAL HEALTH SERVICE NOT INITIATED"

2. Start date -this would be the date you determined you will not be delivering service to this child.
End date will auto populated same as start date
Originator: data enterer
Organization defaults to you as the provider that is signed into EIS

3. Click Next

1. ACME BEHAVIORAL HEALTH SERVICE NOT
INITIATED"

2 Add Note - Microsoft Internet Explorer
En

Title: |1\CME BEHAWIORAL HEALTH SERYICE NOT INITIATEW/

1202002011 End Date:

LANE SMALL |
13

Start Date:

]

Originaty

Organization:

[BAMBING, JEANNECS [ACHME BEHAVIORAL HEALTH / SCARBOROUGHE MILLERE) =]

I@ Done

é @ Trusted sites
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Verify that all data is correct, if a data entry error has occurred click previous and correct.
Verify title and the date

1. Highlight CS Authorization Note (Auth)
2. Click Finish

3 Add Note - Microsoft Internet Explorer Z

BIX

You are about to add a Mote. Please review the information and press the Finish button to add the Mote.

Title: ACME BEHAVIORAL HEALTH SERYWICE MOT INITIATED
Start Date: 12/20/2011
End Date:
Criginator: JAME ShALL
Person: BAMBING, JEANMECS
Crganization: ACME BEHAVIORAL HEALTH / SCARBOROUGHE
ype: CS AUTHORIZATION NOTECAUTHIW 2r 1)

| £

I@ Done S @ Trusted sites

Scroll DOWN
Click Service Not Initiated

A Motes General - Microsoft Internet Explorer:

File Edit Wiew Favorites Toals Help l','

@Back A > | |ﬂ @ _h /;._\J Search ‘i‘:‘( Favorites {_?3 [_':v ; _J ﬂ ‘3

Address @ https: /fbdsnetnl . dbds . state . me.us: 7003 eisf ControlSeryiet hd Go Links ™
NTERPRISE ~
INFORMATION 55 -
SYSTEM
The Hotes General page provides the capability to add. read, or update notes. Notes are actually never updated, only JANE SMALL of ACME BEHAVIORAL HEALTH
additional note deseriptions can be added. January 26, 2012
Home _Ciose ) _ Swe ) AooDescremion
Title: IACME BEHAVIORAL HEALTH SER Type: CS AUTHORIZATION NOTE{AUTH}{Versionl} )
My Events .
Start Date: {350/2011 End Date: 127202011
Processes
Originator: |JAME SMALL
PeopPLE -
Domains:  |awsilable Domainis] Selected Domain(s]
BEHAVIORAL CONSULTATION ~ 7
ADA COlMUNICATION == .
InsTRUCTIONS CRISIS
CULTURAL
SuUPPORT EDUCATION v .
Loc OrF L4
Source: L5 AUTHORIZATION FOR T
Description:
Staff JANE ShALL |: Organization: "ACME BEHAVIORAL HEALTH
Person:
() REQUEST MORE TIME FOR ASSESSMENT
(&) SERVICE NOT INITIATED [Select reason code below])
STATUS LEVEL ) FULLY SERVED [Select reason code below]
() PARTIALLY SERVED [Select resson cods balaw)
() SERVACE INTERRIIPTER ( Salart rassan ~ada el A4l
< ' —
&] Dore 2 @ Trusted sies

@ rbo el ] ER MANUAL ... 3 neral - Micro...
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Scroll DOWN these are the reason codes

for Service Not Initiated

Child currently has no Mainecare

Child/family is unavailable

Child/family move out of geographic are

Family does not want this provider

Family does not want this service

Provider conflict with family'

Provider unable to contact family

Provider determined service currently not
appropriate

Highlight the correct code in dropdown

Celebrity ) Video

Westher | Hotmall & Messenger ) Games w Lifestyle BJ Facebook o Twitter 5% Translate

it View Favorites Tools Help

* B & Sesrch v dh? MSN 9T News
— T - .
Nestan Description:
TR
Re prbat

VRIS 5 =

el Person: | JEANNE M TONDREAU

STATUS LEVEL

PARTIALLY SERVE

SERVICE NOT INITIATED REASON CODES

FULLY SERVED REASON CODE

PARTIALLY SERVED REASON CODE

- SEl

SERVICE INTERRUPTED REASON CODES

SERVICE HOT BITIATED { Select rrason code below)
FULLY SERVED [Setect reason code below)

SERVICE INTERRUPTED {Seloct reason code below)
CLOSEIMMSCHARGED (Select reason code below)

SELECT

@rganization:

REQUEST MORL TIML FOR ASSLESMINT
REGUESTED INFORMATION SUBMITTED

0 [Sntrct rmanan code balaw)

SELECT

CHILD CURRENTLY HAS NO MAINECARE
CHILOVFAMILY I3 UNAVAILABLE

— SELEGCHILIVFAMILY MOVED QUT OF GEQGRAPHIC SERVICE AREA

FAMILY DOES NOT WANT THIS PROVIDER
FAMILY DOES HOT WANT THIS SERVICE
IPROVIDER UNABLE TO STAFF
PROVIDER CONFLICT OF INTEREST
LE PROVIDER UNABLE TO CONTACT FAMILY
PROVIDER DETERMINED SERVICE CURRENTLY NOT APPROPRIATE

Scroll UP
Click Save

2l Notes General - Microsoft Intennet Explorer

7/1/2012

Version 1

File Edit Wiew Favorites Toals  Help o
Qo - O ® ,_E (0 ) search 7 Favarites €2)
Address |#&] https: {fbdsnetn1.dbds.state 7003 sis/ControlServlet Links >*
NTERPRISE
INFORMATION
SYSTEM
The Motes General page b o add, read, orupdats notes. Notes are actually never updated, anly JANE SMALL of ACME BEHAVIORAL HEALTH
additienal note deseription: e added January 28, 2012
Home - — )
Title: IACME BEHAVIORAL HEALTH SER| Type: CS AUTHORIZATION NOTE{AUTH}{Version1) N\
My EvenTs Start Date:
art Uate: 142202011 End Date: 12420/2011 .
PrROCESSES .
Originator: [JANE ShALL
PEOPLE —
Domains: fewailable Domain(s) Selected Domain(s]
BEHAVIORAL CONSULTATION ~
ADA COMMUNICATION = ]
InsTRUCTIONS CRISIS
CULTURAL
SUPPORT ECUCATION ~ -
Loc OFF
Source: CS AUTHORIZATION FOR T
Description:
Staff JANE ShALL o Organization: ACME BEHAWIORAL HEALTH
Person:
O REQUEST MORE TIME FOR ASSESSMENT
@) SERVICE NOT INITIATED [Selact reasan cods balow]
STATUS LEVEL ) FULLY SERWVED [Select reason code below]
O FPARTIALLY SERYED [Select reason cods below]
) SERVINE INTERRIBTEN (Salact rancnn coda hol o b
<3 | 2|
&] Done 2y & Trusted skes

119



Click Add Description: It is Mandatory to enter an Add Description of the reason why you are
unable to deliver RCS28 service.

2 Notes General - Microsoft Internet Explorer

File Edt Yiew Favorites Tools Help i ,'
N — A A~ T
- ) ) o i P (- & f by
e Eack </ Iﬂ Iﬁ [ lj 7 Search ). Favorites €3 [__‘7_\‘ = i g 3
Address @ https:){bdsnet01, dbds.stake. me.us: F003 sis/ ControlServlzt Links
NTERFPRISE A
INFORMATION
SYSTEM
The Notes General page provides the sapability to add, read, eru botually never updated, only JANE SMALL of ACME BEHAVIORAL HEALTH
additional note descriptions can be added. January 26, 2012
o _Cuost ) _Swe ) AooDesorerion )
Title: \ACME BEHAVIORAL HEALTH SER| Type: CS AUTHORIZATION NOTE{AUTH){Version1)
My Events .
Start Date: [{5/30/2011 End Date: 1272072011
PROCESSES
Originator: |JAMNE SMALL
PeopLE B
Domains:  |#vsilable Domain(s) Selected Domain(s]
BEHAVIORAL CONSULTATION A
ADA COMMUNICATION = .
INSTRUCTIONS CRISIS
CULTURAL
SupPPORT EDUCATION v .
Lo OFF -
Source:  |CS AUTHORIZATION FOR ASSESSMENT
Description:
Staff |[4AHE SMALL ™ Organization: [ACME BEHAVIORAL HEALTH
Person:
() REQUEST MORE TIME FOR ASSESSMENT
(5 SERVICE NOT INITIATED [ Select remson code below]
STATUS LEVEL I FULLY SERVED (Select reasan code below)
() PARTIALLY SERVED [Select reascn code below]
ﬁ SFERWICF IMTERRIIPTEN ( Salart rassnmn mcada halasael z
4 | H
&) Dore 2 @ Trusted sites

1 2 - .. 4 r
is Start Z 2 CE B] Irbei - Mic JER MANUAL ..

1. Add the narrative as to why you are unable to serve the client
2. Click OK

= hitps:ffbdsnet. dbds.state.me.usf - Add f View MNote Description - Windows Internet

Enter the additional Note description below and press OK.

MNote Title: ACME BEHAVIORAL HEALTH SERWVICE NMOT INITIATED
Mote Type: CS5 AUTHORIZATION NOTE(AUTHHVersion1)

e ' 4/3/2012 ACME BEHAVIORAL HEALTH

" WILL NOT PROVIDE SERVICES FOR THIS
CHILD/FAMIY AT THIS TIME DUE TO
FAMILY IS EXPERIENCING MARTIAL
DISCORD AND CONSIDERING DIVORCE.
J. TONDREAU

1. Narrative

2. 0K

Done 7 Trusted sites o - 100 -

&
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Click Close

2 Notes General - Microsoft Internet Explorer

File Edit VWiew Favorites Tools Help
@Back - \__J @ @ ;j /._ﬁj Search \;‘:( Favarites @ E:;{- :\?_ J ﬁ ﬁ

Address |@ https: /fbdsnet0l.dbds . state. me.us: 7003 eisf CantrolServlet

v B ks

DEDSISALASEISO01 | TRATH

ENTERPRISE
INFORMATION
SysTEM

JANE SMALL of ACWME BEHAVIORAL HEALTH

The Notes Genera read, or update notes. Notes are actually never updated, only
January 26, 2012

additional notg

Title: IACME BEHAVIORAL HEALTH SER Type: CS AUTHORIZATION NOTE{AUTH){Version1)
My EvenTs S Date:
tart Date: ({330/2011 End Date: {
PROCESSES

Home

PeoPLE .
Domains:  #wailable Domain(s) Selected Domainis)
BEHAVIORAL CONSULTATION -~
ADA COMMUNICATION = .
INSTRUCTIONS CRISIS :
CULTURAL
SuPPORT EDUCATION v .
Loc OrF
Source: CS5 AUTHORIZATION FOR AENT
Description:
Staff |[JANE SMALL |fm} Organization: |[ACME BEHAVIORAL HEALTH
Person:
) REQUEST MORE TIME FOR ASSESSMENT
(&) SERVICE NOT INITIATED [Select reasan cods belaw)
STATIIS 1 FUFI CUFINL Y SERVEN [Selert ressnn cnde helawl A4l
A3 | L
&) Done & @ Trusted stes

Your access to the child will be electronically ended.

To log off or change clients (Refer to Section 1)

In the future if this child is reassigned to another RCS28 provider for assessment, your agency
may be requested for a copy of the completed comprehensive assessment.
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OCFS Response

Denied Service Request
Tickler My Events Page
Source Go on the tickler that you wish to view the Add Description added by OCFS

£ My Events - Windows Intarnat Explarer pravided by IEE Policy Vor_8 - State of Maine | =] -]
@ s v [El B AT VB L i I ~ | Cartincats Errar | | 1| [ 2|20 | (&5 e e [(F=2E
File  Cdit  View Favorkes  Tools  Help

Gl Pavosites | yfe @8 coooee bes =

&= My Events | | =@ Homes - B0 l | Read Mall e Prine ~ Page = Safety = Tools - 8 Help -

ENTERPRISE
Ir N FORMAT ION
Sy STEM:

My Events

Home My Clients My Inbox

My EvENTS ID‘, Nun: | Dawe Ofgirm Gmud‘:r | Sec An:;hur il -lﬂ* | \‘:m‘: 28!: ﬁ‘:ur:n

ProcEssEs

PeorLe \.ﬁ) E‘:;NLI]“U”- \,i) Faga 1 W LS \ﬁ) }«'i:\:: . . AVE XLS

ADA A 22 - Client: Bambino,

Gl:’:mrwa Mnyny“::r:::: | Created Date | Last Moditied | Report Type Jeanne’ Continued

SRS Sex S — R Service Denied

Y viewings- Q2D rage: | I | EEE
= aofo = | Bave XLS )
[Sec iy Proferencaes] [Sec Swaff Coverngal &

l::m. 7 Trustmel et [ o - | FLazmve ;:
U =tart P T - ] B frbos - ticra.., —_— TR peam PROvI. £ My Edants - i m e s e e asem
Scroll down to see the add description describing the needed information
Click on the narrative to see the full narrative

¢ Motes Gunoral - Windows Internet Explorer provided by IE8 Policy Vor. 8 - State of Maine rhlﬁ-ﬂ
S~ =1 stake. e s i ~ [ cartincate Brtar || b <2 | 2 | (&

Fila Eche e Favorites Taals Help

i Pavorites e A oo

| S rates Goneeal iy Harms  « B30 I Read Mal  gew Print T Page = Safoty = Tooks = 66 Help -

[ "_‘“ = D Comaine:  |retimtie Do Seimates Domeinia) =

A nicnans o

Burrosr =)

e S 5 on oA AT O R LD R 5 SERVICE S

Description:

O AsSESSMENT

CO APPROVED ASSESSMENT EXTENSION

T2 OEMIED ASSESSMENT iSea Add
C3 HEED MORE INF | See Add

T3 PLAN APPROVED

C2APPROVED REQUEST FOR CHANGE IH HOURS

STATUS

T2 OEIED REGUE ST FOR OHANGE IH HOURS [ Ses Add Desoription}
<> PARTIAL (Ses Add Desaription}
€2 CLOBSED DEMAL OF SERVICE |Ses Add Desaription)

Bate Do s s
ozmamnez 2E0E01Z HEED CLARITY AROUND GOAL = 1 DRJECTIVE =1-HOVW DOE S THIS ORIGCTIVE BEFLECT THE GOAL. JEAHNE

B @ viewving 1 -1 or + D D rroe | Save XLS

aamCiichi 15E AV, 1 F ST - Trusted sitos

A

S start - o - o m BB = racroseft .. = [y Tl roses POV, = MNotes Gener 3 e O G e e, e e

OCFS will follow the Depar"rmen'rs due process pr‘ocedur‘es You wnll receive tickler notification. Your
access will be electronically ended.

To Log off or to change clients (Refer to Section 1)

It is the provider's responsibility to notify the family as well as the case manager, if receive case
management services that RCS28 service will not be delivered.

In the future if this child is reassigned to another RCS28 provider for assessment, your agency
may be requested for a copy of the completed comprehensive assessment
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Section 9

w R &

Adding status level
notes

You will enter a status level note within 5 business days when the client/family's level of service
changes between Fully served, Partially served and or Service Interrupted.

No notes within the same authorization can be dated the same date.
End dates defaults to start date

When entering status level notes some statuses have 2 parts, the status level and the reason code.
Status = Level of Service

Fully Served-client receiving all hours approved on the plan

Partially Served- only receiving some of the hours approved
Mandatory Add Description to the note stating why client not fully served

Service Interrupted-client is not currently receiving hours
Mandatory Add Description to the note stating why client not receiving services.

Service Not Initiated- client is not going to receive services
Mandatory-Add Description to the note stating why not able to serve
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Sign into EIS (Refer to Section 1)

Click on Process Name

{* Process List - Windows Internet Explorer provided by IEB Policy Ver. B - State of Maine |Z||E | |

%ﬂ' |g, https:ffhdanet, dhds. skate, me,us sisfConkrolSeret V|®Certiﬁcate Errar @ X l'f Live Search ||}:l v l
File  Edt ‘iew Favortes Todls  Help |
L
1'7 Favarkes | o (B sungested Sites
‘@Pmcess Lisk ‘ | @Home . Feeds (1 [ Read Mal @Print * Page = %afety = Tooks - @Help l
Node 13 ] -
T MyEvents People List People f
qartme, i
ENTERPRISE |
N |
IrtFORMATlgN
&\S:;STEM‘
L The Process List page providss the capability for the end user to manage business proossses for 8 person andfdildéfRid=BabALL of ACME BEHAVICRAL HEALTH June 12, 2012
Home -
My Events Types: | AL ¥ Group: | ALL v |
ProcEssES | ‘ | ‘ » .
Start Date Range: To Listing: All
PeopLe
Hame Originator Date Started | Date Completed = Current Step Type
ADA o & T & W &S v P P
INeTRUCTIONS ‘ X !RC $28 ACIE BEHAVIORAL HEALTH ‘JEANME 41 TONDREAU ‘uzn 52012 ‘ ‘1 ‘cmmnaus SUPER PROCESS
SuppoRT
Loc Oee &) & )viewing1-1ct1 2 ) B ]Page:D Go -
[l
il
Dang </ Trusted sites ¥ - 100 v

14 Start
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Step

To get to Process Step 7 Authorization / Associated Service Notes

File  Edit Wiew

Favorites  Tools  Help

Click on the forward arrow (>) to get to the next page Steps 6-8.

-2 State of Maine BDS - Process General - Microsoft Internet Explorer.

eBack M > | |ﬂ @ 7;j /:\J Search \;n:(Favorites G} [7':- ;

Address |@ https:jfbdsnetnl.dbds state. me.us: 7003 eis/ControlServiet

Links >

DEDSISALASEISOL |

ENTERPRISE

SysTEM

Home

My EvENTS

PROCESSES

PeorPLE

ADA
INSTRUCTIONS

SuPPORT
Loc OFF

INFORMATION

TRAH

THIS PROCESS WILL TRACK THE REQUEST FOR CHILDRENS SERVICES AND THE AUTHORIZATION OF TREATMENT HAMMER HEAD of BRIDGES OF MAINE, LLC

Comey s

Process Type:
Process Name:

Start Date: o1/12/2011
Ownership Organization:
Process Description:

RCS528 PROCESS BRIDGES

11:18

~

January 23, 2012

show: | Process Gene

Originator: JEANNE M TONDREAU
Completed Date:

This process has the following steps:

Ho Steps
= a -

CREATE CLIENT IN EIS

-
1.
2. ADD CLIENTS MAINECARE HUMBER
=

CLIENT RELATIONSHIFS

WAITING NOTES
5 DLAGNOSIS INSTRUMENT

CLIENT TRACKINGIASSOCIATED

THIS FROCESS STEP WILL ALLOW THE EIS USER TO ADD A MEW CLIENT INTO EIS. —
THIS STEF WILL ALLOW THE EIS USER TO ADD THE MAINECARE IDENTIFIER TO EIS

THIS STEF WILL ALLOW CHILDRENS EIS USERS TO ADD THE NEEDED RELATIONSHIPS TO THE CLIENTS. EXAMPLES: SF PRIMARY,
SF COOCCURING, CASE MANAGER, LEGAL GUARDLAN, QUALITY IMPROVEMENT SPECIALIST, PARENTS ETC

THIS STEF WILL ALLOW CHILDREN'S EIS USER TO ADD & CLIENT TRACKING RECORD TO ENAELE CHILDREN'S TO TRACK THE
MUMEBER OF DAYS WAITING FOR TREATMENT,

THIS STEF WILL ALLOW THE CHILDREM'S EIS USER TO CREATE THE DIAGMOSIS INSTRUMENT.

€€ ) & ) viewing1-5ofs

Description s
P

Click forward arrow (>) to get to
Step 7

File Edit View Favortes Tools Help -
" -~ A
. . .. =
e Back (> ] x| |2] g ) search ¢ Favorites &)
Addciress [ @] https:j/bdsnetd1 dbds state. me.us: 7003 eis/ControlServiet ~ Go Links %
DBDSISALASEIS0L | TRATH !
ENTERPRISE
INFORMATION e
SYSTEM e e
THIS PROCESS WILL TRACK THE REQUEST FOR CHILDRENS SERVICES AND THE AUTHORIZATION OF TREATMENT. HAMMER HEAD of BRIDGES OF MAINE, LLC.
January 23, 2012
- Save ) show: | Process Gene
Howme
Process Type:
My Events yp - §
= Process Name: pcs28 PROCESS BRIDGES Originator: JEANNE M TONDREAU
ROCESSES
Start Date: p11z/2011 11:18 Completed Date:
PeoPLE 8 —
Ownership Organization: | 15
Process Description:
ADA
InsTRUCTIONS
SuPPORT
Loa OFfF This process has the following steps:
Ho Steps Description s
- a v a v .
5 SERVICE DETERMINATION TOOLS THIS STEF WILL ALLOW THE CHILDREN'S EIS USER TO ENTER THE CHILD'S PA TOOL INTO EIS =
7. AUTHORIZATIOMASSOCIATED SERVICE NOTES  THIS STEP WILL ALLOW THE EIS USER TO CREATE THE AUTHOIRZATION FOR CHILDRENS SERVICES IN EIS. =1
= DEHIAL { AFFEAL FROCESS THIS STEP WILL ALLOW CHILDRENS TO TRACK THE DENIAL/APFEAL PROCESS ACTIONS OF THE CLIENT
--V\ew\ngErBofS ¥ ) #¥ Jrage:
v
< | &=
&) Done =) @ Trusted sites

f Maine B... &
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id

Check dates
Scroll DOWN
FYI If more than 3 authorizations have been entered click on the forward arrow (>).

(& State of Maine BDS - Proces...

File Edit View Favorites Tools Help
x bing @& Search v i} MSN News Celebrity () Video Weather | Hotmail 48 Messenger &) Games e Lifestyle Facebook . Twitter 5% Translate
PeopLE f
Name: [AUTHORIZATION/ASSOCIATED SERVICE NOTES Status: OPEN = 3
ADA [Start Date: 03/01/2012  |08:24 AM v Comj Date.
INsTRUCTIONS
AM
SupporT Descrioh . ; .
escription/Guidance: THIS STEP WILL ALLOW THE EIS USER TO CREATE THE AUTHORIZATION To: TONDREAU_ JEANNE M -
Loa Ofr FOR CHILDRENS SERVICES IN EIS.
Other Resources:
Resources 7
aw
€€ ) € )vewngo-ooto 3 ) 3D ) Page Go| (Save XLS )
Activities for this Step: ‘ ‘ add
D Name Assigned To I I Date Completed Status Required
aw av aw aw av aw
«) ¢« Check dates Go| (BAEXLS)
Authorization : | ﬁ ‘ ‘ add ||=
1d Autharization Type start /nﬁ Person Organization Authorized By Authorization Date | Version
P P P o= A= aw P A A=
384635 C5 AUTHORIZATION FOR A T[384635] 030612012 |04/1612012  |JEANNE BAMBINO  [BDS JEANNETONDREAU  |03i0612012 1
385071 €5 AUTHORIZATION FOR CBHS SERVICES[385071] 040712012 100712012 |[JEANNEBAMBINO  |ACME BEHAVIORAL HEALTH JAMES ALLEN 041052012 1
386980 |CS AUTHORIZATION FOR CBHS SERVICES[385980] 100872012 1210812012 JEANNE BAMBINO ACME BEHAVIORAL HEALTH JEANNE TONDREAU 10062012 1
«) < 'Viewing1-3u14vn 2 col Seno v

(%) Indicates there are Activity Logs present for Activities belonging to this Step.

javascriptImg_Btn_Click(’

File Edit View

x bing

&\ Viewing 1-3 of 4

P SR, |

Favorites Tools Help

Click on forward arrow (>), if necessary
to see additional authorizations

(& State of Maine BDS - Proces...

& Search = {1 W# MSN News Celebrity () Video Weather | Hotmail 48 Messenger () Games e Lifestyle [ Facebook o Twitter 5% Translate

Y EVENTS

Processes Process Step: 7. AUTHORIZATIOM/ASSOCIATED SERVICE NOTES Goy
PeorLe
Name: IAUTHORIZATION/ASSOCIATED SERVICE NOTES Status: OPEN =
ADA [Start Date: o30iiz01z |oe:24 AM - ( Date
INSTRUCTIONS.
AM v
Description/Guidance: THIS STEP WILL ALLOW THE EIS USER TO CREATE THE AUTHORIZATION |Assigned To: TONDREAU, JEANNE M~ ™
Loc Orr FOR CHILDRENS SERVICES IN EIS.
Other Ir Resources:
Resources
aw
€€ ) € ) Viewing0-00f0 _ D ) 3 ) Page: Go| (Save XLS )
Activities for this Step: ‘ ‘ add
. 0] Name Assigned To Due Date Date Completed Status Required
Cllckon aw aw P aw aw aw aw
€€ ) € ) viewingo-0o0 _ > ) 3 ) rpage Go| | Save XLS )
\uriu!ion g | ‘ ‘ add
Authorization Type Start End Person ‘Organization Authorized By Authorization Date Version
- aw aw |law aw aw aw aw aw
|336010 'CS AUTHORIZATION FOR CBHS SERVICES[386030] 1210912012 JEANNE BAMBINO ACME BEHAVIORAL HEALTH ANNABELL SMALL 1
@@ e 3) ) (o) G
7
(*) Indicates there are Activity Logs present for Activities belonging to this Step. V ieW i n g 4 4 of 4
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1. Show Menu DOWN Arrow
2. Highlight: Notes

ation General - Windows Internet Explorer

5
/ControlServlet v|[&] 4% |48 maine.gov =28

File Edit View Favorites Tools Help

csnetll.dbds state.me.u

x Go g|=|_ j_l Search - More» — SignIn A -
¢ Favorites ‘ s Bl Sugnested Sites v &) Free Hotmail £ Unused Deskto... ~ &) BDS Data Center ... &) BIS HelpDesk Status | E-mail ) IBM Personal com... i
R »
22|~ @ EIS Home @ Authorization G... * | | - [ @ - Page~ Safety v Toold <Y
- P o |
. ity
P aa T oT]
KisTe
= :
2. Notes e
Show: | General ~| =
il Genesal
- Type: €S AUTHORIZATION FOR CHILDREN'S SERVICES Version no : 1
i strt ot i
m Authorized By: ’W;‘ Authorization Date:
o= Review Required: O Reviewed Date : l:l
Crganizations Reviewed By : — ;I MaineCare PA Id : |:| L
Assessments | Comments / Reason: 32 hours weekly

s Dy
Planning €5 AUTHORIZATION FOR CHILDREN'S SERVICES : CS SECTION 28 [ C5-28]
Administers

Procedure o . UnitOf | Max | Frequencyof | Total ized | Total i Reason
Code e OrganizationiLocation  Rate  oocire | units Measure Units Cost Description
ADA P P a
: . P P P P P P
1H2021HI SRVS CH WITH S AND ) SIREGION 2 - 28 sERVICE

ECERCEL) ¥ nzozi FUNC LIMITATIONS CB WRAP 11 CHILDRENS 36.94|PER 14 HOUR (1234 |TOTAL UNITS 1234 1103198 AUTHORIZATION

og Off o e — ol
Done </ Trusted sites a3 v H100% -

2 Authorization ... 2 12:06 AM

FYI: you will see the previously entered note
Click Add to add your status level note

~ Notes List - Windows Internet Explorer

G@i' €] http://bdsnet01.dbds.state.me.us: 7003/eis/ControlServlet W |EH§||X\ *8 maine.gov \E\

File Edit View Favorites Tools Help

x Go gkL j:l Search - More» ~ SignIn A -
a o iy o . ol
3¢ Favorites ‘ s [ Sugoested Sites » &) Free Hotmail & Unused Deskto... ~ &) BDS Data Center ... 2] BIS HelpDesk Status k2| E-mail ) IBM Personal com...
|28 - @ FIS Home ‘9Nutes List X| | & - = @ - Page~ Safety~ Tools~ @~ &
& i all
I' k =] <
TR . Click add
JEANNE M TONDREAU of BDS July 18, 2011
) e ]
Home'
et T SR TR ST TR
i o
SEatcn E YIS ] @m Ocuren Overanse| Ju[ | [0 srowcencoreanions visng:an
— D Title Start Date | End Date Created By Organization / SP Last Updated Type Cancelled | Source
el a v aw aw | aw a v aw aw aw av |aw
Crganizatio L
Y, >< 1406005 |RC S28/PLAN APPROVED-WAIT START DATE 07/16/2011 07/15/2011 | JEAMNE M TONDREAU BDS/REGIOM 2 - CHILDRENS /  07/16/2011 CS AUTHORIZATION NOTE (CBHS STAFF)Version 1} Mo Go
ASSesSmentss S ——
et IrECKing]
Notes
Administer
ADA
Instructio
Support.
Log0f ]
Done +/ Trusted sites A v % 100%

= 00011406981... = F: PROVIDER M... : = 12:07 AM
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You will follow these instructions for each of the status levels

1. Title of Note: RCS28 / FS / ACME BEHAVIORAL HEALTH Fully served

2. Start date: date child is fully served
End Date will auto populate same as start date
Originator data enterer
Organization: your agency

3. Click Next
-3 Add|Note - Microsoft Internet Explorel 1. RCS28 / FS / ACME BEHAVIORAL HEALTH @
|R0828 FS ACWE BEHAVIORAL HEALTH \\//

Organization:

[BAMBIND, JEANNECS ™= [ACME BEHAVIORAL HEALTH / SCARBDROUGHIE MILLEIRE| -

2. Date you
started
service

L 3 CIICk NeXt J é 0 Trusted sites

Verify that all data is correct, if a data entry error has occurred click previous and correct.
Verify title and the date

Ie:l Done

1. Highlight: Note Type: CS Authorization Note (Auth)

2. Click Finish
<} Add Note - Microsoft Internet Explorer [Z|[E|rg|
r
You are about to add a Note. Please review the information and press the Finish button to add the Mote.

Title: RC528 FS ACKME BEHAVIORAL HEALTH

Start Date: 0762011

End Date: 1. Highlight:

Criginator: JANE SMALL . .

Person: BAMBINO, JEANNECS CS Authorization Note
Organization: ACWE BEHAVIORAL HEALTH / SCARBOROUGH/12 b (Auth)

Type: i y =

Previous ) 2 Click
Finish
ﬂj Done L
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Scroll DOWN
Status level: Fully Served

} Notes General - Microsoft Internet Explorer [z |

File Edit ‘iew Favorites Tools  Help

@Back < Q @ @ _h f’_‘j Search \;1:( Faworites @ Dggv ; _J ﬂ 3

Address |@ https: j{bdsnetil . dbds.state. me.us: 7003 eis/ControlServist v Go  Links »
SYSTEM A
The Notes General page provides the capability to add, read, arupdate notes. Hotes are actually never updated, only JANE SMALL of ACKWE BEHAVIORAL HEALTH
additional note descriptions can be added January 26, 2012
Home _Close ) Save ) AooDesoerion )
Title: RCS28 FS ACME BEHAVIORAL HE Type: CS AUTHORIZATION NOTE{AUTH}{Version1}
My Events _
Start Date: G7HEZ011 End Date: 0762011
Processes
Originator: |JANE SMALL
PeorLE .
Domains: Forailable Dormain=) Selected DormEin=]
BEHAVIORAL CONSULTATION ~ )
ADA COMMUNICATION = .
INsTRUCTIONS CRISIS
CULTURAL
SupPORT EDUCATION b . .
Loc OFF
Source: CS AUTHORIZATION FOR CHILOREN'S SERYICES

Description:

Staff |[JANE SMALL

[} Organizati [AEME BEHAVIORAL HEALTH

Person:

STATUS LEVEL

O REQUEST MORE TIME FOR ASSESSMENT

O SERVICE NOT INITIATED [ Select reason code below)
@ FULLY SERVED [Select

O FPARTIALLY SERYED [Select reason code belovr) Served

O SERYICE INTERRUPTED [Select reason code below)
O CLOSED/DISCHARGED [Select reason code below)

Status: Fully

K3

|

@ Done

é & Trusted sites

Scroll DOWN
Choose corresponding Reason code:

2N Motes General - Microsoft Internet Explorer

File Edit Wiew Favarites Tools Help
(& LS x| [&] @0 D search Slpravortes €5 - L o 8
address [ @] https:iibdsnetn1.dbds state.me us: 7003/ sis/CantralServiet ~| Go | Links >
PETsonT =
) REQUEST MORE TIME FOR ASSESSMENT,
) SERVICE NOT INITIATED [Sel=ct reaso)
STATUS LEVEL @ FULLY SERVED (Select raason oode
O FARTIALLY SERYED [Select reason o Reaso n '
OSERVlCE INTERRUFTED [ Select reaso
O eroscomacnarors e e COOE
SERVICE NOT INITIATED [ sELECT o &
FULLY SERVED - SELECT --
ALL HOURS LISTED ON TREATMENT PLAN ARE BEING PROVIDED.
PARTIALLY SERVED |- sELECT - ~
SERVICE INTERRUPTED [~ sELECT - ~
CLOSED/DISCHARGED [~ sELECT - ~|
Date Description CreatedBy
P ~ = g
28 ) € Jviewingo-oofo L JPage.I:l Save XLS ) &
< | >
#&] Done =) @& Trusted sites
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Scroll UP
1. Click Save
2. Click Add Description- to enter narrative about the status entered.

2l Notes General - Microsoft Internet Explorer

File Edit Wiew Favorites Toals Help l','

@Back - \_) |ﬂ @ _h /;._\J Search ‘f/‘:( Favorites €‘B E;:{- ; _J ﬁ '3

Address |@ https: /fbdsnetnl . dbds . state . me.us: 7003 eisf ControlSeryiet ~ Go Links ™
" Welcome - This is the EIS Training applicaton . #E aw| s
SyYSTEM r
The Motes General page provides the capability to add. read, or update notes. Notes are astually never updated, only JANE SMALL of AGME BEHAVIORAL HEALTH
additional note desoriptions can be added. January 26, 2012
" _Crose ) _Save ) AcoDescremion 2. Click Add
528 FS ACME BEHAVIORAL HE Description NOTE{AUTH}Version1)
071672011 End Date
1_CI|Ck figinator: |JANE SMALL ) S
Domains: | Awailable Domainis) Selected Domain(s]
BEHAVIORAL CONSULTATION ~
COMMUNICATION =
CRISIS . .
CULTURAL
ECUCATION ) .
Loc OFF
Source: CS AUTHORIZATION FOR CHILDREN'S SERVICES
Description:
Staff ||JANE SMALL |: Organization: "ACME BEHAVIORAL HEALTH
FPerson:
O REQUEST MORE TIME FOR ASSESSMENT
() SERVICE NOT INITIATED [Select reasen cods below]
STATUS LEVEL @ FULLY SERVED [Select reason oode belaw]
) PARTIALLY SERVED [Select reason code belaw]
) SERVICE INTERRUPTED [Select reason code below)
) CLOSED/DISCHARGED [Select remson code below) -
< | >
&] Dore 2 @ Trusted sites

1. Type in narrative
2. Click OK

Enter the additional NMote description below and press OK.

MNote Title: RC S28/F SIACME BEHAVIORAL HEALTH
MNote Type: CES AUTHORIZATION NOTE(AUTH)Version1)
Description: 4452012 FAMILY HAS BEGUM TO RECEIVE ALL SERWIC

EHOURS WITH RETURM OF STAFF FROM MEDICZAL
LEANE. JEANMME TOMNMDREAL

1.
Narrative

_Cancer
2. OK

Done " Trusted sites g - L 100%. -
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Click Close

2 Notes General - Microsoft Internet Explorer

File Edit Wiew Favorites Toals Help .','
o ) g " ®) S 75
e Back. <’ x e lj 7’ Search ) Favorites €3 [ :
Address |g"| https:{{bdsnetnl,dbds, state.me .us: 7003 eis/ControlServist Links **
DBDSISA1ASEIS0L | TRATH L
ENTERPRISE
INFORMATION
SYSTEM
JANE SMALL of ACME BEHAVIORAL HEALTH
January 26, 2012
Home _Crose
Title: RCS28 FS ACME BEHAVIORAL HE Type: CS AUTHORIZATION NOTE{AUTH}{Versionl}
My Events .
Start Date: GFHG2011 End Date: 07 /16/2011
Processes
JAME SMALL
PeorLE
Domains:  |awsilable Domainis] Selected Domain(s]
BEHAVIORAL CONSULTATION ~
ADA COlMUNICATION == . e
InsTRUCTIONS CRISIS
CULTURAL
SurPORT ECUCATION v -
Loc OFF
Source: C5 AUTHORIZATION FOR CHILDREN'S SERYICES
Description:
Staff JANE ShALL |: Organization: "ACME BEHAVIORAL HEALTH
Person:
() REQUEST MORE TIME FOR ASSESSMENT
) SERVICE NOT INITIATED [Select reason code below])
STATIIS | FUFI G FIL Y SERWEN Sl ert remsnn cnde el ¥
| >
ageClicki",'SaveButton',0) 2 & Trusted stes

Version 1 7/1/2012 131


http://l.thumbs.canstockphoto.com/

Partially Served

FYI: Provider is to use the same process they use now to determine appropriate
level of service for the child.

1. Note Title: RCS28 PS ACME BEHAVIORAL HEALTH
2. Start date: date client received partial service from provider
End date defaults to start date
Organization: Defaulted
3. Click NEXT ~
[ 3 Add Note - Microsoft Internet Explorer 1. RCS28 PS ACME BEHAVIORA HEALTH

Enter the Mote infarma

Title: [RCS28 PS ACME BEHAVIORAL HEALTH /

Start Date:, [01/26/2012 End Date: | |

IIANE SMALL |

Originator,

[BAMBIND, JEANNECS |™ u'g‘-''"Z‘“":""||,L\cn.1E BEHAVIORAL HEALTH / SCARBOROUGH/S MILLBRC| =)

3. Next

Eﬁ é & Trusted sites

Scroll DOWN
Status level: Partially Served
Corresponding Reason code: Agency has no one available to provide all hours authorized

23 Notes General - Microsoft Internet Explorer

File Edit View Favortes Tools Help w

e Back - () x| |&] o ) search 57 Faverites €4 - ia 3

Address @ https: jfbdsnetnl . dbds.state . me.us: 7003 eis/Controlservist ~]| Go | Links **
Person: ~

) REQUEST MORE TIME FOR ASSESSMENT

) SERVICE NOT INITIATED [Select reason code below]
STATUS LEVEL O FULLY SERVED [Select reason code below]

(&) PARTIALLY SERVED [Salect reason code balow)

) SERVICE INTERRUPTED (Select ressan code balaw,

) CLOSED/DISCHARGED (Salect reason code below)

Partially
Served

SERVICE NOT INITIATED | SELECT Vl

—
Reason

Code

FULLY SERVED -- SELECT -- i

PARTIALLY SERVED AGENCY HAS NO ONE AVAILABLE TO PROVIDE ALL HOURS AUTHORIZED 57
SERVICE INTERRUPTED |-- SELECT - 4 ‘
CLOSEDVDISCHARGED |-- SELECT -- “'l
Date Description CreatedBy
a o= a o= o=
_\':‘)_‘c)\ﬁewmgo-oofo_‘>)_‘»)FEQE: _Save XLS ) e
< | >
&) Dore =) @ Trusted sites

[ Inbox - out... | @Y PROVIDER MAaNUAL ... 2 o s = | [l e, G | 2:25 PM
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Scroll UP
1. Save
2. Add Description is Mandatory

ate of M. 8 % | 2 piotes General  lal

& Search f"—‘qwdw Weather | Haotmail 4% Messenger (D) Games w Lifestyle [ Focebook o Twitter %% Translate

T UpSsied, snly sddonal note descricfons can be added. ANHABELL SMALL of ACME BEHAVIDRAL HEALTH March 23, 2012

i _Cuiose ) Save ) AooDescwsmon ) _ CascerMote ) Aoo Senvice Note)
Title: RCS28 PS5 ACME BEHAVIDRAL HEAL Type: ©5 AUTHORIZATION NOTE(AUTH)(Version1)
i3 i Start Date:  [B1/2BI2012 End Date: 01/26/2012
i o L SMALL )
Prorie Domains:  Avaisuis tomamis) [T ———
BEHAVIORAL CONSULTATION - |
COUMUNEATION |
mumm CRISES . .
cuLTURAL
SuprosT EDUCATION = .j
Loc Orr
Source: CEAUTHORZATION FOR CHHS SERVICES
Description:
STl POrson:| aNNABELL SHALL = Organization: [ ACHE REHANIORAL HEALTH =

REQUEST MORE TIME FOR ASSESSMENT

BB ST IMERIES S TR SHAITTER
m

7 el < Mg
1. Enter narrative as to why client is Partially Served.
If a child remains at a partial served status for over 30 days. It is mandatory to document
on the partially served note's "Add Description” the provider's attempt to have the child

fully served. If a child remains partially served for 60 days, OCFS will place the child in
Central Enrollment to wait for the undeliverable hours.
. Click Close

Enter the additional Note descripticon below and press OK. e
MNote Title: RCS28 PS ACME BEEHAVIORAL HEALTH
MNote Type: CS AUTHORIZATION NOTE(AUTH)(Version1)
Description: O1/26/2012 CLIENT IS PARTIALLY SERVED DUE TO -

STAFF IS OUT ONM MATERMNITY LEAVE HAWVE
SCHEDULED INTERWVIEWS LATER THIS WEEK TO
REPLACE STAFF PERSOMN SO CLIENT IS FULLY
SERVED. JEAMMNE TOMDREAU

OCFS has the authority to question the number of children who are placed and remain at a parﬁall
served status. Statuses of active clients will be monitored and audited on a monthly basis. OCFS

can request the use of a providers capacity for current active clients in the partially served status
prior to the assignment of new clients for assessment.

