CBHS / OCFS / DHHS Provider Meeting Results

( 24 evaluations out of  43 attending)
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1. Resources Provided

1     Not Useful
10  Adequate

13 Very Useful

2. Topics Covered

0  Not Useful

                             4  Adequate


              20 Very Useful

3.
Format

1   Not Useful

7    Adequate

16 Very Useful

4. Opportunity to Network w/others

  2  Not Useful

  9  Adequate

 13 Very Useful

5. What did you enjoy most about this meeting?

· Clear understanding of wrap around services and how to obtain them

· Wrap around was great – very good info

· Information was great – really enjoyed the presentations from the wrap around program
· Presenting up-dates

· All information was valuable

· Very informative, power-point presentation helpful.  Updates from Kathy, Andy, & Lori helpful

· Presentation from Maine Children’s Alliance

· Could use better networking

· Presenters, discussion, and up-dates

· Information about the Trauma Focused CBT survey process and the need to get training info for my staff

· The state up-dates – policy changes, etc.  Wraparound presentation / knowledge about Ombudsman program

· The wraparound presentation was very helpful. Ben was wonderful at presenting the process clearly and easy to understand

· Information helpful.  Good to see programs for wrap are collaborating

· Synopsis of wraparound services.  Board members info
· Wrap presentation

· Dr. Cook’s announcement about Residential Wraparound presentation

· Wrap around hi-fi, updates

· The opportunity to ask questions.  The cookies

· Diverse topics covered

· Learning more about wraparound services

· Presenting info updates.  Quarterly meetings are going well

· Great cookies!   Ben Strick’s presentation was very good.

6. What suggestions do you have for future meetings (include topics, locations, etc.)?

· Review of Section 24 services and process of applying for

· Resources for agencies and families

· N/A

· N/A

· How about NAMI, family organizations about building collaborative working relationships

· No changes needed

· ITRT up-dates from CBHS, helpful services for children being cared for by grandparents.  It was difficult to hear some people today due to low voice and noisy lobby
· Same style

· Hard to hear – all speakers should stand and speak louder

· Presenters should wear mic’s – very difficult to hear them.  Presenters need to ask and remind participants to speak up.  It would be good for people to refrain from using acronyms and/ or explain them

· Include more detail & clear next steps for proposed policy changes, etc.  Proposal to use CAFAS every 90 days & cut off of 50 for services

· Perhaps some small group discussion by county or districts

· Discussions from providers on how things are going with TCM, Section 24, etc.

· Include more info on recent up-dates for Section 24

7. Additional Comments:

· Thank you!

· N/A

· The wrap-around presentation was excellent
· The opportunity to see departmental personnel in decision making positions is really appreciated
· Thank you!

· My agency had already received a lot of the up-dates provided today

· None

· Would have been really good to have a child who is being served by wrap around to share his / her experiences.  The Maine Children’s Alliance is not helpful to work

· I would like to see hi-fi wrap in more areas.  People need to speak louder to have their voices carry to such a large group

· OCFS – CBHS up-dates were helpful

