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OCFS Provider Contract Performance Measures Report:

TCM Services Treatment Outcome Standard- 90% at Discharge After 180 Days Show Improved CAFAS Scores
07/01/2013 To 09/30/2013

Report Source: Authorization data from APS CareConnection®

Definitions:

Significantly Better = A significant improvement in functioning is defined as having a CAFAS score at discharge 20 or more points lower than at initial registration.
Might Be Better = CAFAS Point score was 10 points lower at discharge indicating possible improvement, though not statistically significant.

Stayed the same = The CAFAS scores at discharge stayed the same or increased by 10 points from the initial CAFAS score.

Worse = A decline in functioning is defined as having a CAFAS score at discharge more than 20 or more points higher than at initial registration.

What This Report Measures : The CAFAS test is one assessment used to measure of level of functioning. The higher the CAFAS score the more impairments to
functioning are present. Only youth in Targeted Case Management for Behavioral Health TCM (T1017UC )with CAFAS scores entered into CareConnection at
registration and discharge are included. In addition, to be included the youth must remain in the TCM service for more than 180 days. Youth under age 6 may have
complete CAFAS’ and be included in this measure, but since the CAFAS is not required for youth under age 6, many youth under age 6 are not included. All scores
are compiled below, but only Providers with more than 15 discharges have percents calculated since small numbers make comparisons difficult.

CAFAS Score Changes from CAFAS Score Changes from Admission to Discharge by
Admission to Discharge by Percents Actual Number of Discharges
Significantl Might be Significantl Might be # With
y Better Better Same Worse y Better Better Same Worse CAFAS # No CAFAS All
All Members
Total MaineCare 55% 14% 19% 12% 266 69 93 58 486 54 540
Providers
Aroostook Mental Health Services 6 0 1 1 8 2 10
Assistance Plus 5 0 1 1 7 2 9
Broadreach Family & Community Services 4 0 0 1 5 1 6
Care & Comfort 8 2 4 0 14 2 16
Care & Comfort - Dover 1 1 0 0 2 0 2
Catholic Charities Maine 61% 9% 22% 9% 14 2 5 2 23 5 28
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CAFAS Score Changes from CAFAS Score Changes from Admission to Discharge by
Admission to Discharge by Percents Actual Number of Discharges
Significantl Might be Significantl Might be # With

y Better Better Same Worse y Better Better Same Worse CAFAS # No CAFAS All
Charlotte White Center 1 1 0 0 2 0 2
Community Care 2 0 0 0 2 0 2
Community Counseling Center 4 1 4 2 11 0 11
Community Health & Counseling Services 6 1 2 1 10 0 10
Cornerstone Behavioral Healthcare - CM 1 1 3 0 5 0 5
Counseling Services Inc. 68% 16% 12% 4% 17 4 3 1 25 6 31
Day One 0 1 0 1 2 0 2
Graham Behavioral Services 1 0 2 0 3 0 3
Harbor Family Services 60% 0% 20% 20% 12 0 4 4 20 0 20
Health Affiliates Maine 39% 28% 17% 17% 7 5 3 3 18 0 18
Home Counselors Inc 0 0 3 0 3 0 3
Independence Association 1 0 0 0 1 1 2
Kennebec Behavioral Health 53% 26% 19% 2% 23 11 8 1 43 6 49
KidsPeace 33% 17% 33% 17% 6 3 6 3 18 1 19
Learning Works 6 0 2 1 9 1 10
Life by Design 3 0 3 2 8 1 9
Maine Behavioral Health Organization 1 0 0 1 2 0 2
MAS Home Care of Maine - Westbrook 2 0 0 2 4 1 5
Merrymeeting 0 0 2 0 2 0 2
New Day Counseling 1 1 1 1 4 0 4
Northeast Occupational Exchange 0 0 2 0 2 0 2
Northern Lighthouse 1 2 0 0 3 0 3
Northern Maine General 0 0 1 0 1 0 1
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Significantl Might be Significantl Might be # With

y Better Better Same Worse y Better Better Same Worse CAFAS # No CAFAS All
Providence 62% 14% 10% 14% 18 4 3 4 29 2 31
Saco River Health Service 3 1 0 0 4 0 4
Sequel Care of Maine 2 0 1 0 3 2 5
Smart Child & Family Services 2 0 1 0 3 0 3
Spurwink 56% 10% 21% 13% 22 4 8 5 39 3 42
Sweetser 56% 18% 15% 10% 22 7 6 4 39 2 41
The Childrens Center 0 0 3 1 4 0 4
The Opportunity Alliance 48% 19% 19% 14% 10 4 4 3 21 0 21
Tri-County Mental Health 64% 14% 4% 18% 18 4 1 5 28 5 33
Umbrella Mental Health Services 2 0 1 1 4 0 4
United Cerebral Palsy of Maine 1 0 1 0 2 2 4
Waban Projects 1 1 2 0 4 0 4
Wings 64% 7% 4% 15% 30 8 2 7 47 6 53
Woodfords Family Services 2 0 0 0 2 3 5
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