To Log Off or Change clients (Refer to Section 1)
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Service Interrupted

Note Title for Service Interrupted

1,RCS28 ST ACME BEHAVIORAL HEALTH

2. Start date: date client's service was interrupted
End date defaults to start date
Organization: Defaulted

3. Click NEXT
2} Add Mote - Microsoft Internet Explorer, 1. RCS28 SI ACME BEHAVIORAL HEALTH @

Title: [RCS28 51 ACME BEHAVIORAL HEALTH \/
Start Date:), [01/26:2012 End Date: | |

Originator:[\|JANE StALL |
\

u'g‘-''"Z‘“":""||,L\cn.1E BEHAVIORAL HEALTH / SCARBOROUGHAS MILLBRC| =]

Person: \BAMBING, JEANNECS ™

_Next ) _Cancer
2. Start
date

@ Dane é @ Trusted sites

1. Status level: Service Interrupted
2. Corresponding Reason Code(s)
Staff is temporarily unavailable
Staff/family mismatch
Staff has resigned/dismissed
Family has requested a break in the service that is not part of the treatment plan
Child is currently out of home

e |
."l

-2 Notes General - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help

Qrak - D Iﬂ Igl _7:‘] /,_‘J Search \,:“\'( Favorites  F2) 3 - :_; JE 3

address [@] https: /bdsnetn1.dbds state.me.us: 7003/ eis/Cantralservist ~| Go | Links **
Person: ~
O REQUEST MORE TIME FOR ASSESSMENT
O SERYICE NOT INITIATED [ Select reason code belows)
STATUS LEVEL ) FULLY SERWED [Select reason code belaw)
O PARTIALLY SERYED [Select reason code belows]
) SERVICE INTERRUPTED [Salect resson cods below]
) CLOSED/DISCHARGED [Select reason cods belows]
SERVICE NOT INITIATED | sELECT 1 SerV|Ce
FULLY SERVED |- sELECT -- -
PARTIALLY SERVED |- sELECT - ~

SERVICE INTERRUPTED -- SELECT -

STAFF IS TEMPORARILY UNAWAILABLE
STAFFAFAMILY MISMATCH 2' Reason
STAFF HAS RESIGHNED/DISMISSED

FAMILY HAS REQUESTED A BREAK IMN SERWICE THAT IS NOT PART OF Tl Codes
CHILD IS CURRENTLY OUT OF HOME

Date Description
= o P

88 ) € Jviewingo-oofo 2 ) #B ) Page: _SaveEXLS ) ;
| >

CLOSED/DISCHARGED

<
& Done =) @ Trusted sites

[ @b PROVIDER MANUAL ... a2 &l - Micra, .. D (W), & S 2:27 PM
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1. Save
2. Add Description is Mandatory

File Edit View Favorites Tools Help

x bing & Search v(‘l\! MSN =22 News Celebrity () Video  Weather | Hotmail 4% Messenger () Games o Lifestyle [EJ Facebook o Twitter 'S5 Translate

2. Add
description

Ly Fusnie Baneislist People Process Lis

e provides the capabity to add, pdated, only addtional note descriptions can be added.

ANNABELL SMALL of ACME BEHAVIORAL HEALTH March 23, 2012

m

Home
Title: RCS28 S| ACME BEHAVIORAL HEAL] Type: CS AUTHORIZATION NOTE(AUTH)(Version1)
My Events
Start Date: |02/26/2012 End Date: 02/26/2012
P
- Originator: | ANNABELL SMALL
PeopLe Domains: |available Domain(s) Selected Domain(s) -
BEHAVIORAL CONSULTATION -
ADA COMMUNICATION (=
INSTRUCTIONS CRISIS [l .
CULTURAL .
SuppPoRT EDUCATION -
Loc O
Source: (CS AUTHORIZATION FOR CBHS SERVICES
Description: -
Staff Person:| ANNABELL SWALL = Organization: [ ACME BEHAVIORAL HEALTH =

(©) REQUEST MORE TIME FOR ASSESSMENT

() REQIESTEN INENRMATION SHRLITTED. S

1. Enter narrative about why this client is currently service interrupted.
If a child remains at a service interrupted served status for over 30 days. It is mandatory
to document on the service interrupted note's "Add Description” the provider's attempt to
have the child fully served. If a child remains service interrupted for 60 days. Providers
access will be electronically ended.

2. Click OK

= hitps:/fbdsnet.dbds.state.me.usf - Add Ff VWiew MNote Description - Windows Internet Expl... ['_ ||.I:I |r>< |

Enter the additional Mote description below and press OK.

Note Title: RCS28 S| ACME BEHAVIORAL HEALTH
Note Type: CS AUTHORIZATION NMOTE(AUTHHVersion1)
Descriptiom: M TIZ2012 CLIEMT IS CURREMTLY SERNWE INTERRURTED

WS THE FARMILY HAS REQUESTED A BREARK IM SERINVE
DUE TO HOME FORECLOSURE. FRONDER AMD FARMIL™Y
HAS A MEETIMNG SCHEDULED TO DISCUSS TREATMERT
JEAMME TOMRNDREAL

oK _ Cancer
| 1. Narrative 2 OK §

-7 Trusted sites Foy - 1 00 -

OCFS has the authority to question the number of children who are placed and remain at a service
interrupted status. Statuses of active clients will be monitored and audited on a monthly basis.
OCFS can request the use of a providers capacity for current active clients in the service
interrupted status prior to the assignment of new clients for assessment.

To log off or change clients (Refer to Section 1)
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Section 10

90 day review of Individual
Treatment Plan
(Optional)

Entering a 90 day review in EIS is optional. As the
provider you may choose not to electronically enter the
clients 90 day review in EIS.
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Provider Action
Sign into EIS (Refer to Section 1)
Click on Process Name

[ Process List - Windows Internet Explorer, provided by IEB Policy Ver.8 - State of Maine

@:;r v ‘ﬁ, hittps:fbdsnet, dbds. stake. me.uszis/CantrolSerylet

B Live search ‘ |9 v

v‘@CertiﬂcateError ‘ B4 X

FEX)

Flle Edt ‘iew Favorkes Tocls Help

{;Favorites {5 ?Suggested Sjtes +
‘@Pmcessust ‘_‘ @Home + [ feeds () [ Read Vel @Print v Page~ Safety - Taok - @Help 0
Kode 03
m MyEvents PeopleList People
ENTERPRISE
| | |
INFORMATION

k{%&TEM‘Il

i

The Process List page provides the capaoility for the end user to manage business processes for 3 person andAdiliARELI=BARALL of ACME BEHAVICRAL HEALTH June 12, 2012

Version 1

Home
My Events Types | ALL ¥ | Group: | ALL v ]
PROCESSES .
- ‘ Tn‘ ‘ Listing: All

PeopLe Click

Hame riginator Date Started | Date Completed  Current Step Type
AIDA P P P P Py Py

NSTRUCTIONS | " |RC 528 ACIIE BEHAVIORAL HEALTH ‘JEAHMEMTOHDREAU 21572012 1 CHILDRENS SUPER PROCESS
SuppoRrt
Lo OFf «€) € )viewingt-1ct1 D ) B )Pa.ge:l:| Go -
v

Dione o Trusted sites £ - &1 -

14 start eEr o6 [8] trba - Micro ] oo | [ #2F [ Process it -.

7/1/2012
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To get to Process Step 6 Service Determination Tools
Click on the forward arrow (>) to get fo the next page Steps 6-8.

Ik State of Maine BDS - Process General - Microsoft Internet Explorer o =1 1-=5]
Pl Bt View Pavorltes Tools  Help ar
eack - LD =] | €= ) smaren Favorkes &) | (1= | J 1 22

A | G Mitgs i ilodenet 0 dbds. sk oke me s 003 ks ContralSordet =] Ga ks P

DRDETEALASHISON | TRAD

CWstesrve - This e e IS Tosbnbna apalieaton. 0w e e
THIS PROCESE WILL TRASK THE REQUEST FOR OHILORENS SERVICES ANG THE AUTHORIZATION OF TREATMENT.

HAMBMER HEAD of DRID“’EG Qf MAINI L.

|THIS STER wiLL AL
8P CODCCURING, CASE MANAGE

[THIS STEP WILL Al Lo CHILORE G FI5
URADER OF DAYS WalTING Fof Tn:m-mz
[THIS STER WILL ALLOW THL CHILDRLNS

<K 3 J Viewing 1.8 ol 8

LW CHILORENS FI;. SERE TO THE NEEDED RELATIONSHIPS TO THE CLIENTS =>u\Nlp|=;. AP PRIMARY, |
R,

SLIENT EELANDNINIFG AL GLIARDLAN, QAL YT¥ TN ROV EMENT & PECIALIET, FARENTS &
CLICHT TRACKING/ASS0CIATED
WAITING HOTES

LGN &% (NS Y GRIEE

TO ADD A CLIEHT TRACKING RECORD TO FHADRLE ©HIL nm—m» TO TRACHK THE

Click forward arrow (>) to get
to Step 6

o E B 1nbose - 0

Tl PROVIDER MAN. |

any w3, 2O1E
P ) R Frocess Gane
Home |
My Events Process Type: CHILDRERS SUPEER PROCT
i Process Hame: [RCS28 PROCESS BRIDGES Originator: MEANNE M TONDREAU
Prooesses L
S Start Date: Completed Date: 000 0 ol
P Ownership Olgnnltnﬁom II: |ﬂ
= Frocess Doescription:
SuproRT
Loa O This procass has tha fallowing staps:
He | Stops | m“-l.nlv.. |
- - |
1 CREATE Ghl [THIS PROCESS STEF WLk ALLOW THE EIS USER TO rwul\uhwbu&ur T |
= ARD CLIENT: |THIZ STER WILL ALLEW THE EIZ USER TO ABD THE MAINECARE |n=|.|ﬂ=|=n TO Fi1R {

5\;: L4 |§, https:}/bdsnet. dbds state. me.us)sis/ControlServiet hd | @ Certificate Error @ [ X l"f Live Search | P
File Edt Wiew Favorites Tools Help
i} Favorites | ‘{;‘5 gsuggestad Sites ~
| g State of Maine BDS - Process Genetal | | ﬁ Home Q Feeds (T) ] Read Mail @ Print + Page = Safety = Tools = @ Help =
Node 03 L]
Home My Events Addresses Process List Page =1
ENTERPRISE g
INFORMATION
=] &
SYSTEM
THIS PROCESS WILL TRACK THE REQUEST FOR CHILDORENS SERVICES AND THE AUTHORIZATION OF TREATMENT. JEANNE M TONDREAU of BDS April 04, 2012
Home
My Events Process Type:  CHILDRENS SUPER PROCESS
REPORTS Process Name: |cH ACME BEHAVIORAL HEALTH | Originator: |JEANNE I TONDREAU
Processes StartDate:  [n301/2012  |[0a:24 [[am ~] Completed Date: ot Completed
Searc Ownership Organization: | 4ciig BERAVISRAL HEALTH-AUGUST =
PEoPLE Process Description:
ORGANIZATION
SteD 6 process has the following steps:
o Steps Description Stat
PLanning & |SERVICE DETERMINATION TOOL S THIS STEP WILL ALLOW THE CHILDREN'S EIS USER TO ENTER THE CHILD'S PA TOOL INTO EIS OPE
REE:WABLE 7. AUTHORIZATION!ASSOCIATED SERVICE NOTES |THIS STEP WILL ALLOV THE EIS USER TO CREATE THE AUTHORIZATION FOR CHILDRENS SERVICES IN EIS. ore |
s 2L 8.  |DENIAL | APPEAL PROCESS THIS STEP WILL ALLOVW CHILDRENS TO TRACK THE DENIAL/APPEAL PROCESS ACTIONS OF THE CLIENT |
ERVICE
Erarrone @@ - )P | G
DA
InsTRUCTIONS 2
< | >
V3 q
+ Trusted sites <

7/1/2012
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Be sure that the Process Step and the Page name

(If not Click o)

(2 State of Maine BDS - Proces... %

File Edit View Favorites Tools Help
x bing & Search  ~ 1‘} ews Celebrity () Video Weather || Hotmail 4% Messenger () Games @ Lifestyle Facebook (= Twitter 5% Translate
/—-\ MyEvents PeopleList People Process List Page M
oar
ENTERPRISE
vy .
INFORMATION
3 k
SvsTEM
NP’
ot The process step page provides the capabilty to manage processes steps. Users can also add or remove activities and foundation system records for the step. ANNABELL SMALL of ACME BEHAVIORAL HEALTH March 23, 2012
Home =
Process: CH ACME BEHAV
My Events
Processes Pret&ss SfEp: 6. SERVICE DETERMINATION TOOLS - -
PeopLe
Name: [SERVICE DETERMINATION TOOLS Status: OPEN =
ADA [Start Date: p3ioi/2012 |jos:24 | A~ ( Date
INSTRUCTIONS e
AM -~
o Description/Guidance: THIS STEP WILL ALLOW THE CHILDREN'S EIS USER TO ENTER THE Assigned To: SMALL, ANNABELL ™=
Log Orr CHILD'S PA TOOL INTO EIS. =
Other Information Resources:
Resources
aw
[44 ) < JVEwmgofnofn > ) » ’Page:E:GE: ve XLS )
Activities for this Step: ‘ ‘ add
[T D Name Assigned To [ Due Date [ Date Completed | Status [ Required =
‘

i

Scroll DOWN

FYI If more than 3 CS28 Prior Authorization Tool have been enter click on the forward arrow (3),
if necessar

(& State of Maine BDS - Proces... %

File Edit View Favorites Tools Help
x bing & Search Celebrity () Video Weather | Hotmail 4% Messenger (2) Games e Lifestyle Facebook - Twitter 5% Translate
Process: GH ACME BEHAVIORAL HEALTH -
My Events
Processes Process Step: 6. SERVICE DETERMINATION TOOLS - -
PeopLe
Name: [SERVICE DETERMINATION TOOLS Status: OPEN -
ADA [start Date: p3i01/2012 |joB:24 | AM - Comp Date
INSTRUCTIONS e
a AM -
= Description/Guidance: THIS STEP WILL ALLOW THE CHILDREN'S EIS USER TO ENTER THE Assigned To: SMALL, ANNABELL ™ Ml
Log Orr CHILD'S PA TOOL INTO EIS.
Other Information Resources:
Resources
aw
<8 ) € )viewngo-ooro 3 ) 3 jPage'E:Gc: Save XLS )
Activities for this Step: ‘ | 2dd
v} Name Assigned To Due Date Date Completed Status Required 1
avw avw avw avw aw avw aw
€€ ) (£ ) veewingo-toro | 3 ) (D Jrage| |[Go| (SaveXLS)
Assessment | ‘ ‘ add
"] Type Description Start Date End Date
P aw o A< A<
1229536 'C5 PRIOR AUTHORIZATION TOOL(NEWEST) (
1229652 CS PRIOR AUTHORIZATION TOOL(NEWEST) 1 1 1
1229655 'CS PRIOR AUTHORIZATION TOOL(NEWEST) V IeW I n g 1 3 Of 5 C I ICk o n |
) & s - @ forward arrow (>) if necessary

i
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Scroll DOWN
Click on id of the CS 28 Prior Authorization Tool id with no end date,

‘2 https://portabeis bisoexstate.me... O = @ State of M... & X | (=2 state of Maine BDS - Proces...

File Edit View Favorites Tools Help

x bing @ Search v {8 MSN News Celebrity () Video Weather || Hotmail 4% Messenger () Games o Lifestyle Facebook . Twitter 5% Translate
Processes Process Step: 6 SERVICE DETERMINATION TOOLS - &y B
PeopLE
Name: ISERVICE DETERMINATION TOOLS Status: OPEN -
ADA Start Date: 03/01/2012 08:24 AM + Completed Date:
INsTRUCTIONS
AM -
SupPORT - " = m ; 5 "
Description/Guidance: THIS STEP WILL ALLOW THE CHILDREN'S EIS USER TO ENTER THE Assigned To: SMALL ANNABELL ™
Loc OrF CHILD'S PA TOOL INTO EIS
Other Information Resources: B
Resources
aw
€€ ) € )Viewing0-0of0 _ 3 ) 3> ) Page: Save XLS )
Activities for this Step: add |
v} Name Assigned To Due Date Date Completed Status Required
aw aw aw aw aw aw aw
€8 ) € ) Viewingo-tofo _ 2 ) 2 ) Page Save XLS L
Assessment: add |
D Type Description Start Date End Date
a= A= A= A= A=
1229663 |CS PRIOR AUTHORIZATION TOOL(NEWEST) 10122012 104312012
1229675 |CS PRIOR AUTHORIZATION TOOL(NEWEST) 1015/2012
(&) viewms s so1s 3 ) 3 Jrene 2 [Gol (SAEXLS)
(*) Indicates thq CIICk On Id ing to this Step.

Viewing 4-50f5 | No end date

@ Pamela Perr

cclaim Image
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Click New Version- this will end date the previous C528 Prior Authorization Tool and create an

exact copy of the previous Treatment Plan. You can update the Treatment Plan fields to reflect the
90 day review.

(:' Assessment General - Windows Internet Explorer provided by IEB Policy Yer.B - State of Maine |-__||-E|g|
@ (A le] skake, me.us v |k certificate Error || 51| ¢4 || [£7 IE2E I
File Edit Wiew Favorites Tools  Help L
3
Tip Favarites | 55 & -
& pssessment General fiHome - || ReadMail  p=nPrint + Page - Safety - Tools - @ Help -
RERaEL Lol e Home My Events People List People Prooess List Page Proce -
b
ENTERPRISE
INFORMATION Version
SysTEM
The Assessment Genarsl page provides the to manage JANE SMALL of ACME BEHAVIORAL HEALTH
March 01, 2012
_Ciose ) Smve ) Corv ) Score ) NewVemsion ) Compiere) — Unawswerep Questions) no| Gener
1] Type: CS PRICR AUTHORIZATION TOOL (Versicn 1)
My Events Start Date: 02/01/2012 End Date: l:l
PROCESSES Performed By: Date of first Assessment: 0z/o1/z012
‘ JANE SMALL ™ Es
PeopLE o s T
Client Refuses Date of first Assessment at this 02012012
to take Organization:
#}DA \Assessment:
REEEECTONS Baseline: Locked: E
SURECHT Description:
Los OFF
Score Results:
Item Result
- P
€8 ) _ £ ) viewingo-oofo _ 2 )i 22 )Pagel:l Save XLS )
Score Summary: B
< | >
Done  Trusted sites 4 - ®io0% -

err -6 B b - Micro... | = Ed j R — < B D W e, & | 11554 aM
1. Start date of the 90 day review of the plan
2. Click Ok
End date: is blank

=13

Enter the information about the new Assessment and press Ok

Organization: ACME BEHAVIORAL HEALTH / SCARBOROUGH/1S9 MILLBR(

Start Date:

End Date:

1. 90 day
review
date

Done v Trl.lslzr_\2 OK ] f5 v ®i00% -
-

|
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Scroll to the RIGHT
1. Show menu DOWN arrow
2. Highlight: Questionnaire

7= Assessment General - Windows Internet Explorer provided by IEB Policy Yer.B - State of Maine [ |

5‘—/:. - |g, https://bdsnetDl . dbds. state. me.us: F003 eis/ContralServiet V|@CErtuﬁcateErmr || #2 | | |8 Live search Pelks I
File Edit Wiew Favorites  Tools  Help L
Jip Favorites | 92 @8 sugnested sites -
- »
|@Assessment General | | {53 Home = [ Feeds (1) [*| Read Mall  dehiPrint  ~ Page ~ Safety - Tools - @) Help -
. ~
SEI= e Home My Events Peoplelist People ProoessListPege Process
» i
PRISE
ATION =] = »
EM

The Assessment Genesal page provides the to manage JANE SMALL of ACME BEHAVICRAL HEALTH

March 01, 2012

_Ciose ) _Sawe ) _Gowv ) Scome ) _NewVenson ) Gowsiere)  Unawsweseo Quesrons) reve Goners|
Type: [CS PRIOR AUTHORIZATION TOOL (Varsion 1) L
5 Start Date: 05122012 End Date: - -
B Performed By: Date of first Assessment: 2' QueStlonnalre
[sanE smarc = X
Client Refuses Date of first A at thrs
to take Organization:
Assessment:
ons Baseline: Locked: ]
Description:

Score Results:

ltem Result
P

&)\S)Viewingﬂ-oufn ‘_,)\EJPEGE:l:l So [ Save XLS )

|Score S ry:

' Trusted sites

1. Dimension DOWN arrow
2. Highlight Individual Treatment Plan
or Evidence Based Specialized Individual Treatment Plan

ﬁ'_' Assessment Questionnaire - Windows Internet Explorer provided by IEB Policy Ver. B - State of Maine

5::. - |g, https:{bdsnetnl  dbds. state, me. us: 7003 sis/ControlServiet - | I3 Certificate Errar | B ||+ | X o Live Search | 2~ I
File Edt View Favorkes Todls Help [
E
5l Favorites | 9% @8 suggested Sites
| (& pssessment Questionnaire | | i Home = [ Feeds (1) | ReadMal b Print - Page = Safety - Tools - @ Help -
EHOHESEEETS R Home My Events Pecple List Psople Proosess List Page Process ]
o
ENTERPRISE
INFORMATION
SysTEmM
The Assessment Questionnaire page provides the capability to conduct the actual assessment and to view the instrument. Y » LL of ACME BEHAVICRAL HEALTH
March 01, 2012
Howme _
Assessment: C5 PRIOR AUTHORIZATION TOOL
My EvenTs Dimension: | - PA REQUEST
* PA REQUEST
PROCESSES ‘ | - DIAGNOSIS (D! ) -
~ DIAGNCEIS (DT 0-2R)
PEeoPLE - COMPREHENSIVE ASSESSMENT SO
Dirmension IN ORDER FOR PRIOR AUTHORIZATION CONSIDERATION AN e e e e ND nh U THORIZATION, PA REQUEST DI
ADA Desoiption INDIVIDUAL TREATMEM [ LAET D COMPREHE|+ coONTINUED STAY REVIEW MMARY SHEET DIMEMNSION MUS
INSTRUCTIONS = CHANGE OF CHILDS DEMOGRAFHICS
~ REQUEST FOR CHANGE IN WEEKLY U|
SuPPORT 2 . - DISCHARGE SUMMARY
Loc OFF SERVICE y A
SERVICE | MUST COMPLETE AT nghllght
START DATE END D. { TOTAL UNITS FREQUENCY OF SERVICE
[ T TSECECT ~ | | [sELECT ~
SERVICE
REQUEST 2
| START DATE END DATE PROCEDURE CODES TOTAL UNITS FREQUENCY OF SERVICE -
< | X
Done & Trusted sites 5 v |i00% -
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Highlight the reason you are updating the Treatment plan: 90 Day Treatment Plan Review

(2 Assessment Questionnaire %
File Edit View Favorites Tools Help

x bing & Search v1|»\! MSN News Celebrity () Video Weather | Hotmail 4% Messenger ) Games @ Lifestyle Facebook (= Twitter ‘5% Translate
m MyEvents People List People Process ListPage Process
parmen
ENTERPRISE
| ) |
INFORMATION
) ¥ | WelcometoEISProduction |
“SysTem
SNt
I The Assessment Questionnaire page provides the capability to conduct the actual assessment and to view the instrument. ANNABELL SMALL of ACME BEHAVIORAL HEALTH Warch 23, 2012
Show: Questionnaire -
Howe Assessment: C$ PRIOR AUTHORIZATION TOOL(NEWEST)
My E Dimension: NDIVIDUAL TREATMENT PLAN -
o |Domain(s)
P
PeorLe IN ORDER FOR PRIOR AUTHORIZATION CONSIDERATION AND APPROVAL THE TREATMENT AUTHORIZATION, PA REQUEST DIMENSION,
Dimension Description DIAGNOSIS DSM -IV OR DC 0-3R, COMPREHENSIVE ASSESSMENT SCORE SUMMARY SHEET AND THE INDIVIDUAL

ADA TREATMENT PLAN DIMENSIONS MUST BE COMPLETED.
INSTRUCTIONS
SupporT
Los O A

PLEASE SELECT THE REASON YOU ARE UPDATING THE INDMIDUAL TREATMENT PLAN

90 DAY TREATMENT PLAN REVIEW (optional) -\

B. DESCRIBE A PROBLEM BEHAVIOR THAT CAN BE CHANGED WITH TREJ

Highlight 90 Day Treatment
Review =

El'm :
You are now looking at an exact copy of the previous 90 day Individual Treatment Plan or Evidence
Based Specialized Individual Treatment Plan.

PARENTS PRIORITY # 1

[l

Scroll DOWN
Update each goal, objective and method on your Individual Treatment Plan
or Evidence Based Specialized Individual Treatment Plan

(:' Assessment Questionnaire - Windows Internet Explorer provided by IEB Policy Ver.B - State of Maine

@?y w ] https:/ibdsnet.dods. state.me.us/eis/ContralServiet ~ [ &3] certificate Errar_| | 51| 42| | K | [£% Live search

File Edit Wiews  Favorites Tools  Help

¢ Favorites | o5 &8 suggested sites ~

2
| (€ Assessment Questionnare | | &4 Home - Feeds (1) [~ Read Mail  d=h Print - Page ~ Safety = Tools ~ (@ Hel

T

The Assessment Questionnaire page provides the capability to conduct the actual assessment and to view the instrument. JEANNE M TONDREAU of BDS June 07, 20 )

m s —

(Ciose ) _ save ) c

s Assessment: C528 PRIOR AUTHORIZATION TOOL v g
My EvVENTS Dimension:; | * INDIVIDUAL TREATMENT PLAN - \/
REPORTS

P

Si

EARCH - IN ORDER FOR PRIOR AUTHORIZATION D APPROVAL THE TREATMENT AUTHORIZATION, PA REQUEST DIF

PeorLe g:::i":;;”n DIAGMOSIS DSM -IV OR DC 0-3R, CON Update SMENT SCORE SUMMARY

ORGANIZATION TREATMEMT PLAN DIMEMNSIONS MUS
ASSESSMENTS reaSo n
AUTHORIZATIONS

CuenT TRaCKING  *

Nores Treatment as

Pw"l"ﬂ FLEASE SELECT THE REASCN YOU ARE UPDATING THE INDIVIDUAL TREATMENT FLAN

REPGRTABLE 90 DAY TREATMENT PLAN REVIEW - need ed for the

EvenTts

SERVICE 1

EHCOUNTERS 5 DESCRIBE A PROBLEM BEHAVIOR THAT CAM BE CHANGED WITH TREATME! 90 day review
ADA

InsTRUCTIONS
SI.IPPORT FARENTS FRIORITY # 1
Loc OFfF child struggles with safety in the community
sl
< I | =
" Trusted sites gy v F100% -
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Scroll UP
1. Click Save
Click on Printer Friendly Icon to print the Treatment Plan (Refer to Section 6)

1 L
@ Asgessment Questionnaire %

File Edit View Favortes Tool Help

X blﬂg o Search v {NIMSN 22 News - Celebrty o\‘ideo Weather | Hotmail & Messenger Game; o Lifestyle [ Facebook | Twitter E@Translate
m MlyEvents PeopleList People ProcessListPage Process
L
ENTERPRISE
| | |
INFORMATION
) 4
\§Q\;3T1EM'
! The Assessment Questionnai duct the actual assessment and to view the instrument ANNABELL SMALL of ACME BEHAVIORAL HEALTH March 24, 2012

Show; Questonnare ~

Hoke Assessment: CS PRIOR AUTHORIZATION TOOL(NEWEST)
Dimension; INDVIDUAL TREATHENT PLAN ¥
My Events
| | |Dnmain(5)
Processes
Peorie IN ORDER FOR PRIOR AUTHORIZATION CONSIDERATION AND APPROVAL THE TREATMENT AUTHORIZATION, PA REQUEST DIMENSION,
Dimension Description DIAGNOSIS DSM AV OR DC 0-3R, COMPREHENSIVE ASSESSMENT SCORE SUMMARY SHEET AND THE INDIVIDUAL
ADA TREATMENT PLAN DIVENSIONS MUST BE COMPLETED.
INSTRUCTIONS
SupporT
Loa Orr A

PLEASE SELECT THE REASON YOU ARE UPDATING THE NDIVIDUAL TREATHENT PLAN

90 DAY TREATMENT PLAN REVIEW (optianal) b

B. DESCRIBE A PROBLEM BEHAVIOR THAT CAN BE CHANGED WITH TREATMENT FROM THIS SERVICE.

PARENTS PRIORITY # 1

To log off or change clients (Refer to Section 1)
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Section 11

Request for Change
in Current hours

This section instructs you how to enter a request for a change in current hours
being delivered.

7/1/2012


http://l.thumbs.canstockphoto.com/

Provider Action

You will need to complete the dimension "Request a Change in Current Hours" and update the
treatment plan.

Sign into EIS (Refer to Section 1)

Click on Process Name

[Z Process List - Windows Internet Explorer provided by IEB Policy Ver. B - State of Maine

@:\;j, |g, hittps:fibdsnet, dbds state, me.us/eis/Controlserviet V|®Certiﬂcata£rror | @ % l'f Live Search ||EE l
Fle Edt ‘View Favorkes Todls Help L
,
f‘@ Favorikes {5 ?Suggested Sites
‘@Pmcess List ‘_‘ ﬁHome * R Feeds (D) [ Read Mal @Print * Page - Safety = Tooks - @Help -
Kode 03 F
P MyEvents People List People f
,.a""‘-q i
ENTERPRISE
N ) |
|NFORMATI?N

“{S:;sTEM‘

HL

Tha Prooess List page provides the capability for the nd user fo manage business proossses for 2 person andidildéRELi=Bab L of ACME BEHAVICRAL HEALTH June 12, 2012

Home
My Events Types: | ALL v roup: | ALL v ]
PRoCESSES .
Start Date Range: ‘ Tn| ‘ Listing: All

PeopLe

lName Originator Date Started | Date Completed  Current Step Type
ADA i P4 AW AW P4 P4
NSTRUCTIONS 5 o0 626 ACIE BENAVIORAL HEALTH  JEANIE MTONDREAU 121152012 1 CHILORENS SUPER PROCESS
SuppoRT
Lo OFF &) & )vieing1-1011 (9 ) W )Page:D Go -

¥

o Trusted sies Gy R -

-‘f,! start e € [8) irbos - Micras | RCS28PROVL., | ™ F L) W mE & a0
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To get to Process Step 6 Service Determination Tools
Click on the forward arrow (>) to get to next page Steps 6-8.

Tk S1ate of Maine ADS - Process Genoral - Microsoft Internet Explarer =13

File  Edit  Wiew Favorites  Tools  Help
; [ o, g . o ) 3 &
Qe - D [x] [F] T DO sewcn ylgravone: € (2~ 15 J
Address | 4 h .z, stabe.me.us: FO03 elsfControlSer vlet || g ge  Links
DEDIISALASEISN | TIADT
THIS PROCESS WALL TRACK THE REQUEST FOR CHILDRENS AND THE AUTHORIZATION OF THEATMENT. HAMMER HEAD of BRIGSES OF MAINE, LLE,
danuan 33, 2013
CCIEEET) _ Save Show | Process Gena
Home
My EvenTs Frocess Type: .
Process Namao: | | Originator: MEANNE M TONDREAL
PRoceESSES . = - =
Start Date: OiAzZ001 Ti18 AbA Completed Date: 00 0 oo
PECPLE ——te =
Ownorship Organization: [ Tl ik F=
A Process Description:
ﬁmunmm
Bupronr
Loo Orr This process has the following steps:
Ho Stepa Doneiption
- - -~ -
1. |CREAIE CLIENTIN ELE THIS FROCESS STEP WiLL ALLOW THE E15 USER 10 ADD A NEW CLIENT INTO 615
2, |ADD CLIENTS MAIMECARE NUMBER |THIS STEF WILL ALLOW THE EIS USER TO ADD THE MAINECARE IDENTIFIER TO EIS
a 1 [THIS STEF WILL ALLOW CHILDRENS EIS USERS TO ADD THE NEEDED RELATIONSHIFS TO THE CLIENTS, EXAMPLES SF PRIMARY,
P ChiEUT BELATIOHSHIES F COOCCURING, CASE MANAGER, LEGAL GUARDIAN, GUALITY IMPROVEMENT SPECIALIST, PARENTS
. CLIENT TRACKINGIASSOCIATED ) & STEP WILL ALLOW CHILDREN'S EIS USER TO ADD A CLIENT TRACKING RECORD TO ENABLE CHILDREN'S TO TRACK THE
AL LI G MUIMELE R OF DU S W TING PO TREATIMENT
1] DA GG IS T R UL P WALL ALLCW THE CHILEDRE NS | GERTO CREATE THE DGO
€€ ) £ Jwiewing 1-6at8 --P-u-. 1
e
< | >
&) pone S e i

o = B trbox - Microsaf. ., - L] VIDER MAN.

Click forward arrow (>) to get [l
to Step 6

<3 State of Maine BDS - Process General - Microsoft Internet Explorer

Fil= Edit View Favoribes Tools  Help ",'
@ Back - \_) E ) search \:/ 7 Favorites @ Dr< - ;\’_ ﬁ ‘& 3
Address |@ https: jfbdsnetnl . dbds . stake . me us: 7003 sis/ Controlservist w Go  Links >
DEDSISA1ASEIS0L | TRATH !
ENTERPRISE
INFORMATION =
SysSTEM T+ [~ W
THIS PROCESS WiLL TRACK THE REQUEST FOR CHILDRENS SERWICES AND THE AUTHORIZATION OF TREATMENT HAMMER HEAD of BRIDGES OF MAINE, LLG
January 23, 2012
- Save Show: | Process Gene
Home
Process Type:
My Events Ly
P Process Name: RC500 PROCESS DRIDGES Originator: JEANNE M TONDREAU
ROCESSES
Start Date: b1/122011 11:18 Completed Date:
PeoPLE . a——s
Ownership Organization: | 13
Process Description:
ADA
INSTRUCTIONS
SuPPORT
Loc OFfF This process has the following steps:
Ho Steps Description s
- a v a v .
E. SERVICE DETERMINATION TOOLS THIS STEF WILL ALLOW THE CHILDREN'S EIS USER TO ENTER THE CHILD'S PA TOOL INTO EIS. =
7 AUTHORIZATIOMASSOCIATED SERVICE NOTES  THIS STEP WILL ALLOW THE EIS USER TO CREATE THE AUTHOIRZATION FOR CHILDRENS SERVICES IN EIS o
B DENIAL £ #PPEAL PROCESS THIS STEP WILL ALLOW CHILDRENS TO TRACK THE DENIAL/APPEAL PROCESS ACTIONS OF THE CLIENT
--V\ew\ngB-BofS > ) Jrage
v
< | .
&] Done 2 @ Trusted stes
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Scroll DOWN

Be sure that your Process Step and the Page name

File Edit View Favorites Tools Help

m (& State of Maine BDS - Proces... X L

(If not Click 6o)

FYI If more than 3 CS28 Prior Authorization Tool have been entered click on the forward arrow (>)

x bing MatCh N2 News Celebrity () Video Weather | Hotmail 48 Messenger ) Games o L Twitter 5% Translate
Process: CH ACME BEI a
My Evers \_/
Processes PI . 6. SERVICE DETERMINATION TOOLS - -
PeorLe
Name: ISERVICE DETERMINATION TOOLS Status: OPEN -
[Start Date: o3/01/2012  |joa:24 AM - ( Date
INSTRUCTIONS
AM -
Description/Guidance: THIS STEP WILL ALLOW THE CHILDREN'S EIS USER TO ENTER THE Assigned To: SMALL, ANNABELL - )
Loc Orr CHILD'S PA TOOL INTO EIS.
Other Ir Resources: e
Resources
aw
<« € ) Viewing 0-00f0 _ > > ) Page: Go| | Save XLS
KRS, 22 Suets) |
Activities for this Step: ‘ ‘
D Name Assigned To Due Date Date Completed Status Required
aw avw aw P aw avw aw
€€ ) € ) viewingo-0ot0 2 ) 3 ) rpage Go| | Save XLS )
Assessment : | ‘ ‘ add
D Type Description Start Date End Date
-~ aw aw aw &
1229536 S PRIOR AUTHORIZATION TOOL(NEWEST) 030172012 0310412012
|1220652 |CS PRIOR AUTHORIZATION TOOL(HEWEST) | 0310612012 |0ar06r2012
1229655 |Cs PRIOR AUTHORIZATION TOOL(HEWEST) [ osiorizo12 1011172012 b
€€ ) € ) Viewing1-30f5 @aw 1 -

Scroll DOWN

e

Viewing 1-3 of 5 Click forward
arrow (>) if necessary

Click on €528 Prior Authorization Tool id with no end date

File Edit View Favorites Tools Help

(& state of Maine BDS - Proces...

x bing & Search  ~ i} Wl MSN 22 News Celebrity () Video Weather | Hotmail 4% Messenger ) Games @ Lifestyle Facebook = Twitter 53 Translate
Processes Process Step: 6 SERVICE DETERMINATION TOOLS - &y -
PeopPLE
Name: [SERVICE DETERMINATION TOOLS status: OPEN  ~
ADA Start Date: 03012012 |jos:24 AM - I Date:
INSTRUCTIONS
a AM -
Description/Guidance: THIS STEP WILL ALLOW THE CHILDREN'S EIS USER TO ENTER THE gned To: SMALL, ANNABELL ™)
Los Orr CHILD'S PA TOOL INTO EIS.
OtherIr Resources: )
Resources
aw
€€ ) € ) viewing0-000 _ 3 ) 3 ) rpage ol | Save XLS ) .
Activities for this Step: ‘ ‘ o
D Name Assigned To Due Date Date Completed Status Required
aw av P aw P av avw
<¢ ) £ ) Viewing0-00f0 _ 2 )| 2 ) Page: Go| (SaveXLS ) :
Assessment : | ‘ ‘ add
D Type Description Start Date End Date
aw P aw aw aw
1220663 'CS PRIOR AUTHORIZATION TOOL(NEWEST) 1011202012 10/13/2012
1229675 'CS PRIOR AUTHORIZATION TOOL(NEWEST) 10i15i2012

'. Viewing 4 -50f 5 \l) z) Page: 2

(*) Indicates thq

Version 1

(o] (SAEXLS)

e

Clickonid

ing to this Step.

-
Viewing 4-5 of 5

No
end

7/1/2012

date
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Click New Version- this will end date the previous C528 Prior Authorization Tool and create an
exact copy to the new Treatment Plan. Update the freatment plan to reflect the request for
change in hours

{Z Assessment General - Windows Internet Explorer provided by IEB Policy Yer.B - State of Maine

@\;:v |@, skake.me.us V|@CertiﬁcateEerr @ | X :’ |P - l

File Edt Wiew Favorites Tools Help
{\‘fFavor\tes {.5 @ -

| @Assessment General | | ﬁ Home =[] [ Read Mail gé; Print  * Page = Safety » Tools + @ Help -

DBDSISAIASEIS0] | TRAIN

1>

My Evenis Pecple List Pecple Process List Page Process

ENTERPRISE
INFORMATION
SYSTEM

The Aszsessment Genersl psge provides the

to manage JANE SMALL of ACME BEHAVIORAL HEALTH

March 01, 2012

_Cuose j_ Swe ) Corv ) Scome ) NewVersion ) Cowpiete) — UNANSWERED Questions) shon| Gener

Home

Type: CE FRICR AUTHORIZATION TOOL (Varsion 1)
My Evenrs Start Date: 02/01/2012 End Date: I:I
PrROCESSES Performed By: Date of first Assessment: 0zo1zoz
[ JANE SMALL = X
PeopLe g . RS
Client Refuses Date of first Assessment at this 02012012
to take Organization:
AIDA Assessment:
REIEUCTONS Baseline: Locked: O
SurpoRT Description:
Lo Orr
Score Results:
Item Result
a = a =
€ ) _ € ) viewingo-ooro LD J LW )Page:l:l Save XLS )
Score Summary: 2
< | >
Done /' Trusted sites G v Eoow v

_mﬂ‘ g - 00 B nbox - Micra... | = En j R ) ent ... B & im 11:54 a4M
1. Start date of the Request for change in current hours

End date is blank

2. Click Ok

Enter the information about the new Assessment and press Ok

Organization: ACME BEHAVIORAL HEALTH / SCARBOROUGH/1S9 MILLBR(

Start Date:

End Date:

1. Date of
request

|

Done v Trl.lslzr_\2 OK ] f5 v ®i00% -
-
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Scroll to the RIGHT
1. Show menu DOWN arrow
2. Highlight: Questionnaire

{= Assessment General - Windows Internet Explorer, provided by IEB Policy Yer.B - State of Maine

6“

- |g, https:fibdsnet0l  dbds, stabe, me,us: 7003 sis/ControlServlst V|@Cert|F\cateErmr @ *2|| | | W Live Search |}3 = l

File Edit Wiew Favorites Toals Help

5l Favorites | qis 88 sugoested Sites ~
| & nssessment General | | fiHome  ~ [ Feeds () | ReadMal @b Print ~ Page = Safety » Tools » @) Help

ST BRI Home My Events Peoplelist People ProosssListPsge Process

) [ rrbox o [=e ( _— < B D el e 11
1. Dimension DOWN arrow
2. Highlight Individual Treatment Plan
or Evidence Based Specialized Individual Treatment Plan

PRISE
ATION =
£M (+][=]
The Asssssment General page provides the ility to manage JANE SMALL of ACME BEHAVIORAL HEALTH
March 01, 2012

QoD Qs Qs EssED nsnEss CaE | 2- Questionnaire [oeners v

Type: [CS PRIOR AUTHORIZATION TOOL (Versicn 1) k Calendar
5 Start Date: 06/12/2012 End Date: | General

Motes
3 Performed By: Date of first Assessment: 02/01/2012
|JANE SMALL A Fat

Client Refuses Date of first Assessment at this 02012012

to take Organization:

Assessment:
[oNs Baseline: Locked: O

Description:

Score Results:

Item Result
- = o -
€< ) _ € )viewingo-ooto _ D J D )Page-l:l So (Save XLS)
N

|Score S ry: | |
< N >
Done Scro " -/ Trusted sites s v Emi00%m -

Al

/= Assessment Questionnaire - Windows Internet Explorer provided by IEB Policy Ver. 8 - State of Maine

5‘; - |g, https://bdsnetDl , dbds. state. me. us: 7003 eis/ContralServiet V|@CErtuﬁcateErmr | || #2 || | | & Live search |P = I

File Edit Wiew Favorites Tools  Help

Jip Favorites | 92 @8 sugnested sites -
| (& pssessment Questionnaire | | HyiHome - [ Feeds (0 (= Read Mail s Print 1 \ |- Safety ~ Tools ~ @ Help ~

>

L EIC IR R Home My Events People List People Frocess List Page Process

ENTERPRISE
INFORMATION
SYSTEM

The Asssssment Questicnnaire page provides the capsbility to conduct the sctus| ssssssmant snd to visw the instrument. e L of ACME BEHAVIORAL HEALTH
March 01, 2012

L Assessment: C5 PRIOR AUTHORIZATION TOOL

Dimension: | " PA REQUEST -

My EvenTs

V)

Processes ‘ |
0-2R)

PEOPLE = COMPREHENSIVE ASSESSMENT SCOQ
Dimension IN ORDER FOR PRI i i T AT TN, | THORIZATION, PA REQUEST DI
ADA Desaription INDIVIDUAL TREATN 2 Hl h || ht VPREHE|- cONTINUED STAY REVIEW MMARY SHEET DIMENSIOM MUS
INSTRUCTIONS . g g = CHAMGE OF CHILDS DEMOGRAFHICS
* REQUEST FOR CHANGE IN WEEKLY U|
SupPPORT - DISCHARGE SUMMARY
femEm N CEer: | MUST COMPLETE AT LEAST ONE SERVICE REQUEST
START DATE END DATE PROCEDURE CODES TOTAL UNITS FREQUENCY OF SERVICE
[ | | [sELECT ~ | [sELECT v

SERVICE
REQUEST 2

| START DATE END DATE FROCEDURE CODES TOTAL UNITS  FREQUEMCY OF SERVICE

b3

-

< | X
. Trusted sites h v W100% v

Done
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Highlight the reason you are updating the Treatment plan: Request for Change in Current Hours

(2 Assessment Questionnaire %

File Edit View Favorites Tools Help

x bing & Search v1|l\! MSN 22 News Celebrity () Video * Weather | Hotmail 4% Messenger (@) Games @ Lifestyle [EJ Facebook . Twitter ‘5% Translate
m MyEvents People List People Process ListPage Process H
ENTERPRISE
[ n
lyFonMA'noN
e

The Assessment Questionnaire page provides the capabilty to conduct the actual assessment and to view the instrument. ANNABELL SMALL of ACME BEHAVIORAL HEALTH March 23, 2012

) (
‘..S\"STwE)Iy'/
s

Show: Questionnaire ~

Assessment: CS PRIOR AUTHORIZATION TOOL(NEWEST)
i ion: INDIVIDUAL TREATMENT PLAN -
My E Dimension:
|Domain(s)

P
P
PeorLe IN ORDER FOR PRIOR AUTHORIZATION CONSIDERATION AND

Dimension Description DIAGNOSIS DSM -IV OR DC 0-3R, COMPREHEMNSIVE ASSESSM|

TREATMENT PLAN DIMENSIONS MUST BE COMPLETED. H |g h | |g ht Request for Change in

SupponT Current Hours
Loa OFF A L

PLEASE SELECT THE REASON YOU ARE UPDATING THE INDNIDUAL TR

REQUEST FOR CHANGE IN CURRENT HOURS -

B, DESCRIBE A PROBLEM BEHAVIOR THAT CAN BE CHANGED WITH TREATMENT FROM THIS SERVICE.

PARENTS PRIORITY # 1

You are now looking at an exact copy of the previous 90 day or 6 month review of the Individual
Treatment Plan or Evidence Based Specialized Individual Treatment Plan.

Scroll DOWN
Update the Individual Treatment Plan
or Evidence Based Specialize Individual Treatment Plan to reflect your request for change in hours.

- - =
' = (2 Assessment Questionnaire %

File Edit View Favorites Tools Help

x biNng @ Search = {bW?MSN 2 News | Celebrity () Video  Weather || Hotmail 4% Messenger () Games @ Lifestyle [EJ Facebook L Twitter 5% Translate
REQUEST FOR CHANGE IN CURRENT HOURS - | )
8 DESCRIBE A PROBLEM BEHAVIOR THAT CAN BE CHANGED WITH TREATMENT FROM THIS SERVICE. H
PARENTS PRIORTY # 1 X
Parent would like to work on the behavior of biting himself as he is B

causing injury to himself

1 YOU MAY HAVE AS MANY AS 4 GOALS WITH 2 OBJECTIVES PER GOAL

MUST HAVE AT LEAST ONE GOAL

To have client redirect himself to stop bitin himself -

Update to \

reflect the )
req u eSt AUBLEM BEHAVIOR IN 8 MONTHS? -

« e H

GOAL #1
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Scroll UP
Click Save

To print the treatment plan click on Printer Friendly icon (Refer to Section 6)

File Edit View Favorites Tools Help
x bing @ Search v { w# MSN Mews /. Celebrity {Q)Video  Weather ] Hotmail 4% Messenger (&) Games E% Translate
MyEvents People List People Process ListPage Process H
ENTERPRISE
INFORMATIO!
k

The Assessment Questionnaire page,

Jactual assessment and to view the instrument.

ANNABELL SMALL of ACME BEHAVIORAL HEALTH March 23, 2012

Questionnaire ~

Show:
,“‘* Assessment: CS PRIOR AUTHORIZATION TOOL(NEWEST)
i'm Dimension: INDIVIDUAL TREATMENT PLAN -
[ [ |Domain(s)
Processes
Peore IN ORDER FOR PRIOR AUTHORIZATION CONSIDERATION AND APPROVAL THE TREATMENT AUTHORIZATION, PA REQUEST DIMENSION,
= Dimension Description DIAGNOSIS DSM -IV OR DC 0-3R, COMPREHENSIVE ASSESSMENT SCORE SUMMARY SHEET AND THE INDIVIDUAL
ADA TREATMENT PLAN DIMENSIONS MUST BE COMPLETED.
INsTRUCTIONS
SupporT
Loa OrF A
PLEASE SELECT THE REASON YOU ARE UPDATING THE INDMIDUAL TREATMENT PLAN
REQUEST FOR CHANGE IN CURRENT HOURS -
s DESCRIBE A PROBLEM BEHAVIOR THAT CAN BE CHANGED WITH TREATMENT FROM THIS SERVICE.

PARENTS PRIORITY # 1

File Edit View Favorites Tools Help
x bing & Search
/m My Evenis PeopleList People Process ListPage Process
ENTERPRISE
[ "
INFORMATIO
\.\SQY'S‘I'EM'
& The Assessment Questionnaire page provides the capability to conduct the actual assessment and to view the instrument. ANNABELL SMALL of ACME BEHAVIORAL HEALTH March 23, 2012
Show: Questionnaire ~
RED Assessment: CS PRIOR AUTHORIZATION TOOL(NEWEST)
[ Dimension: INDWVDUAL TREATMENT PLAN -
My Events
| | PA REQUEST |DDmBiI|(S)
:‘_ DIAGNOSIS (DSM-IV)
DIAGNOSIS (DC 0-3R)
PeorLe IN ORDER FOR PRIOR AUTHORIZATION CONSIDERATIFOWFFERTHENE ASSESSUENT SCORE SUMARY STEET 1oH, PA REQUEST DIMENSION,
Gimension Descrition DIAGNOSIS DSM -IV OR DC 0-3R, COMPREHENSIVE AS evinence 6ASED SPECIALZED NOMDUAL TREATHENT pLan  DIVIDUAL
ADA TREATMENT PLAN DIMENSIONS MUST BE COMPLETE | e e e AR IS
INSTRUCTIONS CONTINUED STAY REVIEW
DISCHARGE SUMMARY
SuPPORT . . CHANGE OF CHILDS DEMOGRAPHICS
Los Orr A 2. Highlight
PLEASE SELECT THE REASON YOU ARE UPDATING THE INDIVIDUAL TREATMENT PLAN
REQUEST FOR CHANGE IN CURRENT HOURS -
6. DESCRIBE A PROBLEM BEHAVIOR THAT GAN BE CHANGED WITH TREATMENT FROM THIS SERVICE.
PARENTS PRIORTY # 1
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Scroll DOWN
1. Complete this dimension "Request for Change in Current Hours"

Weekly units: # of weekly units you are requesting to increase or decrease per this request
Scroll UP

2. Click Save
3. Click Close

('.'_' Assessment Questionnaire - Windows Internet Explorer provided by IEB Policy Ver.B - State of Maine

5};.’ - |g, https:fjbdsnetol dbds. seate . me.us: 003/ sis/ContralServlet V|@ Certificate Ervor || 55| | €| 5| [BY L search | 2|~ I
File Edit Wiew Favortes Tools Help [
4 Favorites | gl (@8 Suggested Sites -
| & ass i Home ~ [E) Feeds (D) [ Read Mall  demh Prink -~ Page - Safety - Tools - @) Help -
=~ 3. Close
INFd i
SvYSTEM
patility to conduct the actual assessment and to view the instrument. JANE SMALL of ACME BEHAVIORAL HEALTH
Marcn 01, 2012
Show: |:
] Assessment: C5 PRIOR AUTHORIZATION TOOL
My Evi Di i “ REQUEST FOR CHANGE IN CURRE |V
PROCESSES
PeopLE
THIS IS A REQUEST FOR A REVISION TO A CURRENT AUTHORIZATION NUMBER OF WEEKLY UMITS FOR RCS SERVICES
ADA Dimansion
InsTRUCTIONS Desaigticn | THE WEEKLY UNITS OF SERVICE REQUIRE REDUCTION OR INCREASE DUE TO CHANGES IM THE CHILD'S AMD FAMILY'S NEEDS
SuPPORT A REQUEST FOR AN INCREASE IM UNITS OF RCS SERVICE MEDICAL NECESSITY JUSTIFICATION /\\
Loc OFfF )
1.
REQUEST FOR 1 -
O seLeeT START DATE FROCEDURE CODE ' AR
O peEcrEASE | [sELECT AN Cﬂmnlﬁfﬁ RN
O incREASE
(2 INCREASED STAFFING
REQUEST FOR
-]
£ | E]
Done - Trusted sites h - W io0%m - I

/= Assessment General - Windows Internet Explorer provided by IEB Policy Ver.B - State of Maine |Z||EHZ|
&@r w [&] https:fibdsret.dbds state me.usfsis{Contralserviet ~ |3 certificate Error || || #4 || X | [£F Live Search [[=]-

File Edit W“iew Favarites Toals Hslp

5l Favorikes | 95 8 suggested sites ~

| 8 fsssssmant Ganersl | | i Home  ~ B Feeds (1) [*| ReadMail  gshPrint  ~ Page ~ Safety ~ Tools v @ Hslh ~
Node 03 b
C Iose | Process List Page  Process
ENTERPRISE
INFORMATION
SysTEM

Thyf esmant Genersl pags providss the ility to mansge

ANNABELL SMALL of ACME BEHAVIORAL HEALTH June 08, 2012

_Close ) _Swe ) _Com ) S, _NewVersin ) Couniere)  Unmsweneo Questions e General
Howme

Type: C528 PRIOR AUTHORIZATION TOOL (Version 1)
My EvENTS Start Date: 11/12/2012 End Date: |
PROCESSES Performed By: Date of first Assessment: 05102/2012
ANNABELL SMALL ™ >
(A= Client Refuses Date of first Assessment at this  05/02/2012
to take Organization:
ADA Assessment:
InsTRUCTIONS Baseline: Locked: [
SurPoRT Description:
Lo OrF
Score Results:
Item Result
- = a =
€€ ) _ S ) Viewing0-0of0 (_ 2 ) 2P jpage:l:l So | (Save XLS
Score ”
Simmane. |
& | =
- Trusted sites g v Wioow -
72 start A - -y Inbe: B = 2, s
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1. Process Step DOWN arrow
2. Highlight Step 7 Authorization / Associated Service Notes
3. Click

/= State of Maine BDS - Process Steps - Windows Internet Explorer provided by IEB Policy Ver.B - State of Maine =l X.l
@‘—;r - |g, https:)ibdsnet, dbds .state.me,us/=is/ContralServlet Vl@ Certificabe Errar @ *2 ||| | W Live Search ||}3 "

File Edit Wiew Favorites Tools  Help

7lr Favorites | i 88 suggested Sites ~

| (& stats of Maine BDS - Process Steps | | fjHome - [0 feeds (0 [CIReadMal  dsbPrint - Pogs - Safety - Tools - @@ Help -
Node 03 ]
P -, My Events People List People Process List Page
ENTERPRISE

[ u
|NFORMATI?N
E’\S‘:"STEM‘
o

[*[=]

The process step page provides the capability to mansge prooesses steps. Users can slso sdd or remove activAMMABEL L SMALL of ACME BEHAVICRAL HEALTH June 08, 2012
foundsation system records for the step.

-- show: | Process Steps v

Howme
Process: RCS528 ACME BEHAVIORAL HEALTH =
My Events
Processes Process Step:| 5. SERVICE DETERMINATION TOOLS - ED
Eo 1. CREATE CLIENT IN EIS
Hame: |SERVICE DETERMINAZ ADD CLIENTS MAINECARE MUMBER OFEN  ~|
- 3. CLIENT RELATIONSHIPS
ADA Start Date: 02/15/2012  |P2:30 |1 CLIENT TRACKING/ASSOCIATED WATING NOTES
NSTRUGTIONS 5. DIAGNOSIS INSTRUMENT [am ¥
SupPORT 6 SERVICE DETERMINATION TOOLS
Los OFe Description/Guidance:  THIS STEP WILL AL Ly Nyl e e N e W= =) SMALL, ANNABELL ™
TO ENTER THE CHILD'S PA TOOL 1O EI5.
Other Information Resources:
Resources
.
€8 ) L € ) viewingo-0oto i ) »]Page-l:l Go| (Save XLS)
Activities for this Step: | | add
[+ Hame Assigned To Due Date Date Completed Status Required
P - = g - = o = - o = =
Done " Trusted sites oh v ®i00% -
‘s Start e T G = H ° ) W,

Be sure that the Process Step and the Page name If not Click 6O

Scroll down
/= State of Maine BDS - Process Steps - Windows Internet Explorer provided by IEE Policy -

5\?; - |g, https://bdsnet. dbds.stkate.me.us)sis/ControlSarvlst V|@ Certificate Ervor || 53| | #4 | 2| | &9 Live search ||}3 =|

File Edit Wiew Favorites Tools Help

= of Maine

¢ Favorites | s 68 suggest=d Sites ~

| /€ State of Maine BDS - Process Steps | | FirHome - B Feeds () [ Read Mall  dsh Print -~ Page - Safety - Tools + @) Help -

S

Node 03 [ |

My Events People List People Process List Page

ENTERPRISE
INFORMATION
<
k‘@‘E‘STEM‘ [+[=]
o s

The process step page provides the capability to mansge prooesses steps. Users can slso add or remove activAMMABELL SMALL of ACME BEHAVICRAL HEALTH June 08, 2012
foundsticn system records for the step.

_Ciose

Home
Process: RCS528
My Events
PROCESSES By ep;l 7. AUTHORIZATION/ASSOCIATED SERVICE NOTES
PeoPLE
Hame: |T. AUTHORIZATION/AS SOCIATED SERVICE NOTES Status: OPEM .,‘
ADA Start Date: |-D2.|'1 52012 ||-D.'S:30 H PM |~ | Completed Date:
INSTRUCTIONS |AM |
-
S T
Loc O Description/Guidance: |THIS STEP WILL ALLOW THE EIS USER TO CREATE  Assigned To: TOMDREAU . JEAMME M
THE AUTHORIZATION FOR CHILDRENS SERVICES IN
ElS.
Other il Ces:
Resources
a o
€€ ) L € ) viewingo -0of0 {3 »jpagel:l Go (Save XLS)
Activities for this Step: | | add
[+] Hame Assigned To Due Date Date Completed Status Required
P a v P o v o ow o v a v

- Trusted sites

Inbo:

7% start [ - -y
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Click on id of the current authorization you are requesting change in hours on

/= State of Maine BDS - Process Steps - Windows Internet Explorer provided by IEB Policy Ver.B - State of Maine

@E.}» = |g, https:{{bdsnet. dbds.state.ma . Us/zis/CantrolServlet V|@J Certificate Error | RS S | o Live Search
File Edit Wiew Favorites Toals Help
¢ Favorites | g8 88 suggested Sites ~
| @State of Maine EDS - Process Steps | | ﬁ Home = [ feeds (0 [ Read Mail @ Print =~ Page ~ Safety ~ Tools ~ @ Help -
A= Hame: 7. AUTHORIZATION/ASSOCIATED SERVICE NOTES  [Status: OPEN v
ADA Start Date: |02||1 512012 ”03:30 H P | Completed Date:
INSTRUCTIONS | AN |
-
SupPoRT — -
Lo Description/Guidance: |THIS STEP WILL ALLOW THE EIS USER TO CREATE  Assigned To: TOMDREAL. JEANNE M ™
E THE AUTHORIZATION FOR CHILDRENS SERVICES IN
EIS.
Other i
Resources
P

\E‘Jd_)\fiewingﬂ—ﬂufﬂ d_)\i’_)PagE.l:l.}.Z Save XLS )

Activities for this Step: | | add
[+] Hame Assigned To Due Date Date Completed Status Required
a v a v o v a = o a = = =
\ €€ ) € )viewingo-oofo L2 J 2 jPage.I:l Go  Save XLS )
Click [ | [ add
Authorization Type Start End Person Organization Authorized By Au‘h;;i::tm" Version
/ oo oo a = P o= o= oo
o v
'CS AUTHORIZATION FOR ASSESSMENT JEANHE JEANHE
3! /é[:mzﬂu] 04/01/2012 |08/10/2012 Jom o S EDS TONDREAU 04/01/2012 1
JEANNE ACME BEHAVIORAL
324010 |C5 AUTHORIZATION FOR SERVICES[382010] [05/08/2012 11/02/2012 |50 = HEALTH JESSICA WOOD  05/08/2012 1
€ ) LS ) viewing1-20f2 L ¥ ) »jpage.l:l.}: -
(*)} Indicates there are Activity Logs present for Activities belonging to this Step.
Done " Trusted sites G v Em 00w -
*2 start er -6 - o - T .
Show Menu notes
{Z Authorization General - Windows Internet Explorer provided by IEB Policy Ver. B - State of Maine |
6@: - |g, https:)ibdsnet. dbds . state. me us/zis/ContralServlet V|@ Cettificate Error @ 4| X n'f Live Search | Felbd
File Edit Wiew Favorites Tools  Help
¢ Favarices | i 8 suggested Sites ~
| & puthorization General | | @ Home ~ [ Feeds (1) [ read Mail @ Print  * Page - Safety - Tools - @ Help -
Node 03
My Events People List People Process List Page
ENTERPRISE
INFORMATION
=] R
SvysTEM
The sutherizstion genersl pege provides the to update to mansge = Lf ACME BEHAVIORAL HEALTH June 08, 2012
utilization
- Save ) Aoo Procepure Cope ) Show: | Genersi v|
Home General
Type: CS AUTHORIZATION FOR SERVICES Versionno: 1
My Events . .
Start Date: ’(_)51'08?2012 End Date: 11/08/2012
Processes Authorized By: 00D - Authorization Date: 0570812012
PeopLe Review Required: Reviewed Date :
Reviewed By : | ™ MaineCare PA Id ;
ADA 2
InsSTRUGTIONS ~ COMments /Reason: |15 nours weekly
SuppPorT
Loc OFF
CS AUTHORIZATION FOR SERVICES : CS SECTION 28 [C528]
Procedure Unit OF Max = Frequer Total Total Procedure
Procedure Name Organization/Location Rate ; quency Authorized | Authorized Reason
Code Measure Units | of Measure = =
a o P - Units Cost Description
P & T e o=
a v a v a =
' H2021HI SRVS CH WITH  (36227/57005ACME
COGHITIVE IMPAIRMENTS  BEHAVIORAL PER 1/4 28 SERVICE
K |pzozim AND FUNC LIMITATIONS CB HEALTH/AUGU STA / 35 5892 lhour 1029 |TOTAL UNITS [1023 9199.26 AUTHORIZATION
WRAP 1:1 ANTHONY AVE
€8 ) LS ) viewing1-10f1 L¥ ) »jpage.l:|.}.: -
Done < Trusted sites =
‘e Start g 7 -F E b (2] 2
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Click add

{= Notes List - Windows Internet Explorer provided by IE8 Policy Ver.B - State of Maine |_- ||I:IX|
@E-}' - |g, https:ibdsnet. dbds.state.me.us/eis/ControlServlet V|® Certificate Errar 8 | X l'_‘.' Live Search | P
File Edt Yiew Favorites Tools Help
o Favorkes | 9% @8 suggested Sites -
| @Notes List | | & Home ~ [ Feeds (1) [ Read Mail @ Print  + Page = Safety » Tools + ® Help ~
Node 03 |
My Events People List People Process List Page Process
ENTERPRISE
INFORMATION
SYSTEM
The Notes List page prd =s for & parson, provider. or both. Notes are generiANGAREIh=EMALL of ACME BEHAVIORAL HEALTH June 08, 2012
may be sttached to ma nd-alane. Notes can be linked to people and/or providess.
_Cuost ) Aw e
Home
My E Authorization: CS AUTHORIZATION FOR SERVICES
Y EVENTS
Gmup:|A” V|Type:|'a'” v| @AII OCunent ODate Range |tD| | D Show
Processes
Cancelled Notes  Listing: All
PeorLe
1D Title Start Date | End Date | Created By Organization / 5P (L Type Cancelled Source
ADA Updated
T P P P P P T P P
INSTRUCTIONS =
ACME BEHAVIORAL
SuPPORT 75 lsrarer ESIACME BENAVIORAL |- 15.0012 [ositarz0q2 PEANME M g 11/ sAUGU STA / 35 €3 AUTHORIZATION NOTE |, Go
Lo HEALTH TONDREAU | oo avE 1 [AUTH}{Version 1} =0
e OFF
JEAnngm  ACME BEHAVIORAL CS AUTHORIZATION NOTE
75 1814725 PLAN APPROVED 051162012 |05/16/2012 [;5h nE 0 |HEALTH / *AUGUSTA / 35 08082012 | o Ne Go
ANTHONY AVE / 5 Hversian 1)
RECOMMEND ACME BEHAVIORAL b
7% 1812323 |HEGOTIATED 05/15/2012 |05/115/2012 #Sﬁg:;“‘& HEALTH / *AUGL STA { 35 08/07/2012 %sé};gr:%??mlon no115 lo Go
AUTHORIZATON ANTHONY AVE / B Hversien 1)
ACME BEHAVIORAL
7 1812202 mw 05/08/2012 |05/08/2012 #g‘agga‘& HEALTH / *AUGL STA { 35 ﬁ;‘gmﬂ!lﬂﬂ'o“ HOTE g Go
=B el ANTHONY AVE / (AUTH[Version 1)
APPROVED ACME BEHAVIORAL
7% 1814554 | ASSESSMENT 04/26/2012 |04/26/2012 #Sﬁg:;“‘& HEALTH / *AUGL STA { 35 08/07/2012 %sé};gr:%??mlon no115 lo Go
EXTENSION ANTHONY AVE / ! Hversion 1)
e NFFN MNRF ieanue a (ACME BEHAVIGRAL Fe anTHARIZATION NNTE b
Daone " Trusted sites Gy v wamow v
/5 start e -y I8 trbox g °

Note Title: CHANGE IN HOURS DIMENSION SUBMITTED

Start date: date of request
Click Next

CHANGE IN HOURS DIMENSION

(_ https:/ibdsnet. dbds.state.me.usf - Add Note - Windows |
Enter the MNote informa

Title: |CHANGE N HOURS DIMENSION SUBMITTED

06/08/2012

ANMNABELL SMALL |
\

Start Date:

AMEING, JEANNE

Start date

Organization:

SUBMITTED

ACME BEHAVIORAL HEALTH / ~AUGUSTA / 28 ANTHONY A :

Done

" Trusted sites

¥ -

H, 100%

-
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Highlight: CS Authorization Note

Click Finish

= https:/fbdsnet. dbds.state.me. usf - Add Note - Windows Internet Explorer provided by IEE Policy Ver.B - State of Maine

You a

re about to add a Mote. Please review the information and press the Finish button to add the Mote.

|£

Title: CHANGE IN HOURS DIMENSION SUBMITTED
Start Date: 06/08/2012
End Date: e

riginator: ANNABELL SMALL Highlight
Person: BAMBING, JEANMNE

rganization ACME BEHAVIORAL HEALTH / *AUGUSTA f 35 ANTH
Type

Finish

Done J/ Trusted sites Gy v Moo v

Click Status Level: Dimension Submitted
Reason: Request for Change in Hours Submitted

{= Notes General - Windows Internet Explorer, provided by IEB Policy Ver.B - State of Maine

CEX)

L e |@, skake,me.us V|@ Certificate Error || [ |43 | K| |£Y | 2
File Edit View Favorites Tools  Help
{3 Favorites {:‘g @ -
(& Notes General fgiHome - E (] ReadMal i Print v Page~ Safety - Tools - (@ Help -
- - -
Processes e 1 ~
Originator: |AMMABELL SMALL
PeopLe
Domains: |Available Domain(s) Select=d Domain{s}
CNSULTATION ~
ADA - )
INSTRUCTIONS CRISIS u .
CULTURAL
SupPoRT EDUCATION A .
Lo OrF
Source: CS AUTHORIZATION FOR SERVICES
Description:
Staff |ANNAEIELL SMALL = Organization: ACME BEHAVIORAL HEALTH
Person:

O REQUEST MORE TIME FOR ASSESSMENT

O REQUESTED INFORMATION SUBMITTED
Dimension submitted

DIMENSION SUEMITTED | Select reason below}
O SERVICE MOT INITIATED | Select reasen code below)

O FULLY SERVED (Select reason code below)
) PARTIALLY SERVED |Select reason code below) ReaSO n
O SERVICE INTERRUPTED (Select reason code below)

O CLOSED/DISCHARGED | Select reasen code below}

REQUEST FOR CHANGE IN HOURS SUBMITTED &8

DIMENSION REASON CODE

< 5
Done /' Trusted sites 3 T Hoi00% v
‘s start o200 e (7 = 7 Notes Gener ... B 2 D W, e 9:02 A
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Scroll Up
Click Save
Click Add Description (If further explanation is needed)

{Z Notes General - Windows Internet Explorer, provided by IEB Policy Ver.B - State of Maine

%r L4 |§, https:}/bdsnet. dbds state. me.us)sis/ControlServiet V|® Certificate Error | @ [ X l.f Live Search ||1O "

File Edt Wiew Favorites Tools Help

i} Favorites | {;‘5 Esuggestad Sites ~

| ?Notes General | | ﬁ Home + [ Feeds (1) -] Read Mail @ Print ~ Page = Safety » Tools + @ Help -

Node 03
ENTERPRISE
[ b |
INFORMATION

pge provides the capability to add, read, or update notes. Notes are actually never updafediaBELL SMALL of ACME BEHAVIORAL HEALTH June 08, 2012
gtions can be added.

Home
Title: |[CHANGE IN HOURS DIMENSION § Type: CS AUTHORIZATION HOTE[AUTH)(Versiont)
My Events Start Date-
- tart Date: End Date: 06/08/2012
Pre
Originator: |AMNMNABELL SMALL ‘
PeopLe
Domains:  |Awvailable Domain(s) Selected Domain(s)
BEHAVICRAL CONSULTATION Py
ADA COMMUNICATION g: .
INSTRUGTIONS CRizis =
CULTURAL
SUFPQRT EDUCATICN ]
Los OFr
Source:  (CS AUTHORIZATION FOR SERVICES
Description;
Staff ANNASELL SMALL | Organization: | ACME BEHAVIORAL HEALTH
Person:
O REQUEST MORE TIME FOR ASSESSMENT
£ |

" Trusted sites

8 =

~ /7 Notes Gener... B ¢ » Wl = 9:03am

A tickler notification will go to the assigned QIS notifying them of the Request for Change in
Current Hours.

To Log off or change clients (Refer to Section 1)
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OCFS will receive notification that a Request for change in current hours has been submitted and
the request will be reviewed.

OCFS Response OCFS needs more information

OCFS will review the request for a change in current hours. If more information is required for
determination of approval, you will receive a tickler notification requesting the information needed.
You will view what information is needed on the note Need More Information entered by CHBS
staff.

You will have 5 state business days to respond to the request for more information. If no response
the request for change in hours will be denied, an Administrative Denial letter will be sent.

Provider Action

Tickler My Events Page
Source Go on the tickler that you wish to view the Add Description added by OCFS

= My Events - Windows Internet Explorer provided by IEB Policy Ver. B - State of Maine |:||EHX|
@E—} 7 |g, https: f{bdsnet. dods. stabe. me.us)eisControlServiet V|®Certificate Errar @ || X l"f Live Search | P

File Edit View Favorites Tools  Help
i Favorites | o 8 suggested Sites ~

| E My Events | | @ Home  ~ Feeds (1) [] Read Mail @ Print  ~ Page = Safety ~ Tools = @ Help ~ "

Node 03

>

ENTERPRISE e e
i Change Organization Clear
INFORMATION
~SYSTEM:
e ANNABELL SMALL of ACME BEHAVIORAL HEALTH June
05,2012
My Events
Home My Clients My Inbox
D Name Date Of Birth Gender Set Anchor 1D ‘ Name ‘ Date ‘ Source
My Events ‘Av aw a v ‘AV aw “AV a v a v a w
PRocEessEs

PeopLE \ﬁ) ViewingU—\U b3 e_’—‘,,_,: SaeXLS « Client: Bambino, Jeanne, Save XLS
00 = o SaelS) ¢| Need More Information

ADA o 2

INSTRUCTIONS My Reports

SuPPORT ‘ My Reports | Created Date Last Modified ‘ Report Type
Loc OFF A v a v a v a v
«) ? )
Viewing 0 - N
Do Page I:l G0 SAEXLS)
& &
Set My Preferences| |Set Staff Coverage 7
< | 3
Daone /' Trusted sites fy v Wiz v
—f;' étér{ E7 CE [€) Irbox - Micra,.. | = Fi B | 808 WE Y &l 115w
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Scroll DOWN
Click on the narrative to see the full narrative

7= Motes General - Windows Internet Explorer provided by IEB Policy Ver.B - State of Maine

@ =R el state.me.us ~ | b certificate Error || 55|42 | x| [£7 [[=]- I
File Edit View Favorites Tools Help
sip Favorites | 5l & -
- - >
€ Notes General {5 Home  ~ ) | Read Mail  psh Print  ~ Page ~ Safety - Tools ~ & Help ~
PECPLE
D |Available Domai Domain{s} )
ADA
INSTRUCTIONS -
SuPPORT -
Loc OFF
Source: CS AUTHORIZATION FOR CHILDREN'S SERVICES
Description:
A
Staff ™ Organization:
Person:
O ASSESSMENT
) APPROVED A S SESSMENT EXTENSION
O DENIED ASSESSMENT EXTENSION [See Add Description)
(Z) NEED MORE INFORMATION {See Add Description}
STATUS
) PLAN APPROVED
) APPROVED REGUEST FOR CHANGE IN HOURS
O DENIED REQUE ST FOR CHANGE IN HOURS (See Add Description]
) RECOMMENDED PARTIAL AUTHORIZATION {See Add Description}
) CLOSED DENIAL OF SERVICE (See Add Description]
Date Descripiie
o o
03/01/2012 3/25/2012 NEED CLARITY AROUND GOAL # 1 OBJECTIVE #1-HOW DOES THIS OBJECTIVE REFLECT THE GOAL. JEANNE
<< € ) viewing1-1of1 | 2 2> ) Page: l:l - L4
& & o= -
(3 \ >
javascript:imageclick( NotesDescriptionList’, NAY,'173457°); /' Trusted sites R - Bi100% v

1. View what is needed for information
2. Click Cancel to exit

% 3 W) @, & e 10:29 AM

MWote Title:
Note Tvpe:
Description:

1. View

REQUEST MORE INFORMATION
C5 AUTHORIZATION WOTE (CBHS STAFF N Versionl)

3/25/2012 PLEASE PROVIDER MORE DETAILS ABOUT THE
FATHERS “LIFE CRISIS” WHICH HAS CREATED AN
INABILITY TO PARTICIPATE AND PROVIDE SUPPORT TO
HIS SON’S TREATMENT. HOW HAS THIS DIRECTLY
CONTRIBUTED TO AN INCREASE IN HIS CHILD’S
VIOLENCE TOWARDS HIS SISTER? JEANNE

2. Cancel

IDDne

& Trusted sites

Fm v oo -
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Click Close

¢~ Notes General - Windows Internet Explorer provided by IEB Policy Ver.B - State of Maine

@Q.’ - |g, https:/{bdsnetnl . dbds. state.me. us: 7003 eis/ControlServlet v|@ Certificate Errar =3R4 o Live Search | Feik g l
File Edit View Favorites  Tools  Help [
<y Favorites | 585 &8 suggested Sites +
| & Notes Gensral | | {aji Home = ) Feeds (1) [ ReadMal @=hPrint ~ Page - Safety - Tools - @ Hep ~
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PeorLE
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SupPPoRT -
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O ASSESSMENT 2
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P e
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[ | u
INFORMATION
) 5 [
\%ESTEM
i
= ANNABELL SMALL of ACME BEHAVIORAL HEALTH June 12, 2012
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Home My Clients My Inbox
ID HName: Date Of Birth Gender Set Anchor D Hame Date  Source
My Events - - o v o v g o - a = a v aw =
Client Name : BAMBING, JEANNE, Need More
Processes $8) U8 viewing 0 -0 of0 (S0 092 )Page:l:l Col (BAENLS) | S BTBs e on 11U 12 0811112012 Go
PeopLe
My Reports \.«) Viewing 1-1 of h)’ .
My Reports Created Date Last Modified Report Type 1 Page: -
DA a v aw a v a v <) » )
INSTRUCTIONS
SheEar Viewing 0-0of0 _ 2 ) 22 )Page:l:l Go  SaveXLS )
Log Orr
Set My Preferences| |Set Staff Coverage
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Click on People id

(e= People List - Windows Internet Explorer, provided by IEB Policy Ver.B - State of Maine

gﬁg; w [@] https:jjbdsnet. dbds.state. me.us{eis/Controlserviet

~ | 153 Certificate Errar

Live Search

=1/

28]

File  Edit  Wiew
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Toals  Help

¢ Favorites | g8 88 suggested Sites ~

| & People List

@Home - B Feeds (T

[~ Read Mail

@ Prink

- Page -~ Safety » Tools » @Help -

Node 03

P,
ENTERPRISE
[ 4 u
|N‘FORMATI?N
&\SJ"STEM‘
o

Events

The People List page provides and displays people defined in the system. The list Is

based on the

[+[=]

LSt L of ACME BEEHAVIORAL HEALTH June 12, 2012

seourity privileges. People in EIS are those individuals that are planned to receive. are cuently receiving. or have reczived

services in the past.

¥
p—

=

Home
o .
Current ssssion user profile: OCFS Contracted Provider Profile
My EveNTS C I - k - d =
PRroOCESSES IcKon I leople Type: | servics AcslicsnmRacipients he -
A L& Created
1D > SsN o Gender Organization Service Population Created By e
ADA == =4 a e a = a - a a = e
INSTRUGTIONS BAMEING. ACME BEHAVIORAL HEALTHMAUGUSTA / 35 PROVIDER ONLY- TONDREAU
— 75 [a3s30 | SRV 123456391 10/03/2005  |Female [po e BEPAR ohiL RN JEARNE 03/08/2012
Loc Off 7 [as70 ‘EJ‘QR‘ME"']EO- 123456891 10/02/2005 |Female iﬁ'l"'ﬂHEOﬁsH}{‘\YéORAL HEALTHFAUGUSTA /35 EEI‘I)_‘;I;EEFT ouLY- BEKEE?”‘ 04ar10/2012
ACME BEHAVIORAL HEALTHAUGUSTA | 35 PROVIDER ONLY- TOGNDREAU,
7% |38350|mOUSE, NADINE (002000020 011022005 |Female |jnnls BEFAT eHL DR eanne 05/01/2012
EANMEING, ACME BEHAVIORAL HEALTH*AUGUSTA / 35 PROVIDER OHLY- —
2K [ze7eq |[PAREE 002000020 |01/02/2005  |Female [fetE BERAVL oL DR WIOOD, JESSICA  |05/16/2012
MOUSE, ACME BEHAVIORAL HEALTHAUGU STA / 35 PROVIDER CHLY- TONDREAU,
X |ze3s (i 003020123 02152001 |Male  |pn = BERAE Crin R s 05/01/2012
EAMEIND, ACME BEHAVIORAL HEALTH™AUGU STA | 35 PROVIDER ONLY- DEMERCHANT,
75 |as7e0|FA AT 003020123 02152001 |Male TR BERAE Cran - 05/18/2012
ACME BEHAVIORAL HEALTH™AUGU STA | 35 PROVIDER ONLY- TONDREAU,
7% |35352|MOUSE, CHERYL 004011111 |D3/06:2002  |Female e tIE BEFA oL DREN eAnNE 05/01/2012
€€ ) L € ) Viewing 1-Tof 7 L ) (2 ) Pag=: ) - =
Done - Trusted sites - Fi00% -

5\‘—;’ - |g, https:jibdsnet.dbds . state.me us/eis/ControlSerlet Vl@ Certificate Error E *1| [ % | & Live Search ||E|E‘
File Edit Wiew Favorites Tools  Help

5l Favorkes | s @8 suggested sites ~
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Node 03 |
Py My Events P List
ENTERPRISE
INFORMATION
5 &
“&S‘;STEM +[=]
i ANNABELL SMALL of ACME BEEHAVIORAL HEALTH June 12, 2012

" (Cese ) save )

lome
My EvEnTS First Name: JEAMME g
PROCESSES Last Name: BAMBIND
PeopLe Date of Birth: 10/03/2005

FEMALE

AIDA 123456894

NSTRUCTIONS
s <g Population: PR CH

UPPORT
Lo OrF

-~
Done - Trusted sites sn v | ®io0wm -
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Click on Process Name highlight in blue

{Z Process List - Windows Internet Explorer, provided by IEB Policy Ver.B - State of Maine

@;r L4 |§, https:}/bdsnet. dbds state. me.us)sis/ControlServiet V|® Certificate Error @ [ X "f Live Search | P
File Edt Wiew Favorites Tools Help L
5
{f Favorites | {.5 gsuggestad Sites ~
| gPrDcess List | | ﬁ Home - Q Feeds (T) ] Read Mail @ Print + Page = Safety = Tools = @ Help =
Node 03 adll -
My Events People List People i
[
ENTERPRISE
INFORMATION
N E
SYSTEM
The Prooess List page provides the capability for the end user to manage business for 3 person L of ACME BEHAVIORAL HEALTH June 12, 2012
e @@= | Clic
My Evenrs he
Processes
. v [
PeopLe
Name Originator Date Started | Date Completed  Current Step Type
! ONE x RC528 ACIE BEHAVIORAL HEALTH JEANHE M TONDREAU 02152012 1 CHILDRENS SUPER PROCESS
SuppoRT
Lovonr &) @vesrst 1o Q) || - G
4
Dane </ Trusted sites f | -

Process General Page to get to Process Step 6 Service Determination Tool
1. Click on the forward arrow (>) to get to the next page Steps 6-8.

2k State of Maine DDS - Process General - Micresoft Intarnet Cxplorer =]

(55
File  Ldit  wew  Favorites  Tocls  Help aw
Qeosk - @ - [x] [B] €| POseeen Sforavone: €@ 2- 15 @ [ S
address [8) hitps://idsneto] , duds.stak 15:7003 fmisfControfServlet | BYss ik ™
DEDSISALASEISOL | TRADN L
ENTERPRISE

INFORMATION

THIE PROCESS WILL TRACK THE REQUEST FOR CHILDRENS SERVICES AND THE AUTHORIZATION OF TREATMENT. HAMMER HEAD of BRIDGES OF MAINE, LLC.
dan:

uary T3, 2012
_Ciose Save ) Show. | Process Gene
Home |
Fro T H ILDRENS SUPER PROCESS
My Events rocess Typa: CHILDRES R A
Process Name: RCs28 PROCESS BRIDGES Originator: JEANNE M TONDREAU
PRocESSES
Start Date: Bi11z/2011 11:18 Completed Data: 100 0 oplorad
ProrLe [ )
Ownership O [[EFic: IF BAAINE. LG .~ & Ry -
o Process Description:
ﬁmmmm
SurPORT
Lo O This process has the following steps:
Ho Steps | Description |s
1 LREATE CLIENT INEIS :7H|5 FROCESE STEP WILL ALLOW THE EIS USER TO ADD A MNEW CLIENT INTO EIS. [
2. ADD CLIENTS MAINECARE MUMEBER THIS STEF WILL ALLOW THE EIS USER TD ADD THE MAINECARE IDENTIFIER TO EIS |
= CLIEMT RELATIONSHIPS [THIZ STEF WILL ALLOW CHILDRENS EIS USERS TO ADD THE NEEDED RELATIONSHIFS TO THE CLIENTS, EXAMFLES, SF FRIMARY, |
SF CODOCCURING, CASE MANAGER, LEGAL GUARDIAN, QUALITY IMPROVEMENT SFECIALIST, PARENTS ETC
[ CLILME IR ACKINLALGGUGLATL O I STE P WL AL L O CMIL DR G L 15 U5 0 T0 AT A CLH T TRACIKING BT GORD T0 L RANLE GHILOIEE RS 10 TRALK THIE ||_
N WAITING HOTE NUMBER OF DAYS WAITING FOR 'REATMENT
7 | ADNOTIS INSTRURTHT [F315 SYOP WILL ALLGW THE GHILORTN'S T TG0 CROATE THE GIAGHE TROENT I
€8 ) € ) Viewing 1-5 o18 --P "
~
< | >
2 @ Trusted sites
@ < - a -_— ol Maine B... > Syl 1o o L[ 201 AR

1. Click forward arrow
(>) to Step 6
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Click on Step 6 Service Determination Tool

A State of Maine BDS - Process General - Microsoft Internet Explorer

Inikw

File Edit view Favortes Tools Help i
a A ) i oy Em
- | ) o 7 " =] - f b
@ Back. (> ] x ,,E ) ) search ¢ Favorites €3 Eﬂ__{ = ﬁ 3
Address |@ https://bdsnet0l. dbds. state . me.us: 7003 eis/ContralServist ~ | Go Links **
DEDSISALASEIS0L | TRAIN !
ENTERPRISE
INFORMATION ] -
LN
SYSTEM ;
THIS PROCESS WILL TRACK THE REQUEST FOR CHILDRENS SERVICES AND THE AUTHORIZATION OF TREATMENT. HAMMER HEAD of BRIDGES OF MAINE, LLC.
January 23, 2012
- Save ) Showe: | Process Gene
Howme
My EvenTs Process Type: : :
B Process Name: RCS28 PROCESS BRIDGES Originator: JEANNE M TONDREAU
ROCESSES
Start Date: o1/12/2011 11:18 Completed Date:
(A= Ownership Organization: | 1M
Process Description:
ADA
INSTRUCTIONS
Step 6 This process has the following steps:
Ho Steps Description s
- = a v a v
5 SERVICE DETERMINATION TOOLS THIS STEP WILL ALLOW THE CHILDREN'S EIS USER TO ENTER THE CHILD'S PA TOOL INTO EIS =
7. AUTHORIZATIOMASSOCIATED SERVICE NOTES  THIS STEF WILL ALLOW THE EIS USER TO CREATE THE AUTHOIRZATION FOR CHILDRENS SERYICES IN EIS. =]
= DEHIAL £ AFFEAL FROCESS THIS STEF WILL ALLOW CHILDRENS TO TRACK THE DENIAL/APPEAL PROCESS ACTIONS OF THE CLIENT
GO @ vvres s s ) B e Swexts)
A
< I £
&) Done =) @ Trusted sites

Be sure that the Process step and the Page name match (If not Click GO)
FYTI: If more than 3 CS28 Prior Authorization Tools have been entered click on forward arrow (>)

S https//portabicis bisoekstateme... O = @ State of M. & X | & state of Maine BDS - Proces... %

File Edit View Favorites Tools Help

x bing MatCh N2 News Celebrity () Video Weather | Hotmail 48 Messenger &) Games e Lifestyle Facebook . Twitter 5% Translate

Process: CH ACME BE &
My Events
Processes Pr » 6. SERVICE DETERMINATION TOOLS - -
PeorLe

Name: [SERVICE DEVERMINATION TOOLS Status: OPEN =
ADA [Start Date: 03/01/2012  |08:24 AM - ( Date:
INSTRUCTIONS

AM v

Description/Guidance: THIS STEP WILL ALLOW THE CHILDREN'S EIS USER TO ENTER THE Assigned To: SMALL, ANNABELL ™ 7
Loa Orr CHILD'S PA TOOL INTO EIS

Other Ir Resources: )

Resources
aw

€€ ) € ) Viewing0-00f0 _ D ) 3 ) Pae: Gol| (Save XLS )

Activities for this Step: ‘ ‘

D Name Assigned To Due Date Date Completed Status. Required
aw av aw av aw av aw 7
€€ ) € )viewingo-tofo _ 2 J 3 ) page Go| (Save XLS
Assessment : | ‘ ‘ add
D Type - -
P a v
1229536 CS PRIOR AUTHORIZATION TOOL(NEWEST) ,I V' 1 1_3 f 5 CI' k
1229652 |CS PRIOR AUTHORIZATION TOOL(NEWEST) _ IEwin g 0 ICK ONn
1229655

forward arrow (>), if
necessary to see additional
CS28 Prior Authorization
Tools

|CS PRIOR AUTHORIZATION TOOL(NEWEST)
€€ ) € ) Viewing1-30f5
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Scroll DOWN
Click in id of €S28 Prior Authorization Tool with no end date

(2 State of Maine BDS - Proces.

File Edit View Favorites Tools Help

x bing @ Search + 1‘}\! MSN News . Celebrity () Video  Weather | Hotmail A8 Messenger () Games @ Lifestyle [EJ Facebook . Twitter 52 Translate
Processes Process Step: 6. SERVICE DETERMINATION TOOLS - (8o -
PeopLE

Name: [SERVICE DETERMINATION TOOLS Status: OPEN =

[Start Date: 03/01/2012  |joa:24 | A - ( Date:
InsTRUCTIONS. —

AM v

Surrony Description/Guidance: THIS STEP WILL ALLOW THE CHILDREN'S EIS USER TO ENTER THE Assigned To: SMALL, ANNABELL ™)
Loa OrF CHILD'S PA TOOL INTO EIS. ' )

Other

Resources .
avw
€8 ) (€ ) veewingo-ooro | D ) (M Jrage | [Co| (SaveXLS)
Activities for this Step: \ \
~
v} Name Assigned To Due Date Date Completed Status Required ;
avw avw avw aw aw avw avw
€€ ) € ) Viewing0-00f0 _ D ) D) ) Page E:G:: Save XLS ) L
Assessment : | ‘ ‘ add
D Type Description Start Date End Date
s A= A= P P
1229663 'CS PRIOR AUTHORIZATION TOOL(NEWEST) 101122012 10/13/2012
1229675 'CS PRIOR AUTHORIZATION TOOL(NEWEST) 101152012
’. Viewing4-Sofs  »

(*) Indicates th CliCk On id ing to this Step.

: EE <

Scroll to the RIGHT
1. Show menu DOWN arrow
ht: Questionnaire

_
—@ Assessment General

g MSN

File Edit View Favorites Tools Help

x bing

& seach =4

ews Celebrity () Video Weather | Hotmail 4% Messenger () Games o Lifestyle [EJ Facebook . Twitter %% Translate

Home MyEvents Addresses Process ListPage Process

2. Questionnaire

March 03, 2012

[ ! |_seom | | Stow: Genera
Type: CS PRIOR AUTHORIZATION TOOL(NEWEST) (Version 1)
Start Date: 010172012 End Date: \
Performed By: Date of first Assessment: 170172012 Questionnaire
[ JEANNE M TONDREAU ~1 %
Client Refuses to take B Date of first Assessment at this 01012012
Organization:
Baseline: Locked: ]
Description: "
ey Score Results:
Reportable’ Item Result
aw aw

ii‘““. counters vangofnum Page: EE '

Score Summary: ‘

Scroll
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1. Dimension DOWN arrow
2. Highlight Dimension Individual Treatment Plan
or Evidence Based Specialized Individual Treatment Plan

/= Assessment Questionnaire - Windows Internet Explorer provided by IEB Policy Ver. 8 - State of Maine

6—;- |g, https://bdsnetDl , dbds. state. me. us: 7003 eis/ContralServiet V|@JCErtuﬁcate Error | || #2 || | | & Live search | Pelks

File Edit View Favoribes Tools  Help

N U

Jip Favorites | 92 @8 sugnested sites -

| /& pssessment Questionnaire | | HjiHome - [ Feeds (0 [~ Read Mail @shPrint -~ Page - Safety ~ Tools ~ @ Helh ~
; ~
LIS I | T Home My Events Feople List People Frooess List Page Process L)
P et f
ENTERPRISE

[
|NFORMATI?N
SyYsSTEM
o T

The Asssssment Questicnnaire page provides the capsbility to conduct the sctus| ssssssmant snd to visw the instrument.

Assessment: C5 PRIOR AUTHORIZATION TOOL

1ALL of ACME BEHAVIORAL HEALTH
March 01, 2012

My EvenTs Dimension: | P4 REQUEST ~
PA REQUEST
PROCESSES ‘ | DIAGNOSIS (DSM-IV) -
DIAGNOSIS (DT 0-2R)
PEOPLE COMPREHENSIVE ASSESSMENT SCOR
Dirmension IN ORDER FOR PRIGR HORIZATION CO e e AL L N, | | 0217 ATION, PA REQUEST DI
ADA Desaription INDIVIDUAL TREATN CONTINUED STAY REVIEW MMARY SHEET DIMENSION MUS
InsTRUGTIONS H H CHAMGE OF CHILDS DEMOGRAFHICS
2 . H Ig h I Ig ht REQUEST FOR CHANGE IM WEEKLY UN
SuUPPORT L DISCHARGE SUMMARY
femEm N CEer: | MUST COMPLETE AT LEAST ONE SERVICE REQUEST
START DATE END DATE PROCEDURE CODES TOTAL UNITS FREQUENCY OF SERVICE
[ [ | [sELECT ~ | [sELECT v
SERVICE
REQUEST 2
| START DATE END DATE PROCEDURE CODES TOTAL UNITS FREQUENCY OF SERVICE -
= i | B
Done - Trusted sites Sh - | ®|io0%m -

Scroll DOWN

1. Update the requested information in order for OCFS to approve the Change in hours requested.
Scroll UP

2. Click Save

(2 Assessment Questionnaire %
File Edit View Favorites Tools Help

x bing Celebrity () Video Weather || Hotmail 4% Messenger () Games @ Lifestyle Facebook (= Twitter 5% Translate
f‘;"'—“?«-\ My Evenis People List People Process List Par Process
ENTERPRISE
» u
INFORMATION
W E
“SysTEM
7y
s The /A | and to view the instrument ANNABELL SMALL of ACME BEHAVIORAL HEALTH March 23, 2012
Show: Questionnaire
Howe Assessment: CS PRIOR AUTHORIZATION TOOL(NEWEST)
Dimensiol
My Events
o /1. Update the N\
EOPLE IN ORDER FOR PRIOR AUTHORIZATION CONSIDE| treatment p Ian PA REQUEST DIMENSION,
Dimension Description DIAGNOSIS DSM -V OR DC 0-3R, COMPREHENSI UAL
TREATMENT PLAN DIMENSIONS MUST BE COMPLI
ADA
DA e as requested
SuppoRT
Loc Orr A

REQUEST FOR CHANGE IN CURRENT HOURS -

PLEASE SELECT THE REASON YOU ARE UPDATING THE INDIVIDUAL TREATMENT PLAN ‘

B DESCRIBE A PROBLEM BEHAVIOR THAT CAN BE CHANGED WITH TREATMENT FROM THIS SERVICE.

PARENTS PRIORTY # 1 |
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Click Process in the header

(23 Assessment Questionnaire %

File Edit View Favorites Tools Help

x bing & Search  ~ {8 MSN

News Celebrity () Video Weather || Hotmail 4% Messenger () Games @ Lifestyle [EJ Facebook = Twitter

5% Translate

MyEvents PeopleList People Process ListPage Process

Preoarine, Y
ENTERPRISE
vy .
INFORMATION
SvsTEM
ha sl
The Assessment Questionnaire page provides the capabilty to conduct the actual asses ANNABELL SMALL of ACME BEHAVIORAL HEALTH March 24, 2012
Show: Questionnaire -
Howe Assessment: CS PRIOR AUTHORIZATION TOOL(NEWEST)
My EvenTs Dimension: INDVIDUAL TREATMENT PLAN -
|Bomain(s)
P
P
PeopLE IN ORDER FOR PRIOR AUTHORIZATION CONSIDERATION AND APPROVAL THE TREATMENT AUTHORIZATION, PA REQUEST DIMENSION,
Dimension Description DIAGNOSIS DSM -V OR DC 0-3R, COMPREHENSIVE ASSESSMENT SCORE SUMMARY SHEET AND THE INDIVIDUAL
TREATMENT PLAN DIMENSIONS MUST BE COMPLETED.
INSTRUCTIONS
SuppPoRT
Loc O (A

PLEASE SELECT THE REASON YOU ARE UPDATING THE INDIVIDUAL TREATMENT PLAN

REQUEST FOR CHANGE IN CURRENT HOURS -

B. DESCRIBE A PROBLEM BEHAVIOR THAT CAN BE CHANGED WITH TREATMENT FROM THIS SERVICE.

PARENTS PRIORITY # 1

1. Process Step DOWN arrow
2. Highlight Step 7 Authorization / Associated Service Notes
3. Click Go

_K'_ State of Maine BDS - Process Steps - Windows Internet Explorer provided by IEB Policy Ver.B - State of Maine

%.’ - |g, https:fibdsnet0l, dbds. skate.me.us: 7003 eisfControlServiet Vl@ Certificate Error Q 5| X n'f Live Search

File Edit Wiew Favorites Toals Hslp

5 Favorikes | % &8 suggested sites ~

| (& State of Maine BDS - Process Steps | | i Home  ~ [ Feeds () [ Read Mall  @=h Prink -~ Page - Safety - Tools - @) Help -

DBDSISAIASEIS0] | TRADN
Home My Events People List People Prooess List Page

P =
ENTERPR'ISE
ll:l‘FORMATI?N
SysTEM
o e

foundstion system recards for the step.

The process step page provides the cepsbility to mansge prooesses steps. Users can slso sdd or remove sctivities snd JANE SMALL of ACME BEHAVIORAL HEALTH
March 01, 2012

_Cuose ) _ Save — \Steps |

>

Home

Process: RCS$28 ACME BEHAVIORAL n
My EvenTs =
PRoCESSES Process Step: | 6. SERVICE DETERMINATION TOOLS hd
PEOPLE 1. CREATE CLIENT IN EIS

Name: 6. SERVICE DETERMI|2. ADD CLIENTS MAINECARE NUMBER OPEM v|

Start Date: 3. CLIENT RELATIOMNSHIPS
D S . ; 0202017 |[01:38 |3 CLIENT TRACKING/ASSOCIATED WAITING NOTES

5. DIAGHOSIS INSTRUMENT |AIVI v‘
SuPPORT o . 5. SERVICE DETERMIMNATION TOOLS
Loa OFs Description/Guidance: |THIS STEP WILL ALL iy R e N e =S — . .
ENTER THE CHILD'S FA TOU o) 2 ngh“ght
Other Information Resources:
Resources
o=
€€ ) _ S )viewingo-oofo _2 )| M JPage-l:l Go [ Save XLS )
Activities for this Step: | | add
o Name Assigned To Due Date Date Completed Status Required
a v a v a v a = a a a = 2
Done - Trusted sites g - Wm0 -
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Be sure that the Process step and the Page name match (If not Click GO)

FYI If more than 3 Authorization have been entered click on the forward arrow (>)

/= State of Maine BDS - Process Steps - Windows Internet Explorer provided by IEB Policy Ver.B - State of Maine

@ e |g, state.me.us V|@ Certificate Error | B || €4 | % |-'?' | L |- I
File Edit Wiew Favorites  Tools  Help :
Sip Favorites | 55 &8 -
(& state of Maine BDS - Process Steps i Home = ) “IReadMal @i Pt~ Page - Safety - Tools v @ Hel -
Process: RCS528 ACME BEHAVIORAL 2
My Events
b
Processes Process Step: | 7 AUTHORIZATION/ASSOCIATED SERVICE NOTES |~ | {68 )
PeoPLE
Hame: 7. AUTHORIZATION/ASSOCIATED SERVICE NOTES Status: OPEM -
DA Start Date: 0270172012 01:38 Completed Date: I:l B
ot —
SuPPORT — . .
Log OFs Description/Guidance: |THIS STEP WILL ALLOW THE EIS USER TO CREATE Assigned To: no access|
THE AUTHOIRZATION FOR CHILDRENS SERVICES IMN | |
EIS 4
Other Information Resources:
Resources
a =

€€ ) _ S ) Viewing0-0of0 _2 ) P )Psge::l Save XLS )

his Step: add
. . Name Assigned To Due Date Date Completed Status Required
Click id = == == == s = o=
€€ )L € ) viewingo-0ofo i @ J L2 ) Fage: l:l Save XLS )
add
Authorization Type Start End Person Organization Authorized By A"'"";:l:a""” ersion
a = a - a = P P
'CS AUTHORIZATION FOR ASSESSMENT JEANNEC S
e Viewing 1-2 of 2 click on
282 BACSRUTHURIZRTIUH FOR CHILDREN'S 0471172012 |09/11/2012 JEAMNECS g
S SERVICE S§[382294] BAMEIN,

L %8 ) € )viewing1-20f2 |

forward arrow (>) if P

necessary to see additional g
authorizations

B |
@.:_./. - |g, skake,me.us Vl@ Certificate Errar | | 51| |49 | | [ £ | o~ I
F

1. Show menu DOWN arrow
2. Highlight: Notes

/= Authorization General - Windows Internet Explorer provided by IEB Policy Ver. B - State of Maine

File Edit Wiew Favorites Tools  Help
S Favorkes | 9 @& -

& Authorization General

fiHome -~ ) | Read Mail  g=h Print v Page = Safety = Tooks - (@ HEI'
\

DBDSISAIASEIS0] | TRADN

Home My Events People List People Prooess List Page

»
ENTERPRISE i
INFORMATION
SYSTEM
The authorization general page provides the ility to update to manage servioces such as leave and JANE SMALL of ACME BEHAVIORAL HE ; (
utilizstion

March 01, 2

— Save ) Aob Procepure Cope )

Home
My Events Type: CS AUTHORIZATION FOR CHILDREN'S
SERVICES
PROCESSES Start Date: 04/11/2012
PEecPLE Authorized By: | = Authorization Date:

Review Required: Reviewed Date :

ADA Reviewed By : | ™ MaineCare PA Id :
InSTRUCTIONS

Comments [/ Reason: | hous Wi 1y
SUPPORT 10 hous weekly
Los OfF
CS AUTHORIZATION FOR CHILDREN'S SERVICES : CS SECTION 28 [CS5-28]
Total Total Procedurs
frzzzzims Procedure Hame Organization/Location Rate Loz M_ax o=z f=nsy Authorized  Authorized Reason
Code Measure Units of Measure
P P P Units Cost Description
a v a v aw o v
o= o o a =
! H2021H| SRVS CH WITH
{35347/51545|ACME BEHAVIORAL
COGNITIVE IMPAIRMENTS PER 1/4 28 SERVICE
4 |nzozam AND FUNC LimiTaTions | HEALTH/SCARBOROUGH/13 sa.a4 oo 500  |TOTAL UMITS 600 5364.00 AUTHORIZATION
MILLBROOK RD
CB WRAP 1:1
€€ 4 € Simwinnoiopa L5 4038 Hpane ea-vie e
Done / Trusted sites “g v 100w -
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Click Add

7= Notes List - Windows Internet Explorer provided by IEB Policy Ver.B - State of Maine

@ (&} b |§, skake,me.us - | @ Certificate Error || 53| |4 | K| |7 | £ I
File Edit View Favorikes  Tools  Help L
F
Sip Favartes | 55 & -
(& Notes List & Home ~ [ (] Read Mai gé Print  ~ Page * Safety » Tools = @ Help +
DEDSISAIASEIS0] | TRAIN ”~
Home My Events People List People Prooess List Page Proocess
1l
ENTERPRISE
INFORMATION = -
[
SYSTEM
The Metes List page provides 4 h= notes for s pesson, provider, or both. Notes are generic records that JANE SMALL of ACME BEHAVIORAL HEALTH
may be sttsched to many sreshs =r—rvor==—tan stand-slone. Motes can be linksd to people and/or providers. Msrch 01, 2012
OME
Authorizstion: S AUT[add Button ) FOR CHILDREN'S SERVICES
My Events
Group |A” v|Typ§ |A|| "| @® an O curent O Date Range |m| ‘ [ show
Processes
Ganoelled Notes Listing: All
PeopLE
1D Title Start Date | End Date | Created By Organization / 5P . Type Cancelled Source
ADA Updated
INSTRUCTIONS ] @ = a v ] a v = om - = o ow a - o ow
ACME BEHAVIORAL HEALTH /
SupPORT REQUEST MORE JEANNE M ©5 AUTHORIZATION NOTE
Los OF x 1407554 INFORMATIGH 03/25/2012 |03/25/2012 TONDREALU lig}'}REIURUUGHMB MILLEROOK 03/01/2012 (CEHS STAFF)[Version 1} Ne Go
] F i
€€ ) € Jviewng1-1or1 _ 2 ) 9 JPage l:l -
v
Done / Trusted sites G ov Em 00w <

A 0 £ 5y ), & T 10045 AM

1. Note Title: REQUESTED INFORMATION SUBMITTE

2. Start Date: date you submitted the requested information
End date defaults as the start date
Organization: defaulted
3. Click Next

{= https:/bdsnet01. dbds.state.me. us: 7003/ - Ady

1. REQUESTED INFORMATION SUBMITTED

Enter the Note information below and press the MNext button.

Title: |REQUESTED INFORMATION SUBMITTED |

03/29/2012 EndDate: | |

WJANE SMALL |

Start Datg

Person, | BAMBING, JEANNECS - Organlzatuuu.l ACIME BEHAVIORAL HEALTH | SCARECROUGHS MILLERE =

> Start _Nea ) _Cancer )

Date

Done

 Trusted sites Gy Hiow v
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Verify that you have entered correctly, if a data entry error was made click previous to correct the
mistake

1. Highlight Note Type: Cs Authorization Note(Auth)
2. Click Finish

= https:/ibdsnet01. dbds.state.me. us: /003 - Add Note - Windows Internet Explorer provided by IE8 Policy Ver.B - State o... |:||§|fg|
Pl

You are about to add a Note. Please review the information and press the Finish button to add the Note.

Title: REQUESTED INFORMATION SUBMITTED

Start Date: 03/29/2012

End Date:

Originator: JAME SMALL

Person: BAMBIND, JEANMNECS

COrganization: ACME BEHAVIORAL HEALTH / SCARBOROUGH/19 MILLBROOK RD 1
Type:

Highlight

_Previous ) i
2. Finish A

Dore L J Gy v HM00% <

1. Click Status level: Requested Information Submitted
2. Click Save
3. Click Add Description - (if further narrative is needed)

#= Motes General - Windows Internet Explorer provided by IEB Policy ¥er.B - State of Maine

@ Lo |g, state.me.us e | @ Certificate Error | B 42| % |I'j | 2|~ I
File Edit Wiew Favortes Tools Help L
F
S Favorkes | 5l &8
= »
&8 Notes General . . }g Print - Page -~ Safety - Tools - @ Help -
3. Add Description .
(+[-] CaalEE )
SYSTEM
The Notes Gen Ctes. Notes are actually never updated, only JANE SMALL of ACME BEHAVIORAL HEALTH
‘additional note d March 01, 2012
— _Cuose ) _ Save ) AooDescmerion )
Title: REQUESTED INFORMATION SUBN Type: CS AUTHORIZATION NOTE{AUTH){(Version1)
My EvenTs S Date: —
tart Date: [53/39/2012 End Date: 03/28/2012
Processes
igi : [JAME SMALL
PeoPLE or
D i |Available Dos Domain{s}
BEHAVICRAL CONSULTATISN ~
ADA COMMUNICATICN =
INSTRUCTIONS CRISIS =
CULTURAL
SuproRT EDUCATICHN b -
Los OfF
Source: C5 AUTHORIZATICN FOR CHILDREN'S SERVICES N
Description:
Staff JANE SMALL = Organization: [ AcME BEHAVIORAL HEALTH
Person:
O REQUEST MORE TIME FOR ASSESSMENT
(%) REQUESTED INFORMATICN SUBMITTED
O SERVICE MOT INITIATED | Select reasen code below)
STATUS LEVEL
() FULLY SERVED [Select reason code below}
2 PARTIALLY SERVED [Select reason code below! ad
< >
Done / Trusted sites g v Hi00% <

% 3) | i v, & 10250 AM
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1. Type in additional information
2. Click Ok

(.'-:' https:/fbdsnet. dbds.state.me.usf - Add f View Note Description - Windows Internet Expl... |Z”E| _|

Enter the additional Note description below and press OK.

Note Title: REQUESTED INFORMATION SUBMITTED
Hote Type: CS5 AUTHORIZATION NOTE(AUTH)}Version1)
DeEcripticn: [T TTT T ST ST T s e s s s

4/15/2012 FATHER HAS BEEN ARRESTED
FOR DRUG TRAFFICING. SON
WITNESSED FATHER BEING TAKEN
AWAY IN HANDCUFFS AFTER
ALTERCATION DURING ARREST.
CHLD’S INCREASE IN VIOLENCE BEGAN
IMMEDIATELY, AND IS UNEFFECTED AT
CURRENT WEEKLY HOURS OF
TREATMENT INTERVENTION. JEANNE

2. OK
- o

Done " Trusted sites o - Ho100%s -

Click Close

/= Motes General - Windows Internet Explorer provided by IEE Policy Ver. B - State of Maine J
@ 'R |g, state, me.us ~ | Ikl certificate Error || || | x| | BT | 2 |- I
File EdE view Favorktes Tocls Help [
Sip Favarites | sl @& -
€8 Notes General L Home = ) | Read Mail @b Print ~ Page ~ Safety - Tools - @ Help -~
D Home My Events People List People Prooess List Page Process  Notes List =
b
ENTERPRISE
INFORMATION
SvysTEM
The Notes 53 = TToViT=S The ESpability 1o S04, resd, or updsts notes. Notes sre sctuslly never uposted, only JANE SMALL of ACME BEHAVIORAL HEALTH
additions Sescriptions can be added March 01, 2012
- _Guose ) _ Save ) AooDescriemion )
T Title: REQUESTED INFORMATION SUBN Type: CS AUTHORIZATION NOTE{AUTH){Version1)
v Events

Start Date: [§3/56/2012 End Date: 03/29/2012
PROCESSES
PeorLe or : [JANE SMALL il

D il |Available Domai Domain{s}

ICRAL CONSULTATION

AD.

A i
InsTRUCTIONS

(I3

SuPPORT
Loa OFF

EDUCATION

(£

Source: CS AUTHORIZATION FOR CHILDREN'S SERVICES
Description:

Staff JANE SMALL o | Organization: ACME BEHAVIORAL HEALTH
Person:

) REGUE 5T MORE TIME FOR ASSESSMENT

|
™
4

4

 Trusted sites - H100%

tz 3 ), & e 10:54 AM

To log off or change clients (Refer to Section 1)
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OCFS Response Approved Request for Change in Current Hours

OCFS will receive a tickler notification stating that you have updated the requested information
and will review the €528 Prior Authorization Tool. If approved, you will receive a tickler
notification stating that the request for a change in current hours is approved.

You will have 5 state business days to add a status level note to the current authorization, stating
you are fully serving this child with the newly approved hours.

Tickler My Events Page
Source Go on the tickler that you wish to view the Add Description added by OCFS

= My Events - Windows Internet Explorer provided by IEB Policy Ver. B - State of Maine |:||EHX|
6‘:—;‘ 7 |g, https: f{bdsnet. dods. stabe. me.us)eisControlServiet V|@J Certificate Error @ || X l"f Live Search | P
File Edit View Favorites Tools  Help
i Favorites | o 8 suggested Sites ~
| E My Events |_| @ Home  ~ Feeds (1) [] Read Mail @ Print  ~ Page = Safety ~ Tools = @ Help ~ "
Nude 03 A
Proatimey, @
ENTERPR]SE Change People Clear
i u Change Organization Clear
INFORMATION .
A 4 =]
“SYSTEM:
iU ANNABELL SMALL of ACME BEHAVIORAL HEALTH June
05,2012
My Events
Home My Clients My Inbox
1D Name Date Of Birth Gender Set Anchor ID ‘ Name ‘ Date ‘ Source
My Events ‘Av a w a v ‘AV & v “AV a v “ ¥ a v
PRoOCESSES «
PeoPLE \ﬁ) Viewing 0 - \U ] . Client: Bambino, Jeanne,
0ef0 Page: Go| CSAvE XLS) Save XLS
< 0 » S ¢| Approved Request for
ADA - o/ Change in Hours L
INSTRUCTIONS My Reports
SuPPORT My Reports | Created Date Last Modified Report Type
Loc OFF A v a v a v a v
«) ? )
Viewing 0 - N
Do Page I:l G0 SAEXLS)
& &
Set My Preferences| |Set Staff Coverage 7
< | 3
Daone /' Trusted sites fy v Wiz v
—f;' start E7 CE [€) Irbox - Micra,.. | = Fi B | 808 WE Y &l 115w
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Click on the narrative to view full entry

/= Notes General - Windows Internet Explorer provided by IEB Policy ¥er.B - State of Maine |_ J
@ & |g, state.me.us - | I3 Certificate Error || B || +4 || X | |7 | £ |- I
File FEdit View Favortes Tools Help L
E
Sl Favorites | ol @ -
@ Notes General fiHome - [ || Read Mail @b Print - Page - Safety - Tools - @ Help «
SearcH Domains:  |Awvailable Domain(s) Selected Domain{s} ] -
PeoPLE BEHAVICRAL COMSULTATION ~
ORGANIZATION COMMUNICATION = -
ASSESSMENTS. CULTURAL
EDUCATICN ~ -
AUTHORIZATIONS -
CLIENT TRACKING  [Source: CS AUTHORIZATION FOR SERVICES
NoTtes Description:
PLANNING
REePORTABLE
Events
SERVICE Staff |uEANNE M TOMDREAU = Organization: BOS
ENCOUNTERS Person:
DA
INSTRUGTIONS ) ASSES SMENT
SuPPORT ) APPROVED A SSESSMENT EXTEN SION
Loc Orr ) DENIED ASSE S SMENT EXTENTION [See Add Description}
) NEED MORE INFORMATION {See Add Descriptien}
STATUS ) PLAN APPROVED
(&) APPROVED REQUEST FOR CHANGE IN HOURS
) DENIED REGUEST FOR CHANGE IN HOURS (See Add Description}
) RECOMMENDED NEGOTIATED AUTHORIZATON
) CLOSED DENIAL OF SERVICE
0 CLOSED SERVICE NOT INITIATED
Date Description -
a o P
06/08/2012  |6/8/2012 THE REQUEST FOR CHANGE IN THE HOURS ON THE CURRENT RCS AUTHORIZATION HAS BEEN REVIEWED AND
€< ) 1€ ) viewina 1-10f 1 03 ) £33 Page:  Save XLS ) - |
< ' 2
Done /' Trusted sites f 1 -

‘s Start e 7 a6

View the full narrative
Click Cancel to close

{= htips:ffbdsnet.dbds.state.me.usf - Add f View Note Description - Windows Internet Expl... : :

Note Title: APPROVED REQUEST FOR CHANGE IN HOURS
Note Type: C5 AUTHORIZATION NOTE (CBHS STAFFMVersion1)
Description: 5/8/2012 THE REQUEST FOR CHAMGE IM THE HOURS OMN

THE CURREMT RCS AUTHORIZATION HAS BEEM
FREVIEWED AMD APPROVED. PROCEED TO STEP 7 OF
THE CHILDREMN'S SUPER PROCESS TO VIEVWW THE RCS
AUTHORIZATION FOR JEAMME BAMBIMO. A SMALL

View

oK) (Cancer )

Cancel
Done S Trusted Swes Y v Hio0% -
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Click on CS Authorization for services to view amended authorization and to enter status no're

7= Notes General - Windows Internet Explorer provided by IEB Policy Ver.B - State of Maine

mn’ - |E, https:)/bdsnet, dbds .state.me,us/eis/ControlServlet hd | @ Certificabe Error | @ | X |n.f Live Search | |,Q T ‘ I
File Edit View Favorites Toals Help :
F
5l¢ Favarites | i 8 Suggested Sites
| emgtes General | | & Home ~ [ Feeds (1) [ read Mail @ Print  * Page - Safety - Tools - @ Help - >
Node 03 -~
P im o, Home My Events Addresses Authorization List Notes List :
ENTERPRISE |
~ u
|N‘FORMATI9N [
< The Notes General psge provides the capability to add, resd, or updste notes. Notes are adtually never updated, enly JEAMNE M TONDREAU of BDS June 08, 2012
sdditiensl note descriptions can be added.
Home _Ciose ) Save ) AooDescrerion ) _CanceLNote ) Aoo Service Note) =
Title: [APPROVED REQUEST FOR CHAN{ Type: (S AUTHORIZATION MOTE (CBHS STAFF)(Version1)
My Events
Rreca Start Date: [GRIGg2012 End Date: 06/08/2012
Processes Originator: |JEANMNE M TOMDREAL ‘
SearcH Domains: i o
PeopLE BEHAVICRAL COMSULTATION
COMMUNICATION
ORGANIZATION Tmisis 1
ASSESSMENTS. CULTURAL
EDUCATICH ~|
AUTHORIZATIONS - .
CLIENT TRACKING  [Source: C5 AUTHORIZATION FOR SERVICES e C I |Ck
NoTes Description:
PLanNiNG
RePoRrTABLE |
Events
SERVICE Staff JEANNE M TCNDREAU = Organization: | EDS
ENCOUNTERS Person:
ADA
INSTRUCTIONS ) ASSESSMENT &
=l i I
Done - Trusted sites Sy v ®ioow -

‘4 start e -

OCFS has adjusted the current authorization with the approved units.
You will use the same PA # from MIHMS for that authorization.
Show Menu notes to enter status note

{= Authorization General - Windows Internet Explorer provided by IEB Policy Ver. B - State of Maine

5@." [@1 hetpstifbdsret. dbds.state me us/eisiContralServiet ~|[ certificate Error || B || €9 ||| [ Live Search [[2]-]

File Edit Wiew Favortes Tools  Help [
5l¢ Favarites | 55 8 suggested Sites ~
| & authorization General | | i Home  ~ [ Feeds (1) [*|Read Mal @=hPrint ~ Page ~ Safsty - Tools ~ @ Help -
Node 03 -~
Py Home MyEvents Addresses Authorization List Notes List L
E TERPRISE |
|NFORMATION =]
The authorization general page providss the to update to manage servid ANNE M TONDREAU of BDS June 02, 2012
utilization
((Giose )((Save ) Aco Proceoure Cone S
Home
B Notes
My EvenTs Type: CS AUTHORIZATION FOR SERVICES Versionno : 1
Rer Start Date: 05/08/2012 End Date: 11/08/2012
PROCESSES Authorized By: [1EssicawooD - Authorization Date: 05/08/2012
SEARCH Review Required: I Reviewed Date :
PeoPLE Reviewed By : [ - MaineCare PA Id :
ORGAMIZATION 5
Comments / Reason: 10 hours weekly N\
ASSESSMENTS
AUTHORIZATIONS U pd ated
CLIENT TRACKING .
€S AUTHORIZATION FOR SERVICES : CS SECTION 28 [C528]
Nores units
PLanNING E— ienae || o Total Procedure
REPORTABLE Cod Procedure Name Organization/Location Rate m Unit: Authorized Reason |
EvenTs ‘c' : P PR P Z‘“‘;’e A"'v’ —) Cost Description
SERVICE o~ = o a =
ENCOUNTERS ! H2021HI SRVS CH WITH (36227/67005})ACME
P H202 R S IMITATION'S €8 HEALTHIAUGU STA | 35 so.94 15T*  |1029 |ToTALUNITS 4029 steze L mizATION
ADA WRAP 1:1 ANTHONY AVE
INSTRUCTIONS
SurPORT €€ ) L € Jviewing1-1of1 L2 )2 ) prags: Co | (SAvEXES) &3
Done - Trusted sites n v W100% -
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Provider Action

You must enter a status level note stating that the client is now being fully served at the newly
approved hours. (See Manual Section 9) to add status note

To log off or change clients (Refer to Section 1)
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OCFS Response

Denial of request for change in current hours

A tickler notification to provider that the request was denied will be sent. Provider will continue
with the current authorized amount of hours.

Tickler My Events Page
Source Go on the tickler that you wish to view the Add Description added by OCFS

= My Events - Windows Internet Explorer. provided by IEB Policy Ver. B - State of Maine |Z||EHZ|

&‘:;' |g, https: fibdsnet. dods. state. me us/eis/ControlServlet V|@Certificate Errar @ 49| X | |8 Live Search | B

File Edit View Favorites Tools Help

{; Favarites | {5 @Suggested Sites -

| @My Events | | & Home ~ [ Feeds (J) [~ Read Mail @ Print  ~ Page - Safety = Tools = @ Help -~ I
Node 03 ]
gat imey,
ENTERPRISE Change Peaple  Clear
' [ | - Change Organization Clear
NFORMATION
Qa & =]
“SYSTEM
s ANNABELL SMALL of ACME BEHAVIORAL HEALTH Jun
05,2012
My Events
Home My Clients My Inbox
EvenTs D Name Date Of Birth Gender Set Anchor 1D ‘ Name ‘ Date ‘ Source
My ‘Av a v a v ‘AV awvw “AV a v a v a w
) <) %
PeorLE Viewing 0 - ] - Client: Bambino, Jeanne,
Page: Go XLS . Save XLS
0ofd e SweXLS) ¢| Denied Request for Change SweXiS)

ADA \5) \’—,) in Hours
INSTRUCTIONS My Reports
SuPPORT ‘ MMy Reports | Created Date
Loa OFF aw aw
« . >
\_) ‘E]ﬂs:\gngﬂ— \_) Page I:l Go  Save XLS )
L 2)

Last Modified Report Type
aw aw

[Set My Preferences] [Set Staff Coverage

< | | 3

| <

Diane </ Trusted sites fy v Wiz v

/s Start &7 o6 [ irbox - Micro,.. | *F O RCSZBPROVL.. {7 MyEvents- ... B | &l B Wl & e 115
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Scroll down to view narrative

CBE

File Edit View Favorites Tools

(= Notes General X

Help

oYX

| ———

ok

x bing @ Search v} MSN =% News . Celebrity ()Video ~ Weather || Hotmail A% Messenger () Games o Lifestyle [E] Facebook L Twitter %% Translate
=
ls5ess s OUTREACH P
SAFETY v
AL orzations
Slusielidiy & [source: CS AUTHORIZATION FOR CBHS SERVICES
Notes' Description: )
Plahning
g E
. Staff 7 Organization:
i Person: JEANNE 1 TONDREAU BDS
DA,
e ©) ASSESSMENT
Support
z ©) APPROVED ASSESSMENT EXTENSION
Leg Off i
() DENIED ASSESSMENT EXTENTION (See Add Description)
) HEED MORE INFORMATION (See Add Description)
STATUS
) PLAN APPROVED
©) APPROVED REQUEST FOR CHANGE IN HOURS )
@) DENIED REQUEST FOR CHANGE IN HOURS {See Add Description) N al’l’at Ive
©) RECOMMENDED PARTIAL AUTHORIZATON £
©) CLOSED DEHIAL OF SERVICE
/
Date Description CreatedBy
P-4 P-4 aw
030372012 (7152012 DEMIED REGQUEST DUE TO CHILD CAN BE MANAGED WITH MORE NATURAL SUPPORTS FROM EXTENDED FAMILY. |JEANNE M TONDREAU
=T =T

1. View ar'r'aﬂve
. Click cancel to exit

MNote Title:
MNote Type:

Description:

DENIED REQUEST FOR CHANGE HOURS
CS AUTHORIZATION NOTE (CBHS STAFF W Versionl)

TFTA5/2012 DENTIED REQUEST DUE TO CHILD CAMN BE MANAGED WITH

7/5/2012 DENIED REQUEST PLEASE ATTEMPT TO
ACCESS MORE NATURAL SUPPORTS FROM
EXTENDED FAMILY AND COMMUNITY TO
COVER AFTER SCHOOL HOURS UNTIL MOTHER
RETURNS HOME FROM ADULT EDUCATION.
JEANNE

H
T

) 115%
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Brings you back to the note

(23 Notes General

File Edit View Favorites Tools Help

x bing & Search -1‘}\! MSN % News - Celebrity () Video ~ Weather ] Hotmail 4% Messenger () Games @ Lifestyle [EJ Facebook o Twitter ‘5% Translate
Home MyEvents Addresses Authorization List Notes List M
ENTERPRISE
[ u
INFORMATIO
%Y 5

o _Ciose ) _Save ) AooDescueron ) _CancerNote ) Aoo Semvice Nore)

The Notes General page provides the capabilty to add, read, or update notes. Notes are actually never updated, only addtional note descriptions can be added. JEANNE 11 TONDREAU of BDS March 24, 2012

m

My Title: DENIED REQUEST FOR CHANGE IN Type: CS AUTHORIZATION NOTE (CBHS STAFF)(Version1)
Start Date:  |03/24/2012 End Date: 03/24/2012

Pr Originator: | JEANNE M TONDREAU
SearcH Domains: |Available Domain(s) Selected Domain(s)

BEHAVIORAL CONSULTATION -
PeorLe COMMUNICATION = .

CRISIS L4
ORGANIZATION CULTORAL .
ASSESSMENTS EDUCATION h
y Source: CS AUTHORIZATION FOR CBHS SERVICES
Cuent Tracking Description: -
Nores
PLanniNG i
milr" Staff Person:| JEANNE M TONDREAU jau ] Organization: [60s 3
Service
ENCOUNTERS
ADA ©) ASSESSMENT

) appRAVED & T EXTENSINN =

Provider Action

Provider will continue services with the original authorized number of units.

To log off or change clients (Refer to Section 1)
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Section 12

Continued Stay
Review

P

O:CU <N\
/D>
A request for continued service for a child must be submitted 10
days prior to the end date of a child's current authorization, a
delay in submitting a request for continued service may result in
nonpayment between authorizations.
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Provider Action

Sign into EIS (Refer to Section 1)

Click on Process Name highlighted in blue
{C Process List - Windows Internet Explorer provided by IEB Policy Ver. § - State of Maine

@:@rv |g, https:/jbdsnet, dbds state. me us/=zis/ContralSerylet V|@CertiﬂcateError @ | X l'f Live Search ||}:l "

Fle Edt Yiew Favorites Tools Help

{: Favories | {5 @Suggested Sites *

|@Process List | | &Hume * [ Feeds (J) [*] Read Mail @ Print * Page~ Safety » Tools » @Help -
Kode 03 &
m My Eventzs People List People
ENTERPRISE
INFORMATION

k\s‘;STEM

The Process List page provides the capability for the end user to manage business prooesses for a person andAdiéRRidafbbal L of ACME BEHAVIORAL HEALTH June 12, 2012

Home
My Events Types: | ALL ¥ Group: | AL v 4
Processes
Start Date Range: | ‘ Tn| ‘ Listing: All .
PeopLe
‘ ‘ Hame ‘ Originator Date Started ‘ Date Cornpleted ‘ Current Step ‘ Type
INsTRUGTIONS ‘ b ‘RCSESACI.’IEBEHAVIDHAL HEALTH ‘JEANMEMTONDREAU ‘uznsrzuu ‘ ‘1 ‘CHILDRENS SUPER PROCESS
SuppoRT
Loc OFF &) € )viewing1-1cf1 D ) N ]Page:l:| Go -
v
ane rusted sites 44 v (I
D ' Trusted sit /3 - 100
’!r'! start & /_ 1€ Irbiax - Micros. . o[ f- Process List - ... 17| ? 59 W8 &, 1126 a0
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Step 6

To get to Process Step 6 Service Determination Tools
Click on the forward arrow (>) to get to next page Steps 6-8.

File  Cdit  Wew

Qe - D

2 State of Maine DDS5 - Process General - Microsoft Intarnet Cxplorar f';l E”E'
73
e

Favaorites  Tools  Help

|ﬁ Iﬂ ¢ ~ - search -2:"' Favorites

2 | =~ [~ JE S

Ho Steps

1. LREATE CLIENTIN EIS THIS FROCESS STEP WILL ALLOW THE EIS USER TO ADD A NEW CLIENT INTO EIS.
2. ADD CLIENTS MAINECARE MUMEBER |[THIS STEF WILL ALLOW THE EIS USER TO ADD THE MAINECARE IDENTIFIER TO EIS
- THIZ STEF WILL ALLOW CHILDRENS EIS USERS TO ADD THE NEEDED RELATIOMSHIFS TO THE CLIENTS, EXAMPLES, SF PRIMARY,
SF COOCCURING, CASE MANAGER, LEGAL GUARDIAN, QUALITY IMPROVEMENT SPECIALIST, PARENTS ETC,

CLIENT RELATIONSHIPS

N CLILNE A INAA GO GLATE O B WL AL LEIW CMIL DR B L 15 UG TO AT & CLHNT TRAGRING R CORD T0 L RATLL GHILORE e o
. WAITING HOTES R OF DAYS WAITING FOR TREATME
= LALILIGI BN G TR M EUOWILL ALLCW THE CHILEE RS | UROTOGRATE THE DLAGHL 2L B

B8 ) & viewing 1.5 018

Address |G hitpesj bdermtol , dhds,sLabe.me,us: 7005 fsis fConkrolSerylet ~ Go  Links
DEDSISALASEISOL | TRAIN L
ENTERPRISE
INFORMATION .
SvysTEM R e o e
THISE PROCESS WILL TRACK THE REQUEST FOR CHILDRENE SERVICES AND THE AUTHORIZATION OF TREATMENT. HAMMER HEAD of BRIDGES OF MAINE, LLC.
January I3, 2012
oicse ) save stow: | Process Gens
Home
Process Type: CHILDRENS SUPER PO
My EvenTs
= Process Name: RCs28 PROCESS BRIDGES Originator: [EANNE M TONDREALU
SRR Start Date: 01122011 11:18 Completed Date: 1100 coplorad
Lo Ownership O 1 I 1=
Process Description:
ADA
INETRUCTIONS
SurPORT
Lo O This process has the following steps:

Description 3

Click forward arrow (>) to =

| >

get to Step 6-8 e ke

) State of Maine BDS - Process General - Microsoft Internet Explorer

File  Edit  Wiew

Favorites  Tools  Help

eﬁack > ;) @ @ _h ;\J Search \;‘:( Favorites €‘3 [:;{v .:\5_,

Address |@ https://bdsnet01.dbds state.me.us: 7003 eis/ ContralServiet Links >
DBDSISA1ASEIS0L | TRATH ot
ENTERPRISE
INFORMATION ==
SYSTEM
THIS PROCESS WILL TRACK THE REQUEST FOR CHILDRENS SERVICES AND THE AUTHORIZATION OF TREATMENT. HAMMER HEAD of BRIDGES OF MAINE. LLG.
January 23, 2012
- Save show: | Process Gene
Home
Process Type:
My Events yp - §
B Process Name: posog PROCESS BRIDGES Originator: JEANNE M TONDREAU
ROCESSES
Start Date: D1/12:2011 11:18 Completed Date:
PeorLE . A
Ownership Organization: | 13
Process Description:
ADA
InsTRUCTIONS
SuPPORT
Loa OFf This process has the following steps:
Ho Steps Description s
- a a - :
5. SERVICE DETERMINATION TOOLS THIS STEF WILL ALLOYW THE CHILDREN'S EIS USER TO ENTER THE CHILD'S PA TOOL INTO EIS. =
AUTHORIZATIONASSOCIATED SERVICE NOTES  THIS STEP WILL ALLOW THE EIS USER TO CREATE THE AUTHOIRZATION FOR CHILDRENS SERVICES IN EIS o
2. DEHIAL f #FFEAL FROCESS THIS STEP WILL ALLOW CHILDRENS TO TRACK THE DENIAL/APPEAL PROCESS ACTIONS OF THE CLIENT
..mewmgs-aofs > ) ®2 JPage:
)
| =
2 @ Trusted stes
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Be sure that the Process Step and the page name (If not click 6Q)

FYI If more than 3 CS28 Prior Authorization Tools have been entered click on forward arrow (>)

=

File Edit View Favorites Tools Help
x bing MatC ews Celebrity () Video Weather | Hotmail 48 Messenger &) Games e Lifestyle Facebook . Twitter 5% Translate
Processes s Step’ 6. SERVICE DETERMINATION TOOLS - &
PeopLE
Name: [SERVICE DETERMINATION TOOLS Status: OPEN =
ADA [Start Date: 03/01/2012  |joa:24 AM - ( Date:
INsTRUCTIONS
AM
SurpoRT Description/Guidance: THIS STEP WILL ALLOW THE CHILDREN'S EIS USER TO ENTER THE Assigned To: SMALL ANNABELL ™
Loc Orr CHILD'S PA TOOL INTO EIS. ' M
Other Ir ion Resources:
Resources
aw
€€ ) € )Viewing0-00f0 _ 2 ) 3> ) Page: Go|  Save XLS )
Activities for this Step: \ \ add
D Name Assigned To Due Date Date Completed Status Required E
aw av aw aw aw av aw
€8 ) € ) Viewingo-tofo _ 2 ) 2 ) Page Go| (Save XLS )
Assessment : | ‘ ‘ add
D Type Description [ Start Date. [ End Date
aw aw
1229536 [CS PRIOR AUTHORIZATION TOOL(NEWEST) / . . .
1229652 CS PRIOR AUTHORIZATION TOOL(NEWEST) M V|eW|ng 1-3 of 5 CIICk
1229655 'C5 PRIOR AUTHORIZATION TOOL(NEWEST) .
D) @) oo 505 on forward arrow (>) if

o 7 necessary to see
additional CS28 Prior
Authorization Tool

¢ | & State of Maine BDS - Proces... %

File Edit View Favorites Tools Help

x bing @ Search = {} W8 MSN 2= News Celebrity () Video Weather | Hotmail 4% Messenger (2) Games e Lifestyle Facebook - Twitter 5% Translate
ProCESSES Process Step: 6. SERVICE DETERMINATION TOOLS - & f
PeorLE

Name: [SERVICE DETERMINATION TOOLS Status: OPEN -
ADA Start Date: 03/01/2012  |j08:24 AM + Comg Date:
INSTRUCTIONS
a AM -

Description/Guidance: THIS STEP WILL ALLOW THE CHILDREN'S EIS USER TO ENTER THE Assigned To: SMALL, ANNABELL ™)
Log O CHILD'S PA TOOL INTO EIS.

Other Ir ion Resources:

Resources
avw
€< ) € )viewngo-voto 2 J D ) Page Go|  Save XLS )
Activities for this Step: ‘ ‘ add
Assigned To Due Date Date Completed Status Required
avw aw aw avw avw

€€ ) € ) viewingo-0oro _ ¥ ) 3 ) page Go| (Save XLS )

‘ ‘ add

I

W, Type Description Start Date End Date
T aw aw aw aw
|CS PRIOR AUTHORIZATION TOOL(NEWEST) 101122012 1011312012
1229675 |CS PRIOR AUTHORIZATION TOOL(NEWEST) 101162012 L

@ @ o530 B2

(*) Indicates there are Activity Logs present for Activities belonging to mm/ N 0 end
date

p
Viewing 4-5 of 5 ETTEE

<l B
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You will need to reversion the €528 Prior Authorization Tool
e Update the Individual Treatment Plan or Evidence Based Specialized ITP
¢ Update the Comprehensive Summary Sheet and Narrative
e Complete the Dimension "Continued Stay Review"

Click New Version

2 Assessment General - Microsoft Internet Explorer

File Edit Wiew Favorites Toals Help 1','
~ " P A T
- ) ~ i -, P [ 3
e Back (5] @ @ < lj - Search P Favorites 6‘3 [‘,_r_i =" J ﬁ 3
Address |g“| hittps: fibdsnetnl . dbds.state. me.us: 7003 eisfControlSerylst - | Go | Links *
DEDSISALASEIS0] | TRATHN A
ENTERPRISE
INFORMATION
SyYSTEM .
The fssessment General page provides the capability to manage assessments. NeW VerS|on ME BEHAVIORAL HEALTH
January 28, 2012
[ Type: CS PRIOR AUTHORIZATION TOOL (Wersion 13
My Events Start Date: 011242012 End Date: I:I
Performed By: Date of first Assessment; pif2i2012
RECEEEeEs v [JANE SMaLL ] s
PeopLe Client Refuses Date of first Assessment at this 01122012
to take Organization:
ADA Assessment:
InsTRUCTIONS Baseline: Locked: E
SupPORT Description:
Los OFF
Score Results:
tem Result
- oo
€4 ) & )viewing0-0ofo 2 ) 22 JPage.l:l Save XLS
Score Summary:
\
< | e
@ javascript:imageClick(", 'CreateMNewersionButton', '956615"); é @ Trusted sites

E o o6 Inbox - 2 MAHLAL ... 3 ent General -... B ) Wi, el
1. Start Date of data entry
2. Click OK
End date is blank

2l Create New Assessment Version - Microsoft Internet Explorer

B(=][e3

Enter the infarmation about the new Assessment and press Ok

Crganization: . RB( 1 WILLER!

Stant Date:

End Date:

Related Calendy” Am: |none v |

(0K,  CanceL )
N
E
2. OK
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[%

|
& Trusted sites

|

1. Start Date




Scroll to the RIGHT
1. Show Menu DOWN arrow
2. Highlight Questionnaire

Gg;v &) http://bdsnet01. 5 B 4| x| *Binet state me us bds datactr welcome (o]

File Edit View Favorites Tools Help
x  Google |_ j_l Search - | More>» ~ Signln A -
¢ Favorites ‘ 55 Kl Sugnested Sites v & Free Hotmail £ Unused Deskto... ~ & BDS Data Center ... &) BIS HelpDesk Status | E-mail &) IBM Personal com...

22/~ @ Secure Access SSL ... @ Assessment Gen... x| | f - B I @& - Pagev Safety ™ Tools~| °*
Home MyEvents Addresses ProcesslisiPage Frocess
JEANNE M TONDREAU of BDS Jufy 15, 2011

| —
- | soue |§ | nansered Ques | chow Goreral ¥
igis Type: [C5 PRIOR AUTHORIZATION TOOL (vamsion 1] \ Calendar
iy Start Date: 07/0172011 End Date: . i Sﬂetn:sra\
e 0

Pertormed By one ot asessmen: | 2. QUEStIONNAIrE
Haan JEANNE M TONDREAU :I * L
Fr

Client Refuses to take O Date of first Assessment at this omotizatd
Pecple. izati
Crganizations Baseline: Locked: O b |
Rt Description:
Alithortzations
Client Tracking |
Notes
Elanning }

Score Results:
— item Result
ADA P o=
Support Viewing 0 -0of0 l:l Go E
Log Off [Genra G Ir | 1 | )

Done Scro II -/ Trusted sites A - H100% -

Vistart - £ Assessment G... : @ PROVIDER M... LI G e 6:18 PM
1. Dimension DOWN arrow
2. Highlight Continued Stay Review

2 Assessment Questionnaire - Microsoft Internet Explorer

File Edit View Favorites Tools Help .-?
@ Back - -J E @ \/_’h p Search \;\\? Favarites @ B - ,{_; E ﬁ ..‘5
Address @ https:/{bdsnet0l, dbds state,me,us: 7005 eis/ ControlServiet ~ | G0 Links **
DEDSISALIASEISOL | TRAH fa]
Prostn= o
ENTERPRISE
IuFORMATlc(m
R hus The Assessment Questionnaire page provides the capability to conductthe actual assessment and to view the instrument. JA4 L of ACME BEHAVIORAL HEALTH
Jdanuary 26, 2012 L
Home _ _
) _ Assessment: CS PRIOR AUTHORIZATION TOOL
ENTS Dimension: | " FAREQUEST ~
MY EU ‘ | FPAREQUEST
T DIAGHOSIS (DEM- IV H H
PRocESsES = DIAGNOSIS (DC 0-3R) 2_ quhllqht
PEQPLE :EDMFREHENSI\IE ASSESSMENT SCO " "
) " |bimension IN ORDER FOR PRIOR AUTHORIZATION CONSIDERATIORN AN eyttt ot g 0 THORIZATION, PA REQUEST DI
Description IMDIADUAL TREATMENT PLAR DIMEMSION AND COMPREHE(* cRaneE oF sTaTus (DEMOGRaRHIC]MMMARY SHEET DIMENSION MUS
AIlJA " REQUEST FOR CHANGE INWEEKLY L)
ESEH G ORE " DISCHARGE SUMMARY
SuPPORT
Los OrF Eveer, | MUST COMPLETE AT LEAST ONE SERVICE REQUEST
START DATE END DATE PROCEDURE CODES TOTAL UMITE FREQUENCY OF SERWICE
| | [sELECT v | [sELECT -
SERVICE
REQUEST 2
START DATE END DATE PROCEDURE CODES TOTAL UNITS  FREQUENCY OF SERWICE
| | [sELECT v | [sELECT v
v
< I | > -
@ Done é @ Trusted sites |
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Scroll DOWN

1. Complete Dimension: Continued Stay Review

Scroll UP

2. Click Save

3. Click Close

To Print Click on the Printer Friendly icon (Refer to Section 6)

FYI: Functional Assessment within 2 years of the current Continued Stay Request.

(& Assessment Questionnaire %

File Edit View Favorites Tools Help
x bing & Search vq‘r\i MSN 22 News Celebrity () Video Weather | Hotmail 4% Messenger (2) Games e Lifestyle [ Facebook o Twitter 5% Translate

e 2. Save

I

3. Close

4€ provides the capabilty to conduct the actual assessment and to view the instrument ANNABELL SMALL of ACME BEHAVIORAL HEALTH March 24, 2012

Show: Questionnairg

Howe Assessment: CS PRIOR AUTHORIZATION TOOL(NEWEST)
i iON: CONTINUED STAY REVIEW -
My E . Dimension:
Domain

PRrocesses ( ; (s}
Peone 1. Complete this

Dimension ) i ERED AND APPROVED THE TREATMENT AUTHORIZATION
ADA Description Dlmen5|on PLETED.
INSTRUCTIONS.
SupPORT \
Loc OrF SERVICE REQUEST W

1

TN TOTAL
INTENSITY OF
START DATE END DATE PROCEDURE CODE UNITS. STATUS OF UNTS FREQUENCY OF SERVICE SERVICE
—SELECT— - —SELECT— ~ —BELECT- * _SELECT- -

NARRATIVE TO EXPLAIN WHY THE UNITS HAVE INCREASED, DECREASED OR REMAINED THE SANE

2l Assessment General - Microsoft Internet Explorer;

File Edit Yiew Favorites Tools Help o
5 . & A
@ Back - () E @ ::j p Search 7 Favorites  {§2) S - i M o g, 8
Address @ https:ffbdsnetnl, dbds state,me,us: 7003 sis/ ContralServist ~ | Go Links **
DBDSISALASEIS0L | TRATH ! A
ENTERPRISE
INFORMATION
SysTEM
The Assessment Gep JANE SMALL of ACME BEHAVIORAL HEALTH
January 27, 2012
H Type: CS FRIOR AUTHORIZATION TOOL (Mersion 1)
My EvenTs Start Date: 06/15/2012 End Date:
Performed By: Date of first Assessment: 1122012
EROCESSES V' | anE swacs = X
PeorLe Client Refuses Date of first Assessment at this 11202012
to take Organization:
ADA Assessment:
INSTRUCTIONS Baseline: Locked: O
SuPPORT Description:
Loa OFF
Score Results:
Rem Result
- a v
@4 ) & Jviewinao-Dofo 2 ) B2 ]Page:l:l Go | (Save XLS )
|Score Summary:
A
< | 3
&) Done 2 @ Trusted sites |

72 2 Internet E
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Go to Process Step DOWN Arrow
1. Highlight Step 7 Authorization / Associated Service Notes
2. Click Go

-2 State of Maine BDS - Process Steps - Microsoft Internet Explorer

File Edit VWiew Favorites Tools Help '|','
A — e . A ﬁ

e Back - \_) lﬂ lﬁ { lj e ! Search \M\J( Favorites E‘B ['_-:-_:5 = '3

Address |@ hittps: {fbdsnetn . dbds.state. me.us: 7003 eis/ControlSerylst o | Go | Links **

DEDSISALASEISO01 | TRATH

My Events Feople List Feople

ENTERPRISE
INFORMATION
SYSTEM

The process step page provides the capability to manage processes steps. Users can also add or remove activities and
foundation system records for the step.

IANE SMALL of ACME BEHAVIORAL HEALTH
January 27, 2012

3.GO

Home
Process: RCS28 ACME BEHAVIORAL HEALTH

My Events

Processes Process Step: | 6. SERVICE DETERMINATION TOOLS

PeopLe 1. CREATE CLIEMT IN EIS
Name: B SERYICE DETERMINZ. ADD CLIENTS MAINECARE NUMBER OPEN %
Start Date: — = : 3 CLIENT RELATIONSHIPS

DA : 01/12/2011 10:05 14 CLIENT TRACKING/ASSOCIATED WAITING NOTES
INSTRUCTIONS DIAGNOSIS INSTRUMERNT

S SERVICE DETE Shie] — —1 2. Highlight

Loc OrF

Other Information Resources:

Resources N |
P
€8 ) & )viewingo-oofo | # ) 2B .'Page.l:l Save XLS )
Activities for this Step: add
[[1] Hame Assigned To Due Date Date Completed Status Required

a v & v o v P a - a v a v
€4 ) & Jviewingo-oofo 2 ) 22 JPage:l:l Save XLS ) 3

&) Dane 2 @ Trusted stes

You will need to enter a prior authorization on Step 7 Authorization/Associated Service Notes
Scroll DOWN
Click Add under Authorization

Zh State of Maine BDS - Process Steps - Windows Internet Explorer pro

File Edit  Wiew Favorites Tools  Help

Qe - @ - [ A € ) search S Favorites 623

Address |@‘| http: ffbdsnetil . dbds . state . me.us: 7003 eisfControlServiet v| Go Lokl )
JEANNE M TONDREAD of BOS Sagust 17,

I—I— 011
_ Showe | Process Steps v

o
My Events Process: RCS28 -
RePUTLS § —

TEiED Process Step:| 7. CREATE AUTHORIZATION FOR CHILDREN'S SERVICES ~ | [LG80]

T Name: 7. CREATE AUTHORIZATION FOR CHILDREN'S Statws:

Ml SERWICES

Sl Start Date: 05122011 = [[Pra =~ Completed Date: l:l

——

T [ lane

s by | [Description/Guidance: THIS STER WWILL ALLOWY THE EIS USER TO CREATE Assigned To: "=|;]
T THE AUTHOIRZATION FOR CHILDRENS SERVICES I JEANNE M TONDREAL

i EIS

Flanning

Reportable Other Information Resources:

Resources

Activities for this Step: add
D Hame Assigned To Due Date Date Completed
a o= P

0 [ evina o - 0 oro [ ] oo [ ]

Authorization : add ||
1d Authorization Type Start End Person Organization | Authorized By | Authorization Date |Version
- P - = PR - = P P - - P
200740 [C5 AUTHORIZATION FOR ASSESSMENT[E00740] 05/01/2011 [07/01/2011 | JEANNE MOUSE |EDS JEANNE TONDREAU (080172011 1

e |l [ N

£

Y lnedlimmboe Ao mee Betivite | one meneant fae A etivitine holansing to thie Stas

&) Dane & Trusted sites

1. Start date & End dates- are the dates of the requested CSR authorization
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(Maximum of 6 month duration) A calculator is available at
www.maine.govdhhs/ocfs/cbhs/index.shtml to help determine calculation of units and hours.
(RCS28 Provider Access link)

2. Comments: enter the number of hours requested. "10 hours weekly"

The 8 units/2 hours for supporting the updating of the child's service assessment will be added to
the # of units requested on every 6 month CSR.

The calculator available on the website will automatically add the 8 units in. See calculator.

3. Click Next
fj https:ffbdsnet. dbds.state.me.usf - Add Authorization Step - Windows Internet Explorer provided by IEB Policy V... E”E|E|
Ferson Name : ]én?jtaDrta{aer;d [mouse. suzanne :I
Start Date:
End Date: W‘
Comment/Reasorn 10 hours Week|y :|
Annual 8 units added
__ Neat | cancer |
Jcone /" Trusted sites ¢ | ®io0% -
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http://www.maine.govdhhs/ocfs/cbhs/index.shtml

1. Click DOWN arrow

2. Highlight: CS Authorization for Services
3. Click Next

= https:f{bdsnet.dbds.state.me.us/ - Add Authorization Step 1 - Windows Internet Explorer provided by IEB Policy... |Z||

Enter the authorization information and press MNext to continue.
Auhorization Type: CS AUTHORIZATION FOR SERVICES
2. Highlight:
CS Authorization for Services
Jpone / Trusted sites Fg v H100% -

1. Highlight the Service Package: CS Section 28
2. Click Next

= https:f{bdsnet. dbds.state.me. us/ - Add Authorization Step 2b - Windows Internet Explorer provided by IE8 Polic... |:|g|
Select the Service Package for the Authorization and press QK.

1. Highlight: AATESTSERVICE A
CS Section 28 CS FLEX FUNDS —

C2ITRT SERVICE FACKAGE
CE LEVEL 1 - CASE MAMAGEMENT
CS LEVEL 2 - CASE MANAGEMENT
CS SECTICN 50N

Service Package: |LINSFSD b

lDone

/' Trusted sites fg v E100% -
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Verify that all data is correct, if a data entry error has occurred, click on previous to correct the
mistake

Click Finish

& https:ffbdsnet. dbds.state.me. us/ - Add Authorization Step 3 - Windows Internet Explorer provided by IEB Policy... '

You are ahout to create the following Authorization. Press Finish to add the Authorization.

Person: MOUSE, SUZANNE

Auhorization Type: CS SECTION 28 CS AUTHORIZATION FOR CEHS SERVICES
Start Date: 08/01/2011

End Date: 12/01/2011

Comment/Reason: 10 hours weekly

Jpore " Trusted sites v v Wi -

The system brings you back into the process. Click on the CS Authorization for Services for
Continued Stay you have just entered- check the accuracy of the dates

FYI If more than 3 authorizations have been entered on this client click forward arrow (>)

3 State of Maine BDS - Process Steps - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help

Qo - ©Q  [¥] B 0| O seah GlFavries €8 | (- i B 3

Address |2;| https: fjbdsnet0 1, dbds, state.me.us: 7003 eis/ControlServlst v| Go | Links
2
_ciwse ) _swe v Process Sieps
Home
Process: RCS28 ACME BEHAVIORAL HEALTH
My Events
Processes Process Step: | 7. AUTHORIZATION/ASSOCIATED SERVICE NOTES v | (68D
BECELE Name: 7 AUTHORIZATIOMASSOCIATED SERVICE NOTES Status: OFEN
ADA Start Date: D11z22011 10:05 Al Completed Date: l:l
ETeTIoNS L [
SupporT Description/Guidance: THIS STER wWiLL ALLOW THE EIS USER TO CREATE Assigned To: no access|
Loc OfF THE AUTHOIRZATION FOR CHILDRENS SERVICES IN
EIs

Other Information Resources:

Resources
oo

€8 J & Jwviewingn-0ofo ¥ 2% ) Page l:l Save XLS )

Activities for this Step:

add
D Hame Assigned To Due Date —— Status Required
P a = a - o = Check dat o P
C|ICk on |d & ) & Jviewingo-0ofo | » J 22 )P
horization : add
1 Authorization Type Start End Organization Awthorized By A"“m"f:"““ Version
a - a - a a - a - a - a
a -
5 AUTHORIZATION FOR ASSESSMENT JEANNECS JEANNE
se1osa |22 T 122072011 1272002011 [ JERHNEE BODS PN ANE A 1
C5 AUTHORIZATION FOR CHILDREN'S JEANNECS ACME BEHAVIORAL LeblE cpang
381372 SERVICES[ES1572] 12/21/2011 0B/212012 EAMEIND 1
— -

Viewing 1-2 of 2 b
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FYI: Authorized By is defaulted to person entering data. OCFS will change the name of the staff
upon approval
1. Click Add Procedure Code

-2l Authorization General - Microsoft Internet Explorer

File Edit “iew Favorites Tools  Help -
G Back ~ () )| @] T | SO ssarch 57 Favorss  £2) - 2a = s
Address @ https:ffbdsnet0l . dbds. state. me.us: 7003 eis/ControlServiet ~| Ga Limks **

DED SISALASEISOL | TRATN

ENTERPRISE
INFORMATION :
Rl 1. Click Add Procedure Codes
The authorization genseral page provides the cap ability to update authos |4 CME BEHAVIORAL HEALTH
utilization. Januarny 26, 2012
» QoD _sne S 0 se[een -
loME
Type: CE AUTHORIZATION FOR CHILDREM'S Version no : 1
My Events SERVICES
PrROCESSES Start Date: 12/21/2011 End Date: 06/21/2012
PeoPLE Authorized By: I 153 Authorization Date:

Review Required: Reviewed Date :

ADA Reviewed By : I 13 MaineCare PA Id :
InsTRUCTIONS
Comments / SoN: (10 hours weekly
SUPPORT
Lo OFfF

ORIZATION FOR CHILDREN'S SERVICES : CS SECTION 28 [ C5-28 ]|

Tocedure Procedure Organization/L ocation |Rate uUnit OF MMax Frequency of Total Authorized Total Authorized Procedure Reason
Code Hame 9 = = Measure Units Measure Units Cost Description

= o
- P P o~ P P P P

<L ) £ ) viewingO-0 of0 » )2 Jrage l:l Save XLS )

FYI:
Authorized
By: defaulted
to data enterer

|4

=) & Trusted sites

| @Y PROVIDER MAMUAL ...

R Authorizati

e D (Rl e, S e 12092 P

Each procedure code (Individual and group) need a separate authorization.
(Repeat these steps in this section for each procedure code)
Procedure Codes and Explanation of benefit

Procedure Code Title
H2021 HI Services for Children with Cognitive
impairments and functional limitations
(1:1)
H2021 HQHIUN Group 2 Patients served
H2021 HQHIUP Group 3 Patients served
H2021 HQHIUQ Group 4 Patients served
H2021 HK Specialized Services for children with
Cognitive Impairments and Functional
Limitations (1:1)
H2021 HQHKUN Group 2 Patients served
H2021 HQHKUP Group 3 Patients served
H2021 HQHKUQ Group 4 Patients served
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Scroll DOWN to see complete list of procedure codes
1. Highlight Procedure Code: That is being requested for treatment services.

1. Click Next

= https:/fbdsnet. dbds.state.me.usf - Select Authorization Procedure code Step 1 - Windows Inter... |Z||E|rg|

Select the Procedure Code and press the Mext button to continue. 1. Highlight:
Procedure

Code

Find: | |
H2021HI 'H2021HI SEWVS CTH WITH COGNITIVE IMPAIRMENTS AND FUMNC LI
H2021HK 'H2021HK SPECIALIZED SRVS CH WITH CCG IMP AND FUNC LIMI
H20Z21HOQHIUN 'H2021HQGHIUN SRVS CH W SHNITIVE IMPAIR AND FUMC LIN
H20Z21HOHIUF 'H20Z21HOQHIUP SRWVS CH W/ COGNITIVE IMPAIR AND FUNC LIK !

Scroll

IDone S Trusted sites o - Fioowm -~
FYI: Per % Hour dollar rate is defaulted based on the procedure code chosen

1. Total Units: number of units being requested on the prior authorization
Use calculator to determine the total units requested
You can access the calculator on the CBHS website at
www.maine.qov/dhhs/ocfs/cbhs/index.shthl (RCS28 Provider Access link)

2. Click Next

& https:ffbdsnet. dbds.state.me. usf - Select Authorization Procedure code Step 2 - Windows Inter... |:||E|E|

Enter the Hate information and press the Mext button to continue.
Procedure Code: HZ021HI IH2021HI SEVS CH WITH COGHNITIVE IMPAIRMENTS AMD FUMNC LIMITATIONS CB WF
PER 1/4 HOUR:
TOTAL UNITS: 1. Enter Total
Units
< | >
Done f Trusked sites #g - Ho100% v
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http://www.maine.gov/dhhs/ocfs/cbhs/index.shtnl

1. Highlight: 28 Service ReAuthorization (used to Continued Stay Reviews)

2. Click Next

Select the Reason for this Frocedure Code and press the MNext but 1 28 SE_I’VIC_E
ReAuthorization

H20Z2THI T H2021HI SEYS CH WITH COGMNITVE IMPAIRMEMNTS A

28 ASSESSMENT AUTHORIZATION
22 SERWVICE AUTHORIZATION

Procedure Code :

28 SERWICE REAUTHORIZATION
55 ASSESSMENT AUTHORIZATION

|
é & Trusted sites

|

<
&) Dane

Organization is defaulted to location of signed in user. (If this is the correct service location
address for this Prior Authorization request, Click next, 60 TO Page 192 to continue) If this is an
incorrect service location address for the child's claim, continue with the following screens.

-2 Select Authorization Procedure code Step 4 - Microsoft Internet Explorer

Select the Organization for this Procedure Code and press the Mext button to continue.

H2021HI I H2021HI SRYS CH WITH COGNITVE IMPAIRMENTS ARD FUNC LIMITATIONS CE

Procedure Code Py = 1:1[1230]
[ACME BEHAVIORAL HEALTH / SCARBOROUGHAD M||_|_E|Rc| -

Organization:

I@ Done )| @ Trusted sites
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The organization and location that appears in the dropdown must be the billing location used for the
child's claims
Click on the icon to choose the service location that has been authorized to provide RCS28 service

for this client.
‘=4 Select Authorization Procedure code Step 4 - Windows Internet Explore EE

(2 hittps:// portabeis.bisoex.state.me.us/eis/ControlServiet & State of Maine [US]

Select the Qrganization for this Procedure Code and press the Next button| Click up icon

]
Eraeosine B o H2021HI ! H2021HI SRVS CH WITH COGNITIVE IMPAIRMENTS AND FUN

“[1230]
Organization: | ACME BEHAWIORAL HEALTH / "AUGUSTA. / 35 ANTHONY AWE -

| 115% -~

The Organization and location that appears in the dropdown must be the service location address
used for the child's claims. After receiving the PA letter from MIHMS check the service location
address, client info, procedure code, # of units. If any information is incorrect you will need to call
the District Office to have it corrected. A new PA letter will be generated after the correction is
entered.

1. Quick Find: Provider name/ chose the service location that the billing (NPI+3) will come from.

2. Click Go

Select the organization type from the filter, press Go button and select the arganization. Press OK to finish and Cancel to return.

Organization Type: | FRoVIDER v

Quick Find: |AC[-ﬂE |

Find: | |

Mo Valuss Available
2. Click Go

1. Quick
Find:
Providers

Nlmmnn

" Trusted sites Sh v Eml00% v
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1. Highlight the correct service location
If your agency has multiple locations be sure that you have the correct service location for
the billing/claims for this client

2. Click OK

(- https:ffbdsnet.dbds.state.me.usf - Select Onganization - Windows Internet Explorer provided by IE8 Policy Ver.... |Z||E|fz|

Select the organization type from the filter, press Go button and select the organization. Press OK to finish and Cancel to retumn.

Organization Type: | FRovVIDER ~|

Quick Find: |ac:me | -

Find: | |

1. Highlight
service
location

Done J Trusted sites fgy - Hioww -

Once you have attached the correct service location address
Click Next

Select the QOrganization for this Procedure Code and press the Mext button to continue.

Procedure Code : H2021HI I H2021HI SRVS CH WITH COGNITIVE IMPAIRMENTS AND FUMNC LIMITATIONS CB
"WRAP 1:1[1230]

Organization: |A:r-.|E BEHAVIORAL HEALTH/BELGRADE / 44 ROSE ST -

IDu:une S Trusted sites Faov Eo00w v

| 2
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Verify that all information has been entered correctly

Procedure code

Units

28 Service ReAuthorization for Continued Stay request

Service location address
If you made a data entry error click on previous and correct the mistake
Click Finish

{= hitps:/bdsnet.dbds.state.me. usf - Select Authorization Procedure code Step 5 - Windows Inter... |:||E E|

You are about to add the following Procedure Code to the Authorization. Press the Previous button to make change
Finish to add the procedure code.

Procedure Code: H2021HI ! H2021HI SRWS CH WITH COGNITIVE IMPAIRMENTS ANMD FUMNC LIMITATIONS CB WRA
PER 1/4 HOUR: 535 94

TOTAL UNITS: 500

Reason: 28 SERVICE REAUTHORIZATION

Organization ACME BEHAVIORAL HEALTH/BELGRADE ¢ 44 ROSE ST

Finish

|

>
IDone g—nwmw,—J g v WI00% -
Prior authorization has been created-
Show Menu Notes

= Authorization General - Windows Internet Explorer, provided by IEE Policy Ver.B - State of Maine

5:—;: - |g, https: jibdsnet.dbds.state .me.usjeisiControlSerlet Vl @ Certificate Errar I=MESNIS Y l’f Live Search | 2|~ l
File Edi Wiew Favortes Tools Help L
7
¢ Favorites | 4 8 suggested Sites -
| /& futhorization Genersl | | faiHome ~ [ Foeds(l] - [)ReadMal dshPrint - Page~ Safety - Tools+ @@ Help ~
Node 03 ~ 18
Home MyEvents Addresses L
ENTERPRISE
INFORMATION .
SYSTEM =
The suthcrization geners| page provides the capsbility to update autharizations to manage serviced
utilization
((cose )([SwE ) Aoo Proceouse Cooe
Home Ganars|
My Evenrs Type: CS AUTHORIZATION FOR SERVICES Version no : 1
RepoRrTs Start Date: 06/08/2012 End Date: 12/02/2012
R Authorized By: [SEAnnE ToNDREAD - Authorization Date:
SearcH Review Required: il Reviewed Date :
PeorLe Reviewed By : [ - MaineCare PA Id :
ORGANIZATION  ¢omments / Reason:
ASSESSMENTS.
AUTHORIZATIONS:
CLienT TRACKING
CS AUTHORIZATION FOR SERVICES : CS SECTION 28 [C528]
Notes
PLanning Total Total
Procedure P " Unit Of Max @ Freguency N N Procedure Reason
HEgoayA=nt e Procedure Name OrganizationiLocation | Rate | | 000 | L T e | Authorized | Authorized Dascription
EvENTS oo oo oo Units Cost
s A v aw a4 . - a o
ServICE
ENCOUNTERS ! H2021HI SRVS CHWITH  [[36227/573261ACME
COGHNITIVE IMPAIRMENTS BEHAVIORAL PER 1/4 28 SERVICE
K H2021HL e IMITATIONS C2 HEALTH/BELGRADE / 44 ROSE | %3¢ HioUR 500  |TOTAL UNITS |500 |4470.00 REAUTHORIZATION
ADA WRAP 1:1 ST
INSTRUCTIONS
SuUPPORT €8 ) L £ ) viewing 1-10f1 L2 ) (2 ) Poge S0 (SAVEXLS) v
Dione /" Trusted sites Gy v W% - | |

‘s start = o 6 & trbox . - | £ 2 Internet ...

Click Add
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/= Notes List - Windows Internet Explorer provided by IEB Policy Ver.B - State of Maine

]

&3; w  [&] httpsijibdsnet dbds.stake.me wssis/CantrolServiet

~ |54 certificats Error

BE

<. Py
— B | | #9| [ X | |&F Live Search
File Edit Wiew Favorites Toals Hslp
¢ Favorites | g8 88 suggested Sites ~
| & Notes List | | i Home  ~ [ Feeds () [ Read Mail  @=h Prink -~ Page - Safety - Tools - @) Help - i

Node 03

Home My Events

Addresses Authorization List
ENTERPRISE
INFORMATION
SysTEM

. provider, or both. Notes are generic records that

The Motes List page provides the 5
> /es can be linksd to people andior providers

may be attached to many ares

Authorization:

Home
€5 AUTHORIZATION FOR SERVICES

My Events
Group: | All [% | rype: [ Al

RePoRTS
Processes
SEaRCH

I:l [] Show Cancelled Notes Listing: All -

JEANNE M TONDREAU of BDS Juns 08, 2012

<] @t O cunert Ovomrimnge o

>

= —

Show: | GEneral

Title
a o

PeoPLE
ORGANIZATION
ASSESSMENTS.
AUTHORIZATIONS
CLENT TRACKING
NoTes
PLanniNG
RePORTABLE
Events

[} Start Date
—

End Date
o ow

oo

Created By |

Organization / 5P
oo P

Last Updated
P a

\yd)viwingﬂ—ﬂdﬂ\y\wpagel:l.}.j Save XLS )

SERvVICE
EnNcouNTERS

ADA
InsTRUCTIONS

SuPPORT

Type

Source

g oo oo

Cancelled |

Done - Trusted sites

S5 v | ®|100%

Note Title: CONTINUED STAY DIMENSION SUBMITTED
Start Date; date of request
Click Next

= https:/fbdsnet. dbds.state.me. usf - Add Note - Windows Internet F¥nlarar nravidad by IEE Policy Ver. B - State of Maine

Enter the MNote informatio et button.

Note Title

Title [CONTINUED STAY DIMENSION SUBMITTED]
Start Date: |06/08/2012 End Date: |:|

Organization:

ACME BEHAVICRAL HEALTH/

Start Date
_Canoer

BELGRADE /44 ROSE ST

3

Dane " Trusted sites

-

Gy v H100%
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Highlight: CS Authorization Note
Click Finish

- https:/fbdsnet. dbds.state.me. usf - Add Note - Windows Internet Explorer provided by IEE Policy Ver.B - State of Maine |:|§|g|
£y

You are about to add a Mote. Please review the information and press the Finish button to add the Mote.

Title: CONTINUED STAY REQUEST DIMENSION SUBMITTED
Start Date: 11/09/2012
End Date
riginator: ANMABELL SMALL
Person: BAMBING, JEANMNE
rganization: ACME BEHAVIORAL HEALTH / *AUGUSTA / 35 ANTHONY AVE | H ighlig ht
Type: CS AUTHORIZATION NOTE(AUTH)Ver 1)

\ v
Dane —~ = ~es 45 - ®iow -

Finish

Status: Dimension Submitted
Reason: Continued Stay Request Submitted

Click Save
{= Notes General - Windows Internet Explorer, provided by IEB Policy Ver.B - State of Maine |_ J
Lo i |g, skake,me.us V|@' Certificate Error || [ | ¥4 | X | |£7 | 2= I
File Edit ‘Wiew Favorites Tools  Help B
{3 Favorites {:‘5 @ -
(& Nates General fiiHome - E (] ReadMal b Print ~ Page~ Safety - Tools - (@ Help -
My Events N
Start Date: |4j58/2012 End Date: 11/09/2012 1
Processes
Originator: |ANMABELL SMALL
PeopLe
Domains: |Available Domain(s) Select=d Domain{s}
EEHAVISRAL CONSULTATION
ADA COMMUNICATION 2 .
INSTRUCTIONS CRISIS .
CULTURAL
SupPoRT EDUCATION v .
Lo OrF
Source: CS AUTHORIZATION FOR SERVICES
Description:
Staff |ANNAEI Organization: ACME BEHAVIORAL HEALTH
Person: Status
O REQUEST MORE TIME FOR A5 SE S SMENT
() REQUE STED INFORMATION SUBMITTED B
DIMENSION SUBMITTED (Select reason below)
STATUS LEVEL () SERVICE NOT INITIATED {Select reason code below) Reason
g”’m SERISELECT-
PARTIALLY || TIAL PRIOR AUTHORIZATION SUBMITTED
O service W REQUEST FOR CHANGE IN HOURS SUBMITTED
[@IETT=e et CONTINUED STAY REQUEST SUBMITTED
CHAMNGE IN CHILDS DEMOGRAPHICS SUBMITTED
UPDATED DIAGNOSIS SUBMITTED
DIMENSION REASON CODE _SELECT- v
v
3 3
Done / Trusted sites 45 - Hi00% -

‘4 Start
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Scroll UP
Click Save
Click Add Description if more explanation is needed.

{Z Notes General - Windows Internet Explorer, provided by IEB Policy Ver.B - State of Maine

5\;: L4 |§, https:}/bdsnet. dbds state. me.us)sis/ControlServiet V|® Certificate Error @ [ X l"f Live Search = l
File Edt Wiew Favorites Tools Help :
{\‘f Favorites | {.5 @Suggestad Sites ~
| gNotes General | | ﬁ Home + [ Feeds (1) [ Read Mail @ Print  * Page = Safety » Tools + @ Help - )
Node 03 ~
My Events People List People Process List Page Process Notes List f
[
ENTERPRISE
INFORMATION
SYSTEM
Home
Title: |CONTINUED STAY REQUEST DIMq Type: (CS AUTHORIZATION NOTE{AUTH){(Version1)
My Events Start Date-
_ tart Date:[11/0912012 End Date: 11/09/2012
PRe
Originator: |AMNMNABELL SMALL ‘ =
PeopLe
Domains:  |Available Domain(s) Selected Domain(s)
BEHAVICRAL COMSULTATION A
AI'DA COMMUNICATION = .
INSTRUGTIONS CRISIS m
CULTURAL
SupPoRT EDUCATICN A .
Loc Orr
Source: CS AUTHORIZATION FOR SERVICES
Description;
Staff ANNASELL SMALL | Organization: ACME BEHAVIORAL HEALTH
Person:
() REQUE ST MORE TIME FOR ASSESSMENT B
7] >
Done /" Trusted sites G v Eoow v

V5 start

To log off or
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http://www.aguerin.ie/

OCFS RCSPO"SC OCFS needs more information

OCFS will receive tickler notification that the CS28 Prior Authorization Tool with the Continued
Stay Review, the Individual Treatment Plan or Evidence Based Specialized Individual Treatment
Plan has been completed. OCFS will review the submission.

Upon reviewing it is determined that more information is needed to authorize the continued stay
request.

If a response to this request for more information has not been received within 5 state business
days the continuation of service will be denied. Provider's access will be electronically ended.

An Administrative Denial letter will be sent.

Tickler My Events Page
Source Go on the tickler that you wish to view the Add Description added by OCFS

= My Events - Windows Internet Explorer provided by IEB Policy Ver. B - State of Maine |:||§||z|
6‘:—;’ v |g, https: f{bdsnet. dbds. state me. us/eis/ControlSerylet V|® Certificate Error @ 4| X l'.‘f Live Search | B
File Edt ‘View Favotites Tools Help
i} Favarites | i.:‘g @ Suggested Sites ~
|@My Events |_‘ &Hume * B Feeds () =] Read Mai @Print - Page ~ Safety ~ Tools + @Help o Z
Node 03 »
ENTERPRISE Change People  Clear
i Change Organization Clear
INFORMATION
~SYSTEM
U ANNABELL SHALL of ACMIE BEHAVIORAL HEALTH June
05, 2012
My Events
Home My Clients My Inbox
D Hame Date Of Birth Gender Set Anchor 1D ‘ Name ‘ Date ‘ Source
My Events ‘Av & 2 P ‘AV a w “AV a v & v a w
Processes
PEoPLE QY  vievinoo- & ceoe || G0l (GRENLS Client: Bambino, Jeanne, S
¢ Dof0 » ' o SaelS) ¢| Need More Information
ADA ~— — U
INsTRUCTIONS My Reports
SupPORT My Reports | Created Date Last Modified Report Type
Loc OFF aw a v a v a v
& &
Viewing 0 - . e
00f0 Page I:l -0 SwmeXLS)
& 2)

Set My Preferences| [Set Staff Coverage 7
< | )
Dane </ Trusted sites 5 v Himn -
7}‘ élén‘ (ISR - Inbox - Micta.., | ™ F B | &0 8 ) WEly, @l 1156
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Scroll DOWN to see the add description describing the needed information
Click on the narrative to see the full narrative

{= Notes General - Windows Internet Explorer provided by IEE Policy Ver. B - State of Maine

74 start N EB-=

1. View what is needed for information
2. Click Cancel—to exit

@ (S |g, state, me.us ~ | Ikl Certificate Error || || | x| | BT | 2 |- I
File Edit View Favortes Tools  Help L
sir Favorites | 5 &8 -
& Notes General i Home - [ I ReadMal b Print - Page - Safety - Tools - @ Help ~
FEOPLE ~
D i |Available Dot Domain{s} -
1l
ADA
INSTRUCTIONS - )
SuPPORT -
Loc OFF .
Source: C5 AUTHORIZATION FOR CHILDREN'S SERVICES -
Description:
S . 4
Staff ™ Organization:
Person:
O ASSESSMENT
) APPROVED ASSESSMENT EXTENSION
) DENIED ASSESSMENT EXTENSION |See Add Description)
(&) NEED MORE INFORMATION {See Add Description}
STATUS
) PLAN APPROVED
) APPROVED REGUEST FOR CHANGE IN HOURS
) DENIED REGUEST FOR CHANGE IN HOURS (See Add Description]
) RECOMMENDED PARTIAL AUTHORIZATION {See Add Description}
) CLOSED DENIAL OF SERVICE (See Add Description]
Date Descriptiol
a v o
03/01/2012 2/25/2012 WEED CLARITY AROUND GOAL # 1 OBJECTIVE #1-HOW DOES THIS OBJECTIVE REFLECT THE GOAL. JEANNE
<< € ) viewing1-1of1 | 2 2> ) Page: l:l - B
IRV 22 -
< I >
javascript:imagelick( NotesDescriptionList’, NAY, 173457  Trusted sites ? E100%

= hitps:ffbdsnet01.dbds.state.me.us: 7O03f - Add f View Hote Description - Windows Inte. .. |

Note Title: REQUEST MORE INFORMATION
Note Type: CS AUTHORIZATION WOTE (CBHS STAFF W Versionl)
Description:

3/25/2012 GOAL #1 HAS BEEN ON THE ITP FOR OVER A
YEAR, PLEASE MODIFY THE GOAL FOR THE CHILD IN
ORDER TO ACHIEVE 1 STEP IN THE 4 STEPS NECESSARY
IN ACCOMPLISHING HYGIENE SKILLS, OR CONSIDER
REMOVING GOAL. JEANNE

1. View

2. Cancel

Done 7 Trusted sites g - L 100%s
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Click Close

(; MNotes General

- Windows Internet Explorer provided by IEB Policy Ver.B - State of Maine

Oc- E

state.me.us ~ |1 certificate Errar || 5| [ ¢4 | <

File  Edit  View

Sip Favorites | 5l

Favortes  Tools  Help

& -

& Notes General frHome - ) “IReadMal g Print - Page = Safety = Tooks - @ Help +
R R L Home My Events Peoole List People Prooess List Page Prooess  Notes List -
L
ENTERPRISE
INFORMATION
SYSTEM
The MNotes, «f page provides the capability to add, read, or update notes. Notes are actually never updated, only JAME SMALL of ACME BEHAVIDRAL HEALTH
sddition € descriptions can be sdded. Msrch 01, 2012
. _Ciose ) _ Save ) AooDescrietion )
s Title: REQUEST MORE INFORMATION Type: CS AUTHORIZATION NOTE (CBHS STAFF)(Version1)
Y EVENTS
Start Date: 537552012 End Date: 03/25/2012
PROCESSES
Originator: JEANNE M TONDREAU
PeorLe
D i |Available Dot Domain{s}
ADA
InsTRUCTIONS -
SuPPORT -
Loc OFF =
Source: CS AUTHORIZATION FOR CHILDREN'S SERVICES
Description:
Staff ™ Organization:
Person:
) ASSESSMENT 3
< - 3
Done # Trusted sites <5 #100% T
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http://www.clker.com/cliparts/8/0/5/f/12065669231219144528Anonymous_work_in_pr

Provider Action

Sign into EIS (Refer to Section 1)

Click on Process Name highlighted in blue

{* Process List - Windows Internet txplorer provided by IEB Palicy Ver, B - State of Maine

@:arv |ﬁ, https:/jbdsnet, dbds state, me.us/zis/Contral3erylet V|®CertiﬂcateError @ X n'f Live Search ||}:l v

File Edt ‘View Favortes Tools Help

gstat. €[ G

F
{;‘ Faworites 1’5 @ Suggested Sites +
— »
‘@Process Lisk ‘ ‘ @Home A m Feeds (1) = (5] Pead Mal @Print v Page~ Safety = Tooks - @Help v
Node 03 AR
m My Events People List People Process ListPage People List People f
ALty [
ENTERPRISE |
N | |
IN{ORMAT@N
k\“':‘gsﬂam“
> Thz Process List page provides the capability for the nd user fo manage business prooesses for a person andidildiRELsBab L of ACME BEHAVICRAL HEALTH June 12, 2012
Howme -
My Evens Types: | ALL e v )
A Start Date Range: ‘ To | ‘ Listing: All .
PeopLe
HName Originator Date Started | Date Completed = Current Step Type
ADA & T & T & P & &
NSTRUGTIONS 5 00 626 ACHE BEHAVIORAL HEALTH  JEANNE WTONDREAL 02452012 1 CHILDRENS SUPER PROCESS
SuppoRT
Los Ok &) € )vieving1-1ct1 D ) »)Page:l:|-:;-:; -
[l
!I
Done +/ Trusted sites fy v i <
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To get to Process Step 6 Service Determination Tools
Click on the forward arrow (>) to get fo the next page Steps 6-8

<} State of Maine BDS - Process General - Microsoft Internet Explorer _ E|rz|
File Edit Wiew Favorites Tools  Help '|','
Qo - © X B G| Psewen o @ 2- % @ JE

Address |@ https: {/bdsnet0l,dbds state. me us: 7003 eisiControlServist v Go Links **
DEDSISALASEIS0L | TRAN e |

ENTERPRISE
INFORMATION
[ Welcome - This is the EIS Training applicaton = s
SYSTEM -]

THIS FPROCESS WILL TRACK THE REQUEST FOR CHILDRENS SERVICES AND THE AUTHORIZATION OF TREATMENT. HAMMER HEAD of BRIDGES OF MAINE, LLC.
January 23, 2012

((Crose ) _Swe ) Shows: | Process Gene
Home

Process Type:

My Events
E Process Name: RC<og PROCESS DRIDGES Originator: JEANNE M TONDREAU
ROCESSES
Start Date: D1122011 11:18 Completed Date:
PeopLE 0 -
Ownership Organization: | o]
Process Description:
ADA
InsTRUCTIONS
SuPPORT
Loa OFf This process has the following steps:
Ho Steps Description S
- a - s ow
1. |CREATE CLIENT IN EIS THIS PROCESS STEP WILL ALLOW THE EIS USER TO ADD A NEW CLIENT INTO EIS. =
2. |ADD CLIENTS MAIMECARE NUMBER [THIS STEP WILL ALLOW THE EIS USER TO ADD THE MAINECARE IDENTIFIER TO EIS
B CLIENT RELATIONSHIP S THIS STEF WILL ALLOW CHILDORENS EIS USERS TO ADD THE NEEDED RELATIONSHIFS TO THE CLIENTS. EXAMPLES: SF FRIMARY,
- SP COOCCURING, CASE MANAGER, LEGAL GUARDLAN, GUALITY IMPROYEMENT SPECIALIST, PARENTS ETC
R CLIENT TRACHKING/ASSOCIATED THIS STEF WILL ALLOW CHILOREN'S EIS USER TO ADD A CLIENT TRACKING RECORD TO ENAELE CHILDREN'S TO TRACK THE 4
WAITING HOTES NUMBER OF DAYS WAITING FOR TREATMENT.
5. |DIAGNOSIS INSTRUMENT THIS STEF WILL ALLOW THE CHILDREN'S EIS USER TO CREATE THE DIAGNOSIS INSTRUMENT.

‘_E_) \i—)\ﬂewmg 1-6ofg .. Page

)
| 2
é @ Trusted sites

is Start 2 o6 6] Ini

T .= 2:01 AM

Click forward arrow (>)
to get to Step 6

File  Edit  View Favorites Tools  Help

Qoeck - €3 - [x] [B] T | SO searh

) e
i Y= 4
¢ Favarikes €5 £ = o | B S
s | K] https:{ibdsnetOl , dbds. state.me. Us: 700D elsfConkr olSeryvlet - Go Links- ™
DEDSIFAIASEISOL | TRADT

o toma hdy Ewsnts  Feoplelis  Pacpls  Eocsss L Pags.
ENTERPRISE
INFORMATION .
SysTEM
o THIZ FROCESS WILL TRACK THE REQUEET FOR CHILDRENS AND THE AUT ION OF TREATMENT. HAMMER HEAD of BRIDGES OF MAINE, LLC.
danuan 2=, 201
_Cuone Save Shawes | Procoss Genn
Howme o
My EvENTS Procoss Type: (HILDTENS SUPER PIOOCES
Process Name: RCS2E PROCESS BRIDG Originaror: JEANNE M TONDREEAU
Proccsases . o i
Start Date: 01122011 8 Completed Dava: (1o 0ol
Pacpts Ownership Organization: [0 F MAMINE, L a57 ey
o Procoess Description:
iHmuﬂﬂBH-
SuppoRT
Loa OFF This process has the following steps:
e Hleps Description &
- - -
i [P ML TS 2 BERANATILI 10O TEP WLL ALLCAA THIT CHMILOREN'SG D15 USER TO CNTER THE CHILO'S Pa TOOL INTO E 1%
I3 | X SO0 5 2 s TEP WILL ALLCRA THE E 18 SEATE THE ALUTHOIRZATION |0k o
0. IREMIAL FAPELAL PROCES S TEF WWILL ALLOW CHILDORENS TO TRACK THE DEMNIALMAPPLAL PROCEY

| >
2 & Trusted sites

= B inbox - Mierosnf., | Tl PROVIDER MAN. |,
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1. Process Step DOWN arrow
2. Highlight: Step 6 Service Determination Tool
3. Click Go

{~ State of Maine BDS - Process Steps - Windows Internet Explorer provided by IEB Policy Ver.8 - State of Maine

skake me.us Vl@ Certificate Errar @ ‘? - I'.S.' | - I
File Edit Wiew Favortes Tools Help i
Tl Favorites | 5i & -
& state of Maine BDS - Frocess Steps ﬁ Home - [ | Read Mail gén Print  + Page ~ Safsty ~ Tools - @ Help - )
DBDSISAIASEIS01 | TRAIN 2
Home My Events PeopleList People Frocess List Page
1
ENTERPRISE
INFORMATION .
SysTEM &) 2
The process step page provides the capability to mansge processes steps. Users can slso add or remove activities and AN EALTH
foundstion system records for the step. 3 GO . 2012
_Close ) _ Sae ) ps |
Home
Process: RCS$28 ACME BEHAVIORAL
My Events
PROCESSES Process Step: | /- AUTHORIZATION/ASSOCIATED SERVICE NOTES v -
PeopLE 1 CREATE CLIENT IN EIS
Name: WUTHORIZATION/ASS 2. ADD CLIENTS MAINECARE NUMBER OPEN v
Start Date: —{3. CLIENT RELATIONSHIPS
ﬁgﬁnmm“ : 0210172012 U138 14 CLIENT TRACKING/ASSOCIATED WAITING NOTES
5. DIAGHOSIS INSTRUMENT
SuPPORT — — 6. SERVICE DETERMINATION TOOLS
Loc OFF Description/Guidance: THIS STEP WILL ALLOT AUTHORIZATION/ASSOCIATED SERVICE NOTES
THE AUTHOIRZATION FUR CHILDRENS SERVICES TH A
EIS
Other Information Resources:
Resources
P
€€ ) _ € )viewingo-0cfo _ 2 ) D IPsgg-l:l Save XLS )
Activities for this Step: add
[+] Hame Assigned To Due Date Date Completed Status Required
a v s v o v - oo oo o ow 3
Done /7 Trusted sites 45 | ®ioow -

s start e s -6

Be sure that the Process Step and the Page name

(If not click 6O)

Click on €528 Prior Authorization id with no end date,

FYI if more than 3 €528 Prior Authorization Tool has been entered click on forward arrow (>)

(= https | portabeiz bisoscstate.me., O+ @ State of M. X | (= State of Maine BDS - Proces...

File Edit View Favorites Tools Help
x bing Matc = News | Celebrity () Video ' Weather || Hotmail 4% Messenger () Games @ Lifestyle [EJ Facebook (= Twitter 5% Translate
Processes . SERVICE DETERMINATION TOOLS - &)
PeopLE

Name: [SERVICE DETERMINATION TOOLS Status: OPEN =
ADA [Start Date: 03/01/2012 |08:24 AM - ( Date:
InsTRUCTIONS

AM -

‘SuPPORT e - . s - .

Description/Guidance: THIS STEP WILL ALLOW THE CHILDREN'S EIS USER TO ENTER THE Assigned To: SMALL, ANNABELL ™
Loa OrF CHILD'S PA TOOL INTO EIS

Other Ir ion Resources:

Resources
av

€8 ) & ) viewingo-oorn 3 ) 3 ) Pags Go| | Save XLS )

Activities for this Step: ‘ ‘ add

| ‘ | D ‘ Name ‘ Assigned To | Due Date | Date Completed ‘ Status. | Required =
€< ) € )viewngo-voto _ 2 ) 2 ) Page Go|  Save XLS

Assessment : | ‘ V

D Type H H 1
L il Viewing 1-3 of 5 click

1229535 /S PRIOR AUTHORIZATION TOOL(NEWEST) .

|1220852 |CS PRIOR AUTHORIZATION TOOL (EWEST) [ fo rWard arrow (>) If

1220655 |Cs PRIOR AUTHORIZATION TOOL(HEWEST) [
€€ ) € ) viewing1-3015 1 @ necessary to see

5 additional CS28 Prior
‘ Authorization Tools
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Click on €528 Prior Authorization Tool with no end date.

(& State of Maine BDS

File Edit View Favorites Tools Help

x bing & Search News Celebrity () Video Weather | Hotmail 4% Messenger (2) Games  Lifestyle Facebook - Twitter 5% Translate
Processes Process Step: 6. SERVICE DETERMINATION TOOLS . Boy -
PeorLE
Name: [SERVICE DETERMINATION TOOLS Status: OPEN -
ADA Start Date: paloiiz012 |pe:24 | AM - L Date:
INsTRUCTIONS
" AM ~
Description/Guidance: THIS STEP WILL ALLOW THE CHILDREN'S EIS USER TO ENTER THE Assigned To: SMALL, ANNABELL ™
Loc OrF CHILD'S PA TOOL INTO EIS.
Other ion Resources:
Resources
aw
€€ ) € )Viewing0-00of0 _ 2 J 3D ) Page: Go|  Save XLS )
Activities for this Step: ‘ ‘ add
Assigned To Due Date Date Completed Status Required
av aw aw aw av
Click on id €€ ) £ ) viewing0-00f0 _ 2 )| 2 ) Page: Go| (SaveXLS ) |
\ | add
J Type Description Start Date End Date
T o= a s A= A=
122966 |CS PRIOR AUTHORIZATION TOOL(NEWEST) 101122012 10/113/2012
1229675 |Cs PRIOR AUTHORIZATION TOOL(HEWEST) 1015/2012
.. Viewing4-5of5 B > )Page 2
&
(%) Indicates there are Activity Logs present for Activities belonging to this Step, / N o end

date

Viewing 4-5 of 5

Scroll to the RIGHT
1. Show Menu DOWN arrow
2. Highlight Questionnaire

(‘_' Assessment General - Windows Internet Explorer provided by IEB Policy Yer.B - State of Maine |_'_ ||‘E”Z|

g\;. w [@] httpsi/bdsnetol dbds. state me.us: 7003/zis{ControlServlet ~ | certificate Error || || €9 || 6| [ Live search [[2] l

File Edit Wiew Favorites Tools  Help

<l Favorites | i @8 suggested Sites ~

| & Assessment General | | £ Home ~ [ Feeds (1) [l Read Mail  @=h Print  ~ Page - Safety - Tools - @) H >

SEIS01 | TRADN

My Events People List People Prooess List Page Prooess

U b
PRISE
ATION [+][-]
EM

The Assessment Genesal page provides the to manage JANE SMALL of ACME BEHAVICRAL HEALTH 4
March 01, 2012

_Guose ) Swe ) Gosv ) Scome ) NewVemsin ) Cowsisre)  Unawsweseo Quesmions) Snews Goneral %
Type: ©S FRIOR AUTHCRIZATICN TOOL (Version 13 Calendar
5 Start Date: 02/01/2012 End Date: I(\]}etneral
otes
5 Performed By: Date of first Assessment: 02/01:2012
[anE small = X 4/{
Client Refuses Date of first Assess|
to take Organization: 1 1
: 9 2. Questionnaire
NS Baseline: Locked:
Description:

Score Results:

ltem Result
P

€< ) € )vViswing0-0of0 > )\)_)Jpaﬁl:l 5o Save XLS )

|Score S ry: N\ | ~

< Scroll > : L
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1. Dimension DOWN Arrow
2. Highlight: Individual Treatment Plan
or Evidence Based Specialized Individual Treatment Plan

/= Assessment Questionnaire - Windows Internet Explorer provided by IEE Policy Yer.8 - State of Maine

@ e~ [E] state.me.us ~ [ Certificate Ervar || B2 | [ €2 ][ x| [&7 [2]- I
File: Edit Wiew Favorites Tools Help :
ip Favorites | 5l & -
&8 Assessment Questionnaire i Home ~ E [ *| Read Mail =k Print = Page ~ Safety - Tools ~ @ Hslp ~
e e T My Events People List People Prooess List Page Proosss =
b
ENTERPRISE
INFORMATION
SYSTEM
The Assessment Questionnaire page provides the capability to conduct the actual assessment and to view the instrument LALL of ACME BEHAVIORAL HEALTH
March 01, 2012
Home _
Assessment: CS PRIOR AUTHORIZATION TOOL
My EvenTs Dimension: | P4 REQUEST
FA REQGUEST
PROCESSES o SIS (DSM-IV)
DIAGNGSIS (DC 0-2R)
PEoPLE
IN ORDER FOR PRIOR AUTHORIZATION CONSIDERATION ANt e e UTHORIZATION, PA REQUEST DI
ADA INDIVIDUAL TREATMEL LR - HD COMPREHE|conTINUED STAY REVIEW MMARY SHEET DIMEMNSION MUS
INSTRUGTIONS CHANGE OF CHILDS DEMOGRAPHICS
. . REQUEST FOR CHANGE IN WEEKLY UN
SuPPORT 2 nghllght DISCHARGE SUMMARY
Loc OFr SERVICE ¥ ¥ '
S, | MUST cOMPL
START DATE END DATE PRCCEDURE CCDES TOTAL UMITS FREQUENCY OF SERVICE
| T | [sELECT ~ | [sELECT ~
SERVICE
REQUEST 2
START DATE END DATE FROCEDURE CODES TOTAL UNITS FREQUENCY OF SERVICE |
< ] >
/" Trusted sites

When adding an update to any goal, objective or method on the treatment plan after responding to
a request for more information, the standard acceptable format in each updated area will be
Date: 00/00/0000 updated information, Signature Full Name

Example: Qbjective # 1
Child will not have the crossing guard speak to her more than 2 times
weekly

5/10/2012 Skill that will be learn to check both ways before
crossing the street. Annabell Small
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Scroll DOWN
1. Update the Individual Treatment Plan
or the Evidence Based Specialized Individual Treatment Plan with the requested information

Scroll UP

2. Click Save

{= Assessment Questionnaire - Windows Internet Explorer provided by IEB Policy Ver.B - State of Maine

6@.’ w [&] httpsiifbdsnet dbds. stats me.usisis/ControlServist

Vl@cartiFicakeErmr B | |#2|| | (&% Live Search

[[2]-]

File  Edit  Wisw

Favorites  Tools  Help

<y Favarites | a5 M8 suggested Sites

| € Assessment Questionnaire

fjj Home - [ Feeds (1) (=] Read Mail  dem Print - Page -

Safety ~ Tools ~ @ Help ~

>
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Addresses Assessment List

conduct the actual assessment and to view the instrument.

JEANNE M TONDREAU of BDS May 09, 2012

ME
Home
Assessment: C528 PRIOR AUTHORIZATION TOOL
My EvENTS 1- Update the
REerPoRTS \ o
- treatment plan
SearcH
. . IN ORDER FOR PRIOR AUTHORIZATION COP as requested NT AUTHORIZATION, PA REQUEST
PEoPLE i DIAGMOSIS DSM 1V OR DG 0-3R, COMPREH SHEET AND THE INDIVIDUAL
ORGANIZATION TREATMENT PLAN DIMENSIONS MUST BE COM|
ASSESSMENTS
—

AUTHORIZATIONS /7
CLENT TRACKING | &

NoTes

PLAHNING FLEASE SELECT THE REASCN YOU ARE UFPDATING THE INDIVIDUAL TREATMENT FLAN

REPORTABLE [cONTINUED STAY REVIEW -

EvENTS

SERVICE

ENCOUNTERS 5 DESCRIBE A PROBLEM BEHAVIOR THAT CAN BE CHANGED WITH TREATMENT FROM THIS SERVICE
ADA

INSTRUCTIONS I |

=) i | =
Done - Trusted sites fh - | ®|ioow - B
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The process step page provides the capability to mansge processes steps. Users can slso ady

Home My Events Addresses

foundstion system records for the step.

Process List Page

JEANME M TONDREAU of BDS May 08, 2012

show: | Process Steps |

Home =
My EvEnTs Process: RCS528 ACME BEHAVIORAL HEALTH

Ree Process step:| 6. SERVICE DETERMINATION TOOLS v |-

Processes

SEARCH Name: SERVICE DETERMINATION TOOLS Status: OPEN v|

PeceLe Start Date: 03012012 |[03:24 [[am =] Completed Date:

ORGANIZATION

A TS [am ~]
AuTHoRiZATIONs  [Description/Guidance: THIS STEP WILL ALLOVW THE CHILDREN'S EIS USER Assigned To: SMALL ANMABELL ui | T

TO ENTER THE CHILD'S PA TOOL INTO EIS.

CuEenT TRACKING

Notes .

PLANNING Other Resources:
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REE:ORTABLE | .

sEE:;gJEHTERB €€ ) { € ) viewingn-0ofo L9 ) L3 ]Page.l:l Go (Save XLS )
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SUPPORT a - a v P - v o v o v & v &
Done - Trusted sites Sg v Hi00% <
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1. Process Step DOWN arrow

2. Highlight Process Step 7Authorization/Associated Service Notes
3. Click Go

/= State of Maine BDS - Process Steps - Windows Internet Explorer provided by IEB Policy Ver.B - State of Maine

ey~ [l state.me.us ~ | certificate Ervar || 11| [+ | | [£7 [[2]~ I
File Edt View Favorites Tools Help [
iy Favarites | 5is @& -
& State of Maine BDS - Process Steps firHorme - B | Y|ReadMail =i Print ~ Page - Safety - Tools - @ Helh ~
DEDSISAIASEIS0] | TRADNV ’_‘
My Events Pecple List Pecple Process List Page
i
ENTERPRISE
INFORMATION
SvysSTEM
The process step page provides the capability to mansge prooesses steps. Users can slso add or remove activities and JAMNE SMALL of ACME BEHAVIORAL HEALTH
foundation system reccrds for the step. March 01, 2012
_Grose ) _Save ) ps v
Home 3. GO
Process: RCS$28 ACME BEHAVIORAL
My EvENTS
Processes Process Step: | 5. SERVICE DETERMINATION TOOLS ~
PEOPLE 1 CREATE CLIENT IN EIS
Name: 6 SERVICE DETERMI|2 ADD CLIENTS MAINECARE NUMBER OFEN |~
Start Date: 3. CLIENT RELATIONSHIPS
ﬁgﬂﬁnmm“ : 02/01/2012 01:38 |4 CLIENT TRACKING/ASSOCIATED WAITING NOTES I:|
5 DIAGMNOSIS INSTRUMENT ]
SuPPORT i . 6 SERVICE DETERMINATION TOOLS
Description/Guidance: THIS STEP WILL ALL (e L R Y EES —
Loc OFF .
ENTER THE CHILD'S PA TOOL 10 2 nghllght
Other Information Resources:
Resources
P
€8 ) € ) viewingo-oofo L@ J M ) Psge l:l Save XLS )
Activities for this Step: add
o Hame Assigned To Due Date Date Completed Status Required
P - = P a = a = a = a = B
Done / Trusted sites h v W100% v

Scroll down
1. Click on authorization id,

FYI if more than 3 authorizations has been entered click the forward arrow (>)

ate o a O
@ Lo Ad |g, skate.me,us V|@' Certificate Errar | B [#] | % R~
File Edit Wiew Favorites Toals Help
5 Favorkes | 5in & -
@ State of Maine BDS - Process Steps fiHome  + [ [ ReadMail =i Print ~+ Page~ Safety  Tools » @Hslp ~
Process: RCS28 ACME BEHAVIORAL 1)
My Events
Processes Process Step: | /- AUTHORIZATION/ASSOCIATED SERVICE MOTES V|-
PeorLe 7 :
Hame: 7. AUTHORIZATION/ASSOCIATED SERVICE NOTES Status: OPEN -
IDA Start Date: 02/01/2012 01:38 Completed Date:
INSTRUCTIONS
Al
SuPPORT I
Loc OFF Description/Guidance: THIS STEP WILL ALLOW THE EIS USER TO CREATE Assigned To: no access|
THE AUTHOIRZATION FOR CHILDREMNS SERVICES IN
EIS
. . tion Resources:
1. CIICk Id Resources
a
€€ ) _ € )viewingo-0cfo _ 2 ) ) Page: l:l Save XLS )
for this Step: add
[+] Hame Assigned To Due Date Date Completed Status Required
P a v P o v o ow o v & v
€€ ) _ € )viewingo-0cfo _ 2 ) ) Page: l:l Save XLS )
Aul  frization : add
Authorization Type Start End Person Organization Authorized By A”‘";;"“m” Version
- -~ o~ P - o~ = =
= o
384132 [CBEE;%EUR'ZAT'UH FOR ASSESSMENT 02/15/2012 |04/10/2012 ‘éi}:‘:’g'ﬁgs BOS #Eﬁgggﬂw 021502012 1 i
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1. Show menu DOWN arrow
2. Highlight notes

{= Authorization General - Windows Internet Explorer provided by IEB Policy Ver. B - State of Maine

state.me.us ~ |k certificate Errar || &[4+ | x| [£7 [[2]- I
File Edit Wiew Favorkes Tools  Help L
Sl Favorites | ol &8 - v
& authorization General FiHome - ) (] Read Mail s Print < Page ~ Safety - Tools @) H >
= »
DEDSISAIASEIS0] | TRADN
Home My Events People List Pecple Prooess List Page
i
ENTERPRISE
INFORMATION
SysTEM <
The authorization general page provides the ility to Update to manage sarvices such == l=ave snd JANE SMALL of ACME BEHAVIORAL HE
utilizstion March 01,
- Save ) Aoo Procepure Cope ) Show: | ! ~|
Home |
My Events Type: CS AUTHORIZATION FOR CHILDREN'S  Version no :
SERVICES
PROCESSES Start Date: par11r2012 Ern
PEOPLE Authorized By: [ ™~ Autho
Review Required: Reviewed Date -
ADA Reviewed By : | ™ MaineCare PA Id :
InsTRUCTIONS
Sup - Comments { Reason: |15 neous weekly
Loc OrF
CS AUTHORIZATION FOR CHILDREN'S SERVICES : CS SECTION 28 [ C5-28]
Total Total Procedure
R Procedure Hame Organization/Location Rate | UMitOf | Max | Frequency | . orized | Authorized Reason
Code Measure  Units | of Measure
P - = - = Units Cost Description
- = a v aw a o=
P a - o =
! H2021HI SRV S CH WITH
{35347/51545)ACME BEHAVIORAL
COGNITIVE IMPAIRMENT S PER 1/4 28 SERVICE
x H2021HI AND FUNC LIMITATIONS ;ﬂLETSBESQE%DRUUGH”B 58.94 HOUR 600 TOTAL UNITS 600 5364.00 AUTHORIZATION
CB WRAP 1:1
R M iir 1 o o o SN N o Qv -]
Done - Trusted sites o | ¢ =

Click Add

{= Notes List - Windows Internet Explorer, provided by IEB Policy Ver.B - State of Maine

@ L it |@, skake. me.us v | @ Certificate Error || [ | ¥4 | x| | &Y | 2~ l
File Edit Wiew Favorites Tools Help L
F
{\‘f Favarites {5 @ -
(& Notes List & Home - [5) [ Read Mail Qé; Print  ~ Page -~ Safety - Tools = @ Help ~
DEDSISAIASEIS0] | TRADN 2
Home My Events People List People Process ListPapge Process
i
ENTERPRISE
INFORMATION = =
SysTEM :
The Motes List page provides the copahili g notes for a person, provider, or both. Motes are generic records that JANE SMALL of ACME BEHAVIORAL HEALTH
may oe sttached to many sreas. In stand-slone. Notes can be linkad to people and/or providers. March 01, 2012
_Guose ) Ao show:
Home
Authorization:  ©S AUT[Add Button | FOR CHILDREN'S SERVICES
My Events
GIGLIDZ|AH v|Type:|"""'\” v| ®AII OCunent ODahe Range |k}| ‘ D Show
Processes
Canocelled Notes  Listing: All
PeopLe
1D Title Start Date | End Date | Created By Organization / 5P u L:;ted Type Cancelled Source
ADA aw a < aw a o aw aw z a o aw aw
INSTRUCTIONS o
ACME BEHAVIORAL HEALTH /
SUPPORT REGQUEST MORE JEANNE M C5 AUTHORIZATION NOTE | |
x 1407554 HFORMATICN 03/25/2012 |03/25/2012 TONDREAU :g}':REIURUUGHHB MILLEROOK 03012012 (CEHS STAFF)[Version 1} Mo Go
Loc Orr —— i
€4 ) L & )viewing1-10r1 LB J(W )Page.l:l -
w
Done ' Trusted sites 100% -

& m 10:45 AM
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1. Note Title REQUESTED INFORMATION SUBMITTED

2. Start Date: date you submitted the requested information
End date defaults to same as start date
Organization: defaulted

3. Click Next

{= https:/{bdsnet01.dbds.state.me.us: 70037 - Add|h

Enter the Note n T - TERT DUTTOTT.

1. REQUESTED INFORMATION SUBMITTED @

Title: |REQUESTED INFORMATION SUBMITTED |

Start Date: 03/29/2012 EndDate: | |

’IJANE SMALL |

Person: BAMBING, JEANNECS - Organlzatlon.|A:I._|E BEHAVIORAL HEALTH / SCARBOROUGHMS MILLERE ™

Originator:

2. Start Date

Done J/ Trusted sites iy v Waorse <

1. Highlight Note Type: Cs Authorization Note
2. Click Finish

= https://bdsnet01.dbds.state.me.us: 7003/ - Add Note - Windows Internet Explorer provided by IEB Policy Ver.B - State o... |Z||E|[Z|
Ea

You are about to add a Note. Please review the information and press the Finish button to add the Mote.

Title: REQUESTED INFORMATION SUBMITTED

Start Date: 03/29/2012

End Date:

Criginator: JAME SMALL

Person: BAMBINOD, JEANMNECS

COrganization: ACME BEHAVIORAL HEALTH / SCARBOROL Gt s one e - .
Tygei CS AUTHORIZATION NOTE[AUTH)Ver 1) —L 1.H Igh“ght

Previous i
2. Finish s

Do L J dy v Hoow -
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1. Click Status: Requested Information Submitted
2. Click Save
3. Click Add Description - (if further narrative is needed)

{= Motes General - Windows Internet Explorer provided by IEB Policy Ver. B - State of Maine |_ J
@ Lo |g, state.me.us o | @ Certificate Error | W[4 x| S | 2|~ I
File FEdit View Favortes Tools Help L
Tl Favorites | 5i & -
5 ome [ —*|Read Mal =i Print  ~ Page -~ Safety - Tools - (@) Help ~ )
~
Fotes Genersl pege provides the csl Inctes. Notes sre sctually never updsted, enly JANE SMALL of ACME BEHAVIORAL HEALTH
icnal note descriptions can be added™ March 01, 2012
- _Ctose ) _ Save ) AooDescrieTion )
Title: REQUESTED INFORMATION SUBN Type: CS AUTHORIZATION NOTE{AUTH){Version1)
My Events B Date:
tart Date: [03/29/2012 End Date: 03/29/2012
Processes
igi  [JANE SMALL
PeoPLE or
D i |Available Do Domain(s}
BEHAVIORAL CONSULTATION ~
‘}DA COMMUNICATICN = -
INSTRUCTIONS cRIzIS =
POR CULTURAL
Sup w EDUCATION b -
Loc OFF
Source: CS AUTHORIZATION FOR CHILDREN'S SERVICES R
Description:
Staff JANE SMALL = Organization: ACIME BEHAVISRAL HEALTH
Person:
0 REQUEST MORE TIME FOR ASSESSMENT
@ REQUESTED INFORMATION SUBMITTED
O SERVIGE HOT INITIATED {Select reasen code below}
STATUS LEVEL
) FULLY SERVED [Select reason code below}
2 PARTIALLY SERVED [Select reason code belowt ad
< >
Done /7 Trusted sites 45 | ®ioow -

e 2 o6 ‘Bz
1. Type in additional information
2. Click Ok

Enter the additional Note description below and press OK.

Hote Title: REQUESTED INFORMATION SUBMITTED
Note Type: CS5 AUTHORIZATION NOTE{AUTH)}{Version1)
Descriptiomn:

3/29/2012 HAVE MODIFIED GOAL #1 TO
ADDRESS ONLY 1 TASK IN
ACCOMPLISHING HYGIENE SKILLS,
CHILD WILL OPEN TOOTHPASTE AND
PLACE TOOTHPASTE ON TOOTHBRUSH
JEANNE

2. 0K

Cone L Jsted sites o - o100% -
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Scroll DOWN
See the Add Description (narrative) at the bottom of the note

/= Motes General - Windows Internet Explorer provided by IEB Policy Ver.B - State of Maine

5_-:: w [@] httpsi/ibdsnetol dbds.state. me.us: 7003/ eis{Contralservlet ~ [ certificate Ervar || B | [ 42 ][ % Live Search

File Edit Wiew Favorites Tools  Help

S Favartes | gl5 @ Sucoested Sites -

— s

| € Notes General | | fEi Home  ~ [ Feeds (1) [ Read Mail  g=h Print - Page - Safety - Tools - @) Help ~

0 SERVICE NOT INITIATED {Select reason code below) =
) FULLY SERVED (Select reason code below) )
3} PARTIALLY SERVED [Select reason code below}

STATUS LEVEL

) SERVICE INTERRUPTED [Select reason code below}

) CLOSED/DISCHARGED {Select reason code below)

SERVICE NOT IMITIATED | SELECT h

FULLY SERVED [-- sELECT - S ;
/

PARTIALLY SERVED | - SELECT - 4

SERVICE INTERRUPTED [~ sELECT -- b’

CLOSED/DISCHARGED | -- SELECT -- Narrative :l
— J

Date De;
P ==
[o3i01/2012 [2/29/2012 added r. information 1o ITP family is needing this behZGior addressss dus to the ==

€€ )€ ) viewing1-10f1 i 2 JIL3> )Page.lzl SO (SaveXLS)
|

4w

Done " Trusted sites £ - F 100%

Scroll UP

/= Motes General - Windows Internet Explorer provided by IEB Policy Ver.B - State of Maine

53: - |g, https:jbdsnet0l, dbds. skate.me.us: 7003/ eisfConkrolServiet hd | @ Cettificate Error Q 2| [ | & Live Search | 2~ l
File Edit View Favortes Tools  Help [
hp Favorites | 9 @8 sugnested sites -
| & Maotes General | | fogi Home = [ Feeds () [l Read Mal  eh Print  ~ Page ~ Safety - Tools » @ Help ~ )
e Home My Events People List Psople Prooess List Page Proosss  Motes List -
b
ENTERPRISE
INFORMATION = —;
N
SysTEM ;
The Notes Genersl page provides the capsbility 1o sdd. resd, or updsts notes. Notes sre sctuslly never updsted, only JANE SMALL of ACME BEHAVIORAL HEALTH
additional note desoriptions cen be added. March 01, 2012
o _Ciose ) _ Save ) ApoDescrierion
Title: [REQUESTED INFORMATION SUBN Type: CS AUTHORIZATION NOTE{AUTH)(Version1)
My Events S Date:
- tart Date: lp329/2012 End Date: 03/28/2012 \
P
igi T WJAMNE SMALL
P LE QOriginator: | /[ ) N\
D i lavailable Dot Domain(s}
BEHAVIORAL CONSULTATICN
AIDA COMMUNICATION .
INSTRUCTIONS J——. .
CULTURAL
SuppoAT EDUCATION
Lo OrF
Source: C5 AUTHORIZATION FOR CHILDREN'S SERVICES
Description:
Staff JAME SMALL ™ Organization: | ACME BEHAVIORAL HEALTH
Person:
O REQUE ST MORE TIME FOR ASSESSMENT v
£ L3
- Trusted sites $a - -

To log off or change clients (Refer to Section 1)
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OCFS Response Continued Stay Review Approved

OCFS will receive a tickler notification stating that you have updated the requested information.
OCFS will review the €528 Prior Authorization Tool. If approved,you will receive a tickler
notification stating that the prior authorization has been approved. OCFS has added the
authorized date and the authorized by on the authorization. OCFS will add a note stating plan
approved.

A status level note must be entered on the approved authorization within 5 state business days of
receipt of this tickler notification.

Tickler My Events Page
Source Go on the tickler that you wish to view the Add Description added by OCFS

= My Events - Windows Internet Explorer provided by IEB Policy Ver. B - State of Maine |Z||§||Z|
5@.’ ® |g, hittps: ffbdsnet. dbds. state.me.us/eis/CantrolServlet V|® Certificate Errar || f5| ¥4 X l’,‘f Live Seatch | Peiis
File Edt View Favorites Tools Help
{j Favorites | 1.5 @ Suggested Sites *
|9My Everts |_‘ ﬁ Home ~» [ Feeds(J) [ Read Mail @ Print * Page~ Safety = Tools » @ Help ~ »
Node 03 2
Protine,, 8
ENTERPR]SE Change People Clear
B . Change Organization Clear
INFORMATION .
7 Y =] Ca e
“SYSTEM
> ANMABELL SMALL of ACME BEHAVIORAL HEALTH June
05, 2012
My Events
Home My Clients My Inbox
1D Name Date Of Birth Gender Set Anchor 1D ‘ Name ‘ Date ‘ Source
MfEVENTB ‘Av a v a v ‘AV a v “‘V aow i a v
e « >
PeopLE \_) ‘;ie:voing 0- Page: ’—‘ Go| (SAVEXLS) Client: Bambino, Jeanne, Save XLS
<) » ) A Continued Stay Request
ADA Approved =
INSTRUCTIONS My Reports
SuPPORT My Reports | Created Date Last Modified Report Type
Loc OFF aw P-4 aw P -
&) ¥ )
Viewing 0- i
00f0 Pace I:l o0 SwmeXLS)
& &
Set Iy Preferences| [Set Staff Coverage 7
< | 3
Daone /" Trusted sites 5 v Wiz -
7;’ étén‘ (A -/ Inboy - Micra,,. - {2 My Events - ... B | 08 )Wy &l 115k
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Click on narrative to view full entry

2 Notes General - Windows

Internet Explorer provided by IEB Policy Ver.B - State of Maine

File Edit ‘iew Favorites Tools Help
N — a ~ =
< 1 ) o i s - & f b
e Back </ \ﬂ \g { lj 7 Search . Favarites €} [\ = ii &
Address |@ https:{fhdsnet, dbds, stake, me. usfeisfControlSerylet v Go | Links
Staff Il ] Organization:
Person:
O mssESSMENT
OﬁPPRDVED ASSESSMENT EXTENSION
) DENIED ASSESSMENT EXTENTION (See Add Description)
() NEED MORE INFORMATION (See Add Description)
STATUS (® PLAN APPROVED
O #PPROVED REQUEST FOR CHANGE IN HOURS
() DENIED REQUEST FOR CHANGE IN HOURS [See Add Description]
O RECOMMENDED NEGOTIATED AUTHORIZATON
() CLOSED DENIAL OF SERVICE
() CLOSED SERWICE NOT INITIATED
Date 50
P P
OEADS2012 11/7/2012 THE RCS PLAH OF TREATMENT HAS BEEH REVIEWED AHD APPROVED FOR JEAHHE BAMEING. A ST,
&8 J L& ) viewing1-1ci1 (L8 JL B2 ipage:l:l
< I >
&] Done S & Trusted sites
:5 Start 2] o 7| = storenGo (R i R 2 Notes General - ... .j SR MVIR

View narrative

Click Cancel to close

=l Add f View Note Description - Windows Internet Explorer provided by IEB Policy Ver. B - ... |'

Note Title:
Mote Type:
Description:

CONTINUED STAY REQUEST APPROVED/ACME BEHAVIORAL HEALTH

CS AUTHORIZATION NOTE (CEHS STAFFMVersiont)

OR ACCESS WILL BE ELECTROMICALLY ENDED. A
ShaALL

Narrative

@ 7| = sTorREN G

Version 1

. 2 Internet Expl... -

7/1/2012

11/7/2012 THE RCS PLAM OF TREATMEMT HAS BEEM
REYIEWED AND APPROWED FOR JEAMME BAMEBIMNOD. A
STATUS LEVEL MOTE MUST BE ENTERED BY 115122012

Click

| % [E®o L

214



Click €S Authorization for Service to add Status Level Note

2} Notes General - Windows Internet Explorer provided by IEB Policy Ver.B - State of Maine

File Edit ‘View Favorites Tools Help ;# Type @ question For help = %0
. & ( 7 W ; R
e Back \) @ @ é /D Search W Favorites @ g - *‘{f - D ﬁ ..ﬂ
Address @ https://bdsnet.dbds. state. me.us/eis/ContralServiet v | Go Links . |
AT LA
rS =)
HIR0E My Events People List People Process ListPage Process HotesList 2
ENTERPRISE
y n
|I‘v_I‘FORMATI?N
“@\:QSTEM"
i 4
— The Motes General page provides the capability to add, read, or update noted N BEL: Stdbllyof ACKME BEHAVIORAL HEALTH 3
never updated, only additional note descriptions can be added. June 02, 2012
H (Cwose ) _ swve )((AooBescaition)  Cancer Nore ) Aoo Sevice Nore)
(OME
; Title:  [CONTINUED STAY REQUEST APP)| Type: €S AUTHORIZATION NOTI
My Events
P Start Date: {72012 End Date: 11/11/2012
PeopLE Originator: |JEANNE M TONDREAU | i
ADR : Domains: Wormilable Domain(=) Selected Domain(s) =
INSTRUCTIONS BEHAVIORAL CONSULTATION el
COMMUNICATION I—]
SupPORT CRISIS ) n
Lo OFf CULTURAL - ]
EDUCATION ~| ) Click +
@
Source: £S5 AUTHORIZATION FOR SERVICES 9
Description:| v ] 3
< i ] =
@ Done é & Trusted sites

[-) == STORE N GO (F:)

Show Menu Notes

3 Authorization General - Windows Internet Explorer provided by IE icy Ver.B - State of Maine
P P y Y
File Edit ‘Wiew Favorites Tools Help ;ﬂ’
.- & ( . - ; < B
@ Back n\) Ia @ é /D Search ‘;,A{ Favarites @ 8 =1 - D ﬁ .'ﬁ
Address @ https:/{bdsnet.dbds. state. me. us/eis/ContralServiet V| Go Links
A~
Hudetd My Events People List People Process List Page Process Hotes List =
ENTERPRISE
y n
|I‘%FORMATI?N
“g\s&:rNSTEM"
o p—
= The authorization general page provides the capability to update authorizations to manage senices suchidhABE br@dALL of ACME BEHAVIORAL HEALTH June 08,
utilization. 2012
-\ Save ) Aoo Procenure Cobe ) Show: | General v]
Home General
My Events Type: CS AUTHORIZATION FOR SERWICES Version no : 1
Processes Start Date: 11/09/2012 End Date: 05/09/2013
PeoPLE Authorized By: [ANNABELL SMALL | ~ Authorization Date: 110720112
- -~ Review Required: Reviewed Date :
J}DJ\ vorons | Reviewed By: [ = MaineCare PA Id : b |
SUPPORT Comments /Reaso: |10 hours weekly
Lo Ofr Annual 8 units added
CS AUTHORIZATION FOR SERVICES : CS SECTION 28 [ CS28 ]
_ Total Total
| Pro_cel_iure | Procedure Hame Oraanization/Location |Rate |_!.Inrt.0f |M“ F_r_e_quency |Authorized |Authorized Proliedur_e I.l_eason |
@ é @ Trusted sites
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Click Add

Windows Internet Explorer, provided by IEB Policy Ver. B - State of Maine

File Edit Wiew Favorites Tools  Help ﬂ’
@Back @ -\) @ @ {h pSearch \‘,A{Favontes @ 8' % - |_J ﬁ .fﬁ

Address @ https:/{bdsnet.dbds. state. me.us/eisContralServiet V| Go Links

-

Hudetd My Events People List People Process List Page Process HNotes List  Notes General =
ENTERPRISE
[ L
INFORMATION

7

B person, provider, or both. Notes are geAdibt@Eddd:SMALL of ACME BEHAVIORAL HEALTH June 02,
alone. Motes can be linked to people andfor providers. 2012

Showe | SENEFE] W

The Notes List page provides the
that may be attached to many,

Home
.M\' EY Authorization:  CS AUTHORIZATION FOR SERVICES
Group: All v Type: All 4 l&)ﬁll OCurrent ODate Range to
Processes
PEeoPLE [] show cancelled Netes Listing: All
ADA . o Last |
INSTRUCTIONS 1] Title Start Date | End Date  Created By Organization / SP Updated Type Cancelled Source
OFF COHTIHUED STAY
Los REQUEST JEANNE M |MCME BEHAWIORAL CS AUTHORIZATION
x 1815643 ) b oD O VEDACME 2012 1102012 L ne e HEALTH /#AUGUSTA /35 0808/2012 NOTE [CEHS STAFF)  No Go
e — e ANTHONY AYE / [Wersion 1]
BEHAVIORAL HEALTH
CONTINUED STAY ACME BEHAWIORAL
ANNABELL | HEALTH /*AUGUSTA /35 £S AUTHORIZATION
x 1215503 REQUEST DIMENSION 110842012 11082012 | S50 ANTHONY AVE ¢ 0E/02/2012 |NOTE[AUTH Version |No Go
SUBMITTED CHI MRFNS 1 s

@ Done é @ Trusted sites

Provider Action

A status level note must be entered on the approved authorization within 5 state business days of
receipt of this tickler notification.

To log off or change clients (Refer to Section 1)
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OCFS RQSPOHSQ Recommended Negotiated Authorization

During the negotiation for authorization for services it is the intent to come to an agreement
between the provider's original request and the clinically approved units to adequately meet the
needs of the child and family.

Negotiation is to lead o a positive outcome when all parties, family, provider and the Department
accept the approved units, avoiding the denial of service.

Tickler My Events Page
Source Go on the tickler that you wish to view the Add Description added by OCFS

= My Events - Windows Internet Explorer provided by IEB Policy Ver. 8 - State of Maine |:||E||Z|
@\;.’ - |g, https:/{bdsnet. dbds. state.me. us/eis/ContralServiet V| @ Certificate Errar || B 4 X &Y Live Search | 2\
File Edt “iew Favorites Tools  Help
ﬁ Favarites | {;9 @ Suggested Sites -
| JE My Events |_‘ & Home - [ Feeds (1) -] Read Mail @ Print ~ Page -~ Safety - Toals - @ Help -
Nade 03 s
P oartmen, 8§
ENTE PRISE Change People Clear
gl B Change Organization Clear
INFORMATION
5 )
“SYSTEM
Ry et
A AMMABELL SMALL of ACME BEHAVIORAL HEALTH June
05, 2012
My Events
Home My Clients My Inbox
1D Name Date Of Birth Gender Set Anchor 1D ‘ Name ‘ Date ‘ Source
M'EVENTS ‘Av a w P -4 ‘Av a v “‘V a v “ v a v
PROCESSES
&) > «) )
~ . AJj 0 1
PeorLe \_) E’ls:\fomg 0 fage: ’—‘ co| (GREXIES) b . . Ve XLS
<) » ) €| Client: Bambino, Jeanne,
s iy Reporis Recommended Negotiated q
SupPORT My Reports Created Date Last Modified Report Type Authorization
Loc OfF a v a v a v a v
&« . >
SV e S ] eXs)
& &)

[Set My Preferences| [Set Staff Coverage =
< | &
Dione /" Trusted sites Gy v HiammEwm -
7;' étén e - Inbox - Micra... - B | ¢.EB)y®We & = 1:5rm
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Scroll down
Click on narrative to view full entry

2 Notes General - Windows Internet Explorer, provided by IEB Policy Ver.B - State of Maine

File Edit Wiew Favorites Tools  Help

@Back < \_) |ﬂ @ _;j /':_\J Search “f::(Favorites @ Eggv ..,_\7 _J ﬁ :'3

Address |@ https:fibdsnet. dbds. state. me s eis fConkraolServiet V| Go Lirks
SERvicE T T T EFFTTTTE T T —
ENCOUNTERS Person: ”~
ADA
INsTRUCTIONS ASSESSMENT
SuPPORT APPROVED ASSESSMENT EXTENSION
Loc OFf DEMIED ASSESSMENT EXTENTION [See Add Description)

NEED MORE INFORMATION (See Add Description]
STATUS FLAN APPROVED

APPROVED REQUEST FOR CHANGE IN HOURS

DEMIED REQUEST FOR CHANGE IN HOURS [See Add Description)

RECOMMENDED HEGOTIATED AUTHORIZATON

CLOSED DEMIAL OF SERVICE

CLOSED SERVICE NOT INITIATED

Date
oo

060772012 5152012 PLEASE CALL THE DISTRICT OFFICE TO DISCUSS TOTAL HOUS REQUEST FOR INITIAL PRIOR AUTHORIZAT

28 ) & Jviewing1-1ot1_ F ) »JPage.l:l -

.

&) Done ) & Trusted sites

I -
+g Start e e 7

Click Cancel to close

=8 Add f View Mote Description - Windows Internet Explorer provided by IEB Policy Ver.B - ... |Z”E|E|
Note Title: RECOMMEND NEGOTIATED AUTHORIZATON
Note Type: CS AUTHORIZATION NOTE {CBHS STAFFHVersiont)
Description: 5/15/2012 PLEASE CALL THE DISTRICT OFFICE TO
DISCUSS TOTAL HOUS REQUEST FOR IMNITIAL PRIOR
AUTHORIZATION. OCFS HAS QUESTIONS ABOUT GOAL
##1.A ShALL
Click to
close
o e
[ = 5 PROVWIDER MA. .. T2 3 Internet Exp - QT% | _g‘_r_:'n @ QL E_:
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Provider Action:
Within 5 state business days from receipt of the tickler provider will call the
District Office and have a discussion regarding the clinically recommended # of

hours.

CBHS Response

Once an agreement is made OCFS will amend the prior authorization entered by
provider to reflect the negotiated units and authorize the authorization. OCFS will
enter a plan approved note.

Authorization aftfer amendments agreed upon

File Edit View

x ing & Seach = v:rv MSN T News Celebrity (D) Video Weather Hotmail &8 Messenger (D) Games  » Lifestde B Facebook  © Twitter 55 Translate
ENTERPRISE
INFORmATION P
SvsTEM .
Y . Authorized
@EEER) sae ) Aoo Proctouse Cooe
Home
Type: 8 AUTHORIZATION FONey - dersion no : 1
My Evenrs Start Data: 10/08/2012 End Date: 12/08/2012
Processes Autherized By: [ - Authorization Date: 10/06/2012
PeorLe Review Required: Reviewed Date :
Reviewed By : - MaineCare PA Id :
w Gomments | Reason:
SuppoRT
P Amended |

€5 AUTHORIZATION FOR CEHS SERVICES : C5 SECTION 28 [ C528]

vl Procedure Name fadura Reason
- S = T TSt o
= = - a v o
|t HI0ZIHI SRS CH T I . I
H ] PER1 26 SERVICE
b s ARG TR |MEALTHFAUGUSTA 1 35 ANTHONY AVE 5054 oun 435 |TOTALUNITS 425 399,50 s Hon

& @ - D G swoas,

Provider Action
Provider will enter a status level note
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http://www.venturingbsa.com/clipart.d/venturing.

OCFS Response

Denied Continued Service Request

If OCFS denied the CSR request you will receive notification (tickler)

Tickler My Events Page
Source Go on the tickler that you wish to view the Add Description added by OCFS

= My Events - Windows Internet Explorer provided by IEB Policy Ver. B - State of Maine |Z||i||z|
6:".; v |ﬁ, https: ffbdsnet.dbds. state.me.us/sis/ ContralServiet V|@ Cettificate Error @ byl 0 AR Lve Search | 2~
File Edt ‘ew Favorites Tools Help
57 Favorites | 95 B suggested Sites ~
|@My Events |_‘ ﬁ Home = [ Feeds(J) [*] Read Mai @ Print  + Page = Safety » Tools = @ Help = ?
Node 03 )
ENTERPR]SE Change People Clear
I | ] L] Change Organization Clear
NFORMATION
3! A + =G
“SySTEM
& TT( ANNABELL SMALL of ACME BEHAVIORAL HEALTH June
05, 2012
My Events
Home My Clients My Inbox
ID Name Date Of Birth Gender Set Anchor ID ‘ Name ‘ Date ‘ Source
My Evenrs ‘Av a v a v ‘A? aw “‘V st = i
PRoCEsSES
PeopLE \ « ) Viewing 0- & ’ ) . Client: Bambino, Jeanne,
Page: Go| CSAVE M) - ; XLS
¢ 0of0 » . ¢ Closed Denial of Service
ADA o — L
INSTRUCTIONS My Reports
SuppoRT Iy Reports | Created Date | Last Modified | Report Type
Loc Or¢ P AW AV AV
&« - b
S e Y )
0 )

[Set My Preferences]| [Set Staff Coverage| W,
< i | > -
Dare </ Trusted sites v Himn v
-f.r start [ f_ - Inbay - Micra,.. - f- My Everts - ... 7 L1 O DISICTIE - R

OCFS will enter note-Closed Denial of Service with the reason why denied. Access will be
electronically removed in 10 days
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Click on narrative to view reason for denial

(7 Motes General - Windows Internet Explorer, provided by IEB Policy ¥er.B - State of Maine

@.\:/- & state.me.us ~ |3 certificate Error || || ¢+ | x| [£7 [[2]-

File Edit View Favoribes Tools  Help

i Favortes | o @8 °

(&8 Notes General {53 Home = ) | Read Mail @b Print > Page = Safety » Tools + @@ Help -

T [EDUCATICN —] B

>

Cuent TRACKING  [Source: CS AUTHORIZATION FOR SERVICES
NoTES Description:
PLanning
REPORTABLE

WVENTS.

SERVICE Staff [ s=AnnE 1 TonDREAL = Organization: BDS
EncounTers Person:

ADA

InsTRUCTIONS ) ASSESSMENT

SuPPORT ) APPROVED ASSESSMENT EXTENSION

Logc OFF ) DENIED ASSESSMENT EXTENTION {See Add
() NEED MORE INFORMATION {See Add Descrif

STATUS ) PLAN APPROVED

) APPROVED REQUEST FOR CHANGE
) DENIED REQUE ST FOR CHANGE |
) RECOMMENDED NEGOTIATEDAUTHORIZATON
(2 CLOSED DENIAL OF SERVICE
() CLOSED SERVICE NOT INITIATED

Date Description
a - P

05/09/2012 4/30/2012-CONTINUED SERVICE VWAS DENIED AT THIS TIME DUE TO VINELAND SCORE 1S TO HIGH FOR RCS28 SERVI

€€ )€ ) viewing1-1of1 > ). » )Page:l:l -

[

|

Done

 Trusted sites h v W100% v

View reason
Click Cancel

fe= hittps:ffbdsnet. dbds.state.me.usS - Add f View MNMote Description - Windows Internet Expl... [-_ ||-I:| ||

Hote Title: CLOSED CONTINUED SERVICE DENIED
Hote Type: CS AUTHORIZATION NMOTE (CBHS STAFFHVWersion1)
Description:

4/30/2012 CONTINUED SERVICE WAS
DENIED AT THIS TIME DUE TO
VINELAND SCORE IS TOO HIGH FOR
RCS28 SERVICE. ] TONDREAU

Cancel

Done 7 Trusted sites S v | T 10D% -
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OCFS Response

OCFS will extend the current authorization for service 30 days for the provider to transition the
child/family from service.

Provider Action
Provider can print the ITP for the chart. (Refer to Section 6)

FYI: It is the provider's responsibility to notify the family and or case manager of the denial of
service.

To Log Off or Change Clients (Refer to Section 1)

& Ron Leishman * www. ClipartOf.com/1045300
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Section 13

Change of child's
demographics



http://images.paraorkut.com/

Provider Action

You will need to complete the dimension "Change in Child's Demographics” in the CS Prior
Authorization Tool when there is any change of the demographics of the child or family.

This dimension replaces the Change of Status form
Sign into EIS (Refer to Section 1)

Click on Process name highlighted in blue
{Z Process List - Windows Internet Explorer provided by IEB Policy Ver. B - State of Maine

FEX

@:";f ¥ |g, https:/jbdsnet, dbds.state.me s/ =isfControlSerylet V|@J Certificate Error

B[ #9 | 5 | |4 Live Search |p =

File Edit View Favorites  Tools  Help

5} Favories | {.55 ﬁsuggested Sites

|@Process List | | K Home  + [ Feeds ()

[ Read Mai @ Print  ~ Page* Safety = Tools » @Help -

Node 03

My Events People List People

Proaiimen,
ENTERPRISE
N |
|I;'IFORMATION

Iy Hum®

The Process List page provides the capsbility for the end user to manage business proossses for 8 person andAdikéRFid=fabaL L of ACME BEHAVIORAL HEALTH June 12, 2012

SupPORT

Home
My Evenrs Types: | AL v|Gmp; |ALL v 4
PRrocessEs .
Start Date Range: ‘ To | ‘ Listing: All

PeorLe

Hame Originator Date Started | Date Completed | Current Step Type
AIDA P & T . P o o

NSTRUGTIONS | % |nc 528 ACME BEHAVIORAL HEALTH JEAUNE M TONDREAU (021152012 1 CHILORENS SUPER PROCESS

Leo O Q@ Q@[ - D

Done

;I.! start E f_ @ [8) irbox -

=F
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To get to Process Step 6 Service Determination Tools
Click on the forward arrow (>) to get to the next page Steps 6-8.

2 State of Maine BDS - Process General - Microsoft Internet Explorer

File Edt Yiew Favorites Tools Help
N A ) ; Al .
Qo © 1) [B) ] Powr Sorwens @ 2-% W I B
Address |@ https:){bdsnet01, dbds.stake. me.us: P00 sis/ ControlServlst V| By Links ®
DEDSISALASEISO] | TRAN b
Home My Events Feople List Feople
ENTERPRISE
INFORMATION
SYSTEM
THIS PROCESS WILL TRACK THE REQUEST FOR CHILDRENS SERMICES AND THE AUTHORIZATION OF TREATMENT. HAMMER HEAD of BRIDGES OF MAINE, LLC.
January 23, 2012
- Save Showe: | Process Gene
Home
Process Type:
My Events yp
- Process Name: [RCS28 PROCESS BRIDGES Originator: {JEANNE M TONDREAU
ROCESSES
Start Date: 01/12/2011 11:18 Completed Date:
PeopLe . P
Ownership Organization: | 13
Process Description:
ADA
InsTRUCTIONS
SuppPoRT
Loc Orr This process has the following steps:
Ho Steps Description 3
- a v a
1. |CREATE CLIENTIN EIS THIS PROCESS STEF WILL ALLOW THE EIS USER TO ADD A NEW CLIENT INTD EIS. =
2. |ADD CLIENTS MAINECARE NUMBER [THIS STEP WILL ALLOW THE EIS USER TO ADD THE MAINECARE IDENTIFIER TO EIS
5 CLIENT RELATIONSHIFS THIS STEF WILL ALLOW CHILDRENS EIS USERS TO ADD THE NEEDED RELATIONSHIFS TO THE CLIENTS. EXAMPLES: SF PRIMARY,
B SF CODCCURING, CASE MANAGER, LEGAL GUARDIAN, BUALITY IMPROYEMENT SPECIALIST, PARENTS ETC.
. CLIENT TRACKING/ASSOCIATED THIS STEF WILL ALLOW CHILDREN'S EIS USER TO ADD A CLIENT TRACKING RECORD TO ENABLE CHILDREN'S TO TRACK THE c
© WAITING NOTES NUMEER OF DAYS WAITING FOR TREATMENT,
5. |DIAGHOSIS INSTRUMENT THIS STEP WILL ALLOW THE CHILDREN'S EIS USER TO CREATE THE DIAGNOSIS INSTRUMENT.
) et sos @) @ e | |[6o) @GNS
b
< | ®
&) pore Click on forward arrow
—

(>) to get to Step 6 (& = %014
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Click on Step 6 Service Determination Tools

£~ State of Maine BDS - Process General - Windows Internet Explorer, provided by IEB Policy Yer.B - State of Maine

5‘“.' L4 |E, https:fibdsnet. dbds .state. me us/eis/ContralSerlet V|@ Certificate Errar @ *2|| x| | W Live Search

File Edit Wiew Favorites Tools  Help

¢ Favarites | s 88 Suggested Sites

| (& State of Maine BDS - Process General |_| i Home  ~ [ Feeds () [ Read Mal  @=hPrint ~ Page - Safety - Tools - @ Help -

Node 03
SYSTEM

Howme

My Events
RepoRTS
PRocESSES
SEARCH
PeoPLE
OReANIZATION

Step 6

ENTERPRISE
INFORMATION

Home My Events

THIS PROCESS WILL TRACK THE REQUEST FOR CHILDRENS SERVIGES AND THE AUTHORIZATION OF TREATMENT.

Addresses Process List Page

Process Type:

CHILDRENS SUPER PROCESS

Process Name: |CH ACME BEHAVIORAL HEALTH |

Start Date:

[03/01/2012

|[05:24 [[Am >

Ownership Organization: | AcME BEHAVIORAL HEALTH AUGUST =

Process Description:

*[=]

JEANNE M TONDREAU of BDS April 04,

Show | Process General
- [JEANME M TONDREAU

2012

Date: NotC

>

This process has the following steps:

No Steps Description Stat
- = o o= oo a
PLanning 6 SERVICE DETERMINATION TOOLS THIS STEP WILL ALLOW THE CHILDREN'S EIS USER TO ENTER THE CHILD'S PA TOOL INTG EIS OPE
REE‘I:ORTABLE 7 AUTHORIZATION/ASSOCIATED SERVICE HOTES | THIS STEP WILL ALLOVW THE EIS USER TO CREATE THE AUTHORIZATION FOR CHILDRENS SERVICES IN EIS. OPE
s ENTS 8 DENIAL / APPEAL PROCESS THIS STEP WILL ALLOVW CHILDREN S TO TRACK THE DENIAL/APPEAL PROCESS ACTIONS OF THE CLIENT
ERVICE
ENCOUNTERS. ..Viewing e-scts _> ) M )Page:-
ADA
InsTRUCTIONS w
< | =
Done -/ Trusted sites g or Mi00% -
—_ = - = = -
+a Start e -7 g Inbiox {7 [

Scroll DOWN
Be sure that the Process Step and Page name

FYI If more than 3 CS28 Prior Authorization Tools have been entered click on forward arrow (>)

(2 State of Maine BDS - Proces...

(If not Click 60)

File Edit View Favorites Tools Help
x bing 1‘“0 MSN =2 News Celebrity () Video Weather | Hotmail 4% Messenger Games o Lifestyle Facebook - Twitter 5% Translate
wems == Matc
.
Processes epPb. SERVICE DETERMINATION TOOLS - -
PeopLE
Name: [SERVICE DETERMINATION TOOLS Status: OPEN =
ADA [Start Date: p3i01/2012 |jo8:24 | A - Com Date
INsTRUCTIONS.
s AM -
Coasial Description/Guidance: THIS STEP WILL ALLOW THE CHILDREN'S EIS USER TO ENTER THE Assigned To: SMALL, ANNABELL ™| )
Loa Orr CHILD'S PA TOOL INTO EIS. '
Other Ir Resources: .
Resources
aw
€¢ ) € )vViewingo-toto 3 ) 3 ) Page |Gol Save XLS )
~
Activities for this Step: ‘ ‘ y
D Name Assigned To Due Date Date Completed Status Required \/ 3
aw av aw avw aw avw aw
€€ ) £ )viewngo-ooro _ 2 )| 3 ) rage: Go| (Save XLS )
Assessment : | ‘ ‘ add
D Type Description Start Date End Date
aw aw aw aw aw
|1220535 |CS PRIOR AUTHORIZATION TOOL(NEWEST) ), - -
|1229552 |CS PRIOR AUTHORIZATION TOOL(NEWEST)
|122Bﬁ‘55 |CS PRIOR AUTHORIZATION TOOL(NEWEST)

Viewing 1-3 of 5 Click on

/
&) \i) Viswing 1 —SMS.. ;
\

forward arrow (>) if

Click on €528 Prior Authorization Tool with no end date.

Version 1

7/1/2012

necessary to see additional
authorizations

226



(& State of Maine BDS - Proces...

File Edit View Favorites Tools Help

x bing & Search  ~ {8 MSN ews Celebrity () Video  Weather ] Hotmail 4% Messenger () Games o Lifestyle Facebook - Twitter ‘5% Translate
Processes Process Step: 6. SERVICE DETERMINATION TOOLS - & -
PeopLe

Name: [SERVICE DETERMINATION TOOLS Status: OPEN -

Start Date: paioi/zo1z a2 | AM - p Date:
INSTRUCTIONS e

M~

Sureony Description/Guidance: THIS STEP WILL ALLOW THE CHILDREN'S EIS USER TO ENTER THE Assigned To: SMALL, ANNABELL
Loa Orr CHILD'S PA TOOL INTO EIS. )

Other i B B

| Resources .

&&Vewngo-nofn\y&)%m:g@ Save XLS )

Activities for this Step: ‘ ‘

~ 7
Assigned To Due Date Date Completed Status Required
aw aw aw aw aw
&) (&) viewngo-toro (3 ) (D Jrage  |[Go| (SaeXLS) B
\ \ [add
_J Type Description Start Date End Date
T a = aw aw aw
|CS PRIOR AUTHORIZATION TOOL(HEWEST) 10122012 1011312012
1229675 |CS PRIOR AUTHORIZATION TOOL(NEWEST) 1011512012

..v 4-50f5 D » Jrae 2 |G
onss-sots (3 ) ) v

(%) Indicates there are Activity Logs present for Activities belonging to INM N O end R
date ’

Viewing 4-5 of 5 .

115 AM
/24/2012

Scroll to the RIGHT
1. Show Menu DOWN arrow
2. Highlight Questionnaire

¢ Assessment General - Windows Internet Explorer :HE"X
%r » [ http://bdsnet01. dbds.state.me.us: 7003/eis/ ContralServlet /[ 44/ x [inet state me us bds datactr welcome |28
File Edit View Favorites Tools Help

% Google| | 0 Search - More» < Signin A~

»

¢ Favorites

5 Ll Sugoestec Sites » &) Free Hotmail (2 Unused Deskto... v &) BDS Data Center ... & BIS HelpDesk Status 12| E-mail &) IBM Personal com...

|58 - € Secure Access 5L ...| @ Assessment Gen... x| - = @ - Page~ Safety~ Tools~ @~ @
»
»
R R JEANNE W TONDREAU of DS July 15, 2011
ks sl sl oa) §_ 2 Questionnaire
o c A A ion 1) Calendar
B — Type: (€S PRICR AUTHORIZATION TOOL (Version 1 | —
My Events ype " - — " General
Start Date: 07/0172011 End Date:
Performed By: Date of first Assessment: 07i01/2011
Tt By JEANNE W TOMDREAU d X
sy Client Refuses to take O Date of first Assessment at this 07iotiz0tt
Pecple A
Crganizations’ Baseline: Locked: O b |
s Description:
AdminiSters Score Results:
— Item Result
ADA a v aw
L u 0
b A oo BB -
Log Off [Senre Summaru: I ] ] o]
Done +/ Trusted sites 3 r H100% -
, O - : Scroll =
! start B [ 2 Assessment G... | TF T} PROVIDE 58 .
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Process Step DOWN arrow
Highlight: Change in Child's Demographics

State of Maine

File  Edit Favorites  Tools  Help

@Back - .‘\_) @ @ é pSearch ‘?':\'{Favorites @ @' hf; -

Wigw

Jd 3

Address @ https:/{bdsnet.dbds. state. me. us/eis/ContralServiet

Links

Hede 04

My Events People List People Process List Page Process
ENTERPRISE
y n
|I‘~_IFORMATI?N

A &
“e\s‘.:?fem
<L The the capability to conduct the actual assessment and to viewrdHMABELL SMALL of Al

instrument.

aire page p

=

AVIORAL HEALTH June OF,
2012

=H°'E ~ Assessment: C528 PRIOR AUTHORIZATION TOOL
My EveENnTS Dimension: | " PAREQUEST v
P FPAREQUEST
ROGESSES ‘ ‘ F DIAGNOSIS (RS-
PeoPLE * DIAGNOSIS (DC 0-3R)
= = * COMPREHENSIVE ASSESSMENT SCO
ADA pimension | IN ORDER FOR PRIOR AUTHORIZATION CONSIDERATION ANf. fuinenee sacen speciatzen monf"UTHORIZATION, PA REGL
INSTRUCTIONS  [beseription | INDIYIDUAL TREATWMA-I Rl an noasicusm 4D COMPREHE]: REQUEST FOR CHANGE IN CURRENT PMMARY SHEET DIMENSIC
- - F CONTIMUED STAY REVIEW
sgng:: H Ighllg ht * DISCHARGE SUMMARY
SERWVICE
SERWICE | MUST COMPLETE AT REQUEST
[ mure maee e e e e e
Al i |

@ Done

Scroll DOWN
Add the changes to the child/families legal address and guardianship

{= Assessment Questionnaire - Windows Internet Explorer provided by IEB Policy Ver. B - State of Maine

~ |8 Certificate Erear || 5| (2| [ X | [£ Live Search

%a w [&] httpsi/bdsnet. dbds state.me.us/eis/CantrolServlet

Home My Events Addresses

oA,
ENTERPRISE
~ u
lNFORMATI?N
o e

The Asssssment Questicnnaire page provides the capsbility to conduct the sctus| ssssssmant snd to visw the instrument. JEANNE M TONI

(Guose ) __swe

H Assessment: C528 PRIOR AUTHORIZATION TOOL

My EvENnTS Dimension: | ~ CHANGE OF CHILDS DEMOGRAFH [+

File Edit View Favorkss Tools  Help =
5l¢ Favarites | <25 &8 suggested Sites -
| €8 pssessment Questionnaire |_| £y Home - Feeds (J) | Read Mall  emhPrint - Page ~ Safety ~ Tools ~ @ Help ~
TNode 03 |
Process List Page Process L,

(][] o

DREAU of BDS April 04, 2012

Show: Questionmars |

REPORTS

[Bomainet

PROCESSES
SearcH
PeoPLE

Cimension
Desaription

ORGANIZATION
ASSESSMENTS
AUTHORIZATIONS

CHILD UPDATES COMPLETE THIS SECTION WHEMN CHILD'S DEMOGRAPHICS NEED TO BE UPDATED

CLENT TRACKING

CHILD'S LEGAL NAME CHANGE
NoTes |
Pranning

,/ Complete

\

REPORTABLE
EvenTs

STREET \ /

SEeRvVICE
ENcOUNTERS

ZIF CODE

ADA
INSTRUCTIONS

L]

SurroRT i

- Trusted sites

Done
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Scroll UP
Click Save
Click Close

Tk Assossmont Questionnaire - Microsoft Internaet Explorer
File  Edit  View Favorites Tools  Help

- > [ ot g <M . T - [ a
Qe - @ - [x] [F] | Pseach Glpravene: € 2-10 M@ [ JE S ;
Addrass |¢] hittps:i/bdsretin , dhds. state. me.us: FO0M elsfContr ciberylet ~ | Go | Links: ™
DBEDSISALASEISOL | TRADT oo

rouss List Pane.  Eioonss

JAHE SMALL of ACME BEHAVIDRAL HE.
lanu ang =,

Lility be conduct the actusl asmessment and to wies the Dnstament.

#nti C8 PRIGR AUTHORIZATION TOOL e
Dimension: | " CHANGE OF STATUS (CEMOO RAF =~ |
| E

|Bimension Cesoilption

[CHILD UPDATES COMPLETE THIS SECTION YWHEN CHILD'S DEMORGRAFPHICS NEED TO DE UPDATED

CHILDS LEGAL HAME CHANBE

STATE ZIP CODE

STREET i
|

| CATE OF BIRTH MAINECARE #
(2 & Trusted sites

Click Process in the header

2} Assessment General - Windows Internet Explorer, provided by IEB Policy Ve State of Maine

File Edit Wiew Favorites Tools  Help

@Back . .-\') @ @ é pSearch S‘;\?Favorites o] @v h{} " | D g 3

Address @ https:{{bdsnet.dbds. state. me. s eisfConkrolServiet

v | Go Links

=

Hede 4 My Events People List People Process List Page Process
ENTERPRISE
y b |
|IN_I‘FORMATI?N
kc\s‘:\iSTEM"
. "T‘(I The Assessment General page provides the capability to manage t ANHABELL SMALL of ACME BEHAMIORAL HEALTH June 08,
2012
Process ]
N (_Cuose ) _Swe )_Corv ) Scow o]
- OME - Type: 528 PRIOR AUTHORIZATION TOOL {(Version 1}
My Events Start Date: 141242012 End Date: |
PRrocesses Performed By: Date of first Assessment: 050212012
PecPLE [ANNABELL SMALL 1= x
- - [Client Refuses Drate of first Assessment at this 5022012
ADA to take Organization:
INSTRUCTIONS |y ssessment:
SuppPorT Baseline: Locked: O
Los Description:
v
£ 1l ] =]
@ Done é & Trusted sites
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1. Process Step DOWN arrow

2. Highlight Process Step 7Authorization/Associated Service Notes
3. Click Go

/= State of Maine BDS - Process Steps - Windows Internet Explorer, provided by IEE Policy Yer.8 - State of Maine

@\—‘/ ~ [e] state.me.us | certificate Errar || B2 |45 |

File Edit View Favorites Tools  Help

ip Favorites | 5l & -

€8 State of Maine BDS - Process Steps 5 Home  ~ ) "l Read Mail o=k Print  ~ Page ~ Safety - Tools - @ Help

‘
Ne——

s

DEDSISAIASEIS0l | TRADN

My Events Peocple List Process List Page

Pecple

ENTERPRISE
INFORMATION
SYSTEM

The proosss step page provides the capsbility to mansge procssses steps. Usess can slso add or remove activities and
foundation system records for the step.

LANE SMALL of ACME BEHAVIORAL HEALT
March 01, 201

Show: | Process Steps (v

=
2

Home
P : RCS28 ACME BEHAVIORAL
My EveEnTs rocess 3 GO
Processes Process Step: | 6. SERVICE DETERMINATION TOOLS '
PEOPLE 1. CREATE CLIENT IN EIS
Name: 6. SERVICE DETERMI|2. ADD CLIENTS MAINECARE NUMBER ~OFEN v
Start Date: 3. CLIENT RELATIONSHIPS
ﬁgﬁﬁnm“o“ : 02/01/2012 0138 |4 CLIENT TRACKING/ASSOCIATED WAITING NOTES I:l
5. DIAGMOSIS INSTRUMENT ]
SuppPoRT 6._SERWICE DETERMINATION TOOLS
Lo Orr Description/Guidance: [THIS STEP WiLL ALLG [no access]

7_AUTHORIZATION/ASSOCIATED SERVICE NOTES
ENTER THE CHILD'S F [818] WNTO

Other Information Resources:

R 2. Highlight
€8 ) (£ ) viewirgo-0oro (3 J (B Jreae:[ | Save XLS )

Activities for this Step: add
o Name Assigned To Due Date Date Completed Status Required
P P P P o= e

. Trusted sites

‘s start
Make sure that your Process Step and page name
Scroll down

1. Click on authorization id,
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1. Show menu DOWN arrow
2. Highlight notes

{= Authorization General - Windows Internet Explorer provided by IEB Policy Ver. B - State of Maine

%r - |g, https:j/bdsnetol  dbds. state, me. us: 7003 is /ControlServiet v|® Certificate Error || || #9 | 5| | BT Live Search

File Edit View Favorites Tools Help

<l Favorites | s 8 Suggestad Sites - U

| & Authorization General | | S Home - [ Feeds (0 (| Read Mal d=hPrint = Page - Safety - Tools - @ H

DEDSISA1ASEIS0] | TRADN
Home My Events Pecple List Pecple Prooess List Page

)
ENTERPRISE
INFORMATION
SysTEM L
The authorization genersl page provides the ility to update i te mansage services such as leave and JANE SMALL of ACME BEHAVIORAL HE
utilizstion March 01,
@GssEl) _ save ) _Aoo Procepure Gope ) Shows: | S=n=ral ~|
Home Ganarsl
My Evenrs Type: CS AUTHORIZATION FOR CHILDREN'S ~ Wersien no :

SERVICES

PROCESSES Start Date: [ﬁ}ﬂfz{nz End D:

PeoPLE Authorized By: | J ™ Authoi
Review Required: Reviewed Date -

ADA . : i .
JlE R Reviewed By [ ™ MaineCare PA Id

Sur T Comments { Reason: |15 neous weekly
Lo OrF
CS AUTHORIZATION FOR CHILDREN'S SERVICES : CS SECTION 28 [ C5-28]
Procedure UnitOf | Max | Frequency otal otal Frocedure
Procedure Name OrganizationiLocation Rate ; = Authorized | Authorized Reason
Code Measure  Units | of Measure
P o o= o = Units Cost Description
- = a v aw a o=
P a - o =
! H2021HI SRVS CH WITH
(35247/561545)ACME BEEHAVIORAL
COGHITIVE IMPAIRMENT S PER 1/4 28 SERVICE
x H2021HI AND FUNC LIMITATIONS ;IE&;T;IOSSQI;%DRDUGHHB 58.94 HOUR 600 TOTAL UNITS 600 5364.00 AUTHORIZATION
CE WRAF
M N v 1 e 5 45 hpans Co AEERRE L]
Done - Trusted sites 5 - ®|ioow -

1 10:45 AM

Click Add

‘2 Notes List - Windows Internet Explorer provided by IEB Policy Ver. B - State of Maine
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erson, provider, or both. Motes are geAdrbba@Bddd=ShALL of ACME BEHAVIORAL HEALTH June 08,
jone. Notes can be linked to people andfor providers. 2012

Home
My Evi Authorization:  C5 AUTHORIZATION FOR SERVICES
PROCESSES Group:|A” V|Type:|A” |:I| lE)AII OCurrent ODate Range |to|
PeorLE D Show Cancelled Hotes  Listing: All
ADA . o Last b |
INSTRUCTIONS 1] Title Start Date | End Date Created By Organization / SP Updated Type Cancelled Source
Los OFf ACME BEHAYIORAL
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Note Title: CHANGE IN CHILD'S DEMOGRAPHICS SUBMITTED
Start Date: date of submission
Click Next

B[(=1[E3

23 Add|Note - Windows Internet Explorer provided by IEB Policy Yz
Enter the MNote infarmation below and

Title: |CHANGE IN CHILD'S DEMOGRAPHICS SLBMITTED

121152012 EndDate | |
NMABELL SMALL |

\ = A
\EMEIND, JEANNE |™ U'9‘""2‘"'°"'||,a\cr..1E BEHAVIDRAL HEALTH /" AUGLSTA /35 ANTHONY &' =]

Start Date:
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Person:

2. Start _ChnceL
date '

@ Done é & Trusted sites

1. Highlight: CS Authorization Note
2. Click Finish

-3 Add|Note - Windows Internet Explorer provided by IEB Policy Ver.B - State of Maine |Z||E|rg|
Y

Yfou are about to add a Mote. Please review the information and press the Finish button to add the Note.

Title: CHAMGE IN CHILD'S DEMOGRAPHICS SUBMITTED
Start Date: 12152012
End Diate:
riginator: AMNMNABELL StALL
Person: BAMBINGD, JEAMNME

1.
Highlight

ACME BEHAVIORAL HEALTH / *AUGLISTA / 35 ANTHO
£35 AUTHORIZATION NOTEALTHI er 1)

@l Done é @ Trusked sites
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1. Choose Status Level: Dimension Submitted
2. Reason: Change in Child's Demographics Dimension

Motes General - Windows Internet Explorer provided by IEB Policy Ver.B - State of Maine

File Edit Wiew Favarites Tools Help
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Address @ https: {fbdsnet. dbds, state, me. us/eis/ConkrolServlet V| G0 Links
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Description: D |
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() PARTIALLY SERVED [Select reason code balow]
) SERVICE INTERRUPTED [Sel ect remson code belaw) 2 . -
O CLOSED/DISCHARGED [Selact reason code below) H ig h I ig ht
DIMENSION REASON CODE —-SELECT--
—-SELECT--
IMITIAL PRIOR AUTHORIZATION SUBMITTED
‘ REQUEST FOR CHAMNGE IN HOURS SUBMITTED
SERVICE NOT INITIATED REASON CODES
< 1}

@ Done
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Click Save

2l Notes General - Windows Internet Explorer provided by IEB Policy Ver.B - State of Maine
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~
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P A
ENTERPRISE
[ »
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e .o =
\%YSTEM y
S The Notes General p ffovides the capability to add, read, or update notes. Notes are actually never upHBB&BEMIEMALL of ACME BEHAVIORAL HEALTH June 08,
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Home _Ciose ) _ Save J AooDescrrion )
Title: [CHANGE IN CHILD''S DEMOGRAPH Type: S AUTHORIZATION NOTE(AUTH){(\Version1)
My EvenTs
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OCFS Response

OCFS will update the child’'s demographics and or guardianship information in EIS

To log off or change clients (Refer to Section 1)
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http://www.clipartheaven.com/clipart/health_&_medical/miscellaneous/medical_s

Provider Action

You will need to complete the dimension "Diagnosis DSM IV or DC 0-3 R on the CS Prior
Authorization Tool when a child receives and updated diagnosis.
This dimension replaces the Change of Status form

Sign into EIS (Refer to Section 1)

Click on Process Name highlights in blue

{Z Process List - Windows Internet Explorer provided by IEB Policy Ver. B - State of Maine
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To get to Process Step 6 Service Determination Tools
Click on the forward arrow (>) to get to the next page Steps 6-8.

2 State of Maine BDS - Process General - Microsoft Internet Explorer

File Edt Yiew Favorites Tools Help

@Back @ J @ @ _h /:) Search ‘F;:( Favorites @ D?{v :\"\, J ﬁ '3
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DEDSISALASEIS(] | TRAN
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ENTERPRISE
INFORMATION
SySTEM

THIS PROCESS WILL TRACK THE REQUEST FOR CHILDRENS SERVICES AND THE AUTHORIZATION OF TREATMENT. HAMMER HEAD of BRIDGES OF MAINE, LLC.
January 23, 2012

- Save Showe: | Process Gene
Home

Process Type:

My Events
- Process Name: [RCS28 PROCESS BRIDGES Originator: {JEANNE M TONDREAU
ROCESSES
Start Date: D1/12/2011 11:18 Completed Date:
PeopLe . P
Ownership Organization: | 13
Process Description:
ADA
InsTRUCTIONS
SuppPoRT
Loc Orr This process has the following steps:
Ho Steps Description 3
- a v a
1. |CREATE CLIENTIN EIS THIS PROCESS STEF WILL ALLOW THE EIS USER TO ADD A NEW CLIENT INTD EIS. =
2. |ADD CLIENTS MAINECARE NUMBER [THIS STEP WILL ALLOW THE EIS USER TO ADD THE MAINECARE IDENTIFIER TO EIS
5 CLIENT RELATIONSHIFS THIS STEF WILL ALLOW CHILDRENS EIS USERS TO ADD THE NEEDED RELATIONSHIFS TO THE CLIENTS. EXAMPLES: SF PRIMARY,
B SF CODCCURING, CASE MANAGER, LEGAL GUARDIAN, BUALITY IMPROYEMENT SPECIALIST, PARENTS ETC.
. CLIENT TRACKING/ASSOCIATED THIS STEF WILL ALLOW CHILDREN'S EIS USER TO ADD A CLIENT TRACKING RECORD TO ENABLE CHILDREN'S TO TRACK THE c
© WAITING NOTES NUMEER OF DAYS WAITING FOR TREATMENT,
5. |DIAGHOSIS INSTRUMENT THIS STEP WILL ALLOW THE CHILDREN'S EIS USER TO CREATE THE DIAGNOSIS INSTRUMENT.

‘S) ‘y\f\ewmg 1-50f8 .. Fage

: \f Click on forward arrow _I — )
(>) to get to Step 6 .

@ Dane

(@ m 9:01 AM
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Click on Step 6 Service Determination Tools

£~ State of Maine BDS - Process General - Windows Internet Explorer, provided by IEB Policy Yer.B - State of Maine
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Step 6
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THIS PROCESS WILL TRACK THE REQUEST FOR CHILDRENS SERVIGES AND THE AUTHORIZATION OF TREATMENT.

Addresses Process List Page

Process Type:

CHILDRENS SUPER PROCESS
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Show | Process General
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2012

Date: NotC

>
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- = o o= oo a
PLanning 6 SERVICE DETERMINATION TOOLS THIS STEP WILL ALLOW THE CHILDREN'S EIS USER TO ENTER THE CHILD'S PA TOOL INTG EIS OPE
REE‘I:ORTABLE 7 AUTHORIZATION/ASSOCIATED SERVICE HOTES | THIS STEP WILL ALLOVW THE EIS USER TO CREATE THE AUTHORIZATION FOR CHILDRENS SERVICES IN EIS. OPE
s ENTS 8 DENIAL / APPEAL PROCESS THIS STEP WILL ALLOVW CHILDREN S TO TRACK THE DENIAL/APPEAL PROCESS ACTIONS OF THE CLIENT
ERVICE
ENCOUNTERS. ..Viewing e-scts _> ) M )Page:-
ADA
InsTRUCTIONS w
< | =
Done -/ Trusted sites g or Mi00% -
—_ = - = = -
+a Start e -7 g Inbiox {7 [
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Be sure that the Process Step and Page name

FYI If more than 3 CS28 Prior Authorization Tools have been entered click on forward arrow (>)

(2 State of Maine BDS - Proces...
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wems == Matc
.
Processes epPb. SERVICE DETERMINATION TOOLS - -
PeopLE
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INsTRUCTIONS.
s AM -
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~
Activities for this Step: ‘ ‘ y
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\
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(& State of Maine BDS - Proces...

File Edit View Favorites Tools Help

x bing & Search  ~ {8 MSN ews Celebrity () Video  Weather ] Hotmail 4% Messenger () Games o Lifestyle Facebook - Twitter ‘5% Translate
Processes Process Step: 6. SERVICE DETERMINATION TOOLS - & -
PeopLe

Name: [SERVICE DETERMINATION TOOLS Status: OPEN -

Start Date: paioi/zo1z a2 | AM - p Date:
INSTRUCTIONS e

M~

Sureony Description/Guidance: THIS STEP WILL ALLOW THE CHILDREN'S EIS USER TO ENTER THE Assigned To: SMALL, ANNABELL
Loa Orr CHILD'S PA TOOL INTO EIS. )

Other i B B
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1. Show Menu DOWN arrow
2. Highlight Questionnaire
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% Google| | 0 Search - More» < Signin A~
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»
»
R R JEANNE W TONDREAU of DS July 15, 2011
ks sl sl oa) §_ 2 Questionnaire
o c A A ion 1) Calendar
B — Type: (€S PRICR AUTHORIZATION TOOL (Version 1 | —
My Events ype " - — " General
Start Date: 07/0172011 End Date:
Performed By: Date of first Assessment: 07i01/2011
Tt By JEANNE W TOMDREAU d X
sy Client Refuses to take O Date of first Assessment at this 07iotiz0tt
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Crganizations’ Baseline: Locked: O b |
s Description:
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— Item Result
ADA a v aw
L u 0
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Log Off [Senre Summaru: I ] ] o]
Done +/ Trusted sites 3 r H100% -
, O - : Scroll =
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Process Step DOWN arrow
Highlight: Diagnosis DSM-IV or Diagnosis 0-3R

2 Assessment Questionnaire - Windows Internet Explorer provided by IEB Policy Yer. B - State of Maine

File Edit “iew Favorites Tools  Help @'

cBack - IO @ @ \{h pSearch #)\?‘Favorites @ ﬁ' % - D ﬁ "3
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A~
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ENTERPRISE
y ]
INFORMATIO 4
: & [
Q\SQ\;‘STEM
' The Assessment Questionnaire page provides the capability to conduct the actual assessment and to viewMHEABELL SMALL of ACE ORAL HEALTH June 09,
instrument. 2012 —
Howme - -
= ~ Assessment: CS28 PRIOR AUTHORIZATION TOOL
My Evenrs Dimension: | * PAREQUEST v

‘ H |gh||g ht "~ FAREQUEST

PeopLE * DIAGNDSIS (D 0-3R)

= = * COMPREHEMSIVE ASSESSMENT SCO)

ADA pimension | IN ORDER FOR PRIOR AUTHORIZATION CONSIDERATION AN[: ponenas amses areea e monsU THORIZATION, PA REGL
INSTRUGTIONS  Dasoription | INDIVIDUAL TREATMENT PLAN DIMENSION AND COMPREHE- reauesT For cHaNGE N currenT IMWARY SHEET DIMENSIC

® CONTINUED STAY REVIEW

Processes ‘

el ® DISCHARGE SUMMARY
Los OrF ® CHAMGE OF CHILDS DEMOGRAPHICS
SERVICE
REQUEST 1 MUST COMPLETE AT LEAST ONE SERVICE REQUEST
[ P, |
£ il I I
@ Done é @ Trusted sites

= STORE M GO (F:) If R ment Que... Sl VIR o %ER 101am

Scroll DOWN
Update the child's diagnosis by completing this dimension

) Assessment Questionnaire - Windows Internet Explorer provided by IEB Policy Ver.B - State of Maine

File Edt ‘Wiew Favorites Tools  Help
Oni-© REG P o @3 % @ LK B
Address @ https:/fbdsnet.dbds, state. me.us/eis/ControlServiet V| Go Links
A
Hedetd My Events People List People Process List Page Process =
ENTERPRISE
INFORMATIO
: I 5
g@:‘LSTEM : )
. The t Questi aire page provides the capability to conductthe actual assessment and to viewrWMABELL SMALL of ACME BEHANMIORAL HEALTH June 09, ]
instrument. 2012
=H°E ~ Assessment: CS28 PRIOR AUTHORIZATION TOOL [
My Events Dimension: | * DIAGNOSIS (DEM-1V) “
PROCESSES | | / \ )
PeopLE Co mp lete
) " [pimension .
ADA Description -
INSTRUCTIONS
SupPoRT
Loc OrF gilhg-ll\f ‘ | Pervasive Developmental Disorder NOS- 299.80 v| <
SECONDARY | | ] |
< | | 3
@ Done é & Trusted sites
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Scroll UP
Click Save
Click Close

A Assessment Questionnaire dows Internet Explorer provided by IEB Policy Ver. tate of Maine
File  Edit View Favortes Tools Help #
e Back - O Ia @ @ p Search * Favarites @ @ - & - D ﬁ .‘3
Address @ https:/fbdsnet,dbds, skate, me,us/eis/ControlServlet A | Go Links
Node 04 o=

My Events People List People Process List Page Process

Pecincn
ENTERPRISE
[ ]

2. Close
\/E_ment.
_Ciose ) _Save

t Questionna to conduct the actual assessment and to viewdMABELL SMALL of ACME BEHAVIORAL HEALTH June 09

Howme A nt: 528 PRIOR AUTHORIZATION TOOL
My EvenTs Di jon: | * DIAGHDSIS (DSM-IV) w
PROCESSES | |
PeopLE
Dimension
J}DA e Description
SupPoRT
Loc Orr Zilhg'llv ‘ |Perva5ive Developmental Disorder NOS- 299.80 v
SECONDARY | | . &)
£ i | 3
a Done é @ Trusted sites
- — 1 o

Click Process in the header

3 Assessment General - Windows Internet Explorer provided by IEB Policy Ver. 8 - State of Maine

File Edit Wiew Favorites Tools  Help #
@ Back - O Ia @ @ p Search * Favorites @ @ - & - D ﬁ .'3
Address @ https:{{bdsnet.dbds. state. me. s eisfConkrolServiet V| Go Links
Hode 04 = = =
My Events People List People Process List Page Process
ENTERPRISE
INFORMATIO|
G Ay
Q\S‘:\LSTEM
. The Assessment General page provides the capability to manage t ANHABELL SMALL of ACME BEHAMIORAL HEALTH June 08,
2012
Process 1
) _Guose ) _Swe ) _Gow ) 5o T o
OME Type: 528 PRIOR AUTHORIZATION TOOL {(Version 1}
My Events Start Date: 141242012 End Date: |
PRrocesses Performed By: Date of first Assessment: 050212012
PecPLE [ANNABELL SMALL 1= x
Client Refuses Date of first Assessment at this 05/02/2012
ADA to take Organization:
INSTRUCTIONS |y ssessment:
SuppPorT Baseline: Locked: O
Los Description:
)
£ 1l ] =]
@ Done é & Trusted sites
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1. Process Step DOWN arrow

2. Highlight Process Step 7Authorization/Associated Service Notes
3. Click Go

/= State of Maine BDS - Process Steps - Windows Internet Explorer, provided by IEE Policy Yer.8 - State of Maine

@\—‘/ ~ [e] state.me.us | certificate Errar || B2 |45 |

File Edit  Wiew Favorites Tools  Help
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DEDSISAIASEIS0l | TRADN

My Events Peocple List Process List Page

Pecple

ENTERPRISE
INFORMATION
SYSTEM

The proosss step page provides the capsbility to mansge procssses steps. Usess can slso add or remove activities and
foundation system records for the step.

JANE SMALL of

Show: | Process Steps (v

ACME BEHAVIDRAL HEALTH
March 01, 2012

Home
Process: RCS28 ACME BEHAVIORAL
My EveEnTs
Processes Process Step: | 6. SERVICE DETERMINATION TOOLS
PeoPLE 1. CREATE CLIENT IN EIS
Name: 6. SERVICE DETERMI|2. ADD CLIENTS MAINECARE NUMBER
Start Date: 3. CLIENT RELATIONSHIPS
ﬁgﬁﬁnm“o“ : 02/01/2012 01:38 |4 CLIENT TRACKING/ASSOCIATED WAITING NOTES
5. DIAGMOSIS INSTRUMENT
SuppPoRT 5. SERWVICE DETERMIMNATION TOOLS
Lo Orr Description/Guidance: [THIS STEP WiLL ALLG o

7_AUTHORIZATION/ASSOCIATED SERVICE NOTES
ENTER THE CHILD'S F [818] WNTO

3. Go

o access]

Other Information Resources:

€8 ) (£ ) viewirgo-0oro (3 J (B Jreae:[ | Save XLS )

Resources 2. Highlight

Activities for this Step:

o o P = = - = P o o=

() Hame Assigned To Due Date Date Completed Status Required

add

. Trusted sites

‘s start
Make sure that your Process Step and page name
Scroll down

1. Click on authorization id,

FYI if more than 3 authorizations has been entered click the forward arrow (>)

@.\:_)v |g, skate.me, us V|@'Cert|F\cateErmr | B | X

0=

File Edit View Favorites Tools  Help

ip Favarites | 55 & -

(& state of Maine BOS - Process?/_\ fyiHome - ) | Read Mal @=h Print ~ Page - Safety - Tools - @ Help - )

Match )

Process: L
My Events
PROCESSES Tocess Step: | 7. AUTHORIZATION/ASSOCIATED SERVICE NOTES V|-
PeorLE

THE AUTHOIRZATION FOR CHILDREMNS SERVICES IN
EIS

tion Resources:

1. Click id

Resources
a v

€€ ) € Jviewingo-oofo _ 2 ) 2 lPsgs-l:l Save XLS )
for this Step:

[+] Hame Assigned To Due Date Date Completed Status

@ = o = a a = a = a =

€ J L € ) viewingo-oofo L2 J LM IPsgs-l:l Save XLS )

Aul  frization :

Authorization Type Start End Person Organization Autharized By

s o= a - = = o o= s o= = =

CS5 AUTHORIZATION FOR ASSESSMENT JEANHNEC S JEANNE
284132 | oo am) 02/162012 041102012 5 00 e BDS ToNDREAU
CS5 AUTHORIZATION FOR CHILDREN'S JEANMECS ACME BEHAVIORAL
282294 SERVICE 5[382294] 04/11/2012 09/11/2012 BAMEING HEALTH JANE SMALL

Hame: 7. AUTHORIZATION/ASSOCIATED SERVICE NOTES Status: OPEM -
AIDA Start Date: 02/0172012 0138 Completed Date: I:l
INSTRUCTIONS
Al g
SuPPORT l:l -

Lo Orr Description/Guidance: THIS STEP WILL ALLOW THE EIS USER TO CREATE Assigned To: W &=

[

= :

add

Required
== =

add

Authorization
Date
a o=

Version
= o

02/16/2012 1

Dane

Viewing 1-2 of 2

()| € Jviewing1-20f2 | D )\‘Qr | — N 3

g v Hi00% <
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1. Show menu DOWN arrow
2. Highlight notes

{= Authorization General - Windows Internet Explorer provided by IEB Policy Ver. B - State of Maine

%r - |g, https:j/bdsnetol  dbds. state, me. us: 7003 is /ControlServiet v|® Certificate Error || || #9 | 5| | BT Live Search

File Edit View Favorites Tools Help

<l Favorites | s 8 Suggestad Sites - U

| & Authorization General | | S Home - [ Feeds (0 (| Read Mal d=hPrint = Page - Safety - Tools - @ H

DEDSISA1ASEIS0] | TRADN
Home My Events Pecple List Pecple Prooess List Page

)
ENTERPRISE
INFORMATION
SysTEM L
The authorization genersl page provides the ility to update i te mansage services such as leave and JANE SMALL of ACME BEHAVIORAL HE
utilizstion March 01,
@GssEl) _ save ) _Aoo Procepure Gope ) Shows: | S=n=ral ~|
Home Ganarsl
My Evenrs Type: CS AUTHORIZATION FOR CHILDREN'S ~ Wersien no :

SERVICES

PROCESSES Start Date: [ﬁ}ﬂfz{nz End D:

PeoPLE Authorized By: | J ™ Authoi
Review Required: Reviewed Date -

ADA . : i .
JlE R Reviewed By [ ™ MaineCare PA Id

Sur T Comments { Reason: |15 neous weekly
Lo OrF
CS AUTHORIZATION FOR CHILDREN'S SERVICES : CS SECTION 28 [ C5-28]
Procedure UnitOf | Max | Frequency otal otal Frocedure
Procedure Name OrganizationiLocation Rate ; = Authorized | Authorized Reason
Code Measure  Units | of Measure
P o o= o = Units Cost Description
- = a v aw a o=
P a - o =
! H2021HI SRVS CH WITH
(35247/561545)ACME BEEHAVIORAL
COGHITIVE IMPAIRMENT S PER 1/4 28 SERVICE
x H2021HI AND FUNC LIMITATIONS ;IE&;T;IOSSQI;%DRDUGHHB 58.94 HOUR 600 TOTAL UNITS 600 5364.00 AUTHORIZATION
CE WRAF
M N v 1 e 5 45 hpans Co AEERRE L]
Done - Trusted sites 5 - ®|ioow -

1 10:45 AM

Click Add

‘2 Notes List - Windows Internet Explorer provided by IEB Policy Ver. B - State of Maine

File Edit Wiew Favorites Tools  Help #’
Oui- © HEG Pwo frroo= @ 2-2 @ L@ B
Address @ https:/{bdsnet.dbds. state. me. us/eisiConkrolServiet V| Go Links
Hode 04 ]
P in ey, Y My Events People List People Process List Page Process
ENTERPRISE
N .
|I:'I‘FORMATI?N
"\S{\YSTEM'?}
7 Hum=

The Motes List page provides the ca
that may be attached to many areas

erson, provider, or both. Motes are geAdrbba@Bddd=ShALL of ACME BEHAVIORAL HEALTH June 08,
jone. Notes can be linked to people andfor providers. 2012

Home
My Evi Authorization:  C5 AUTHORIZATION FOR SERVICES
PROCESSES Group:|A” V|Type:|A” |:I| lE)AII OCurrent ODate Range |to|
PeorLE D Show Cancelled Hotes  Listing: All
ADA . o Last b |
INSTRUCTIONS 1] Title Start Date | End Date Created By Organization / SP Updated Type Cancelled Source
Los OFf ACME BEHAYIORAL
K 1z15esz ESACMEBEHAVIORAL |, 15 po1z 14p12iz01z ANNABELL  |HEALTH { sAUGUSTA /35 ﬁg%ﬂﬁ?ﬂiﬁg:n No Go
HEALTH SMALL ANTHONY AWE S 1) =
CHILDRENS
ACME BEHAVIORAL
CS AUTHORIZATION
FS ACME BEHAVIORAL ANHABELL HEALTH / *AUGUSTA /35 :
74 1315850 HEALTH 122012 [ 110122012 [ gl ANTHONY AYE 1 :AJDTE[AUTHIVers.on Ho Go
CHILDRENS eV

a Done é & Trusted sites
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Note Title: CHANGE IN CHILD'S DIAGNOSIS SUBMITTED
Start Date: date of submission
Click Next

B[(=1[E3

23 Add|Note - Windows Internet Explorer provided by IEB Policy Yz
Enter the MNote infarmation below and

Title: |UF'DATE I CHILD'S DIAGMOSIS SUBMITTED

017132013 EndDate | |
NMABELL SMALL |

\ = A
\EMEIND, JEANNE |™ U'9‘""2‘"'°"'||,a\cr..1E BEHAVIDRAL HEALTH /" AUGLSTA /35 ANTHONY &' =]

Start Date:

Originator:

Person:

2. Start _ChnceL
date '

@ Done é & Trusted sites

1. Highlight: CS Authorization Note
2. Click Finish

-3 Add|Note - Windows Internet Explorer provided by IEB Policy Ver.B - State of Maine |Z||E|rg|
Y

Yfou are about to add a Mote. Please review the information and press the Finish button to add the Note.

Title: UPDATE IM CHILD'S DIAGHOSIS SUBMITTED
Start Date: 01/413£2013
End Diate:
riginator: AMNMNABELL StALL
Person: BAMBINGD, JEAMNME

1.
Highlight

ACME BEHAVIORAL HEALTH / *AUGLISTA / 35 ANTHO
£35 AUTHORIZATION NOTEALTHI er 1)

@l Done é @ Trusked sites
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1. Choose Status Level: Dimension Submitted
2. Reason: Updated Diagnosis Submitted

2l Notes General - Windows Internet Explorer provided by IEE Policy Ver.B - State of Maine

File Edit Wiew Favarites Tools Help ”

@ Back - \) E @ :h p Search ‘?,r\_\( Favorites @ B - “i_g\ﬁ - |_J ﬁ ..‘3

Address @ https:jfbdsnet, dbds, state, me, us/eis/ConkrolServlst V| G0 Links
Source: TS AUTHORIZATION FOR SERVICES T o

Description:

Staff ANNABELL SMALL | o} Organization: |[ACME BEHAVIORAL HEALTH
Person: |

O REQUEST MORE TIME FOR ASSESSMENT
O REQUESTED INFORMATION SUEBMITTED
@ DIMENSION SUBMITTED [Selact reason below)

STATUS O SERVICE NOT INITIATED [Select rezson code below)]
) FULLY SERVED [Select reason code balaw] 2
() PARTIALLY SERVED [Select reason code balow]

0 SERVICE INTERRUFTED [Selact remson code balow) Highlight =
) CLOSED/DISCHARGED [Selact reason cods below)

DIMENSION REASON CODE —-SELECT--

—-SELECT--

IMITIAL PRIOR AUTHORIZATION SUBMITTED

‘ REQUEST FOR CHAMNGE IN HOURS SUBMITTED
SERVICE NOT INITIATED REASON CODES COMTINUED STAY REQUEST SUBMITTED

< i}

|€

%

) Trusted sites
e @ == STORE M GO (F:) f R JE... v %l 1:05 am

Scroll up

Click Save

N Notes General - Windows Internet Explorer provided by IEB Policy Ver.B - State of Maine

File Edit Wiew Favorites Tools Help ?
e Back - -Q @ @ (h p Search “}i\:{ Favarites @ B - % - ﬁ ..‘3
Address @ https:j{bdsnet. dbds. state. me. usjeis/ConkrolServliet V| G0 Links
L My Events People List People Process List Page Process Hotes List )
Pepartmen,
ENTERPRISE
[ 4 )
|I;'I‘FORMATI?N
\-"\SL‘:STEM"IJ ]
o The Notes General pagh
additional note descriptiop £ added. 20
Home _Ciose ) _ Save ) AooDescrierion
Title: |UPDATE IN CHILD'S DIAGNOSIS ﬂ Type: CS AUTHORIZATION NOTE(AUTHHV ersion)
My Evenrs
PROnEeaEn Start Date: GRS 5573 End Date: 0141372013
PeopLE Originator: |[AMMABELL ShALL |
ADA Domains:  |fvailable Domain(s] Selectad Domain(s]
INSTRUCTIONS BEHAVIORAL CONSULTATION A
COMMUNICATION =
SuPPORT CRISIS b .
Loc Orr CULTURAL
EDUCATION b .
Source: L5 AUTHORIZATION FOR SERVICES
Description:
“
< Il | > B
Done Trusted sites
& =EIK]

OCFS Response

OCFS will update the child's Diagnosis

To log off or change clients (Refer to Section 1)
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Section 15

Discharged from
Service

When services have completed or the family decides to close the service you are
required fo enter your discharge summary. Add a status level note on the
authorization of Closed.

Enter the discharge summary prior to the 215" birthday as access will be
electronically ended.

It is the provider's responsibility to notify the family/case manager of the closure
of service.

Version 1 7/1/2012 245


http://clipartist.org/LINKS/NETALLOY/netalloy_walking_scalable_vector_gr

Provider Action
Sign into EIS (Refer to Section 1)

Click on Process Name highlighted in blue

{Z Process List - Windows Internet Explorer provided by IEB Policy Ver. B - State of Maine

%ﬂ' |§| https:fibdsnet. dbds state,me usfeis/ControlSerylet V|@Certiﬁcate Error @ LoMb l.f Live Search ||}:l " |
Fle Edt ‘iew Favorites Tools Help |
F
{} Favarites | 1‘.;5 ?Suggested Sites =
|@Pmcess Lisk |_| @Home hd Feeds (71 [ Read Mai @Print v Page - Safety » Tools - @Help v
Kode 03 fall
1 My Events People List People ’
P o X i
ENTERPRISE |
N |
|ﬂr0RMAﬂ?N
“Q‘LSTEM‘
g
— The Process List page provides the capability for the end user to manage business prooesses for a person andAdiéRRidafbbal L of ACME BEHAVIORAL HEALTH June 12, 2012
Home -
My Events Types: | ALL ¥ | Group: | AL v |
Processes Start Date Range: | ‘ To | ‘ Listing: All .
PecpLE
‘ ‘ Name ‘ Originator Date Started ‘ Date Completed  Current Step ‘ Type
ADA & & T & W & & T & T
INsTRUCTIONS ‘ b !RCSZSACI.’IEBEHAVIOH.AL HEALTH ‘Jmuuamouomu ‘uzmﬁrzuu ‘ ‘1 ‘cmmnsns SUPER PROCESS
SuppoRT
Loc OFF &) € )viewing1-10f1 _ 2 ) M ]page;l:| Go -
|
o
/' Trusted sites - h v
</ Trusted st v 100%
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To get to Process Step 6 Service Determination Tools
Click on the forward arrow (>) to get to the next page Steps 6-8.

A State of Maine BDS - Process General - Microsoft Internet Explorer

File Edit View Favoribes Tools  Help

Qe - O - [x] B ) search 52 Favarites %) =2- :\7 LJE 3

Address |@ https:/fbdsnet01.dbds.state. me.us: 7003/ eis/ ControlServlat

Links >

DEDSISALASEISOL | TRATN

=]
ENTERFPRISE
INFORMATION
[ Welcome - This Is the EIS Tralning applicaton 0 = s s
SvysSTEM [+]-] -

THIS PROCESS WILL TRACK THE REQUEST FOR CHILDRENS SERWICES AND THE AUTHORIZATION OF TREATMENT HAMMER HEAD of BRIDGES OF MAINE, LLC
January 23, 2012

Home

Process Type:

My EvenTs
= Process Name: RCS28 PROCESS BRIDGES Originator: JEANNE M TONDREAU
ROCESSES
Start Date: o1/122011 11:18 Completed Date:
PecrPLE q s
Owmership Organization: | 13
Process Description:
ADA
InsTRUCTIONS
SupPoRT
Los OFf This process has the following steps:
Ho Steps Description s
- = o o= =
1 CREATE CLIENT IN EIS THIS FROCESS STEF WILL ALLOW THE EIS USER TO ADD A NEW CLIENT INTO EIS -
2z ADD CLIENTS MAIMECARE NUMEER [THIS STEF WiLL ALLOW THE EIS USER TO ADD THE MAINECARE IDENTIFIER TO EIS
= CLIENT RELATIONSHIFS THIS STEF WILL ALLOW CHILDREMS EIS USERS TO ADD THE NEEDED RELATIONESHIFS TO THE CLIENTS. EXAMFLES: SF FRIMARY,
== SP COOCCURING, CASE MANAGER, LEGAL GUARDIAN, QUALITY IMPROYEMENT SFECIALIST, PARENTS ETC.
4 CLIENT TRACKINGIASSOCIATED THIS STEP WILL ALLOW CHILDREN'S EIS USER TO ADD A CLIENT TRACKING RECORD TO ENAELE CHILDREN'S TO TRACK THE 4
- WAITING NOTES MUMEBER OF DAY S WAITING FOR TREATMENT.
5 DIAGHNOSIS INSTRUMENT THIS STEF WILL ALLOW THE CHILDREN'S EIS USER TO CREATE THE DIAGNOSIS INSTRURENT.

2|y Tecred ok

il Click on forward arrow (>)
to get to Step 6

File Edit View Favorites Tools Help
A ~ 0
- ) ’ = i z
e Back - () x| |&] Cp | J) search 57 Favorites F) | [
Address |@ https://bdsnet0l.dbds. state . me.us: 7003 eis/ Contralservist v | Go Links **
DEDSISALASEIS0L | TRAN L]
ENTERPRISE
INFORMATION
SYSTEM e IR
THIS FROCESS WILL TRACK THE REQUEST FOR CHILDRENS SERVICES AND THE AUTHORIZATION OF TREATMENT. HAMMER HEAD of BRIDGES OF MAINE. LLC.
January 23, 2012
- Save ) Showe: | Process Gene
Home
Process Type:
My Events yp - :
P Process Name: [RCS28 PROCESS BRIDGES Originator: JEANNE 1 TONDREAU
ROCESSES
Start Date: D1/12:2011 11:18 Completed Date:
PeorLE . P
Ownership Organization: | 153
Process Description:
ADA
INSTRUCTIONS
SupPPORT
Los OfFr This process has the following steps:
Ho Steps Description s
- = s w a v i
B SERVICE DETERMINATION TOOLS THIS STEP WILL ALLOW THE CHILOREN'S EIS USER TO ENTER THE CHILD'S PA TOOL INTO EIS. —
AUTHORIZATIOMAAS SOCIATED SERVICE NOTES  THIS STEF WILL ALLOW THE EIS USER TO CREATE THE AUTHOIRZATION FOR CHILDRENS SERVICES IN EIS. 0
Step 6 3. DEMIAL { AFPEAL PROCESS THIS STEF WILL ALLOW CHILDORENS TO TRACK THE DENIALMAPFEAL PROCESS ACTIONS OF THE CLIENT
..mewmgs-aofs ¥ ) ¥ JPage
-
3] I >
&) Done & @ Trusted stes
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Be sure that the Process Step and the Page name (If not click 6Q)

If more than 3 €S28 Prior Authorization Tools have been entered click on the forward arrow(>)

= e oo smme. - & smeorn & X) -
File Edit View Favorites Tools Help
x bing MatC RASH 2% News Celebrity () Video Weather | Hotmail 4% Messenger (2) Games e Lifestyle Facebook - Twitter 5% Translate
WE e : =
PRrocEsSES N SERVICE DETERMINATION TOOLS - -
PeopLe «
Name: [SERVICE DETERMINATION TOOLS status: OPEN -
Start Date: o3/01/2012  |p8:24 AM ~ F Date:
INSTRUCTIONS
~ AM -
Description/Guidance: THIS STEP WILL ALLOW THE CHILDREN'S EIS USER TO ENTER THE Assigned To: SMALL ANNABELL ™
Loa O CHILD'S PA TOOL INTO EIS. ' B
OtherIr { Resources:
Resources
av
€€ ) € )viewngo-voto 2 J > ) Page Go|  Save XLS )
Activities for this Step: ‘ ‘ add
"] Name Assigned To Due Date Date Completed Status Required =
avw aw avw aw aw aw avw
<¢ ) £ ) viewing0-00f0 _ 2 )| 9 ) Page: Go| | SaveXLS )
Assessment : | ‘ ‘ add
D Type Description Start Date End Date
aw oo av aw av
1229536 'CS PRIOR AUTHORIZATION TOOL(NEWEST) 03i101/2012 03/04/2012
1229652 'CS PRIOR AUTHORIZATION TOOL(NEWEST) 030512012 08/06/2012
1229655 'CS PRIOR AUTHORIZATION TOOL(NEWEST) \
<« € ) Viewing1-30f5 H H H
O Viewing 1-3 of 5 Click on |

forward arrow (>) if necessary to
see additional CS28 Prior
Authorization Tools

File Edit View Favorites Tools Help

x bing & Search  ~ (W MSN =2 News Celebrity () Video  Weather ] Hotmail 4% Messenger () Games o Lifestyle Facebook . Twitter 5% Translate
Processes Process Step: 6. SERVICE DETERMINATION TOOLS . Boy -
PeorLe

Name: [SERVICE DETERMINATION TOOLS Status: OPEN =
ADA [Start Date: 03/01/2012  |o8:24 AM + ( Date:
INSTRUCTIONS
a AM -

Description/Guidance: THIS STEP WILL ALLOW THE CHILDREN'S EIS USER TO ENTER THE Assigned To: SMALL, ANNABELL ™
Log Orr CHILD'S PA TOOL INTO EIS.

Other ion Resources:

Resources
avw
€€ ) € )vewngo-ooto 3 ) 3D ) Page Go| (Save XLS )
Activities for this Step: \ \ add
Assigned To Due Date Date Completed Status Required
aw aw aw avw aw

€€ ) € ) viewingo-0o0 _ > ) 3 ) rpage Go| | Save XLS )

‘ ‘ add

n

_J Type Description Start Date End Date
aw aw aw aw
|CS PRIOR AUTHORIZATION TOOL(HEWEST) 101122012 1011312012
1229675 |CS PRIOR AUTHORIZATION TOOL(HEWEST) 101152012
.. Viewing4-50f5 3 2 ) Page: 2
OH®

(,.) Indicates there are ACUVNY Logs presem for Activities Delongmg to lnw N 0 end R
date
Il Yy > =

Viewing 4-5 of 5
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Scroll to the RIGHT

1. Show menu DOWN arrow

2. Highlight Questionnaire

« Assessment General - Windows Internet Explorer
G? v ‘& hitp:/[odsnet0 1 dbds state.me.us:
File Edit View Favorites Tools Help

is/ControlServlet °|IEH§IIX\ | inet state me us bds datactr welcome “E\

x Go 3|EL j_l Search - More» = SignIn %~
5 Favorites ‘ 5 ElSuggested Sites v @) Free Hotmail 2 Unused Deskto... = & BDS Data Center ... & BIS HelpDesk Status & E-mail & 1BM Personal com... i
\@r {& Secura Access SSL. ... ‘(éAssessment Gen... * |_\ fa - [ @ - Page~ Safety ™ Tools™ @ &

Home My Events Addr
JEANNE M TONDREAU of BDS July 15, 2011
. s Generd ¥ -
——— Type: [CS FRIOR AUTHORIZATION TOOL (Version 1) ‘ Calendar
. Start Date: armrzo1t Ao I General
Reports Er j j u Notes
Performed By: |
Search B ey A X il 2. Questionnaire ,—/W
. — Client Refuses to take O Date of first Assessment at this 07012011
Pecrle " ganizat
it Baseline: Locked: 0O =
W Description:
Notes
Plannin
Administer) Score Results:
—— Item Result
ADA R g
uctions —
i =y Scroll Sovs |
Log Off [&rnr Summary: [ 1 1 |
Dane 4 o Trusted sites A ®100% -

listart ©C f= Assessment G... | =F: & PROVIDER M... SRR
1. Dimension DOWN arrow
2. Highlight Discharge Summary

N Assessment Questionnaire - Microsoft Internet Explorer

File Edit Wiew Favorktes Tools Help F-7
Qoo - © - [2] [B] G| Osewn frrmenss @ g2- 0% | L E S !
Address |@&] https:fbdsnetn1.dbds.state. me.us: 7003 sisf ControlServist v| Go Links >>
DEDSISALASEISOL | TEATH : L
ENTERPRISE
~ b
|N‘FORMATI?N
gy
<EENTE The Assessment Questionnaire page provides the capability to condust the actual assessment and to view the instrument. EMALL of ACME BEHAWIORAL HEALTH
January 27, 2012 2
:"""'E Assessment: CS PRIOR AUTHORIZATION TOOL
Dimension: | " FA REQUEST
My EvenTs FA REQUEST
F DLAGHOSIS (DShi- W)
ProcEssEs T LIAGNOSIS (DC O-2R)
PeorPLE :CUMF‘REHENSIVE ASSESSMENT SCcO .
: Dimension IN ORDER FOR PRICR AUTHORIZATION COMSIDERATION ANL. Joii it TREsTMER T mes UTHORIZATION, PA REQUEST DIk
Deseription INDIMDUAL TREATMENT PLAN DIMENSION AND COMPREHE(= chance oF sTatus eEmocrapHic|MMARY SHEET DIMENMSION MUS
AIDA * REQUEST FOR CHANGE IN WEE KLY L
INSTRUCTIONS L
SuPPORT
Loc OFF PEmiEET 4 MUST COMPLETE AT LEAST ONE SERVICE REQUEST 2 nghllght
START DATE END DATE PROCEDURE CODES TOTAL UNITS Fk
| | [sELECT ~ ] |  [sELECT ~|
sERUICE
REQUEST 2
START DATE END DATE FROCEDURE CODES TOTAL UNITS FREQUEMCY OF SERVICE
| | [sELECT ~ ] |  [sELECT ~|
=] i ] =1
= @ Trusted sikes B
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Scroll DOWN

1. Complete this Dimension: Discharge Summary
Scroll UP

2.Click Save

3.Click Close

ionnaire - Microsoft Internat Explorar

S[=3)

Fites T W
=1 21| 2. Save i"-awm e 2o m L S :

< i R Lerviet ~| B3 Go Links- ™

Show: | Questionnaim =

3. Close

Assessmaent: CS PRIOR AUTHORIZFATION TOOL L R
My Everrs Dimension: [* DISCHARSE SUMMART =

s Comainis |
Processes I |

Peorie |imansion Dagsipiion | COMPLETE DISCHARGE SUMMARY WHEN CLOSING SERVICES

SOaLS

Lo Orr IS CHARSGE DISPOSITION GOaL #1

1.
Complete

CISCHARGE DISFOSITION GOaL # 3

| MACHARGE DISPOSITION GRAl & ||

=T ] Trusted shes

EI - ] B8 trbax - Merosoft Cuk, Gl PROVIDER MAaRAL .. T W e LS AM

Og'hona If youwould like to upda‘re The treatment and pr'mT a fmal copy for your r'ecor'ds follow
these steps. If not updating treatment plan proceed to bottom of Page ??.

1. Dimension DOWN arrow
2. Highlight: Individual Treatment Plan or
Evidence Based Specialized Individual Treatment Plan

e
(<] ~ [l Fifrlatuil it phabe me ol (C i sting i ~ [ Cortiticate Ervar | | bl (42| x| (&7 ek =]+
File  Edit  Mew  Favorites  Tools  Halp
iy Favorites | ol @8 sugocsted =
»
| B Ansnsment, Questicnnains | | EirHome = [ Feodsld * Read Mall i Prink| e = Safety «~ Tools - g Help -
-~
| &}
NTE PRI&F F
IngORMATu.‘;N
S'vsnsm
Tha Assesrren Suesticnns pege provides he capabilily to canduct the sciusl sssessmant snd o view the Insbrerment
t Save
oz Assessment: C528 PRIOR AUTHORIZATION TOOL
My EvEnTS Dimenaion: | P2 @
ReroaTs
PROCESSES
- Dimmansinn I ORDER FOR PRIOR AUTHORIZATION COMNSIDERATION & L = RIZATION, FPA REQUEST I
Prorue Desaription INOMVIDUAL TREATMERNT PLAN DIMENSION AND CONBEAE 2
OuaanzaTION |
ABOBEAAMINTS
AUTHORIZATIONS  srruce o . AN G
DU TRASH G | REQVEST 1 MUST COMPLETE AT LEAST ONE § < REQUEST
MoTes
PLANNING START DATE] . . €& CODES TOTAL UNITS  FREQUENCY OF SERVICE
Reronraue 2. Highlight [+ ¥ | B
(e |sgrwmce
SERVICE
o i
CTHO NS START DATE END DATE PRSCEDURE COCDES TOTAL UNITS FREQUENCY OF SERVICE |
- . Y’ I >
Do 7 Trusted sites S o= | a0 v

Tl € 1036 AM

Version 1 7/1/2012 250



Scroll DOWN

1. DOWN arrow

2. Highlight the reason you are updating the Treatment plan.
3. Review the existing plan and update.

¢~ Administer Instrument Questions - Windows Internet Explorer provided by IEB Policy Yer.B - State of Maine

@5.: - |g, https:fjbdsnet. dbds state.me.us/=is/ControlServlet v|@l Certificate Error || B | [ #4 || ¢ W Live Search ||P | 5
Fil= Edit  Wiew Favorkes Tools  Help >
<y Favorites | 52 €8 sugoested Sites -
|§Administer1nstr Cuestion e~ B Focd L R=ad [Mai ot~ Page - - @Help ~ 7
r E— {= https://bdsnet.dbds. state.me.us/ - View Instrument - Windows Internet Explorer provided by IEB Policy Ver.B - . =
ade 03 ~|
- This page allows user to review the guestions related to an Instrument Dimension. =4
ENTERPRISI Instrument: CS28 PRIOR AUTHORIZATION TOOL b |
on: INDIVIDUAL TREATMENT PLAN |
INFORMATIO N
o o<, 2012
. ; IN ORDER FOR PRIOR AUTHORIZATION CONSIT PM AMND APPROVAL THE TREATMENT AUTHORIZATION, P2
S'E";::"S('z:‘ DIAGNOSIS DSM -IV OR DC 0-3R, COMPREHER| ISSESSMENT SCORE SUMMARY SHEET AMD THE IMNDIVID stions | v
Home o TREATMEMT PLAM DIMENSIONS MUST BE CONM (B] :l =
My Events
REPORTS
SeaRcH -
PROCESSES ( SRS
FLEASE SELECT THE REASCN YOU ARE UFDATING THE INDIVIDUAL TREA] H H - =
PeorLe ———— = 2. Hiahliaht
ORGANIZATION
—-—-SELECT--
(SRR INITIAL TREATMENT PLAN YES
AUTHORIZATIONS B 90 DAY TREATMENT PLAN REVIEW HAMG TREATMEMNT FROM THIS SERVICE =)
CLENT TRACKING REQUEST FOR CHAMNGE IN CURRENT HOURS no
Notes CICHANMGE IN CURRENT LEVEL OF SERVICE
CONTINUED STAY REVIEW A TES
PLANNING DISCHARGE
NO
ADMINISTER |
ADA
INSTRUCTIONS &
SurPPORT ] i | T
e e Done - Trusted sites o v W 00% -
~l
javascript:imageclick(”, WiswInstrumentButtan','0%; - Trusted sites Fg v F100% - -

Scroll UP
1. Click Save
2. Click Close

/= Assessment Questionnaire - Windows Internet Explorer provided by IEB Policy Ver. B - State of Maine

%.’ w [&] httpsubdsnet. dbds state.me.us/eis/CantralServlet [ Certificata Error | [ ][ €9 | [ Live Search [[=]-]
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1. Enter End date
2. Lock

3. Click Save

4. Click Close
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Scroll down to get to the authorization
1. Click on authorization id
FYI if more than 3 authorizations have been created click forward arrow (>)
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Click Add
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3. Click Next

iy @ im 11:51 aM
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1. Highlight: CS Authorization Note

2. Click Finish
) Add Note - Microsoft Internet Explorer : E|[g|
£
Yfou are about to add a Mote. Please review the information and press the Finish button to add the Note.
Title: RCS28 CLOSED ACKME BEHAWIORAL HEALTH
Start Date: 0142772012
End Date:
Originator: JANE SMALL
Person: BAMEING, JEANNECS
Organization: ACME BEHAWIORAL HEALTH / SCARBOROUGHAS M|
Type: 1) 5
e |
@ Done é & Trusted sites
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Scroll down

1. Click status level Closed/ Discharged
2. Choose appropriate reason code

Family has stopped/refused contact

Family no longer wants services

Family has moved out of geographic area

Family has completed treatment goal(s)

Child is currently out of home

Family's needs for services cannot be met this agency

Client has turned 21

Child is deceased

Goals unmet

Child currently has no Mainecare

Child/family is changing providers

Child/family unavailable for services

Not appropriate service for child/family

A Notes General - Microsoft Internet Explorer, ‘Z”E”2| J
File Edit ‘View Favorites Tools  Help 'l';'

eBack L ) Iﬂ Iﬁ ;j /_\J Search \_;n:(Favnrites €‘3 [_:v .:\; _J ﬁ '3

Address |Qj https: {/bdsnet0l. dbds state. me us: 7003 eis)ControlServiet - | Go Links **
Staff ||JANE SMALL |: Organization: "ACME BEHAVIORAL HEALTH 5
Person:

O REQUEST MORE TIME FOR ASSESSMENT
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FAMILY MO LOMNGER WANTS SERVICES

FAMILY HAS MOWED TO A DIFFERENT CATCHMENT AREA,

GOALS MET-FAMILY T COMPLETED

CHILD 13 CURRENTLY OUT OF HOME

|: FAMILY'S NEEDS FOR STAFFING CANNOT BE MET BY THIS AGENCY

SERVICE INTERRUPTED - JCLIENT HAS TURNMED 21 YEARS OLD ~
CHILD 15 DECEASED

GOALS UNMET

CHILD 15 MOT ELIGIBLE FOR SERVICES

2. Choose
reason
code

CLOSED/DISCHARGED - SELECT - o
Date Description CreatedBy
oW P P
— 4
g | 3
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Tt is Mandatory to enter an Add Description when closing services

2 Notes General - Microsoft Internet Explorer 1]
-

File Edit view Favortes Tools Help
) A =) N ; — g
Qb= - ) %] [&] @ | O search Slpraveries €8 (- d B 3
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ENTERPRISE
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SYSTEM inti
_ " Description
The Hotes General page provides the capability to add, updated, anly JANE SMALL of ACME BEHAVIORAL HEALTH
additional note descriptions can be added. January 27, 2012
Home _Ciose ) Save )
Title: RCS28 CLOSED ACME BEHAVIOR| Type: CS AUTHORIZATION NOTE{AUTH}{Version1)
My Events "
Start Date: G572012 End Date: 01/27/2012
Processes
Originater: |[JAME SMALL
PeoPLE -
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Source: CS AUTHORIZATION FOR CHILOREN'S SERYICES
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1. Add the narrative about the closure
2. Click OK

Enter the additional Mote description below and press OK.

Hote Title: RCSZ28 CLOSED ACME BEHAVIORAL HEALTH

CS AUTHORIZATION NOTE{(AUTHHWVersion1)

M 22012 COMPLETE TREATMEMNT YWITH FAMILY . MET 3
OUT OF 4 GOALS. CHILD IS MORE PROFICIEMNT AT
FEEDIMNG SELF. BATHIMNG AMND DRESSIMNG. PAREMNTS
WYILL COMTIMNUE TO WOoORK, O IMPROWIMNG
IMNODEFEMNDEMCE AT DEMTIAL CARE. JEAMME TOMDREAIL

MNote Type:
Descriptiom:

1. Narrative

~ped sites o -

N
N

2. 0K

OCFS Response

Access will be electronically removed

To Log off or change clients (Refer to Section 1)
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Section 16

Addendums
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Transition Period
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Transition Period

Continued Stay Reviews — this is for children currently in service and
who require a reauthorization for RCS28 service.

e Provider creates the CS28 Prior Authorization Tool on Step 6 of the process

e You must complete the following Dimensions:
=  Comprehensive Assessment Score Sheet
= Individual Treatment Plan
e or Evidence Based Specialized ITP
= Continue Stay review

e You can now print (Refer to Section 6 of the Manual) and have the family sign for your
agency record

RE =W
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Request for change in current hours- this is for children currently in RCS28
service and who require additional hours to complete treatment.

e Provider creates the CS28 Prior Authorization Tool on Step 6 of the process

e You must complete the following Dimensions:
= Comprehensive Assessment Score Sheet
= Individual Treatment Plan
e or Evidence Based Specialized ITP
= Request for Change in Current Hours

e You can now print (Refer to Section 6 of the Manual) and have the family sign for your
agency record
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Change in current level of service

From Fully served, Partially Served or Service Interrupted
e Provider creates the CS28 Prior Authorization Tool on Step 6 of the process

e You must complete the following Dimensions 2- 9:
=  Comprehensive Assessment Score Sheet
= Individual Treatment Plan
e or Evidence Based Specialized ITP

Provider enters: CS Authorization Note on your Authorization for Service
(Refer to Section 9 of the Manual)

= Fully Served
= Reason Code:
e All hours on the treatment plan are being provided

= Partially Served:
= Reason Code:
e The agency has no one available to provide all hours authorized

= Service Interrupted
= Reason Codes:
e Staff is temporarily unavailable
e Staff/family mismatch
e Staff has resigned/dismissed
e Family has requested a break in service that is not part of the
treatment plan
e Child is currently out of home
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Discharging a child currently in service:
Discharge/Closed

Provider enters the CS28 Prior Authorization Tool on Step 6 of the process

e Provider completes dimension:
o0 Discharge/Closed Summary

e You can not print (Refer to Section 6 of the manual) the CS 28 Prior Authorization Tool
for your records

e Provider enters CS Authorization Note on CS Authorization for Service on Step 7 of the
process
e Status: Closed Discharges
= Reason Code:
e Family has stopped/refused contact
Family no longer wants services
Family has moved out of geographic area
Family has met TX goal(s)
Child is currently out of home
Family’s needs for services cannot be met by this agency
Client has turned 21
Child is deceased
Goals unmet
Child currently has no MaineCare

e Your access to the child will be removed.
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